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Update for Verizon  E815  

I've gotten a lot of email asking me
about the E815 (in spite of the fact
that I posted "Please do not email
me with questions about your
phone" in big bold letters above all
mobile articles). The E815 is a "new
and improved" version of the v710.
Outside of the new features
advertised by Verizon (such as
VCast), it's noteworthy
enhancements are: 

The OBEX profile exists on
the handset, and can be
activated through a seem
hack. (This lets you browse and
transfer files to/from a PC or
Apple)
Speakerphone operates with
flip closed
Higher capacity battery (better
life)
40MB of additional RAM (for
storage)
Outside LCD customizable
(matches inside background)
Much better quality camera
Enhanced voice recognition
(understands command + name)
No analog, so no analog
drain on your battery
Blue illuminated keypad (like
the other teenie bopper Verizon
phones)
Better caching in browser
Skin support
Prettier icons

To answer your questions about its
hackability, it's pretty much just as
hackable as the v710, and now with
OBEX, even moreso. The Transflash
Copy/Move options can still be
restored, custom PIX server
functionality still works (even with
existing gateways), and yes - the
WebSessions file is still
customizable to use an alternative
home page (WebSessions can be
found through the setup menu: Menu
+ 073887 + *, Security Code:
000000). 

The one thing it's missing is OPP
(object push). As a result, you can't
arbitrarily send to other phones or
some vehicles (Lexus, for example),
however the OBEX provides full file
browsing/copy/move functionality for
most laptops and similar devices, so
it will meet most people's needs just
fine. Motorola qualified an E815 with
newer firmware to have OPP, so I
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Manufacture an amazing piece of technology and then cripple all of the good features so
you can profit. This is how many v710 users describe their new Bluetooth-enabled phone
from Verizon. The v710 appeared to be a truly amazing product from the manufacturer's
initial feature list - Bluetooth support, Megapixel Camera, POP3 email, and Instant
Messenger. That is, before Verizon decided to disable several of its features for what many
believe (and what Verizon doesn't deny) was an effort to drive up revenue. If all you plan
on doing is talking on the phone, you won't have any problems - the phone functions with
all Verizon-approved hands-free devices. Then again, who would pay the hefty $519 list
price for a phone if they just wanted to talk on it? 

After buying the new v710, many consumers quickly discovered they were unable to
perform several basic functions which other similarly equipped phones, from other carriers,
were capable of doing. Simple functions, such as sending a phone book record to another
phone or a picture to a laptop computer, exist only in some locked area of the v710 noone
can access. This is because some critical Bluetooth profiles have been deactivated on the
handset; primarily OBEX (Object Exchange) , OPP (Object Push Profile), and SPP (Serial Port
Profile). These services are responsible for transferring photos and phone numbers or
performing synchronization with a PC wirelessly. Lack of these feature has also caused
many vehicles with Bluetooth support (such as the Prius, Acura TL, and BMW) to
malfunction. The only sure-fire way to transfer anything to or from the phone, in fact, is to
shell out $60 for a TransFlash memory card - and new versions of Verizon firmware are
being leaked out showing this feature has already been crippled in future releases. Looking
around for the POP3 email client or instant messenger? It was advertised as a capability by
the manufacturer, but you won't find it either, because Verizon had those features
switched off as well. The irony is that Motorola, who doesn't sell these handsets directly to
the public, has done a significant amount of advertising on their own for a handset that,
thanks to the carrier, will never exist in its advertised state. 

I decided to call up Verizon and get to the bottom of the matter, and engaged in a
discussion with Verizon's Corporate Handset, Product Distribution, and Marketing honcho,
Brenda Raney, asking targetted questions about many of these features and why they
were not on the phone as expected. Apart from the usual "we never advertised these
features" spiel, I was very shocked to see that Verizon was so up-front and open about
their hostile attitude regarding consumers.

Q. Many people feel that Verizon  has specifically disabled these features to force
them  to use your Get-it-Now  and PIX P lace service.

A. And your point is?

Q. W ell, these features are available in  phones from  many other carriers, and
people feel cheated.

A. Verizon does business unlike any other carrier, and we make no apologies for that. ...
[Those features] don't work with our business model. Every customer is certainly entitled
to their own feelings. 

Q. Do you  foresee that OBEX/ OPP  w ill be enabled anytime in  the near future? 

A. No. 

Q. The average joe can  go out and fork over $60  for a TransFlash  card, w hich
w ill allow  them  to transfer pictures, MP3s, w hatever...and at no profit to
Verizon...so w hy not just enable these features on  the phone and give the
customers a break? 

A. That's where the security issue comes in. 
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suspect once we start seeing
firmware flashes for other carriers (or
possibly even newer Verizon
flashes), the OPP functionality will
likely be available via the "Bluetooth
Copy Menu" seem edit. 

That's all for now. Please don't bug
me about your v710 or your E815. 

What Security Issue? I had heard this story from Verizon, which was that they were
investigating security issues with the phone, but this appeared only to be an afterthought
in comparison with Verizon's profitability needs. The story didn't appear to hold water, and I
got the feeling she understood that. Bluetooth has some basic front-line security designed
to prevent someone from arbitrarily transferring files to/from the phone without
performing a "bonding" ritual. On top of this, the v710 sports a "stealth mode" where it
will remain invisible from discovery unless the owner specifically makes it visible (at 60-
second intervals) so there's little chance a stranger will even know it's there let alone have
the MAC address. If you're still concerned about Bluejacking, the Bluetooth radio can be
shut off entirely with a couple of button presses, which is what most users do anyway to
conserve power. If you want Fort Knox, you got it...and even if someone did Bluejack you, they'd have to be within smacking
distance. The real security issue appears to be what Verizon allegedly considers a "revenue leak" in providing handsets with such
features. 

Lately, however, Raney has been telling a slightly different story - that mysterious contracts require Verizon to protect BREW
games and applications, but this smells funny too. For one, every BREW application is digitally signed on the handset's electronic
serial number, making it impossible to run one BREW app on another phone even if you did copy it. In fact, one consistent gripe
from Verizon customers is that they have to purchase the same game over and over again whenever they swap out a damaged
handset or upgrade. Even more awkward about this, however, is that enabling Bluetooth features such as OBEX and OPP don't
normally require providing access to every file on the phone - in fact, uncrippled handsets sold by other carriers (as well as nearly
any other piece of Bluetooth-enabled equipment) only allow access to a very small subset of directories on the handset for
performing specific tasks (such as transferring photos, ringtones, and music). Even laptops configured to share files via Bluetooth
don't allow the client to access the entire filesystem (unless the laptop's owner specifically sets it up that way). BREW applications
are hidden deep within the filesystem structure and would risk no additional exposure by enabling the crippled Bluetooth profiles.
Ironically enough, BREW games can already be copied using a $20 USB cable - a capability Verizon seems to take very little
interest in. As I said, however, you can't do anything with them once they're copied leaving any attempt at piracy pointless, just
like Ms. Raney's poor excuse. 

Q. So w hat w ould you  say to the consumer w ho paid for this phone and expected to receive [ these features]? 

A. [When a customer buys a phone] there's a level of risk. ... We never advertised these features.... We have a fifteen day
satisfaction guarantee. 

True, this handset (like all Verizon handsets) do in fact have a 15-day return period - no questions asked. So why don't people just
take it back? The problem seems to go back to suspicious misinformation provided to customers and Motorola's seemingly
suspicious relationship with Verizion. Many consumers quickly phoned Verizon's customer service department upon realizing the
phone lacked some basic functionality. Verizon, rather than telling their customers that the features were crippled, quickly steered
them to Motorola for answers. Motorola, in turn, has been informing customers from day 1 that the features were on the way -
just hang onto the handset until November 2004. November quickly turned into "December", which has now turned into "at
some point in the future". In my discussion with some top people at Motorola (including a lead PR person and a software
engineer), I made this known, and was informed that this was a miscommunication in their tech support department that needed
to be fixed. I would have believed them if, three months after the fact, they weren't still propagating this misinformation. So like
good little customers, most took Motorola at their word and hung onto their handsets beyond the two week refund period.
Verizon, of course, maintains plausible deniability with the exception of a few of their "misinformed" sales reps who have provided
the same misinformation to customers (verbatim), but I'm sure that's just a coincidence. The interview ended on a rather sour
note when I asked Brenda about buying a more feature-equipped phone on my own: 

Q. W hen  this phone is released to other carriers, w ill you  accept their ESNs if your customers w ant a fu lly-
functioning phone? 

A. We don't [activate] phones unless they're ours. If Motorola sells it to another carrier, it may be the a710 or the p710. That's
not our phone. 

So essentially the answer was, if you buy a more functional phone from Sprint or some other CDMA carrier, we'll blacklist it from
our network. Unfortunately this conversation only confirmed my nagging suspicion that Verizon's customers were nothing but
cattle to be rounded up. 

Motorola PR, Monica Rohleder confirmed the condition of the phone's features: "The phone does support Bluetooth file transfer
right now, but it is up to the carrier to decide whether it is something they will offer to their customers or not.". Monica has
confirmed that OBEX will remain disabled unless Verizon changes their mind. This is somewhat good news, because it suggests the
support is in the phone and just needs to be unlocked. Monica also told me that the firmware update they've been discussing for
November is unrelated to OBEX, but is a Mobile Phonetools update to allow syncing with Mobile Phonetools over Bluetooth. This
still hasn't manifested mid-way through January. If you've been told these features were on the way - they aren't. 

This isn't the first time customers have felt burned from Verizion. Verizon has developed a quite notorious reputation among
mobile users for the revenue they drive from their DRM (digital rights management) campaign. While most other carriers allow
you to do pretty much whatever you want with your phone, Verizon prefers to make money every time you transfer a picture,
check your email, or do anything that could constitute a value-add. Verizon appears to be actively plugging loopholes as recently
customers have found they can no longer email themselves ringtones or backgrounds. If you were able to send files privately to
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the person next to you using Bluetooth, you'd miss the privilege of using Verizon's public and unencrypted PIX service (which
costs $0.25 a picture). If you were able to use a true IM client for chatting, you'd only use up airtime (with free nights and
weekends), and then how would you end up having to pay for Verizon's $4.95/mo TXT messaging subscription (the Verizon-
provided IM client makes the unnecessary use of TXT messaging to send and receive messages, just as sending a picture through
the network uses Verizon's unnecessary PIX service)? If you want to do anything fun with that phone you just shelled out for,
Verizon has made sure you are going to pay for it...that's the real security they seem to be concerned about. 

And what about applications on the v710? Very little software is available for the new phone primarily because Verizon has
continued in a long tradition of what many see as customer extortion by locking the phone's software capabilities. Verizon has
joined some 35 smaller carriers to profit off of the consumer by pushing Brew on all of their phones. Brew is, to many consumers,
a mediocre application platform designed to take their money. To many developers, it's a platform designed to crush free software,
independent developers, and let mediocre corporate programmers stay employed. It's written by Qualcomm and designed
specifically to enforce the consumer's dependence on the carrier, forcing them to purchase applications only through Verizon.
Qualcomm's propaganda to the carrier makes its nature obvious: Brew Equals Revenue. 

The version of Brew running on the v710 is locked to require every Brew application to be digitally signed (by Verizon) in order to
run, and this signature is based on the handset's ESN (electronic serial number). What's the point of doing all this you ask?
Qualcomm and Verizon stand behind their anti-piracy propaganda. It must be a mere coincidence that it also locks the consumer
into purchasing any games or applications only from Verizon. This effectively locks out third party software manufacturers, allows
Verizon to price fix, and snuffs out entirely the independent developer who would like to develop applications for the phone. There
will never be such a thing as free software for Brew because it costs developers $4 per phone to digitally sign an application (with a
minimum of 100 signatures), not to mention the hefty advance royalties developers are reporting to be charged by Qualcomm.
But this is all coincidence. At any rate, Verizon is a dying breed - BREW is being rejected by many large carriers in many countries.
KTF (Korea) has recently announced their plans to ditch BREW for a newer, more open standard (WIPI), and other carriers are
likely to follow. 

v710's Redeeming Value 
Fortunately, if you can live with crippled Bluetooth and lack of POP3 email or a good IM client (or if you happen to be stuck in a
Verizon contract), the v710 does sport some great improvements over other Verizon phones. The remaining features of the v710
include: 

Excellent Reception: It's got a great radio. Most report they're able to pick up calls better than any other phone. If you are
having reception problems at home or work, the v710 will most likely solve them.
Functional Bluetooth Dialup Networking Gateway: Fortunately, Verizon didn't disable the dialup network gateway, which
allows you to make 14.4k data calls from your laptop or PDA via Bluetooth. This service can also be used to connect to
Verizon's ExpressNetwork, providing subscribers with speeds up to 144k. Apparently Verizon doesn't seem as concerned
about a stranger using up your minutes as they do downloading your pictures.
Enhanced Voice Dial: At first, I spent a good bit of time fumbling through the manual to find the training mode for voice
dial, come to find that it didn't need it. The voice recognition chip used in the v710 doesn't require any vocal training, and
will accurately recognize your phone book entries.
Functional TransFlash Card Slot: TransFlash is the new portable memory standard for mobile phones. The v710 has a
TransFlash card slot, allowing you to transfer MP3s or Photos to/from the v710. The optional TransFlash card includes an
SD-Card adapter making it relatively simple to connect it up to a PC or PDA. NOTE: The ability to perform many of these
functions with your transflash card appears to have been removed in newer versions of Verizon's firmware, leaked in the
wild.
MP3 Player: The v710 doubles as an MP3 player. A set of stereo ear buds is available that play in true stereo (not mixed
mono), and the quality is good. If you can handle the extra battery load and the cost of a TransFlash card, the v710 can
replace the player on the other side of your belt.
Highly Programmable - As with most Motorola phones, there is a lot of room to hack settings. The v710 has a secret
programming menu (accessible via Menu + 0 + 73887 + *) allowing you to tweak many settings and even enter test
mode, which provides - among other things - some GPS diagnostics. If you happen to have a copy of the Motorola PST, you
can do a lot of serious programming on the phone.
External LCD - If you thought the mirror on the v600 was tacky, you'll appreciate the external LCD display which allows
you to snap pictures of yourself. Since most nerds who would do this will find themselves alone, I find it a very useful
feature.

Key Problems 
Aside from disabled features, most of the remaining issues with the v710 are unfortunately pretty severe, and quite depressing.
With a list price of $519, you'd think that Motorola would have considered some of these issues prior to release. Demand drove
the phone out a few months early, but in reality I'd rather have a somewhat working phone than no phone at all - so Kudos to
Motorola for at least releasing the phone, but you scored no points on QA whatsoever.

No Syncing: It is impossible to sync this phone over Bluetooth, and you can only sync the phonebook and related data via
USB cable (no pictures or music). You cannot upload files to the phone at all (even with Bitpim) except by use of the
TransFlash card. Motorola is reportedly working on a fix to allow phonebook syncing over Bluetooth, scheduled for November
2004. Motorola confirmed that this was only an issue because of Verizon's specific requirements (which obviously include no
syncing of pictures or music).
Ear Piece Volume: Many complain it's too difficult to hear. I've provided a small hack for this at the end of this article that
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might help. Motorola has informed me that a firmware and hardware fix will be made to the phone. This should be available
to Verizon customers.
Front LCD: No custom graphics are permitted on the front LCD panel, only a few patterns embedded in the device. Normally
this wouldn't be too much of an issue, except that: 1. All of the other manufacturers let you do this with their phone, and
2. The patterns Motorola provides make the display very difficult to read, change only with the color scheme, and are
unprofessional. In an interview with Motorola, I was informed that the user would not be able to set a custom background
in the future. This will be a feature specific only to a newer model of the 710 to be released at a later date.
Poor Quality Camera Photos: You don't need to be worried too much about Verizon's crippled file transfer, because the
camera quality is too terrible to want to take pictures with. The 1280x960 resolution delivers indoor qualities poorer than
most other 640x480 handsets. Many users complain of extreme camera flicker. Outdoor, the photos are somewhat
acceptable but still lacking. To add insult to injury, the external light requires traversing three menus to activate, and must
be re-activated for each picture.
TransFlash and Ringtones: In order to use any files on your TransFlash card as a ringtone, you have to copy them to the
phone. You can play MP3s from the flashcard and use pictures, but the music must be copied into the phone's tiny 10MB
memory in order to use any music as a ringtone.
Voice Dial: No Shortcuts. The Voice dial is great, but I for one hate having to say the full name of the person in my phone
book (and yes, I want their full name in my phone book). Motorola needs to add a 'nickname' field so that I can just call out
'Dave' instead of 'David Smith'. I used to be able to do this by training "Dave" on other phones, but since you don't train
this phone, I'm stuck using the full name.
Voice Commands: Too Much Talking. In order to voice dial, you have to say three things: "Name Dial", then the person's
name, then the entry (Mobile, Home, etc). At the very least, there needs to be a setting to make Name Dial the default
voice command.
Speakerphone: Doesn't operate with the flip closed. According to someone at Motorola, this was required under Verizon's
contract with them (most likely to push more hands-free sets)
Scratches: Opening the cover appears to cause small vertical scratches near the joint; you must be very careful when
opening it, or use a case that restricts it from fully opening.
Battery Life: Mixed results; many claim they experience great battery life (3-4 days on standby), while others experience a
mere 6 hours. Part of this depends on your signal strength, but it appears there may be some lemons out there. If you
experience poor battery life, take your phone to Verizon and ask for another battery. If that doesn't fix it, get a new phone.

Miscellaneous Bugs in  the v710

When the phone is booting, pressing "end" bypasses the PIN security
The screen saver doesn't appear to function at all
After renaming the TransFlash card, it reverts back to its original name
Scrolling through photos too quickly will cause the phone to reboot
None of the menus skip to their defaults, which presents problems with large menus (like the ring style)
In the web browser (OpenWave), if you are editing a field and fail to click "Done" (that is, use the directional keys to move
out of the field), the browser will freeze up.
The web browser (OpenWave) will sporadically cause the phone to lose all signal, freeze up, and then unexpectedly quit.
After adding "Sound Settings" as a shortcut and using it, the "Back" menu option fails to work, requiring use of the red
"End" button to exit.
When the brightness setting is set to zero, the phone freezes and the outside LCD turns off, requiring restart of the phone.
When paired with the Acura TL or the Lexus LS, an incoming text message appears as a phone call, but cannot be
answered.
When paired with the Lexus LS, there are no audible ringtone, nor does the vehicle indicate an incoming call.
When paired with the Acura TL, attempting to dial a number using any pauses stored in the TL's phone directory will cause
the call to fail and the v710 to reset.
When in "Vibe&Ring" mode, and paired with an Acura TL, the phone does not pass the call through to the vehicle until it
starts to ring.
When paired with a bluetooth headset, the phone does not ring (this may be desired functionality, but should have an
option to disable)
When the flip is closed, the screen remains on until it times out. Someone mentioned this may be a design flaw, as it
appears there's only one backlight powering both displays.
The voice dial feature does not work well with non-English names, and should have a train option, or a Nickname option in
the phonebook.
Photo ID pictures are too small, rendering the feature useless.
There is no way to send a call directly to voicemail using the external buttons. You can only silence the incoming call, which
will allow it to ring silently until the user eventually gets voicemail.
There is no simultaneous Vibe&Ring function, only Vibe-then-Ring.
The low battery beep plays even when the phone is in silent mode

Motorola Support
Naturally, many customers have taken their grievances to the Motorola Support department to try and show them the err of their
ways. I contacted Motorola myself only to find their support quite bizarre. The first thing I noticed is that no matter who you speak
with, everyone speaks in the same broken, foreign accent - but they all have American names like "Amy" and "Dave". The whole
experience screams "witness protection" or perhaps Motorola has moved their support overseas, but assigned each employee an
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American name to make their customers feel more comfortable (OK Habib, you're Jake today). I guess that's the best you can do
if you're too cheap to hire American workers. Anyhow, their front-line support is pretty much clueless, as can come to be expected
from any technology company these days. I recommend requesting the technical support department immediately when you call.
They can at least act like they can help you by giving you the wrong information about your handset. 

Morizon?
Now I like Motorola a lot. They make great products. But their one flaw in my opinion seems to be getting in bed with the carrier
(or at least being a pushover). The long-lived relationship between the carrier and the manufacturer is one of what some would
call a co-monopoly. The manufacturer (Motorola) depends on the carrier to become a sales distribution channel, and allow their
phones' ESNs on their network. The carrier, in order to do this, requires that the manufacturer allow them to lock the phone up
and disable whatever features they request, only instead of the carrier doing the advertising for the phone, the manufacturer
assists in a bait-and-switch routine - advertising the full features of the phone, leaving Verizon with plausible deniability when you
find out your phone is crippled. The phone you see Motorola advertise on TV doesn't exist - it's not sold to the consumer, but that
doesn't stop them from advertising it with the same name as Verizon's model. Agreements like these allow the carrier and the
manufacturer to both share power over the consumer and lock out competition, but neither corporation has, to date, been
accused of any criminal wrongdoing. This same loving carrier is also our only advocate to Motorola - Motorola's one customer. The
v710 is a Verizon-owned phone, which means it is Brew-enabled, DRM-retrofitted, and functionally geared to meet Verizon's
specific requirements for profitability. The fact that the phone has a few features consumers like is merely a coincidence, and sadly
the phone itself lacks many other features that will most likely never be fixed, at least without giving up more features. 

BellSouth is the local telephone company where I live. Ironically, they don't seem as much concerned about the features of my
home phone or answering machine as Verizon is about my mobile phone. Why is that? Could it be that BellSouth realizes the
equipment belongs to me? Yes! Before things were broken up by the courts, AT&T (who owned the network at the time) used to
charge their customers equipment rental fees just to own a telephone. In fact, it was at one time illegal to plug anything into your
phone jack that wasn't sanctioned AT&T equipment. Asinine, huh? Well, not as much as repeating history. Unfortunately, Verizon
doesn't need the courts to outlaw competing technologies - they're able to do it themselves now by blacklisting ESNs, as Ms.
Raney gladly explained to me. 

"So What?" you may ask. The average unsuspecting consumer doesn't seem to have much of a problem being rounded up in the
cattle pen. Verizon sells the phone, so they have the right to control it, right? When was the last time you purchased a laptop
computer or a PDA and had IBM or HP tell you what you could or could not do with it on the Internet? The phones of today are
computers, and people expect a level of functionality and privacy from them (such as Verizon's network never seeing you on the
toilet after your spouse gets a hold of your phone). Nobody likes paying hundreds of dollars for something only to have someone
disable features, forcing them to use a public network to transfer personal data (and pay for it). The sad state of the industry is
that Verizon has become both service provider and hardware manufacturer, a very dangerous combination for those who expect
their carrier to earn an honest living. 

Isn't everyone doing this? No. There are plenty of other carriers that don't seem to have the same control issues. Most GSM
carriers provide a full set of features in the phones they sell. The Bluetooth-enabled phones offered by Cingular Wireless include a
full set of services, run whatever games you like, and even include an email client. Other major carriers including Sprint, T-Mobile,
and AT&T provide similar quality phones lacking any significant restrictions. No, the tactics Verizon has shown to use in driving up
revenue is only characteristic of the carriers in many third-world or communist countries such as China (China Unicom), Taiwan
(Vibo), Argentina (Movicom), and Nicaragua (BellSouth Nicaragua) where the Orwellian form of government has been nurtured
and propagated. And if Verizon has their way, they'll become the little Machiavelli of the telecom industry. These customer strong-
arming tactics are what originally got Microsoft in trouble, and seems to be the signature of some now-dying carriers such as
Cellular One. In America, Verizon's profitability appears to have a short life expectancy.

So is there any way to fix it? This has happened before in our country. The excuses were similar - the safety of the network, to
ensure compatibility, etc. It was only after AT&T started charging consumers the rental fees for telephone equipment that the
equipment ban was struck down by the courts. Other countries have laws that prevent carriers from locking their phones to any
specific network, so you can buy a phone and use it on any compatible network you like. This opens up the market for feature-rich
third-party phones and prevents the manufacturers from getting too close to the carrier. This is probably one reason why other
countries always have better mobile phone technology than us. The phones you're using today have been around in other
countries since the Matrix phones were popular here (cringe). 

One of the other problems with the industry is that you don't have to meet any specific service requirements to use the Bluetooth
logo, even though Bluetooth is all about interoperability. In contrast, to use the USB logo, you must send in a prototype and have
functionality examined and scrutinized (which is probably why the v710's USB cable is sold separately). Establishing requirements
for interoperability among device classes would have prevented this ordeal. Device class: Mobile Phone. Interoperability
requirements: Hands Free, DUN, OBEX, OPP, Serial. Not doing this has caused many to think twice when they see that Bluetooth
logo - a name that can no longer be trusted on its own merit - because nobody likes being bamboozled a second time. 

Conclusion  
The Motorola v710 is like a night at the Ramada Inn. You'll find it has many of the necessities you need, but is a very average
experience in the end leaving you only with a sigh of mediocrity whenever you look at your phone. Giving it a quick polish to
remove fingerprints doesn't help the dirty feeling you're likely to get when you look at it sitting on your desk. In spite of its
shortcomings, the Motorola v710 is a good phone if you're stuck with Verizon for one reason or another. Unfortunately, most of
the v710's users won't have the pleasure of being able to enjoy many of its features, thanks to their loving carrier. Moo! 

W hat else you  can  do
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The Bluetooth logo cannot be used without certification from Bluetooth. Even though the technology is designed for
interoperability between devices, the Bluetooth SIG is less than assertive in ensuring that the logo ensures this type of
interoperability. I've heard that the SIG plans on creating a 'best of breed' class of Bluetooth, but if there is to be a real shake-up
with some of these carriers, the Bluetooth logo has to be denied to them unless they conform to specific standards for the class of
device (in this case, a mobile phone). Contact the Bluetooth SIG and let them know that you're losing faith in the Bluetooth logo -
that you feel it's nothing more than a marketing term to rip consumers off. If consumers can convince them to deny use of the
Bluetooth logo to devices lacking these critical modes of interoperability, you'll quickly see Motorola and Verizon singing a new song
(take their marketing away and there's not as much much incentive left to buy their handsets). 

I'm not generally a politically motivated person, but if you agree that it is wrong for carriers to abuse consumers, I encourage you
to also read a letter I have written to my representative, and if you agree with the solution, consider sending a copy to your own
representative. Many other countries have outlawed the practice of locking phones, or blacklisting ESNs. If similar legislation were
passed in the US, this kind of crap wouldn't happen very often. 

v710 Volume Hack
This reportedly only works on some v710 handsets. There seem to be at least two different software revisions going around
sharing the same version number.

Enter the "Opcode Menu" by pressing: MENU 048263 * (you'll have to enter it rather quickly).
Enter 54* and press OK. This will suspend the phone and dim the backlight.
Press the external camera button to turn the backlight back on. You will see "SUCCESS". Press BACK.
Enter 5*0*15 and press OK. This will max out the system volume of the handset. You can use any number from 0-15 as
the third digit, but even at level 15, the phone could be louder.
You should see SUCCESS. Press BACK.
Press CANCEL to exit the Opcode Menu

 All Website Content © 2004 Jonathan A. Zdziarski. All Rights Reserved. 
Reproduction prohibited without permission  
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Ǻ ģřǿųp ǿf čěŀŀpħǿňě ųșěřș ħǻș fįŀěđ ǻň ųňųșųǻŀ ŀǻẅșųįț įň ǻ Čǻŀįfǿřňįǻ čǿųřț ǻģǻįňșț
Věřįżǿň Ẅįřěŀěșș, čħǻřģįňģ țħě ňǻțįǿň'ș șěčǿňđ-ŀǻřģěșț čěŀŀųŀǻř čǻřřįěř ẅįțħ đěčěįț fǿř
đįșǻbŀįňģ čěřțǻįň fěǻțųřěș ǿf ǻ ňěẅ ħįģħ-ěňđ Mǿțǿřǿŀǻ İňč. pħǿňě čǻŀŀěđ țħě V710.

Țħě mǻįň čħǻřģě: Věřįżǿň Ẅįřěŀěșș řěmǿvěđ mųčħ ǿf țħě pħǿňě'ș Bŀųěțǿǿțħ țěčħňǿŀǿģỳ
-- ǻ șħǿřț-řǻňģě ẅįřěŀěșș șỳșțěm -- șǿ șųbșčřįběřș ẅǿųŀđ ħǻvě țǿ pǻỳ țǿ ųșě țħě
čǿmpǻňỳ'ș ňěțẅǿřķ țǿ șěňđ țħįňģș șųčħ ǻș ě-mǻįŀ, pħǿțǿș ǻňđ čǻŀěňđǻř ěňțřįěș țǿ ǿțħěř
đěvįčěș. Țħě ŀǻẅșųįț, řěčěňțŀỳ fįŀěđ įň Ŀǿș Ǻňģěŀěș Șųpěřįǿř Čǿųřț, șěěķș čŀǻșș-ǻčțįǿň
șțǻțųș.

Věřįżǿň Ẅįřěŀěșș șǻỳș įț ǿřđěřěđ țħě pħǿňě fřǿm Mǿțǿřǿŀǻ ẅįțħǿųț ǻŀŀ țħě Bŀųěțǿǿțħ
čǻpǻbįŀįțįěș, țħǿųģħ įț ŀěfț įňțǻčț țħě țěčħňǿŀǿģỳ țħǻț ǻŀŀǿẅș čǻŀŀěřș țǿ țǻŀķ ųșįňģ ẅįřěŀěșș
ħěǻđșěțș. Țħǻț įș ŀįțțŀě čǿmfǿřț, țħǿųģħ, țǿ čųșțǿměřș ẅħǿ șǻỳ țħěỳ bǿųģħț țħě pħǿňě
bǻșěđ ǿň Mǿțǿřǿŀǻ'ș șpŀǻșħỳ ǻđ čǻmpǻįģň fǿř țħě ħįģħŀỳ ǻňțįčįpǻțěđ mǿđěŀ.

"İț'ș ŀįķě bųỳįňģ ǻň ȘŲV țħǻț čǻň'ț ģǿ įň țħě
mųđ," șǻįđ Jǿňǻțħǻň Żđżįǻřșķį, ǻ șǿfțẅǻřě
ěňģįňěěř ẅħǿ ŀįvěș įň Mįŀŀěđģěvįŀŀě, Ģǻ., ǻňđ
ẅħǿ bǿųģħț țħě Mǿțǿřǿŀǻ pħǿňě fřǿm Věřįżǿň
Ẅįřěŀěșș fǿř $519. Ħě ẅǻș șǿ ųpșěț ẅħěň ħě
đįșčǿvěřěđ țħě řěșțřįčțįǿňș Věřįżǿň Ẅįřěŀěșș
pŀǻčěđ ǿň ħįș V710 țħǻț ħě șěț ųp ǻň ǿňŀįňě
"ħǻčķěř fųňđ" țǿ čħǻŀŀěňģě čǿmpųțěř ěxpěřțș

This copy is for your personal, non-commercial use only. To order presentation-ready copies for distribution to your colleagues, clients or customers visit
http://www.djreprints.com.

http://www.wsj.com/articles/SB110557581692624772

ȚĚĿĚČǾMMŲŇİČǺȚİǾŇȘ

Čěŀŀpħǿňě Ųșěřș Șųě, Șǻỳįňģ Čǻřřįěř
Čųť Pħǿňě'ș Fěǻťųřěș

Ųpđǻțěđ Jǻň. 13, 2005 12:01 ǻ.m. ĚȚ

Bỳ
ČĦŘİȘȚǾPĦĚŘ ŘĦǾǺĐȘ Șțǻff Řěpǿřțěř ǿf ȚĦĚ ẄǺĿĿ ȘȚŘĚĚȚ
JǾŲŘŇǺĿ

CELLULAR SERVICE

Șěě Čǿňșųměř Řěpǿřțș' řǻțįňģș ǿf țħě
běșț ẅįřěŀěșș čǻřřįěřș, řǻňķįňģș bỳ
čįțỳ, ǻňđ țħě đįffěřěňčěș ǻmǿňģ
přǿvįđěřș.

http://quotes.wsj.com/mot
http://www.wsj.com/news/types/telecommunications
http://www.wsj.consumerreports.org/wsjreport59.html
http://www.wsj.consumerreports.org/wsjreport59b.html
http://www.wsj.consumerreports.org/wsjreport59c.html


2/4/2016 Cellphone Users Sue, Saying Carrier Cut Phone's Features - WSJ

http://www.wsj.com/articles/SB110557581692624772 2/4

țǿ ħǻčķ țħě V710 ǻňđ řě-ěňǻbŀě țħě mǿșț įmpǿřțǻňț Bŀųěțǿǿțħ fųňčțįǿňș ǿň țħě pħǿňě.

Țħě ŀǻẅșųįț čųțș țǿ țħě ħěǻřț ǿf ǻň ěměřģįňģ ǻňđ țħǿřňỳ įșșųě įň țħě bųřģěǿňįňģ ģŀǿbǻŀ
čěŀŀpħǿňě įňđųșțřỳ: țħě fįģħț fǿř čǿňțřǿŀ ǻmǿňģ pħǿňě mǻķěřș, čǻřřįěřș ǻňđ čǿňșųměřș
ǻș țħěșě ħǻňđșěțș běčǿmě mǿřě ŀįķě čǿmpųțěřș ǻňđ ňǿț jųșț čǻŀŀįňģ đěvįčěș. Ǻț șțǻķě įș
bįŀŀįǿňș ǿf đǿŀŀǻřș ǿf řěvěňųě čǿmpǻňįěș ħǿpě țǿ ģěňěřǻțě ǻș čěŀŀpħǿňěș běčǿmě čǻpǻbŀě
ǿf ǻ ģřǿẅįňģ ǻřřǻỳ ǿf țǻșķș, fřǿm șěňđįňģ ě-mǻįŀ ǻňđ pħǿțǿș țǿ șħǿẅįňģ vįđěǿș ǻňđ
đįșpŀǻỳįňģ ŀįșțș ǿf ňěǻřbỳ řěșțǻųřǻňțș ǻňđ șțǿřěș. Čǿňșųměřș ǻňđ țěčħ ěňțħųșįǻșțș fěǻř
țħěșě čǻpǻbįŀįțįěș čǿųŀđ běčǿmě įňčřěǻșįňģŀỳ fěě-bǻșěđ.

Mǿřě břǿǻđŀỳ, șǿmě ǿbșěřvěřș fěǻř țħǻț čħǻřģįňģ fǿř șųčħ fěǻțųřěș čǿųŀđ čřįmp țħě
șpřěǻđ ǿf ňěẅ ǻňđ běțțěř čěŀŀpħǿňě țěčħňǿŀǿģỳ. Țħě čǻřřįěřș řěțǿřț țħǻț đįřěčțįňģ
șųbșčřįběřș țǿ ųșě țħěįř ňěțẅǿřķș fǿř ňěẅ fěǻțųřěș įș ǻ mǻțțěř ǿf șěčųřįțỳ -- ǻňđ țħě fěěș
ǻřě ǻ ňǿřmǻŀ čǿșț ǿf đǿįňģ bųșįňěșș ǻňđ řěčǿųpįňģ țħěįř įňvěșțměňțș.

"Țħě přǿbŀěm įș țħǻț mǻňųfǻčțųřěřș mǻķě țħě pħǿňěș ẅįțħ čěřțǻįň čǻpǻbįŀįțįěș ǻňđ
ǻđvěřțįșě țħěm," șǻįđ Mįčħǻěŀ Ķěŀŀỳ, țħě ŀǻẅỳěř fǿř țħě pŀǻįňțįffș įň țħě Čǻŀįfǿřňįǻ
ŀǻẅșųįț. Bųț țħěň, bųỳěřș pųřčħǻșě țħěm fřǿm ǻňǿțħěř čǿmpǻňỳ, țħě ẅįřěŀěșș čǻřřįěř,
ẅħįčħ čǻň čħǻňģě țħě fěǻțųřěș țǿ mǻxįmįżě řěvěňųě, ħě șǻįđ. "Ẅħěň țħǿșě fųňčțįǿňș
ǻřěň'ț țħěřě ǿř čǿmě ǻț ǻ přįčě, țħě bųỳěřș ģěț věřỳ ųpșěț."

Ǻ șpǿķěșẅǿmǻň fǿř Věřįżǿň Ẅįřěŀěșș, ǻ jǿįňț věňțųřě ǿf Věřįżǿň Čǿmmųňįčǻțįǿňș İňč.
ǻňđ Vǿđǻfǿňě PĿČ, đěčŀįňěđ țǿ čǿmměňț ǿň țħě ŀǻẅșųįț. Șħě șǻįđ, ħǿẅěvěř, țħǻț Věřįżǿň
Ẅįřěŀěșș čųșțǿměřș ųșųǻŀŀỳ ģěț įňfǿřmǻțįǿň ǻbǿųț țħěįř pħǿňěș fřǿm įțș Ẅěb șįțě ǻňđ
ǿțħěř přǿmǿțįǿňǻŀ mǻțěřįǻŀ fřǿm țħě čǿmpǻňỳ, řǻțħěř țħǻň fřǿm țħě pħǿňě mǻķěřș. "İț'ș
ǻŀẅǻỳș țħě čǻřřįěř'ș đěčįșįǿň ħǿẅ ǻ pħǿňě ẅįŀŀ řěǻčħ țħě mǻřķěț ǻňđ ẅħǻț fǿřm įț ẅįŀŀ
țǻķě," șǻįđ Břěňđǻ Řǻňěỳ, țħě șpǿķěșẅǿmǻň.

Mǿțǿřǿŀǻ ŀǻųňčħěđ țħě V710 ŀǻșț Ǻųģųșț țħřǿųģħ Věřįżǿň Ẅįřěŀěșș ǻș țħě čǻřřįěř'ș fįřșț
čěŀŀpħǿňě ẅįțħ Bŀųěțǿǿțħ. Țħě șħǿřț-řǻňģě țěčħňǿŀǿģỳ įș đěșįģňěđ țǿ ěňǻbŀě ųșěřș țǿ żǻp
đǻțǻ, įňčŀųđįňģ MP3 mųșįč fįŀěș, běțẅěěň țħěįř čěŀŀpħǿňěș ǻňđ čǿmpųțěřș ǿř pěřșǿňǻŀ
đįģįțǻŀ ǻșșįșțǻňțș. İț ǻŀșǿ čǻň ŀįňķ ǻ pħǿňě ẅįțħ ǻ ẅįřěŀěșș ħěǻđșěț. Bųț țħě Věřįżǿň mǿđěŀ
đǿěșň'ț đǿ ǻŀŀ țħěșě țħįňģș. Mǿțǿřǿŀǻ, ẅħįčħ ẅǻș ňǿț ňǻměđ įň țħě ŀǻẅșųįț, đěčŀįňěđ țǿ
čǿmměňț.

Ẅħěň Vįțǿ Ǻșǻřǿ, čħįěf įňfǿřmǻțįǿň ǿffįčěř ǻț ǻ Șǻň Đįěģǿ ħǿțěŀ čħǻįň, bǿųģħț ħįș V710
fřǿm Věřįżǿň Ẅįřěŀěșș ŀǻșț Ǿčțǿběř ħě ẅǻș ěčșțǻțįč, đěșpįțě įțș $440 přįčě. "Mỳ įňįțįǻŀ
řěǻčțįǿň ẅǻș țħįș įș ǻ ģřěǻț pħǿňě," ħě șǻįđ. İț čǻmě ŀǿǻđěđ ẅįțħ čųțțįňģ-ěđģě fěǻțųřěș,
įňčŀųđįňģ ǻňđ vǿįčě-řěčǿģňįțįǿň đįǻŀįňģ.

http://quotes.wsj.com/VZ
http://quotes.wsj.com/vod
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Țħěň ħě běģǻň ħǻvįňģ țřǿųbŀě. Ẅħěň ħě țřįěđ țǿ șỳňč țħě pħǿňě țǿ ħįș čǿmpųțěř țǿ
țřǻňșfěř ħįș čǻŀěňđǻř ǻňđ čǿňțǻčț įňfǿřmǻțįǿň, ħě ħǻđ ňǿ ŀųčķ. Bŀųěțǿǿțħ țěčħňǿŀǿģỳ įș
đěșįģňěđ țǿ ěňǻbŀě ųșěřș țǿ șỳňč țħěįř čěŀŀpħǿňěș ẅįțħ șųčħ đěvįčěș. "Ňǿ ǿňě ẅǻňțș țǿ
țřǻňșfěř 150 pħǿňě ňųmběřș bỳ ħǻňđ," ħě șǻįđ. Ǻfțěř čǻŀŀįňģ Věřįżǿň Ẅįřěŀěșș ǻňđ
čħěčķįňģ ẅįțħ čěŀŀpħǿňě měșșǻģě bǿǻřđș ǿň țħě Ẅěb, ħě řěǻŀįżěđ țħįș fųňčțįǿň ẅǻș
mįșșįňģ, ħě șǻįđ.

Ħě șųbșěqųěňțŀỳ fįģųřěđ ǿųț țħǻț įf ħě ẅǻňțěđ țǿ țřǻňșfěř fįŀěș, șųčħ ǻș pħǿțǿș, běțẅěěň
ħįș vǻřįǿųș đěvįčěș ħě ẅǿųŀđ ħǻvě țǿ řěģįșțěř fǿř Věřįżǿň Ẅįřěŀěșș'ș "Ģěț İț Ňǿẅ" șěřvįčě,
ẅħįčħ čħǻřģěș fěěș, įňčŀųđįňģ 25 čěňțș fǿř ěǻčħ pħǿțǿ țřǻňșfěř. Țħě șěřvįčě řěqųįřěș ǻ
ųșěř țǿ ųpŀǿǻđ țħě đǻțǻ țǿ țħě čǿmpǻňỳ'ș Ẅěb șįțě ǻňđ țħěň đǿẅňŀǿǻđ țǿ țħě čħǿșěň
đěvįčě. Bųț Věřįżǿň'ș șěřvįčě đǿěșň'ț ǻŀŀǿẅ pħǿňě ňųmběřș țǿ bě țřǻňșfěřřěđ, ěvěň fǿř ǻ
fěě.

"Țħě pħǿňě ẅǻș čřįppŀěđ," șǻįđ Mř. Ǻșǻřǿ, ẅħǿ șǻįđ ħě įňțěňđș țǿ jǿįň țħě čŀǻșș ǻčțįǿň
ŀǻẅșųįț. "Bŀųěțǿǿțħ ẅǻș țħě mǻįň řěǻșǿň İ pųřčħǻșěđ țħě pħǿňě."

Țħě ŀǻẅșųįț čǿňțěňđș țħǻț țħě țěřm Bŀųěțǿǿțħ řěpřěșěňțș čěřțǻįň fěǻțųřěș, șǿ țǿ șǻỳ țħǻț
ǻ čěŀŀpħǿňě ħǻș Bŀųěțǿǿțħ bųț țħěň đěŀįvěř ǿňŀỳ șǿmě ǿf įțș fěǻțųřěș įș mįșŀěǻđįňģ.
Věřįżǿň Ẅįřěŀěșș'ș Ẅěb șįțě țǿųțș țħě Bŀųěțǿǿțħ fųňčțįǿňș ǿň țħě V710 mǿđěŀ bỳ șǻỳįňģ
"ỳǿų čǻň mǻķě ħǻňđș-fřěě, ěỳěș-fřěě čǻŀŀș, ǻňđ čǿňňěčț țǿ ỳǿųř PČ ǿř PĐǺ ẅħěňěvěř ǻňđ
ẅħěřěvěř ỳǿų ẅǻňț."

Mș. Řǻňěỳ ǿf Věřįżǿň Ẅįřěŀěșș ňǿțěș țħǻț ǿțħěř čǻřřįěřș șěŀŀ Bŀųěțǿǿțħ pħǿňěș țħǻț ǿffěř
ǿňŀỳ șǿmě ǿf țħě Bŀųěțǿǿțħ fěǻțųřěș. Bųț Čįňģųŀǻř, țħě ŀǻřģěșț Ų.Ș. ẅįřěŀěșș čǻřřįěř,
ǻččěpțș įțș pħǿňěș ẅįțħ țħě fųŀŀ Bŀųěțǿǿțħ fųňčțįǿňș țħě pħǿňě mǻķěřș įňțěňđěđ, ǻ
čǿmpǻňỳ șpǿķěșmǻň șǻįđ.

Fǿř ỳěǻřș, čǻřřįěřș įň țħě Ų.Ș. ǻňđ Ěųřǿpě ǻččěpțěđ ẅħǻț țħě pħǿňě mǻķěřș ģǻvě țħěm.
Bųț ǻș čǻřřįěřș ģǿț bįģģěř țħěỳ běģǻň țǿ ŀěǻň ǿň țħě mǻňųfǻčțųřěřș mǿřě ẅħěň įț čǿměș
țǿ břǻňđįňģ ǻňđ pħǿňě șpěčįfįčǻțįǿňș. İň Ǻșįǻ, țħě čǻřřįěřș ħǻvě ŀǿňģ ħǻđ țħě ųppěř
ħǻňđ.

"Țħěřě įș țěňșįǿň běțẅěěň țħě mǻňųfǻčțųřěřș ǻňđ țħě čǻřřįěřș," șǻįđ Řįčħǻřđ Břǿmě,
ẅħǿ řųňș ǻ Ẅěb șįțě đěvǿțěđ țǿ čěŀŀpħǿňěș čǻŀŀěđ Pħǿňěșčǿǿp.čǿm. "Fǿř țħě pħǿňě
mǻķěřș, țħěỳ ẅǻňț țǿ đěșįģň ǻ ķįŀŀěř přǿđųčț țħǻț mǻķěș țħě ěňđ-ųșěř věřỳ ħǻppỳ. Țħě
čǻřřįěřș ǻŀșǿ ẅǻňț țħǻț, bųț țħěỳ ẅǻňț țǿ fįňđ mǿřě ẅǻỳș țǿ mǻķě mǿňěỳ ǿųț ǿf įț."

Ǻňđ țħěň țħěřě'ș țħě čěŀŀpħǿňě ųșěř.
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Mř. Żđżįǻřșķį'ș $100 ǿffěř țǿ fįňđ ħǻčķěřș țǿ řě-ěňǻbŀě șǿmě ǿf țħě V710'ș fěǻțųřěș
mųșħřǿǿměđ țǿ $3,000, ẅħěň mǿřě țħǻň 150 pěǿpŀě jǿįňěđ įň, ħě șǻįđ. Ẅħěň țħě țħřěě-
mǿňțħ čħǻŀŀěňģě ěňđěđ ŀǻșț ẅěěķ, țħě pǻřțįčįpǻňțș ẅěřě ǻbŀě țǿ řě-ěňǻbŀě șǿmě fěǻțųřěș,
bųț ňǿț țħě mǿșț įmpǿřțǻňț Bŀųěțǿǿțħ čǻpǻbįŀįțįěș, ħě șǻįđ. Ňěvěřțħěŀěșș, țħě ěffǿřț
"șǻỳș țǿ mě țħǻț pěǿpŀě ǻřě ňǿț ģǿįňģ țǿ țǿŀěřǻțě țħįș bǻđ țěčħňǿŀǿģỳ," ħě șǻįđ.

Ẅřįțě țǿ Čħřįșțǿpħěř Řħǿǻđș ǻț čħřįșțǿpħěř.řħǿǻđș@ẅșj.čǿm
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Ver izon Wireless Users Sue Over  Disabled
Bluetooth Features
 
 
By Shelley Solheim  |  Posted 2005-01-14
 
 
 

Verizon Wireless customers in California are suing the Bedminster, N.J.-based mobile phone operator for
disabling some of the Bluetooth capabilities in a Motorola Inc. handset.

According to the class action lawsuit, Verizon disabled some of the advertised Bluetooth features in
Motorolas v710 phone.

"Verizon Wireless has enjoyed enormous financial gains by marketing and selling the popular Bluetooth
v710 phone then disabling almost all of its Bluetooth capabilities, resulting in a degraded phone, which
requires the customer to use other Verizon paid services in place of the Bluetooth capabilities that were
supposed to be part of the phones Bluetooth features," the lawsuit said.

The v710 handset, which Verizon released in August, allows users to use their phones with a Bluetooth
headset and with compatible Bluetooth car kits; however Verizon Wireless has disabled the file-sharing
capability, which allows users to transfer photos or other files via Bluetooth to their PCs, printers or other
devices.

Verizon says it disabled the Bluetooth file-transfer capability because it conflicted
with contractual agreements it has with content providers participating in its "Get
It Now" application download service offered with the v710.

"The v710 includes Get It Now, our virtual mall of games and productivity tools
that customers can download. The agreements we have with our content providers
preclude our allowing anyone to download these applications beyond the phone.
The open architecture of Bluetooth could also allow customers to download Get It Now applications
beyond the phone," said Verizon Wireless spokesperson Brenda Raney.

However, to use Verizons Get It Now service, Verizon Wireless users must pay a fee to download
applications, while users could, for example, transfer photos for free using Bluetooth.

Click here to read about Verizons new service that will allow subscribers to access video, music and 3-
D games on 3G handsets.

http://www.eweek.com/c/a/Mobile-and-Wireless/Verizon-Wireless-Extends-3G-Network-Launches-Multimedia-Service/
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The lawsuit refers to a v710 product advertisement from Verizon Wireless that said, "With Bluetooth
wireless technology you can make hands-free eyes-free calls, and connect to your PC or PDA whenever and
wherever you want."

Motorola, for its part, said the decision over what Bluetooth capabilities to include in handsets is solely up
to the wireless operators.

"Those decisions are left to the wireless network operators, and they vary from operator to operator," said
Motorola spokesperson Alan Buddendeck. "There are myriad reasons why a wireless operator would
provide a certain level of service or of the Bluetooth profile, such as what their network will support, what
they are willing to support as a business, as well as contractual agreements."

"There are myriad factors that can affect the decisions by a carrier about what levels will be a free
experience or paid for," Buddendeck said. "Nobody ever said Bluetooth would always be cost-free."

The Bluetooth Special Interest Group, which establishes the Bluetooth profiles, sympathized with frustrated
v710 users.

"The Bluetooth SIG is very disappointed in this implementation decision and believes many consumers
who purchased this phone for the Bluetooth capabilities are frustrated and confused as a result," said
Michael Foley, executive director of the SIG. "Users have realistic expectations that Bluetooth-enabled
mobile phones will work with their other Bluetooth enabled devices including cars, headsets, PCs, printers,
PDAs, etc.," he said.

"While we on the technical side understand that certain profiles must be implemented to enable various
usage scenarios, we shouldnt expect consumers, for example, to realize their phone does not have the
OBEX or file-sharing profile. They just know they want to send a picture from their camera phone to their
PC and cant. And they dont know why."

The Bluetooth SIG this year plans to publish a "best of breed" list for Bluetooth-equipped mobile phones
and other devices, Foley said.

"These documents will outline the profiles that the SIG (based on consumer expectations) would expect in a
best-of-breed device and the profiles that would be expected in a basic device. The intent is to set the bar
and match the expectations of consumers with the features implemented by manufacturers," Foley said.

"To give a snap shot, the SIG suggests a basic mobile phone with Bluetooth technology include the
following profiles: hands-free, headset, device ID, file transfer, object exchange, service discovery, dial-up
networking and serial port. A best-of-breed mobile phone is recommended to also include profiles such as
advanced and generic audio distribution, audio/video remote control, SIM access, human interface device,
cordless telephony, PAN and printing," he said.

Check out eWEEK.coms for the latest news, reviews and analysis on mobile and wireless computing.
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Buyer Beware: Verizon Wireless and Sprextel disabling
features on handsets they sell

In response to yesterday's post about how Verizon Wireless' newest phone
-- the LG Chocolate -- is an shining example of not only how Digital...

By David Berlind for Between the Lines | August 2, 2006 -- 12:53 GMT (05:53 PDT) | Topic: Mobility

MENU US  ●

In response to yesterday's post (http://blogs.zdnet.com/BTL/?p=3410) about how Verizon Wireless'

newest phone -- the LG Chocolate -- is an shining example of not only how Digital Rights

Management technology is finding its way into everything we own, but also, the incredibly

lopsided end-user license agreements that wireless service subscribers must agree to, one

ZDNet reader pointed me to more evidence of how phone manufacturers are putting cool

technologies into their phones (technologies that might cause you to buy them) only to have

wireless carriers disable those technologies.  Today's case in point are Motorola's phones,

many of which, like Moto's V325, have a still image camera in them.  To transfer the images to

your PC, Motorola makes a utility called Phone Tools 4.  According to the Web page

(http://motorola.digitalriver.com/DRHM/servlet/ControllerServlet?

Action=DisplayProductDetailsPage&SiteID=motostor&Locale=en_US&Env=BASE&productID=40171400) for the

utility:

Personalize with Ringtones, Images and Videos -- Transfer and store

pictures taken with your cell phone camera to your computer. Never have

to worry about filling up your cell phone memory again! Take as many

pictures as you please and store them all on your computer. Personalize

your phone by creating your own ringtones and adding personal pictures or

videos to your phone. 

As a side note, that Web page has a picture of a girl with an uninviting spider's next of cables

laying on the table in front of her (enough to make any mortal looking to get their phone
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connected to their computer run).  Anyway, it seems like a cool utility, right? Well, only if

you're a customer of Cingular's or T-Mobile's because here's the fine print you need to read

before dropping your $30 for the utility:

IMPORTANT NOTE: This downloadable software is fully supported for

Cingular and T-Mobile customers. However, portions of this software's

functionality have been disabled for Verizon or Nextel customers, so

Motorola Phone Tools will not work fully with phones using those carriers. If

you are a Verizon customer, all multimedia and internet connection

features in this software will be disabled due to carrier request. Please

contact your service provider for further information. 

Ironically, right under the place on the page

(http://motorola.handango.com/entertainment/PlatformProductDetail.jsp?

siteId=522&jid=X3F752DX783FXBD97FB6F78E45F48DE9&carrierId=2&platformId=6&productType=2&productId=93724)

where this text appears is a button that says "Tell a friend."  (consider it done). 

Why would wireless carriers make such a request. Well, think of it this way -- if part of your

business is to make money on ringtones but you give end-users a way to create their own,

well, so much for your ringtone business.  Unfortunately, once you shut down the

synchronization pipe for ringtones (nothing more than digital audio), the pipe gets shut down

for other stuff too (like the pictures the phone takes).  Now, there are alternative paths. I've

taken pitctures with my Motorola V265 phone and used the phone's ability to email those

photos (for example, I emailed one picture of a tiny car I backed my truck into

(http://www.flickr.com/photos/50773152@N00/5958860/) to my Flickr account). But not everyone opts

to connect the full Internet services package to their phone (which is basically what I needed

to move the picture out of the phone via email). 

Ultimately, it's a bit insane that the phone manufacturers haven't made it so that the user data

area in a phone (like, where the photos are stored) can appear to a PC as a USB drive.  But that

would be too easy of an end run around the sorts of services that phone companies are

hoping to sell (at an additional cost) to their subscribers.   

http://motorola.handango.com/entertainment/PlatformProductDetail.jsp?siteId=522&jid=X3F752DX783FXBD97FB6F78E45F48DE9&carrierId=2&platformId=6&productType=2&productId=93724
http://www.flickr.com/photos/50773152@N00/5958860/
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Verizon Prevents Treo Use As 3G Modem

So you want to use that new Treo 700w you bought from  Verizon Wireless as a modem  for your
laptop? Forget i t. Verizon Wireless says you have to buy a second 3G subscription.
So you just bought a Windows Mobile Treo with EV-DO service and you want to use it as a modem
for your laptop? Forget it. Verizon Wireless says you must buy a second 3G subscription and they
have the technology to back it up.

Specifically, while the device, which has well-reviewed, comes with Bluetooth, Verizon has disabled
the Bluetooth dial-up networking capability that would enable the Treo 700w to act as a modem for
laptops. That means subscribers who buy the Treo 700w and a $50 monthly subscription for EV-
DO service on that device must purchase a second subscription for $60 monthly, plus an EV-DO
card to access the Web using a laptop.

According to Verizon, the Treo doesn't currently meet requirements they specify for their network.
Russ Brankley, director of data network services for the cellular operator, said that the company
hopes to enable modem functionality for the Treo in the third quarter of 2006 and expects, but
would not commit, to the fix being backward compatible with existing units.

"We have a history of taking care of our customers," Brankley said.

Brankley also added that, while the capability might be enabled in the future, users will still have to
pay more for the capability, although it likely will be less than the $60 monthly fee for EV-DO
service. He said the specific fee will depend on the service plan the user selects.

Not The First Time

This isn't the first time Verizon has limited Bluetooth functionality in its phones to prevent users from
accessing services they otherwise would have to pay for. The cellular operator was a defendant in
a class action lawsuit in the state of California over their advertising of the Motorola V710 phone,
which had many of its Bluetooth capabilities removed by the company.
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Verizon eventually settled with the plaintiffs, although they admitted no wrongdoing.

Besides the Treo 700w, all of Verizon phones used for its V Cast service, which accesses media
and games over the EV-DO network, have had their Bluetooth and USB DUN abilities turned off. V
CAST doesn't provide broad access to the Internet but, rather, only to specific content made
available by Verizon Wireless. It also costs considerably less than full EV-DO access.

Brankley said that Verizon plans to enable DUN on most of their new consumer-grade phones by
mid-year. He said that the currently-sold V CAST phones do not properly interact with their network
when used as a modem, but refused to cite examples, claiming that such information is proprietary.

Verizon also has disabled the ability to install ring tones from the Motorola v815 flash card to the
phone without paying to e-mail them to the phone, although crafty customers reportedly have
discovered work-arounds for that problem.

Ironically, some customers reportedly have re-enabled their outgoing dialup functionality on the
v815 by pressing ##DIALUP, and may be getting free data calls because Verizon has no system in
place to sell data services for anything but smartphones and PCMCIA cards. Sprint, which also
offers EV-DO service, offers the ability to "tether" their phones to laptops for a $25 fee, which
includes 40MB/month of data transfer. Usage above 40MB incurs separate additional charges up to
a maximum for $70 per month.

Making  Customers Unhappy

After months of build-up for the new Treo 700w, however, Verizon's marketing approach has
angered some of its customers.

"It's insane to have someone with a Verizon phone with EV-DO, and expect them to pay another
$60 a month for another phone account with EV-DO so you can use it on your laptop," said Tyler
Endicott, who described himself as a help desk technician from Southern California. He added that
employees and even store managers in Verizon Wireless stores know nothing about this limitation.

According to one member of EVDOForums.com who goes by the handle xenophon, "Verizon tends
to behave like a vendor that allows only very specific services - to steer customers towards services
that they market."

Besides limiting use of the phones as modems, Verizon and other cellular carrier also place usage
limits, as previously reported, on their so-called unlimited service plans. EVDOForum users have,
for instance, reported having their EV-DO service cut off for "excessive usage."

Although Verizon sells their EV-DO service as unlimited, the actual terms and conditions of the
service limit EVDO use to Internet browsing, e-mail and intranet access. Specifically, large file
transfers could lead to termination of service, even if the material being transferred is legal.
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Verizon gets me again with a disabled feature
James Kendrick (https://gigaom.com/author/jkendrick/)  Jul 1, 2007 - 3:07 PM PDT

I have been a Verizon customer for years, their network and EV-DO coverage in my local area is top-notch

and from a service standpoint I have been quite happy with them.  Where I have not been so happy with

them is in their insistence on disabling features on some phones so they can ply their own services for

extra cost.  They bit me on their first Bluetooth-enabled phone, the Motorola V710, and I just realized today they got me

again on the BlackBerry 8830.  You may recall the V710 issue became a class-action lawsuit as unhappy owners wouldn’t

just roll over for Verizon’s disabling the Bluetooth tethering ability that was integrated into the V710.

Today I am sitting here in disbelief, quite embarrassed that I missed such a key feature of the 8830 in my brief research

into the phone prior to buying one from Verizon.  Did you know the 8830 has integrated GPS?  Neither did I as the Verizon

marketing material doesn’t mention it and neither did the rep in the store when I bought it.  It turns out that Verizon has

disabled the GPS, no doubt to push their own VZNavigator service for $10 per month.  No VZNavigator service, no GPS. 

They got me again!  I became aware of this fact after visiting a few BlackBerry user forums today and there are quite a few

people a little peeved at Verizon about this.  I can’t say as I blame them too much.  Disabling a key feature like GPS is

pretty big and RIM should share some of the blame for not having the cojones to stand up to Verizon and insisting they

not disable it.  Both companies should be ashamed of themselves.  Don’t get me wrong, GPS is not that big a deal for me

personally and certainly wasn’t one of the reasons why I selected the 8830.  Had I known about the lack of the GPS I still

likely would have purchased the BlackBerry.  It’s the principal of the thing.  Like the old saying goes, shame on me.

RIM statement after the jump

The BlackBerry 8830 smartphone houses a proprietary, autonomous GPS receiver. This 

receiver is able to calculate the handheld’s location relying solely on GPS  

satellites with no input from cellular towers.  While the device does have assisted 

GPS, i.e. A-GPS capability, it houses a "full" GPS system similar in nature 

to GPS systems used by GPS-only car kits and mobile devices. This is designed to 

be accessible by second- and third-party applications such as BlackBerry Maps, Google 

Maps, and TeleNav. Such programs do need a wireless data signal to download mapping 

information, though they can figure out where the BlackBerry is in terms of latitude 

and longitude with just the GPS signal. 

The BlackBerry 8830 smartphone as released by Verizon has had this "full" 

GPS capability disabled at a software level. Verizon has indicated that they plan 

to release their own proprietary GPS mapping solution at a later time; possibly  

VZ Navigator. AT&T and T-Mobile have both taken similar routes with their 8800 

series handhelds; locking out GPS access for 3rd party programs and only enabling 

access to the built-in receiver to the TeleNav program that they sell themselves.

If you would like Verizon to enable GPS functionality on the BlackBerry 8830, I  

suggest you contact them and advise them as much.

Thank you again for contacting us, Dennis. If you have any questions or comments, 
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Thank you again for contacting us, Dennis. If you have any questions or comments, 

feel free to contact us.

Sincerely,

Adam 

BlackBerry Customer Support 

Research In Motion Limited

Found on the Crackberry user forums (http://forums.crackberry.com/f61/rim-says-8830-gps-autonomous-1921/)
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jeremy
July 23rd, 2008 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402670)

VZNavigator is most certainly not free on PDA devices as of 2nd Quarter 2008. My Moto Q9C, which has a GPS chip installed and
fully works on the Sprint network does not work on the Verizon network. This is not even configurable in the programming menu
under GPS settings. A lovely ALERT warns you that this function is disabled.

I have written letters to Verizon on this issue. I have spoken with the Assistant to the President who informed me it was the Marketing
department who made the decision and she would forward the issue to them. A bonus is that I got 1000 free bonus minutes to use
throughout my contract.

If anyone knows how to hack past the Alert screen the function is probably able to be switched on. At least on Windows Mobile
devices….

Otherwise I urge everyone to write. Yes, write do not email. Write to the corporate offices with your complaint. It is the only way they
will change.

BillF
December 19th, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402671)

more deception: notice how the Verizon rep stated that the SOFTWARE to ‘utilize this program[VZNavigator’] will be available at no
cost to the customer. Not so for the VZNavigator service, which does cost, and renders the free software useless without paying the
fee. Typical coporate sophistry.

jj
August 1st, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402672)

Dear ,
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Thank you for your recent e mail to Mr. Dennis Strigl, who has asked me to respond to you on his behalf.

Verizon Wireless’ advertisements do not represent the autonomous GPS receiver and you may be referring to and Ad by the
manufacturer. There may be disclaimers that not all carriers will sell the unit with the GPS system active.

In the 4th quarter of 2007, Verizon Wireless is expecting to launch VZNavigator in many of our PDA devices. The software to utilize
this program would be available to our customers at no cost.

If you have further questions, please feel free to contact me directly.

Steve Schwed 
Verizon Wireless 
HQ Executive Relations Supervisor  
e-mail Stephen.Schwed@verizonwireless.com (mailto:Stephen.Schwed@verizonwireless.com)

mike
July 24th, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402673)

Hey, ambigious user, you DO realize that GPS is a receive ONLY system? you read signals from satellites to triangulate your position
and don’t send anything back to anyone!

Unless of course you believe THEY are all out to get you, you turn your TV to face the wall at night so THEY can’t see into your brain,
and you wear a tin foil hat when you surf the interwebs!

matt
May 21st, 2009 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402690)

Im not sure were you get your information from but the GPS in these phones use CELL TOWERS TO TRIANGULATE YOUR
LOCATION!!!NOT TTHE ONES FLYING OVER EARTH

Kerberos
July 13th, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402675)

I have an 8800 from TMO and it has GPS enabled, I use it with Google maps.

Ambiguous User
July 9th, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402676)

There needs to be a way to DISABLE all those chips. Federal law requiring GPS for “safety” is BULLSHIT. They want to track their
own citizens, plain and simple. Criminalizing them is their prerogative, apparently, since the new ID and passport they want to put out
has ALL data corresponding to you; in other words, if you leave the country, or get an ID, you’re a criminal, and WE [Uncle Big
Brother] WILL kill you. Great, God bless America.

bluemonq
July 2nd, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402677)

T-Mobile’s 8800 does have GPS. The reason that they don’t mention it is because they don’t offer technical support for it. However,
Blackberry Maps is still on the phone, and the GPS chipset is enabled.

JimAtLaw (http://www.sidley.com/lawyers/bio.asp?ID=W943844020)
July 2nd, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402678)

I went with AT&T for my new data service and am phasing out my and my company’s use of Verizon after many years with them (the
last several of which I stayed even though I was not on contract) because of their increasing disrespect for their customers, e.g.,
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last several of which I stayed even though I was not on contract) because of their increasing disrespect for their customers, e.g.,
deciding to put a cap on the “Unlimited” data plan after people had already invested in hardware, deliberately handicapping the
Bluetooth features in their phones, etc.

Verizon used to be the cat’s meow but have completely lost touch with the idea of customer service.

Cheryl (http://jezlyn.wordpress.com)
July 1st, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402679)

This is so much crap. Interestingly, I made a comment on another blog post I read today regarding locked phones that would apply
nicely to JK’s post: http://www.atmasphere.net/wp/archives/2007/07/01/iphone-activation-issues-highlight-the-problems-with-locked-
phones (http://www.atmasphere.net/wp/archives/2007/07/01/iphone-activation-issues-highlight-the-problems-with-locked-phones)

Essentially, I said I was fed up with cell phone providers lording their power over cell phone manufacturers. I wish that all of the cell
phone manufacturers would just sell their phones unlocked. There’s no real benefit for the customers to have locked phones besides
getting subsidized phones. Perhaps if more manufacturers would sell unlocked phones, the cell phone providers would finally
compete by having good networks and network-specific features, instead of locking people in with 2-year contracts and crippled
phones.

DP
July 1st, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402680)

I can second David: AT&T most certainly DOES allow you to use the GPS chip in the BlackBerry 8800 with Google Maps for no extra
charge. They’d like everyone to sign up for their $10 add-on, TeleNav…but they don’t force you and don’t disable the GPS chip in any
way.

Dave Zatz (http://www.zatznotfunny.com)
July 1st, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402681)

I saw Garmin software running on an 8800 at Digital Experience last week. Not sure if it was TMo or AT&T. I think I’ve also read of
people using Google Maps with the GPS on the 8800. Though I hear Telenav is pretty good. Wonder how Sprint will handle their
8830?

David
July 1st, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402682)

I’m not 100% positive on TMo, just 95%…because when I called VZW the first time about this they patched me into RIM and RIM said
that both of them had the feature and fully enabled, only VZW chose to disable it…even Sprint is keeping it. I am however 100%
certain about the ATT one as I started working there this week. While you can pay 10$ a month for TeleNav, you can use Google
Maps with no fee and full GPS. (PS. Don’t tell, but I still have VZW, you just can’t beat EVDO….I’m returning the 8830 and going to
hold out some more on the i760. Hopefully it comes soon!)

ignar (http://profile.typekey.com/ignar/)
July 1st, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402683)

Boycott Verizon!

James Kendrick (http://www.jkontherun.com)
July 1st, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402684)

David, are you sure about AT&T AND T-MO? I read on a forum today that they are also disabled.

David
July 1st, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402685)
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Comments are closed.

In regards to that response from RIM, ONLY the Verizon 8830 of the 8800 line is locked as such…the ATT and TMo ones aren’t. I
have a VZW 8830 because I couldn’t wait for the i760 and really wanted the GPS. It was very irate, especially since it is advertised in
the Spring Connect VZW magizine and the rep I purchased it from assured me that it had it there and it was fully functional.

Corporate Greed
July 1st, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402686)

IMHO this is a byproduct of corporate greed, particularly that greed which is focused on “this quarter’s earnings” with no regard for
the long term and no regard for the customer. I remember when the domestic automobile manufacturers maximized their short term
profits at my expense in some unconscionable ways such as when Ford decided it was cheaper for pintos to blow up than to fix
them. That was about 25-40 years ago. Through my adult life I have never bought a domestically branded car. I read recently where
Ford did focus groups and found that Camry and Accord drivers evaluated the Ford Fusion higher than than the competition. Ford’s
shock, which anyone in my generation would have predicted, is that those same Camry and Accord buyers told Ford that although
Ford’s car might be better, they will not buy one under any circumstances. Someday, Verizon, AT&T, and several other telcos, will find
the same consumer opt-out. But for the moment, the telecom executives continue to get rich and Wall Street is happy…….

Gaber
July 1st, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402688)

This is one of the many reasons I will never use Verizon. If I were tiy, I would return the phone while you can!

Oliver
July 1st, 2007 (https://gigaom.com/2007/07/01/verizon-gets-me/#comment-402689)

So basically consumers pay for a piece of hardware in the phone (the GPS chip certainly isn’t free) and Verizon decides they don’t
get to use it. Time for another class action law suit, anyone?
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Verizon: Please Stop Disabling GPS in Smartphones on Your Network
James Kendrick (https://gigaom.com/author/jkendrick/)  Jul 17, 2009 - 12:18 PM PDT

Smartphones have grown in capability over time, and that growth has led to a great deal of usefulness that

extends far beyond the simple phone call. Today’s smartphones can tap into the web at a deep level,

keeping owners connected in numerous ways. Many smartphones now have dedicated GPS chipsets on

board, providing complete navigation systems to rival, standalone GPS units. That is unless the smartphone

is on the Verizon (s vz) network, in which case there is a good chance the carrier has disabled the GPS

hardware. This is an open letter to Verizon to stop this practice.

Dear Verizon,

You are in this business to make money, I understand that. You are responsible to your shareholders to provide the best

return possible, and you are obligated to find revenue streams toward that goal. I would like to exhort you to find streams

that are in line with your core business, and not at the sole expense of your customers. Without your customers, you will

fail. It makes no sense to take things from the customer that you have no business taking. I am referring to the GPS

functionality of the smartphones that you sell.

Integrating GPS into smartphones makes sense on many levels. The ability for customers to have a full GPS unit contained

in a smartphone is a big benefit to them. This benefit is the reason that handset makers are including GPS functionality in

the phones in the first place. Smartphones are carried everywhere by your customers, and it makes perfect sense for

them to leverage the functionality of the integrated GPS hardware. So please stop disabling this functionality.

Why do you release phones on your network that have sophisticated GPS hardware, yet you disable it so the customer

cannot use it to its full potential? Sure, you always allow it to be used with your own navigation service, but other solutions

are blocked from doing so. Even solutions that are included on the smartphones by the manufacturer, for example

BlackBerry Maps by RIM (s rimm), are routinely blocked by you so they cannot be used as intended. The only party hurt by

this blockage is your own customer.

We can only make the assumption that you block the use of the GPS hardware by third-party providers in order to

promote the use of your own subscription service. I understand your job is to derive as much revenue from subscribers as

possible, but to do so by disabling functionality of the phones you sell is a big disadvantage to your customer. You are

playing games with your customers, and this practice needs to stop.

The practice has been repeated with many smartphones released on the Verizon network, and it goes like this: A phone

with integrated GPS hardware is released by Verizon. Customers buy it, only to discover that the GPS hardware cannot be

used as expected. These customers sound off in user forums on the web, and Verizon’s reputation is harmed as a result.

Months pass, and eventually Verizon makes an announcement that Smartphone X is now being opened to allow the GPS

hardware to be used for solutions besides Verizon’s subscription service. Customers rejoice, but they remember how long

they were denied the ability to use the handset as its maker intended. And they do remember, believe me.

This is not an isolated practice; it has happened over and over again, affecting numerous smartphones. The first
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This is not an isolated practice; it has happened over and over again, affecting numerous smartphones. The first

smartphone affected was the BlackBerry 8830 (http://jkontherun.com/2007/07/01/verizon-gets-me/), and customers were

so annoyed that a class action lawsuit was filed (http://www.cyberlawonline.com/cyberlawg/general-interest/suit-

challenges-verizon-on-blackberry-gps.html). Sure, the lawsuit was about the way the phone was pitched to prospective

customers, but a suit filed by your own customers cannot ever be a good thing for your business.

As I’ve said, this ridiculous practice has been repeated too many times

(http://www.pcworld.com/businesscenter/article/161019/verizon_locks_out_gps_competition_customers_complain.html),

the most recent being your announcement that you were going to allow your customers who bought the Samsung Omnia

smartphone to fully use the hardware as intended by Samsung. If you believe that you come off as a good guy by once

again removing the arbitrary restriction that you, and you alone, put in place, then I can tell you that is not the case. You

come off looking as petty, and willing to gain at your customers’ expense. As I said before, customers remember. Make no

mistake about that.

I fully understand that it is your network, and you have every right to disable hardware functionality on any phone. Your

right to do so is not in question. The logic of doing so, however, is greatly in question. I am confident you would state that

your constant disabling of GPS functionality (non-Verizon) is a matter of network security. That is usually your excuse for

not allowing customers to do things they want to do. But in this instance I don’t buy into the security excuse. The programs

and services you end up blocking are the same ones you eventually approve on every single device you restrict.

Thanks for hearing me out about this issue. Please stop disabling GPS in the smartphones you sell. We customers pay for

the phone, we pay for the service, and we demand the ability to use them both to their full advantage.

Sincerely,

James Kendrick

jkontherun.com
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Mike
February 22nd, 2010 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422799)

The same thing seems to be happening on the Palm Pre Plus. I just got one and the GPS does not report accurate location
information unless you open VZ Navigator and decline the “for pay” service. After doing this Google Maps will work fine and report
accurate location data. But, if the phone sleeps for more than say 30 minutes I have to repeat the process again.

Seems pretty shady to me.

Jimmy
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January 15th, 2010 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422798)

For anyone looking hard enough, there are always ways to get your GPS working one way or another, despite what Verizon wishes.

http://forums.crackberry.com/showthread.php?t=192999 (http://forums.crackberry.com/showthread.php?t=192999)

Kyle
January 15th, 2010 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422797)

Somebody should put together a list of all of these phones and the cell carriers that have the GPS locked. It would be a good public
service to people out there looking for a new phone and want to use one of these third party services.

Jim
November 29th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422796)

gps worked perfectly for me on alltel touch diamond … a week ago it seemingly was blocked after verizon had fully taken over alltel
here in ohio … i finally went in and inquired as to why my gps was now blocked and was told by a corporate rep that verizon wanted
to have people pay for their navigation services and did indeed block 3rd party apps … he noticed that i had been with them for
years and had currently 2 of my 5 lines on an open contract … i did not sign up for renewing with them and said i was very upset at
this blocking practice … actually called the verizon company a bunch of dirty bastards for this rude treatment of their loyal customers
… said with a smile and never directed that comment directly toward the rep but just the higher ups above him … then i left the store
… a few hours later i tried the gps on google maps as well as my tt7 app and both fired up perfectly in less than 20 seconds within
my home … what is up with that? does that mean they can pick and choose who gets theirs unlocked? i have no idea … still amazed
at that …

Tim
October 28th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422794)

Can anyone tell me how to get the new ROM for the Omnia that unlocks the GPS?

Dave
September 18th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422793)

Did Microsoft have the right to disable other browsers or to be the default browser on their operating system? Sounds like Verizon is
doing the same thing. The only difference is Microsoft is practically a monopoly in the computer operating system market while
Verizon is more like an oligopoly.

Melanie
September 4th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422792)

I have been ticked off with VWZ for programming the PN820 smartphone so you cannot remove the data connection. This means all
pix messages are sent automatically as data usage messages, when the manual states that as long as you do not enable your
internet connection pix messages could be sent both ways.

I complained about it and they played dumb about it. And I don’t want to hear it about they have the right to disable features,
because what was advertised is not what is capable, and they are not doing anything about it.

Brian
August 27th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422791)

Have a alltel curve and it just looks for satellites

Ronnie Sherard
July 28th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422790)

http://forums.crackberry.com/showthread.php?t=192999
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July 28th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422790)

I just got an 8330 two weeks ago. The BB Maps GPS works fine. With any other application, including Google maps, the GPS does
NOT work. I’m kinda miffed actually…

Levi
July 19th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422788)

“Your right to do so is not in question.” – I would love to have a conversation with some Fed anti-trust lawyers about this statement.
After all they are starting to investigate the exclusive handset contracts. Along the same lines I would not be surprised if they wanted
to look into the issue and in the end concluded the above statement does not stand.

Richard Garrett
July 19th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422787)

While I appreciate James’ point of view, I cannot agree with what seems to be the underlying premise. VZW has every right to
enable/disable features on phones. Meanwhile, it is the consumer’s right to vote, with their subscription and dollars, to select a
phone and carrier. I think its great to lobby for features and capabilities but I question whether a carrier has an obligation to enable
any feature in the hardware and/or firmware that is not enabled on the day the contract is signed for service. I’m glad that James’ is
appealing to the business model side of the issue and hope that he has stimulated some discussion at VZW.

Jim D
July 19th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422785)

Have you considered switching carriers? Verizon is within their rights, however jerkish, to disable whatever feature on whatever
phone they sell. ATT disables MMS on their IPhones. In my opinion, this blog seems to slightly prefer Verizon over other carriers,
even though the alternatives like Sprint and T-Mobile do not come with the same shortcomings. Of course, that’s your right too, but I
would consider checking out the competition if they offered better advantages.

Kevin C. Tofel
July 19th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422786)

I’m curious why you think the site is biased towards Verizon. After years of being a happy VZ customer, I left them for AT&T to get an
original iPhone. I still maintain a 3G data account with Verizon. I also bought a Palm Pre on Sprint’s network and had a brief stint with
T-Mobile when I used my Dash. James currently has phones and voice plans on all 4 carriers as well, and has written extensively
about all of them.

Again, just curious on how you’re forming your opinion; not arguing it any way.

Alan Edwards
July 19th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422784)

Completely agree. I live in the UK, and can’t believe the things the US carriers think they can get away with. It’s part of the reason I
won’t use handsets with carrier-customised firmware, I always buy unlocked generic handsets.

Another one for your campaign – useless, bug-ridden carrier-branded driver software for dongles. I have an 02 (UK carrier) branded
unlocked Novatel MC930. It has the crappiest driver software on-board, it’s slow, often hangs or crashes on startup, and doesn’t
work properly with other networks.

You can’t officially download the generic software. I managed to get hold of the generic software, but the generic drivers don’t work,
so I have to start and close the 02 software every time I use the dongle.

Alan.

Joel Slade
July 18th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422783)
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Verizon is not alone with this behavior.

ATT has chosen to disable Blackberry Maps on the Blackberry Bold. You can install it, but ATT service books will hide the App
effectively preventing it’s use. The GPS hardware is still active and you can use other GPS software such as GoogleMaps or Garmin’s
software, but you will not be able to use BlackBerry Maps.

This was particularly frustrating since when the Bold first came to ATT, BlackBerry Maps could be loaded and would work just fine.
An update to their service books “disabled” BlackBerry Maps.

CellularSouth specifically tells me the GPS hardware is fully usable with any software with the BlackBerry 8830.

Not so. Only the TeleNav software will use it. This is identical to Verizon’s setup. GoogleMaps and Blackberry Maps can be loaded,
they just do not have access to the GPS signal. GoogleMaps will find you location by using Cell Towers, but it is not accurate enough.

It seems that CellularSouth got their BlackBerry 8830’s setup identically to Verizon’s. Unfortunately, tech support did not even know
about this.

I would gladly move to Sprint or T-Mobile if either of those carriers had better networks where I live.

BK
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422782)

Verizon’s excessively-aggressive removal of features, relatively high prices, and the notion that it’s the Verizon App store or no app
store is a bit baffling to me.

I gladly paid a $175 termination fee to leave them for AT&T and I now pay $30 less a month. With recent events being what they are, I
cannot fathom going back to Verizon.

Geancarlo
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422780)

Now all we need is one for AT&T

Dennis Dohrmann
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422779)

There are many current Verizon smartphones that have unlocked GPS… 
HTC Ozone 
Samsung Saga 
HTC Touch Pro 
Samsung Omnia 
Blackberry Storm 
Blackberry Tour

Nate
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422781)

Pearl 
Pearl Flip 
Curve

Kirk Landreneau
November 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422795)

My Tour GPS is locked. Doesn’t work with Intelligolf GPS range Finder.

Sadness
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Sadness

Travis (http://www.pickledbrothers.com)
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422775)

Great letter.

There does not seem to be an “official” ROM for the Omnia yet. I could get the unofficial one, and risk bricking my phone, but I’ll wait
a couple weeks to see if Verizon if ready to do the right thing yet. Hopefully they discontinue this practice soon.

Joel Johnson (http://www.j2i.net)
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422777)

I unlocked my Omnia yesterday with an offical ROM updates. After applying the update you have to dig into a menu option (start-
>Settings->Phone) and then enable the GPS for third party use after which it will warn you that other programs can see your location.
You can elect to not be warned about that again and then the GPS will work as expected.

Nate
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422774)

You’re a little late to the party, James. Verizon started unlocking the GPS on smartphones some time ago, and now they’re actually
being released with unlocked GPS.

If you had released this letter about six months ago, I would have been with you. As it stands, it’s kind of a complaint about nothing.

James Kendrick (http://www.jkontherun.com)
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422776)

They have released some phones with unlocked GPS but there still are phones they are releasing locked so it is still timely. The
Samsung Omnia was only unlocked yesterday, but only this one phone.

Nate
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422778)

I don’t know of any recent phone releases that have been released with locked GPS. I stand by my comment. This is a problem that
Verizon has already fixed.

As for previous models. While I’d like to think they’ll keep unlocking older models, I don’t think it’s realistic to expect it.

Mark
July 21st, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422789)

@Nate – I have a Blackberry Pearl 8230, from Verizon, and the GPS is LOCKED. This is not an “older model”. So, now you do know of
a new phone from Verizon that was shipped with the GPS disabled.

Tom Reestman (http://thesmallwave.com/)
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422773)

Excellent letter, James.

Verizon has acted like this forever. Not only GPS, but BlueTooth and WiFi have also been looked at unfavorably in their eyes.

Oly
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422772)

http://www.pickledbrothers.com/
http://www.j2i.net/
http://www.jkontherun.com/
http://thesmallwave.com/
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Comments are closed.

July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422772)

I just talked with Verizon reps about this very thing last week! And in the process I learned of their latest atrocity – mandating a $30+
data plan for any new smartphone. I’ve told them I’ll be switching to a provider which is more sensitive to its customers when my
phone wears out.

cybertactix
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422771)

Interesting timing on this James. Yesterday Verizon released a long awaited ROM upgrade for the Samsung Omnia (i910) which
unlocked the GPS.

mike klein
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422770)

Let’s make it a general letter to all the carriers and include removal of front-facing cameras too!

Policy
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422769)

it is absolutely insane what carriers are allowed to get away with, no worse offender than VZW. it seems to me they are trying
everything in their power to avoid becoming the “dumb pipes” we all know (them too) they actually are.

swirlee
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422768)

+1, as the kids say. Actually I think I’ve complained about this very thing before on this very blog. Nothing screams “we care more
about profit than we do about our customers” more than taking away features.

kal
July 17th, 2009 (https://gigaom.com/2009/07/17/verizon-please-stop-disabling-gps-in-smartphones-on-your-network/#comment-422767)

Excellent letter, James! I’d also point out to them that unlocking GPS does not necessarily mean that they’ll lose money. If they
innovate and offer services better than the other available options, people will gladly pay for them. Add value, and they will come.

Also worth noting that they’ve played this game on other things, too. Bluetooth (remember the V710 lawsuit?), video streaming, audio
streaming, and tethering.

Verizon should be above this nonsense.
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Verizon Locks Out GPS
Competition, Customers
Complain

GPS on mobile phones

(http://www.pcworld.com/article/160456/iphone_turnbyturn_gps_navigation_has_arrived.html)

was supposed to liberate millions of users, by letting people in unfamiliar surroundings figure

out where they are and enabling location-aware services for restaurants, shops, and other

services.

But many Verizon customers have been unable to find GPS nirvana, thanks to the fact that

most GPS-equipped Verizon smartphones don't work with widely available GPS software and

systems. Customers have accused the telecommunications giant of locking out the

competition, but Verizon insists there are valid technical reasons.

Consider the GPS-equipped Samsung Omnia. The Verizon-branded version of this phone

could save your life if you make a 911 call, and it could give you directions if you're willing to

pay $10 per month using Verizon's VZ Navigator service. But download the mobile version of

Google Maps and it won't find a satellite. Verizon has disabled the GPS feature's ability to

work with most programs, such as the popular Google service.

People who have bought the Omnia and other Verizon smartphones smell a rat. Way back in

2007 (http://jkontherun.com/2007/07/01/verizon-gets-me/), Adam, working in BlackBerry

Customer Support for RIM, felt this was "no doubt to push their own VZNavigator service...No

VZNavigator service, no GPS." In January, an anonymous user reviewing the HTC Touch Pro

CDMA at phoneArena.com (http://www.phonearena.com/htmls/Verizon-Wireless-XV6850-

phone-review-pr_3056.html) asked "Why does Verizon feel such a deep need to strip features

out of manufactures phones?...HTC designed a feature that works great with Google maps but

Verizon cant [sic] make money off that. So what do they do? LOCK IT!"

Mar 10, 2009 1:30 PM
By Lincoln Spector (/author/Lincoln-Spector/), thestandard.com
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A Verizon spokesperson told the Industry Standard that "We're not disabling GPS. We use

Assisted GPS [that can be used by] any third party that have gone through our developer

program." Assisted GPS uses the cellular network as well as satellites to determine a user's

location.

Although the spokesperson stated that "we do not intend to have a monopoly on GPS with

Navigator for our devices," she admitted that Verizon generally disables support for plain, old,

standalone GPS in the smartphones that it uses. That effectively locks out GPS programs

created without Verizon's participation.

But Verizon is rethinking that policy. The company recently unlocked standalone GPS on the

Blackberry Storm. According to the spokesperson, the Omnia "will support standalone GPS in

the future." However, the company could not say when this would happen.

http://www.pcworld.com/category/phones
http://www.pcworld.com/category/mobile
http://www.pcworld.com/category/tech-events-dupe
http://www.pcworld.com/category/gadgets
http://www.pcworld.com/category/tech-events
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News Release

Verizon Wireless To Introduce 'Any Apps, Any Device' Option For Customers In
2008
New Open Development Initiative Will Accelerate Innovation and Growth
November 26, 2007

Nancy Stark
Nancy.Stark@VerizonWireless.com (mailto:Nancy.Stark@VerizonWireless.com)
908-559-7520Jim  Gerace
James.Gerace@verizonwireless.com  (mailto:James.Gerace@verizonwireless.com)  
908-559-7508

BASKING RIDGE, NJ — Verizon Wireless today announced that it will provide customers the option to use, on its nationwide wireless network,
wireless devices, software and applications not offered by the company. Verizon Wireless plans to have this new choice available to customers
throughout the country by the end of 2008.

In early 2008, the company will publish the technical standards the development community will need to design products to interface with the
Verizon Wireless network. Any device that meets the minimum technical standard will be activated on the network. Devices will be tested and
approved in a $20 million state-of-the-art testing lab which received an additional investment this year to gear up for the anticipated new
demand. Any application the customer chooses will be allowed on these devices.

This new option goes beyond just a change in the design, delivery, purchase, and provisioning of wireless devices and applications.

"This is a transformation point in the 20-year history of mass market wireless devices — one which we believe will set the table for the next
level of innovation and growth," said Lowell McAdam, Verizon Wireless president and chief executive officer. "Verizon Wireless is not changing
our successful retail model, but rather adding an additional retail option for customers looking for a different wireless experience."

Verizon Wireless will continue to provide a full-service offering, from retail stores where customers can shop, to 24/7 customer service and
technical support, to an easy-to-use handset interface and optimized software applications.

While most Verizon Wireless customers prefer the convenience of full service, the company is listening through today's announcement to a
small but growing number of customers who want another choice without full service.

Both full-service and "bring-your-own" customers will have the advantage of using America's most reliable network.

Following publication of technical standards, Verizon Wireless will host a conference to explain the standards and get input from the
development community on how to achieve the company's goals for network performance while making it easy for them to deliver devices.

Verizon Wireless has a track record of listening to customers and transforming entrenched industry practices based on those customer needs.
The company parted with the industry last year when it introduced pro-rated early termination fees, and in 2004 when it refused to participate in
a wireless directory when customers said they didn't want one. Verizon Wireless also broke with "wireless tradition" when it supported local
number portability because customers wanted the freedom to take their number if they switched service providers. Such responsiveness to
customers has earned Verizon Wireless the strongest brand reputation in the industry.

About Verizon Wireless
Verizon Wireless operates the nation's most reliable wireless voice and data network, serving 63.7 million customers. The largest U.S. wireless company and largest
wireless data provider, based on revenues, Verizon Wireless is headquartered in Basking Ridge, N.J., with 68,000 employees nationwide. The company is a joint
venture of Verizon Communications (NYSE: VZ) and Vodafone (NYSE and LSE: VOD). Find more information on the Web at www.verizonwireless.com
(http://www.verizonwireless.com).  
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Verizon Says You Can Port From
Sprint, Build Your Own Phone

Wilson Rothman
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We just got the juicy details on the Verizon Wireless Any App,

Any Device initiative going live in the second half of next year,

helping them catch up to the GSM/SIM phone swapping

capabilities of TMO and AT&T. The big answers, from the

company heads: 

• Yes, you will be able to port existing CDMA phones from

Sprint—or Korea—to Verizon, provided they operate on the
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correct frequencies. 

• The cost of certification for BYO phones will be "very

reasonable", and that even an at-home tinkerer could feasibly

submit a device for approval. 

• Previously Verizon only tested phones that could sell in the

hundreds of thousands of units; now it will be happy to

approve devices that require much lower volume. 

• This is for CDMA products only. The iPhone ain't gonna port,

even though several reporters seemed to not understand why.

Here are more details:

• There will be no problem with Java-powered CDMA phones

running on VZW, even though the carrier is so partial to BREW. 

• The testing process will involve than basic network

interactivity and a simple security screen so that devices that

could upload malware to the network won't get through.

CTO Dick Lynch on homemade devices:
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If somebody has the technical capability of building a

device on a breadboard and they want to bring it to be

tested, the philosophy of this program says "Have at it!" If

it is tested and passes, it can get on the network. Does it

make it hard to be the small guy on the block? Not now,

with availability of components, etc. The provider of the

device would have some fee that they would pay. I think

it's going to be surprisingly reasonable - it's not gonna

have many many zeroes on the back. They will be very

reasonable fees for professional services rendered.

CEO Lowell McAdam on what might turn up:

This isn't just phones—itcould be a very small module in a

gaming station, a home appliance, something that goes

into your car. It doesn't have to have the traditional

distribution or volumes. [Traditionally] if a device is not

going to sell hundreds of thousands, it's hard to decide

because of our scale. But now, if something only sells five,

now it can be on our network.

McAdam on porting from other carriers:

If somebody wants to bring a device over from any other

CDMA carrier or somewhere else, if it passes the test and

operates on our frequencies, they can. [Can someone move

from Sprint to Verizon?] The short answer is "Yes."



1/31/2016 Verizon Says You Can Port From Sprint, Build Your Own Phone

http://gizmodo.com/326896/verizon-says-you-can-port-from-sprint-build-your-own-phone 4/4

Of course, this is all about device availability, not about the

services and fees for service. The honchos admit that there will

have to be new plans and open discussion of bandwidth caps.

Depending on the type of device, different usage models

will apply. If there's a device that only access network

once a month to update, the idea of a utility meter reading

comes to mind. If it's doing video download, something

else makes sense.

The topic of Google's Open Handset Alliance came up, but the

response was fairly boilerplate, and indicated that Verizon was

more likely to test popular Android models on its standard

service offering, a la Treos, BlackBerrys and Windows Mobile

devices. Verizon reminded reporters constantly that BYO was,

after all, just augmentation of its standard business model, not

a total change. I for one am happy about it, but this is too early

to know what will come about. [Press Release] 

http://news.vzw.com/news/2007/11/pr2007-11-27.html
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Ver izon To Open Its Wireless Network
Move Gives Users Increased Choices

By Kim Hart
Washington Post Staff Writer
Wednesday, November 28, 2007 

Verizon Wireless said yesterday that it would allow customers to use any compatible device or software
on its network, responding to growing pressure on the wireless industry to give people more control over
how they use their phones.

Consumer groups, federal regulators and software developers have called on wireless carriers to open
their networks to more devices and applications, a departure from the current business model in which
carriers largely decide which phones and features will be available to customers.

Yesterday's announcement is an about-face for the nation's second-largest wireless carrier, which until
now has vocally resisted such change. But by the end of next year, consumers will be able to connect to
its network using any device, as long as it is compatible with its technology. Apple's iPhone, however,
will not work on the network because it runs on a different standard. Third-party software developers will
also be able to sell their applications directly to consumers without getting permission from the carrier --
a move Verizon Wireless says will help it keep up with consumer demand for new features.

"We're motivated to make this announcement for two reasons: to give customers a second option to
connect to Verizon's network and for the competitive advantage we believe it gives us," chief executive
Lowell McAdam said in a conference call.

Verizon Wireless's new approach acknowledges that the wireless industry is moving to a model similar to
that of the Internet, where users can access and download whatever they choose, analysts said. The
Federal Communications Commission adopted rules that will require the winning bidder on a large piece
of wireless airwaves to be auctioned off in January to build a network that allows use of any device or
application. It also follows Google's announcement this month that it is partnering with developers,
handset makers and carriers, including T-Mobile and Sprint Nextel, to offer a more open system.

"This gets Verizon [Wireless] out in front of potential regulation and competitive pressures so they can
set their own terms," said Avi Greengart, a wireless analyst for Current Analysis, a market-research firm
based in Sterling. "This positions the company well, regardless of who wins the auction."

Verizon Wireless said it would publish technical standards by early next year to help developers design
software for the network. The company will charge a fee to test outside devices in its lab, which will
recieve an additional $20 million in invesment, to make sure they are compatible with its technology. But
the company will not accept phones sold by T-Mobile and AT&T, including the iPhone, because they use
a different technical standard.

Charles Golvin, an analyst at Forrester Research, said Verizon Wireless's plan represents a compromise
that satisfies the FCC's auction requirements without giving up as much control as Google's new system
would require.

"They want to be open," he said, "but not that open."

http://www.washingtonpost.com/
http://financial.washingtonpost.com/custom/wpost/html-qcn.asp?dispnav=business&mwpage=qcn&symb=AAPL&nav=el
http://projects.washingtonpost.com/post200/2007/NXTL/
http://financial.washingtonpost.com/custom/wpost/html-qcn.asp?dispnav=business&mwpage=qcn&symb=FORR&nav=el
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The company said it also would continue selling phones with pre-determined features. The "bring-your-
own" phone service is meant to cater to customers who want to switch to a new service provider without
having to buy a new phone, McAdam said.

Verizon Wireless's new policy also opens the network to a host of other devices, such as video game
consoles, digital cameras and home appliances equipped with special chips, a system similar to the
WiMax network proposed by Sprint and the WiFi-enabled service touted by T-Mobile.

"Verizon [Wireless] is facing a serious threat by other carriers that have been making noise about
networks that are more open," said Shahid Khan, a partner at IBB Consulting, a media and telecom
consulting firm. "It's small step for Verizon but a pretty big step for the wireless industry."

FCC Chairman Kevin J. Martin and Rep. Edward J. Markey, chairman of the House subcommittee in
charge of telecommunications issues, praised the announcement as a victory for consumers. But some
consumer groups, including Public Knowledge and Media Access Project, say it may be too limited to
bring real change. Through its testing process, Verizon will still ultimately decide which phones and
applications can work on its network, they say, and customers could end up paying more to use outside
products. "When more details are out, we'll discover what all the 'gotchas' are," said Amol Sarva, chief
executive of Txtbl, a start-up that hopes to provide mobile e-mail service to cellphone users.

While Verizon's move could create an outlet for tech-savvy people with enough know-how to pick their
own phones and download their own products, typical wireless customers may not care to opt into the
new plan.

"It's not like you're going to walk into a Verizon store and see a bazaar of new products," Sarva said.
"But it's a good sign that the glacier of mobile control is starting to melt."

View  all comments that  have been posted about  this article.

© 2007 The Washington Post Company
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Verizon Wireless To Open Itself Up
Is this the Verizon Wireless we know: The control-freak carrier that habitually makes phone manufacturers disable features before it will sell their products?

Yesterday morning, the Basking Ridge, N.J., firm announced that it would let customers use a far wider variety of phones -- and any software that they want -- by the end of 2008:

In early 2008, the company will publish the technical standards the development community will need to design products to interface with the Verizon Wireless network. Any device
that meets the minimum technical standard will be activated on the network. Devices will be tested and approved in a $20 million state-of-the-art testing lab which received an
additional investment this year to gear up for the anticipated new demand. Any application the customer chooses will be allowed on these devices.

The whole move seems completely out of character. Verizon has been a force for good in many parts of the wireless business. Most notably, it was the first major carrier to back wireless number
portability. However, it's kept a tight grip on the hardware and software of the phones it sells. Cynical observers could be forgiven for wondering if the whole thing is a trap.

From what Verizon's disclosed so far, this all seems to be for real. At a teleconference yesterday morning, Verizon Wireless CEO Lowell McAdam and other executives repeatedly said the
company's compatibility tests would focus only on basic technical standards, would cost little to run and would not be any sort of ordeal. "We do not expect this will be a difficult or lengthy process,
since we will only be testing network connectivity," said McAdam.

The company hasn't said anything specific about the pricing of this bring-your-own-device service and doesn't plan to until early next year. But McAdam did say that it would offer "very different"
pricing for low-bandwidth devices like utility meters.

During the teleconference, Verizon Wireless executives also said that any phone running Google's Android software would be welcome under this system, as long as it runs on the CDMA standard
Verizon and Sprint use. For the same reason, any Sprint  phone that passed Verizon's compatibility testing would also pass muster -- but the iPhone, which only works on GSM systems such as
AT&T, could not. 
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Why should I start believing Verizon now?

Posted by: Fred Powledge | November 28, 2007 11:49 AM | Report abuse

Is any of this retroactive? I've got a phone hobbled by Verizon software. Could I de-hobble the phone I've already got, or would I need to buy a new phone and start from scratch?

Posted by: Ronnie | November 28, 2007 11:50 AM | Report abuse

Will they offer free software upgrades at their stores that will enable full Bluetooth capabilities? That would be a very welcome development. I'm scared to hack my phone--a little knowledge is a
dangerous thing.

Posted by: WA2CHI | November 28, 2007 12:41 PM | Report abuse

Why is this news? Only because it's Verizon? I've had T-Mobile for years and have used multiple GSM phones not offered by T-Mobile. I can also run any software on the phone that I like. All it takes
for GSM is top take out your SIM and put it into a another phone and voila! I can't imagine many manufactures clammoring to make many extra phones for CDMA outside of what Verizon and Sprint
would want to offer anyway.

Posted by: Rich | November 28, 2007 1:13 PM | Report abuse

I'm stoked about this. I've always resented verizon for ripping me off. All I want is to be able to find a mildly entertaining game to play while I stand in lines. But they want me to pay $10 a pop for games
that may or may not be awful. Or buy their ringtowns. All of which I should be able to bluetooth for free from my pc.

That and I've hated every single cell phone I've had the entire 5 years I've been with them. Maybe now I'll be able to buy something that doesn't suck.

Posted by: ugh | November 29, 2007 5:06 AM | Report abuse

Seems to me that VW is moving that much closer to Google everyday. Both parties have an issue with AT&T becoming totally dominant in both the Wireless and Wired Broadband distribution world
and need to do something together vs fighting over the left over 700Mhz spectrum (Upper Band C Block). 
AT&T 700Mhz Big Move:
AT&T owns and will have a Nationwide License in the Lower Band Spectrum by bidding and winning key licenses in the Lower Band A Block or maybe some B (by the end of the auction). They
already own major license in the C Block (purchased from Aloha)and only need fill license in key markets-They could end up with some 40+Mhz of spectrum which gives them a true 4G capability in
700Mhz. 
Google needs a Network build partner and access to the Last Mile, VW Wireless wants true Broadband access to Content/Apps for its Wireless (VW)and Wired (Verizon-FIOS)systems-Google can
provide all of the above Content Nationwide. VW needs to partner with someone to counter and address the competitive Broadband data delivery. VW also missed out on the iPhone and cannot
chance missing out on this auction or they will be marginalized by AT&T's data distribution network.
Lot of synergy here but will they allow it to happen? Vodaphone will support this as well.

Also, watch what Google will do (with their Nationwdie fiber fed network of data centers) in providing a Nationwide replacement for the TV Programming aggregators (like TNN) that deploy TV
programming over satellite today to MSO. FiOS and even AT&T would benefit from this Low Latency (Fiber based)stream partially paid for by Ad revenues vs Revenue share from aggregators.

Jim (aka Jacomo)

Posted by: Jim A. | November 29, 2007 9:01 AM | Report abuse
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It's so weird reading that the ridiculous lockin still prevails in the US phone market. Honestly I think the US has less competition in many markets than anywhere else on the planet.

Posted by: Mike | November 29, 2007 10:20 AM | Report abuse

This is good news in my opinion, it is about time wireless companies in the US open up their network and allow customers to purchase any device they like an use it on their network. This has been a
practice in other continents for very long now, it is quite a bold move by Verizon and it should be congratulated. Of course we should wait an see how this service is to be priced, my hope is that it
won't end up costing so much that most people can't afford it.

Posted by: Yves Zouzouambe | November 29, 2007 10:37 AM | Report abuse

Rob

Does this mean that the Motorola Tracfone that I recently purchased exclusively as an emergency 911 portable phone will now interface with Verizon next year?

Its a GREAT phone for only about $17 [when its on sale at area drug stores.] List is still under $50. I could also activate it as a pre-paid backup, but since the minutes expire and I get 2,000 with my
existing Verizon plan, which I have yet to reach, thank God, why bother.

Did they say anything about offering free rollover minutes ???

Posted by: brucerealtor@gmail.com | December 2, 2007 2:48 AM | Report abuse

Speaking of unlocking, T-Mobile USA already unlocks their phones (on request) after 90 days.

In addition to AT&T USA, T-Mobile USA is GSM.

Outside of the USA, doesn't most of the world run on GSM?

Posted by: JohnJ | December 3, 2007 10:33 AM | Report abuse

Nice analysis Jim, I'm not a EE so you post was very helpful. I'm still waiting to see how the WiMax 802.16x will play into CDMA and GSM fight. I want iPTV and iPRadio(I don't have satelit radio here in
Hawaii).

Posted by: Wes | December 3, 2007 2:23 PM | Report abuse

YFRXjz Wow, it can be truth

Posted by: Kandoras | December 22, 2007 2:49 PM | Report abuse

The comments to this entry are closed.
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Will unlocked cell phones free
consumers?
Handset makers in the U.S. are dabbling in selling phones directly to consumers, but will the
model be attractive enough to consumers?

CNET › Mobile › Will unlocked cell phones free consumers?

December 20, 2007
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Mobile

byMarguerite
Reardon

@maggie_reardon

"In general, phone
makers do better
in markets where
the handset
purchase is
separate from the
service purchase."
--Albert Lin, analyst with

American Technology
Research

The major cell phone operators' hold on which devices U.S. consumers can use
on their networks may be slipping as large manufacturers like Motorola and
Nokia dabble in selling unlocked phones.
Up until recently, unlocked phones--handsets that can be used on multiple carrier
networks--have been available only in "gray" markets where Americans have
bought phones from overseas. Now manufacturers are selling them on their Web
sites and through certain retail channels.

"Cell phones rank just behind keys when it comes to items that Americans don't
leave home without," said Albert Lin, an analyst with American Technology
Research. "And as cell phones become the most important thing people carry with
them through their day, they will look for products that fit their lifestyles better. And
believe me, they will want more than 5 to 20 choices. They'll want hundreds of
options."

Walk into any supermarket in the U.S. and it's easy to see
that Americans have more choices in terms of products
they can buy than most people in the world. But when it
comes to choosing a cell phone, consumers in the U.S.
are limited to a handful of devices offered by a few
manufacturers, and those devices are sold solely through
a single service provider.

This means that Verizon Wireless subscribers are limited
to phones sold specifically for the Verizon network. And
Cingular Wireless subscribers are limited to handsets that
Cingular sells. It also means that when subscribers switch
from one service provider to another, they are unable to

take their phones with them.

This is true even if the carrier they are switching to offers the same phone made by
the same manufacturer. For example, a Motorola Razr sold for Cingular's network
won't work on T-Mobile's network, even though both Cingular and T-Mobile use
the same underlying network technology, GSM.

Worldwide, the cell phone market is split about 50-50 between phones sold
through carriers and phones sold through other channels directly to consumers,
says Lin. In Asia, about 80 percent of cell phones are sold independently of a
carrier. And in Europe, roughly 70 percent of cell phones are sold unlocked. But in
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the U.S., between 90 percent and 95 percent of cell phones are sold through a
mobile service provider.

The subsidy game 
The driving force behind the carriers' control in North America is the fact that they
subsidize the cost of the handsets. Typically, for customers signing a two-year
service contract, operators knock off $50 to $80 from the cost of the phone. As a
result, some consumers get phones for free instead of paying $100 or more for a
device.

This has greatly expanded the market by making phones more affordable, but it's
also given mobile operators complete control over the relationship with consumers.
The carriers decide which cell phone manufacturers they will work with and which
devices they will sell. They also decide which features can be activated on their
network.

As a result, only a fraction of a manufacturers' total line of products is offered. For
example, even though Nokia introduced roughly 50 new products into the market
last year, only a handful were offered by operators in the U.S.

"In general, phone makers do better in markets where the handset purchase is
separate from the service purchase," Lin said. "More brands compete in lower
concentration, which means more suppliers are competing in the market. It's also
good for consumers because, in these markets, products come in a wider range of
prices with a lot more feature variation."

Last year, Nokia opened several of its own retail stores in the United States,
including its flagship store in Chicago. In these stores, Nokia is pushing unlocked
versions of its high-end, smart phones. It also sells its fashion phones unlocked
through retailers like Neiman Marcus.

Stores such as CompUSA are also buying unlocked Motorola, Nokia and Sony
Ericsson phones from distributors and selling them.

While it's clear that phone manufacturers are testing the waters in the U.S. market,
the companies are reluctant to make a major push that might upset carriers they do
business with.

"We would welcome a path that provides more direct sales access to consumers,
so we can promote our brand," said Bruce Brda, a vice president at Motorola. "But
today the carrier subsidizes the phones, and that's great because it makes our
phones more affordable to more people. Until that goes away, I see unlocked
phones being a very small piece of our business in North America."

« »
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FCC Auction Ensures Open Access — If in Name Only

By Bryan Gardiner

02.01.08
Open-access proponents let out a collective sigh of relief in late January when an anonymous bidder
with a fat purse exceeded the $4.6 billion reserve price for the nationwide C-block of 700-MHz spectrum.

The still-sealed $4.71 billion bid, which came during the auction's 17th round, means that the Federal
Communications Commission's open-access stipulations will be all but ensured when a future network
based on C-block spectrum is built out. Google and other companies fought hard for these open-access
requirements in the months leading up to the auction.

"I think this is ultimately a good sign," said Gregory Attiyeh, managing director of FTI Consulting. "Even
though we won't see an open-access network for a while, it reinforces the fact that open access is the
thing of the future: It gets the ball rolling."

The open-access conditions attached to the national C-block of spectrum ostensibly mean that the
eventual winner of the licenses must allow all compatible devices and applications to run on the network.
That's in marked contrast to the way most cellular networks work today, where the owners of the
spectrum -- the carriers -- have virtually total control over the handsets and applications that use their
networks.

Open-access proponents see the change as necessary to encourage innovation and competition in a
wireless-devices industry that has long been stifled by U.S. carriers' unwillingness to relinquish control.

If the FCC's $4.6 billion reserve price had not been met, the C-block would have been auctioned off
without the open-access conditions in place.

Even though wireless-industry activists have been calling for open access for years, some of them are
less than thrilled by the latest developments in this auction.

"I'm of an opinion that this is much ado about nothing," said Dewayne Hendricks of Tetherless Access, a
vocal proponent of open access.

Hendricks pointed out that there are still plenty of exploitable loopholes in the way the FCC is defining
open access for the winning bidder.

"If you look at the final rules that the FCC put out there, whoever wins the spectrum basically defines
what open access means," said Hendricks. If, for instance, a carrier wanted to argue that a particular
device or application poses a danger to the network -- an argument carriers have frequently made
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before -- it could ban that device or service from the network.

Carol Mattey, a former deputy chief of the FCC's Wireline Competition Bureau and now the managing
director of Deloitte & Touche's consulting practice on regulatory and capital markets, says that the FCC's
loose open-access rules could undercut the otherwise revolutionary potential of open access.

"There are specific limitations," she said, "and like everything else in life, the devil is in the details."

Mattey acknowledges that the high-level open-access requirements for the C-block are a true step
towards openness. But on a more granular level, it will ultimately come down to the winning bidder's
approach toward network management that dictates what open access truly is, she said.

"We won't know those kinds of details until we get out there into real-world applications," Mattey said.

The precise implications of a new open-access network won't be known for some time. Some say this is
beside the point, anyway. The true accomplishment -- an industrywide movement toward openness --
has already been achieved, thanks largely to Google's lobbying efforts and its announcement of a new,
open, mobile platform called Android.

Indeed, even former bastion of closed-network policy Verizon has proven willing to open up its network.
If nothing else, it shows that "openness" is the wireless industry's new byword.

https://web.archive.org/web/20100818092720/http://blog.wired.com/business/2007/11/verizon-opens-u.html


2/22/2016 Open-Development-and-700MHz - Verizon PolicyBlog

https://web.archive.org/web/20090106122936/http://policyblog.verizon.com/PolicyBlog/Blogs/PolicyBlog/JimGerace9/461/Open-Development-and-700MHz.aspx 1/2

Open Development and 700MHz 
Posted by Jim Gerace in Wireless on May 06, 2008, 05:45 PM EST 
Add to: Del.icio.us |  Digg |  Reddit

Some companies are using the regulatory process to try to change rules, after-the-fact, of the recently-completed 700 MHz spectrum
auction.  Verizon Wireless is pleased to have been a winner of spectrum in that auction, to support incredible new "4G" products and
services. 
 
Google's filing has no legal basis.  It's really no surprise that despite not winning spectrum, they continue to try to change the rules and
further their own business interests through the regulatory process.  We expect to file at the Federal Communications Commission within
the next several days on this matter.
 
Verizon Wireless - and all the other participants in the recent 700 MHz spectrum auction - understood the FCC's rules for using that
spectrum in advance of the auction.  Of course we'll abide by those rules.  As we work to put the spectrum we won to good use, if Google
or anybody else has evidence that we aren't playing by the rules, there are legitimate and expedited ways to address that.
 
Importantly, our open development program is on track, capturing the imagination of developers who we expect will bring new devices
and applications to the marketplace later this year. Any company committed to openness encourages this kind of innovation and
competition.
 

 4 Comments

I'm not sure if I entirely believe this claim. Verizon was fighting tooth-and-nail against open access and even threatened a lawsuit
until it suddenly stated that it no longer felt the FCC rules would affect its existing business.

When you say you intend to abide by the open access rules, please be clear: does this mean that someone buying a 700MHz
phone from Verizon will be able to use any software they like? Will people buying from outside Verizon get equal treatment on the
network and not be charged extra (beyond any phone subsidies)?

Posted by: Jonathan on May 08, 2008, 09:54 AM EST  |  Comment Permalink

What is troubling is that there seems to be ambiguity in "Any app, any device". In particular, does any device mean all devices
supplied by Verizon or only some devices supplied by Verizon?

Verizon could not be referring to bundling, which is a reasonable way to create value. As long as the "bundled" phone can be
unbundled and download any app.

Posted by: Tim on May 09, 2008, 01:47 PM EST  |  Comment Permalink

I just wanted to say I appreciate Verizon maintaining this blog, more companies should do similar.

Posted by: mathiastck on May 09, 2008, 03:12 PM EST  |  Comment Permalink

I APPRECIATE THIS SITE TOO. IT GIVES ME SOMETHING TO LAUGH AT. VERIZON AND OPEN ACCESS? SINCE WHEN
DOES BIN LADEN CELEBRATE CHRISTMAS? CONSUMERS ARE NOT THAT OBLIVIOUS/STUPID!

Posted by: NONBELIEVER on October 12, 2008, 04:34 PM EST  |  Comment Permalink

Post a Comment

Comments are moderated, and will not appear on this website until a moderator has approved them. The name you enter here will
appear next to your comment. You must enter a valid email address to submit a comment.
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Verizon Wireless just pulled back the curtain on its Open

Development "Any App, Any Device" initiative, but the

conference itself was developer oriented and heavy on the

jargon. Here we boil it down to what really matters: 
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• Can I port a phone from Sprint? 

• Will I finally get to download third-party apps? 

• What new powers do developers have? 

• Why the hell is Verizon doing this? 

All that and more in plain English. So if you want to know why

you should care that Verizon is finally opening its infamously

tight-assed but superior network, well, here you go...

1) Can I move my old Sprint or Helio phone—or get really

crazy and bring a Korean CDMA phone—over to Verizon

Wireless? 

Sure, as long as they run on the same CDMA frequencies as

Verizon's network—800 and 1900MHz, are the North American

CDMA bands. After Verizon certifies a submitted model of

handset or PDA, all you'll have to do is register it on Verizon's

website (a process similar to iPhone registration). So porting

your beloved Ocean or Mogul should be no problem.

Verizon Open Development Conference Live
We're at Verizon's Open Development Conference,

where they'll be pulling back the…

http://gizmodo.com/gadgets/verizon-opens-wide/verizon-says-you-can-port-from-sprint-build-your-own-phone-326896.php
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Better yet, you'll be able to buy third-party stuff outside of

Verizon stores and still get service: a lot of major players are

extremely interested in the open network, including Toshiba,

Ericsson, HP and Motorola among others. The whole thing

starts in the "second half" of the year—hopefully sooner than

December.

2) What can developers do now that they couldn't do before? 

Developers can build devices and applications that run on

Verizon's network without going through most of Verizon's red

tape. As David McCarley, executive director of technology, said,

"Anything that can take advantage of an IP address is in play."

The specs for open devices are basically just industry standards

with a few "Verizon supplements."

Though it's going to be hard for a dude in his garage to build

the next wunderphone, a small company with mobile knowhow

can develop and get their iPhone-killer certified and on

Verizon's network with minimal interference. For a developer,

certification takes four weeks, followed by four weeks of

testing for a "best practices" sticker. Eight weeks is not very

long.

3) What's the deal with applications? Is it really going to be

"anything goes"? 

Pretty much. Tony Lewis, VP of open development, told us,

"We're not restricting any applications because we're not

looking at them." That includes VoIP and P2P. Of course, he

adds, Verizon is "always going to protect the network, so if
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something is a hog, we're gonna know the device is doing

something." They won't look at packets, perhaps, but they'll

count 'em.

Contrary to speculation, open devices won't be running in their

own sandbox in the network—they'll be on the same ballfield

as Verizon's own devices. So you really can run any app, but if

you start crashing someone else's party, they're going to shut

your shit down.

4) What's in all this free love for Verizon? 

Tony Melone, Verizon's chief technical officer, told us that the

open development platform is going to be a "substantial part of

our business." But why? "We talk about a concept like Intel

Inside. We want something like 'Verizon Wireless inside.'"

They want to see people building devices that simply work with

Verizon's network, and are labeled as such, the way today

gadgets are identified as being compatible with Wi-Fi routers.

The difference is, Verizon intends to be everywhere. And of

course it will cost money to hop on. All of this openness means

heavy subscription fees, naturally.

5) What about new networks, like the upcoming 4G network

called LTE? 

You might recall a small hullabaloo over Verizon's

announcement that its 4G network was going to be LTE, which

is a GSM-based network like AT&T's, and also like Verizon's

European co-owner Vodafone. Melone says they chose LTE

http://gizmodo.com/gadgets/cellphones/verizon-switches-to-gsms-side-for-ultra-highspeed-4g-technology-327849.php
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because "really believe LTE is going to be the VHS of 4G

technologies." (Glad to see someone learning from all these

format wars.)

Verizon's current CDMA and EV-DO network will stick around

for quite a while as you might expect, even after Verizon

achieves "significant penetration" with LTE in mid-2010, so

there will actually be multiple networks. Devices developed

with today's CDMA/EV-DO specs won't be dumped after

Verizon makes the move to newer, faster hotness. And of

course, the open policy will go for the fast LTE network as well.

6) Is this all really BS, or does it put Verizon on par or even

ahead of the GSM carriers? 

The move to opening the network is pretty genuine as far as we

can tell in this preliminary stage. Of course, the pudding might

taste different when it hits our plates, but we don't think

they'll deviate too far from the recipe they're touting.

After all, GSM operators like AT&T and T-Mobile have always

had a degree of openness. Verizon is in a way just catching up.

When we ask how this is better than GSM, the standard reply is

that Verizon's network is, technically speaking, more

awesomer. There could be additional differences down the line,

though, because Verizon is pushing open development in a

huge way, and putting up an impressive amount of resources

up to make it happen. Expect the same "openness" talk from

http://gizmodo.com/gadgets/cellphones/usa-today-falls-for-att-openness-spin-331028.php
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AT&T in the coming weeks, however. Not so much out of the

goodness of their hearts—this is just what it takes to survive in

the new mobile world. [Verizon Wireless]

http://www.verizonwireless.com/b2c/index.html
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Carriers keeping hands on the reins
For all their talk about opening up their networks, phone companies still plan to maintain a
good deal of control.
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April 5, 2008
4:37 PM PDT

Tech Culture
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Over the last few months, mobile operators have been falling over each other to profess their networks
as "open," but a closer look at what they're really doing suggests they have a long way to go.

Traditionally, mobile phone operators have kept a tight grip on their networks. They have determined
which phones could be used, what applications could be accessed, which features were enabled, and
where subscribers could go on the Internet. But over the past year, Internet companies like Google and
Skype have joined with consumer groups to lobby lawmakers and the Federal Communications
Commission to force wireless carriers to loosen their restrictions and open their networks.

Amid threats of regulation and new legislation, operators have begun changing policies and introducing
services that they claim makes their networks more open.

Earlier this week, FCC Chairman Kevin Martin applauded the industry's efforts toward openness, and
said he would push to dismiss a petition filed last year by Skype that would require carriers to allow any
device or application on their networks.

But for all the lip service being paid toward wireless openness, the reality is quite different.
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Take Verizon Wireless' open device initiative as an example. In November, Verizon announced it was
launching a program that supposedly would allow any device or application to be certified for use on
its network. Device makers would be able to determine the features, applications, and services offered
on the phones. They would create the user interface. Verizon would simply provide the network access.

For consumers, the benefit is the ability to choose from a more diverse set of devices and applications
while still being able to use the Verizon Wireless network.

While this is a huge improvement over Verizon's traditional model, it does not constitute an entirely
open network. The company still doesn't allow any device to connect to the network. Handset
manufacturers still have to go through a certification process. In other words, if you wanted to use your
old Sprint Nextel phone, which uses the same underlying CDMA network technology that Verizon's
network uses, you couldn't.

Under this new model, Verizon still maintains control of which devices get on the network. This is
completely different from how the traditional Internet operates. For example, Comcast and Verizon's
DSL business do not certify laptops or any other Internet-enabled devices that connect to their
broadband networks.

And it's this distinction that will likely draw criticism from open access proponents such as Google.
Richard Whitt, Washington telecom and media counsel for Google, said in an interview with CNET
News.com that he and his team are still evaluating Verizon's open device program, but it seems clear
from his definition of "open access" that Verizon is falling short of expectations.

"Openness to us is akin to what openness is like on the Internet where any end user can attach any
device or use any application, that is lawful, on the network," he said. "It allows innovation without
permission."

Verizon executives argue that they must certify devices to protect their customers and their network.

http://www.news.com/8301-10784_3-9823944-7.html
http://www.cnet.com/topics/laptops/
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"Clearly it would
be great to say
the carriers are
always sensitive
to consumers'
needs or that they
want to maximize
consumer
welfare. But in
many cases there
will always be the
need for Congress
and the FCC at a
minimum to

"We don't want to be a barrier to entry," Lowell McAdam, CEO of Verizon Wireless, said at the developer
conference where the specifications for the new program were revealed last month. "But as all of you
can appreciate with 65 million customers and billions of dollars of investment in our network, we need
to protect our customers and our assets."

The big question now is how Verizon will interpret the requirements for open access on new spectrum
it recently won in the 700Mhz spectrum auction, which is required by an FCC rule to be open to all
devices and applications.

Google's Whitt interprets the rule as ensuring connectivity for any device, not just Verizon-certified
devices.

"Regardless of what Verizon thinks as a business proposition, they will still have to comply with what the
FCC requires," he said. "And the order and the rules are clear for what the FCC had in mind. Verizon has
to live up to the regulation and the terms of those regulations. And we trust that the FCC will verify that
those conditions will be met."

Verizon says that it believes its take on open networks more than satisfies the FCC's requirements.

"The Open Device initiative and architecture goes much beyond anything that the commission might
have been thinking about with Google," Ivan Seidenberg, CEO of Verizon Communications, said Friday
during a conference call to discuss the 700Mhz spectrum auction. "I think what will happen is, the FCC's
expectations will be more than met by the kinds of things that we're doing."

Controlling the mobile Web? 
Verizon Wireless isn't the only mobile operator offering a service that might not be all that it seems. In
March, Sprint Nextel, the third largest mobile provider in the U.S., announced it would use new
technology from OpenWave that would allow it to transcode regular Web pages so they could be
viewed on any browser-enabled cell phone on the Sprint network. Sprint touted the new functionality as
a way to open the mobile Internet to its customers and provide complete access to everything on the
Web on their mobile handsets.

But the way in which Sprint has implemented the technology has drawn criticism from Web publishers,
who say Sprint is hijacking their Web pages and adding its own links to their sites. On many of the sites
that have been transcoded, Sprint has added a "home" button on the bottom of the page that takes
users to its home page and not the home page of the Web page publisher.

Ed Moore, project manager for OpenWave's OpenWeb product, said this button is simply a navigation
tool and is not intended to draw clicks away from the mobile Web publishers.

"The aim of adding those buttons isn't to influence where users go next from a
mobile Web page," he said. "It's simply to provide extra navigation. People
need a way to get back to where they started to look for more content. And
there is really no back button that can take them there."

But some people in the mobile community are afraid that Sprint may add
other content to their Web pages, such as advertising. Jason Spero, vice
president of marketing for Admob, a mobile advertising network for more than
4,000 mobile Web publishers, said many of his clients have complained about
how Sprint is rendering its pages.

"The whole idea of 'openness' is just a marketing term," he said. "It's not really
open when you're controlling what people see on Web pages. The mobile
Web has all the potential of the PC Web, but adhering to standards is critical in
making that happen."

Emmy Anderson, a spokeswoman for Sprint, said the company is not trying to
control what consumers see when they surf the mobile Web. And she said the

http://www.news.com/8301-10784_3-9898119-7.html
http://www.news.com/8301-10784_3-9899829-7.html
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provide careful
oversight."

--Richard Whitt, media
counsel, Google

company is currently not embedding its own advertising on the mobile Web
sites.

"It's not an issue of us having more control," she said. "We're just trying to
make the user experience better. We are trying to open up more of the
Internet to people on their cell phones. But we understand that some content companies might want to
talk about how the information shows up on phones."

Moore said that OpenWave is already developing technology to ensure that some
of these problems are resolved. And he said that Sprint is considering using the
upgraded technology.

Even if Sprint adopts the new technology and Verizon Wireless edges toward
more openness on its network, Google's Whitt believes that regulators and
legislators still need to keep their eye on the phone companies.

"Clearly it would be great to say the carriers are always sensitive to consumers'
needs or that they want to maximize consumer welfare," he said. "But in many
cases there will always be the need for Congress and the FCC at a minimum to
provide careful oversight."
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We wil l  allow customers to
connect any device that meets
our minimum  technical
standards, and be activated on
our network.

We do not expect this to be a
difficult or lengthy process,
since we wil l  only be testing
network connectivity.

-Verizon Wireless CEO Lowell
McAdam in 2007
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Verizon's Open Development Initiative? So Far It's A Joke
Opinion: open access plan more PR than substance...

by Karl Bode

Thursday Jan 08 2009 13:11 EDT

Late in 2007, Verizon made a big deal about "opening up" their wireless network. The announcement got a huge
amount of kudos from the press, the news wires filling with talk about how Verizon had turned a corner and
embraced the new, open wireless paradigm (either voluntarily or by force). In reality, Verizon Wireless executives
were never going to fully embrace being a "dumb pipe" provider, but for some reason, they were given the benefit
of the doubt.

It's now 2009, and Verizon's open access initiative is by and large a no show.
Verizon Wireless says they've certified 29 wireless devices that can run on its
network sold by independent vendors, but none of them are consumer
devices, and many aren't commercially available. Sure, it's great that the
nation's prison system can connect the "Behavioral Intervention offender
tracking wireless anklet" to Verizon's EVDO network, but that's not exactly
what people had in mind.

"This is a transformation point in the 20-year history of mass market wireless
devices – one which we believe will set the table for the next level of
innovation and growth," said Verizon Wireless CEO Lowell McAdam in a
2007 press release.

"We will allow customers to connect any device that meets our minimum
technical standards, and be activated on our network," said McAdam. "We
do not expect this to be a difficult or  lengthy process, since we will only be testing network
connectivity." Did we mention that was late 2007?

Buried in McAdam's comments -- but ignored by the press -- was his statement that "Verizon Wireless is not
changing our successful retail model," but rather "adding an additional retail option for customers looking for a
different wireless experience." In other words, Verizon was saying they'd keep their primary focus on crippled
handsets, while making freedom and choice a luxury tier. A luxury tier that will all but certainly come with costly
metered billing to counter any revenue lost from users wandering off of the Verizon reservation.

But even that has yet to materialize.

For now, the best we're getting is glacial progress and lip service. For those not impressed by EVDO-capable
prison anklets, Verizon attempted to wow attendees at CES by announcing they might, sometime, be making
their EVDO network open to competitors of the Amazon Kindle. Tony Lewis, who's in charge of Verizon's
certification system, did note this week that real consumer devices (like oh, smartphones) are taking longer than
expected:

quote:

Lewis said consumer electronics devices were taking longer to get to the certification stage because they
tended to include multiple features and as a result were more complicated than single-purpose data devices
such as trackers.

Sure, shaking off decades of telco-think, creating a functional testing process, testing devices and opening the
network takes time. But you get the distinct impression Verizon Wireless is stalling, terrified of the monsters
(mobile VoIP, non-Verizon content) on the other side of the open network door. What wireless industry exec
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Here's a crazy theory:
Verizon's Open Development
Initiative is 90% public
relations, designed to stal l
change, not usher i t forward.

 

 

would be in a hurry to cannibalize revenues made from services like SMS/MMS, ringtones, media and voice?

Here's a crazy theory: Verizon's Open Development Initiative is 90% public
relations, designed to stall change, not usher it forward.

When regulators (and Google) began pressuring Verizon in 2007 about truly
opening up their networks during the 700Mhz spectrum disputes, Verizon
took an existing plan to open their EVDO network up to the industrial sector,
and dressed it up as revolutionary. The un-critical technology press helped
sell it.

The resulting stage show got regulators off of Verizon's back, while providing oodles of positive press lauding
Verizon for being a progressive company, despite them never having accomplished anything of note. We've yet to
see a third party truly open smartphone released under this program. More importantly, -- we've yet to see the
bandwidth pricing model or the restrictions Verizon is planning to apply to it.

Yes, it's probably inevitable that Verizon is going to have to truly open up their network fully. But for now, open
access absolutely terrifies mobile carriers, who see it as utterly apocalyptic. When it comes to truly allowing any
device and application on their mobile networks, have absolutely no doubt that carriers like Verizon Wireless will
have to be dragged, kicking and screaming.

tags: legal · competition · coverage · business · wireless · alternatives · bandwidth · Op/Ed · telco · Politics · VoIP
· content · networking · Hype · net-neutrality · consumers
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Sorry, Verizon the Gsm World is way head of you!

Nice try Verizon, the Gsm world is way head of you big time on this meaning that. The Gsm phones 
can be unlocked as long as the radio frequencies match the networks requirements and you can insert 
that cellphone companies sim card, and you can call into your cell provider's customer service 
department and activate your Gsm phones new service. Verizon, you are a joke for not adapting to the 
Gsm Network Technology instead of using outdated Fred Flintstone, Cdma technology and maybe 
listen and try this messege and maybe, you will have better luck!!! This is sarcasm and its me talking 
out my butthole. "Sarcasm Off!"

2009-Jan-8 12:46 pm: ·  reply

DaveDude
No Fear

join:1999-09-01

New Jersey

kudos:1

Re: Sorry, Verizon the Gsm World is way head of you!

How many devices work on a GSM network , let me see thousands ?

2009-Jan-8 1:00 pm: ·  reply

Re: Sorry, Verizon the Gsm World is way head of you!
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How Ver izon, AT&T, T-Mobile, Spr int and
more stacked up in Q1 2016: The top 8 car r iers
May 20, 2016 | By Mike Dano

The first-quarter earnings season is coming to a close, so now it's time to see how the nation's top
wireless carriers stacked up against each other in terms of key metrics.

In this report you will find a ranking of the of the top eight U.S. wireless carriers in the first quarter
of 2016 by subscriber base, according to research firm Strategy Analytics. You'll also find charts of
other major metrics -- such as churn, ARPU and revenue -- of each carrier.

Below that, Jackdaw Research analyst Jan Dawson provides several slides that offer an in-depth look
at how Verizon Wireless (NYSE: VZ), AT&T Mobility (NYSE: T), T-Mobile US (NYSE:TMUS)
and Sprint (NYSE: S) each performed in the first quarter of 2016. Dawson's research dives into
prepaid vs. postpaid performance, subscriber acquisitions vs. losses, and more. And we've also got
some data on capital expenditures from MoffettNathanson.

Further, don't forget to check out the top 12 wireline providers from FierceTelecom for the first
quarter, and the top nine cable, satellite and telco pay-TV operators in the first quarter from
FierceCable.

So what are you waiting for? Dig in!

Top US Wireless Carr ier  Metr ics Q1 2016 (ranking by subscr ibers, retail + wholesale) 

  Carr ier Subscr ibers 
(millions)

Net Adds 
(millions)

Postpaid 
Smar tphone 

Net Adds 
(mil)

Blended
Churn 
(Avg 

Monthly)

Blended 
Retail 
ARPU

1 Ver izon
Wireless 141.473 1.377 0.284 1.22% $47.49

2 AT&T 130.445 1.781 0.185 1.42% $52.70

3 T-Mobile US 65.503 2.221 1.065 2.23% $41.97

4 Spr int 58.348 0.445 0.274 2.98% $43.97

http://www.fiercewireless.com/
https://www.strategyanalytics.com/
http://jackdawresearch.com/
http://www.fiercewireless.com/tags/Verizon
http://www.fiercewireless.com/tags/att-0
http://www.fiercewireless.com/tags/t-mobile-usa-0
http://www.fiercewireless.com/tags/Sprint
http://www.fiercetelecom.com/special-reports/top-12-wireline-providers-q1-sizing-performance-att-verizon-lumos-networks
http://www.fiercecable.com/special-reports/top-9-cable-satellite-and-telco-pay-tv-operators-q1-ranking-comcast-twc-cha
http://www.fiercewireless.com/story/verizon-emphasizes-cost-cuts-amid-fairly-solid-q1-earnings-revenues-22b/2016-04-21
http://www.fiercewireless.com/story/att-loses-215k-postpaid-smartphone-subs-wireless-margins-grow/2016-04-26
http://www.fiercewireless.com/story/t-mobiles-blow-out-22m-new-customers-and-106-revenue-growth-q1/2016-04-26
http://www.fiercewireless.com/story/sprint-scores-22k-postpaid-phone-net-adds-notches-554m-net-loss-mixed-q1/2016-05-03
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5 US Cellular 4.926 0.050 0.074 1.66% $46.39

6 C Spire* n/a        

7 Shentel 0.458 0.002 0.005 2.64% $50.82

8 Ntelos* 0.305 0.003 0.005 2.86% $45.37

Subscribers include retail and wholesale connections of both traditional and new connected device
categories (e.g. M2M). 
Verizon Wireless subscribers include Strategy Analytics' estimates for wholesale and connected
device volumes. 
Sprint subscribers and net adds exclude affiliate subscribers, but include wholesale. 
Blended Retail ARPU is derived from reported postpaid and prepaid retail/branded ARPU, unless
reported separately by carrier.
T-Mobile postpaid smartphone net adds, blended churn and blended ARPU are estimated or
derived by Strategy Analytics 
*C-Spire is a private company and does not reveal its metrics, estimated to have c. 1.0 million
subscribers. 
nTelos Q1 2016 figures estimated by Strategy Analytics. 
Source: Strategy Analytics, based on car r ier  repor ts

This list does not include resellers or MVNOs such as TracFone Wireless. (To see how TracFone did
in the first quarter, click here.) And don't forget to see how these figures stack up against the fourth
quarter of 2015. You also might want to check out our wrap-up of the wireless industry in the first
quarter of 2016.

Strategy Analytics also provides a look at historic trends in the wireless industry in several key
metrics:

http://www.fiercewireless.com/story/shares-us-cellular-plunge-q1-earnings/2016-05-06
http://www.fiercewireless.com/story/shentel-grows-wireless-revenues-38m-prepaid-users-buy-more-expensive-servic/2016-05-02
http://www.fiercewireless.com/story/america-movil-loses-458000-us-customers-mainly-tracfone-and-safelink/2016-05-02
http://www.fiercewireless.com/special-reports/how-verizon-att-t-mobile-sprint-and-more-stacked-q4-2015-top-8-carriers
http://www.fiercewireless.com/special-reports/wireless-first-quarter-2016
http://www.fiercewireless.com/special-reports/wireless-first-quarter-2016
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In addition, the analysts at MoffettNathanson check in with a look at the carriers' quarterly capex
spending and how that looks for the first quarter compared with previous quarters

Click here for a larger version of this image.

And beyond these standard metrics, Dawson provides a deeper look. Thanks to a partnership
between Dawson and FierceWireless, we're publishing these slides exclusively for a short time.
These slides are part of a larger report Dawson has assembled on the first quarter. Dawson's quarterly
slide deck, with about 40 charts, is available as part of a subscription service. In addition, he provides
the underlying data behind the charts along with his analysis in custom presentations to certain
clients, including carriers and device vendors. Dawson can be reached
at jan@jackdawresearch.com or (408) 744-6244.

Check out Dawson's first quarter slides and commentary below, and let us know what you think in

http://assets.fiercemarkets.net/public/007-Telecom/capex-q116-big.jpg
http://assets.fiercemarkets.net/public/007-Telecom/capex-q116-big.jpg
https://jackdawresearch.com/quarterly-company-decks/
mailto:jan@jackdawresearch.com
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the comments!

Smar tphone sales down for  the second consecutive quar ter

Last quarter saw the first year on year drop in smartphone sales in the US, and this quarter saw the
second. The drop wasn't as dramatic this time around, but it's worth examining the drivers, because
they suggest this trend will continue. On the one hand, the postpaid upgrade rate – the percentage of
postpaid phone customers upgrading their handset in the quarter – dropped year on year for all four
carriers, in some cases by 1.6 percentage points. AT&T hit a new low of just 5% in the quarter, and
saw under 25% of its base upgrade over the past four quarters combined. But it isn't just that people
who have smartphones are upgrading them less frequently – there are fewer new smartphone
customers too. In the year to March 2015, the four major operators added 16.7 million new
postpaid smartphone customers, but in the year to March 2016, they added just 12.7. Both of these
factors are driving a decline in postpaid smartphone sales, and though prepaid smartphone sales are
holding up better, it wasn't enough to prevent the second decline in overall smartphone sales among
the five operators that are part of this analysis.

Postpaid phone adds meager  except at T-Mobile

Once again, T-Mobile dominated the postpaid phone net adds among the major operators, adding 877
thousand new subscribers, while the other major operators either lost subs or added very few. Once
again, Verizon lost postpaid phone subscribers in Q1 while adding a healthy number throughout the
rest of the year, as its lower promotional activity combined with stronger prepaid competition
skimmed off low-end subs, though only very few this time around. Sprint was positive for the third
consecutive quarter, but only just, with 22 thousand new subs. AT&T, meanwhile, lost postpaid
phone subs for the sixth consecutive quarter. Overall, the operators added slightly more postpaid
phone subs this quarter than a year ago, with 528 thousand versus 368 thousand, but Q1 was a low
point once again relative to the rest of the year. 
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Tablet growth takes a hit as giveaways come back to bite operators

Tablet net adds have been fading somewhat over the past eighteen months or so, but this quarter they
were particularly hard hit as giveaways at Sprint and Verizon two years ago came back to bite those
operators. It turns out that customers who took a flyer on a free tablet back then have since
discovered they don't want to pay for the associated service contract, and have canceled them once
the contract is up. Sprint reported the first negative tablet net adds of any operator this quarter, with a
loss of 36 thousand subs, while Verizon's dropped from 820k a year ago to 507k this quarter, its
lowest number for at least three years. The four operators combined added just over 900 thousand
tablets this quarter, compared with over two million a year ago. This is particularly significant
because tablets have been one of the fastest-growing other categories even as postpaid phone growth
has slowed. The recent trends suggest that operators will have to continue looking elsewhere. The
good news is that, for those operators serving this market, connected devices growth continues to be
strong – net adds in that category outpaced every other category (postpaid, prepaid, and wholesale)
for the first time this quarter, with 2.4 million.
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A bifurcation in the prepaid market

Another trend we're seeing is an increasing bifurcation in the prepaid market. I've talked in past
quarters about the slowdown in growth in the prepaid market, but it's now becoming clear that there
are important differences between the carriers in this market too. Over the last several quarters,
AT&T and T-Mobile have been driving their prepaid sub-brands (Cricket and MetroPCS) hard and
have seen significant success in gaining new subscribers. However, Sprint and Verizon have seen
increased losses during that period, and TracFone – the largest prepaid operator – has also seen a
significant slowdown. This quarter, AT&T and T-Mobile combined added 1.3 million new prepaid
subscribers, while the other three operators combined lost around 900 thousand. Verizon (which was
never hugely committed to prepaid) appears to have largely given up on pursuing the market directly,
and has now referred to its wholesale relationship with TracFone as being its main strategy for
prepaid. TracFone has seen perhaps the most dramatic slowdown in its prepaid business – in the last
eight quarters it lost a net 300 thousand subscribers, whereas in the previous eight quarters it had
added 5.4 million. The power in prepaid has shifted to the brands that can pursue it aggressively with
a focused strategy, whereas other brands seem to be really be struggling.
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Apple Store a Big Source of Cellphone Sales; Best Buy
Is Key for Carriers
Published on November 25, 2013 
by Ina Fried

The carrier stores are still the dominant place for Americans to get their new cellphones, but two other
retailers — Apple and Best Buy — have emerged as significant channels.

Apple, of course, sells only
iPhones, but accounts for about 11
percent of retail phone sales,
according to a survey from
Consumer Intelligence Research
Partners. Best Buy, which sells
phones from all major carriers and
all the big operating systems,
accounts for 13 percent of sales.

“Surprisingly, in light of its recent
financial troubles, Best Buy has
significant power,” CIRP’s Michael
Levin said.

Because they work with all the
major operating systems and
carriers and the big phone brands,
Best Buy has emerged as one of
the few places to really see it all.

“So, all major manufacturers and operating system producers, and even the major carriers, need Best Buy,”
Levin said, noting the moves by Apple and Samsung to build store-within-a-store outlets inside Best Buy.

Mass merchants such as Target, Walmart and Costco are also worth noting, collectively accounting for 12
percent of sales — that’s about as much as Best Buy and Apple sell individually. According to the survey,
Amazon makes up seven percent of sales; eBay, two percent.

Of the carriers, Verizon gets the biggest proportion of sales — 57 percent — from its own stores, while the
other three major carriers each get roughly half of their sales from their own stores. Both Verizon and AT&T
have been working on plans designed to make their stores even more of a destination.

When it comes to the iPhone itself, Apple accounts for about a quarter of iPhone sales, with AT&T
generating 21 percent and Verizon 18 percent. Sales of the iPhone at Best Buy account for 13 percent,
while Sprint, Amazon and the mass retailers each account for five percent.
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Țħě ẅǻř ǿf țħě "ẅǻŀŀěțș" įș ěșčǻŀǻțįňģ, ẅįțħ țẅǿ ǿf țħě bįģģěșț ňǻměș įň țěčħňǿŀǿģỳ
șķįřmįșħįňģ ǿvěř ẅħǿ ẅįŀŀ čǿňțřǿŀ ħǿẅ čǿňșųměřș șpěňđ mǿňěỳ ųșįňģ țħěįř
șmǻřțpħǿňěș.

Ģǿǿģŀě İňč. șǻįđ įț ẅǿųŀđ bǿẅ țǿ ǻ đěmǻňđ bỳ Věřįżǿň Ẅįřěŀěșș, țħě ňǻțįǿň'ș ŀǻřģěșț
čěŀŀpħǿňě ǿpěřǻțǿř, ǻňđ ẅįțħħǿŀđ Ģǿǿģŀě'ș mǿbįŀě-pǻỳměňț țěčħňǿŀǿģỳ fřǿm đěvįčěș
șǿŀđ bỳ țħě čǻřřįěř. Ẅħįŀě ǻ șěěmįňģŀỳ șmǻŀŀ čħǿįčě, țħě mǿvě șħǿẅș jųșț ħǿẅ vǻŀųǻbŀě—
ǻňđ đįșpųțěđ—țħįș pǻřț ǿf țħě đįģįțǻŀ ŀǻňđșčǻpě įș běčǿmįňģ.

Ģǿǿģŀě čŀǻįmș Věřįżǿň įș bŀǿčķįňģ įțș Ģǿǿģŀě Ẅǻŀŀěț mǿbįŀě pǻỳměňțș ǻpp fřǿm běįňģ
přě-ŀǿǻđěđ ǿň įțș ňěẅěșț șmǻřțpħǿňě ǿř běįňģ đǿẅňŀǿǻđěđ bỳ čǿňșųměřș țħěmșěŀvěș.
Țħě ňěẅ pħǿňě, țħě Ģǻŀǻxỳ Ňěxųș, įș pǿẅěřěđ bỳ Ģǿǿģŀě'ș Ǻňđřǿįđ șǿfțẅǻřě ǻňđ įș běįňģ
mǻřķěțěđ ǻș ǻ "pųřě Ģǿǿģŀě" pħǿňě.

Věřįżǿň, ẅħįčħ įș đěvěŀǿpįňģ ǻ čǿmpěțįňģ mǿbįŀě-pǻỳměňțș șỳșțěm, șǻįđ Ģǿǿģŀě Ẅǻŀŀěț,
ųňŀįķě mǿșț ǻppș, "ňěěđș țǿ bě įňțěģřǻțěđ įňțǿ ǻ ňěẅ, șěčųřě ǻňđ přǿpřįěțǻřỳ ħǻřđẅǻřě
ěŀěměňț įň ǿųř pħǿňěș." Věřįżǿň șǻįđ įț įș "čǿňțįňųįňģ ǿųř čǿmměřčįǻŀ đįșčųșșįǿňș ẅįțħ
Ģǿǿģŀě ǿň țħįș įșșųě."

Țěňșįǿňș řǿșě běțẅěěň Ģǿǿģŀě ǻňđ Věřįżǿň įň řěčěňț mǿňțħș ǻș țħě ŀǻųňčħ ǿf țħě Ģǻŀǻxỳ
Ňěxųș ǻppřǿǻčħěđ, ǻččǿřđįňģ țǿ ǻ pěřșǿň břįěfěđ ǿň țħě mǻțțěř. Ǻț ǿňě pǿįňț, ǻmįđ
đįșǻģřěěměňțș ǿvěř Ģǿǿģŀě Ẅǻŀŀěț, țħřěǻțș ẅěřě mǻđě țǿ ŀǻųňčħ țħě Ģǻŀǻxỳ Ňěxųș ǿň
ǻňǿțħěř čǻřřįěř, țħįș pěřșǿň șǻįđ.

İňđųșțřỳ ǿbșěřvěřș șǻỳ Věřįżǿň'ș mǿvě įș ŀįķěŀỳ řěŀǻțěđ țǿ įțș pŀǻň țǿ țěǻm ųp ẅįțħ řįvǻŀ
čǻřřįěřș ǺȚ&Ț İňč.  ǻňđ Ț-Mǿbįŀě ŲȘǺ ǿň ǻ mǿbįŀě pǻỳměňțș věňțųřě čǻŀŀěđ İșįș, ẅħįčħ

This copy is for your personal, non-commercial use only. To order presentation-ready copies for distribution to your colleagues, clients or customers visit
http://www.djreprints.com.
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Ẅǻř Ǿvěř ťħě Đįģįťǻŀ Ẅǻŀŀěť
Ģǿǿģŀě, Věřįżǿň Ẅįřěŀěșș Șpǻř įň Řǻčě țǿ Bųįŀđ Mǿbįŀě-Pǻỳměňț Șěřvįčěș
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įș ěxpěčțěđ țǿ běģįň țřįǻŀș ňěxț ỳěǻř.

Țħě řǻčě țǿ přǿvįđě șųčħ șěřvįčěș ħǻș
fřǻčțųřěđ țħě ňǻșčěňț mǻřķěț. Ģǿǿģŀě
pǻřțňěřěđ ẅįțħ MǻșțěřČǻřđ İňč., Čįțįģřǿųp
İňč. ǻňđ Șpřįňț Ňěxțěŀ Čǿřp.  ǿň țħě ŀǻųňčħ ǿf
įțș Ģǿǿģŀě Ẅǻŀŀěț. Měǻňẅħįŀě, Vįșǻ İňč.  įș
đěvěŀǿpįňģ ǻňǿțħěř đįģįțǻŀ ẅǻŀŀěț șěřvįčě.

Ǻppŀě İňč.,  ẅħįčħ ħǻș țěňș ǿf mįŀŀįǿňș ǿf
čřěđįț čǻřđș șțǿřěđ įň įțș įȚųňěș șțǿřě, ħǻș ỳěț
țǿ ǻđđ mǿbįŀě-pǻỳměňț țěčħňǿŀǿģỳ țǿ įțș
įPħǿňěș.

Ģǿǿģŀě įș běțțįňģ bįģ ǿň Ģǿǿģŀě Ẅǻŀŀěț ǻș ǻ
ẅǻỳ țǿ țǻp țħě ŀǿčǻŀ-bųșįňěșș ǻđvěřțįșįňģ mǻřķěț. Țħě ǻpp—ẅħįčħ řěŀįěș ǿň țěčħňǿŀǿģỳ
čǻŀŀěđ ňěǻř-fįěŀđ čǿmmųňįčǻțįǿň, ǿř ŇFČ—ǻčțș ŀįķě ǻň ěŀěčțřǿňįč ẅǻŀŀěț, ŀěțțįňģ pěǿpŀě
mǻķě pǻỳměňțș įň șțǿřěș ųșįňģ țħěįř pħǿňěș ǻș ẅěŀŀ ǻș řěđěěm đįģįțǻŀ čǿųpǿňș ǻț
řěțǻįŀěřș ǻňđ ěǻřň ŀǿỳǻŀțỳ-přǿģřǻm pǿįňțș.

Țħě pǻỳměňț șỳșțěm čǻň ǻŀŀǿẅ Ģǿǿģŀě țǿ ǿffěř řěțǻįŀěřș mǿřě đǻțǻ ǻbǿųț țħěįř čųșțǿměřș
ǻňđ ħěŀp řěțǻįŀěřș țǻřģěț ǻđș ǻňđ đįșčǿųňț ǿffěřș țǿ mǿbįŀě-đěvįčě ųșěřș ňěǻř țħěįř
șțǿřěș.

Čǻřřįěřș "ǻřě čŀěǻřŀỳ șčǻřěđ ǿf ẅħǻț Ģǿǿģŀě įș đǿįňģ," șǻįđ Ňįčķ Ħǿŀŀǻňđ, ǻň ǻňǻŀỳșț ǻț țħě
Ỳǻňķěě Ģřǿųp.

Ģǿǿģŀě ħǻș ŀįňěđ ųp řěțǻįŀěřș șųčħ ǻș Țǿỳș Ř Ųș İňč., Ģǻp İňč.,  ǻňđ Ǻměřįčǻň Ěǻģŀě
Ǿųțfįțțěřș İňč.  țǿ șųppǿřț Ģǿǿģŀě Ẅǻŀŀěț.

Měǻňẅħįŀě, Věřįżǿň'ș čǿmpěțįňģ İșįș věňțųřě ẅǿųŀđ ǻŀșǿ čřěǻțě ǻ ẅǻŀŀěț-ŀįķě șěřvįčě țħǻț
ŀěțș pěǿpŀě mǻķě pǻỳměňțș įň șțǿřěș ǻňđ řěđěěm čǿųpǿňș vįǻ țħěįř șmǻřțpħǿňěș.

Čǻřřįěřș ħǿpě țħǻț mǿbįŀě-pǻỳměňț pŀǻțfǿřmș čřěǻțě ňěẅ řěvěňųě șțřěǻmș bỳ țřǻįňįňģ
čųșțǿměřș țǿ ųșě țħěįř pħǿňěș țǿ șħǿp. Fǿř ňǿẅ, țħǿųģħ, įț'ș șțįŀŀ ųňčŀěǻř ẅħěțħěř mǻňỳ
čǿňșųměřș ẅįŀŀ ẅǻňț țǿ ųșě ěŀěčțřǿňįč ẅǻŀŀěțș, ǻňđ țħěỳ čųřřěňțŀỳ ěxįșț ǿň ǻ věřỳ șmǻŀŀ
ňųmběř ǿf pħǿňěș.

Věřįżǿň ǻňđ ǿțħěř čǻřřįěřș ǻřě čǿňčěřňěđ ǻbǿųț ħǿẅ Ģǿǿģŀě čǻň įňčŀųđě ǻppș țħěỳ vįěẅ
ǻș čǿmpěțįțįvě įň įțș Ǻňđřǿįđ mǿbįŀě șǿfțẅǻřě—ňǿẅ ǻ đǿmįňǻňț mǿbįŀě ǿpěřǻțįňģ
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șỳșțěm ẅįțħ 53% șħǻřě ǿf șmǻřțpħǿňěș șǿŀđ
ẅǿřŀđ-ẅįđě įň țħě țħįřđ qųǻřțěř, ǻččǿřđįňģ țǿ
řěșěǻřčħ fįřm Ģǻřțňěř.

Țħě fŀǻp běțẅěěň Věřįżǿň ǻňđ Ģǿǿģŀě ǻŀșǿ
șħǿẅș ħǿẅ čǻřřįěřș ħǻvě ŀǿșț čǿňțřǿŀ ǿvěř
čǿňțěňț ǿň țħě pħǿňěș țħěỳ șěŀŀ. Țħě įPħǿňě, fǿř
įňșțǻňčě, ħǻș ŀǻřģěŀỳ čųț țħě čǻřřįěřș' įňfŀųěňčě
ǿvěř čųșțǿměřș ǻňđ șǿfțẅǻřě đěvěŀǿpěřș. Țħě
"ẅǻŀŀěț" įș șěěň ǻș șěěň ǻș ǻ ķěỳ bǻțțŀěģřǿųňđ fǿř
čǻřřįěřș řěǻșșěřțįňģ țħěmșěŀvěș.

Ģǿǿģŀě ħǻș ẅǿřķěđ ẅįțħ čǻřřįěřș șįňčě įț
įňțřǿđųčěđ įțș Ǻňđřǿįđ șǿfțẅǻřě įň 2008, įň ǻň
ěffǿřț țǿ čħǻŀŀěňģě țħě įPħǿňě.

ǺȚ&Ț ųňțįŀ ěǻřŀįěř țħįș ỳěǻř ħǻđ ěxčŀųșįvě
ǻččěșș țǿ čǻřřỳ țħě įPħǿňě. Věřįżǿň Ẅįřěŀěșș,
ẅħįčħ įș ǻ jǿįňț věňțųřě ǿf Věřįżǿň
Čǿmmųňįčǻțįǿňș İňč.  ǻňđ Vǿđǻfǿňě Ģřǿųp
PĿČ, ẅǻș ǻ ķěỳ ěǻřŀỳ șųppǿřțěř ǿf Ǻňđřǿįđ ǻňđ
ųșěđ įțș mǻřķěțįňģ mųșčŀě țǿ bǿǿșț țħě "Đřǿįđ"
ŀįňě ǿf Ǻňđřǿįđ pħǿňěș.

Bųț țěňșįǿňș ħǻvě șįňčě ǻppěǻřěđ
běțẅěěň Ģǿǿģŀě ǻňđ ẅįřěŀěșș čǻřřįěřș.
Ŀǻșț ỳěǻř, Ģǿǿģŀě țřįěđ țǿ șěŀŀ ǻ pħǿňě
čǻŀŀěđ țħě Ňěxųș Ǿňě đįřěčțŀỳ țǿ
čǿňșųměřș, čįřčųmvěňțįňģ țħě ěxįșțįňģ
bųșįňěșș mǿđěŀ įň ẅħįčħ čǻřřįěřș șěŀŀ țħě
pħǿňěș. Ģǿǿģŀě ŀǻțěř ǻbǻňđǿňěđ țħě
ěffǿřț.

Ģǿǿģŀě ŀǻșț ỳěǻř běģǻň pųșħįňģ fǿř țħě
ǻđǿpțįǿň ǿf ŇFČ țěčħňǿŀǿģỳ įň mǿbįŀě
đěvįčěș įň pǻřț țǿ ħěŀp įțș Ģǿǿģŀě Ẅǻŀŀěț

ěffǿřț. İf Ģǿǿģŀě čǿmpŀěțěș įțș pěňđįňģ $12.5 bįŀŀįǿň pųřčħǻșě ǿf Mǿțǿřǿŀǻ Mǿbįŀįțỳ
Ħǿŀđįňģș İňč.,  ǻňǻŀỳșțș ěxpěčț ǻŀŀ fųțųřě Mǿțǿřǿŀǻ pħǿňěș țǿ įňčŀųđě ŇFČ.

İň Ģǿǿģŀě Ẅǻŀŀěț, Ģǿǿģŀě ǻňđ įțș čǻřřįěř pǻřțňěřș—fǿř ňǿẅ, ǿňŀỳ Șpřįňț Ňěxțěŀ—șțǻňđ țǿ

WSJ PHOTO ILLUSTRATION

The war of the "wallets" is escalating. GUY CALAF/BLOOMBERG
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ěǻřň ǻ čųț fřǿm șpěčįǻŀ ǿffěřș ǻňđ ŀǿỳǻŀțỳ přǿģřǻmș țħǻț čǿňșųměřș ųșě țħřǿųģħ țħě
ẅǻŀŀěț.

Bųț Ģǿǿģŀě ǻňđ Șpřįňț đǿň'ț ěǻřň ǻ fěě ǿň ěvěřỳ țřǻňșǻčțįǿň țħě ẅǻỳ țħǻț čřěđįț čǻřđ
čǿmpǻňįěș đǿ, ǻččǿřđįňģ țǿ pěǿpŀě fǻmįŀįǻř ẅįțħ țħě přǿģřǻm.

Ẅřįțě țǿ Ǻmįř Ěfřǻțį ǻț ǻmįř.ěfřǻțį@ẅșj.čǿm
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Statement From Verizon On Google Wallet
For customer inquiries, please call  800-922-0204 or go to 
Contact Us (http://www.verizonwireless.com/b2c/vzwfly?go=/ContactUsControllerServlet)

December 5, 2011

Statement from Jeffrey Nelson, spokesperson for Verizon:

Recent reports that Verizon is blocking Google Wallet on our devices are false. Verizon does not block applications.

Google Wallet is different from other widely-available m-commerce services. Google Wallet does not simply access the operating system and
basic hardware of our phones like thousands of other applications. Instead, in order to work as architected by Google, Google Wallet needs to
be integrated into a new, secure and proprietary hardware element in our phones.

We are continuing our commercial discussions with Google on this issue.

MEDIA CONTACT: 
Jeffrey Nelson
Jeffrey.Nelson@VerizonWireless.com (mailto:Jeffrey.Nelson@VerizonWireless.com)  
908-559-7519
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Verizon issues new statement on Google Wallet,
“continuing discussions with Google”
Seth Weintraub - 5 years ago   @llsethj

ANDROID

Following up on our Verizon blocking Google Wallet report last night, Verizon spokesperson
extraordinaire Jeffrey Nelson just emailled us with an updated statement that moves
from vagary to confusion.

Statement from Jeffrey Nelson, Verizon spokesperson . . .  on Google Wallet

Recent reports that Verizon is blocking Google Wallet on our devices are false. Verizon does not
block applications. 

Google Wallet is different from other widely-available m-commerce services. Google Wallet does
not simply access the operating system and basic hardware of our phones like thousands of
other applications.  Instead, in order to work as architected by Google, Google Wallet needs to be
integrated into a new, secure and proprietary hardware element in our phones. 

We are continuing our commercial discussions with Google on this issue.

“OUR Phones?”  The Google Galaxy Nexus is now a Verizon phone, not a Google phone.  So the
Verizon iPhone isn’t Apple’s either it would seem.  However, Google has told us previously that you
can get your Google Galaxy Nexus Android updates from Google, not Verizon.

Making Google Wallet’s NFC sound scary and experimental is a controversial tactic – especially
when Verizon is heavily invested in a competing NFC payments consortium, ISIS.  Verizon will
obviously not only bless, but push ISIS on its phones next year when the spec is Ýnalized.  As for
Wallet, Google’s Samsung Nexus S on Sprint has been running Google Wallet for months.

Then to make the obvious more obvious, Verizon slips up in the Ýnal sentence. Right after saying
the Wallet blockade is a technical issue (“needs to be integrated into a new, secure and proprietary
hardware element”), they say that Verizon and Google are continuing COMMERCIAL (not technical)
discussions about the app.

2 Comments      

DECEMBER 6, 2011
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Oops.  So which issue needs to be worked out to get Wallet onto the Galaxy Nexus?  Is it a
technical issue or commercial?

2 Comments 9to5Google  Login1
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Mike  •  4 years ago

I have been waiting for the "Nexus Prime" Galaxy Nexus for months on rumors. I was going
to switch to Verizon. I was very worried about how the Verizon bloatware would effect this
device. My Galaxy S runs like a spaceship compared to Verizon&#039s Galaxy S
Fascinate. I don&#039t know why they decide to put so much junk on their phones. BUT, it
looked like the Galaxy Nexus was going to be different. They were for once going to offer
the pure Google Android experience. That didn&#039t take long! I am sick of waiting. I
won&#039t wait for it to come out on Sprint or somewhere else. So long Galaxy Nexus,
hello Samsung Galaxy II.

 △ ▽  

• Reply •

Rob  •  4 years ago

Hopefully Google learns their lesson on this... stop trusting Verizon and making exclusivity
deals with them!

 △ ▽  
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Verizon Wireless Blocks Rival
Google Wallet, Citing Security

Verizon Wireless, the largest U.S. wireless carrier, blocked Google Inc.’s competing mobile-
payment system from the new Galaxy Nexus smartphone, citing security concerns.

Verizon Wireless, co-owned by Verizon Communications Inc. and Vodafone Group Plc, is
working to have “the best security and user experience,” Jeffrey Nelson, a company
spokesman, said today in an e-mail statement. The Basking Ridge, New Jersey-based carrier
will allow the Google service, called Google Wallet, “when those goals are achieved.”

The move is a setback for Google and comes amid intensifying competition between
services that let consumers pay for goods with mobile phones. Verizon Wireless and
partners AT&T Inc. and T-Mobile USA plan to invest more than $100 million in a joint
venture called Isis, which competes with the Google service, people with knowledge of the
project said in August.

“The refusal to allow this is probably being used as leverage in negotiations between
Verizon and Google over the terms of the contract and the sharing of customer information,”
David True, a consultant with Broadly Curious Advisors in New York, said today in a
telephone interview.

The Galaxy Nexus, made by Samsung Electronics Co., runs the latest version of Google’s
Android software and will go on sale this month. It is Verizon Wireless’s first Android
phone that uses a near-field communications, or NFC, chip that -- through Google Wallet --
can transmit payment information to store registers.

Verizon Wireless’s move isn’t because of its competing payment system, said Nelson.
Rather, it’s because Google Wallet is integrated more deeply on the Nexus phone through
the NFC chip than most other mobile-commerce systems, he said.

NFC Integration

December 6, 2011 — 2:11 PM PST
Scott Moritz
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“As architected by Google, Google Wallet needs to be integrated into a new, secure and
proprietary hardware element in our phones,” Nelson said in a separate e-mail. “We are
continuing our commercial discussions with Google on this issue.”

Verizon Wireless asked Google not to include the payment technology on the Nexus, said
Nate Tyler, a spokesman for the Mountain View, California-based company.

“Google Wallet is a secure payment platform that has been designed from the ground up
with security as a priority,” Tyler said in a telephone interview.

Verizon’s competing Isis venture plans to start its service in a few markets next year.

With its own mobile payment service in development, Verizon may be hoping to put a few
speed bumps in front of Google in this emerging field, said Greg Sterling, founder of the
consulting firm Sterling Market Intelligence.

“It’s blocking a competitor’s product from getting to the market,” Sterling said in an e-mail.
“I don’t think the security concerns are genuine.”

Sterling points to Sprint Nextel Corp., which doesn’t have a mobile payment product and
sells Google’s Nexus S phones with NFC chips for Google Wallet.

“Sprint obviously didn’t express the same concern about security in allowing Google Wallet
on the Nexus S, and so far there don’t seem to be any reports that indicate security has been
a problem for users or the carrier,” said Sterling.

Blocking a Competitor
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Two weeks ago, various news outlets reported that Verizon Wireless’s new Galaxy
Nexus phone, an Android device that went on sale last Thursday, will not support
Google Wallet, Google’s mobile payment application. Based on what we know from
press reports, it seems that Verizon Wireless is violating the open-devices and open-
applications conditions in its legal licenses for part of the 700 MHz spectrum (the so-
called “C-Block”) over which the company’s LTE network operates. There is, however,
great uncertainty about what exactly is going on.

Today, I wrote a letter (pdf, Scribd version) to the Federal Communications Commission
asking the Commission to investigate the situation as quickly as possible and send a
signal to the market – innovators, consumers, and licensees – that the openness
conditions will be enforced. The letter explains what we know about the facts, why
Verizon’s behavior violates the openness conditions, why this violation matters, and
what the FCC should do.

This is an important case that will have implications not only for the mobile payments
market, but also for any application or service potentially available on a mobile network:

First, Verizon’s  behav ior  hurts  Verizon customers, a full 35% of the mobile
market, who are unable to use the very first mobile payment technology based on near-
field communications that has come to market. These consumers are unable to use this
application to pay for goods and services instead of using cash or a plastic card, and are
unable to take advantage of the other features Google Wallet offers.

Second, Verizon’s  behav ior  hurts  competition in the  emerging, potentially
huge  market for  mobile  payments  technologies  and associated serv ices.
While the market is nascent today, analysts expect that by 2015, $56.7 billion will be
exchanged in mobile payment transactions. Verizon has an incentive to undermine
competition in mobile payments, and to eliminate any competitor’s first-mover
advantage, as it has partnered with AT&T and T-Mobile to launch a competing payment
service called ISIS sometime next year.

Third, Verizon’s  actions  hurt innovation, in mobile  payments  or  even in any
other  mobile  technology. They do so by shaking innovators’ and investors’ confidence
that there will remain one significant part of the wireless Internet in which they can
offer their applications or devices without fear of blocking and discrimination by carriers
hoping eventually to offer competing products. Innovators and investors are already
concerned about the lack of strong network neutrality rules for the mobile Internet. If
even Google, one of the nation’s largest corporations, can be blocked by the one
wireless carrier that is subject to strong openness conditions, every mobile innovator
and investor in the country will know that they are at the mercy of the carriers.

Finally, Verizon’s  conduct undermines  the  Commission’s  general approach
tow ards  mobile  Internet openness by dismantling the protections for one part of
the spectrum on which the FCC’s “incremental” approach to regulation in this space is
built. Without enforcement, the openness conditions are effectively moot. Verizon
violated these conditions earlier this year when it blocked tethering applications. Now it
is blocking Google Wallet. This emerging pattern of disregard for its license conditions
challenges the FCC to follow through on its pledges in the Open Internet Order to
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enforce the openness conditions in the 700 MHz band and to monitor the mobile
Internet space for abuses by licensees.

Thus, to protect users and innovators in the mobile payments market and in mobile
broadband markets more generally and preserve the Commission’s approach towards
mobile Internet openness, swift action is needed.

The more detailed analysis is available in the letter (if you have read this post, you can
begin on p. 2, Section “What is going on”). You can read the letter as a pdf here, on
Scribd, or read it (without footnotes) below.

Text of the  Letter

Dear Chairman Genachowski:

Two weeks ago, various news outlets reported that Verizon Wireless’s new Galaxy
Nexus phone, an Android device that went on sale last Thursday, will not support
Google Wallet, Google’s mobile payment application.

Based on what we know from press reports, it seems that Verizon Wireless is violating
the open-devices and open-applications conditions in its legal licenses for part of the 700
MHz spectrum (the so-called “C-Block”) over which the company’s LTE network
operates. There is, however, great uncertainty about what exactly is going on. I am
writing to ask the Commission to investigate the situation as quickly as possible and to
send a signal to the market – innovators, consumers, and licensees – that the openness
conditions will be enforced.

The outcome of this case has important implications not only for the mobile payments
market, but also for any application or service potentially available on a mobile network.
First, Verizon’s behavior hurts Verizon customers, a full 35% of the mobile market, who
are unable to use the very first mobile payment technology based on near-field
communications that has come to market. These consumers are unable to use this
application to pay for goods and services instead of using cash or a plastic card, and are
unable to take advantage of the other features Google Wallet offers.

Second, Verizon’s behavior hurts competition in the emerging, potentially huge market
for mobile payments technologies and associated services. While the market is nascent
today, analysts expect that by 2015, $56.7 billion will be exchanged in mobile payment
transactions. Verizon has an incentive to undermine competition in mobile payments,
and to eliminate any competitor’s first-mover advantage, as it has partnered with AT&T
and T-Mobile to launch a competing payment service called ISIS sometime next year.

Third, Verizon’s actions hurt innovation, in mobile payments or even in any other mobile
technology. They do so by shaking innovators’ and investors’ confidence that there will
remain one significant part of the wireless Internet in which they can offer their
applications or devices without fear of blocking and discrimination by carriers hoping
eventually to offer competing products. Innovators and investors are already concerned
about the lack of strong network neutrality rules for the mobile Internet. If even Google,
one of the nation’s largest corporations, can be blocked by the one wireless carrier that
is subject to strong openness conditions, every mobile innovator and investor in the
country will know that they are at the mercy of the carriers.

Finally, Verizon’s conduct undermines the Commission’s general approach towards
mobile Internet openness by dismantling the protections for one part of the spectrum on
which the FCC’s “incremental” approach to regulation in this space is built. Without
enforcement, the openness conditions are effectively moot. Verizon violated these
conditions earlier this year when it blocked tethering applications. Now it is blocking
Google Wallet. This emerging pattern of disregard for its license conditions challenges
the FCC to follow through on its pledges in the Open Internet Order to enforce the
openness conditions in the 700 MHz band and to monitor the mobile Internet space for
abuses by licensees.

Thus, to protect users and innovators in the mobile payments market and in mobile
broadband markets more generally and preserve the Commission’s approach towards
mobile Internet openness, swift action is needed.

http://www.netarchitecture.org/pdfs/vanschewick-2011-letter-to-fcc-googlewallet.pdf
http://www.scribd.com/doc/76026861/Van-Schewick-Letter-to-FCC-Verizon-Google-Wallet
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My more detailed analysis is below. I file this letter as a professor of law and, by
courtesy, electrical engineering at Stanford University whose research focuses on
telecommunications platforms and innovation. I have had the privilege of testifying
before the FCC several times on issues that raise similar concerns, and welcome the
opportunity to discuss these important matters further.

What is  going on

Google Wallet is a mobile payment application that allows smartphone users to use their
phone as a virtual wallet. In particular, it allows users to pay in participating stores by
tapping their phone on a card reader at the point of sale. The user’s credit card
information is stored on a chip called the “secure element” that is separate from the
phone’s operating system and hardware. Only specifically authorized programs can
access the secure element. Usually, Google Wallet is one of these programs.

Samsung developed the new Galaxy Nexus phone in close cooperation with Google. The
phone has the necessary hardware (i.e., the secure element and the near-field
communications antenna needed to communicate with readers) to support Google
Wallet.

While published facts are sparse, it seems that Verizon is making it impossible for
Google Wallet to access the secure element. Without this access, Google Wallet cannot
function as intended.

The Google Wallet application is not preloaded on the Galaxy Nexus phones offered by
Verizon and is currently not available for download. But even if a user was able to
download the Google Wallet application to the phone, the application would not work
without access to the secure element.

Verizon has not explained the motivation for its behavior. There do not seem to be any
technical reasons. In particular, the technology does not seem to pose any threats to the
security or integrity of the wireless network. An earlier version of the phone, the Sprint
Nexus S, which includes and supports Google Wallet, has been operating on Sprint’s
wireless network without any problems.

Google Wallet directly competes, however, with a mobile payment service called ISIS.
ISIS, developed by a joint venture of Verizon, AT&T and T-Mobile, will launch in
selected US markets sometime in 2012. Thus, Verizon’s behavior towards Google Wallet
looks like an attempt to either permanently prevent a competing mobile payment
application from accessing Verizon’s customers or, at least, to temporarily stall that
competing application until Verizon’s own application is launched.

While no information about AT&T’s or T-Mobile’s approach towards Google Wallet has
become public, it is likely that Google is running into the same type of problems with
these carriers. In this respect, it is quite telling that the only provider who currently
offers an Android phone that supports Google Wallet is Sprint, which is not a member of
the ISIS consortium.

Why this  v iolates  the  openness  conditions

The openness conditions prohibit Verizon Wireless from denying, limiting, or restricting
the ability of their customers to use the devices and applications of their choice on the
part of its network that operates in the so-called C-Block of the 700 MHz spectrum. It
seems that Verizon Wireless’ actions “deny, limit or restrict” users’ ability to use Google
Wallet.

Verizon has published a denial:

Recent reports that Verizon is blocking Google Wallet on our devices are false.
Verizon does not block applications.Google Wallet is different from other widely-
available m-commerce services. Google Wallet does not simply access the
operating system and basic hardware of our phones like thousands of other
applications. Instead, in order to work as architected by Google, Google Wallet
needs to be integrated into a new, secure and proprietary hardware element in
our phones.We are continuing our commercial discussions with Google on this
issue.

Although the argument is not explicitly linked to the openness conditions, Verizon seems
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to claim that Google Wallet is not an “application,” since it “needs to be integrated into a
new, secure and proprietary hardware element in our phones.” Given that it is not an
application, Verizon appears to suggest that the openness conditions do not apply.

Fortunately, we need not worry about whether this argument makes sense or not,
because another subsection of the openness conditions directly applies to this situation:
According to §27.16 (e), “no licensee may disable features on handsets it provides to
customers, to the extent such features” comply with “published technical standards
reasonably necessary for the management or protection of the licensee’s network.” As
the FCC’s 700 MHz Second Report and Order explains in more detail, this provision is
designed to prohibit carriers from requiring equipment manufacturers to disable certain
capabilities in mobile devices.

Wireless service providers subject to this requirement will not be allowed to
disable features or functionality in handsets where such action is not related to
reasonable network management and protection, or compliance with regulatory
requirements. For example, providers may not “lock” handsets to prevent their
transfer from one system to another. We also prohibit standards that block Wi-Fi
access, MP3 playback ringtone capability, or other services that compete with
wireless service providers’ own offerings.

Thus, the FCC explicitly considered the possibility that certain functionalities or services
may be based on certain hardware capabilities of the phone, and chose to prohibit
carriers from disabling these capabilities. The secure element seems to be such a
hardware element. Verizon is disabling Google Wallet’s access to that element, making
it impossible for Google to offer a mobile payments service that competes with Verizon’s
own mobile payment offering.

What the  FCC  should do

While it seems that Verizon’s behavior towards Google Wallet is violating the openness
conditions of its license, we don’t know enough about what is going on to make this
determination with certainty. So far, Google and Verizon have not commented publicly
beyond their very brief, published statements. Thus, as a first step, the FCC should
investigate the facts. Knowing the facts is the basis for sound policy making.

The FCC has the power and duty to investigate based on two sources:

1. the FCC’s authority under Title III of the Communications Act to oversee and
enforce the openness conditions in the 700 MHz band, and

2. the FCC’s Open Internet Order.

While the Commission included only limited restrictions on blocking in the actual Open
Internet rules, the text of the Open Internet Order made very clear that the
Commission’s decision not to adopt further rules for the mobile Internet in the Open
Internet Order should not be interpreted as blessing discriminatory behavior that would
violate the Open Internet rules for fixed broadband, but not for mobile broadband, and
that the Commission would monitor developments and investigate incidents as they
arise:

We emphasize that our decision to proceed incrementally with respect to mobile
broadband at this time should not suggest that we implicitly approve of any provider
behavior that runs counter to general open Internet principles. Beyond those practices
expressly prohibited by our rules, other conduct by mobile broadband providers,
particularly conduct that would violate our rules for fixed broadband, may not
necessarily be consistent with Internet openness and the public interest.
We are taking measured steps to protect openness for mobile broadband at this time in
part because we want to better understand how the mobile broadband market is
developing before determining whether adjustments to this framework are necessary.
To that end, we will closely monitor developments in the mobile broadband market, with
a particular focus on the following issues: (1) the effects of these rules, the C Block
conditions, and market developments related to the openness of the Internet as
accessed through mobile broadband; (2) any conduct by mobile broadband providers
that harms innovation, investment, competition, end users, free expression or the
achievement of national broadband goals […] We will investigate and evaluate concerns
as they arise. We also will adjust our rules as appropriate.

Why it matters
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Investigating what is going on and enforcing the openness conditions, if necessary, is
crucial for protecting users and innovators in the mobile payments market and in the
market for mobile broadband more generally.

1. Impact on the  market for  mobile  payments  and associated serv ices

Verizon’s behavior towards Google Wallet hurts consumers today. As a result of
Verizon’s conduct, the Galaxy Nexus, the flagship phone for the new generation of
Android’s operating system, comes to the market without an innovative payment
application that observers view as one of two main contenders in the market for mobile
payment services. Google Wallet is the first commercially available payment service that
employs near-field communications technology to allow users to securely pay by tapping
their phone. This technology is now unavailable to the 107,695,000 customers of
Verizon Wireless, as well as to those who are considering switching to Verizon to take
advantage of the company’s 4G LTE network.

The behavior also threatens to undermine competition in the nascent market for mobile
payments and associated services. Beyond mobile payments, Google Wallet and ISIS
enable a rich array of services in the areas of mobile marketing and customer loyalty.
For example, Google not only stores credit card information, but also loyalty rewards,
purchase points or offers for deals that users receive through Google Offers. While the
market is nascent today, analysts expect that by 2015, $56.7 billion will be exchanged in
mobile payment transactions.

In this potentially huge, emerging market, Verizon’s behavior excludes one of the main
contenders (and currently the only contender) from access to Verizon’s cell phone
customers. Verizon, the largest carrier, has 35 percent of the market for wireless
providers. Mobile payments technology faces a chicken and egg problem. The larger the
number of users, the more likely it is that merchants are willing to make the investments
necessary to support the technology, and vice versa. By excluding the technology that is
first to market from access to a significant chunk of the market, Verizon can break or, at
least, slow down, this virtuous cycle.

Moreover, so far neither AT&T, which has 32 % of the market, nor T-Mobile, which has
10 % of the market, offer Android phones that support Google Wallet. Like Verizon, they
have no incentive to support a technology that will compete with their own mobile
payment technology. If Sprint, with 17 % the nation’s third largest wireless carrier,
remains the only carrier that supports Google Wallet, the technology will be dead upon
arrival.

2. Impact on the  market for  mobile  Internet applications  and on the
Commission’s  policy tow ards  mobile  Internet openness

The impact of Verizon’s conduct reaches beyond mobile payments. The openness
conditions for the C-Block are a centerpiece of the FCC’s approach to mobile Internet
openness. In 2007, the Commission adopted these conditions to ensure that even if
market forces would not be sufficient to allow users to use the applications and devices
of their choice and to provide application developers and device manufacturers with
guaranteed access to users (a question that the Commission did not resolve at the
time), at least a part of the valuable 700 MHz spectrum remained open for applications
and devices. The Commission deliberately chose the C-Block, a large 22 MHz block, for
the openness conditions to “provide sufficient potential market penetration to attract
investment and achieve economies of scale in the equipment market place.”

The Commission’s approach to mobile network neutrality in the Open Internet Order
fundamentally relied on the existence of these conditions. As the Commission made
clear in the Order, the existence of openness conditions in the C Block of the 700 MHz
band was an important reason to proceed more incrementally with respect to mobile
broadband and adopt more limited rules for mobile than for wireline broadband.
Reflecting the importance of the openness conditions, the FCC explicitly reaffirmed its
commitment to enforcing these conditions as part of the Open Internet Order.

For the second time in one year, Verizon seems to engage in conduct that violates the
openness conditions. In June 2011, various news outlets reported that Verizon Wireless
had asked Google to disable tethering applications in Google’s mobile application store,
the Android Market. Tethering applications allow users to use laptops or other devices



2/22/2016 Is Verizon Wireless illegally blocking Google Wallet? It’s time for the FCC to investigate – Internet Architecture and Innovation

https://netarchitecture.org/2011/12/is-verizon-wireless-illegally-blocking-google-wallet-its-time-for-the-fcc-to-investigate/ 6/8

Is Verizon
Wireless
illegally
blocking Google
Wallet? It's
time for the …
| Near Field
Communication
(NFC) / Smart
mCommerce
says:

ReplyDecember 19, 2011 at 1:28 am

[…] Is Verizon Wireless illegally blocking Google Wallet? It's time
for the …By schewickTwo weeks ago, various news outlets
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Since Verizon is blocking Google from a “feature” of their device,

over their mobile Internet connection by attaching them to their smart phones. In early
June, Free Press filed a complaint with the FCC alleging that this behavior violates the C-
Block conditions.

This pattern of behavior threatens mobile Internet users and innovators alike. By
ignoring the openness conditions in the C-Block, Verizon deprives consumers of the
ability to use the applications of their choice in the one part of the wireless Internet that
the FCC intended to stay open.

How the Commission approaches these incidents – whether it swiftly investigates them
or whether it chooses to stay silent – will also send an important signal to innovators
who consider developing new mobile applications or devices and to the investors who
fund them. So far, the existence of the openness conditions promised innovators and
their investors access to at least a part of the market that, by design, was large enough
to achieve substantial market penetration and realize economies of scale. If the
Commission does not act, this promise becomes moot. After all, the existence of
openness conditions does not matter if they are not enforced. Thus, in the face of
Verizon’s repeated violations, Commission inaction will seriously undermine innovators’
and investors’ confidence that there will remain one significant part of the wireless
Internet in which they can offer their applications without fear of blocking and
discrimination. By investigating both incidents, the Commission can prevent this outcome
from happening.

Very truly yours,

/s/ Barbara van Schewick

Barbara van Schewick
Associate Professor of Law and (by courtesy) Electrical Engineering
Faculty Director, Center for Internet and Society
Stanford Law School

cc:
Commissioner Michael Copps (via electronic mail)
Commissioner Robert McDowell (via electronic mail)
Commissioner Mignon Clyburn (via electronic mail)
Rick Kaplan, Chief, Wireless Telecommunications Bureau (via electronic mail)
Michele Ellison, Chief, Enforcement Bureau (via electronic mail)
Leonard Kennedy, General Counsel, Consumer Financial Protection Agency (via
electronic mail)
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Google Wallet originally launched in September of 2011. Here we are over a year later,
and the mobile payment app is still not available to Verizon’s NFC-equipped phones. Even
after refuting reports that they were blocking the app, when they actually were blocking
the app, it’s still an app that is only available to select unlocked phones and a couple of
others on Sprint. Why is that? 

Verizon has continued to argue that they aren’t stopping you from installing the app
(which is now true thanks to the FCC), but that the app hasn’t been approved to work with
their devices because it’s different than the thousands of other apps in the Google Play
store. Their argument, which is laid out in a response to an FCC complaint (pictured
below), suggests that since Google Wallet uses the “secure element” on your phone, it
needs to go through a separate approval process of theirs, one that Google apparently
knows about already. The letter also mentions that Google is free to remove the secure
element requirement from the app, and join the likes of PayPal and Square that have
approved payments apps. Yeah, because that doesn’t defeat the entire purpose of Wallet.

We aren’t exactly sure what this special “process” is that Verizon is referring to, but if we
look at their own Isis Mobile Wallet app, we might have an idea. Isis – the joint venture
between T-Mobile, AT&T and Verizon – is the first mobile payment system to use NFC-
equipped SIM cards that appear to add an additional level of security to NFC payments.
Google Wallet doesn’t currently work this way, it only uses the secure NFC chip attached
to your phone. If building in NFC SIM support is all Google needs to do, you would think
they would have gone that route already. Unless of course, it’s not that straightforward,
which it likely isn’t.

At this point, it’s become a bit ridiculous. We all know that Verizon has a competing
service that’s on the way. For Google Wallet to have been released over a year ago and
still find itself left off of the hundreds of NFC phones that are available, it feels like this is
much bigger than Google following a special “process.”
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Last week, we put together yet another new piece that discussed Verizon’s reasoning for
not allowing Google Wallet to work on their NFC-equipped devices. In a response to an
FCC complaint, VZW argued that since Google Wallet requires interaction with the
“secure element” of a phone, that it’s different than normal applications, including other
m-commerce apps. Since it needs to access this “secure element” in order to function,
Verizon isn’t OK with it and has asked Google to make sure that it doesn’t work on their
phones. However, with their own mobile payment app, they appear to be 100% behind an
app using that same “secure element.” 

As you all know, Verizon, T-Mobile, and AT&T have been working on their own NFC-based
mobile payment system known as Isis Mobile Wallet. It’s essentially identical to Google
Wallet. Many of us have argued over the last year that these three carriers are simply
blocking Google Wallet because they have their own payment system in the works,
something that they all deny. While we may never know the complete truth to the story,
this latest find by one of our readers who installed Isis on his Galaxy S3 is certainly worth
mentioning.

In the screenshots above, taken directly from the Isis Mobile Wallet app on a Verizon
Galaxy S3, you can see mentions of the previously talked about “secure element.” In fact,
the phone requirements for the app speak of this “secure element” as a “dedicated
component in your phone” used to store payment cards and everything else needed to
properly run a mobile payment app with NFC. Basically, that’s everything that they said
was bad about Google Wallet, and that if Google removed this requirement, that its app
could be used on Verizon phones.

We had initially tossed out the idea that maybe Verizon was asking Google to add in NFC-
SIM requirements to the app, since Isis works with newly created NFC-SIM cards.
Whether that is or was the case, it doesn’t appear to matter, as Isis will still use the
“secure element” inside your phone, which again, is the same “secure element” that
Verizon mentioned as the reasoning behind their stoppage of Google Wallet. They clearly
are OK with their own mobile payment app accessing this.

Look, we could probably argue and complain about Verizon and other carriers’ ridiculous
control over smartphones for days, but in the end, these are all just more reasons to think
about leaving your carrier and buying an unlocked phone like the Nexus 4. Once you have
freed yourself from contracts and the subsidy cycle, your mobile experience will be so
much more open and free.
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T-Mobile.com  > T-Mobile Support > Devices  > SIM cards  > Documents

Learn how to buy a T-Mobile SIM starter kit. SIM starter kits include a SIM card, and can be purchased online, over the
phone, or at a T-Mobile retail location. If you need to know what type of SIM card you need, check out SIM cards.
 
 

Purchase a SIM for a new line on My T-Mobile
You can purchase a SIM kit for a new line
 
From your mobile device

1.  Log on to My T-Mobile .

2.  Select SHOP.

3.  Scroll to and select SHOP ACCESSORIES.

4.  Select PHONES.

5.  Scroll to and select T-Mobile 3in1 SIM Starter Kit.

6.  Select one of the following:

Upgrade

New to T-Mobile? Buy Now

7.  Follow the on-screen instructions to purchase your SIM card.

 
From your computer

1.  Log on to My T-Mobile .

2.  Select SHOP.

3.  Scroll to and select SHOP ACCESSORIES.

4.  Select PHONES.

5.  Scroll to and click T-Mobile 3in1 SIM Starter Kit.

6.  Select one of the following:

Upgrade

New to T-Mobile? Buy Now

7.  Follow the on-screen instructions to purchase your SIM card.

 
 

Purchase a Pay in Advance (Prepaid) SIM card online
1.  Go to http://prepaid-phones.t-mobile.com/ .

2.  Select SHOP.

3.  Select Either Phones orTablets &Devices, depending on what you are buying the SIM card for.

4.  Scroll to the SIM card you want to buy.

5.  Select Buy Now.

 

Purchase a SIM card over the phone
To request that we mail you a SIM card or starter kit, Contact us
 
 

Purchase a SIM card from a T-Mobile retail location
Find the nearest store using our Store Locator . We encourage you to call the store closest to you to check SIM Starter
Kit availability and pricing.
 
 

Related pages
 
SIM cards

433891 Views

Buy a SIM card
Created by tmo_leanne on Oct 28, 2011 6:40 AM. Last modified by tmo_toney on Nov 24, 2015 9:05 AM.
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Share 

Order now! Call 1-877-413-5903

Select your  credit rating. Self selection may not reflect actual credit available. Up-front device cost may vary based
on your credit. 

 Excellent/Good Credit

ON
SALE

tel:1-877-413-5903
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T-Mobile 3-in-1 SIM Starter Kit
with Simple Choice Plan

The 3-in-1 SIM Starter Kit includes a Nano SIM card with Micro and Standard SIM

adapters. For use with unlocked, compatible GSM phones. Once you receive your SIM

card in the mail, slip it into your phone and activate the SIM. 

  Write your First Review

Now FREE with promo code SIMSALE ➤

$20 full retail price

ORDER NOW*

*Requires purchase of a Simple Choice Plan

Looking for a prepaid SIM activation kit? Find it here.

Login to My T-Mobile

FEATURES REVIEWS ACCESSORIES

Ready to use

We'll send an activated SIM card to you in the mail. Just pop it into
your phone and you’re ready to go. Keep your existing phone number
or select a new one. Fits all GSM phones. Compatible with all
unlocked phones from AT&T and T-Mobile.

Works with unlocked GSM phones

Features
3-in-1 SIM Starter Kit

https://www.t-mobile.com/add-to-cart.step1.individual.bf3b45a9-138a-4de5-89cd-0bcf27ce980f.html
http://prepaid-phones.t-mobile.com/prepaid-phone/T-Mobile-Prepaid-3-in-1-SIM-Starter-Kit
https://my.t-mobile.com/Login/default.aspx
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Works with unlocked, GSM phones. Unlocked, GSM-capable phones
that support Band II (1900 MHz) or IV (1700/2100 MHz) are compatible
with T-Mobile’s network. CDMA phones are not compatible with the T-
Mobile network.

Works with T-Mobile Phones

Works with all T-Mobile phones.

Specifications
Size and Weight

N/A
N/A

Battery Life
N/A talk time
N/A standby time

Memory
N/A

Connectivity
Sync methods: N/A

WEA Capable? 
No

Mobile Pay
No

In The Box
3-in-1 SIM Starter Kit
SIM Card
1 Micro SIM Card Adapter
1 Nano SIM Card
1 Standard SIM Card Adapter
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Recommended Accessories

There are no reviews for this phone
Be the first to write a review

Travel Charging Bundle - Black
$87

 Add to Cart

Random Order 2800 mAh Portable Power Bank - Purple

$1  /mo x 24 mos.
$0 upfront 

 Add to Cart

35
25

See All Compatible Accessories

Questions on shopping?

If I switch, will T-Mobile pay my Early Termination Fees?

What do I do if my phone is lost or stolen?

How do I upgrade my phone?

javascript://
https://www.t-mobile.com/accessories/travel-charging-bundle-black.html
https://www.t-mobile.com/accessories/travel-charging-bundle-black.html
https://www.t-mobile.com/accessories/random-order-2800-mah-portable-power-bank-purple.html
https://www.t-mobile.com/accessories/random-order-2800-mah-portable-power-bank-purple.html
https://www.t-mobile.com/accessories.html#device-t-mobile-3-in-1-sim-starter-kit
javascript:void(0)
javascript:void(0)
javascript:void(0)
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Limited time offer; subject to change. Taxes and fees additional. General Terms: At participating locations. Credit approval, deposit,
qualifying service, and $20 SIM Starter Kit may be required. Equipment Installment Plan: Availability and amount of EIP financing subject to
credit approval. Down payment and unfinanced portion required at purchase. Balance paid in monthly installments. Must remain on
qualifying service in good standing for duration of EIP agreement. If you cancel wireless service, remaining balance on phone becomes due.
Taxes and late/non-payment fees may apply. Participating locations only. Example(s) shown reflects down payment and monthly payments of
our most creditworthy customers; amounts for others will vary. Pricing applicable to single device purchase. Device and screen images
simulated. Coverage not available in some areas. Hearing Aid Compatibil ity : This phone has been tested and rated for use with hearing
aids for some, but potentially not all, of the wireless technologies that it uses. Please visit our Accessibility page for more information.

ETF Reimbursement Offer: Limited time offer; subject to change. Eligible device trade-in, new device purchase, qualifying credit, port-in
from eligible carriers, and qualifying postpaid service required. Payments consist of: (1) credit of device trade-in value, and (2) Visa® Prepaid
card in amount of carrier’s Early Termination Fee (card not redeemable for cash and expires  in 12 months  unless  extended by  Issuer).
Sales tax on ETF not included. You must submit final bill showing ETF within 2 calendar months of port-in and be active and in good standing
with T-Mobile when payment is processed; allow up to 8 weeks. Additional validation may be required. Up to 10 lines; all lines must be
activated in same T-Mobile market with same billing address. One offer per subscriber. Check your contract with your carrier for your rights
and obligations. Visa® Prepaid card is rebate/reimbursement on new device, service, or port-in; for any tax implications of payment, consult a
tax advisor.

I just got a new device, how can I set it up?

View 29 more questions 

Still have questions?
Call 1-800-T-MOBILE:  1-800-866-2453

http://www.t-mobile.com/Company/CompanyInfo.aspx?tp=Abt_Tab_ConsumerInfo&tsp=Abt_Sub_AccessibilityPolicy
javascript:void(0)
javascript:void(0)
tel:1-800-866-2453
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  /     /     /     /  SIM CardsHome Shop Wireless Devices My  Wireless  Cart   

Showing 1 - 10  of  10  devices View as:

SIM Cards

Cell Phones

Tablets

Wearables, Smart Devices

Wireless Home Services

GoPhone®

No Annual Contract Packages

Bring Your Own Device

SIM Cards

AT&T Standard SIM
Card - Phones

FREE

Compatible device, new activ., and qual. mo.
plan req'd. 

See price details

AT&T Micro SIM Card -
Phones

FREE

Compatible device, new activ., and qual. mo.
plan req'd. 

See price details

AT&T Micro SIM Card -
Tablets

FREE

Compatible device, new activ., and qual. mo.
plan req'd. 

See price details

AT&T Nano SIM Card -
Phones

FREE

Compatible device, new activ., and qual. mo.
plan req'd. 

See price details

AT&T Nano SIM Card -
Tablet

FREE

Compatible device, new activ., and qual. mo.
plan req'd. 

See price details

SIM Card for iPhone 5,
5s, 5c

FREE

Compatible device, new activ., and qual. mo.
plan req'd. 

See price details

SIM Card for iPhone 6,
6s, 6 Plus, 6s Plus

FREE

AT&T SIM Card -
Samsung Galaxy S5
Series

FREE

AT&T SIM Card -
Samsung Galaxy S6
Series

FREE

View View View

View View View

Register Enter ZIP (http://localizat ion.att .com/loc/controller?ltype=res&cdvn=landinglocalizat ion&pid=1080&return-path=https://www.att .com/shop/wireless/devices/simcards.html)

 (http://www.att .com/accounts/?source=IC4425j4900s2000)Shop myAT&T Support Search

Wireless TV Bundles Internet Home Phone Digital Life Accessories Offers Shopping  Help

Personal Business About AT&T Coverage Maps Store Locations & Appointments Language
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Compatible device, new activ., and qual. mo.
plan req'd. 

See price details

Compatible device, new activ., and qual. mo.
plan req'd. 

See price details

Compatible device, new activ., and qual. mo.
plan req'd. 

See price details

AT&T SIM Card - LG G
Series

FREE

Compatible device, new activ., and qual. mo.
plan req'd. 

See price details
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(Un)Acceptable Use
By David Passmore    |   Aug 01, 2006

If you’ve ever wondered why proponents of net neutrality are so worried about the potential for service provider
misbehavior, consider what’s already happened with cellular networks.

For example, Verizon Wireless has two data services that use its broadband EV-DO network: “Get It Now” and
“Unlimited NationalAccess.” Get It Now is a walled garden service restricting users to Verizon’s own content,
including V Cast video clips, ringtones, games and information services— primarily applications and content for
consumers. Their phones, all of which suffer from restrictions imposed on them by the operator (see this column, February 2005
BCR), are tailored to the Get It Now capabilities.

Such limitations include disabling of all Bluetooth profiles except wireless headsets and dial-up networking. You can forget about
using Bluetooth for synchronizing your phone’s calendar or address/phone book/contact information with your PC’s. Nor can you
move any music or other files between your phone and PC, or move photos off your phone (unless you’re willing to pay Verizon 25
cents apiece for the privilege of using their network for photo transfers). Although Bluetooth linking of a Verizon phone to your car’s
hand-free speakerphone usually succeeds, Verizon has disabled the phone’s ability to synchronize with your car’s own phone book.

It is sometimes possible to synchronize your Verizon phone’s address/phone book or calendar with your PC despite Bluetooth being
disabled, through a wired USB connection. This forces users to find a non-standard USB cable designed for their particular phone
model (at extra cost), thus few people bother.

Preventing Revenue  Leakage

These restrictions are intended to encourage customers to use Verizon’s extra-cost services and content. It’s all about preventing what
Verizon calls “revenue leakage”—caused by direct content transfers between phones and customer PCs.

In most other countries, mobile phone users don’t have to tolerate such restrictive and coercive limits, because they can always just get
a new unrestricted phone. With GSM phones, it’s trivial to yank a SIM card out of your old phone and stick it into a new phone
purchased from a third party— no coordination with the mobile operator is required, as the phone number (and often the user’s phone
book) follows the SIM to the new phone. Such a feature can save money when traveling outside of a mobile operator’s home territory.
For example, in Europe it’s common for users to purchase prepaid SIM cards. This permits roaming users to place in-country calls
without having to pay steep charges.

Because nearly 90 percent of the world’s phones and operators are GSM, customer choice among phones is exceptional. Most higher-
end GSM phones now sport Bluetooth connectivity, and these tend to have all profiles enabled. Tri- or quad-band operation makes
these phones usable in the U.S. on Cingular or T-Mobile’s network (as well as while roaming in Europe, Asia and other regions).

Phones that GSM operators sell (and subsidize financially) are occasionally “locked” into the operator’s network, preventing use of
these phones on other nets. But this can’t keep customers from purchasing widely-available unlocked third-party GSM phones and—
by just transferring SIM cards—using these phones with their network service. (It’s also very easy and inexpensive to get locked GSM
phones unlocked, if you know where to look.) A very competitive global market for GSM phones, and their independence from the
networks, means operators can’t exert much control over user device capabilities.

It’s different with CDMA networks. CDMA phones have built-in electronic serial numbers instead of SIM cards, making it impossible
to swap out phones without the operator’s consent and assistance. With Verizon Wireless (and Sprint) CDMA networks, customers
are stuck with phones “approved” by their operators, which usually means—given the operators’ restrictive walled garden business
models—crippled phones.

CDMA customers also have a much smaller choice of phones because the devices are manufactured by fewer vendors. With CDMA’s
small global market share, and because of Qualcomm licensing fees, CDMA phones cost $50 more than comparable GSM phones, on
average. CDMA networks are virtually non-existent outside North America, limiting international roaming. (Verizon offers a very
limited selection of “world phones” that support both CDMA and GSM, but these tend to be expensive, larger/heavier, and lack many
desirable features.)

Coffee  Anyone?

Business users may have another concern. Verizon CDMA phones can only run applications written in Qualcomm’s Binary Runtime
Environment for Wireless (BREW) language, whereas GSM phones can run much more popular and widelyavailable Java
applications. This distinction will have greater significance as mobile applications come to depend on the intelligence built into
today’s phones.

For example, the trend toward fixed-mobile convergence will require mobile phones whose software can communicate with enterprise
phone systems. Users will expect better integration of mobile phones with IP-PBXs, with features such as integrated directories and
extension dialing, directed call routing and presence.

Vendors such as Avaya, Ericsson, FirstHand (formerly SIPquest), OnRelay, Orative and Traverse today offer mobile phone software
with these capabilities. Because most of these applications are Java-based for fully-enabled GSM smartphones, the software vendor
and/or the user organization can directly download this software into users’ phones without the operator’s coordination or consent.
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Such software can’t be installed in Verizon BREW phones without permission of the operator, who gets to determine whether the
resulting services are compatible with its walled garden business model, and then insist on collecting a percentage of the revenues.
This greatly limits the choice of mobile integration software by enterprises with CDMA/BREW phones. (Of the vendors mentioned
previously, only Orative has software that works with Verizon Wireless.)

Unlimited  Access

The aforementioned policies apply to phones. When the operator can tightly control which phones can be connected to its network,
enforcement of walled gardens is easy. But what about the new cards often used with 3G data services? Just as SIM cards can fit into
any GSM phone, these 3G cards usually fit into a PCcard or ExpressCard slot in any laptop computer, where the user or enterprise—
not the operator—determines the device’s software and hardware capabilities. So 3G data services that work with PCs would seem to
be free of mobile operator network restrictions, right?

Maybe not. Consider Verizon’s published acceptable use policy for its “unlimited” broadband data services:

“Unlimited NationalAccess/BroadbandAccess services cannot be used (1) for uploading, downloading or streaming of movies, music
or games, (2) with server devices or with host computer applications, including, but not limited to, Web camera posts or broadcasts,
automatic data feeds, Voice over IP (VoIP), automated machine-tomachine connections, or peer-to-peer (P2P) file sharing, or (3) as a
substitute or backup for private lines or dedicated data connections.”

“…We reserve right to limit throughput or amount of data transferred, deny or terminate service, without notice, to anyone we believe
is using NationalAccess or BroadbandAccess in any manner prohibited above or whose usage adversely impacts our network or
service levels.”

Remember, this is for Verizon’s unlimited service.

Given the finite spectrum that must be shared by all users in a particular cell, Verizon might be forgiven for reserving the right to limit
very heavy users—if only it were able to better specify the “amount of data transferred” and stop advertising the service as “unlimited.”

Of greater concern, however, are the restrictions on type of use, clearly intended to protect Verizon’s walled garden. Prohibitions on
VOIP or downloading multimedia files are obviously intended to prevent revenue leakage. Whether Verizon can actually detect and
enforce these prohibitions is unknown.

For the enterprise, the most troubling prohibition is on VOIP, particularly since VOIP doesn’t consume sufficient bandwidth to
threaten performance of Verizon’s network. Many large enterprise users of 3G data services would like to employ laptop VOIP
software (such as Skype), although the current EV-DO deployment (EV-DO Rev 0) suffers from high latency that’s unacceptable for
most VOIP users. This will change over the next 18 months, however, as both Verizon and Sprint migrate their networks to lower-
latency EV-DO Rev A in preparation for their own mobile VOIP services.

In contrast, Cingular’s newly-deployed BroadbandConnect service already works acceptably with VOIP softphones. Recently a
Cingular executive was quoted at an industry conference as saying that Cingular “doesn’t have a problem with customers using such
technology on its network, but that it would be more comfortable with the technology if it could guarantee quality and institute a way
to bill for such services—thereby allowing Cingular to recoup the costs of supporting such services.” It would not be surprising if
Cingular is planning to deliver improved QOS as part of its own upcoming mobile VOIP services, however Cingular doesn’t explicitly
ban thirdparty VOIP.

A  Lesson  Learned?

Through its actions, Verizon Wireless has demonstrated that, when given the opportunity, network operators will promote their own
business models at the expense of customer access to features, functionality, content and applications. In the past, customers in many
parts of the U.S. might have been forced to put up with such restrictions because it was the only way to get acceptable cellular
coverage; thankfully that’s no longer the case. But it shows what can happen when a market has limited coverage and competition—a
lesson applicable to both wireless and wireline broadband access, with implications that support the notion of net neutrality.
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Wireless Carterfone 

TIM WU1∗ 
Columbia Law School 

 
Over the next decade, regulators will spend increasing time on conflicts between the private 

interests of the wireless industry and the public’s interest in the best uses of its spectrum.  This report 
examines the practices of the wireless industry with an eye toward understanding their influence on 
innovation and consumer welfare.  

In many respects, the mobile wireless market is and remains a wonder.  Thanks to both policy 
and technological innovations, devices that were science fiction 30 years ago are now widely available.  
Over the last decade, wireless mobile has been an “infant industry,” attempting to achieve economies of 
scale.  That period is over: Today, in the United States, there are more than 200 million mobile 
subscribers, and mobile revenues are over $100 billion.  As the industry and platform mature, the wireless 
industry warrants a new look.  

This report finds a mixed picture.  The American wireless industry, over the last decade, has 
succeeded in bringing wireless telephony at competitive prices to the public.  Yet at the same time, we 
also find the wireless carriers in the United States aggressively controlling product design and innovation 
in the equipment and application markets, to the detriment of consumers.  In the wired world, their 
policies would, in some cases, be considered simply misguided, and in other cases be considered 
outrageous and illegal.   

Four areas warrant particular attention: 

1. Network Attachments – Carriers exercise strong control over what devices may be used on the 
public’s wireless spectrum.  The carriers place strong controls over “foreign attachments,” like the AT&T of 
the 1950s.  The FCC’s Carterfone rules, which allow consumers to attach devices of their choice to the 
wired telephone networks, have not been applied to wireless networks. These controls continue to affect 
innovation and the development of new devices and applications for wireless networks.   

2. Product Design and Feature Crippling – By controlling entry, carriers are in a position to 
exercise strong control over the design of mobile equipment.  They have used that power to force 
equipment developers to omit or cripple many consumer-friendly features. Carriers have also forced 
manufacturers to include technologies, like “walled garden” Internet access, that neither equipment 
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developers nor consumers want.  Finally, through under-disclosed “phone-locking,” the U.S. carriers 
disable the ability of phones to work on more than one network. A list of features that carriers have 
blocked, crippled, modified or made difficult to use, at one time or another, include: 

• Call timers on telephones, 
• WiFi technology, 
• Bluetooth technology, 
• GPS services, 
• Advanced SMS services, 
• Internet browsers, 
• Easy photo file transfer capabilities, 
• Easy sound file transfer capabilities, 
• E-mail clients, and 
• SIM Card mobility. 

3. Discriminatory Broadband Services – In recent years, under the banner of “3G” services, 
carriers have begun to offer wireless broadband services that compete with WiFi services and may 
compete with cable and DSL broadband services.  However, the services are offered pursuant to 
undisclosed bandwidth limits and usage restrictions that violate basic network neutrality rules. 

Most striking is Verizon Wireless, which prominently advertises “unlimited” data services.  
However, it and other carriers offer broadband service pursuant both to bandwidth limits, and to 
contractual limits that bar routine uses of the Internet, including downloading music from legitimate sites 
like iTunes, the use of Voice over IP, and the use of sites like YouTube. 

4. Application Stall – Mobile application development is by nature technically challenging.  
However, the carriers have not helped in fostering a robust applications market.  In fact, they have 
imposed excessive burdens and conditions on application entry in the wireless application market, stalling 
what might otherwise be a powerful input into the U.S. economy.  In the words of one developer, “there is 
really no way to write applications for these things.”  The mobile application environment is today, in the 
words of one developer, “a tarpit of misery, pain and destruction.”2   

Most of the carriers exhibit similar practices in the areas discussed in this paper.  However, in 
each area, there are variations between the four largest carriers:  AT&T, Verizon Wireless, Sprint-Nextel, 
and T-Mobile.  Speaking generally, Verizon Wireless and AT&T have the most restrictive policies; Sprint is 
slightly less restrictive.  The fourth and smallest competitor, T-Mobile, tends to be the least restrictive on 
consumers and application developers.  The reliance on a fourth competitor for serious variation in 
industry practice must be kept in mind when considering any future consolidation. 

 

                                                 
2 “Obstacles in the Mobile Platform: A Panel Discussion,” IT Conversations, June 30, 2005, available at: 
http://www.itconversations.com/shows/detail810.html.  
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The paper makes four major recommendations: 

1. Wireless Carterfone – The basic and highly successful Carterfone rules in the wired world and 
allows any consumer to attach any safe device to his or her phone line.  The same rule for wireless 
networks could liberate device innovation in the wireless world, stimulate the development of new 
applications and free equipment designers to make the best phones possible.3  At a basic level, that would 
mean rules that: 

• Bar the “locking” of devices to a single carrier; and 

• Require carriers to allow, as some carriers do now, the      
 attachment of any compatible and non-harmful network device.  

2. Basic Network Neutrality Rules – Wireless carriers should be subject to the core network 
neutrality principles under which the cable and DSL industries currently operate.  That would mean, most 
importantly 

 • A general ban on the blocking of internet content. 

Consumers should have the basic right to use the applications of their choice and view the content of their 
choice, so long as it’s not dangerous to the network nor is it illegal.  Wireless carriers who offer broadband 
services should respect the same basic freedoms.  Carriers can tier or meter pricing for bandwidth without 
blocking or degrading consumer choice. 

3. Disclosure – Consumer disclosure is a major problem in the wireless world.  In addition to the 
disclosure of areas lacking coverage and rate-plan information, carriers should disclose—fully, 
prominently, and in plain English—any limits placed on devices, limits on bandwidth usage, or if devices 
are locked to a single network.  

4. Standardize Application Platforms – The industry should re-evaluate its “walled garden” 
approach to application development, and work together to create clear and unified standards for 
developers.  Application development for mobile devices is stalled, and it is in the carriers’ own interest to 
try and improve the development environment. 

 

 

 

 
                                                 
3 The first academic to suggest “Carterfone” for wireless was Eli Noam, in Eli M. Noam, “The Next Frontier for 
Openness: Wireless Communications,” Telecommunications Policy Research Conference, 2001.  
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Part I:  The State of Wireless 

1.  Introduction to the U.S. Wireless Industry 

In Washington, D.C., the wireless world is sometimes described as a nirvana for consumers 
brought on by competition and enlightened government policy. Relative to its history, the state of the 
wireless industry is greatly improved.4  For years, the Federal Government placed severe limits on 
competition in wireless telephony.  However, since the 1990s, when the Federal Communications 
Commission began to auction wireless spectrum suitable for telephones and other devices, wireless 
telephony has taken off.  A decade later, the industry is no longer an infant.  As mobile platforms mature, 
and as consumer markets reach saturation, the state of the wireless world warrants greater scrutiny.  

The American wireless industry is a classic example of an information platform economy. 

Figure 1.  The Wireless Industry and Associated Industries5 

 

 

 

 

                                                 
4 See Jonathan Nuechterlein & Phil Weiser, Digital Crossroads, Ch. 8, 2005.   
5 The sources of the revenues in the diagram are approximate, and come from multiple sources, including 
eMarketer, September 2006, and the CTIA-Wireless Association website (www.ctia.org).  

     AT&T/ Verizon/ Sprint/T-Mobile
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Today, most discussion of the wireless industry is focused on the degree of competition between 
carriers—the horizontal competition within the carrier market, represented as the “Network” layer in  

Figure 1. The FCC has done important work in this area since the 1990s.  The rise of spectrum auctions, 
the initial imposition of spectrum caps (since repealed), and the number portability rules are important 
landmarks that have intensified intra-industry competition.6   

Much less attention has been paid to a different issue: the impact of carrier practices on the 
vertical markets touched by the wireless industry and its spectrum-based oligopoly—in other words, the 
effects of the wireless oligopoly on the equipment and application markets, and consequently on 
consumers. This paper is primarily focused, therefore, on the impact of carrier market power not on inter-
carrier competition, but on the markets affected by the carriers – the device and application markets. 

But first a threshold question – if there exists oligopoly competition between the carriers at a 
horizontal layer, is there any room for concerns regarding vertical markets?  Members of the incumbent 
industries argue, “no,” stating that the oligopoly structure of the wireless market makes scrutiny 
unnecessary, because any anti-competitive or anti-consumer behavior will be self-correcting.  In the 
words of AT&T spokesman Mark Siegel, “this is a fiercely competitive industry” and any vertical concerns 
are a “red herring.”  Since there is no single cell phone monopoly, the argument goes, attention to these 
issues is unwarranted.7  

That the carriers make this argument is not surprising, but bald assertions that the industry is 
“competitive” cannot be the end of all scrutiny in this area.  Most network industries, perhaps 
unavoidably, tend toward domination by a few firms, and the wireless industry is no exception.  It is worth 
pointing out the obvious: that the industry is highly concentrated by any statistical measure.  While there 
are numerous studies of mobile industry concentration, since consolidation in the mid-2000s few find HHIs 
of less than 2000, and some have reported mean HHIs as high as 6000, or higher levels of concentration 
than before regulation limited competition to two firms.8  As a reminder, the United States Justice 
Department considers any industry with an HHI over 1800 to be “highly concentrated.”   

Second, the carrier market is not the open market it is optimistically described as.  While entry is 
not impossible, all agree that under current conditions, it requires multi-billion dollar investments.  The 
consequence is a spectrum-based oligopoly, not the “fiercely competitive” market that is sometimes 
portrayed.  The wireless market may be competitive by the standards of the telecommunications industry 

                                                 
6 See Nuechterlein & Weiser, supra note 4, Ch. 8. 
7 Mark Siegel quoted in Charles Babbington, “A Call to Let Your Phone Loose— Telecom’s New 
Battleground: Carriers’ Proprietary Controls,” Washington Post, February 9, 2007, available at: 
http://www.washingtonpost.com/wp-dyn/content/article/2007/02/08/AR2007020802169.html.  
8 See, e.g., Marius Schwartz & Federico Mini, Hanging Up on Carterfone: The Economic Case Against 
Access Regulation in Mobile Wireless, Appendix A Paper released May 2, 2007 (HHI of 2716); Jeremy T. 
Fox, Consolidation in the Wireless Phone Industry, NET Institute Working Paper 05-13 (finding population 
weighted mean HHI of over 6000).  
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and regulated industries like energy generation.  But the U.S. wireless market is nothing like the market 
for blue jeans or vodka, and it is a mistake to so pretend.9 

Third, the behavior of the carriers is itself evidence of market power and refutes the argument 
that oligopoly competition is a cure-all.  The carriers have the power, and exercise it, to decide what 
products enter the market and in what form.   The fact that the carriers are able to control entry into 
vertical markets suggests that they wield market power. Variation in carrier practice is limited, and the 
practices documented in this paper are of manifest concern for consumers and for innovation in the 
markets adjacent to the carriers.  

If it is accepted that the wireless industry warrants attention, several important justifications are 
usually raised for the industry’s practices. It is often asserted that industry practices are made necessary 
by spectrum scarcity and the need to maintain network security.  These arguments are important—no one 
wants a world of calls that never go through, or widespread identity theft practiced through cell networks.  
Yet these arguments cannot be accepted as blanket justification for any and all carrier practices.10   Just as 
the network security and quality claims made by AT&T for much of the 20th century were eventually 
questioned, the claims made by the mobile carriers today must be examined far more closely.  

The historic parallel is instructive.  Wired voice telephone networks had more or less reached 
their full potential under AT&T by the 1960s.  To reach the next stage, the most important steps were not 
technological but what “deregulatory,” in the language of the day—destroying impediments created by 
AT&T that restricted innovation and competition. As Eli Noam writes, “in almost all other fields of 
communications the U.S. is heavily dominant.  Why not in mobile wireless?  The one different variable is 
policy.”11  To reach the “next stage” in wireless communications, the most important step may be opening 
the networks to true competitive entry.  This paper specifies how that could happen.  

 
Part II:  Carrier Practices 

For various reasons, discussed in Part IV, the oligopoly of carriers, using their power over the 
public spectrum, are disabling features or paths of development that might be attractive to consumers.  
We now turn to a more detailed look at carrier practices.  We examine four areas:  (1) network 
attachments, (2) product design and feature crippling, (3) data-service discrimination, and (4) application 
development. 

 

 

                                                 
9 It is impossible to summarize the vast field of work on imperfect competition under conditions of 
oligopoly.  For a recent work summarizing many of the main ideas, see: Xavier Vives, Oligopoly Pricing: 

Old Ideas and New Tools, MIT Press, 2000.  
10 Jonathan Zittrain, The Future of the Internet and How to Stop It, forthcoming from Penguin and Yale 
Univesity Press, 2007. 
11 Noam, supra note 3. 



International Journal of Communication 1 (2007)  Wireless Carterfone 395 

 

1.  The Right to Attach – Carterfone Principles 

In 2007, Apple launched the iPhone—its first foray into the world of wireless 
voice.  The iPhone (Figure 2) is beautiful and innovative in design. But it also came 
with various limitations.  Most importantly, to the surprise of many, the iPhone only 
works on the network of a single carrier, AT&T Wireless.   The hundreds of millions of 
consumers who are not AT&T Wireless customers could not make use of the iPhone 
unless they become AT&T customers.  The question is, why?   Why can’t you just buy 
a cell phone and use it on any network, like a normal phone? 

One reason is the lack, in the wireless world, of basic network attachment 
rules.  Thanks to FCC rules dating from the 1960s and 1970s, usually referred to as 
Carterfone rules, when it comes to wireline telephones, consumers have the right to 

attach whichever devices they want to their phone lines.  That right is made possible by the standard 
“telephone jack.”  If Apple wanted to build a wireline telephone, it would build one that could plug into the 
standard household phone jack. It could sell the device directly to consumers—and it would work whether 
they bought their phone service from AT&T, Verizon or any of hundreds of smaller telcos.  

The standardized telephone interface has proved essential to competition in the wireline space. 
To understand its importance, we must examine where it came from.  For much of the 20th century until 
the 1970s, the AT&T monopoly barred consumers from attaching anything but a Bell telephone to their 
network. AT&T had a rule (a tariff12), which stated, 

No equipment, apparatus, circuit, or device not furnished by the telephone company 
shall be attached to or connected with the facilities furnished by the telephone company, 
physically, by induction or otherwise.13 

That rule, unsurprisingly, suppressed most competition and innovation in the making of 
telephones.  A slow change began in 1948, when a company named “Hush-a-Phone” challenged AT&T’s 
rule.  AT&T had banned the use of a small device (shown in Figure 3) designed to keep phone calls quiet 
and private.  Hush-a-Phone challenged the tariff at the FCC as “unreasonable.” 

                                                 
12 Pursuant to §203(a) of the 1934 Telecommunications Act, AT&T had the right to file tariffs showing 
charges for its phone service, and also “classifications, practices, and regulations affecting” its phone 
service. 
13 See “Use of the Carterfone Device in Message Toll Tel. Serv.,” 13 F.C.C.2d 420, 1968. 

Figure 2.  
Apple's iPhone 
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Figure 3.  Hush-a-Phone Advertisement 

 

In litigation, AT&T argued that:  

It would be extremely difficult to furnish ‘good’ telephone service if telephone users were 
free to attach to the equipment, or use with it, all of the numerous kinds of foreign 
attachments that are marketed by persons who have no responsibility for the quality of 
telephone service but are primarily interested in exploiting their products.14 

 
Figure 4.  Carterfone 

After eight years of litigation, the D.C. Circuit Court of Appeals ordered AT&T to allow consumers 
to attach the Hush-A-Phone to their handsets.  The court said that the subscriber has the “right 
reasonably to use his telephone in ways which are privately beneficial without being publicly 
detrimental.”15  Subsequent to this ruling, through the 1960s and 1970s, the FCC progressively 
deregulated network attachments—ordering the local phone companies to allow users to connect any 
devices that complied with a set of basic rules.  These principles are often referred to as the Carterfone 
principles, after the 1968 case by that name.  

                                                 
14 See “In the Matter of Hush-A-Phone Corp. et al., Decision,” 20 FCC 391, 415, 1955. 
15 Hush-a-Phone v. United States, 238 F.2d 266, 1956. 
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In the Carterfone case, AT&T wanted to prohibit the use of the “Carterfone,” a device that 
facilitated communication between a mobile radio and a telephone.  AT&T again argued that control over 
all equipment on the network was necessary for the telephone system to function properly.  As AT&T 
described in an advertisement, “It takes a totally unified system to make it all work.  One system.  AT&T.”   

Despite these arguments, the FCC in Carterfone struck down AT&T’s rule as “unduly 
discriminatory.”  Importantly, the FCC rejected arguments made by AT&T that suggested control over all 
equipment on the network was necessary for the telephone system to function properly.16  Full realization 
of the modularity rule implicit in Carterfone took until the late-1970s, but few doubt the historic 
importance of the decision.17 

The 1968 Carterfone right to attach devices to home networks is perhaps the fundamental 
consumer right in telecom, and indeed its consequences have been historic.  The attachment right is 
broadly celebrated by policy analysts of every ideological persuasion, who recognize the Carterfone 
principle as a central tenet of a competitive telecommunications policy.  However, as described below, 
AT&T’s wireless descendants have shown an interest in resurrecting, one way or another, the pre-
Carterfone rule.  

The Carterfone principle has had enormous consequences not only in telecommunications policy, 
but for the economic prosperity of the United States.  The ability to build a device to a standardized 
network interface (best known to Americans by the standard U.S. phone plug, known as an RJ-11) gave 
birth to a new market in home and business telecommunications equipment.  That led, predictably, to 
competition in the phone market.  But it also led, unpredictably, to other innovations.  Those have 
included mass consumer versions of the fax machine, the answering machine, and, perhaps most 
importantly, the modem.  Arguably, the FCC’s rules on network attachments—now known as the Part 68 
rules—have been the most successful in its history.  In addition to fax and answering machine, openly 
available modems became the anchor of the mass popularization of the Internet in the 1990s.  As one 
observer put it, without Carterfone, “the development and broad popularization of the Internet also would 
not have occurred as it did. The key point of Carterfone is that it eliminated an innovation bottleneck in 
the form of the phone company.”18 

Carterfone is an important innovation policy.  It drives decentralized innovation: any company or 
even individual can build to the standards of the phone system, without gaining the permission of the 
phone company.19 But in the wireless world, the Carterfone rule has not been applied. Instead, like in the 

                                                 
16 See “Use of the Carterfone Device in Message Toll Tel. Serv.,” 13 F.C.C.2d 420. 
17 For more on the process from “Carterfone” to a full network attachment right, see Glen Robinson, “The Titanic 
Remembered: AT&T and The Changing World Of Telecommunications” 5 Yale J. on Reg. 517, 521-23, 1988. 
18 Comments of the Center for Technology and Democracy, “In re: Joint Petition for Rulemaking to Resolve 
Various Outstanding Issues Concerning the Implementation of the Communications Assistance for Law 
Enforcement,” April 12, 2004.  
19 See Mark Lemley & Lawrence Lessig, “The End of End-to-End: Preserving the Architecture of the 
Internet in the Broadband Era,” 48 UCLA L. Rev. 925, 2001. 
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pre-Carterfone world, innovative companies must seek the permission and cooperation of the carrier 
oligopoly.  

Consequently, the market for consumer devices is unusual and distorted. As one developer put it, 
“You just can’t sell in this market like you do in others.  The carriers have ultimate control over what 
products reach the market.  If they don’t like what you’re doing, that’s too bad.”20 

Current Barriers to Attachment and Marketing 

American equipment manufacturers are used to Internet connections and telephone lines that are 
“plug and play.”  A firm can design equipment, create whatever features it thinks best, and sell to 
consumers directly. 

In contrast, today, it is de facto necessary to obtain the permission of the carrier to market a 
wireless device in the United States.   That fact creates an important bottleneck on innovation and product 
diversity.  To make it to market, any device must “fit” with the business plans of the major carriers.  

That has two main consequences.  First, the cellular phones widely available in the United States 
are just a small fraction of the phones available in the world.  As Marguerite Reardon of C-Net points out, 
“even though Nokia introduced roughly 50 new products into the market last year, only a handful were 
offered by operators in the U.S.”21 

Second, as discussed in subsequent sections, control over attachments has given carriers 
enormous power over equipment design and over application markets.  First, we examine how the carriers 
control network attachment in the first place. 

Retail Barriers 

The major American carriers have strong lock on the retail of mobile wireless devices in the 
United States.  According to analyst estimates, between 90% and 95% of cell phones in the United States 
are sold by the carriers.  That is nearly the opposite of other markets: in some markets in Asia, for 
example, about 80% of cell phones are sold independently of a carrier.22 

The primary reason is well known, and even beloved by consumers: the practice of subsidizing 
equipment purchases with subscription fees.  As Elliot Drucker writes in Wireless Week, “by far the biggest 

                                                 
20 Many of the application and equipment developers interviewed for this report requested anonymity, for 
fear of retaliation.  For that reason, some of the sources relied upon cannot be disclosed. 
21 Marguerite Reardon, “Will ‘unlocked cell phones’ free consumers?” CNET News.com, January 24, 2007, 
available at: http://news.com.com/Will+unlocked+cell+phones+free+consumers/2100-1039_3-
6152735.html?tag=st.prev.   
22 Ibid.  
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impediment to commercialization of innovative wireless data products and services lies in the way mobile 
handsets are distributed in the U.S. market.”23 

As the main carriers collect a monthly fee from consumers, they are in a unique position to 
collect the price of the telephone or smartphone over a long period.  In effect, they can sell telephones on 
a “buy-now-pay-later” basis, like an installment plan, as opposed to a lump sum purchase.  Typically, a 
provider like T-Mobile or AT&T will advertise and sell a phone for $99-$199 that retails without subsidies 
for $300-$600.  They consequently collect the full cost of the telephone through higher monthly billing, 
spread over their entire customer base.  The higher fees charged to recover the price of the telephone 
subsidy program are not indicated on phone bills.  Since many consumers spend more than $1,000 a year 
for mobile service, collecting the wholesale price of the telephones through subscription fees is practical. 

As many sources we interviewed suggest, the subsidy makes trying to sell phones through non-
affiliated retailers a losing proposition.  As one equipment developer explained, “we always hated it, but if 
you want to move the needle, you have one choice, and that’s selling through the carriers.”  It is possible 
to buy handsets from unaffiliated vendors in the United States, but they cost far more because of the lack 
of the subsidy. 

This paper does not take a position on the interesting question of whether phone subsidies, long-
term contracts and other retail practices are practices that mandates the attention of the antitrust law.24   
But the effect of retail practices on equipment markets and application markets is undeniable.  As the only 
significant channel for the purchase of mobile devices, the carriers can and do reserve the power to decide 
what devices will “make it” to the U.S. market. 

Technical Barriers 

In the United States, carriers rely on two distinct main standards—GSM and CDMA.25 The CDMA 
carriers (Verizon and Sprint) have different means of restricting network attachments than the GSM 
carriers (T-Mobile and AT&T).  We shall examine each briefly. 

Approved Phones Only.  “We only allow devices on our network that have been approved,” said 
Jeffrey Nelson, a spokesman for Verizon Wireless.26  As Nelson confirms, for Verizon Wireless, the largest 
CDMA carrier in the United States, only devices specifically approved by the company work on its 
networks. Technically, how is this accomplished?  For CDMA carriers, every device that connects to the 

                                                 
23 Elliott Drucker, “Handset Distribution: The Technology “Gatekeeper,” Wireless Week, July 15, 2005. 
24 Note that if the current low upfront prices made possible by subsidies are important to ensure the 
affordability of phones for consumers, telephones could be sold on an installment plan, with repayment 
processed automatically through billing. 
25 GSM stands for the Global System for Mobile Communications and is the world’s most popular standard. 
CDMA stands for Code Division Multiple Access and is used mainly in the United States, South America and 
Korea. 
26 Reardon, supra note 21.  
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network must have an approved ID number—an ESN (electronic serial number) or, more recently, an 
MEID (mobile equipment ID).  The practice of Verizon Wireless is to block telephones that are not sold by 
Verizon itself.27  As one Verizon customer representative put it, “all the phones that work are already in 
our system.” 

The method of exclusion is a “whitelist” of Verizon phones which, by implication, prevents others 
from working.  Without an approved ID number, telephones not sold by Verizon will not be recognized and 
cannot be used on the network.  This effectively makes Verizon Wireless the gatekeeper of market entry 
for telephones on their network, like the AT&T of old.  

The whitelist is not a matter of technological necessity.  Sprint is also a CDMA carrier and its 
practice is slightly different.  Sprint keeps a list of customer ESNs and bars the use of existing ESNs—
which can be evidence of a “cloned” or stolen telephone.  While Sprint “discourages” the use of non-Sprint 
phones on its network, and will not offer technical support for such phones, it does not block the use of 
phones on its network as Verizon does.  In other words, a consumer who owns his own phone can call 
Sprint customer service and have his phone activated on the network. 

Phone Locks.  The GSM wireless providers (AT&T and T-Mobile) limit network attachments using 
a different means:  “locking” cell phones, or making them incapable of operating on any network other 
than theirs.   It would be strange to have a car that worked on some roads but not others.  However, 
much of the mobile wireless equipment sold in the United States today, unless modified, will only work on 
one network, for reasons unrelated to technological necessity. 

Locking works as follows.  The GSM standard envisions a standardized 
interface between the phone and wireless service.  For that reason, GSM phones 
carry a Subscriber Identity Module, or SIM card, designed to make it easy for one 
phone to be used on various networks simply by plugging in new SIM cards.   In 
addition, the SIM system allows consumers to easily switch telephones by moving 
the SIM card from one phone to another.   

 

The mobile device itself, however, can be designed to recognize and reject certain types of SIM 
cards based on information carried on the SIM, creating a “lock.”  There are several varieties of lock: a 
“service provider lock” simply prevents the phone from being used on anything but the SIM cards of one 
service provider.  A “full lock” prevents the phone from being used with any other SIM card, period.  Most, 
if not all, of the American GSM phones sold by carriers are locked, disabling the utility of the SIM system.  

Just as it is possible to lock phones, it is possible to unlock them.  Typically, unlocking a phone 
requires entering a series of codes, and there are companies that specialize in unlocking telephones and 
reselling them. The U.S. Copyright Office announced in 2006 that telephones may be unlocked without 

                                                 
27 Verizon Customer Service, October 5, 2006. 

Figure 5.  A SIM Card 
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violating the anti-circumvention provisions of the copyright laws, though of course the rule does not 
prevent carriers from locking phones to begin with.28  The GSM carriers, T-Mobile and AT&T, have been 
careful not to go too far in absolutely preventing the unlocking of phones, perhaps for fear of regulation.  
Both firms appear to have a policy of agreeing to unlock telephones, on request, so long as the phone has 
been owned for three months.  

What is important, however, is the status quo.  Many or most consumers have no idea what a 
phone lock is, let alone know how to unlock a phone.  New products, like the Apple iPhone, are sent to 
consumers locked to one network (AT&T, in Apple’s case).  Consequently—in contrast with much of the 
rest of the world—American devices are usually locked absent user expertise or knowledge. 

◊◊◊ 

Two sets of consequences flow from the control that carriers exert on the marketing and 
attaching of mobile devices in the United States.  One is a loss of product diversity.  As discussed above, 
of the many mobile devices sold even by major providers like Nokia and Motorola, only a fraction 
effectively make it to the U.S. market.   The bottleneck also deters other potential market entrants.  

The second set of consequences of the carrier bottleneck on the device market is in product 
design, an issue to which we now turn.  

2.  Coercive Product Design and Crippled Phones 

As a condition of network access, American wireless carriers play an active role in controlling the 
design of mobile devices.  “We were used to selling PDAs (personal digital assistants).  But the wireless 
market was like night and day.  Basically, the carriers have all the power,” said the former wireless 
marketing director of a PDA manufacturer.  While they accept that some level of cooperation is necessary, 
equipment developers complain about two problems:  (1) being forced to disable services or features that 
might be useful to consumers, and (2) being forced to add elements to telephones that the designers do 
not think are what consumers want. 

Call Timers.  Developers report that carriers have often forced them to remove or limit “call 
timers” from their phones.  Call timers can keep track of the length of individual phone calls, and can also 
keep track by month, year, or in total.  The carriers, reportedly, are concerned that consumers might 
easily develop an independent and possibly different record of their mobile phone usage.  While it is clear 
that destroying an independent record simplifies billing practices for carriers, it is less clear how that 
serves the interests of consumers.   

Photo Sharing.  As one developer said, “The first thing you want to do with a photo is get it off 
your phone [and] email it, right?  But the carriers wouldn’t let us make it that easy.”  In the early 2000s, 

                                                 
28 Library of Congress, Copyright Office, “Exemption to Prohibition on Circumvention of Copyright 
Protection Systems for Access Control Technologies,” 71 Federal Register 68472, November 27, 2006. 
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when camera capabilities began appearing in telephones, equipment developers and carriers came into 
conflict. 

Developers wanted to make it relatively easy to send a photo to an existing e-mail account, as a 
product feature.  Carriers, conversely, have wanted to channel consumers to paid “photo sharing” sites 
where, for a monthly fee, consumers could upload their photos and then download them to their 
computers.  While results now depend on the device and carrier, many carriers successfully forced 
equipment developers to make photo-sharing services the only way to get photos off of a camera-
equipped phone.  

For example, Sprint’s “Picture Mail,” Verizon’s “Pix Place” and AT&T’s MediaNet/MMS services, for 
prices typically ranging from $60-$240 per year, allow consumers to get photos off of their phones and 
onto a Web “album.”  An AT&T customer, for example, who wants to get photos off of his/her phone must 
sign up for three packages:  “MediaNet,” “Text Messaging” and “Multi-Media Messaging,” each of which 
has affiliated charges.  On many phones, the carriers have made it difficult (or sometimes near-
impossible) to get the pictures off of the phones otherwise.  That has prompted numerous consumer 
complaints.  As one consumer wrote about Sprint’s offering: 

so.. wtf i pay $5/month just for the service  
and i also the .2/.3 cents/kb for a data transfer?? for every single picture??   
wtf kind of bull**** is this?29 

 

Consumers also report that Verizon has placed limits on the maximum size of photos that can be 
uploaded from its phones (300 KB), for reasons that are not always clear. In the words of a Verizon 
customer: 

Verizon's greed hurts its customers…One phone call to Motorola’s dedicated V3C support 
line (800-657-8909, for those who want that number) verified that the problem was 
Verizon’s own limit of 300 Kb on MMS and email attachments — and led to the Motorola 
tech expressing extreme exasperation that his company was willing to put its products in 
the hands of customers via a middleman (Verizon) who crippled those products before 
passing them on…30 

 

Whatever the benefits of a photo-sharing service may be generally, it seems hard to see how 
consumer interests are served by making it harder for consumers to send photos to themselves. 

Bluetooth.  The disabling of Bluetooth functionality has been a major sticking point for many 
consumers and has even prompted a lawsuit.  Bluetooth is a protocol designed for very short-range 

                                                 
29 See post at http://cellphoneforums.net/sprint-pcs/t235449-picture-messaging-wit-sprint.html.  
30 See Q Daily News, “Verizon’s Greed Hurts its Customers,” April 20, 2006, available at: 
http://q.queso.com/archives/001903.  
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personal communications—to allow communications between devices such as PCs, printers, wireless 
headsets, etc.31 Obvious uses of the technology might include transferring photos off of camera-phones, 
printing information from a telephone, backing up address books, or using the mobile phone as a 
computer modem. 

In 2004, Verizon Wireless released the Motorola V710 cell phone, advertising “full” Bluetooth 
capabilities.  (See Figure 6.)  However, most of the Bluetooth capabilities were, in fact, disabled.  The 
phone was capable only of recognizing headsets and cooperating with a modem to make dialup calls.  In 
statements and interviews, Verizon Wireless stated that the crippling was necessary for “security” 
reasons.32  It later defended the crippling as necessitated by its contracts with various content partners.   
In response, in 2005, subscribers filed a class action lawsuit in California.  Verizon Wireless eventually 
settled the lawsuit.33   

Since then, while it hasn’t stopped crippling Bluetooth, Verizon        and Motorola more clearly 
indicate the limits of the Bluetooth features on phones.  For example, Motorola’s “Phone Tools” website 
states: 

If you are a Verizon customer, all multimedia and internet connection features in this 
software will be disabled due to carrier request. Please contact your service provider for 
further information.34 

 

In addition to Verizon’s practices, which are notable, Sprint and AT&T have also, at various times, 
disabled various Bluetooth capabilities—particularly on smartphones like the Treo line.   

It is important to understand the consequences of Bluetooth crippling.   Generally speaking, the 
treatment of Bluetooth features by carriers is inconsistent and mixed, uncertainty which makes it difficult 
or impossible for developers to create secondary markets based on full Bluetooth capabilities.  For 
example, it would be easy for mobile phones to communicate better with printers so that users can print 
phone numbers, addresses or photos.  However, the unpredictability of Bluetooth capabilities has inhibited 
the growth of that or similar markets. 

                                                 
31 Bluetooth is specified in the IEEE 802.15.1 Personal Area Network Standard. 
32 See “The Motorola v710: Verizon’s New Crippled Phone,” interview with Brenda Raney by Jonathan A. 
Zdziarski, reported at: http://www.pencomputing.com/wireless/motorolav710.html.  
33 Opperman v. Cellco Partnership, LOS ANGELES SUPERIOR COURT, Case No. BC 326764  NOTICE OF 
CLASS ACTION SETTLEMENT AND APPROVAL HEARING, Jan. 6, 2005, available at: 
http://www.verizonwireless.com/pdfs/v710settlement/Second%20Notice%201-4-06%20FINAL.pdf.  
34 www.hellomoto.com.  
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WiFi.   Technologically, cellular phones can incorporate WiFi (802.11b) capabilities for a range of 
potential uses, from email, to web access, to VoIP, to communicating directly with other devices.  While 
there strong signs of this behavior easing, over the last five years, American wireless carriers have 
strongly resisted the installation of WiFi capabilities in cellular phones.  In some cases, they have forced 

equipment manufacturers to manufacture specialized American versions of 
telephones with all WiFi capabilities crippled.   

The Nokia e62/e61 is one example.  (See Figure 7.) The Nokia e61 phone 
is the company’s flagship “smartphone”—widely known as its “Blackberry killer.” It 
was released in Europe in the summer of 2006 to enthusiastic reviews.  However, 
in the United States, AT&T is the exclusive vendor of the e62—a crippled version of 
the e61 that has WiFi and other features removed.  In the words of MSN columnist  

Gary Krakow: “What some carriers fear most is the e61’s ability to handle 
VoIP calls when you’re near a friendly wireless network. That’s why we won’t see 
WiFi on the e62.”35   The e61 was not made available. 

 

As of 2006, there are “pure” WiFi phones being sold in the United States, 
such as the Netgear SPH101.  But these phones do not work on the cellular networks operated by the 
commercial wireless carriers.  They are WiFi phones only—typically only allowing a user to make phone 
calls using Skype or other VoIP providers within range of a local area or public WiFi network. 

In the United States, as stated, behavior in this area is beginning to 
change.   T-Mobile has made available WiFi with notable exceptions including 
the Apple iPhone, it is uncommon today to find a WiFi capable cell phone. It is 
difficult to see how the practice of restricting the sale of WiFi capable phones 
has been helpful to the American consumer.   

3.  Discrimination in 3G Broadband Services 

Under the general banner of 3G (“Third Generation”) services, 
wireless carriers have begun offering various types of broadband data 
services using their wireless spectrum.   These data services are designed to 

be used both for smart telephones and personal computers (presumably laptops) 
through a data-card (typically a modem card with an embedded antenna that plugs into 

the computer).  GSM and CDMA telephones use different protocols for these data services (such as EVDO 
and HSDPA).  While there are important technical differences, we shall refer to all as 3G wireless 
broadband services.  

                                                 
35 Gary Krakow, “Nokia e62: The best smartphone ever?” MSNBC.com, August 24, 2006, available at: 
http://www.msnbc.msn.com/id/14456766/.  

Figure 7.  Nokia U.S. e62 (e61 sans WiFi) 

Figure 8. 
Netgear SPH101 
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Verizon, Sprint-Nextel, AT&T and T-Mobile now all offer wireless broadband services of various 
kinds.  These data services, based on licensed spectrum, compete with commercial and public WiFi 
providers, who offer services for free or for a fee in cafes, airports, and other public facilities, at 
designated hot spots or hot zones, and in some cases throughout cities.36   

WiFi is faster than 3G.  Under current technologies, WiFi has a capacity between 11 Mbps to 54 
Mbps, which means that WiFi usually operates at the maximum speed of the underlying Internet 
connection (often a home DSL or cable connection), minus whatever is lost through interference or 
sharing. As for 3G, Verizon and Sprint have claimed average downstream speeds between 500-600 kbps, 
though some in the industry contest these claims.  One independent test of AT&T’s broadband network 
found downstream speeds between 100-300 kbps, and upstream speeds under 100 kbps.37   

The major advantage of 3G broadband data services over WiFi is not speed but coverage—WiFi 
networks tend to be offered sporadically, by various providers (or neighbors), while cellular data services 
are available anywhere that the carrier’s network reaches. 

In a manner similar to early broadband services, Verizon and AT&T have offered their services 
pursuant to discriminatory conditions of various kinds.   

Blocks and Bans 

The practices of Verizon & AT&T with respect to 
their data services are most notable. Verizon widely 
advertises an “unlimited broadband access” offering (see 
Figure 9).38 

However, in practice, Verizon imposes limits on   
its “unlimited service”—namely by restricting bandwidth 
and designating certain applications as “forbidden.”. AT&T 
and Verizon have virtually identical Terms of Service 

contracts.  They ban their users from using their 
broadband connections for any purpose other than:  

1. Internet browsing; 

2. E-mail; and  

                                                 
36 For a comparison of different approaches to using spectrum as implied by the 3G/WiFi comparison, see: Yochai 
Benkler, “Some Economics of Wireless Communications,” 16 Harvard Journal of Law & Technology 25, 2002.  
37 http://telephonyonline.com/mag/telecom_speed_trials_umts_2/.  
38 Note that in other versions of the Verizon advertisement, it advises, in small type, that “unlimited” 
refers only to email and Web-surfing.  

Figure 9.  Verizon EVDO Advertisement 
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3. Corporate intranet access (including access to corporate email, customer relationship 
management, sales force automation, and field service automation applications). 

Verizon limits its “unlimited” brand service as follows: 

Unlimited NationalAccess/BroadbandAccess services cannot be used (1) for 
uploading, downloading or streaming of movies, music or games, (2) with 
server devices or with host computer applications, including, but not limited to, 
Web camera posts or broadcasts, automatic data feeds, Voice over IP (VoIP), 
automated machine-to-machine connections, or peer-to-peer (P2P) file sharing, 
or (3) as a substitute or backup for private lines or dedicated data 
connections.39 

AT&T takes its restrictions even further: 

Prohibited uses include, but are not limited to, using Services: (i) with server 
devices or with host computer applications, including, without limitation, Web 
camera posts or broadcasts, continuous jpeg file transfers, automatic data 
feeds, telemetry applications, automated functions or any other machine-to-
machine applications; (ii) as substitute or backup for private lines or dedicated 
data connections; (iii) for Voice over IP;  (iv) in conjunction with WWAN or 
other applications or devices which aggregate usage from multiple sources prior 
to transmission; …  except for CONTENT formatted in accordance with AT&T’s 
CONTENT standards, Unlimited plans cannot be used for uploading, 
downloading or streaming of video content (e.g. movies, TV), music or games.  
Furthermore, unlimited plans (except for DataConnect and Blackberry 
Tethered) cannot be used for any applications that tether the device (through 
use of, including without limitation, connection kits, other phone/PDA-to-
computer accessories, Bluetooth® or any other wireless technology) to laptops, 
PCs, or other equipment for any purpose.40  

Under these contracts, a computer user who subscribes to Verizon’s “unlimited broadband 
access” is contractually barred from many of the most popular uses of the Internet.  The provisions ban, 
for example, a computer user from downloading episodes of the television show, Lost, or even music, 
from Apple iTunes.  They also bar downloading user-created content on YouTube, or using VoIP providers 
like Skype or Vonage.  

                                                 
39 Verizon Terms of Service, available at: 
http://www.verizonwireless.com/b2c/store/controller?item=planFirst&action=viewPlanDetail&catId=409, 
accessed October 21, 2006. 
40 See AT&T Terms of Service, available at: http://onlinestorez.AT&T.com/cell-phone-service/wireless-
phone-plans/cell-phone-plans.jsp?WT.svl=2206800007&q_catid=2206800007, accessed October 21, 
2006. 
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How are these rules enforced?  First, while this is not possible to verify, Verizon or AT&T may be 
blocking or degrading applications that fall outside its list of “permitted” uses.  The limits of this study 
preclude monitoring any active blocking or degrading.  

Second, over the last two years, Verizon has shut down the accounts of people who use banned 
applications or too much bandwidth.  Numerous people have complained about being shut down by 
Verizon for such reasons.41  Victims identify two patterns of termination.  In the first, users are notified 
through a letter that they are using too much bandwidth and asked to call a number.  When they call, 
they are asked whether they are downloading games or songs.   If the answer is “yes,” the user is 
terminated, and charged a $175 termination fee.  In a second reported pattern, the appeal stage is 
skipped:  Customers who, according to Verizon, use too much bandwidth are terminated and charged the 
termination fee. 

An excerpt from a termination letter is below: 

As you know, the terms and conditions that govern your NationalAccess and/or 
BroadbandAccess account, which were provided to you at the time of service activation 
and which are posted on VerizonWireless.com, only permit Internet browsing, email and 
intranet access. All other activities, such as streaming and/or downloading movies and 
video, are expressly prohibited by the terms and conditions. A copy of the terms and 
conditions is enclosed. 
 
We recently reviewed your Verizon Wireless NationalAccess and/or Broadband Access 
account and found that your usage over the past 30 days exceeded 10 Gigabytes. Your 
usage was more than 40 times that of a typical user. This level of usage is so 
extraordinarily high that it could only have been attained by activities, such as 
streaming and/or downloading movies and video, prohibited by the terms and 
conditions. Based on these facts, your extraordinarily high levels of usage conclusively 
demonstrate a violation of the terms and conditions, and your account will be terminated 
on 9/20/2006.42  

One anonymous user who was terminated documented his complaint as follows: 

I would not object to being billed monthly per gigabyte, or even to being billed at a 
usurious rate for usage over a prespecified threshold. But in their advertising, ‘unlimited’ 
is the big selling point. Nowhere do they reveal the daily usage quota—which with great 
difficulty I finally discovered to be 166M [Megabits] per day—or any limit of any kind. 
They kick anyone off who uses more than that and pretend it's because they caught you 
streaming kiddie porn or something.43 

                                                 
41 See, e.g., Glenn Fleishman, “Why 3G Isn't WiFi: Bandwidth Limits,” available at: 
http://www.WiFinetnews.com/archives/006562.html.  
42 Ed Foster, “Verizon Sneakwrap Tactics Channel the Ghost of @Home,” Infoworld, October 17, 2006. 
43 Ibid. 
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In the summer of 2006, the group Consumer Affairs ran tests of the 3G limits and were 
terminated for using too much bandwidth, despite the fact that they did not violate any contractual 
limitations.44  When contacted by Consumer Affairs, a Verizon spokesman, Jeffrey Nelson, maintained that 
advertising the service as “unlimited” is not misleading to consumers.  “[The limits are] very clear,” he 
insisted, “in all the legal materials we put out.” 45   

4.  Application Stall 

In the words of Michael Mace, an observer of the mobile application world: 

There's a collision coming between the wireless world and the Web, and I think it won't 
be pretty… The river is the torrent of innovation happening in Web apps right now. The 
dam is the carriers who won't allow that innovation to run freely on their networks. They 
haven't figured out how to set up spillways and generators, let alone operate them, so 
the pressure of the water keeps growing as Web innovation gets further and further in 
front of what you can do on the wireless networks.46 

In the words of another commentator: 

Developing any kind of mobile application is a tarpit.  A tarpit of misery, pain and 
destruction.47 
 
Software Development on the Web and PC 

The hallmarks of the software development environment for personal computers and Web 
applications are (1) permissionless market entry, (2) relatively low costs of market entry, and (3) open 
development standards that make it possible to write to many platforms.   It is important to examine how 
these features work together.  Today, a Web or PC developer can develop a new application without 
seeking the permission of any carrier, the World Wide Web, or any operating system owner.  A new Web-
based firm can be launched without “clearance” from anyone.  Similarly, applications for the major 
operating systems—Linux, Apple, UNIX and Microsoft Windows—can be written without the permissions of 
the companies or authors of those systems. 

The costs of developing software for these markets, while not zero, have been relatively low.   
Obviously, a developer needs a degree of computer expertise and computer equipment to write a new 
application.  However, that has not prevented hobbies from becoming multi-national corporations.  eBay, 
for example, was run as a hobby site before becoming a multi-billion dollar concern.   The amount of 

                                                 
44 Joseph S. Enoch, “Verizon Limits its Unlimited Broadband Service,” ConsumerAffairs.com, July 25, 2006, 
available at: http://www.consumeraffairs.com/news04/2006/07/verizon_unlimited.html.  
45 Ibid. 
46 Michael Mace, “The River and the Dam: CTIA and the Future of Web Apps,” Mobile Opportunity, 
available at: http://mobileopportunity.blogspot.com/2006/09/river-and-dam-ctia-and-future-of-web.html.  
47 IT Conversations, supra note 2.  
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start-up capital required was sufficiently low that the business could be launched as a part-time job.  eBay 
is an extreme example, but the history of the personal computer and the Internet is full of examples of 
low-cost market entry.  Microsoft was a tiny concern when it began to market MS-DOS.  Yahoo! was a 
graduate student project.  Similar examples are legion. 

The importance of these facts for software development cannot be overstated.  They allow 
developers to discover, or try to discover, entirely new markets at very low cost, and they give consumers 
more choice and value.  Few in the 1980s would have ever predicted the existence of large markets for 
search engines, auction goods, online media, and other markets that have been discovered in the 
software/Web development environment.   Not every market that people thought might exist has worked 
out—consider, for example, the “push” application craze of the mid-1990s.  But through trial and error, 
many new markets have been discovered.  In addition, cheap entry for developers creates iterative 
product development—rapid advances and improvements on products, based on what works and what 
does not.  As it becomes more expensive to roll out a software product, the rate of improvement slows.  

Difficulties for Developers 

Many application developers believe that the mobile applications market is stalled, or much less 
active than it might be.  Developers describe many reasons, though three are dominant:  (1) access to 
phone capabilities, (2) extensive qualification and approval procedures, and (3) pervasive lack of 
standards in many areas. 

Access to Phone Capabilities.  Says one developer, “the bleeding from the neck problem is 
this: you cannot do anything if you cannot access the power of the hardware.  Right now, you just can’t 
get at the phone’s capabilities, so you really can’t do much.”  Today, in the mobile device world there are 
a limited number of development platforms:  Java, BREW and Symbian count as the major ones.  Both 
Java and BREW create a virtual machine that runs on top of the telephone’s capabilities.  Neither offers 
application developers full access to the technological capabilities of the telephone.   

Developers complain that carriers and even equipment makers do not make available many of 
the most useful application programming interfaces (APIs), or reserve them for some developers over 
others.  In the words of one developer, “If you are a J2ME [Java] developer you'd be shocked at the 
number of capabilities that get locked down for no reason. Serial port access, Bluetooth access, location, 
Internet access with encryption, the list goes on…”  

Simple evidence of this problem can be clearly verified by anyone who owns a cell phone.  
Available applications, if they need processing power, tend to perform very badly.  On the Motorola Razr, 
even simple computer games run at a snail’s pace, and can take a long time simply to render graphics on 
the screen.48  As one developer explained, “the guys who work at Verizon or Motorola aren’t software 
developers, so they’re just struggling to make things work.  And thanks to lack of access for everyone 
else, the applications on phones are mostly a joke.” 

                                                 
48 For example, Iomo’s “Gold Club” title takes between 20-22 seconds to render a screen on a Motorola 
Razr mobile phone. 
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Screening Developers.  A second problem is the carriers’ qualification and approval 
requirements.  Each of the carriers has extensive qualification procedures to become a developer for their 
cell phone platforms.  Becoming a registered developer is expensive, which can obviously impede 
development by very small or hobbyist developers. While hobbyist developers may not sound important, 
the history of the computer industry shows how important small developers can be.  The work of 
economists like MIT’s Eric von Hippel show how important user-driven innovation can be in fields as 
diverse as software through surfing.  Qualification procedures that make user-driven improvements 
impossible, sacrifice that potential.49  

For example, most of Verizon Wireless’s telephones run the BREW development environment, one 
of two used commonly for mobile telephones.  BREW, as implemented, requires an extensive and 
expensive three-stage process to develop applications.  It requires (1) pre-qualification of individual 
developers, (2) a rigorous process of testing for all applications, and (3) individual submission of each 
application to Verizon for approval and a potential contract.  In taking this approach, BREW is notable for 
its apparent rejection of the value of an open development environment.   As BREW’s promotional 
materials, directed to carriers, state: 

BREW equals REVENUE… With BREW, your needs come first: You own the relationship 
with your subscribers, you decide which apps to offer, and you determine the level of 
interaction you want with publishers and developers.50 

The consequence of this level of control is much less development of applications for BREW 
telephones.  As David Passmore writes,  

“Software can’t be installed in Verizon BREW phones without permission of the operator, 
who gets to determine whether the resulting services are compatible with its walled 
garden business model, and then insist on collecting a percentage of the revenues.”51   

Lack of Standards.  A third major problem is the costs created by the sheer number of mobile 
platforms—the variety of cell phones, each with varying operating systems and different implementations 
of Java and BREW, the main development environments.  The lack of standards raises development costs, 
as developers need to spend considerable resources making sure that even a simple wireless application 
works on a reasonable portion of the cell phone platforms.  

The following diagram (Figure 10), based on the work of Henry Holtzman of the MIT Media Lab, 
highlights some of the differences between the PC and mobile phone environment: 

                                                 
49 Eric von Hippel, Democratizing Innovation, MIT Press, 2005. 
50 BREW website, http://brew.qualcomm.com/brew/en/operator/operator.html.  
51 David Passmore, “(Un)acceptable Use,” Business Communications Review, August 1, 2006, available at: 
http://www.bcr.com/opinion/next_generation_networks/unacceptable_use_200608011134.htm.  
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Figure 10.  Differences Between PC and Mobile Phone Development Environments 

 

As this diagram shows, while developers would like to write software for phones and 
smartphones, both the variety of standards in some cases, and the lack of a standard in other cases, can 
be a major impediment.52  Some large developers overcome these difficulties, but not without cost.  As 
one developer commented, “yes you can download Google Maps for your Blackberry.  But that’s because 
at Google they have a huge team who spends all their time just trying to get a weak version of Google 
Maps working on all those different platforms.  That’s about the best they can do, and that’s Google we’re 
talking about.” 

We now consider several specific areas that, despite great potential, have experienced delayed 
development, for some of the reasons discussed above. 

SMS Crippling 

SMS, or short message service, is available on most American mobile phones, and is usually used 
for sending messages between friends.  However, developers point out that SMS could be adopted to a far 
broader range of innovative and interesting uses.  For example, many firms have been interested in using 
SMS as a means of payment, or, for example, as a means for charities to raise funds.  Unfortunately, the 

                                                 
52 This is not to completely discount the existing efforts to provide a uniform development platform.  Sun 
Microsystems’ Java Micro Edition is probably the best-known effort to standardize development across 
mobile platforms, though developers report that it remains inconsistent across platforms and 
underpowered. 
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carriers have imposed complex controls on the usage of the SMS system that have all but crippled many 
uses other than the most basic ones. 

The following anonymous testimony from a developer describes vividly the challenges in 
developing an SMS application: 

Almost all cell phones sold in the developed world have the ability to send and receive 
SMS (short message service) text messages. SMS is gaining popularity in the US, but 
only as a way to send quick messages to friends. So why aren't there a wealth of 
amazing and interactive services available for mobile devices? Why is there no MySpace, 
Craigslist, Amazon, Flikr, or eBay accessible through this network? Why are cell phone 
payment systems and email systems nearly nonexistent? Why haven't charities raised 
money or awareness of their causes through this system? 

 
It's simple. Because the cell phone carriers control what services are allowed to use their 

networks. There is no net neutrality on the cell phone network. 
 
Imagine you want to create a user-moderated news service like digg.com that operates on SMS. 

On the neutral Internet, you rent a Web server ($7-$100 per month to start), register your name, and 
start programming. Total time required: less then two hours in most cases. But getting a service on the 
non-neutral US cell phone network would be a little different: 

 
The first step would be to contact a company known as an aggregator. This company manages 

your relationships with the cell phone carriers -- and that's carriers, plural, because making an agreement 
with just one carrier ensures that your service will fail because it cannot effectively spread via word of 
mouth. The first requirement from an aggregator is a service charge, which starts at $1,000 per month. 
Then, you must buy a shortcode (which kind of serves as your website name) for an additional $500-
$1,000 per month. But you're not done. 

 
The next step is satisfying the requirements of the cell phone companies. Many of these steps, 

such as requiring affirmative opt-in before a subscription can start, are not burdensome, and serve to 
protect the carriers' customers. Others, however, border on ludicrous. Requirements vary by carrier, but 
some prohibit operators from offering games or sweepstakes, or require that subscription periods can only 
be monthly—not daily, weekly, or yearly. Others require that content, such as ringtones, be locked so 
users can't forward them from their phones to their friends' phones. 

 
Other requirements are outright offensive: as of this writing, Cingular, Sprint/Nextel, T-Mobile 

and Verizon all prohibit charities from raising money through their Premium SMS services. Too bad for the 
United Way, Greenpeace, and the Red Cross. 

 
Some carriers also have "decency" restrictions that are so silly and restrictive that they make the 

production code that governed movies between 1934 and 1967 seem quaint. Verizon is the worst offender 
in this case: It prohibits dating services, images that are suggestive (the same images would be 
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acceptable if aired on prime-time network TV), and any use of "crude" words, including such shockers as 
"fornicate" and "genital." 

 
After you make your application compliant to the carriers' requirements, you wait weeks or 

months for the carriers to approve it, and jump through more hoops if they reject your application, which 
they can do for any or no reason. 

 
In practical terms, you'd never get approval for your brand new peer-mediated news service. 

Even if you were able to set up filters to block images and bad words, you'd still be sunk: Verizon prohibits 
"un-moderated chatting, flirting and/or peer-to-peer communication services." 

 
Even if you could slip your service past the censors, you would already have been set back eight 

weeks and many thousands of dollars -- and this is just the beginning. Next, the carrier will charge you a 
fee (a few cents, typically) for every message you send to your users, and charge your users to receive 
your messages -- and charge them to send you messages. Just imagine where craigslist.org would be if it 
had to pay a few cents every time someone browsed an ad, and you had to pay as well. It's no wonder 
SMS services are overpriced and haven't grown beyond a niche market for ringtones and horoscopes.53 

As the anecdote suggests, the challenges surrounding the development of an ikjikkSMS-based 
application are formidable. 

Geolocation & Mobile Social Software (MoSoSo) 

Thanks to the government’s “Enhanced 911” (e911) mandate, all American mobile phones are 
required to have basic geolocation capabilities, while some have more advanced, full GPS capabilities.  
This feature can be utilized along with tools like SMS, to create innovative location-based applications—
from finding friends to locating lost items or restaurants.  So far, such applications have not been 
developed, to any significant degree, in the U.S. 

An example is the effort to develop “Mobile Social Software,” or MoSoSo, modeled on successful 
social networking sites like Friendster and MySpace.  The concept behind mobile social networking 
software is the ability to use your mobile device to find out where your friends are, and to tell them where 
you are.  For example, you might use the software to figure out whether any of your friends are at the 
café or bar to which you are headed.   

Unfortunately, despite the promise of MoSoSo, it has yet to become a widespread phenomenon.  
It may be that the services simply aren’t popular, or haven’t yet reached a critical mass of people.  But 
the development challenges just described have certainly held things back.  As commentator danah boyd 
explains: 

                                                 
53 “Today’s cell phone system argues for retaining network neutrality,” News Forge, July 21, 2006, 
available at: http://business.newsforge.com/business/06/07/19/206209.shtml?tid=138&tid=3.  
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The next step in social technologies is mobile… Yet, a set of factors have made 
innovation in this space near impossible. First, carriers want to control everything. They 
control what goes on a handset, how much you pay for it and who else you can 
communicate with. Next, you have hella diverse handsets. Even if you can put an 
application on a phone, there's no standard. Developers have to make a bazillion 
different versions of an app. To make matters worse, installing [outside applications] on 
a phone sucks and most users don't want to do it… All around, it's a terrible experience 
for innovators, designers and users.54 

Boyd’s concerns reflect general problems in this area.  Other developers discuss the difficulty of 
accessing the GPS capabilities of phones.  It stands to reason that, without the power to harness the 
relevant hardware capabilities, the development of useful GPS applications will continue to be delayed. 

The OpenMoko Model 

There are a few models trying to solve many of these application 
development problems is something called the “OpenMoko” model.  The 
OpenMoko is a project, backed by various firms and developers, to produce 
mobile platforms that are as open to development as the Web and major 
operating systems. 

In early 2007, a Taiwanese firm, FIC, Inc., announced the release of a 
phone called the OpenMoko Neo1973.  The phone works on GSM networks, and 
its distinctive feature is that it runs a standard operating system (Linux) and is 
completely open to installation of third-party applications. In other words, the 
OpenMoko telephone comes with basic voice services, and allows a user to install 
any application she is interested in, downloadable from the Internet. 

The theory is interesting—it is to create a phone that increases in value as it 
is used, rather than decreasing. As Sean Moss-Pultz, who works for FIC, Inc. and is a leader of the 
OpenMoko project, explains, “we want to build the first product that actually gets better the longer you 
own it.”   According to Moss-Pultz, the essence of OpenMoko is giving developers full access to the 
capabilities of the telephone.  “If you don’t have access to the hardware, you really can’t do anything.” 

Whether the OpenMoko model will take off is far too soon to tell.  The model depends both on the 
willingness of consumers to buy an unsubsidized phone and the willingness of third-party developers to 
write software for a telephone that will, at first, have a small user base. But what the OpenMoko model 
shows is that the current model of cell phone development is not the only way.  Most industry observers 

bemoan the stagnant nature of mobile phone application development, but there are solutions. 

 

                                                 
54 danah boyd, “Innovating Mobile Social Technologies (damn you Helio),” Apophenia, May 3, 2006, 
available at: http://www.zephoria.org/thoughts/archives/2006/05/03/innovating_mobi.html.  

Figure 11.  FIC's 
Neo1973 
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◊◊◊ 

It is interesting to contrast the present mobile development environment with that of early 
computer platforms, such as the Apple II.  The Apple II of the late 1970s was, like today’s mobile phone, 
a platform with some serious technical limits.  However, in many ways, the Apple was better for 
development than today’s mobile devices.  It gave its users a native development environment (BASIC 
and Assembler) that had full access to the (albeit limited) power of the underlying hardware.  The Apple 
II, furthermore, had no particular pre-qualification or approval rules for developers. 

It seems strange that today’s mobile phones should be a more closed and limited development 
platform than a computer released in 1977.   We might put things this way: if mobile devices are to 
become a major platform for software innovation, like the personal computer and web, they must become 
at least as hospitable to innovation as the humble Apple II. 

 

Part III:  Analysis & Recommendations 

Recommendations 

Recommendation 1: Wireless Carterfone 

As described above, Carterfone was and still is among the most fundamental rules in 
telecommunications policy—the Magna Carta of telecommunications competition.  Of the various potential 
actions, adapting Carterfone to the mobile world is likely to have the greatest positive consequences and 
the minimum negative side effects. 

In light of existing practices, what Carterfone means for the mobile industry is fairly clear.  It 
means, first, that two existing carrier practices must stop:   

 on CDMA networks, blocking the registration of non-carrier-affiliated telephones; and 
 on GSM networks, the locking of equipment to single networks. 

A second reform is more ambitious yet more important.  The industry or the FCC should, as in 
the Part 68 rules, define a basic interface to which any equipment manufacturer could build a mobile 
device and sell to consumers. As Eli Noam put it, “while the carrier could still offer and market its 
preferred equipment, it could not exclude other equipment, as long as it conforms to certain technical 
specifications pertaining to the RF transceiving function and non-discriminatory industry specifications for 
air interfaces standards. These specifications could not close equipment third-party applications or access 
to other network protocols offered by other types of providers, as long as it conforms to the FCC’s 
software defined radio rules.”55 

Some may argue that a standard interface for mobile networks would be highly complex or 
impossible.  This report, obviously, cannot address the full set of technical issues involved. However, there 

                                                 
55 See Noam, supra note 3. 
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are reasons to think that impossibility is an over-statement. The wireless world already has standardized 
interfaces—for example, the GSM standard contains the standardized SIM card (though its function is 
usually crippled by U.S. carriers).  A standardized interface would work like any other in the phone or 
electric industry.  Spectrum bandwidth is a commodity, and the interface would provide the user with a 
fixed maximum bandwidth and, like an electric meter, bill the consumer for the amount of bandwidth 
actually used. 

The ramifications of such a rule are extremely important.  Today, the mobile world is fixated on 
telephones, and to a lesser extent, messaging.  However, given a standard interface, and the ingenuity of 
the electronics industry, we might innovation in some of the following areas: 

• Mobile video.   Right now, large-scale deployment of mobile TV or video services, especially 
independent of the cell phone model, is perpetually stalled in “carrier trials.”  Companies in this sector are 
completely subject to the carrier’s plans for mobile TV.  To take one example, Crown Castle International’s 
Modeo product has been thrown into jeopardy for want of carrier cooperation with its plans.56  A 
consumer’s ability to buy a hybrid device, or even a “pure” IP device, that could simultaneously access 
other services on other frequencies could drive further innovation and development—and not just for 
video.  

• Mobile geolocation tools.   Presently, the technical possibilities of geo-location are highly 
underutilized.  For example, an electronics company could sell a small device, using a tiny amount of 
wireless bandwidth, which could broadcast its location, making it possible and cheap to keep track of pets, 
vehicles and other highly mobile entities on a global scale.  The limits on developing both devices and 
software that might inter-operate with wireless networks have so far made such products scarce in the 
market. 

• Mobile functions built into more devices.  There are telephones with cameras, yet it is hard 
to find a camera with mobile functions—that is, a camera that can download location-specific information, 
or upload photos it has taken.  Cameras are one example, but given a standardized mobile interface, 
wireless communications might be built into cameras, refrigerators, e-Books, and other devices.  In the 
1990s, many spoke of the refrigerator that might call the grocery store to order more milk.  Access to 
even tiny amounts of low-frequency wireless spectrum could make that a possibility, yet the ability of 
devices to inter-connect between these applications and commercial networks is a critical limiting factor.  

• Phone variety.  While the carriers do carry a wide variety of telephones, if phones were 
generally unlocked, we could expect see even greater product diversity.  As detailed above, major 
companies introduce dozens of cell phones each year, only a handful of which are sold in U.S. markets.  
Devices like the Danger “Sidekick” barely made it to market under current conditions—and are sold by one 
carrier only (T-Mobile).  We know that a better variety of phones is available outside of the United States.  
But we have no idea how many devices are dying on the drawing board for want of carrier approval in the 
United States. 

                                                 
56 Junko Yoshida, “Modeo's CEO quits as mobile TV struggles in U.S.,” EE Times, December 11, 2006. 
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The full implementation of Carterfone, would, over time, transform the wireless industry.  Rule 68 
is arguably the most successful rule created by the FCC.  Its success should be exported, for it could 
create the same explosion of innovation that the wireline industries experienced in the 1970s and 1980s.   

Recommendation 2:  Network Neutrality  

Wireless carriers should be subject to the same core network neutrality principles under which 
the cable and DSL industries currently operate.    

In the early 2000s, the use of discriminatory terms of service and blocking of applications were 
strongly condemned by Chairman Michael Powell and the Federal Communications Commission.  In a 2003 
speech, Powell outlined the following “four network freedoms”: 

1. Freedom to Access Content. First, consumers should have access to their choice 
of legal content. 

2. Freedom to Use Applications. Second, consumers should be able to run 
applications of their choice. 

3. Freedom to Attach Personal Devices. Third, consumers should be permitted to 
attach any devices they choose to the connection in their homes. 

4. Freedom to Obtain Service Plan Information. Fourth, consumers should receive 
meaningful information regarding their service plans.57 

These principles have since been adopted as FCC policy, and have operated as de facto rules for 
the broadband industry. 

Regulators should use the same basic general scrutiny for the broadband services of wireless 
carriers.  At issue, in particular, are the contractual bans on the use of wireless connections for perfectly 
legitimate purposes, such as buying music from iTunes or downloading videos from YouTube.  Such 
restrictions, even if enforced unevenly, risk warping application development by discouraging the use of 
some applications over others.  If the carriers’ true goal is managing bandwidth, they should make that 
goal explicit.  Metering of bandwidth is far more conducive to innovation, competition and consumer 
choice than is blocking.  

Recommendation 3:  More Disclosure Rules 

 

Competition depends on information to work.  Consumers cannot make wise decisions unless 
they know, for example, the daily or monthly bandwidth limits on wireless broadband services.  

                                                 
57 See Michael K. Powell, “Preserving Internet Freedom: Guiding Principles for The Industry,” 3 J. ON 

TELECOMM. & HIGH TECH L. 5, 2004. 
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Advertising “unlimited bandwidth” while maintaining secret limits is not acceptable. Consumers must 
receive truthful and meaningful information about their service plan.   

Today, under agreements with states, the carriers have agreed to disclose information relevant to 
billing and coverage.  However, much relevant information remains missing or buried.  Wireless carriers 
should be required to disclose the following limits placed on devices and services: 

• Locks placed on devices, and how to remove them, if possible; 
• The disabling of standardized protocols, such as Bluetooth; and, 
• If Internet access is provided, accurate and prominent information on bandwidth limits, if 

any; and prominent disclosure of any limits placed on Internet services.  
 

Recommendation 4:  Changes to the Development Environment 

It is clear that the mobile application environment is not what it could be.  Calling it “a tarpit of 
misery, pain and destruction” may be a little strong, but it captures the sentiments of many developers. 

The problems include failure to give developers access to phone resources, over-demanding 
developer qualification requirements, too much inconsistency among platforms, inconsistent operating 
systems, and overly restrictive controls on developers.  The combination of these factors has made what 
might be a flourishing jungle of mobile applications much more of a desert. 

It is highly doubtful that government can play a useful role in this area.  Instead, this report 
recommends that mobile carriers and equipment manufacturers should fundamentally rethink their 
approach to the development of software and applications for mobile platforms.  Working with developers 
to liberate and standardize mobile application development may well yield great dividends for all parties 
involved, including both carriers and consumers. 

In addition to the OpenMoko model already discussed, there are many existing models for better 
industry cooperation in this area.  They include the Internet Engineering Task Force and IEEE for major 
Internet and communications protocols, and the CableLabs initiatives for cable Internet standardization.  
The emphasis must be on giving developers access to the power of mobile platforms in a standardized 
way.  Given tools, the potential for new and innovative applications for mobile platforms is hard to 
estimate.   

 

Part IV:  Economic Analysis 

This final section briefly addresses several difficult economic questions that are implicated by this 
paper.  First, given many instances of product crippling, we must ask what motivates such behavior and 
whether crippling products might, in fact, ultimately serve consumer interests.  Second, many may argue 
that the competitive nature of the wireless industry makes the scrutiny of the industry in this paper 
unnecessary.   Third, some of the recommendations in this paper, particularly the Carterfone 
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recommendation, will yield important objections based on scarcity and network security.  We address each 
issue in turn. 

1.  Why Cripple Products? 

Some of the behavior described in this report presents a paradox.  Why would carriers disable 
functions, or block development, that might be useful for consumers?  Does crippling ultimately serve 
consumer interests? 

A familiar framework for understanding the behavior discussed in this paper is to view it as an 
infrastructure problem, or as a problem of vertical integration.58  The carrier oligopoly controls an 
important part of the national infrastructure, namely the public’s licensed spectrum that carries digital 
wireless signals.  The relevant question is how the spectrum caretakers interact with related vertical 
markets:  namely, the equipment and application markets that depend on the wireless spectrum.  

Given these premises, the wireless carriers have an obvious interest in exercising control over 
vertical markets: maximization of revenue.  Usually, but not always, maximizing revenue is a useful 
motive, for it suggests making the wireless networks and wireless services as useful to consumers as 
possible.  Vertical integration or controls placed on the equipment and applications markets may represent 
efforts to maximize the utility of the overall platform for consumers.  For example, in some instances, 
careful “hand-in-glove” cooperation between the carrier and equipment may yield a better product or 
service.  That’s arguably the case, for example, for the voice services that are the carriers’ main offering.  
Each carrier works carefully with handset manufacturers to make sure its voice service is carried efficiently 
on the spectrum it controls. 

In other instances, however, what the carriers want can be at odds with what is good for 
consumers. As we have seen in this report, the carriers often control or cripple product features that 
might be useful for consumers.  At various times, different carriers have, as detailed above, blocked, 
delayed or conditioned the following features on mobile platforms: 

• WiFi technology, 
• Bluetooth technology, 
• Call timers on telephones, 
• Photo transfer capabilities, 
• Sound transfer capabilities, 
• Email clients, and 
• Internet Browsers. 

                                                 
58 See generally, Joseph Farrell & Phillip Weiser, “Modularity, Vertical Integration, and Open Access Policies: 
Towards a Convergence of Antitrust and Regulation in the Internet Age,” 17 Harvard J. of L & Tech. 85, 2003; 
Christopher S. Yoo, “Vertical Integration and Media Regulation in the New Economy,” 19 Yale. J. Reg. 171, 
2002; Tim Wu, “Why Have a Telecommunications Law?” 5 J. Telecommunication & High Tech. L. 15, 2006. 
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Why do so, if, for example, easy photo transfer capabilities might make a phone more useful?  
Logically, a more useful platform, if better for consumers and developers, should ultimately be good for 
the carrier too.  Here we develop three explanations for this behavior—one that suggests that crippling 
serves consumer interests, and two suggesting it does not. 

Price Discrimination.  Crippled products can sometimes form part of a price discrimination (or 
market segmentation) strategy that in some instances can, on the whole, be socially beneficial.  
Companies will sometimes disable a product so as to sell it at a lower price to those with less money.  
Industries routinely segment markets, by quality and by price, a practice that generally enhances overall 
consumer welfare.  For example, the IBM Series E Laser Printer was a fast printer that was deliberately 
slowed down and sold for less to home users.  Similarly, Microsoft in 2004 released a crippled version of 
Windows, named “Windows Starter XP,” that was substantially less capable than Windows XP—for 
example, capable of only running three applications at any time.59  The idea was to produce a weaker 
version of Windows to sell in developing countries and sell it for less, thereby serving consumers who 
cannot afford the full Windows XP. 

Some of the behavior described in this paper looks like a partially implemented price 
discrimination strategy.  For example, if AT&T prevents Nokia from marketing the WiFi capable e61 
Smartphone in the United States, a primary interest may be in selling the cheaper product.60  Similarly, if 
3G broadband services are limited to web browsing only, it may represent an effort to offer less capable 
products for poorer consumers. 

Whether price discrimination in high-tech markets is on balance socially beneficial remains an 
open question.  But the oddity of the facts discussed here is that while the disabled product is made 
available, no full-featured and higher priced version of the product is made available.  Verizon will sell a 
Bluetooth-crippled phone, but not a Bluetooth-capable phone.  Historically, carriers would not sell a WiFi 
phone at any price.  In other words, the other half of the price discrimination strategy is missing.  Out of 
Superman is made Clark Kent, but without retaining Superman.  That fact seems to raise doubts as to 
whether what the carriers are engaged in what can properly be called a price discrimination strategy. 

Protecting Revenue Sources.  A more plausible explanation for the behavior seen here is this: 
carriers believe it makes sense to block a feature to protect an existing revenue source, or to keep their 
own costs low, even if that behavior is bad for actors in the equipment and application markets and hurts 
innovation. For example, again, many carriers block Bluetooth’s media transfer capabilities.  Bluetooth 
makes it easy to communicate between a computer and cell phone, so blocking helps preserve an existing 
revenue source—the prices the companies can charge for songs, ringtones, wallpapers, and other content.  
In other words, with a more open system, a consumer could get what she wanted without passing the 
carrier’s “tollbooth.”  Unfortunately, protecting such tollbooths come at a price.  

                                                 
59 “Microsoft Announces Windows XP Starter Edition Pilot Program,” August 11, 2004, available at: 
http://www.microsoft.com/presspass/press/2004/aug04/08-11WinXPStarterPilotPR.mspx.  
60 This issue was discussed by Randy Picker at http://uchicagolaw.typepad.com/faculty/2006/08/the_Wi-
Fi_cell_p.html.  



International Journal of Communication 1 (2007)  Wireless Carterfone 421 

Here is the dilemma presented.  A more capable phone might be worth $30 more to the 
consumer, but cost $10 to the carrier in existing revenue streams.  In a perfect world, the carrier would 
give the consumer the more capable phone, and raise its prices to reflect the benefit to the consumer.  
However, in the world of real pricing, it is sometimes difficult for a carrier to raise its prices or rates to 
reflect consumer surplus of this kind.  Instead, the carrier may block the $30 surplus to preserve the $10 
revenue stream. Since the industry finds it difficult to price for a more capable phone in general, as 
oppose to a specific feature or plan that comes with a price tag.   Hence the interest in resisting features 
that do not come with a clearly identifiable revenue stream. 

Cultural Explanations— the Bell Model.  A different explanation for the behavior seen here is 
that the carriers are simply acting to maximize their control and power over their networks.  They have 
adopted a strategy that prevents the development of business models or revenue streams that depend on 
their network, yet over which they would lack significant control.   We can call this the Bell model, after 
the same patterns of behavior exhibited by the pre-breakup Bell Company.61   

Such strategies may simply be a mistake.  The carriers may, in some cases, block the 
development of services that might make the cell phone platform more valuable, and therefore are 
ultimately good for the carrier.   The industry sometimes appears to prefer that a new service or 
application not exist at all rather than develop into a lucrative industry whose pricing and conduct it might 
not be able to control.   

The major example of this kind of behavior is the strategy adopted in the area of mobile software 
development. Given standardization and more openness, software developers might develop a range of 
applications at the rate seen in Web development.  But the carriers seem hesitant to allow such 
development to occur, possibly out of the idea that if any new services come into existence, the services 
should be “theirs.”  Analyst Andrei Jezierski describes the carriers’ behavior as follows: “It's not clear if the 
carriers will make money from these value-added services. So if the economic model is still unclear, why 
give away more control earlier than you have to?” 

While this strategy makes a certain amount of intuitive sense, it may represent an error. The 
industry, or parts of it, appears strongly concerned that they will become “just a pipe” or a firm that sells 
“a commodity,” and thereby giving up control over what happens on their network.  But that fear may be 
irrational, and lead, in some instances, to outcomes contrary to the interests of the carrier. 

 

 

                                                 
61 More speculation on the “mental models” and their influence over decisions in telecommunications can 
be found in the work of Jeffrey Funk, particularly in his comparison of Japanese and U.S. developments.  
See, e.g., Jeffrey L. Funk, “Solving the Startup Problem in Western mobile Internet markets,”  
Telecommunications Policy, 2006 doi:10.1016/j.telpol.2006.11.003.   
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2.  Regulating Under Conditions of Oligopoly?  

Some of the recommendations in this report, particularly the Carterfone recommendation, have 
led to the response that the wireless industry is generally unsuited for Carterfone-style scrutiny.62  There 
are two main reasons.  The first is based on the argument that the wireless industry is competitive, unlike 
AT&T in the 1950s.  

The AT&T monopoly in the 20th century was accepted and even maintained by government 
action.  By contrast, it is often said that the wireless mobile market is “fiercely competitive,” suggesting 
that a competitive cell phone provider might be as easy to start as a hot dog stand.  That claim, oft 
repeated, does not stand up to closer examination.   

First, by any statistical measure, the wireless industry, like most network industries, is highly 
concentrated.   While studies vary, various groups report HHIs of between 2500 and over 6000, 
depending on the method used.  That fact in and of itself suggests that attention to this industry is 
warranted. 

Structurally, as in many telecommunications markets, the mobile wireless industry has a natural 
and major barrier to entry—acquisition of sufficient spectrum.  Under today’s conditions, that means 
spending hundred of millions at a minimum—and more likely billions or perhaps even tens of billions of 
dollars—to acquire sufficient spectrum to enter the market.  For example, T-Mobile announced in 2006 
that it would enter the 3G broadband wireless market.  It also announced it would use $4.2 billion of 
spectrum to do so.  The oldest fact in broadcast, spectrum scarcity, is a physical fact that cannot help but 
affect the conditions of competition in the wireless world. 

It is important to point out that, in one respect, the justifications for regulating AT&T were, to 
some degree, on weaker theoretical ground than in today’s wireless environment.  The basis was a theory 
of natural monopoly in the local loop, which has subsequently undergone much criticism.63  On the 
contrary, there is less doubt that, using today’s technologies and the federal government’s outdated 
spectrum allocation policies, spectrum suitable to support a wireless mobile phone company is scarce.  
That scarcity, in turn, has obvious market effects. 

The future of the industry, of course, is hard to predict. Ongoing spectrum auctions may lead to 
greater market entry.  Smaller firms, like Clearwire Communications, which offers wireless broadband 
services in some markets, may attempt to provide services that compete with the major carriers.  Yet the 
current trend is in the opposite direction.  The industry is a textbook oligopoly—premised on a bottleneck 
resource—with four major players.  While no one should discount the possibility of new entrants, we must 

                                                 
62 See, e.g., Marius Schwartz & Federico Mini, Hanging Up on Carterfone: The Economic Case Against 
Access Regulation in Mobile Wireless, Paper released May 2, 2007. 
63 See, e.g., Gerald R. Faulhaber, “Bottlenecks and Bandwagons:  Access Policy In The New 
Telecommunications,” Handbook of Telecommunications Economics, Vogelsang and Cave, eds., 2004 
(criticizing natural monopoly assumptions and noting that multiple local loops existed in the 1890s). 
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also look at the facts as they are, not as how we might imagine them to be.   The theoretical possibility of 
market entry cannot be a reason to immunize this or other industries from any scrutiny. 

Whatever we might expect from oligopoly competition, there are also some reasons to believe 
that even competition between the carriers may not eliminate certain anticompetitive practices.  Many of 
the practices described in this report are beneficial for an individual company to pursue, yet may not be 
good for society.64  Those practices will not necessarily be eliminated by oligopolistic competition.   

That may particularly be the case where the feature in question is not well understood by 
consumers, and not often a relevant decisional factor.  For example, say a wireless firm can narrowly 
make more profit by disabling the phone to protect ringtone revenue.  Unless consumers are aware of the 
crippling and its implications, it will be difficult for a firm to differentially compete by not crippling 
Bluetooth.  It is relatively easy for consumers to compare firms by metrics like price and network 
coverage.  But taking the time to do comparisons on the basis of whether the carrier cripples technological 
feature sets is something only a select group of consumers have the time or expertise to do.  

That leads to a final reason that the existence of competition cannot be a reason not to examine 
carrier practices.  As just described, for competition to work, consumers must know what is going on.  To 
say that competition can then be a reason not to examine industry practices and mandate as much 
disclosure as possible is exactly backward.  For it is such information that is necessary to make 
competition work in the first place.   

3.  Spectrum Scarcity, Network Security and Other Arguments 

A different objection to Carterfone rules is the argument that the scarcity of wireless spectrum 
and network security make any such rules infeasible. 

Spectrum Scarcity.   While spectrum scarcity affects market structure, it also may affect the 
kind of rules that can be effectively maintained in the wireless space.  To take Carterfone, for instance, 
how can carriers allow devices they have not approved on a network of scarce spectrum?  

The problem with this argument is that scarcity is an economic feature of not just wireless 
networks, but wireline networks as well.  Both wireless and the local loop are last-mile networks of limited 
available bandwidth, and, in fact, the bandwidth available on a copper local loop is considerably less than 
on some of today’s wireless networks.  For both products, it can be claimed that third parties cannot be 
trusted to make products that respect the shared needs of the network.  In the Hush-a-Phone case, for 
example, AT&T claimed that third parties would bear “no responsibility for the quality of telephone service, 
but [be] primarily interested in exploiting their products.”  Similarly, local carriers for years complained 
that modems abused the scarce resources of the phone network (by maintaining long connections).  But 
as Judge Robert Bork argued in another context:  “All economic goods are scarce… since scarcity is a 

                                                 
64 See Brett M. Frischmann & Mark A. Lemley, “Spillovers,”107 Columbia L. Rev. 257, 2007. 
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universal fact, it can hardly explain regulation in one context and not another.  The attempt to use a 
universal fact as a distinguishing principle necessarily leads to analytical confusion.”65 

Does the fact that the local loop is reserved bandwidth (about 64 kbps), while wireless users 
share a far larger pool of bandwidth, make a difference?  Yes, to a degree.  You can leave your phone off 
the hook all day with little effect on the telephone network as a whole.   However, a wireless connection 
left open would affect other customers.   

The fact of shared bandwidth is important and true of wireless mobile networks.  However, that is 
also true of most networks, including all Ethernet networks, the cable broadband networks, WiFi networks, 
and other network designs.  One advance over the last forty years of telecommunications technology and 
policy is a better understanding of what is possible using shared-bandwidth networks, and in fact many of 
the pieces of handling shared spectrum are already very well understood. 

What is needed are private and sometimes government standards that allow a network to be 
shared.  That’s how, for example, Ethernet and DOCSIS cable networks work.  That is also, crucially, how 
many of the cell phone networks already work, through the GSM and CDMA standards.  These standards 
already control and standardize how individual devices make use of scarce spectrum—making strange the 
argument that scarcity is unmanageable as a technological issue.  The second necessary element for 
addressing scarcity is pricing that reflects the scarcity of the resource, which is also already partially 
implemented by current cell phone pricing.   

One thing should be clear from this.  The answer to scarcity that has been rejected is the 
insistence that one party need to have total control over all aspects of the network to make possible usage 
of shared and scarce bandwidth.  The issue of scarcity is not, by first principles, as completely different on 
wireless and wireline networks as is often maintained.  For that reason, the thinking on network 
attachments from the wireline world is properly considered here. 

Network Security.  Customer representatives for the various companies defended practices as 
varied as phone locking, whitelisting, Bluetooth crippling, and other practices as necessitated by the 
demands of scarcity or to protect network security.  For example, Verizon Wireless originally justified 
crippling Bluetooth on its telephones as a means of preventing “fraud” and virus infections. AT&T made 
similar claims in opposing the Carterfone principles.  

There are valid and important security concerns on wireless networks.66  The point here is similar 
to the point just made about bandwidth scarcity.  The question that must be asked is whether the issues 
of network security on wireless networks are fundamentally different from similar concerns on other 

                                                 
65 Telecommunication Research & Action Ctr. v. FCC, District of Columbia Circuit Court of Appeals, 801 
F.2d 501, 5081986. 
66 Tom Lookabaugh & Douglas Sicker, “Multimedia Quality of Service and Net Neutrality on Wireless 
Networks,” Presentation to International Advanced Symposium on Radio Technologies (ISART), 2006, 
available at: http://www.its.bldrdoc.gov/isart/art06/slides06/sic_d/sic_d_slides.pdf.  
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networks. Jonathan Zittrain’s work is the starting place for the debate over network security and what it 
should and should not justify.67   As he points out, any allowance of open entry and competition is likely to 
lead to greater abuses.  Yet it is also essential to remember that the abuses are a cost that comes with a 
benefit:  innovation, flexibility and diverse social function. 

Spam, viruses, junk mail and telemarketing are different names for problems that every 
information network faces.  What this suggests is that network security must be taken seriously, but also 
cannot become a blanket answer to any scrutiny of carrier practices. 

All Regulation of Access is Doomed.  A final argument is that any public effort and perhaps any private 
effort to promote greater access to wireless networks is a bad idea. Drawing a comparison with UNE-P line 
sharing, Scott Wallsten of the Progress and Freedom Foundation writes that “regulating how wireless 
carriers allow their networks to be used would represent another version of regulating network access, 
and the history of such regulation does not bode well for its impact.”68  Many, however, believe that the 
Carterfone rules, which “regulate network access,” are among the successful in the history the FCC.   
Before Carterfone, the interconnection requirements of the early 20th century, critical to the growth of a 
national phone network, were also the “regulation of network access.”  In fact, nearly all 
telecommunications regulation is some version of regulating network access.  The important question is 
not whether access is regulated, but whether it is done well.  Whether unbundling “worked” is a disputed 
question—some point to Europe as evidence of how unbundling can work, while others suggest such rules 
were doomed in the United States from the outset.  But certainly bald assertion that any rule that can be 
called “regulating network access” is doomed to fail ought not be taken seriously.   In the end, the 
comparison of the Wireless Carterfone proposal with the line-sharing rules of the 1990s is the wrong one.  
The rules urged here are, as the name suggests, a version of Carterfone rules.  They were never an effort 
to provide a price-fixed access to the Bells’ phone lines.  Instead, they center on a consumer’s right to 
attach the devices of his choosing to the Bell network, and their time has come in the wireless world. 

 

Conclusion 

In many respects, the mobile market is and remains a wonder.  But the infancy of the wireless 
market is now passing, making greater public scrutiny of industry practices more appropriate and 
important.  In the words of analyst David Passmore, “At some point, I think Americans are going to put 
their foot down and say, ‘We won't tolerate this anymore.’” 

 

 

                                                 
67 See Zittrain, supra note 10. 
68 Scott Wallsten, “Wireless Net Neutrality?” PFF Blog, February 11, 2007, available at: 
http://blog.pff.org/archives/2007/02/wireless_net_ne.html.  
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Verizon, caught red-handed
September 17, 2013 by Jeff Jarvis

customer service, Dell, dell hell, google, verizon

Verizon has now on multiple occasions refused to connect my Google Nexus 7 LTE tablet, though the device was publicized widely as working on

Verizon and though I know from other users that it will work on its network. On Twitter, its support spokesman said in response to my repeated

inquiries over four days:

@jeffjarvis I'm excited you got your Nexus 7 but not all LTE 
tablets are created equal. It's not part of our line up & can't be 
activated^JH
5:35 AM - 17 Sep 2013

   17   5

16 Sep 13Jeff Jarvis 
@jeffjarvis
Knock, knock, @VZWSupport, is anybody there? I'm trying to 
give you money. You're making it hard.  No, impossible. 
plus.google.com/u/1/1050766786…

Verizon Wireless CS 
@VZWSupport

 Follow

Verizon is thus clearly violating FCC regulations governing its acquisition of the spectrum that enables its LTE service, which require it to open to *all*

devices. To quote from the regulations (my emphasis):

(b) Use of devices and applications. Licensees offering service on spectrum subject to this section shall not deny, limit, or restrict the ability of

their customers to use the devices and applications of their choice on the licensee’s C Block network, except:

(1) Insofar as such use would not be compliant with published technical standards reasonably necessary for the management or protection of

the licensee’s network, or

(2) As required to comply with statute or applicable government regulation.

Verizon also violates its promise not to violate that requirement. On May 7, 2008, Ars Technica quotes Verizon VP Jim Gerace saying on the company’s
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public policy blog:

“Verizon Wireless—and all the other participants in the recent 700 MHz spectrum auction—understood the FCC’s rules for using that spectrum

in advance of the auction. Of course we’ll abide by those rules.”

I attempted to read the rest of Gerace’s blog post but Verizon has erased years of its posts there and the Wayback Machine does not have a cache

from that date.

This promise came in response to a tough letter from Google at the time demanding that Verizon abide by the rule. Said Google: “The Commission

must ensure that Verizon understands that this license obligation means what it says: Any Apps, Any Devices.”

And no wonder, for Google anticipated precisely this situation when it entered the spectrum auction Verizon won and insisted then on open access as

an FCC condition of the sale: Google ended up marketing an unlocked device made to run on Verizon’s LTE network and now Verizon refuses to honor

its promise to abide by the rules of its auction to do so.

On Twitter and Google+, many have asked why I bother, why I don’t just install the T-Mobile SIM and month’s free access that came with the Nexus 7

LTE. A few reasons: First, I am stuck with a shared-data plan on Verizon thanks to my locked (how could you, Google?!) Chromebook Pixel with LTE and

my family’s Verizon iPads. Second, adding the Nexus 7 to my shared-data plan will cost me only $10 more a month, less than I’ll play if I support it solo

on another carrier’s network. Third, this is a matter of principle. I will bring my Dell Hell experience to bear and fight for what is right.

Some also caution that on the Verizon network, my Nexus 7 will connect only if LTE is available; it will not be able to fail down to slower speeds as it

could on other networks. True; that is how my Chromebook Pixel works and I am willing to live with the limitation for the price.

It has also been pointed out to me across social media that one can take a Verizon SIM from another LTE device, put it in the Nexus 7, and it will work.

Only problems are, I don’t have such a SIM and if I did I’d need to use it in that other device. But this does prove — as others have done it — that the

Nexus 7 *does* work on Verizon’s network.

So this is not a matter of anything Verizon cannot do. This is a matter of what Verizon will not do. And that is what makes this a violation of FCC

regulations and Verizon’s assurances.

I have frequently asked Verizon for its help on Twitter and Google+ and in its store and via phone to Verizon Wireless via a representative in that store;

you see the net of that above: a smart-assed refusal to take my money. I tried many avenues before writing this post.

I have twice asked Verizon Wireless’ director of PR for devices, Albert Aydin (@VZWalbert) for a company statement on why it refuses to connect the

Nexus 7 and I have heard nothing. I do so as a journalist and also as a member of the public (I take the title “public relations” literally). I will email this

post to him once more asking for the company’s statement.

I will also ask Google PR for its stand regarding Verizon’s violation of its assurances to the FCC and Google. Back in 2008, Verizon said: “As we work to

put the spectrum we won to good use, if Google or anybody else has evidence that we aren’t playing by the rules, there are legitimate and expedited

ways to address that.” Yes, like blogs, Twitter, Google+, Facebook, This Week in Google, Reddit, and angry customers everywhere.

: LATER: Verizon digs its hole deeper, with the @VZWSupport Twitter account sending me this:

@jeffjarvis We apologize for any inconvenience; however, it can 
not be activated. Go to vzw.com/products to view compatible 
tablets^LA
2:30 PM - 17 Sep 2013

   1   1

17 Sep 13Jeff Jarvis 
@jeffjarvis
@VZWSupport WHAT?!? Google says it works on Verizon.

Verizon Wireless CS 
@VZWSupport

 Follow

To which I replied: “Cannot” is a lie. “Will not” is truthful — and the violation of the FCC regulations.

: LATER: Here is the *proof* that Verizon’s network *can* connect to the Nexus 7 but that Verizon *refuses* to do so, *violating* the FCC regulations. I

took the SIM out of my Chromebook Pixel, put it in the Nexus 7 LTE, and it worked — note the “VERIZON WIRELESS” at the bottom of the screen and

the bars at the top.
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: LATER: Android Central got this from Verizon: “This is not yet a device that is Verizon 4G LTE certified. We’ll let folks know when its certified.”

Hmmm. This device was announced two months ago. They are just getting around to thinking about this now? Or they are succumbing to pressure

and the requirements of the FCC’s regulations? I report, you decide.

Funny thing is, Verizon apparently responded to CNET and Android Central but not to me. All they tell me is that they won’t/can’t do it.

: THE NEXT DAY: Torod B. Neptune, VP of Corporate Communications for Verizon Wireless, just sent me this email: “I apologize for the delay in getting

back to you. The Nexus 7 is not yet a Verizon 4G LTE certified device. As background, below is the link to information on our certification process,

which you’ll find under the ‘Get Your Device Certified’ tab: www.opennetwork.verizonwireless.com.” [The link doesn’t work; take out the www and it

will]

I’m asking questions elsewhere to interpret this. The device already works on Verizon’s network. The issue is that Verizon won’t give me a sim and add

it to my account. Again we come to the “can” vs. “will” conundrum. More later.

: LATER: I have just filed this complaint with the Enforcement Bureau of the Federal Communications Commission:

I am a Verizon Wireless customer registering a complaint regarding Verizon’s refusal to connect my Verizon 7 LTE tablet via its C Block LTE spectrum,

in violation of:

http://www.androidcentral.com/verizon-responds-inqury-about-lte-enabled-nexus-7-activation-issues?utm_source=ac&utm_medium=twitter
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* 47 CFR 27.16 – Network access requirements for Block C, paragraph (b), reading in part: “Licensees offering service on spectrum subject to this

section shall not deny, limit, or restrict the ability of their customers to use the devices and applications of their choices on the licensee’s C Block

network…”

* Also the FCC’s July 2012 consent decree with Verizon underlining the requirement for open access to the C Block network. Chairman Genachowski

said at the time, “[C]ompliance with FCC obligations is not optional. The open device and application obligations were core conditions when Verizon

purchased the C-block spectrum.”

Google announced its Nexus 7 LTE tablet earlier this year and promoted the fact that the device would operate on the LTE services of T-Mobile, AT&T,

and Verizon Wireless. On that promise, I bought a Nexus 7 LTE from Google — waiting weeks for it to be offered in addition to wifi-only devices. I

received it last Friday.

On Saturday, September 15, I went to the Verizon Wireless store on Route 206 in Bridgewater, NJ, and attempted to add the device to my shared data

plan. I was told that it could not be added because Verizon had not yet added the IMEI numbers to its system. The clerk called Verizon himself and

could not solve the problem at the time. I’d had a similar problem when I attempted to activate my Google Chromebook Pixel with LTE service

sometime before and that was solved eventually by adding the SKU to the company’s system. So I thought this would be solved with help and I

reached out to Verizon support on Twitter and Google+.

On Monday, September 17, I received this message in response from the official Verizon Wireless support Twitter account (my emphasis): “@jeffjarvis

I’m excited you got your Nexus 7 but not all LTE tablets are created equal. It’s not part of our line up & can’t be activated^JH.” Later that day, I received

another tweet from that account reading (my emphasis): “@jeffjarvis We apologize for any inconvenience; however, it can not be activated. Go to

http://vzw.com/products to view compatible tablets^LA.”

There Verizon is refusing to connect my tablet though it has been approved by the FCC and is compliant with standards such that it is also being

offered and being activated on AT&T’s and T-Mobile’s LTE networks. Further, Verizon is instead attempting to require that I buy a tablet from them.

This is a clear violation of the letter and intent of the openness requirement on Block C.

I later tested Verizon’s claim that the device could not be connected. I took the SIM from my Chromebook Pixel, placed it in the Nexus 7 LTE table, and

it connected to the Verizon network just fine. So the issue is not that the device cannot be connected but that Verizon will not connect it.

Thus it is clear that Verizon is violating the terms of the Block C spectrum auction and of its consent decree with the Enforcement Bureau of the

Commission.

I will also note that on May 7, 2008, the technology news service Ars Technica quoted Verizon Wireless vice president and spokesman Jim Gerace

saying, in response to a Google complaint regarding Verizon’s compliance with Block C requirements: “Verizon Wireless — and all the other

participants in the recent 700 MHz spectrum auction — understood the FCC’s rules for using that spectrum in advance of the auction. Of course we’ll

abide by those rules.”

But Verizon Wireless is not doing so. I contacted public relations executives at Verizon Wireless via Twitter and email and on the third attempt

received communication directing me to its certification process. Yet in a November 27, 2007 press release the company said that “Any device that

meets the minimum technical standard will be activated on the network.” Clearly, the device meets the standards for it has been approved by the FCC;

it works on T-Mobile’s and AT&T’s networks; and it demonstrated that it works on Verizon’s network.

This is a matter of Verizon subverting the Commission’s rules related to the requirement of openness on Block C. It is also a matter of consumer

fraud.

I ask that you forward this complaint to the appropriate authorities at the Commission and I ask that you inform me of the progress of your

investigation.
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Statement on Verizon Wireless Device Certification
By Debi Lewis (/news/about/bio/debi-lewis.html) on September 18, 2013

The Google Nexus 7 is not yet a Verizon 4G LTE certified device, though it entered our process in August and we expect it will be certified
shortly. Once the device is certified, we will work with Google to enable the device to be activated on our 4G LTE network.   

Verizon Wireless’ certification process, which generally takes between four and six weeks, is one of the most rigorous testing protocols of any
carrier, and is focused on guarding the safety and security of our network. Certification is done by third party labs approved by Verizon, and
selected by the device manufacturer. Over the years, Verizon Wireless has certified hundreds of devices; information on the certification
process is available to anyone at opennetwork.verizonwireless.com (http://opennetwork.verizonwireless.com).

Verizon is committed to ensuring our customers have the best overall experience when any device becomes available on the nation's most
reliable network.
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TelHell thus far
September 19, 2013 by Jeff Jarvis
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Notes on the Verizon fight, ongoing. The original post is below.

Here is my rant on This Week in Google:

Verizon won't connect my Nexus 7 LTE: TWiG 216

The discussion continues. Here is the full show.

It took six days but a Verizon executive handling Verizon policy and external affairs, Libby Jacobson, finally responded to me there. But I won’t buy her

company line.

https://buzzmachine.com/2013/09/19/telhell-thus-far/
https://buzzmachine.com/tag/consumerism/
https://buzzmachine.com/tag/fcc/
https://buzzmachine.com/tag/google/
https://buzzmachine.com/tag/lte/
https://buzzmachine.com/tag/nexus/
https://buzzmachine.com/tag/twig/
https://buzzmachine.com/tag/verizon/
https://twitter.com/intent/tweet?original_referer=https%3A%2F%2Fbuzzmachine.com%2F2013%2F09%2F19%2Ftelhell-thus-far%2F&ref_src=twsrc%5Etfw&text=TelHell%20thus%20far%20%7C%20BuzzMachine&tw_p=tweetbutton&url=https%3A%2F%2Fbuzzmachine.com%2F2013%2F09%2F19%2Ftelhell-thus-far%2F&via=jeffjarvis
http://buzzmachine.com/2013/09/17/verizon-caught-red-handed/
https://www.youtube.com/watch?v=sqT-F-7sEps
http://twit.tv/show/this-week-in-google/216
https://buzzmachine.com/


2/22/2016 TelHell thus far — BuzzMachine

https://buzzmachine.com/2013/09/19/telhell-thus-far/ 2/4

Conversation with Verizon
After six days of trying to get a response, a Verizon executive finally responds to me on Twitter about my complaints that the company

refuses to activate my Google Nexus 7 LTE tablet in violation of the terms of the FCC auction through which it acquired LTE spectrum.

by Jeff Jarvis 2 years ago

@jeffjarvis update for you, the #Nexus7 will be ready for
activation soon: news.verizonwireless.com/news/2013/09/v…
6:20 AM - 19 Sep 2013

      1

Libby Jacobson  
@LibbyJ

 Follow

@LibbyJ Certification is bogus. LTE device meets FCC
standards now. Must work now. FCC complaint continues.
You're violating the law.
6:21 AM - 19 Sep 2013

   2   

Jeff Jarvis  
@jeffjarvis

 Follow

@LibbyJ You are also violating the July 2012 consent decree.
6:21 AM - 19 Sep 2013

   1   

Jeff Jarvis  
@jeffjarvis

 Follow

@LibbyJ No matter when you "certify" you've already violated
Block C requirements & decree by refusing me service. FCC
complaint stands.
6:22 AM - 19 Sep 2013

   1   1

Jeff Jarvis  
@jeffjarvis

 Follow

@LibbyJ Every day you refuse to activate my device is another
day of violation.
6:23 AM - 19 Sep 2013

   2   

Jeff Jarvis  
@jeffjarvis

 Follow
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The discussion around my posts on Google+ has been fascinating — vitriol against Verizon and a surprising level of customer support for T-Mobile

and its service and data plans.

Here is where the saga began. Note how calm I am: I’m assuming this is just a bureaucratic screwup, not a willful act to violate the terms of the Block

C spectrum auction and a consent decree against Verizon. I don’t hear anything over the weekend — understandable — so I wait until Monday to ask

again.

I got confirmation that the device does work on Verizon’s network — it just *won’t* connect it. So I wrote the post below and crossposted it on

Google+ with much conversation there.

Here is reaction to my FCC complaint against Verizon, which I filed with the Enforcement Bureau. Here was Verizon refusing to connect my unlocked

device and trying to sell me one of their locked devices instead. I think that’s a violation of consumer law and I think I’ll go to the Federal Trade

Commission on that.

I also posted a version of the tale on Huffington Post, where there is more conversation.

Related: Here is a Guardian story reporting that phone companies did not put up a fight when handing our data over to the NSA. Whose side are they

on? And here’s a Verizon executive slamming Google and other technology companies for “grandstanding” when they defend our rights against the

NSA and its spying. Again, whose side are they on?

I still have not heard from Google on this matter. I’m disappointed but I will keep trying.

I’ll keep the reports coming.

: AND: Here is the post Verizon erased (along with a few years’ worth) in which it promised to follow the open network requirements of the Block C

auction (thanks to a Buzzmachine commenter for finding it).

: UPDATES: Continuing to update this post to keep a record of coverage.

* Josh Stearns at Free Press writes a wonderful post looking at Verizon’s larger venalities.

Verizon is working hard to undermine openness not just on wireless devices but across the Internet. In court last week, Verizon argued that it

should be allowed to edit the Internet — blocking sites if it wants, or making them pay more to reach Verizon customers.

It’s all part of Verizon’s campaign to undermine the FCC’s authority to protect consumers online. This is like Exxon saying the Environmental

Protection Agency lacks the authority to stop polluters from destroying the environment.

Jeff Jarvis has filed his complaint about Verizon’s blocking. It’s now up to the FCC to stop Verizon’s latest assault on open networks.

* Ars Technica also gives the matter good coverage. I disagree with their conclusion that Verizon will beat the regulators by approving the device

soon. That does not wipe away their crime, which was delay and bogus certification.

* Consumerist points out that Verizon doesn’t know the difference between “can’t” and “won’t.”

Tweet 0Like 0 3 Comments »
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Verizon responds, and so do I
September 19, 2013 by Jeff Jarvis

consumerism, google, nexus 7, telhell, verizon
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I just received a letter from Verizon’s VP and associate general counsel, William H. Johnson, to the acting head of the FCC Enforcement Bureau, Robert

Ratcliffe, responding to my Nexus 7 complaint. I will respond below. First, Verizon’s stand:

In a letter to the Enforcement Bureau, Jeff Jarvis alleges that Verizon Wireless is violating its C Block obligations by declining to activate Mr.

Jarvis’s Google Nexus 7 LTE tablet on its network. Verizon Wireless takes seriously its C Block obligations, and, as explained below, it is fully

complying with them, including with respect to the device in question.

The Google Nexus 7 is a new tablet developed by Google. Google announced in July that this tablet will run on the Verizon Wireless network.

The manufacturer of the Nexus 7 subsequently submitted the device for our certification process in August, and that process has proceeded

apace. In fact, we expect final certification of the device will come shortly. Once the device is certified, we will work with Google to enable the

device to be activated on our 4G LTE network within a matter of days.

Verizon Wireless’s certification process is fully consistent with the Commission’s C Block rules. Those rules require Verizon Wireless to allow

customers to use their choice of devices, but they also recognize that this obligation only applies in the case of devices that comply with the

provider’s published technical standards. See 47 C.F.R. § 27.16(b). The Commission recognized that providers may “use their own certification

standards and processes to approve use of devices and applications on their networks so long as those standards are confined to reasonable

network management,” and the Commission allowed providers flexibility in implementing these standards and processes.1 Verizon’s

certification process for third-party devices like the Google Nexus 7 is a straightforward way to ensure that devices attached to the Verizon

Wireless network do not harm the network or other users. Although Verizon Wireless uses one of the most rigorous testing protocols of any

carrier, the process generally takes only between four and six weeks. Certification is done by third party labs approved by Verizon Wireless, and

selected by the device manufacturer. Over the years, Verizon Wireless has certified hundreds of devices; information on the certification

process is available to anyone at www.opennetwork.verizonwireless.com.

Verizon is committed to ensuring our customers have the best overall experience when any device becomes available on the nation’s most

reliable network. Please let us know if you have any further questions on this matter.

In a letter I will shortly send to the FCC, I will ask: What is the definition of “open”? What is the definition of the Block C requirement that allows

“customers to use the devices and applications of their choice”?

The industry definitions of openness and consumer choice across GSM carriers all around the world is quite clear: I take a device to Germany, say, buy

a SIM, put it in the device, and if the frequencies of the antennae match, then it will work. Full stop. This works because there is an open standard that

governs the process, not a closed “certification” process.

The Nexus 7 clearly has met these open standards. It has been approved by the FCC. It works on the networks of AT&T, T-Mobile, and GSM carriers

around the world — any one of whom has much, much more experience with GSM than Verizon. As I and others have demonstrated, the Nexus 7

*does* work on Verizon’s network.

That is not the issue. The issue is that Verizon refuses to give me the immediate opportunity — using a device of my choice on an open network — to

receive a SIM and add it to my shared data plan. As I noted in my complaint, Verizon agents used this as an opportunity to try to sell me Verizon

tablets. That is a consumer issue.

That is in direct contravention of the spirit and letter both of the Block C requirements and the FCC consent decree of July 2012 against Verizon

demanding openness and consumer choice on the network.

I continue to ask the FCC to bring clarity to this matter and to assure that Verizon will operate an open network on which the customers — not Verizon

— have the power of choice.

Note well that the Nexus 7 is just the first of many devices sure to come to market from all over the world. That development is what was to be
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encouraged by the clause of the Block C requirements we are discussing. That cannot bear Verizon’s continued interference.

: LATER: I received a letter from Verizon responding to my FCC complaint and I responded in turn in the post above.
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Das Schtaunkhauser  •  2 years ago

I wouldn't be so hard on Verizon. They likely have to prepare their NSA interface for the new device before they allow it on their network. Free and Open
are marketing terms these days.
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I find myself starting to wonder if Verizon has ever heard the Dell Hell story...
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This.
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Apparently neither VZ Legal, nor VZ PR (as noted in prior threads), have ever bothered to try to look at their opennetwork site.
"Oops! Google Chrome could not find www.opennetwork.verizonwireles...
Did you mean: opennetwork.verizonwireless.com""
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The "Certification Process" is code for a year of discussions with the manufacturer about money, what features Verizon wants disabled, what crapware
to add, etc...

  3△ ▽  

• Reply •

Satadru Pramanik  •  2 years ago

Verizon is still blocking Google Wallet Tap & Pay. Surely this violates the same FCC restrictions too? (Google now automatically disables Tap & Pay
when people download Google Wallet on a Verizon device to at least provide some functionality.) Google's site clearly shows that no Verizon devices
are listed as allowed: https://support.google.com/wal...

  1△ ▽  

• Reply •

Christiaan Conover    •  2 years ago> Satadru Pramanik

This was actually corrected in the latest Google Wallet version that was released this week. However, I completely agree that their policy on
Google Wallet up until a few days ago was also a blatant violation of the FCC rules.

 △ ▽  

• Reply •

Christiaan Conover  •  2 years ago

If LTE devices designed to work with VZW's network are built using a published specification, what possible testing is necessary? Either the device
works and is in compliance with the spec, in which case it connects to the network - or it's not, and doesn't. Anything beyond that means they're digging
into the software running on top of the OS, which is again in violation of Block C rules. I don't think that letter provides any clarification or justification for
their certification process.

  1△ ▽  

• Reply •

Michael  Graziano  •  2 years ago

In addition to your FCC complaint you may wish to file one with the FTC as well - Verizon's tactics (in particular trying to use this issue as an opportunity
to sell you one of their devices) strike me as something the FTC would be interested in...

  1△ ▽  

• Reply •

Edward Smith    •  2 years ago> Michael Graziano

On This Week in Google Jeff made an off hand comment about Verizon Wireless acting like old Ma Bell. 
Got me thinking that VZW is displaying all the signs of a monopolistic enterprise; perhaps they need to be broken up.

 △ ▽  

Neil  Nimkar  •  2 years ago

I don't know the answer to this, but does the FCC actually make sure the device meets all the specifications of the LTE frequency in question or do they
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Josh Stearns

Hey, Verizon: Don't Mess With Jeff Jarvis
| September 20, 2013

Net Neutrality

Verizon picked a fight with the wrong person.

Jeff Jarvis, director of CUNY’s Tow-Knight Center for Entrepreneurial Journalism, is a prominent
blogger, podcaster and author of a number of books on the future of journalism and the
Internet.

This week, when Verizon refused to activate his new Nexus 7 tablet, Jarvis knew just how to
respond. He also knew Verizon’s foot dragging violated the rules that govern the company’s
4G/LTE mobile broadband service — or more precisely, the openness commitments that
Verizon made in return for the right to use the public airwaves and provide that service.

So Jarvis took his case to Twitter. He tweeted at Verizon’s customer support account and then
turned to Verizon’s corporate communications office. After a series of unhelpful responses, he
blogged about his experiences. He then took his complaints to the Federal Communications
Commission.

Free Press has been down this road with Verizon too, filing complaints about the same sort of
violations. Our complaints and others ultimately led to Verizon promising, in July 2012, not to
break these rules anymore — and making a $1.25 million “contribution” to the treasury in lieu
of an official fine.

Yet here it is, testing the limits of those commitments once more.

What exactly are these openness commitments? Most of us are used to phone-company tactics
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that force subscribers to buy phones and tablets straight from the carrier. This isn’t the way
the world works with other technologies. Imagine being told that you had to buy your laptop
from Comcast if you wanted it to work on your home Internet connection. But that’s the way
that wireless has worked for too long.

The FCC tried to give users more control in 2008, putting conditions on Verizon’s use of a huge
swath of the public airwaves used to power its network.

Here’s the language Verizon agreed to about keeping that network open:

Licensees … shall not deny, limit, or restrict the ability of their customers to
use the devices and applications of their choice.

So in much the same way that the electric company can’t tell you what kind of TV you can buy
and plug into your home outlet, Verizon shouldn’t be allowed to tell you what apps and
devices you can use on its network. This is a critical protection — giving people more choice in
the marketplace while fostering innovation and competition.

Jarvis’ case echoes one that Free Press brought over the same kind of rule-breaking.

Back in 2011, Verizon was caught blocking tethering applications, which allow people to use
their phones as mobile hotspots and access the Internet on their computers via Wi-Fi. It’s a
simple idea: You paid for the data, and you should be able to use it anyway you want, and on
any device you choose.

Like Jarvis, we filed an FCC complaint, and in late 2012 the FCC made Verizon stop blocking
tethering applications, and made it stop charging people twice for the same data.

Verizon is working hard to undermine openness not just on wireless devices but across the
Internet. In court last week, Verizon argued that it should be allowed to edit the Internet —
blocking sites if it wants, or making them pay more to reach Verizon customers.

It’s all part of Verizon's campaign to undermine the FCC’s authority to protect consumers
online. This is like Exxon saying the Environmental Protection Agency lacks the authority to
stop polluters from destroying the environment.

Jeff Jarvis has filed his complaint about Verizon’s blocking. It’s now up to the FCC to stop
Verizon’s latest assault on open networks.

Original photo by Flickr user Ashkyd
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Verizon blocks Nexus 7 and will probably get away with it
Violation of open access rules? Nope, just "reasonable network management."

Google's Nexus 7.
Andrew Cunningham

Verizon Wireless, by virtue of winning spectrum in the 700MHz C Block at auction in 2008, is required to abide by open access rules. In this slice of
airwaves, license owners "shall not deny, limit, or restrict the ability of their customers to use the devices and applications of their choice."

Yet when a Verizon customer who bought an LTE-enabled Nexus 7 from Google attempted to add the device to his shared data plan, he was told by
the official Verizon Wireless support account on Twitter that "not all LTE tablets are created equal. It’s not part of our line up & can’t be activated."

Jeff Jarvis
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That's a clear-cut violation of the open access rules, right? Verizon says it's not—but it is now promising to enable the Nexus 7 after finishing up some
tests to make sure it works properly. The customer, well-known journalist and professor Jeff Jarvis, filed a complaint with the Federal Communications
Commission. But as one customer advocate told Ars, even if the FCC takes action, it will come too late to prevent Verizon from dragging its feet in
approving the device.

A Wi-Fi-only version of the new Nexus 7 was released at the end of July, with the promise of an LTE model that works with Verizon, AT&T, and T-
Mobile to follow soon after. Jarvis bought his a week ago and took it to a Verizon Wireless store where he "was told that it could not be added because
Verizon had not yet added the IMEI numbers to its system."

The Nexus 7 does work on Verizon's network, as Jarvis proved when he took a SIM from his Chromebook Pixel and put it in the Nexus. But he couldn't
use both at once, since "Verizon won’t give me a sim [for the Nexus 7] and add it to my account," his blog says.

His complaint to the FCC says:

Verizon is refusing to connect my tablet though it has been approved by the FCC and is compliant with standards such that it is also being
offered and being activated on AT&T’s and T-Mobile’s LTE networks. Further, Verizon is instead attempting to require that I buy a tablet from
them. This is a clear violation of the letter and intent of the openness requirement on Block C.

I later tested Verizon’s claim that the device could not be connected. I took the SIM from my Chromebook Pixel, placed it in the Nexus 7 LTE
table, and it connected to the Verizon network just fine. So the issue is not that the device cannot be connected but that Verizon will not connect
it.

Thus it is clear that Verizon is violating the terms of the Block C spectrum auction and of its consent decree with the Enforcement Bureau of the
Commission.

Verizon: Just be patient

Verizon responded directly to the head of the FCC's enforcement bureau yesterday, saying that it does plan to authorize the tablet but that the open
access rules don't require it to do so right away:

Google announced in July that this tablet will run on the Verizon Wireless network. The manufacturer of the Nexus 7 subsequently submitted the
device for our certification process in August, and that process has proceeded apace. In fact, we expect final certification of the device will come
shortly. Once the device is certified, we will work with Google to enable the device to be activated on our 4G LTE network within a matter of
days. 

Verizon Wireless's certification process is fully consistent with the Commission's C Block rules. Those rules require Verizon Wireless to allow
customers to use their choice of devices, but they also recognize that this obligation only applies in the case of devices that comply with the
provider's published technical standards. The Commission recognized that providers may "use their own certification standards and processes to
approve use of devices and applications on their networks so long as those standards are confined to reasonable network management," and
the Commission allowed providers flexibility in implementing these standards and processes. Verizon's certification process for third-
party devices like the Google Nexus 7 is a straightforward way to ensure that devices attached to the Verizon Wireless network do not harm the
network or other users. Although Verizon Wireless uses one of the most rigorous testing protocols of any carrier, the process generally takes
only between four and six weeks. Certification is done by third party labs approved by Verizon Wireless, and selected by the device
manufacturer.

Despite Verizon's promise to enable the Nexus 7 eventually, Free Press Policy Director Matt Wood told Ars that "there should be compliance right out of
the gate." Wood thinks "it's a clearcut violation of the spirit of the rules and the policy behind it. Verizon has some technical and legal arguments they've
made in response to Jeff's complaint, and it comes down to whether their certification process really is reasonably necessary or not. To my
understanding, Nexus 7s work on AT&T and T-Mobile, and they're the ones without this open access requirement. So if they can assure themselves
quickly enough that the device won't cause harmful interference to other users or their network, it's a little bit ironic to say the least that the carrier with
the open access requirement has a much more drawn out process for making that certification."

The FCC's open access rules previously forced Verizon to stop blocking tethering apps for users with limited data plans. On the non-wireless side,
Verizon Wireless parent company Verizon is trying to overturn the FCC's network neutrality law.

Verizon's claim that it needs to certify LTE devices before allowing them on its wireless network is "a level of bureaucracy [that] certainly seems
inconsistent with a 'right to attach,'" Public Knowledge Senior Staff Attorney John Bergmayer told Ars. He also said it's a "far cry from Carterfone," an
FCC decision from 1968 that allowed devices to connect to AT&T's network as long as they caused no harm.

We've asked the FCC if it considers Verizon's actions to be a violation and if it can take any action against the company, but we haven't heard back yet.
If Verizon does allow the device soon, the problem will go away "far more quickly than the FCC's enforcement bureau can spring into action," Wood
said. He hopes the FCC will "at least prod and poke at Verizon's explanation," to figure out "why is it such a lengthy process when the device works on
these other networks."

When Verizon told Jarvis that the Nexus 7 "can't be activated," it directed him to a list of products that do work on its network, presumably in the hopes
that he'd buy a different tablet, directly from Verizon.

Given that Verizon initially said the Nexus 7 cannot be activated and then promised to certify the device, Jarvis asked on his blog if the company is
"succumbing to pressure and the requirements of the FCC’s regulations."
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101Verizon: Google, Asus Have Opted To Wait Until Nexus 7
Gets KitKat To Certify For Use On Network, "Systems
Issue" With 4.3 To Blame

David

Ruddock
Nov 6, 2013

4G NEWS NEXUS 7 2013 VERIZON WIRELESS

We've received an official statement from Verizon on the ongoing Nexus 7 LTE / Verizon saga, a story that has gone silent in the months since Verizon

promised the device was being certified for the network. Today, we've finally been given official word from Big Red on what the problem is, and let me say:

you're not going to like it.

According to a Verizon spokesperson, during certification it was discovered that the Nexus 7 had a "systems issue" that presumably would have caused it

to fail Verizon's testing. Asus and Google, instead of choosing to fix the issue, have opted to freeze the certification process until the Nexus 7's KitKat

update rolls out, presumably in the coming weeks. Just how long the certification will take beyond that time, we weren't told.

Here's the full statement from Verizon.

During the certification process for the Nexus 7, Google, Asus and Verizon uncovered a systems issue that required Google and Asus to

undertake additional work with the Jelly Bean OS running on the device.  Since Google was about to launch its new Kit Kat OS, rather than

undertake this work, Google and Asus asked Verizon to suspend its certification process until Google's new OS was available on the Nexus 7.

As such, you'll probably still be waiting several weeks, if not substantially longer, before you can activate your Nexus 7 on Verizon's LTE network. We've

asked Verizon for clarification on what the systems issue referred to was and when we can expect the update / certification to happen, though I wouldn't

hold my breath on a detailed reply to either inquiry.

NEXUS 7 VERIZON NEXUS 7 VERIZON ACTIVATION NEXUS 7 VERIZON CERTIFICATION NEXUS 7 VERIZON UPDATE

SUBSCRIBEp

TRENDING

58
Google's Project Fi Sending Out Awesome Lego Kits To Some Subscribers

Nov 25, 2015

64
[Update: Nexus 9 Deal Live] HTC's Black Friday And Cyber Week Deals Include 40% Off Nexus 9, 60% Off RE Camera, And More

23 hours ago

34
Black Friday Sales Roundup: The Best Deals On Devices, Accessories, And More [Updated Continuously]

4 hours ago

COMMENTS

Total Shares 235

131
PREVIOUS  STORY

[New App] Google Opinion Rewards Pays Google Play Credit To Android Users In The
US Willing To ...

15
NEXT  STORY

Verizon Issues OTA Update For The Galaxy Note 3 That Improves Connectivity And
Enhances Sound ...

154 26

154

 

TAGS

http://www.androidpolice.com/
http://www.androidpolice.com/2013/11/06/verizon-google-asus-have-opted-to-wait-until-nexus-7-gets-kitkat-to-certify-for-use-on-network-systems-issue-with-4-3-to-blame/
http://www.androidpolice.com/2013/11/06/verizon-google-asus-have-opted-to-wait-until-nexus-7-gets-kitkat-to-certify-for-use-on-network-systems-issue-with-4-3-to-blame/
http://www.androidpolice.com/author/david-ruddock/
http://www.androidpolice.com/author/david-ruddock/
http://www.androidpolice.com/topics/4g/
http://www.androidpolice.com/topics/news/
http://www.androidpolice.com/topics/phones-devices/google-phones-devices/nexus-google-phones-devices/nexus-7-2013/
http://www.androidpolice.com/topics/carriers/verizon/
http://www.androidpolice.com/2013/09/17/verizon-wont-activate-new-lte-sim-cards-for-the-nexus-7-lte-not-all-lte-tablets-are-created-equal/
https://play.google.com/store/devices/details/Nexus_7_32GB_WiFi_Mobile_data_unlocked?id=nexus_7_32gb_2013_lte
http://www.androidpolice.com/tags/nexus-7-verizon/
http://www.androidpolice.com/tags/nexus-7-verizon-activation/
http://www.androidpolice.com/tags/nexus-7-verizon-certification/
http://www.androidpolice.com/tags/nexus-7-verizon-update/
http://www.androidpolice.com/2015/11/25/googles-project-fi-sending-out-awesome-lego-kits-to-some-subscribers/
http://www.androidpolice.com/2015/11/25/googles-project-fi-sending-out-awesome-lego-kits-to-some-subscribers/#comments
http://www.androidpolice.com/2015/11/26/htcs-black-friday-and-cyber-week-deals-include-40-off-the-nexus-9-60-off-the-re-camera-and-more/
http://www.androidpolice.com/2015/11/26/htcs-black-friday-and-cyber-week-deals-include-40-off-the-nexus-9-60-off-the-re-camera-and-more/#comments
http://www.androidpolice.com/2015/11/27/black-friday-sales-roundup-the-best-deals-on-devices-accessories-and-more-updated-continuously/
http://www.androidpolice.com/2015/11/27/black-friday-sales-roundup-the-best-deals-on-devices-accessories-and-more-updated-continuously/#comments
http://www.androidpolice.com/2013/11/06/new-app-google-opinion-rewards-pays-google-play-credit-to-android-users-in-the-us-willing-to-answer-a-few-questions/#disqus_thread
http://www.androidpolice.com/2013/11/06/verizon-issues-ota-update-for-the-galaxy-note-3-that-improves-connectivity-and-enhances-sound-quality/#disqus_thread


11/27/2015 Ellipsis 7 Tablet - Ellipsis Tablets

https://www.verizonwireless.com/news/article/2013/11/ellipsis-7-tablet.html 1/3

12 4Share 46

12 4Share 46

NEWS CENTER

Ellipsis 7 Tablet Available Nov. 7 Exclusively from Verizon Wireless
The next fully featured tablet at an affordable price.

By Albert Aydin (/news/about/bio/albert-aydin.html) on November 5, 2013

Tablets, like smartphones, come in many different sizes. And, as tablet use has grown among Americans over the past few years, the ways the
devices are used – for work, play, reading, researching and more – have expanded as well. 

The new Verizon Ellipsis 7 tablet offers users another option when shopping for a new fully featured tablet at an affordable price. Exclusive to
Verizon Wireless, this compact tablet has a 7-inch HD screen and is easy to carry. Readers can download e-books using the Amazon Kindle app
(http://www.amazon.com/gp/feature.html?docId=165849822), and because of its size, the Ellipsis 7 is ideal to hold with one hand. 

With the holidays approaching, family members scattered across the country may want to stay in touch and exchange greetings. A front-facing
camera combined with 4G LTE (http://www.verizonwireless.com/news/article/2012/05/what-is-4GLTE-and-why-it-matters.html) connectivity on the Ellipsis 7
makes video chatting with loved ones during holiday festivities fast and easy. Instead of passing the phone around, a family member can hold
the tablet and get all the kids in one frame to greet an uncle or aunt face to face.  

Staying organized during the holidays is also important, and users can sync their calendars and email accounts with this tablet so they know
when family is arriving. Kids can stay occupied before dinner while playing their favorite games like Plants vs. Zombies
(https://play.google.com/store/apps/details?id=com.popcap.pvz_row) or download others from the Google Play Store.

Verizon Messages (http://vz.to/1aU57En) is included with the Ellipsis 7, allowing users to send and receive text messages from their tablet. And with
the most recent app update (http://vz.to/Hg5yRW), users can send customized photos with collages for a more personal messaging experience.

The Ellipsis 7 is the first product from Verizon Wireless in the Ellipsis family. It will be available online and in Verizon Wireless stores starting
Nov. 7 for $249.99. For a limited time, customers can get $100 off any tablet, including the Ellipsis 7, when purchasing with a new two-year
contract.
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The Verizon saga continues
November 6, 2013 by Jeff Jarvis

nexus 7, open, telhell, verizon

Today, I sent this complaint to the FCC about Verizon Wireless’ continued refusal to connect my Google Nexus 7 tablet to its allegedly “open” network. It is

addressed to Robert Ratcliffe, acting chief of the FCC Enforcement Bureau, with CCs to Ruth Milkman, now the FCC Chief of Staff, and Gigi Sohn, the newly

appointed FCC Special Counsel for External Affairs, in addition to William Johnson, a Verizon attorney, and Matt Wood and Josh Stearns of Free Press. I’ll report

what I hear as soon as I hear it.

Dear Mr. Ratcliffe,

I write to follow up on my complaint filed with the Commission regarding Verizon Wireless’ continued refusal to connect my Google Nexus 7 LTE tablet

to its network as required by the openness clause of the Block C spectrum sale and your Bureau’s consent decree with the company in July 2012.

I went to a Verizon store in Bridgewater, NJ, this weekend and was told that the device still could not be activated and added to my existing data

account. Verizon Wireless is thus in continued and flagrant violation of the spirit and letter of its agreements with the FCC and is also in violation of its

own statements and assurances to the public.

If the Commission does not order Verizon Wireless to immediately accept the Nexus 7 onto its network and if Verizon does not suffer consequences

for its recalcitrance in this matter, then the FCC’s policies and orders on open networks will be rendered toothless and meaningless.

To review the timeline:

* Google announced the Nexus 7 LTE as compatible with Verizon’s 700 MHz network on July 24 of this year.

* The LTE version of the device became available and I purchased it on September 9. Upon delivery, I went to a Verizon store in Bridgewater, NJ, to get

it connected and was told it could not be added to my account. Twitter exchanges with Verizon ensued, which exposed the company’s refusal.

* I filed a complaint with the Commission on September 18 (attached). Counsel for Verizon responded to that letter and I responded in turn on the

next day (also attached).

* Verizon made public statements about the device needing to go through its own certification process — a contention I will challenge as the device

had been certified by the FCC and has proved to work on LTE networks around the world. In any case, the company said that the device entered this

process in August and that the process generally takes four to six weeks. Thus the device should have cleared this needless certification sometime

between the first of September and the middle of October. It is now November and Verizon still refuses to connect my device.

More detail of the incident and my exchanges with the company can be found on my blog at http://buzzmachine.com/tag/verizon/.

Let me be clear that in the end, the issue is not Verizon’s certification or even the FCC’s but the definition of “open” and whether any device complying

with published standards can connect with this network. If the network is truly open as the Commission has decreed, then any device that meets

standards for the network should be connected to it with no proprietary certification required. In the Nexus 7, Asus has manufactured a device that

meets these standards, has been certified by the FCC, and works on any compatible network as clearly demonstrated with worldwide use. For Verizon

to hide behind its claim of a right to certify only brings needless confusion to the Commission’s rules and rulings about open networks. Please

consider what happens when the modular phones envisioned by Phonebloks and Project Ara at Google and Motorola are offered and independent,

open-hardware makers create devices that are built to open standards: Will Verizon demand to subject every device to months of alleged

“certification”? How does that make a lie of open networks?

I also should note that this week, Verizon announced its own competitive seven-inch, LTE tablet, branded the Ellipsis 7. Of course, Verizon is free to

sell its own device — indeed, the more competition and consumer choice, the better. But that should have no impact on its support of other devices

on its open network and it certainly does not excuse Verizon for refusing to connect the Nexus 7. The fact that Verizon has its own, similar tablet is

only more reason that it must be compelled to support the Nexus 7 or else its “open” network is not open at all.

I reiterate my complaint against the company and appeal to you to compel Verizon Wireless to connect the Nexus 7 LTE. I also urge you to consider

punitive action so as to underline the importance of open networks, of following agreements and orders from the FCC, and of treating consumers

with respect and honesty.

UPDATE: Verizon says that it will wait until Android 4.4 KitKat is installed, arguing that there were “system” issues in certification.
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I smell a rat and I’m looking for the tail. The device has worked with *no* problem on any other LTE network. I got it to work fine on Verizon’s network.

What could these problems be? I expect the FCC to ask for clarification.

Bottom line: I’m still waiting.

UPDATE: Verizon sent a letter in response to the FCC, which I’ll paste below, followed by my response in return.

Dear Mr. Ratcliffe:

In his most recent letter to you, Jeff Jarvis again alleges that Verizon Wireless is violating its C Block obligations by declining to activate Mr. Jarvis’s

Google Nexus 7 LTE tablet on its network. Verizon Wireless takes seriously its C Block obligations, and, as explained previously, it is fully complying

with them, including with respect to the device in question.

The Google Nexus 7 is a tablet developed by Google and manufactured by Asus. Asus initially submitted the device for our certification process in

August. As previously explained, Verizon Wireless’s certification process provides a straightforward way to ensure that devices attached to the Verizon

Wireless network do not harm the network or other users. This process is fully consistent with the Commission’s C Block rules, which recognize that a

provider’s obligation to attach devices only applies in the case of devices that comply with the provider’s published technical standards.1

In the case of the Nexus 7, the certification process has worked as intended. During the certification process for this device, Google, Asus and Verizon

uncovered a systems issue that required Google and Asus to undertake additional work with the Jelly Bean OS running on the device. Since Google

was about to launch its new Kit Kat OS, rather than undertake this work, Google and Asus asked Verizon to suspend its certification process until

Google’s new OS was available on the Nexus 7. So in this case, the straightforward process identified an issue that needed to be addressed, and

addressed it in a collaborative and efficient way with the manufacturer and developer.

Verizon is committed to ensuring our customers have the best overall experience when any device becomes available on the nation’s most reliable

network. Please let us know if you have any further questions on this matter.

My response:

Mr. Ratcliffe,

I would ask that the Commission seek from Verizon Wireless an explanation of what this “systems issue” is and an explanation of why this issue

has not had any apparent impact on any of the many other LTE networks on which many Nexus 7s are running now. I would also ask that this

exchange be made public. The Commission still needs to define “open” and its limits and whether this certification is justified.

I would further ask the Commission to examine the anticompetitive questions around Verizon’s delay in regards to the announcement of its

own seven-inch LTE tablet in competition with Google’s.

Thank you for your continued attention. I look forward to your and the Commission’s response.
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Well done Jeff! Keep pushing them on this.
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• Reply •

Bil l  Whitman  •  2 years ago

Jeff, I believe you're referring to this passage from the agreement.
"Open devices: Consumers should be able to utilize a handheld communications device with whatever wireless network they prefer; put forth by Eric
Schmidt, involked by the FCC
The Nexus 7 is not considered a "handheld communications device". To me, this refers to and only phones. Sematics or not, I don't believe you're
necessarily in the right here.
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Where does it state that the Nexus 7 is not a "handheld communications device"?
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I believe phones to be "inherent" handheld communication devices. I believe the FCC does as well. Is the nexus 7 the first thing you pick
up when you want to call someone? I know this is semantics, but I see the "intent" of the ruling to be about phones.
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Did Verizon block the Nexus 7 to push
its Ellipsis 7 tablet?
In September, Verizon promised Google's Nexus 7 would come to its LTE network "shortly." Now
it has introduced an LTE-capable tablet. What gives? Crave's Eric Mack went looking for answers.

CNET › Tech Culture › Did Verizon block the Nexus 7 to push its Ellipsis 7 tablet?

November 6, 2013
11:13 AM PST

Tech Culture

by Eric Mack
@ericcmack

Did Big Red snub the Nexus 7 to
make room for the Ellipsis 7?

Verizon Wireless

The Google Nexus 7 is not yet a Verizon 4G LTE-certified device, though it

entered our process in August and we expect it will be certified shortly. Once

the device is certified, we will work with Google to enable the device to be

activated on our 4G LTE network.

During the certification process for the Nexus 7, Google, Asus and Verizon

uncovered a systems issue that required Google and Asus to undertake

additional work with the Jelly Bean OS running on the device. Since Google

was about to launch its new Kit Kat OS, rather than undertake this work, Google

and Asus asked Verizon to suspend its certification process until Google's new

On Tuesday, Verizon Wireless officially
introduced its 7-inch Android tablet, the
Ellipsis 7, which boasts 4G LTE connectivity
and seems to be a competitor to the likes of
the Nexus 7 and Kindle Fire HDX.

This is of particular interest to anyone who
remembers that Verizon has been delaying
4G LTE activation of Nexus 7 users, despite
that the Nexus 7 is compatible.

Taking an active Verizon SIM card out of
another device and slipping it into a new
Nexus 7 reportedly will allow the tablet to
connect to Verizon's LTE network, but the company won't activate a new SIM
specifically for the device. Back in September, Verizon addressed the issue with a
statement:

It's been several weeks since that statement, a time frame that stretches all
possible definitions of the word "shortly." Verizon says the process typically takes
four to six weeks, which would seem to indicate that certification of the Nexus 7 is
at least a month late at this point. Couple that apparent delay with the Ellipsis 7,
which Verizon describes as "the first product from Verizon Wireless in the Ellipsis
family," and it's easy to imagine a plan to keep the Nexus 7 off Verizon's LTE
network permanently.

However, today CNET received another statement from Verizon, which said:

http://www.facebook.com/CNET
https://twitter.com/intent/user?screen_name=CNET
http://www.cnet.com/reviews/
http://www.cnet.com/news/
http://www.cnet.com/videos/
http://www.cnet.com/how-to/
http://www.cnet.com/deals/
http://www.cnet.com/
http://www.cnet.com/topics/tech-culture/
http://www.cnet.com/topics/tech-culture/
http://www.cnet.com/profiles/ericcmack/
https://twitter.com/intent/user?screen_name=ericcmack
https://twitter.com/intent/user?screen_name=ericcmack
http://www.cnet.com/news/verizon-wireless-debuts-ellipsis-7-tablet-for-250/
http://reviews.cnet.com/google-nexus-7/
http://reviews.cnet.com/amazon-kindle-fire-hdx-7-inch/
http://www.cnet.com/news/verizon-thwarting-nexus-7s-lte-activations/
http://www.verizonwireless.com/news/article/2013/09/verizon-wireless-device-certification-statement.html
http://www.cnet.com/


11/28/2015 Did Verizon block the Nexus 7 to push its Ellipsis 7 tablet? - CNET

http://www.cnet.com/news/did-verizon-block-the-nexus-7-to-push-its-ellipsis-7-tablet/ 2/6

Tags: Crave, Tech Culture, Tablets, Mobile

OS became available for the Nexus 7. We're continuing to work on this and will

share any other updates as they become available.

Related stories

Regardless of its reasons for the delay, some Verizon customers -- most notably
tech pundit Jeff Jarvis -- believe the carrier could be in violation of Federal
Communications Commission rules by keeping the Nexus 7 off its network. He filed
a complaint with the commission to that effect in September.

I spoke to Jarvis briefly on Tuesday. He was less concerned about the notion that
Verizon could be keeping the Nexus 7 down to help prop up the Ellipsis 7 than he
was about the FCC acknowledging his grievance. He sent a follow-up letter to the
entity today, again requesting that it order Verizon to connect the Nexus 7 to its
LTE network.

The letter briefly addresses Verizon's new tablet, with Jarvis noting that "of course,
Verizon is free to sell its own device ... But that should have no impact on its
support of other devices on its open network and it certainly does not excuse
Verizon for refusing to connect the Nexus 7. The fact that Verizon has its own
similar tablet is only more reason that it must be compelled to support the Nexus 7
or else its 'open' network is not open at all."

Jarvis told me he has yet to hear from the FCC.

The thing with the Ellipsis 7, of course, is that it will compete with the Nexus 7 and
numerous other tablets currently certified for use on Verizon's network -- a handful
of which are also sold in Verizon stores. So, to see this strictly as a duel between
Verizon and Google is surely a bit narrow-minded.

Meanwhile, the Ellipsis 7 goes on sale Thursday in Verizon stores for $249. While
the tablet's specs underwhelm a bit when compared to the Nexus 7, a $100
discount will be offered for a limited time with a new 2-year contract.

Update, 12:57 p.m. PT: Updated with new statement from Verizon.

Verizon Wireless debuts Ellipsis 7 tablet for $250

Verizon thwarting Nexus 7's LTE activations?

Verizon: Google Nexus 7 LTE support is coming. Really
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Verizon’s new Ellipsis 7 tablet (http://venturebeat.com/2013/08/07/lg-g2-hands-on/) is

crummy and overpriced — but that’s not why it bothers me.

It bothers me because it’s yet another example of Verizon’s constant desire to control

not only the data 䮴标owing through its pipes but the devices using that data as well.

How convenient: Verizon announces its own 7-inch tablet,
even as it locks the Nexus 7 in certiácation limbo
RICARDO BILTON (HTTP://VENTUREBEAT.COM/AUTHOR/RICARDO-BILTON/)  NOVEMBER 6, 2013 8:42 AM

TAGS: VERIZON (HTTP://VENTUREBEAT.COM/TAG/VERIZON/), VERIZON WIRELESS
(HTTP://VENTUREBEAT.COM/TAG/VERIZON-WIRELESS/)

Above: The new Nexus 7 tablet
Image Credit: Sean Ludwig/VentureBeat
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Under normal circumstances, perhaps that’s not inherently a bad thing. But let’s not

forget that while Verizon has announced its own 7-inch tablet, the company is still

dragging its feet on getting the newest Nexus 7 certiꙀ晄ed for use on its LTE network

The story here is worth recounting.

When the LTE-capable Nexus 7 was released in September, early owners found that they

weren’t able to use the device on Verizon’s LTE network (http://arstechnica.com/tech-

policy/2013/09/verizon-blocks-nexus-7-and-will-probably-get-away-with-it/?

comments=1&start=0). One of these owners was well-known journalist and professor

Je崞 Jarvis, who tried to connect his new Nexus 7 to his Verizon account but, alas, could

not. Verizon’s reasoning? “Not all LTE tablets are created equal. It’s not part of our line up

& can’t be activated,” the company Tweeted in response to Jarvis’s complaints.

(http://1u88jj3r4db2x4txp44yqfj1.wpengine.netdna-cdn.com/wp-

content/uploads/2013/11/jarvis-tweet.png)

Verizon eventually backtracked on that line, noting that it had to ensure the Nexus 7

worked on its LTE network — despite the fact the FCC had already done so. The process,

which the company said takes up to six weeks, started in mid-August. That was at least

10 weeks ago.

Fast forward to today, and there’s still no word on when the Nexus 7 will get that

clearance. But we do have more noise from Je崞 Jarvis, who has taken his Ꙁ晄ght with

Verizon all the way to the FCC itself. (http://buzzmachine.com/2013/11/06/the-verizon-

http://arstechnica.com/tech-policy/2013/09/verizon-blocks-nexus-7-and-will-probably-get-away-with-it/?comments=1&start=0
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saga-continues/)

In case you’re wondering, the Nexus 7 works just Ꙁ晄ne on the LTE networks of AT&T and

T-Mobile. Surprise!

We’ve asked Verizon for an update on the situation, but the company has yet to respond.

(http://1u88jj3r4db2x4txp44yqfj1.wpengine.netdna-cdn.com/wp-
content/uploads/2013/11/verizon-ellipsis1.jpg)

Above: Not all LTE tablets are created equal, and Verizon doesn’t treat

them that way, either.

The reality is that the Nexus 7 may never get certiꙀ晄ed for Verizon’s network — which

makes it convenient that Verizon is Ꙁ晄lling its 7-inch tablet void this fall with one of its

own. (The company also sells

(http://www.verizonwireless.com/b2c/device/tablet/samsung-galaxy-tab-2?

checkedId=oneOrTwoYearPrice5942)Samsung’s Galaxy Tab 2 7.0

(http://www.verizonwireless.com/b2c/device/tablet/samsung-galaxy-tab-2?

checkedId=oneOrTwoYearPrice5942), which was released last April.)
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Verizon Wireless

While it’s hard to prove that Verizon has kept the Nexus 7 in certiꙀ晄cation limbo just so it

can sell its own tablet uncontested, that’s exactly what it looks like from the outside.

And it’s not unprecedented either. Google’s new Nexus 5, for example, works on every

major US network except Verizon’s. The company has also blocked phones on its

network from running Google Wallet, which competes directly with ISIS, its own mobile

payment service.

All of this is probably a nightmare to anyone even remotely concerned about what

happens with the operators of the pipes want to control every device running on

them. In Verizon’s ideal world, the only devices subscribers could use on its network are

the ones that it itself makes. And there’s nothing neutral about a network that looks like

that.

More information:

Verizon Wireless operates the nation’s fastest and most advanced 4G network and

largest and most reliable 3G network, and serves more than 94 million customers.
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Verizon to finally sell and activate Google Nexus 7 LTE tablets, starting
Feb. 13
Kevin C. Tofel (https://gigaom.com/author/kevintofel/)  Feb 10, 2014 - 1:13 PM PDT

Google’s Nexus 7 tablet with LTE arrives on the Verizon Wireless network

(http://www.verizonwireless.com/news/article/2014/02/google-nexus-7-tablet.html) just in time for Valentine’s Day. On

Monday, the carrier announced the Android(s goog) tablet launches on Feb. 13 for $349 or can be had for $249 with a

new two-year agreement. The slate can be added to an existing Share Everything plan for $10 per month. Although it’s a

new device for Verizon(s vz)(s vod) to sell directly, some customers already purchased the Nexus 7 with LTE as the tablet

debuted in July of last year. Verizon says it will allow those customers to finally activate their tablets for LTE service, which

is a big deal.
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In November, noted journalist Jeff Jarvis filed a complaint with the FCC because Verizon wouldn’t activate the Nexus 7

tablet he paid for outright (http://buzzmachine.com/2013/11/06/the-verizon-saga-continues/). The issue was two-fold:

Google actually announced Verizon compatibility when the Nexus launched and under terms of the 700 MHz spectrum

auction, Verizon is supposed to allow any certified device on its LTE network.

Here’s an excerpt from Jarvis’s complaint:

“I write to follow up on my complaint filed with the Commission regarding Verizon Wireless’ continued refusal

to connect my Google Nexus 7 LTE tablet to its network as required by the openness clause of the Block C

spectrum sale and your Bureau’s consent decree with the company in July 2012.

I went to a Verizon store in Bridgewater, NJ, this weekend and was told that the device still could not be

activated and added to my existing data account. Verizon Wireless is thus in continued and flagrant violation

of the spirit and letter of its agreements with the FCC and is also in violation of its own statements and

assurances to the public.”

Verizon said that Asus — which builds the tablet for Google — submitted the Nexus 7 for certification last August. If true, it

took roughly six months for Verizon to certify the device, which is far too long.

At this point, I’d be surprised if Verizon sells many Nexus 7 devices; there are already reports of a new Nexus tablet in the

works, one that might be slightly larger at 8-inches in size. Verizon is also selling its own branded tablet called the Ellipsis

7, which is a lower cost, less capable device (http://gigaom.com/2013/11/05/verizon-introduces-the-ellipsis-7-its-own-7-inch-

hd-tablet/). That tablet runs on Android 4.2.2, which is interesting: Verizon told Jarvis it was waiting for Android 4.4 on the

Nexus 7 due to system issues.
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compatibility with Verizon's
LTE network, still Android
4.4.2
Your LTE-equipped Nexus 7 should be seeing an update today that adds
"Full compatibility with Verizon's 4G LTE network" — though plenty of
people are using it with no issues and no update. Build KVT49L is just
37MB, and doesn't show us anything new or exciting, but we'll take any
update we can get, right?

It's worth noting that this is the same compatibility certification that Verizon
told us was coming "soon" back in September of last year. We're not going
to pretend that we know all the details, but we do know plenty of folks who
found work-arounds and have been using their LTE Nexus 7 on Verizon for
quite a while.

And don't get me started on the C-block auction agreement.

Anyhoo, if you have an LTE Nexus 7, expect an update for it shortly if you
haven't already received it. And for folks wanting to buy the Verizon Nexus
7, it should be available starting tomorrow.

Via: Droid Life

READER COMMENTS
Nexus 7 LTE getting Verizon compatibility update

19
COMMENTS

| Log In to Comment | Register

SORT BY DATE  SORT BY RATING

http://www.androidcentral.com/live-google-s-breakfast-event-san-francisco
http://www.androidcentral.com/verizon-clarifies-lte-nexus-7-certification-process
http://www.androidcentral.com/verizon-pay-125-million-blocking-tethering-apps-c-block-devices
http://www.androidcentral.com/verizon-gets-nexus-7-feb-13
http://www.droid-life.com/2014/02/12/nexus-7-verizon-lte/
https://passport.mobilenations.com/?u=eNpVjktuwzAMBe-irhVb8a9hDhPQEu0SkCVDpuMkRe8eKbvuhkM-PFwitPC7gTmDSuQ4kZXbnry6bnAxoH5EVqiq4zhOGFxciuwsBUnoTzYuVaDHvulBeyE9kwiHWd8p8SsGnfcrCo_sWZ56Xx0KfWW55LyeYlpKhen_194W1xXf5Hfq73rspoure4fkDNqzQWOJxqYd-6Gx5a4FtbFQwZzAj-sLCMdQhg6UjzNn_nsDX0lOhQ,,
https://passport.mobilenations.com/?u=eNpVjs0SgjAMhN-lngtUELA-DBPaiJmBlmmD-DO-u603b5tvs9mAbvQ7anXUXCKgpYCGhy3M4hL1WWlxY151We77XoCzwZM16DjAXFwYv5QOH1uUnZwZ5YTM5CZ5x0Av72TyV2AaaSZ-ym21wHhIcEl5efVhyRWq_a8dFnvKvE7vVH01nq5nW7UW0CowRwXKII51M7ZdbfJeo0UkxixTAn6szYLJuzz0-f5EkTGIy-cLTv1P1A,,


11/24/2015 not only is the iPhone 6 unlocked, but the t-mo... | Apple Support Communities

https://discussions.apple.com/thread/6552532 1/5

not only is the iPhone 6 unlocked, but the t-mobile
phones work on verizon!
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231650 Views 224 Replies  Latest reply: Sep 11, 2015 9:20 AM by Meg St._Clair  Branched to a new discussion. 1 2 3

if someone makes a youtube video or writes a news story about my post, this time around i really would appreciate some credit.  saying
rigor mortis  from apple discussions' is good enough.
 
it turns out that the iPhone 6 and 6 plus model numbers #1459 and #1522 are universal. and both have the CDMA radio enabled.
However, Sprint models are still separate as far as i know. i did not test Sprint. but as far as AT&T, T-Mobile, and Verizon, go , it is the
EXACT same phone. i was playing around with my iPhone 6 on launch day. i wanted to see if "ask maggie" was right and the phone was
locked to a specific carrier. i tried the T-Mobile and AT&T sims that i had. they do not have service.
 
however when i inserted my LIVE and ACTIVATED Verizon Sim into my iPhone 6 , my iPhone suddenly became a verizon iPhone. i was
able to Place and Receive calls using CDMA, i was able to use DATA services, and i was able to send SMS messages. i assumed that
VoLTE was not enabled. and it  was not. i assumed
that you had to buy a Verizon model to get Volte. but i was wrong. it just took a while to activate. and i did see use VoLTE in settings,
for Voice and DATA
 
however, since the IMEI and MEID serial numbers are not listed with Verizon, you are not able to either Sign up to verizon, or to transfer
service to your new iPhone 6. your service is still tied to your SIM card. and when the iPhone 6 is running and active with your sim card,
your device listed on "MY Verizon" will be shown as NON VZW device and it will only show the sim card. but a pre-activated sim card
pulling from another device will work in the iPhone 6.
 
this is just like the iPad Air and the iPad Mini Retina. the only difference between these phones is the serial number is put in some list
that tells someone which
carrier it supposed to belong to, and if it is locked or not. and which sim card came with the device. other then that. there are no
technical differences between them. except for sprint of course.
 
 
whenever i inserted a new sim card into the iPhone 6, it automatically got carrier settings and changed its baseband.

Level 2

rigormortis
Sep 22, 2014 9:30 AM

I have this question too (152)

the old story about how Apple has disabled the CDMA radio in GSM models like the iPhone 5, 5s, and 5c  and that you need  to buy a
Verizon phone are no longer true, as far as the iPhone 6 goes.
 
however, verizon won't like your serial number, but the phone will work as long as the sim is activated

 

Level 2

rigormortis
Sep 22, 2014 9:45 AM 
in response to rigormortis

 ( )This helped me 3

This is great info. Thank you for answering this question, as there is so much conflicting information floating around out there.
 
When you say that you cannot "Sign up to Verizon" or transfer service to the new iPhone 6, can you elaborate on that? Is there some
significant disadvantage to using a currently active SIM from Verizon in a T-Mobile iPhone 6?
 
I'm with Verizon (iPhone 5) but want to buy an iPhone 6 Plus off contract. Verizon won't sell them for full price yet (they force you to
reset your plan), and Apple won't sell VZW iPhone 6 online without a contract.
 
Thanks in advance!
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aleman13
Sep 22, 2014 4:33 PM 
in response to rigormortis
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This great news. I also want you to clarify about what aleman13 was asking. I also have this plan on getting a verizon iphone 6 plus. Can
I just start a new 2 year contract and pay $300-$500 for the phone and then terminate the contract and pay the $350 fee? Will that
work? If that doesn't work, I want more confirmation on if the t-mobile version works with a verizon sim card right out of the box. I
heard a lot of conflicting information. i also talked to an apple rep on the phone today and she told me if you get a verizon iphone 6, it
will not work with any other sim card other than the one it is activated with when you purchased it at the store. so if i were to buy a
verizon iphone 6 with or without contract, it will not work with another verizon sim card. this doesnt sound very true to me. these so
called "geniuses" arent really genius

 

Level 1

ChrisStunner
Sep 22, 2014 4:47 PM 
in response to rigormortis

 ( )This helped me 0

verizon will not like your t-mobile unlocked iPhone serial number. they will say you cannot sign up - you cannot start a new line of
verizon service if you walk into a verizon store with the t-mobile unlocked phone. if you go to my verizon.com and you tell it to change
your device from an iPhone 5 or whatever to this phone. they will not accept the serial number (imei or meid number)  because the serial
number is not on their list.
 
but if you take a live verizon sim card --- one that has a plan , service and a telephone number associated with an existing customer ,
and stick it into the t-mobile unlocked iPhone without telling verizon, it magically works. and even VoLTE works and CDMA voice works.
 
things i did not test was visual voice mail
 
when your sim card is in the iPhone 6, the only thing listed under "my devices" on  my verizon website (where you go to pay your bills,
etc or check for an upgrade) is your sim card
 
i don't know the downside to this. maybe the downside would be that since your imei / meid is not on their list you can't report that
phone stolen to verizon????

 

Level 2

rigormortis
Sep 22, 2014 7:19 PM 
in response to aleman13

 ( )This helped me 1

if you buy a verizon iPhone you can use it on any other network
if you buy a t-mobile iPhone you can use it on any other network
 
 
HOWEVER. you cannot do the same thing to sprint phones. sprint phones are excsluvive to sprint. if you buy a sprint iPhone you are
stuck with a sprint iPhone. if you buy a verizon iPhone you cannot bring it to sprint. as long as the carrier is not sprint, boost mobile, or
any of their prepaid partners, you can move between different carriers as often as you like
 
just make sure you don't buy a locked phone , like an iPhone on a payment plan or a contract. if the iPhone is locked, like the AT&T
iPhone is on a contract you have to get it unlocked before you can use it somewhere else
 
my intention is to let everyone know about this unlocked tmobile iPhone and verizon and AT&T on it. a lot of people are standing in line
at the apple store and stainding in line for hours just to find out that they are sold out of a particular model. in a pinch, if you want a
verizon no contract iPhone and they run out and you have to wait 3 months, you can get away with a t-mobile iPhone. same if you were
standing in line for an AT&T iPhone and they ran out, so instead of waiting for a few months, maybe you can get lucky and they will
have unlocked full price t-mobile iPhones for you.

 

Level 2

rigormortis
Sep 22, 2014 7:27 PM 
in response to ChrisStunner

 ( )This helped me 0

okay I understand if you purchase tmobile iphone 6 from T-Mobile it will be locked to t mobile. if you buy tmobile iphone 6 from apple
store it comes unlocked and will work for Verizon, but what if you purchase a tmobile iphone 6 from target, radioshack or best buy? will
it come unlocked and will work with Verizon?
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i don't know. i am just talking about the standard full price no contract t-mobile phone they sell for $649 and up. if you finance a device
from t-mobile it might come locked to t-mobile, until you fulfill your obligation. if t-mobile unlocks your phone then it should work
with verizon just like the no contract one. if you buy the full price one without carrier financing at any other store, then it
should work with verizon. i don't think t-mobile will finance an unlocked phone.

 

Level 2

rigormortis
Sep 23, 2014 5:21 AM 
in response to ChrisStunner

 ( )This helped me 0

Can you test to see if visual voicemail works? I am a bit confused by this because all apple representatives will not admit that this is
possible. They say all iphone 6s at this time will only work with the sim card that it has been activated with. Putting another sim card in
will not work. Is what the op is saying really possible? Anybody else tried this?
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ChrisStunner
Sep 23, 2014 11:05 AM 
in response to rigormortis

 ( )This helped me 0

I'm most confused by the statement in your original post, "...i tried the T-Mobile and AT&T sims that i had. they do not have service."
 
This says that you bought a T-Mobile phone, which then worked with your previously-established Verizon sim, but that it wouldn't work
with T-Mobile or AT&T.  That makes no sense.  Why would a T-Mobile phone not work with a T-Mobile sim?  Please clarify...

 

Level 3

RichmondDan
Sep 23, 2014 11:50 AM 
in response to ChrisStunner

 ( )This helped me 0

Thanks for providing all this info and your replies. Very helpful!
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aleman13
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in response to rigormortis

 ( )This helped me 0

i meant to say that the t-mobile and AT&T sims i have do not have a telephone number or plan associated with them they are not
activated. so i was unable to see if inserting one sim locked the phone to that particular carrier. i don't think it does. when i put one of
these de-activated sims in the phone. the iPhone 6 sees that is a different carrier and it downloads new carrier profiles. i wasn't able to
see if activating the phone with t-mobile with a real live t-mobile sim card prevented me from using verizon. that is what i meant
 
 
i'll try visual voice mail in a bit...
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it looked like visual voice mail did not work with the verizon sim card. it called my regular voice mail box
 
this was very brief. like 15 seconds, it automatically tuned on visual voice mail. and that feature also works

 

Level 2

in response to rigormortis

 ( )This helped me 0

Apple gives this information out freely...
https://www.apple.com/iphone/LTE/
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soundslikebliss
Sep 27, 2014 9:20 PM 
in response to rigormortis

 ( )This helped me 0

the iPhones 5, 5c and 5s, were all shipped with CDMA disabled in GSM iPhones. this is the first iPhone ever to come out where the CDMA
radio was not disabled. that is why i posted this thread. because a lot of people assume that the CDMA is still disabled and they are
repeating things from previous models of the iPhone, without bothering to check. if i have offended you by wanting to post a message
so more people would know what exactly that LTE page says then I apologize. Heck, I'm seeing a lot of web pages like modern
reader that are still telling people they have to wait a few months for apple to release the unlocked iPhones.
which is totally untrue.
 
here is a good thread where you can see people just assuming that the CDMA was disabled. and the phones had different base bands.
http://forums.macrumors.com/showthread.php?p=19926968&posted=1#post19926968
 
the iPhone 6 sees your sim card and as long as its unlocked, downloads the new baseband on the fly. i don't know if this is a new
feature
 
with all the viral news about bend gate, i don't understand why you seem to want to criticize my positive post and suggesting that apple
gives away this information. with all the bad news about bend gate and 8.0.1 bugs. its very hard for a single person like me to get a
positive iPhone experience out and offer iPhone tips.
 
when the iPad air and iPad mini retina came out, the universal support of T-Mobile - Verizon - AT&T and even sprint (under some
circumstances) was big news. but now that we have bend gate and iOS 8.0.1 and bloggers who are just copying and pasting what the
other blog says. no one seems to notice that the CDMA is turned on.
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If you are planning to leave your work and take your phone with you then yes it will be possible - I have T Mo myself
However if you are asking about using them simultaneously then no

 

Level 4
(1,725 points)

Re: not only is the iPhone 6 unlocked, but the t-mobile phones work on verizon!
in response to Adiida

 ( )This helped me 0

Thanks ManSinha. I can pay a little extra for the handset and it's mine right away, just the data / voice plan will be on company plan. I
have TMobile & will keep a 2nd line on there so I can go back with the handset to TMobile afterwards - so no, not going to use
simultaneously.

 

Level 1
(0 points)

Adiida
Jan 25, 2015 8:21 AM 
Re: not only is the iPhone 6 unlocked, but the t-mobile phones work on verizon!
in response to ManSinha

 ( )This helped me 0

" dpiatek
T-mobile unlocked phone works perfectly on my existing Verizon account with sim from my Verizon iPhone 5. Question is.. Am I able to
sell my old iPhone 5 on eBay? Or for another person to use it, must it be removed from Verizon account? I am thinking since I am using
the MEID from my Verizon iPhone 5, to use my t-mobile iPhone 6+, that I wouldn't be able to sell my old 5. Or is the account tied solely
to the SIM card and not the MEID? Any thoughts?"
 
 
Anyone have any insight on this?

 

Level 1
(0 points)

mattaz02
Feb 8, 2015 5:14 PM 
Re: not only is the iPhone 6 unlocked, but the t-mobile phones work on verizon!
in response to dpiatek

 ( )This helped me 0

Question for those who are using the T-Mobile unlocked model on Verizon... I transferred 8 lines over to Verizon from T-Mobile. 6 of
the phones were iPhone 6's or 6+'s from T-Mobile(unlocked). I was able to get them all activated using a Verizon branded iphone 5c
then transferring the activated SIM card into the iPhone6's. Now since I brought my own phones I should be receiving the $25 off per
line on the more everything plan, but Verizon can't seem to get it to work in their system. They are saying that the codes they are using
are not being accepted. If I put the sim card from one of the 6's into the 5c(Verizon phone) then they are able to add the discount, but
once I put that sim card back into the iPhone6 the discount goes away since it now shows up as a non VZW device. Has anyone been
able to get the $25 a month discount added? If so HOW???? Thanks in advance.

 

Level 1
(0 points)

mattaz02
Mar 5, 2015 1:34 AM 
Re: not only is the iPhone 6 unlocked, but the t-mobile phones work on verizon!
in response to mattaz02

 ( )This helped me 0

In my case, it is different.
I have model #1549, iPhone 6, ATT.
on websites like checkESN and 'swappa imei check' pages, my phone shows as verizon.
before i checked it with other sim cards/network providers, i got it factory unlocked for 15$. Did anyone faced the same issue?
please check your phone here and see what it shows.
1. http://checkesnfree.com/
2. http://swappa.com/esn
 
P.S. I got it unlocked because i'm planning to tavel outside country and don't want to buy another phone for my trip, so i got this
unlocked.
Please reply if you saved few bucks on unlocking..!

Level 1
(0 points)

raja777m
Mar 11, 2015 1:24 PM 
Re: not only is the iPhone 6 unlocked, but the t-mobile phones work on verizon!
in response to rigormortis
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5
Impossible to get new sim card with verizon  (self.verizon)
submitted 1 year ago by melgax

I just got a new IPhone 6 from the apple store, but I decided to get the
contract free, so I can use it in the carrier that I want. This phone is
unlocked, so in principle I could put any card on it I want. Currently I'm on
verizon, but I have a micro sim card, so I need to get a nano. However, in
Verizon they need an IMEI number to activate my new sim card, and when I
give them the IMEI of my phone they say that it's not in their database and
it's not working.

Before I definitely change carriers, has anyone had a similar experience or
knows how to deal with this?

32 comments share

all 32 comments
sorted by: 

[–] Yellow 7point3  8 points 1 year ago 

You bought an unlocked phone which will not be able to be activated on Verizon. Ever. Good
luck.
permalink

[–] melgax [S] 1 point 1 year ago 

Really? So you just can't get an unlocked device into Verizon? I had no idea. Thanks for
the info
permalink parent

[–] AntAPD  3 points 1 year ago 

The problem is that the IMEI is not in our device management database (DMD).
Tech support might have a way to get it loaded in there so when we punch it in it
recognizes it and let's us attach a sim.

The IMEI has to be recognized for us to attach a sim
permalink parent

[–] melgax [S] 1 point 1 year ago 

I have been talking with a bunch of support people for hours in the last two
days, and apparently they don't have a way to do this.

And the only solution I was offered was to trade in my brand-new-phone for
$350 and get a new one from Verizon. I really hope that was a joke.
permalink parent

[–] omg_hi2doge  2 points 1 year ago 

This is an archived post. You won't be able to vote or comment.
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A sick joke.

But yeah, you're pretty much screwed. Only Verizon-branded device work on
Verizon.
Even though the CDMA radio is right there.

But since the IMEI of the unlocked device you got from Apple isn't in their
whitelisted database, they'll refuse to activate it.

I actually think the phone might work, however, if you stuck your Verizon
SIM in the device. What would probably work is LTE data. Possible calling
(over VoLTE), but doubt it. And no text or 3G CDMA fallback data.
permalink parent

[–] melgax [S] 2 points 1 year ago 

Ok, well, thanks for the info. I'll try to cut the sim card, otherwise, T-
Mobile it is. It's not like not being in Verizon is the end of the world
permalink parent

[–] themadh  1 point 1 year ago 

was to trade in my brand-new-phone for $350 and get a new one
from Verizon. I really hope that was a joke.

did you buy an unlocked iphone with a tmobile sim or did you buy
one from the verizon store?
permalink parent

[–] AntAPD  1 point 1 year ago 

Unless you could provide an IMEI for an iPhone 5 or newer. Doesn't have to
be the one your activating.

Did it with an iPad once. Used an IMEI from a broken one the guy had
before. But never with a phone so that's an unknown
permalink parent

[+] themadh  6 points 1 year ago (5 children)

[–] sbddude  3 points 1 year ago 

Couldn't you return it and buy the Verizon version instead at full price?
permalink

[+] xboxps3  2 points 1 year ago (9 children)

[–] [deleted] 2 points 1 year ago 

You can buy a Verizon iPhone for full price with no contract, I would just do that. It is
unlocked, so you wouldn't have issues if you want to do anything with it in the future
permalink

[–] yabbadabbadoo1  1 point 1 year ago 

Any reason you can't just return it and get the correct model?
permalink

[–] melgax [S] 2 points 1 year ago 

It takes 3 weeks to get a new phone from Apple. And honestly, I don't like the fact that
I can not bring an unlocked device and use it in Verizon.
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permalink parent

[–] [deleted] 1 point 11 months ago 

Did you ever end up solving your problem? I'm currently in the same predicament.

I've been advised however that if I can get a hold of a verizon smart phone I can
activate a new sim card and then place it in my current cell phone.
permalink parent

[–] melgax [S] 2 points 11 months ago 

I ended up changing to T-Mobile. But what you propose of registering the sim
card on a different Verizon phone, seems to be the only working solution
permalink parent

[–] [deleted] 1 point 11 months ago 

Well that blows that you have to change. Thank you for letting me know!
permalink parent

[+] mckenzeb  1 point 9 months ago (1 child)
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No  Verizon Month to  Month Discount  With non-Verizon iPhone 6???

I put my Verizon sim in my AT&T iPhone 6 plus and the phone works great. However, I did not get my $25 a month discount for owning the
hardware and being on a 10GB or higher plan ($15 vs $40). When I contacted Verizon I was told the month 2 month discount is a feature and
that only Verizon hardware supports that feature. I was advised to sell my 2 phones and buy Verizon hardware as their hardware supports all
features including month 2 month. I called back a week later and spoke to a different rep who seemed to agree that it should support the
discount but had to contact marketing to see if it can be done... I am waiting for an answer on that, but it appears Verizon may charge me $50
more (2 devices) a month for using a non-Verizon device. I would hate to have to switch back to AT&T as I really am happy with Verizon's
network. Has anyone experienced this???
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Why are you telling them it's not a Verizon device?

Worse case, borrow two VZW friends' phones, get the discount applied, and then switch back to your own phones.
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I didn't tell them. Verizon detected that the phones are non-Verizon devices (I believe by the MEIDs) and they automatically removed the
discount. I put the sim back into my Verizon devices and added the discount back then switched the sim over to my AT&T iPhone 6 pluses and
within a couple of days the discount had dropped back off again.
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 Originally Posted by plow guy 

Why are you telling them it's not a Verizon device?

Worse case, borrow two VZW friends' phones, get the discount applied, and then switch back to your own phones.
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Same here I also have a 6 plus from AT&T and verizon audit the phone and deactivated my sim 

via the HoFo App
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I didn't tell them. Verizon detected that the phones are non-Verizon devices (I believe by the MEIDs) and they automatically removed the discount. I put the
sim back into my Verizon devices and added the discount back then switched the sim over to my AT&T iPhone 6 pluses and within a couple of days the
discount had dropped back off again.
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WOW, they haven't done that to me. I used it for months on their network. That is harsh... I don't understand what their issue is since it is
essentially the same phone, the difference being the MEID is not in their system. You would think they would rather take your money than send
you to AT&T.
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Same here I also have a 6 plus from AT&T and verizon audit the phone and deactivated my sim 

via the HoFo App
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Why yes, that  is  a  bag phone
patt2k 

 Originally Posted by memarkaz 

I put my Verizon sim in my AT&T iPhone 6 plus and the phone works great. However, I did not get my $25 a month discount for owning the hardware and
being on a 10GB or higher plan ($15 vs $40). When I contacted Verizon I was told the month 2 month discount is a feature and that only Verizon hardware
supports that feature. I was advised to sell my 2 phones and buy Verizon hardware as their hardware supports all features including month 2 month. I
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What if you go to change features for the month 2 month line. You should be able to add it in there.

Fios 150/150

called back a week later and spoke to a different rep who seemed to agree that it should support the discount but had to contact marketing to see if it can
be done... I am waiting for an answer on that, but it appears Verizon may charge me $50 more (2 devices) a month for using a non-Verizon device. I would
hate to have to switch back to AT&T as I really am happy with Verizon's network. Has anyone experienced this???
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The feature does not show up as an option for me to select. Additionally, it is not available to the Verizon reps either until I put my sim back into
the Verizon iPhone 5. It seems to be a system limitation.
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What if you go to change features for the month 2 month line. You should be able to add it in there.
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zorinlynx said: ↑

Verizon is very controlling and their CDMA network allows them
to be. They want your phone filled with Verizon bloatware that
they make money off of so they want it to be as hard as
possible to activate anything other than Verizon bloat-filled
phones on their network. Apple is the only phone manufacturer
to have the ability to stop Verizon from doing that.

      +    REPLY

Last edited:  Jan 19, 2015   Jan 19, 2015

Ok Working! I started from scratch and it's working. Erasing all
the settings did it. 

Next question: Is there a way to make sure all the networks
are working? I read somewhere that LTE may work but some of
the others may not. Just want to make sure I won't have
problems with this down the road. Thanks all for your help!

Also, does anyone see any problems down the road with doing
this and having Verizon not officially recognize my device?

#36

      +    REPLY

   Jan 19, 2015

BTW you people are much cooler than the pedants over at the
apple forums. Anyway, does anyone foresee problems with
VoLTE with this setup?

#37

      +    REPLY

   Mar 5, 2015

Question for those who are using the T-Mobile/AT&T unlocked
model on Verizon... I transferred 8 lines over to Verizon from
T-Mobile. 6 of the phones were iPhone 6's or 6+'s from T-

#38

It's an idiotic policy not to activate a phone that works fine on your
network. Why refuse a potential customer? It's about time they
work all this crap out so an unlocked phone is an unlocked phone no
matter what.
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Mobile(unlocked). I was able to get them all activated using a
Verizon branded iphone 5c then transferring the activated SIM
card into the iPhone6's. Now since I brought my own phones I
should be receiving the $25 off per line on the more everything
plan, but Verizon can't seem to get it to work in their system.
They are saying that the codes they are using are not being
accepted. If I put the sim card from one of the 6's into the
5c(Verizon phone) then they are able to add the discount, but
once I put that sim card back into the iPhone6 the discount
goes away since it now shows up as a non VZW device. Has
anyone been able to get the $25 a month discount added? If so
HOW???? Thanks in advance.

      +    REPLY

   Mar 5, 2015

mattaz02 said: ↑

Why would the phone affect the discount anyway. That's just
Verizon trying to force you to buy another phone.

#39

      +    REPLY

   Mar 5, 2015

It is stupid and I don't understand how they cannot manually
add the discount, but they are giving me such agony over this.
They've tried multiple times to do different things and all it did
was deactivate my SIM card to which then I had to go into a
Verizon store to get a new SIM card and reactivate it on one of
their devices in store. They've figured out how to reactivate it
without me needing to go into the store, so that's nice, but still
can't get the discount. Ideally, I would just buy new phones, but
I would lose a good amount of money on the sale of 6 phones
and then have to pay full retail for new ones since I don't want

#40

 Feb 9, 2008

 Phoenix, AZ





macrumors 68040

 Jul 2, 2012

617aircav

Question for those who are using the T-Mobile/AT&T unlocked model
on Verizon... I transferred 8 lines over to Verizon from T-Mobile. 6 of
the phones were iPhone 6's or 6+'s from T-Mobile(unlocked). I was
able to get them all activated using a Verizon branded iphone 5c
then transferring the activated SIM card into the iPhone6's. Now
since I brought my own phones I should be receiving the $25 off
per line on the more everything plan, but Verizon can't seem to get
it to work in their system. They are saying that the codes they are
using are not being accepted. If I put the sim card from one of the
6's into the 5c(Verizon phone) then they are able to add the
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to be on contract incase I want to switch again....

      +    REPLY

   Mar 5, 2015

mattaz02 said: ↑

Have you tried dealing with different representatives?
Sometimes one or a few might just not really be all that good
and can't figure out things or sometimes even don't understand
them or understand them incorrectly.

#41

      +    REPLY

   Mar 5, 2015

I signed up with Verizon using my T-Mobile (unlocked) 6+'s a
few weeks ago. Last night I was told by Verizon that my 6+'s
are not Verizon phones and I would not get my $25/line
discount. 

I decided not to argue with them and took my business back to
AT&T. They had no problem activating my T-Mobile phone. 

#42

      +    REPLY

   Mar 5, 2015

I've tried 3 different representatives, who all believe that the
discount should be added and have tried, but can't seem to get
it to work. I've got someone supposed to call me tomorrow to
try 1 last thing, if It doesn't work then I will probably be
heading to AT&T as well.

#43

      +    REPLY
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C DM

Question for those who are using the T-Mobile/AT&T unlocked model
on Verizon... I transferred 8 lines over to Verizon from T-Mobile. 6 of
the phones were iPhone 6's or 6+'s from T-Mobile(unlocked). I was
able to get them all activated using a Verizon branded iphone 5c
then transferring the activated SIM card into the iPhone6's. Now
since I brought my own phones I should be receiving the $25 off
per line on the more everything plan, but Verizon can't seem to get
it to work in their system. They are saying that the codes they are
using are not being accepted. If I put the sim card from one of the
6's into the 5c(Verizon phone) then they are able to add the
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9
Switching to Verizon with unlocked devices not in IMEI database
(self.verizon)
submitted 6 months ago by Crouching_Dragon_

I have two iPhones (6 and 6+) that are unlocked AT&T versions that I would
like to bring into Verizon. When I try to get a plan with Verizon online, I get
the "The phone associated with the Device ID you entered is not compatible
with the Verizon Wireless network." error, which I know is because these
phones are not in their IMEI database.

At the same time, I know these phones do work with the Verizon network. I
even put a friend's SIM in it to make sure. It connects find to the CDMA
network as well as LTE.

I was wondering if anyone had any luck in bringing unlocked, non-Verizon
devices into the Verizon network without some crazy workaround. Will they
do this in a store? Thanks for everyone's help.

19 comments share

all 19 comments
sorted by: 

[–] omg_hi2doge  3 points 6 months ago 

Best thing you can do is borrow someone's old phone that takes Nano SIM. Even an old
iPhone 5 will work.

You can take the phone into the store, and have them activate it for you. They will give you
a brand new Nano SIM. Say you activate it for Line #1. They'll give you a Nano SIM, pre-
activated for Line #1. Take the Nano SIM out, and stick it in one of the iPhone 6's. Then
have them activate the same phone for Line #2. They will give you another new Nano SIM,
pre-activated for Line #2. Take that Nano SIM out and put it in the other iPhone 6.
Done!

Give back that 'loaner' phone to whoever. The whole process should take 5-10 per line. I
still have an old VZW iPhone 5 that I use for purposes like this for family/friends haha.

The only question is if you get the M2M discount...
permalink

[–] Smuffer  0 points 6 months ago 

There is no question, you would get the M2M discount.

If you bring your own device, there is no contract and a rep would be able to apply the
M2M discount.
permalink parent

[–] Yellow 7point3  3 points 6 months ago 

This is an archived post. You won't be able to vote or comment.
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False. The device will show as a non-vzw device and will NOT allow a M2M discount
to stick. Also, any plan changes or anything will be problematic with these devices
on the account.
permalink parent

[–] Smuffer  1 point 6 months ago 

So long as the device shows as a Smart Phone, it should still be eligible for the
discount. As far as I remember (not at work to look at info manager) that is
pretty much the only thing that matters.
permalink parent

[–] Yellow 7point3  2 points 6 months ago 

Which it won't. I would never in a million years tell someone that discount
would apply. Look into the nexus debacle. None of those google play nexii are
getting the m2m discount, unless white listed in our DMD.
permalink parent

[–] Crouching_Dragon_ [S] 1 point 6 months ago 

I figured this was the best way to go. Thanks for the thoughtful response. Gotta see if I
can track down another phone.
permalink parent

[+] iamkin9  -3 points 6 months ago (5 children)

[+] ADHD_GM  7 points 6 months ago (8 children)
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0
Will Verizon reps activate a t-mobile iPhone?  (self.verizon)
submitted 6 months ago by Thegreatest255

So I'm not sure if any Verizon reps actually come here but I currently have
T-mobile with an iPhone 6 plus and am wondering if Verizon reps have a way
to get it activated on their network since Verizon seems to refuse to add the
IMEI even though the phone is completely compatible

33 comments share

all 33 comments
sorted by: 

[–] breakingcustoms  1 point 6 months ago 

It can be done with some work. Just keep in mind there is no BYOD discount since its not in
the system. There is also no way to make plan changes with a Non VZW device.
permalink

[–] Thegreatest255 [S] -1 points 6 months ago 

Also is their ever a Boyd discount? Since Verizon doesn't let anyone bring their shit over
from other carriers. I mean shit just thinking this through in my head makes me
wonder if I want to give Verizon my money now lol. Like I understand that Verizon has
the most complete network but fuck even AT&T is trying to be competitive in pricing. I
mean...obviously sprint or t-mobile will never touch Verizon's coverage in this life time
lol but AT&T is at least close and they seem to be trying to entice people to join lol
permalink parent

[–] ab2525  1 point 6 months ago 

Most of the procedures and systems (and even the mindset of a lot of older reps) are
stuck in the 3G ESN/IMEI days where you couldn't BYOD. So there's a lot of
clunkiness there to operate around that hasn't been revised.

But I also agree it could def be made easier if they actually wanted it to be. lol
permalink parent

[–] Thegreatest255 [S] -1 points 6 months ago 

Will most reps be willing to make it work for a new line ?
permalink parent

[–] drogods  1 point 6 months ago 

Indirect rep doing this for a customer as I type this. I will update on the
process. I have never tried to activate a none Verizon phone for a new line
before
permalink parent

[–] Thegreatest255 [S] -1 points 6 months ago 

This is an archived post. You won't be able to vote or comment.
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So how did it go?
permalink parent

[–] drogods  1 point 6 months ago 

It is doable but I would have gotten in trouble for processing it, so I
had to cancel the order.

Edit: spelling
permalink parent

[–] Thegreatest255 [S] -1 points 6 months ago 

So how come you would've gotten in trouble but a corporate rep
wouldn't?
permalink parent

[–] drogods  1 point 6 months ago 

I'm not sure exactly why. Corporate has more capable
software for processing orders than we do. For me to do it I
have to activate the SIM card with another phone then swap
it, I don't believe corporate has to process it this way. It
probably is something to do with that.
permalink parent

[–] Thegreatest255 [S] -1 points 6 months ago 

No I'm pretty sure they have to do the exact same thing.
Maybe their managers are more lenient for new lines
permalink parent

[–] Thegreatest255 [S] -1 points 6 months ago 

Well id only be using the t-mobile iPhone for about 6 months until the new iPhone came
out.
permalink parent

[+] dmgros  1 point 6 months ago (4 children)

[–] Virus1x Verified VZW Call Center Employee  2 points 6 months ago 

New line byod they can do it no issue just work with them.
permalink

[–] Thegreatest255 [S] 0 points 6 months ago 

Alright. So basically just go into a store and they are willing to make it work somehow
since it's a new line?
permalink parent

[–] breakingcustoms  2 points 6 months ago 

There is no month to month discount for the byod of another carrier.
permalink parent

[–] Thegreatest255 [S] -7 points 6 months ago 

Well there never is for Verizon right? Since Verizon are scumbags and won't put
any other carriers phones in their system
permalink parent
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[–] duane534  2 points 6 months ago 

New line or upgrade?
permalink

[–] Thegreatest255 [S] 0 points 6 months ago 

Brand new line. I'd be porting in from t-mobile
permalink parent

[–] duane534  2 points 6 months ago 

It can be activated. It just requires more work. I've never had to do it on a new line.
I guess, worst case, buy a 5C, return it, then put the SIM in the 6 .
permalink parent

[–] Thegreatest255 [S] -2 points 6 months ago 

Yea I'd rather not deal with stuff like buying and returning lol. It just seems so
dumb that Verizon won't let you guys just add IMEI of compatible phones,
especially when it's a new line.
permalink parent

[–] Calikinakka  2 points 6 months ago 

No argument here man. I'd love to be able to add IMEIs to the DMD. I've
tried to get a couple Google Play edition Nexus 6s added to no avail. It sucks.
So much extra work if we have to do a plan change. once the "Non-VZW
device" is active.
permalink parent

[–] Thegreatest255 [S] -2 points 6 months ago 

Yea, I honestly might just go with ATT only because they actually will
accept my device without having to do a work around lol
permalink parent

[–] mrredcat43 Verified VZW Employee  -3 points 6 months ago 

Good luck with the sub par coverage
permalink parent

[–] Th595906  5 points 6 months ago 

Don't be that guy
permalink parent

[–] mrredcat43 Verified VZW Employee  -1 points 6 months ago 

What guy?
permalink parent

[–] dsatrbs  1 point 6 months ago 

AT&T is 'worse', but not Sprint worse. AT&T has a pretty
big footprint.
permalink parent

[–] Thegreatest255 [S] -1 points 6 months ago 

Why do you say that?
permalink parent
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[–] Th595906  1 point 6 months ago 

We agree
permalink parent

[–] Thegreatest255 [S] 0 points 6 months ago 

Yea I'm sure it's gotta be incredibly frustrating for you guys
permalink parent
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MEID  Database, etc

I was wondering if anyone has had success getting Verizon to add an MEID to their database? 24 hours ago, I was able to get a CSR from the
Verizon Support on Twitter to submit a form for adding the MEID to their system. They said it can take up to 3 days...  ust wondering if anyone
else has heard of them actually doing it?
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Posts:
Feedback Score:
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32
0
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I tried to get them to add my unlocked iPhone  . They submitted the form. The form came back denied. 
My phone being a  non-V W device  was causing me to a. be unable to make any plan changes and b. not receive the  25 month to month
discount. 
I immediately ported out of Verizon when they denied the form. 
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MEID  Database, etc

I'm not going to derail the thread going into detail about all of AM's shady dealings over the years, we can agree to disagree. 

However, if Verizon offers a service to add ESNs to their database, then what does it matter where the handset came from? There would be no
point in offering the service if the phones are NOT from other carriers. Because Verizon phones are already on the list

And besides that, asking if they know where the phone came from is moving the goalposts. Of course they know. And I'm also not arguing that
Verizon doesn't treat people who customize hardware that they bought and paid for like terrorists, because they do. 

I'm just wondering, if you don't tell them and they don't ask, why it would even come up in this situation?
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 HELP!! Flashing Verizon iPhone and adding meid to cricket database
By blinkchsdx in forum Cricket/AIO

Replies: 4
Last Post: 06-18-2011, 03:44 PM
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I've always despised this practice that US CDMA carriers have chosen to enforce. It's not even CDMA's fault either rather the wireless phone
companies themselves. 

In the end it really boils down to control. Control of the customer, their hardware and their ability to make additional revenue off the bloatware
that they pre-install on most of their devices. It's always been a business decision not a technical hurdle. 

I used to work for an MVNO (that is no longer in business) that utilized the networks of both Verizon and Sprint. We had tools that allowed us to
add ESN's (back then we called them ESN's not MEID's) to an online database by uploading a spreadsheet. Sometimes for kicks I'd purposely add
devices meant for the Sprint network to Verizon's ESN database and vice versa. It would generally work for voice once we did the OTA
programming but getting SMS, EMS, MMS or even data to work was such a PITA without flashing some kind of alternate carrier software and
even then......

That's why I moved over to the GSM/UMTS side of the house. Back then GSM/UMTS coverage was much more limited but the freedom to use
any network compatible unlocked device was such a no-brainer. But now that AT&T covers 308 million Americans with LTE and T-Mobile is
closing on 300 million themselves along with Wi-Fi calling the coverage gap excuse is going away. 

Even today, you can move 4GLTE enabled SIM's from one Verizon device to another (even non approved devices which is nice) but only if the
SIM has already been activated otherwise you will be given the middle finger and your request denied.
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 Originally Posted by f i ref lyeinstein  

I tried to get them to add my unlocked iPhone 6. They submitted the form. The form came back denied. 
My phone being a "non-VZW device" was causing me to a. be unable to make any plan changes and b. not receive the $25 month to month discount. 
I immediately ported out of Verizon when they denied the form. 
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I would try Ting, or possibly FreedomPop if you can deal with their VOIP app and whatnot. Also, if you live in an area with Kroger grocery stores,
their i-wireless MVNO I believe allows BYOD for Sprint devices?

If that's wrong, someone can correct me but I believe one of those companies might be able to help if you restore it back to stock. 

via the HoFo App

#22

I've  climbed a  ce llphone  tower
clonehappy 

 Originally Posted by Arrfenwoof  

Exactly! I called Sprint, no help, called Virgin, no help. Talked to one of those support people from "the virgin Angels" and they're the ones that said the
MEID has a disposition of 5... What the hell does that even mean!? I wish I could go back to the days when PagePlus and Selectel would activate any MEID! 
 Guess the phone is useless and I just have to toss it in the trash. 

via the HoFo App
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Sadly I tried Ting and I-Wireless. Both throw the MEID back at me. 
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What does it say if you check on Swappa? https://swappa.com/esn 
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Says clear but no device shows up on the right side. (Normally it'll say the carrier and phone model). It just says clear and that's all. 

via the HoFo App
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Exactly. The C-SIM has been around forever. It's not like the carriers were limited by the technology or the system like they were in the AMPS
or IS-95 days. I'm pretty sure the C-SIM was part of the CDMA2000 standard. 

Of course. Verizon and Sprint used the handset lock-in to their fullest advantage (not that I would expect anything less from a North American
carrier) and consumers suffered because of it. But because most people were fat and happy so to speak so they could have cared less. Verizon,
being the Bell System reincarnate that they were, wasn't going to argue with what was essentially a return to to the old pre-Carterphone days of
'ole Ma Bell in wireless form.

And that's why I always support someone who is willing to go through all the trouble to flash and hack to use the device they want to use on the
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 Originally Posted by Adonis 

I've always despised this practice that US CDMA carriers have chosen to enforce. It's not even CDMA's fault either rather the wireless phone companies
themselves.

 Originally Posted by Adonis 

In the end it really boils down to control. Control of the customer, their hardware and their ability to make additional revenue off the bloatware that they
pre-install on most of their devices. It's always been a business decision not a technical hurdle.

 Originally Posted by Adonis 

I used to work for an MVNO (that is no longer in business) that utilized the networks of both Verizon and Sprint. We had tools that allowed us to add ESN's
(back then we called them ESN's not MEID's) to an online database by uploading a spreadsheet. Sometimes for kicks I'd purposely add devices meant for
the Sprint network to Verizon's ESN database and vice versa. It would generally work for voice once we did the OTA programming but getting SMS, EMS,
MMS or even data to work was such a PITA without flashing some kind of alternate carrier software and even then......
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network they choose. This isn't 1970, there is absolutely no reason the carriers should give one hoot about what equipment the customer decides
to use. By 2005 or so, this type of policy should have been deprecated. Even if they didn't want to change their business procedures to support
the CSIM, just add the damn ESN, tell them their phone is unsupported and be done with it. The kinds of power-users and hobbyists who would
have been doing this kind of thing would have understood, and everyone else would have just bought the carrier-anointed devices to avoid
hassles. Although I don't completely attribute Verizon's historic equipment policies to malice and/or greed.

Just like many Ma Bell engineers thought at the time that allowing any old phone on the POTS network was going to bring it crashing to it's
knees, I do believe in the early days that Verizon Wireless engineers really did want to ensure customers had the best experience. I remember
in the early-2000's they wouldn't approve phones for their network that didn't have external antennas because internal antenna technology was
in it's infancy and why wouldn't you want the customer to be able to get the best possible reception at all times? That was definitely an
engineering decision rather than a business one and one that actually made a bit of sense in an age when phones had not yet completely become
a fashion accessory rather than a communications device or a pocket computer.

And I really do applaud Verizon for having moved so far from their Bell System mentality to allow things to work properly, and to have properly
implemented the CSIM module allowing CDMA authentication just by moving your SIM card. I think they realized that not only do many
customers now actually care about device mobility, but that all the overhead involved with a draconian handset policy was unnecessary. If only
Sprint could handle a smack with the clue stick, there would be even more options for CDMA users. In 2015, there is absolutely no technical
reasons (besides LTE band compatibilty, which again if you're using an unsupported handset you get what you get, as you're unsupported) that
Verizon and Sprint devices shouldn't be completely portable between networks just like AT&T and T-Mobile and every other GSM provider in the
world have been for decades now.

This is why I get so incensed when the regular know-it-alls (or Verizon employees...hrm) here and on other internet forums come around
spouting their Company Policy(tm). They just don't get it. I'm glad you posted this, it's refreshing to see someone who does get it.

 Originally Posted by Adonis 

That's why I moved over to the GSM/UMTS side of the house. Back then GSM/UMTS coverage was much more limited but the freedom to use any network
compatible unlocked device was such a no-brainer. But now that AT&T covers 308 million Americans with LTE and T-Mobile is closing on 300 million
themselves along with Wi-Fi calling the coverage gap excuse is going away. 

Even today, you can move 4GLTE enabled SIM's from one Verizon device to another (even non approved devices which is nice) but only if the SIM has
already been activated otherwise you will be given the middle finger and your request denied.
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Sounds like the device might have some other issues. Was this an unactivated Virgin handset? Or was it actually active on Verizon/Page Plus at
some point? It's possible someone acquired it through extralegal means before you ended up with it. Or the carriers are just being "themselves",
I wouldn't doubt either scenario.
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Says clear but no device shows up on the right side. (Normally it'll say the carrier and phone model). It just says clear and that's all. 
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You're correct on both. It was never activated on Virgin Mobile but it was on PagePlus at one time. 

via the HoFo App
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8
PSA: Verizon just whitelisted the iPhone 6 and 6 Plus from different
carriers. iPads from different carriers are still not on the whitelist.
(self.verizon)
submitted 3 months ago by fanoffanless

Verizon may have whitelisted the iPhone 6 and 6 Plus from different carriers
today (eleven months after release . . .). I just tested models from AT&T,
Sprint, and T-Mobile. If Verizon denied $15 or $25/month discounts you
should have received for bringing your own device, you know what this
means.

iPads from different carriers are still not on the whitelist, so we'll have to see
whether or not Verizon continues with manipulative whitelisting when the
Moto X Pure Edition and the next iPhones drop.

15 comments share

all 15 comments
sorted by: 

[–] Packyaw 21  6 points 3 months ago 

What does it mean when you say whitelisted? Sorry i dont know what it means.
permalink

[–] commandar  6 points 3 months ago 

It means VZW is still blatantly violating the terms of their Block C licensing agreement
with the FCC and not allowing consumers to use any LTE device of their choosing on the
network.

Instead, they require the devices to be white listed, meaning that if VZW doesn't
specifically allow it, it won't work.
permalink parent

[–] TheOnlyProfelec Verified Best Buy Mobile Employee  3 points 3 months ago 

It still works, you just have to jump through hoops. I've pointed this out before.
They are kind of on the edge. They don't block them, but they won't activate them
for you. I'm not saying they aren't breaking the rules, but they are on the edge.
permalink parent

[–] commandar  7 points 3 months ago* 

The clear spirit of the license is that any compatible LTE device should be
allowed to work on the network.

At the same time: I'm almost hoping VZW gives me shit about activating the
Moto X Pure I plan on buying Sept 3 just so I can file an FCC complaint against
them. I'm so unbelievably tired of their games. They have me under contract
until October. At that point, I'm probably jumping ship to T-Mo. I'll accept
inferior service for a company that isn't constantly looking for the worst way to
screw me. The fact that the two year old loyalty plan I have is still less expensive
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than any of the new plans is telling to me.
permalink parent

[–] TheOnlyProfelec Verified Best Buy Mobile Employee  3 points 3 months ago 

All you'll need to do is take your sim card from your current phone and put it
in the new phone. It will work just fine after that
permalink parent

[–] commandar  2 points 3 months ago 

I'm aware. I just came from years of T-Mo to the constant customer
screwing of VZW. It's been a bit a culture shock that I'm ready to leave
behind.
permalink parent

[–] dreamw avedev  2 points 2 months ago 

If it makes you feel better, I'm capitalizing on my never having had a
contract with them to try and take legal action against them for a bunch of
stuff with block c. So far just through the FCC about both bootloader locking
and selective whitelisting but who knows what I'll find as time goes on :)
permalink parent

[–] dreamw avedev  1 point 2 months ago 

Working on filing a blanket complaint with the FCC about it so we don't have to deal
with each and every phone. Considering the practice is directly prohibited in at least
6 places in the auction release/regulations I think it has a pretty big chance of
coming to fruition.
permalink parent

[–] celestisdiabolus  3 points 3 months ago 

This selective activation shit needs to stop

Why not just allow SIM only activations via customer support? wtf
permalink

[–] fanoffanless [S] 0 points 3 months ago 

Carriers just shifted from service contracts to device contracts, so they still want
equipment revenue.
permalink parent

[–] peridot_6  2 points 3 months ago 

Had customers check their iPhones from AT&T and Tmobile. People are going to be pleased.
permalink

[–] fanoffanless [S] 2 points 3 months ago 

Did your local store push people switching from other carriers to trade in their iPhones,
or did the reps preactivate SIMs with whitelisted devices? Before today, Verizon
wouldn't apply month to month discounts for iPhones not on the whitelist.

After today, pushing a switcher to trade in a now-whitelisted iPhone and purchase a new
one from Verizon would be . . . more wrong.
permalink parent

https://www.reddit.com/r/verizon/comments/3gw0kw/psa_verizon_just_whitelisted_the_iphone_6_and_6/cu2hzet
javascript:void(0)
https://www.reddit.com/user/TheOnlyProfelec
https://www.reddit.com/r/verizon/comments/3gw0kw/psa_verizon_just_whitelisted_the_iphone_6_and_6/cu2il77
javascript:void(0)
https://www.reddit.com/user/commandar
https://www.reddit.com/r/verizon/comments/3gw0kw/psa_verizon_just_whitelisted_the_iphone_6_and_6/cu2inhm
javascript:void(0)
https://www.reddit.com/user/dreamwavedev
https://www.reddit.com/r/verizon/comments/3gw0kw/psa_verizon_just_whitelisted_the_iphone_6_and_6/cv2b40e
javascript:void(0)
https://www.reddit.com/user/dreamwavedev
https://www.reddit.com/r/verizon/comments/3gw0kw/psa_verizon_just_whitelisted_the_iphone_6_and_6/cvcz5ig
javascript:void(0)
https://www.reddit.com/user/celestisdiabolus
https://www.reddit.com/r/verizon/comments/3gw0kw/psa_verizon_just_whitelisted_the_iphone_6_and_6/cu2euyj
javascript:void(0)
https://www.reddit.com/user/fanoffanless
https://www.reddit.com/r/verizon/comments/3gw0kw/psa_verizon_just_whitelisted_the_iphone_6_and_6/
https://www.reddit.com/r/verizon/comments/3gw0kw/psa_verizon_just_whitelisted_the_iphone_6_and_6/cu2fbio
javascript:void(0)
https://www.reddit.com/user/peridot_6
https://www.reddit.com/r/verizon/comments/3gw0kw/psa_verizon_just_whitelisted_the_iphone_6_and_6/cu29a2w
javascript:void(0)
https://www.reddit.com/user/fanoffanless
https://www.reddit.com/r/verizon/comments/3gw0kw/psa_verizon_just_whitelisted_the_iphone_6_and_6/
https://www.reddit.com/r/verizon/comments/3gw0kw/psa_verizon_just_whitelisted_the_iphone_6_and_6/cu29p68


11/27/2015 PSA: Verizon just whitelisted the iPhone 6 and 6 Plus from different carriers. iPads from different carriers are still not on the whitelist. : verizon

https://www.reddit.com/r/verizon/comments/3gw0kw/psa_verizon_just_whitelisted_the_iphone_6_and_6/ 3/3

[–] Bbypndabamboo  1 point 3 months ago 

Voice service is there as well? Since no cdma on an at&t phone, would you only have the
VoLTE option?
permalink parent

[–] fanoffanless [S] 1 point 3 months ago 

Yes.

I think Apple just copied the text for the iPhone 5c and iPhone 5s. The iPhone 5c
and iPhone 5s actually disabled CDMA in models for GSM carriers, but all iPhone 6
and iPhone 6 Plus models you can purchase in the US (A1549, A1586, A1522,
A1524) support CDMA. Check Settings > Cellular.
permalink parent

[–] TotesMessenger  2 points 3 months ago 

I'm a bot, bleep, bloop. Someone has linked to this thread from another place on reddit:

[/r/iphone] PSA: Verizon just whitelisted the iPhone 6 and 6 Plus from different
carriers. iPads from different carriers are still not on the whitelist. (x-post /r/verizon)

If you follow any of the above links, please respect the rules of reddit and don't vote in the other threads.
(Info / Contact)
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11
That day has finally arrived!!!  (self.verizon)
submitted 3 months ago by mrredcat43 Verified VZW Employee

Effective yesterday, Verizon will now activate devices from other network
providers. The devices are listed as follows:

IPhone 6 iPhone 6 plus IPad Air & 2 IPad mini with retina display Motorola
Nexus 6.

22 comments share

all 22 comments
sorted by: 

[–] Bieb  1 point 3 months ago 

So it doesn't include the iPad Air 2?

ESN/MEID/IMEI check page says my T-Mobile iPad Air 2 is not compatible.
permalink

[+] Karmamile  1 point 3 months ago (1 child)

[–] Dpagne  1 point 3 months ago 

wait...does that mean that if you have an unlocked iphone 6 plus that is GSM you can now
activate it on verizon?!
permalink

[–] [deleted] 2 points 3 months ago 

Can confirm as I activated a TMO iPhone 6 today.

One thing to keep in mind: the device HAS to be unlocked. All verizon iPhones are
unlocked, per federal regulations. TMO iPhones are not. We had to work with TMO CS today
to get device unlocked.

Just an FYI for anyone looking to switch.
permalink

[–] BoomOp  2 points 3 months ago 

Does that mean I can buy an iPad Air for sprint and instead activate it on Verizon? B&H is
selling 128GB iPad Air for Sprint for $449 right now and I'd love to buy it but use it on
Verizon.
permalink

[–] mrredcat43 Verified VZW Employee [S] 1 point 3 months ago 

Yes, that would be correct.
permalink parent

[–] BoomOp  1 point 3 months ago 

Great, thank you
permalink parent

[–] Isaythree  -1 points 3 months ago 
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Source?
permalink

[–] mrredcat43 Verified VZW Employee [S] 5 points 3 months ago 

Via a corporate email that was sent out yesterday.
permalink parent

[–] iamkin9  1 point 3 months ago 

Big red will find you. They find everybody.
permalink parent

[–] Isaythree  1 point 3 months ago 

Awesome, thank you
permalink parent

[–] Sternreisender  1 point 3 months ago 

The iPhone 5S A1533 isn't listed, does that mean we can't activate it on Verizon? If it even
has the bands.
permalink

[–] mrredcat43 Verified VZW Employee [S] 1 point 3 months ago 

Only iPhone 6 and 6 plus
permalink parent

[–] Sternreisender  1 point 3 months ago 

Damn.
permalink parent

[–] justcasty  5 points 3 months ago 

does this mean I won't have to worry about getting the new Moto X online later this month
and the Verizon store turning me away?
permalink

[–] TheOnlyProfelec Verified Best Buy Mobile Employee  1 point 3 months ago 

Eventually, that will probably be the case. As of right now, we don't know when they will
whitelist it. But, you can just cut down your current sim card to fit in the moto x
permalink parent

[–] maryhadalitt lefist  1 point 3 months ago 

The new moto will not be white listed immediately, but you can put your sim card in it
and it will work. You will have to cut your sim card.

BTW, the list of white listed devices are in the op.
permalink parent

[–] BlueGrizzlies  1 point 3 months ago 

I'm not a Verizon employee, but my guess is no on two counts: 1) you'd probably be
purchasing from Motorola directly, not another carrier. For example, I believe Nexus 6s
purchased from Google directly could be activated, along with a Nexus 6 from any
carrier so long as you could provide the SIM yourself, and 2) ending that policy should
mean it doesn't matter where your phone came from, so long as it's network
compatible, which it would be.
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Also, Motorola made a point about carrier independence in announcing the new Moto X.
It'd be remarkably dumb if they hadn't made sure Verizon wasn't going to thwart it.
permalink parent

[–] mrredcat43 Verified VZW Employee [S] 1 point 3 months ago 

I don't understand what you're asking. What phone do you have now?
permalink parent

[–] justcasty  2 points 3 months ago 

I have a galaxy s3 right now, want to upgrade to the new moto x pure when it
comes out later this month, but I'm afraid Verizon won't activate it because I will be
buying it direct from Motorola.
permalink parent

[–] zeplock10  1 point 3 months ago 

You will be fine as long as the sim cards on the GS3 and the new Moto X are the
same.
permalink parent

[–] mrredcat43 Verified VZW Employee [S] 1 point 3 months ago 

I'm not sure about that. I know when the Nexus 6 came out people were having
issues with activating them on Verizon
permalink parent
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UNWRAPPING LOLLIPOP: ARS
TALKS TO ANDROID EXECS ABOUT
THE UPCOMING OS
Googlers talk future-proofing,
Nexus devices, and the always-on
voice commands.

FURTHER READING

Transcript: Ars talks to Android execs about Lollipop and the
Nexuses
The raw transcript of our conversation with the Android Team

We recently got to speak to some executives from the Android team about the upcoming Nexus 6, 9, and Android 5.0, Lollipop. We turned out a hands-
on article and an interview post from the meeting, but some people wanted a transcript of the interview. So here you go!

This is the mostly raw transcript from our conversation with Google. We skipped the hands-on discussion because without the context of the device in
front of you, it's not very useful. The conversation is with Dave Burke, VP of engineering for the Android platform and Nexus devices, Brian Rakowski,
VP of product management, and Gabe Cohen, the Android team's group product manager.

Again, we've curated the important parts in this article, and this is just for people who want to dig through the whole interview. Enjoy!

Ars: Now that you  guys are mostly done with  the developer preview process, how do  you  feel about
how it went?  Would  you  do  it again?

Dave Burke: I think it went well. It was good to actually do it at Google I/O because it was the right conference
for developers to get access to it. It was cool because we could get APIs out and get feedback. I like it. I want
to do it again.

Brian  Rakowski: Yes, definitely. I think we learned a lot, too. At I/O I think we said we had 5,000 new APIs.
That should have been how many APIs there were [in the final version] but now there are 7000+. So our eyes
were bigger than our stomachs somewhat and we kept adding stuff.

Gabe Cohen: It was actually really good to stabilize mid-year like that and get something that was actually
livable. We had a lot of people download the preview and give us feedback on APIs. We made a lot of
adjustments on them between the first preview and the SDK we delivered last Friday. We hope that by getting
the final SDK and preview images out a few weeks in advance of the actual release, people can update their
apps and can fix things, and maybe start taking advantage of the final Material APIs before L starts rolling out.

Burke: I think it enables us to do bigger things and make bigger changes. We changed the whole runtime out to the 64-bit ART runtime and were able
to bring in Material Design. We would be much more timid about those things if we couldn't give developers... [advance warning].

Cohen: [interjecting] So what you're saying is, next year we're going to break a whole lot more stuff.

Burke: Another advantage of the preview is because we have so many people working on it, it means we get it out earlier to partners so that partners
can start bringing up devices and getting those ready so when L goes out finally, I think what you'll see this time around is more devices on L quicker
than any release before, because they've had more time.

Ars: Weren't OEMs getting  this advanced  access before with  the PDK?

Burke: Some of them were, but not as wide. Because we revealed this stuff at I/O, we're in a position to be able to share it a little more broadly this time
around, and I think that helps a lot and greases the wheels of the ecosystem.

Ars: In  Lollipop  you  unbundled  WebView. Has there been  any more work toward  unbundling  anything  else?

Burke: WebView was a tough one, and a really important one, because something like 70 or 80 percent of apps in the Play Store have a WebView for
one reason or another. WebView encapsulates Blink (Chrome's rendering engine) which is a very large surface area, so you want to be able to
constantly update that for performance and security reasons. That was a big initiative. We haven't unbundled any other components.

Cohen: We've been laying groundwork all over the board to make certain parts of the system potentially into apps, but just groundwork. A significant
portion of the lock screens' functionality is now unbundled, at least the security aspects of it.

[Demo time! On to the Nexus 6.]

Burke: I use the device a smaller portion of the time for voice calls, so the question you want to ask is, 'What's the ideal size for a pocket internet
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HANDS-ON WITH THE NEXUS 6
AND NEXUS 9, GOOGLE’S SHOT AT
“PREMIUM” FLAGSHIPS
The next generation of Nexus
devices are way bigger and bump
up the build quality.

FURTHER READING

device?' For me personally, when I moved to this device, I noticed after a couple of days I was using this more hours per day than any other device I've
used before. I was reaching for my laptop less and less, I was virtually not reaching for my Nexus 7, and it just has to do with the form factor, the size,
it's just much more comfortable. And for me I won't go back now. It's not for everyone, different people will have different preferences of course, but I
think a surprising amount of people will find that they'll prefer the bigger screen because it's conducive to the tasks they're trying to achieve most of the
time.

Burke: With both devices this year we're aiming for the premium end, so premium materials and premium parts like an aluminum frame. The materials
are really high quality.

Ars: Is that the goal you  were going  with  this year?  Premium?

Burke: One of the reasons we do Nexus is to show the way forward and show what's possible and for us to make the platform real, so this year we
decided we'd go on the more premium end. From a cost perspective we're also working more with the carriers. The Nexus 6 will be available on all the
different carriers, so typically you'll be paying contract price.

Ars: How much  control do  carriers have over the Nexus devices?  People think back to  the Verizon  Galaxy Nexus, and  it got slower updates.

Burke: I don't think we're going to do that. There is carrier testing that has to happen, you can't get away from
that, but we're trying to have our updates be frequent. I think the carriers are learning and realizing that's a
feature they want. I think these are getting more efficient, and we're getting better at it. Play Auto Installs are
also really important.

Ars: Play Auto  Installs?  What?

Burke: So the idea is as part of setup, Verizon might have some apps that you want like an app that tells you
how much you used that month in terms of charges. There's legitimate use cases where you want apps, but
you also want those apps to be treated like any other app. What happens now is when you've got a Verizon
SIM in the device, it actually installs Verizon apps as part of the setup flow, and then you can remove them if
you want as part of the Play Infrastructure. And Verizon can update it.

Cohen: They're not on the system partition.

Ars: Oh  ok, so  you  can  remove them?

Cohen: Yes.

Ars: When  Lollipop  f irst boots up, the f irst thing  it does is check for updates. What is it checking  for?

Burke: In the setup wizard?

Ars: Yeah, the second  you  turn  it on  for the f irst t ime, it says " searching  for updates."

Cohen: Yeah, I don't think we've talked about this much, but there's a lot more update capabilities in setup. We have the ability to push emergency
updates during the setup process. These devices establish connectivity and then see if there's some kind of serious problem. If we need to push an
OTA down during setup, we'll do that during the setup process, but there are actually other parts of the system we can update during the setup. One of
the really interesting and challenging things about stabilizing a platform's release is you kind of have to live with what's in the setup process, because
you have to get through setup to get to anything else—including updates, app updates, whatever. So now we have the ability to update more
components of the system during the setup process, even without doing a full OTA.

[More demos]

Cohen: One of the things we wanted to do in Lollipop was build platform support for always-on voice. There's a hardware abstraction layer for anyone
that has implemented a DSP. A device that actually has a DSP can do low-power detection of a hotword with a model that runs on the DSP.

Ars: The Moto  X has special hardware for that...

Cohen: This [the Nexus 6] also has special hardware.

Burke: Yes, I think it's a TI c55 chip, and then as Gabe said, we built a hardware abstraction layer so you can write an implementation for it in
hardware.

Ars: So  that's the recommended  chip  for OEMs?

Burke: We don't require any hardware requirements—the Nexus 9 does it too with a different piece of hardware, but the point is Lollipop has a HAL for
the hotword API all the way through, and Google [search] takes advantage of it.

Ars: How big  of a deal is 64-bit?

Burke: Some things are faster, I think of it as more of a foundation. You're building more for the future. I think the things you'll see an improvement on
are things taking advantage of the new instruction set. So typically crypto stuff is lightning fast. But for everyday tasks there isn't going to be a massive
difference, some stuff is faster, some stuff's the same. Like I said, the world is going 64-bit, so we want to make sure Android is 64-bit, as it expands
into other form factors and grows. I think you'll see a lot more 64-bit silicon starting now, basically. I know a lot of the silicon vendors have 64-bit
roadmaps. We basically want to be there ahead of the silicon vendors.
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Android 6.0 has a
great auto backup
system that no one is
using (yet)

Ars: Is the Nexus 5 going  to  stick around  the whole year?

Burke: I don't know the exact date, but for us, again, I think people want different size devices so it makes sense to have the Nexus 5 for sale. If you
look at the marketing site, you'll see the Nexus 5 and Nexus 6.

Rakowski: The Nexus 5 is still a great device. It's held up really well, still super useful, still people demand those devices, so...

Ars: Any closing  remarks?

Burke: We've made changes that are very fundamental, very deep, very obvious, very visual. I think we built two good devices—three good devices—
this year. We're pretty proud of what we've built.

Rakowski: Yeah, I'm really proud of Lollipop. One of the things we noticed is people use their devices so much now, and we saw the stats on how often
people unlock them, just to get a little bit of information. So now that we have a better understanding of how people are using their device and what they
want to do with them, we're able to optimize all these things. So you get notifications on the lock screen, and you can figure out what is most important,
and you can get rid of things, or dive in. You can use it for productivity with Overview (the new name for the Recent Apps screen) and the multiple tasks
in there; it's just much more efficient.

Ron Amadeo / Ron is the Reviews Editor at Ars Technica, where he specializes in Android OS and Google products. He is always on the hunt for a new gadget and loves to rip things
apart to see how they work.
@RonAmadeo on Twitter

 ← OLDER STORY NEWER STORY → 

YOU MAY ALSO LIKE

SITE LINKS

About Us

Advertise with us

Contact Us

Reprints

SUBSCRIPTIONS

Subscribe to Ars

MORE READING

RSS Feeds

Newsletters

Visit Ars Technica UK

CONDE NAST SITES

Reddit

Wired

Vanity Fair

Style

Details

Visit our sister sites
VIEW MOBILE SITE

READER COMMENTS 6

https://www.facebook.com/sharer.php?u=http%3A%2F%2Farstechnica.com%2Fgadgets%2F2014%2F10%2Ftranscript-ars-talks-to-android-execs-about-lollipop-and-the-nexuses%2F
https://twitter.com/share?text=Transcript%3A%20Ars%20talks%20to%20Android%20execs%20about%20Lollipop%20and%20the%20Nexuses&url=http%3A%2F%2Farstechnica.com%2Fgadgets%2F2014%2F10%2Ftranscript-ars-talks-to-android-execs-about-lollipop-and-the-nexuses%2F
https://plus.google.com/share?url=http%3A%2F%2Farstechnica.com%2Fgadgets%2F2014%2F10%2Ftranscript-ars-talks-to-android-execs-about-lollipop-and-the-nexuses%2F
https://www.reddit.com/submit?url=http%3A%2F%2Farstechnica.com%2Fgadgets%2F2014%2F10%2Ftranscript-ars-talks-to-android-execs-about-lollipop-and-the-nexuses%2F&title=Transcript%3A%20Ars%20talks%20to%20Android%20execs%20about%20Lollipop%20and%20the%20Nexuses
http://arstechnica.com/author/ronamadeo
http://arstechnica.com/author/ronamadeo
https://twitter.com/RonAmadeo
http://arstechnica.com/apple/2014/10/the-ipad-air-2-a-host-of-hidden-upgrades-in-one-skinny-package/
http://arstechnica.com/tech-policy/2014/10/newspaper-outraged-as-fbi-creates-fake-seattle-times-page-to-nab-suspect/
http://arstechnica.com/about-us/
http://arstechnica.com/advertise-with-us/
http://arstechnica.com/contact-us/
http://arstechnica.com/reprints/
http://arstechnica.com/subscriptions/
http://arstechnica.com/rss-feeds/
http://arstechnica.com/newsletters/
http://arstechnica.co.uk/
http://www.reddit.com/
http://www.wired.com/
http://www.vanityfair.com/
http://www.style.com/
http://www.details.com/
http://arstechnica.com/gadgets/2014/10/transcript-ars-talks-to-android-execs-about-lollipop-and-the-nexuses/?view=mobile
http://arstechnica.com/gadgets/2014/10/transcript-ars-talks-to-android-execs-about-lollipop-and-the-nexuses/?comments=1


11/28/2015 Transcript: Ars talks to Android execs about Lollipop and the Nexuses | Ars Technica

http://arstechnica.com/gadgets/2014/10/transcript-ars-talks-to-android-execs-about-lollipop-and-the-nexuses/ 4/4

Subscribe to a magazine
VIEW MOBILE SITE

© 2015 Condé Nast. All rights  reserved
Use of this  Site constitutes  acceptance of our User Agreement (effective 1/2/14) and Privacy  Policy  (effective 1/2/14), and Ars  Technica Addendum (effective 5/17/2012)
Your California Privacy  Rights
The material on this  site may  not be reproduced, distributed, transmitted, cached or otherwise used, except with the prior written permission of Condé Nast.

Ad Choices

http://arstechnica.com/gadgets/2014/10/transcript-ars-talks-to-android-execs-about-lollipop-and-the-nexuses/?view=mobile
http://www.condenast.com/
http://www.condenast.com/privacy-policy
http://www.condenast.com/privacy-policy#privacypolicy
http://arstechnica.com/amendment-to-conde-nast-user-agreement-privacy-policy/
http://www.condenast.com/privacy-policy#privacypolicy-california
http://www.condenast.com/privacy-policy#privacypolicy-optout


4/6/2016 Nexus 6 Working on Verizon Out of the Box. (Updated: With Video) | Droid Life

http://www.droid-life.com/2014/10/31/nexus-6-working-on-verizon-out-of-the-box/ 1/10

Nexus 6 Working on Verizon Out of the Box. (Updated:
With Video)

The question you keep asking, we may have an answer for. Will the Nexus 6 work on Verizon out
of the box? Since we can’t seem to get a straight answer on the subject from any parties
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involved, we decided to test it immediately upon receiving our review unit. The short answer –
yep, it seems to be working. 

Before doing anything else with the phone, I popped out the SIM tray and tossed in my Verizon
nano SIM. I then walked through the setup for the 뫶圹rst time, watched as the device activated cell
service, saw the LTE icon appear, and then completed setup. I then opened Chrome and quickly
opened up Droid Life without a hiccup to test data. But what about calls? Oh I tested that too. I
placed calls to Comcast and Tim, both of which went through.

So yeah, in short, the Nexus 6 appears ready for Verizon, even if the carrier has gone missing
from the Nexus 6 support page (Edit: Surprise! Verizon now listed again after not being there for
the last two days).

Update:  I noticed that some of you are wondering why we needed to test this. Yes, we are fully
aware that Google and Verizon have con뫶圹rmed to us that the Nexus 6 will work on Big Red’s
network. And yes, we are fully aware that it supports both Verizon’s CDMA and LTE bands. We
know all of this. But, as I mentioned above, Verizon was the only carrier missing from the of뫶圹cial
support site for the device (until about an hour ago). Verizon has also been pretty quiet about
the Nexus 6, only con뫶圹rming to us that they plan to carry it. Other than that, they haven’t
announced a thing when it comes to the Nexus 6. So, a number of readers have been concerned
over whether or not the device would work on Verizon when it ships from Google Play. In other
words, would their $649+ purchase work on Verizon right away or would they have to wait for it
to be given the green light? That’s why we tested it.

Update 2:  Here is video of the Nexus 6 in action on Verizon’s network.

Nexus 6 Working on Verizon

https://support.google.com/nexus/answer/6102470?hl=en&ref_topic=3415523
http://www.droid-life.com/2014/10/17/yes-verizon-will-carry-the-nexus-6/
https://www.youtube.com/watch?v=y-cD_Avne2k
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Video coming in a minute.

Comments for this thread are now closed. ×
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•

Aaron Reed  •  a year ago

My Dilemma is...... I have Nexus 6 but have an older (larger) sim cause I have the Note 2. I
have went to Big Red and tried to transfer to N6 but they told me that it can't be done right now
because I need the Nano sim to use for N6.... and there is no way to activate one because they
need an IMEI number to tie it to? I thought that sounded like BS!!! Is there around this? If I was
to cut my current SIM to NANA size and popped it in N6....would it theoretically work?

 △ ▽  

•

Jerry Wright  •  a year ago

Everyone knows that the Nexus 6 from Motorola.com or from Google Play will work with
Verizon. The real test is if T-mobile, At&t and Sprint Nexus 6 will work with Verizon. That's what
i wanna see!

 △ ▽  

•

Rick Ayre  •  a year ago

Just left Verizon store in Bellevue WA where they tried to get my new Nexus 6 to work and
couldn't.

 △ ▽  

•

Yanev Mastey  •  a year ago

What if you have the Verizon S5 which comes with a micro sim, Can i go to the Verizon store
and get a Nano sim and tell them to activate it. Would it work???

 △ ▽  

•

eazyean1  •  a year ago

Could I get a sprint nexus 6 to work on Verizon??

  1△ ▽  

•

Bob  •  a year ago

Did this support MMS messaging without APN configuration too?

 △ ▽  

•

Average Jo  •  a year ago

The only thing that it will impact would be the price plan billing system, if you need to change
anything prior of vz acknowledging the device. :)

 △ ▽  

•

jmow  •  a year ago

Is there any issue with activating the phone with a Verizon SIM and afterwards switching to a T-
Mobile SIM? Or does it really behave like the device can just swap out SIMs whenever between
networks without issue?

 △ ▽  
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•

CupOJoejoe  •  a year ago

But don't you need to type in the IMEI on VZW's website to activate it for calls and texts over
CDMA? Doesn't seem like you did that. So I'm wondering how you were able to make a call...I
would think Verizon would still need to OK the IMEI in order for you to use your number. Kellex
did you try logging into VZW and seeing what phone it says is activated under your number?
Thanks for posting this!

  2△ ▽  

•

Jason Brown  •  a year ago

does simultaneous voice and date work on the nexus 6?

 △ ▽  

•

M3D1T8R    •  a year ago> Jason Brown

I believe Tim answers this further down in the comments, "Doesn't appear to". 
This is currently my biggest concern holding me back from buying this as soon as
possible vs waiting and seeing how it plays out.

 △ ▽  

•

Taenor  •  a year ago

I would be very interested to see a video of a "Verizon Nexus 6" showing the apps. Does
bloatware auto-install and can it be removed?

 △ ▽  

•

Nicholas Polydor  •  a year ago

@Kellex B , when Advanced Calling 1.0 is activated by a Verizon subscriber, does VoLTE
work? I also noticed in T-Mobile's announcement of the Nexus 6 that support for its Wi-Fi
Calling service will only come in an OTA in early 2015. Given that the iPhone 6 and 6 Plus
natively support cellular handoff from wi-fi to VoLTE with iOS 8.1 and the latest Carrier Update
file, and that according to @llsethj / Seth Weintraub at 9to5Mac it is only currently supported on
Android handsets with a carrier-customised firmware ( http://9to5mac.com/2014/09/17/... /
http://9to5google.com/2014/09/... ), presumably what T-Mobile mean is that native Android
support for wi-fi calling will be included in Android 5.0.x or 5.x in early 2015?

 △ ▽  

•

Jarrett Lennon Kaufman  •  a year ago

So did any bloatware automatically push itself down to the phone?

  2△ ▽  

•

Doug Winfield  •  a year ago

Verizon is putting their marketing dollars into promoting the Droid Turbo. They'd prefer to create
a bit of doubt about the Nexus 6 and encourage people to buy their exclusive device.

  1△ ▽  

TheDrunkenClam   •  a year ago

Still not convinced Verizon won't initially block usage on their network, and make it to where you
have to get their version with bloat loaded on
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221[Updated: US Cellular Info] PSA: CDMA Carriers Probably
Won't Activate Your Nexus 6 Unless It Was Purchased
From Google Play Or That Carrier (And What You Can Do
About It)

Shawn
De
Cesari

Nov 22, 2014

NEWS NEXUS 6

Update: Motorola has announced that all Nexus 6 devices should be able to be activated on Sprint now. People are reporting successful activation of

Motorola-purchased devices, and I was personally able to activate my AT&T Nexus 6 on Sprint by simply calling Sprint, giving them the MEID (IMEI minus

the last digit) and the SIM card number I wanted to use. The device shows up under my account as a Nexus 6 and appears to be working beautifully. We

have no verification on phones purchased from T-Mobile, so I can't say 100% whether that will work or not. If any of you try and have success, let us know!

This is a good day to be a Nexus 6 owner. Carrier freedom is a good thing. - Shawn

Update 2: US Cellular has now launched the Nexus 6, and unfortunately the news on activation isn't good. As of right now, USCC will only activate devices

purchased from the carrier or Google Play. I personally tried to activate my AT&T-purchased Nexus 6 and had no luck. Further, USCC operates its network

exactly the way Sprint does, by whitelisting devices at the network level. That means that the Verizon "already-active SIM card" trick will not work in the

case of US Cellular. Currently, there's no word on whether or not Motorola-purchased phones will work, but I'm betting not as the rep showed me the email

that came down from corporate regarding the Nexus 6 launch, and it made no mention of Motorola. Whether or not USCC will add more MEIDs in the future

is anyone's guess, but right now, your activation options on this carrier are pretty limited. - Shawn

Introduction
When Google announced the Nexus 6, most of us were probably quite pleased. For the first time possibly ever, we have one single SIM-unlocked phone

that supports every single LTE, CDMA, UMTS, and GSM band in use by every major US carrier. For icing on the cake, all the major carriers were on board to

sell the device as well. This is truly a "mobile device freedom" advocate's dream come true.

Unfortunately, it's not quite as simple as it sounds. Allow me to bring you back to childhood for a moment, specifically that time when you were 8 and your

mom told you, "If something seems too good to be true, it probably is." That's exactly what's happening here. Yes, the Nexus 6 works on AT&T, Verizon,

Sprint, T-Mobile, and US Cellular. Further, all Nexus 6 devices sold in the US, regardless of who sold them, are exactly the same - Motorola model XT1103.

With all that said, the harsh reality is that your ability to activate your Nexus 6 on a particular carrier is extremely dependent on where you bought it.

The Problem: CDMA Carriers
Two of the top four US carriers - Verizon Wireless and Sprint - use CDMA2000 technology for voice calls and 3G data as opposed to GSM like most of the

rest of the world. Generally, a CDMA carrier will only allow your phone on its network if it falls within its list of approved devices. This is done by whitelisting

IMEI number ranges. Every mobile device that gets released has a set of IMEI numbers assigned to it. Based on the device's IMEI, you can tell its model

number, where it was originally purchased, and other metadata such as how much internal storage it has or what color it is.

Even though every Nexus 6 sold in the United States is a Motorola model XT1103, a phone sold by T-Mobile will fall within a different range of IMEI

numbers than will one purchased from Google Play or Sprint, for example.

As has been done with Nexus devices in the past, Verizon and Sprint will whitelist IMEI numbers for units bought from the carrier or Google Play, but not

ones sold by other carriers. Here are two glimpses at years past:
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ones sold by other carriers. Here are two glimpses at years past:

If you bought a Nexus 5 from Google Play or Sprint, and could find a Sprint store that actually had SIM cards (more on this later), you could activate a

new SIM and be on your merry way. If you bought a Nexus 5 from T-Mobile, Sprint would not activate it because T-Mobile's Nexus 5 IMEI range was

not in its database of approved devices. The fact that Nexus 5s sold at T-Mobile were the same as ones sold anywhere else in the US is completely

immaterial.

Verizon did the exact same thing with the 2013 Nexus 7 LTE. Once it finally got around to whitelisting the Nexus 7's IMEI numbers five months after

launch, they only did so for devices sold from Google Play and Verizon. If you bought from T-Mobile, you weren't going to activate it on Verizon

through normal channels.

Reports are in from early adopters, and it appears that this vicious cycle will be repeating itself yet again. People are running into roadblocks with

activating their phones on Sprint. The carrier's customer service reps are apparently telling people that only devices purchased from Google Play or Sprint

are eligible for activation.

So, What Can I Do About This?
The answer to this question really depends on what carrier you want to activate on. Use this table as a guide. Use the first column to figure out what carrier

you want to use, and that row will tell you where you can buy it in order to get a Nexus 6 that can be activated easily:

 

  Google Play Motorola AT&T T-Mobile Sprint Verizon

Any Carrier X          

AT&T X X X X X X

T-Mobile X X X X X X

Sprint X       X  

Verizon X         X

http://www.androidpolice.com/2013/12/11/how-to-activate-a-nexus-7-on-verizon-wireless/
http://www.androidpolice.com/2014/02/13/verizons-nexus-7-lte-is-live-for-249-99-only-100-off-with-a-2-year-contract/
http://forum.xda-developers.com/nexus-6/general/unable-to-activate-motorola-purchased-t2943701
http://www.androidpolice.com/wp-content/uploads/2014/11/nexus2cee_nexus-6-FU.png
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As you can see, if you want the option to switch to any of the supported carriers on a whim, then you should buy it from Google Play. For AT&T and T-

Mobile, you can buy it from anywhere that will sell you one because those carriers use GSM technology and do not whitelist IMEI numbers. They don't care

where you bought it and will happily exchange you money for a SIM card. If you're looking for service on one of the CDMA carriers, though, you're going to

need to buy from Google Play or the carrier you choose.

That Doesn't Work For Me. Is There Anything Else That Can Be Done To Get My
Nexus 6 Activated On Verizon Or Sprint?

Possibly. Let's examine each of the CDMA carriers in a little more detail:

Verizon Wireless

If you already have active service with Verizon, then you're in luck. Thankfully, Big Red only whitelists devices at the customer service level. It doesn't do so

at the network level. That means that if you have an already-activated SIM card, you should be able to put it into any Nexus 6, regardless of place of

purchase, and have it work just fine on your Verizon line of service. Just keep in mind that your phone will show up as "Non-VZW Device" in Verizon's

system and thus, changing plans, getting a new SIM card, and other account changes will probably require a visit to a Verizon store or a call to customer

care.

Another thing to remember is that the Nexus 6 takes a nano SIM. Unless your current device also takes one, you'll need to cut your current SIM card down

to nano size. Verizon will not issue you a SIM card that's a different size than what's listed for the device it has on file for your account.

If you don't currently have service with Verizon and need a new line (or if you want to add a line to your existing account), you can perform the following

steps:

Go into a Verizon store and find any Android device on display that takes a nano SIM. I'd recommend an HTC One M8 or DROID Turbo.

Go into the dialer and dial *#06#. This will bring up the device's IMEI number.

Take a picture of the number.

Go online to Verizon's website, set up your new line of service and for a device, choose "Bring My Own Device."

When asked for the IMEI number of the device you want to use, enter the number you got from the display phone.

Finish the process and Verizon will send you a SIM card via FedEx.

Once you get the SIM card, complete the online activation process using the instructions provided in your SIM package.

Once complete, put the newly activated nano SIM into your Nexus 6 and after a minute or two, you should be activated and ready to go.

Sprint

Unfortunately, when it comes to Sprint, you have no options but to play by the rules. Whether you want to use your existing SIM card or set up a new line,

you're going to have to buy your Nexus 6 from either Google Play or Sprint, and it's pretty much as simple as that.

Sprint still whitelists devices at a network level, and SIM cards may as well not exist. They simply serve as a means to an end for its suite of LTE-enabled

devices. Most Sprint stores don't even carry SIM cards because the assumption is you'll never need to change it. For perspective, Nexus 5s purchased

from Sprint didn't even include a SIM ejector tool in the box like every other variant in the world did.

Behold the rare treasure that Sprint doesn't want you to see.

The SIM card has to be tied to a valid Electronic Serial Number, or ESN, in order to work on Sprint's network. In the pre-LTE days, all CDMA devices had an

Verizon X         X

https://dl.dropboxusercontent.com/u/1428694/microsim_template.pdf
http://www.androidpolice.com/wp-content/uploads/2014/11/nexus2cee_image5.png
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ESN. These days, however, the IMEI number serves as the ESN on just about any CDMA/LTE device.

Sprint SIM cards, while removable, are not really intended to be swapped between devices like they can be on most carriers. With that said, if you were to

take your active Sprint SIM card out of an existing device on your account and put it into your Nexus 6, it won't work. You would first have to call Sprint and

have customer service change the SIM-IMEI association so that your SIM card number was paired with your Nexus 6's IMEI number. Put simply, they won't

be able to help you do that if you're trying to use a Nexus 6 for which Sprint doesn't have the IMEI number.

What About Devices Purchased From Motorola?

Presently, neither Verizon nor Sprint seem to have IMEI numbers for Motorola-purchased Nexus 6s in their databases. For Verizon, an existing SIM card will

work without issue, but if you need a new line, you'll have to follow the workaround above. If you're a Sprint customer, you're out of luck unless the carrier

whitelists those devices down the road.

What About US Cellular?

We haven't made much of a mention of US Cellular in this post because it's very difficult for us to verify any of the above information as it relates to that

carrier. If we come across any useful information about US Cellular's policies regarding the Nexus 6, we'll update this post. To be safe, though, assume you

have the same options as Sprint. Buy from Google Play or from the carrier.

Conclusion
Thankfully, CDMA is going away slowly but surely. Eventually, both Verizon and Sprint are going to move their voice and data networks entirely to LTE and

this problem will likely just go away. Until that day, though, we're going to have issues like this. With that said, Google and Motorola still deserve a lot of

credit for creating a single device that has all these protocols and bands built in, even if the carriers don't make it easy for us to use the devices in the way

that Google would probably like. Knowledge is power, and hopefully we've managed to provide you with some through this post.
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Elmdor
Re: Activating Nexus 6 on Verizon w/ new sim cards

Just received a Nexus 6 from the Motorola store last week. Cut the microsim from my galaxy note
2 and popped it into the Nexus 6 and was up and running right away. Just got my bill from Verizon
yesterday and the $25 month to month discount wasn't on my bill as it should have been because I
was out of contract, even before I switched to the Nexus. I called customer support and she
couldn't get the "promotion", the $25 discount, on my line. She suspected it was because I was
using the N6 but couldn't get it figured out and had to escalate the issue. She is supposed to call
me back today, hopefully with a resolution to get me the "discount". I didn't think really think it was a
discount, rather it was just $15 per month for each phone when I had the 10GB plan. Anyway,
anyone else with this issue?

Funkpod
Re: Google Nexus 6 on Verizon

Weird. Why would they care cuz it's not in their system? Hopefully you get it back. Are you talking
about the Edge discount?

edgefever
Re: Google Nexus 6 on Verizon

I have the same problem....I have to call in every month to get the discount ....the system doesn't
know its a 4g device so it doesn't apply the discount automatically... Very frustrating, but they do
give it to me when I call in after the bill is posted.

Tony DeLuce
Re: Google Nexus 6 on Verizon

Well I pulled the trigger on the Note 4 today for $149 at the Verizon store. I really wanted the Nexus
6 but this has gotten to be beyond ridiculous at this point. Disappointed in Verizon ' s rollout of the
Nexus 6 :-(

cjp39
Re: Google Nexus 6 on Verizon

Quote:

Originally Posted by corty34m 

I myself have been trying to figure out when and if the Nexus 6 will be released on
Verizon. Usually I can google my question or concern and come up with an answer but
this time it is like the topic does not even exist. The major Android sites are silent and
have no info or updates, Verizon call center don't have any info, and my local Verizon
store never picks up there phone. I actually drove to my local store today and had to
argue with the greeter not to take my name into their que and make me wait 2 hours just to

http://forums.androidcentral.com/google-nexus-6/444711-google-nexus-6-verizon-post4140999.html#post4140999
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KOLIO likes this.

#243

#244

#245

Apr 15, 2015

So I went to Verizon today hoping that I just need to get a nano-sim and get going.
Unfortunately, the IMEI doesn't match their list, and so they can't activate a sim card
for me.

Browsing online, some people said that they just cut the sim, but the people at verizon
said that it won't help because the IMEI won't be recognised. 

Others said argue with the customer service folks...but I don't even know what to
argue. 

Honestly, I'm just waiting for a GoogleFi invite - but in teh meantime, anyone know
what to say/do to get my Nexus 6 working on Verizon?

Thanks.
May 13, 2015

You should be able to just cut the SIM, if you do it right it will work. They can activate
it for you, you just have to have the right person do it. It won't be recognized, that's
true, but it can be activated. It's much easier if you already have an active nano SIM to
pop in but since you don't you are at the mercy of whomever you happen to get
helping you. 

Verizon will probably never recognize it so you're going to have a few issues with it. If
you are getting the $15 or $25 per month savings on a More Everything plan off
contract that will go away. I've read where it can be credited back with a phone call to
CS but it won't be automatic. And who knows how long they will play the credit game.
Also, you won't be able to make changes to your plan/account, at least on the My
Verizon app. Maybe you can online, not sure about that really. You'd have to call CS
and deal with them. Also also, updates won't come to you OTA directly from Verizon.
You can side-load and/or root. All of that is moot though if you are not staying with
them.

I really, really tried to like the Nexus 6 but it wasn't the phone for me. Even if it had
been I'm not sure I would have jumped through all the friggin' hoops to make it play
nice with Verizon. Of course it's much easier if you get a Verizon branded phone but
that's not the whole point of the Nexus 6. Stupid Verizon, I hate them for so many
reasons yet here I am with them.

May 13, 2015
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Find Your Device: Type To Find Your Device...

Or Continue to Thread: How to get a Verizon nano sim … 

Quote:
Originally Posted by murdoc420 

I was unable to get Verizon customer service to give me nano sims. Ended up cutting my micro sims down
for my Nexus 6 devices.

Now waiting to find out if they will raise my next bill for not using a Verizon phone.

If u were on edge and getting the $25 edge discount with the previous phone they will remove the discount on
that line if u activate a non vzw n6. Just happened to me. However I was able to call and get discounts on other
lines to make up for it.
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Or Continue to Thread: How to get a Verizon nano sim … 

Quote:
Originally Posted by Benjamin1966 

How hard is it to cut my S3 card to nano size? 

Sent from my SM-T320 using Tapatalk

I just did it a few hours ago. Tested it on my wife's moto X before cracking the seal on my newly arrived N6. So far
its working great. Now to go to battle with big red to keep my $25/mo discount.
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joelbon said:

Steve_L said:
http://www.androidpolice.com/2014/11/22/psa-cdma-carriers-probably-wont-activate-your-nexus-6-unless-it-was-
purchased-from-google-play-or-that-carrier-and-what-you-can-do-about-it/

If I can't legitimately activate the Nexus 6 I just ordered from Motorola I will return it and wait to buy one from Google.

View original

As long as you use your SIM from the Moto X you should only have to put that into the N6 and boot it up. It will work perfectly fine on
Verizon. It will show as an Non-VZW device in MyVerizon, but will work just fine. You will really enjoy it.

View original

I think Motorola and google should have a talk with Verizon about recognizing the google store bought and Motorola bought nexus 6's after all if you
bought an unlocked iphone from apple it would not show up as non-vzw device on Verizon’s site and when this happens if is a single line account or
the main phone of an account you will be unable to change plans or get a month to month discount.  Verizon doing this is just dumb and not fair saying
you need to buy a nexus 6 from Verizon to edit your account or get a month to month discount 

posted March 16, 2015 by Billycar11 Permalink

Be the first to like this | Sign in to "Like"

The questions we should be asking ourselves are:  "Why does Vz not brand the iPhone?"  "Why should Google, Moto, or any hardware vendor have to
jump through Verizon's stupid branding / setup hoops, but not Apple?"  It does not make any sense...

posted March 16, 2015 by kmdavisjr Permalink

Be the first to like this | Sign in to "Like"

kmdavis jr said:
The questions we should be asking ourselves is:  "Why does Vz not brand the iPhone?"  "Why should Google, Moto, or any hardware
vendor have to jump through Verizon's stupid hoops, but not Apple?"

View original

i don’t really care about the branding but sure it is annoying my phone has no branding I just want a functional Verizon website for managing my
phone plan and I want my month to month discounts back and it is not possible currently with Motorola bought and google play/store nexus 6’s .  Why
do they care if they sold me the phone or not they are a service provider.  

posted March 16, 2015 by Billycar11 Permalink

2 others liked this | Sign in to "Like"

kmdavis jr said:
The questions we should be asking ourselves are:  "Why does Vz not brand the iPhone?"  "Why should Google, Moto, or any hardware
vendor have to jump through Verizon's stupid branding / setup hoops, but not Apple?"  It does not make any sense...

View original

The reason is that Apple sells so many iFruits that they have the power to dictate what they want and when they want. Verizon can either take it or
leave it. They are not going to say no to the kind of numbers that iFruit sells. There is just too many to say no to.

posted March 16, 2015 by joelbon Permalink

Be the first to like this | Sign in to "Like"

Billycar11 said:

kmdavisjr said:

posted March 16, 2015 by joelbon Permalink
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The questions we should be asking ourselves is:  "Why does Vz not brand the iPhone?"  "Why should Google, Moto, or any
hardware vendor have to jump through Verizon's stupid hoops, but not Apple?"

View original

i don’t really care about the branding but sure it is annoying my phone has no branding I just want a functional Verizon website for
managing my phone plan and I want my month to month discounts back and it is not possible currently with Motorola bought and google
play/store nexus 6’s .  Why do they care if they sold me the phone or not they are a service provider.  

View original

They get a cut of the phone's sales price if you get the phone from them. That is huge. Business is all about making money. They also get to have a
chance at you using their bloat they put on the phone to make even more money.

You could get around all of this by buying the phone from Verizon and then flashing the phone with Google's factory image. This would remove all of
Verizon's stuff but the phone would still be white listed in the Verizon system. Should give you your discounts and control as well without having any of
Verizon's fingers in your phone.

No guarantees that would work, but it sounds plausible to me. If you try this you will have to find out how to do it somewhere else as it cannot be
discussed in this forum. I can say that you would have to unlock the bootloader in order to do this process.

There is usually always a way around a problem, but it is what you have to do to get around that may stop you as well. Hope this helps.

Be the first to like this | Sign in to "Like"

joelbon said:

Billycar11 said:

kmdavisjr said:

The questions we should be asking ourselves is:  "Why does Vz not brand the iPhone?"  "Why should Google,
Moto, or any hardware vendor have to jump through Verizon's stupid hoops, but not Apple?"

View original

i don’t really care about the branding but sure it is annoying my phone has no branding I just want a functional Verizon
website for managing my phone plan and I want my month to month discounts back and it is not possible currently with
Motorola bought and google play/store nexus 6’s .  Why do they care if they sold me the phone or not they are a service
provider.  

View original

They get a cut of the phone's sales price if you get the phone from them. That is huge. Business is all about making money. They also get
to have a chance at you using their bloat they put on the phone to make even more money.

You could get around all of this by buying the phone from Verizon and then flashing the phone with Google's factory image. This would
remove all of Verizon's stuff but the phone would still be white listed in the Verizon system. Should give you your discounts and control as
well without having any of Verizon's fingers in your phone.

No guarantees that would work, but it sounds plausible to me. If you try this you will have to find out how to do it somewhere else as it
cannot be discussed in this forum. I can say that you would have to unlock the bootloader in order to do this process.

There is usually always a way around a problem, but it is what you have to do to get around that may stop you as well. Hope this helps.

View original

that is an option but not for me I already have a nexus 6 but I can tell you that flashing the factory images would not get rid of the bloat because it is on
a separate partition called oem that the factory images do not touch but it is possible to get rid of but like you say we can’t say how here, also another
point Verizon is not selling the 64 GB or White versions could be deal breakers for some 

posted March 16, 2015 by Billycar11 Permalink

1 other person liked this | Sign in to "Like"

Correct me if I'm wrong but, didn't the AT&T version installed the bloat after you signed to Google Play? Meaning that they could uninstall it. Has it been confirmed that
the Verizon version comes with bloatware that you can't get rid of? I just watched their video and they're not highlighting Verizon messenger. They're highlighting the
stock, Google messenger. That got me thinking that maybe it won't come with bloat pre installed. To add something to flashing the stock ROM, if you have an unlocked
boot loader, you can do it and get rid of the carrier branding. Software wise.

posted March 16, 2015 by djspy Permalink

Be the first to like this | Sign in to "Like"
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Find Your Device: Type To Find Your Device...

Or Continue to Thread: Nexus 6 released on Verizon Fe… 

No dice....yet

I called VZW this morning. Nexus 6 not in their system yet. I read an earlier post of March 12. This is BS all ready. I
bought the phone outright so I could get on the network faster, but didn't know they'd bang me for a $40 access
fee and not give me a discount for owning the device, which they do with supported phones. Very frustrating! In
addition, I can't use the wireless hotspot feature without rooting, etc. Pain in the butt! Verizon dares you to switch!
I did an informal experiment a year ago. I live in the suburban NYC area, and VZW's phone coverage is still the best.
I tried out AT&T and T-Mobile as well. AT&T had OK call reception quality, but T-Mobile was horrible. I know they
have expanded their data capacity, but I still use my phone to talk, ALOT, and that's why I stay with Verizon. But
very frustrated. Any ideas would be welcome!
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Find Your Device: Type To Find Your Device...

Or Continue to Thread: Nexus 6 released on Verizon Fe… 

I just noticed that I wasn't getting the $25/month discount for being out of contract that I had signed up for. I
called Verizon to check on this and guess what they said....... I'm not eligible for the discount because my device was
not purchased from Verizon Wireless!!!

So there's another financial reason to buy it from Verizon. Bummer. I could have sworn it said the discount included
"bring your own device" when I signed up for it. In fact that's one of the reasons I rushed ahead buying the phone
instead of waiting for Verizon to release it.
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Find Your Device: Type To Find Your Device...

Or Continue to Thread: Nexus 6 released on Verizon Fe… 

Quote:
Originally Posted by stevexyz0 

I will report back!

Quote:
Originally Posted by JulesJam 

Hopefully it will stick next month as some posters on another forum are reporting that they have to call
every month to get it reapplied as long as they have a non-Verizon branded device on their line.

http://forums.androidcentral.com/goo...-discount.html

Please let us know what happens to your discount next billing cycle. Thanks!

I went Month to Month in December after purchasing the N6 so the discount could never be automatically applied.
I called in January and Verizon applied it manually. I called in February and they said because my device is not
supported it will work on the network but I was not eligible for the discount unless I switched to a supported
device. They did give me 2 more GB of data though for a year.
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Quote:
Originally Posted by oldblue910 

Bullsh*t. It has nothing to do with where you bought it. It has to do with the fact that it's an unrecognized
phone. I had the same problem. Put your SIM card into a Verizon device, call back, and they'll be able to add
it because the system will see an approved device. Or, just wait until Verizon launches the phone. Then your
device should be recognized.

Sent from my Nexus 6 using Tapatalk

i just had this problem today will my google play store bought nexus 6 be recognized once Verizon ships the nexus
6?
im starting to get worried because they sell it now and they just took away my discount
anyone with a gps bought nexus 7 lte have it recognized by vzw? if they did that they will probably add the nexus
6

Last edited by billycar11; 15th March 2015 at 05:02 AM.
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I spoke to a rep yesterday in the hopes of vzw recognizing my n6 that I bought from t-mo. Her response was, "after
consulting with vzw's activation team, only n6's with an imei starting with 99 will be recognized by vzw. " my
concern was that when I switched plans a few months ago I had a loyalty discount on my phone (HTC droid DNA)
that was removed when I replaced it with the n6. I've had to call for 2 months now to keep adding the discount.
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Quote:
Originally Posted by JulesJam 

Hopefully it will stick next month as some posters on another forum are reporting that they have to call
every month to get it reapplied as long as they have a non-Verizon branded device on their line.

http://forums.androidcentral.com/goo...-discount.html

Please let us know what happens to your discount next billing cycle. Thanks!

Update: the discount did work for one billing cycle. Then it disappeared. Also I filed a request to have my IMEI
added to the DMD (Device Management Database) after the official Nexus 6 announcement happened, but that
was denied, they said only the Verizon-sold devices with IMEI starting with 99 were supposed to show up as
supported. So mostly bad news all around. Now considering just living with it, switching to T-Mobile, or perhaps
selling my Moto Nexus 6 and trading for a Verizon one just to make the hassle stop.

 xda-developers  Nexus 6  Nexus 6 General  Nexus 6 released on Verizon February 26th ?  Post #597

 

  stevexyz0

4th April 2015, 07:59 PM | #597  

Senior Member
 

XDA Developers was founded by developers, for developers. It is now a
valuable resource for people who want to make the most of their mobile
devices, from customizing the look and feel to adding new functionality.
Are you a developer?

   
We're Social



Thanks: 53
MENU

   Register   Login

http://forum.xda-developers.com/newreply.php?do=newreply&p=59894987
http://forum.xda-developers.com/nexus-6/general/nexus-6-released-verizon-february-26th-t2992071/post59894987
http://forum.xda-developers.com/showthread.php?p=59237788#post59237788
http://forums.androidcentral.com/google-nexus-6/484075-verizon-month-month-discount.html
http://www.amazon.com/s_2?url=search-alias%3daps&field-keywords=nexus&rh=i%3aaps%2ck%3anexus
http://forum.xda-developers.com/index.php
http://forum.xda-developers.com/index.php
http://forum.xda-developers.com/nexus-6
http://forum.xda-developers.com/nexus-6/general
http://forum.xda-developers.com/nexus-6/general/nexus-6-released-verizon-february-26th-t2992071
http://forum.xda-developers.com/member.php?u=6173125
https://plus.google.com/share?url=http://forum.xda-developers.com//nexus-6/general/nexus-6-released-verizon-february-26th-t2992071/post59894987
http://forum.xda-developers.com/nexus-6/general/nexus-6-released-verizon-february-26th-t2992071/post59894987
http://forum.xda-developers.com/retweet_forums.php?p=59894987
http://forum.xda-developers.com/showpost.php?p=59894987&postcount=597
http://www.xda-developers.com/recognized-developer-program/
http://ad.doubleclick.net/ddm/clk/279015201;106198934;d?http://ad.doubleclick.net/clk;277169730;104577821;m?http://leaseweb.com/en?utm_source=XDA-developers.com&utm_medium=online&utm_content=various&utm_campaign=*Linkback
http://twitter.com/xdadevelopers
http://www.facebook.com/xda.developers
http://plus.google.com/+xda
http://www.youtube.com/user/xdadevelopers
http://forum.xda-developers.com/index.php
http://forum.xda-developers.com/register.php


11/19/2015 Nexus 6 released on Verizon February 26th ? - Post #630 - XDA Forums

http://forum.xda-developers.com/showpost.php?p=60164356&postcount=630 1/2



Find Your Device: Type To Find Your Device...

Or Continue to Thread: Nexus 6 released on Verizon Fe… 

Quote:
Originally Posted by Novakingwai 

I filed a complaint with the FCC a few days ago. A Verizon executive rep called me today. Gave me a spiel
about how the Nexus bought from Google can't be added to Verizon's database because their software on
the phone isn't compatible with what Verizon wants to put on the phone, and they want to make sure all
Verizon customers get access to the same experience and apps. So since they can't put the Verizon stuff on
the phone, they won't add the IMEI to their database. I asked what's the difference between the Nexus sold
direct from Verizon, and she claims that it has the Verizon software installed on it. 

Anyone have the Nexus phone from Verizon can confirm that it comes with something else installed other
than the default Android stuff? Does it have Verizon software on it?

If anything, at least I made someone work a little harder for their money today.

I filed a complaint today too. But I didn't focus on "adding it to the database"; that's just a means to an end. I
focused on the fact they're charging me $300/year more (for More Everything, out of contract) because that's what
I actually care about and I don't see how they can spin that to the FCC. 

If someone is passionate about the other issues (hard to activate, can't do online plan changes), focus on that in
your complaint. I actually don't care if they keep it "out of their database" and show it as "non-vzw" as long as they
charge us the same price, let us activate SIMs normally, and let us change plans online.

Edit: also please note there's a whole thread on FCC complaints:

http://forum.xda-developers.com/show....php?t=3069915

Last edited by stevexyz0; 17th April 2015 at 05:15 AM.
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Elmdor
Verizon Month to Month Discount

Hey.. 

I purchased a Nexus 6 through Motorola last month and activated on my Verizon account which
was on month to month pricing (completed 2 year contract a month or two before). The wife has a
Moto X 2014 and I've got the Nexus 6, only two phones on the account. She is paying the $15
monthly access (10GB plan) but they charge my Nexus 6 the full $40 per month access. I called
last month and they were able to put a $25 credit on the line to correct the pricing because
apparently a Nexus 6 isn't recognized in their system and cannot get the "promotional $25 credit". I
called this month and now they are refusing to apply the $25 credit because it isn't a "Verizon"
device. Anyone else have this issue?

Rukbat
Re: Verizon Month to Month Discount

You're on month to month - call the retention department and ask them to apply the credit
permanently. Their sole purpose is to retain you as a customer and, since you're month to month,
you can leave at any time - which they don't want.

Elmdor
Re: Verizon Month to Month Discount

Wish that was the case, spoke to a supervisor with no luck!

edgefever
Re: Verizon Month to Month Discount

Quote:

I call in every month and they give it to me. They read all the notes from my previous calls and it
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01-25-2015, 10:48 AM

01-27-2015, 09:16 AM

01-27-2015, 10:10 AM

has never been a problem so far.

Elmdor
Re: Verizon Month to Month Discount

Quote:

You are lucky.. I've tried twice now and through Twitter with no luck. Last month was alright, now
they are saying it wasn't "certified" for Verizon so I'm outta luck.

bjrosen
Re: Verizon Month to Month Discount

Swtich to AT&T. They give a discount for BYOD. I switched from Verizon to AT&T when I got my
Nexus 5 because the N5 wasn't supported on Verizon's network and I was also really pissed at the
way they handled the Galaxy Nexus. You aren't on a contract now and you will also be non-
contract with AT&T so it doesn't cost you anything to switch or to switch back if you don't find
AT&T's network satisfactory.

billybish
Re: Verizon Month to Month Discount

Same exact thing happened to me. I am month to month, my wife is on Edge with a Moto X. I
switched to the Nexus 6 from the LG G2 in November and lost the monthly $25 statement credit. I
called and they said that they could not apply the discount to a non-Verizon device. So pissed, I
may switch to AT&T.

Elmdor
Re: Verizon Month to Month Discount

Quote:

It is stupid, I'm hoping that they release the Nexus 6 in the next month or two and this will work itself

Originally Posted by edgefever 

I call in every month and they give it to me. They read all the notes from my previous calls
and it has never been a problem so far.

Originally Posted by billybish 

Same exact thing happened to me. I am month to month, my wife is on Edge with a Moto
X. I switched to the Nexus 6 from the LG G2 in November and lost the monthly $25
statement credit. I called and they said that they could not apply the discount to a non-
Verizon device. So pissed, I may switch to AT&T.
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out.

Elmdor
Re: Verizon Month to Month Discount

Quote:

I tired to point out to them in their own press release (MORE Everything - MORE Everything Plan)
that it says that it only requires a Verizon "compatible" device (I assume the Nexus 6 is compatible
as I've been using it for 60 days) but they don't seem to agree thus far. Their first response was "it
starts April 17, 2015" so obviously they don't know what is going on since this was from 2014.

PhilosopherTJM247
Re: Verizon Month to Month Discount

Thanks for the heads up. I have been month to month on Verizon now for a while and I wasn't sure
if I'd get to keep my discount after I get a Nexus 6. Doesn't sound like it. And now that they have
announced they are raising activation and upgrade fees I think I may look at TMobile instead. I'm
getting tired of Verizon's s**t.

Posted via the Android Central App

ShaggyKids
Re: Verizon Month to Month Discount

Again with the price hikes? Sheesh!

Retinella
Re: Verizon Month to Month Discount

I left Verizon yesterday for the Nexus 6 on AT&T and I'll never look back.

I hate Verizon.

PhilosopherTJM247
Re: Verizon Month to Month Discount

I can report back. My girlfriend, in December, upgraded to the Turbo and last month I went in with
my Nexus 6 also from Motorola. We were both month to month before our changes in phones with

Originally Posted by billybish 

Same exact thing happened to me. I am month to month, my wife is on Edge with a Moto
X. I switched to the Nexus 6 from the LG G2 in November and lost the monthly $25
statement credit. I called and they said that they could not apply the discount to a non-
Verizon device. So pissed, I may switch to AT&T.
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Show 100 post(s) from this thread on one page

Eric The Duke
Re: Verizon Month to Month Discount

Quote:

It's basically a preorder and the phone don't ship until next week. So really the phone isn't even
released. Thanks Verizon.

Hullah
Re: Verizon Month to Month Discount

Has anyone has any progress with this? I got my N6 from Motorola about a month ago, got it
activated on Verizon, and have been trying since to get the discount applied. Have had nothing but
dead ends. I was lucky to get a $25 credit applied, but fear that they'll stop doing that next week.

This is so frustrating being told I can byod, but now not receive the discount.

ElronTheElder
Re: Verizon Month to Month Discount

Bought my nexus 6 directly from Moto. Checked out Verizon and was informed [via IMEI] my phone
is not compatible with their network.

goodapollo
Re: Verizon Month to Month Discount

I spoke with Verizon tech support and was told that if I purchase from Motorola that I would be
eligible for the byod discount. Have yet to test that out though. I have to have 64gb so moto is my
only choice. Would like to hear from others as to if this will work or not

Posted via the Android Central App

All times are GMT -5. The time now is 05:12 PM.

Image resizer by SevenSkins

Digital Point modules: Sphinx-based search

Originally Posted by berdinkerdickle 

N6 is coming to Verizon tomorrow.
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Show 100 post(s) from this thread on one page

03-28-2015, 06:04 PM

03-28-2015, 06:32 PM

03-29-2015, 10:38 AM

03-29-2015, 02:03 PM

03-29-2015, 03:00 PM

Elmdor
Re: Verizon Month to Month Discount

Quote:

Wouldn't recommend that, nobody I've seen gets the byod discount from Motorola n6. Some have
had luck with a manual credit but that isn't the case for everyone, including me.

edgefever
Re: Verizon Month to Month Discount

I get the manual credit every month

Hullah
Re: Verizon Month to Month Discount

I got my N6 from Motorola. I'm on Verizon but I have yet to find a way to get the discount applied.
It's all very frustrating. Seems like it's more like "byod as long as it's from us".

cdmta
Re: Verizon Month to Month Discount

Isn't the discount for being off contract? Shouldn't matter what device you use. Not sure how they
could fight that. Any vzw workers in this thread?

Hullah

Page 2 of 2 First 1 2

Originally Posted by goodapollo 

I spoke with Verizon tech support and was told that if I purchase from Motorola that I
would be eligible for the byod discount. Have yet to test that out though. I have to have
64gb so moto is my only choice. Would like to hear from others as to if this will work or not

Posted via the Android Central App
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03-29-2015, 03:03 PM

03-29-2015, 04:23 PM

Re: Verizon Month to Month Discount

Quote:

Exactly, that's the way they advertise it as. But the excuse I keep getting from them is that their
system has to recognize it as Verizon device and not a "NON-VZW" device as it does once the
device is active on their system. And since their system doesn't see it as a Verizon device, they
can't apply the discount.

Sounds like an excuse to me to not apply the discount.

droid747
Re: Verizon Month to Month Discount

Quote:

I would file a complaint with the BBB if I was you.

Posted via the Android Central App

Joseph Tammaro1
Re: Verizon Month to Month Discount

Quote:

Originally Posted by cdmta 

Isn't the discount for being off contract? Shouldn't matter what device you use. Not sure
how they could fight that. Any vzw workers in this thread?

Originally Posted by Hullah 

Exactly, that's the way they advertise it as. But the excuse I keep getting from them is that
their system has to recognize it as Verizon device and not a "NON-VZW" device as it
does once the device is active on their system. And since their system doesn't see it as a
Verizon device, they can't apply the discount.

Sounds like an excuse to me to not apply the discount.

Originally Posted by Elmdor 

Hey.. 

I purchased a Nexus 6 through Motorola last month and activated on my Verizon account
which was on month to month pricing (completed 2 year contract a month or two before).
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Motorola direct 

Sent from my Nexus 6 using Tapatalk

Hullah
Re: Verizon Month to Month Discount

Quote:

Interesting...same as me. So there's still a light at the end of the tunnel for me.

Miami1683
Re: Verizon Month to Month Discount

Quote:

What's going on with your stuff again? 

Sent from my Nexus 6 using Tapatalk

Hullah
Re: Verizon Month to Month Discount

Quote:

I have my N6 activated on a plan with 10GB of data. And I've been trying to get the BYOD discount
that takes $25 off the $40 line access fee, making it $15. But they always tell me that they can't
apply the discount because it's a NON-VZW device in their system. I always get a dead end trying
to get them to add it.

So their BYOD plan seems a lot like false advertising to me.

Originally Posted by Miami1683 

Motorola direct

Originally Posted by Hullah 

Interesting...same as me. So there's still a light at the end of the tunnel for me.

Originally Posted by Miami1683 

What's going on with your stuff again? 

Sent from my Nexus 6 using Tapatalk
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3
Buying a Nexus 6 from Motorola.  (self.verizon)
submitted 9 months ago by edgemaster191

Hey guys I have a few questions about using a Nexus 6 on Verizon. I'm
thinking of buying it through Motorola.

1) My current phone is a One M8 on Edge. Can I use the SIM card from my
M8 on the Nexus 6 even after in turn in the M8?

2) will I get any discounts on my bill for using my own device?

3) will I run In to any issues activating the Nexus on Verizon?

I want a Nexus 6 but I don't want to wait for Verizon's version with its
branding and whatever else they're going to do to it.

10 comments share

all 10 comments
sorted by: 

[–] xkegsx  2 points 9 months ago 

You should be able to just pop the SIM in.

Anecdotes show that Verizon may take the Edge discount off your line if the phone isn't
active. If this does happen a phone call should fix it.

Shouldn't run into any issues.
permalink

[–] SrWax  1 point 9 months ago 

You should still get the discount. I got one nexus to work I can't remember if we changed
some settings on the phone, but we definetly put the Sim card in and it didnt work until we
factory reset so just put it in before you power it on the first time.
permalink

[+] SprintEmployeeAMA  1 point 9 months ago (5 children)

[–] hitmonchau  1 point 9 months ago 

I'm having trouble getting Verizon to give me the month to month discount with Nexus 6,
they gave me a credit last month but this month they won't budge and are charging $40
instead of $15.
permalink

[–] usefulidiot127  1 point 8 months ago 

Is this the $25 credit simply for having your own phone off contract? I would hope you
could get that without a problem?

Or are you talking about the $25 edge discount?

This is an archived post. You won't be able to vote or comment.

best

 VERIZON comments related

FRONT - ALL - RANDOM  |  GADGETS - SPORTS - GAMING - PICS - WORLDNEWS - VIDEOS - ASKREDDIT - AWW - MUSIC - FUNNYMY SUBREDDITS MORE »

Want to join? Log in or sign up in seconds. | English

https://www.reddit.com/r/verizon/comments/2tjun7/buying_a_nexus_6_from_motorola/
https://www.reddit.com/r/verizon/comments/2tjun7/buying_a_nexus_6_from_motorola/
https://www.reddit.com/r/verizon/
https://www.reddit.com/user/edgemaster191
https://www.reddit.com/r/verizon/comments/2tjun7/buying_a_nexus_6_from_motorola/
javascript: void 0;
javascript:void(0)
https://www.reddit.com/user/xkegsx
https://www.reddit.com/r/verizon/comments/2tjun7/buying_a_nexus_6_from_motorola/cnzogyv
javascript:void(0)
https://www.reddit.com/user/SrWax
https://www.reddit.com/r/verizon/comments/2tjun7/buying_a_nexus_6_from_motorola/cnzyfhc
javascript:void(0)
https://www.reddit.com/user/SprintEmployeeAMA
javascript:void(0)
javascript:void(0)
https://www.reddit.com/user/hitmonchau
https://www.reddit.com/r/verizon/comments/2tjun7/buying_a_nexus_6_from_motorola/co0x6d9
javascript:void(0)
https://www.reddit.com/user/usefulidiot127
https://www.reddit.com/
https://www.reddit.com/r/verizon/
https://www.reddit.com/r/verizon/comments/2tjun7/buying_a_nexus_6_from_motorola/
https://www.reddit.com/r/verizon/related/2tjun7/buying_a_nexus_6_from_motorola/
https://www.reddit.com/
https://www.reddit.com/r/all
https://www.reddit.com/r/random/
https://www.reddit.com/r/gadgets/
https://www.reddit.com/r/sports/
https://www.reddit.com/r/gaming/
https://www.reddit.com/r/pics/
https://www.reddit.com/r/worldnews/
https://www.reddit.com/r/videos/
https://www.reddit.com/r/AskReddit/
https://www.reddit.com/r/aww/
https://www.reddit.com/r/Music/
https://www.reddit.com/r/funny/
https://www.reddit.com/subreddits/
https://www.reddit.com/login
javascript:void(0)


11/20/2015 Buying a Nexus 6 from Motorola. : verizon

https://www.reddit.com/r/verizon/comments/2tjun7/buying_a_nexus_6_from_motorola/ 2/2

permalink parent

about
blog
about
values
team
source code
advertise
jobs

help
site rules
FAQ
wiki
reddiquette
transparency
contact us

apps & tools
Alien Blue iOS app
reddit AMA app
mobile beta
buttons

<3
reddit gold
reddit store
redditgifts
reddit.tv

Use of this site constitutes acceptance of our User Agreement and Privacy Policy. © 2015 reddit inc. All rights reserved.
REDDIT and the ALIEN Logo are registered trademarks of reddit inc.

π  

https://www.reddit.com/r/verizon/comments/2tjun7/buying_a_nexus_6_from_motorola/cpdz7k5
https://www.reddit.com/blog/
https://www.reddit.com/about/
https://www.reddit.com/about/values/
https://www.reddit.com/about/team/
https://www.reddit.com/code/
https://www.reddit.com/advertising/
https://www.reddit.com/jobs/
https://www.reddit.com/rules/
https://reddit.zendesk.com/
https://www.reddit.com/wiki/
https://www.reddit.com/wiki/reddiquette/
https://www.reddit.com/wiki/transparency/
https://www.reddit.com/contact/
http://alienblue.org/
https://redditama.reddit.com/
https://m.reddit.com/
https://www.reddit.com/buttons/
https://www.reddit.com/gold/about/
http://redditmarket.com/
http://redditgifts.com/
http://reddit.tv/
https://www.reddit.com/help/useragreement
https://www.reddit.com/help/privacypolicy


11/20/2015 [Shocker] Even After Launching The Nexus 6, Verizon Still Won't Officially Activate One That Wasn't Purchased From The Carrier

http://www.androidpolice.com/2015/03/28/shocker-even-after-launching-the-nexus-6-verizon-still-wont-officially-activate-one-that-wasnt-purchased-from-the-c… 1/8

191[Shocker] Even After Launching The Nexus 6, Verizon
Still Won't Officially Activate One That Wasn't Purchased
From The Carrier

Shawn
De
Cesari

Mar 28, 2015

CARRIERSö NEWS NEXUS 6 VERIZON WIRELESS

It's been known since launch that Verizon wouldn't give you a SIM card for a Nexus 6 unless you tricked its system. With that said, the assumption always

seemed to be that Big Red would at least add IMEI numbers for phones purchased from Google Play once it launched the phone in official capacity. This

assumption had historical precedent to back it up, as Verizon did exactly that when it launched the Nexus 7 LTE six months after everyone else. In the

official announcement, the carrier went so far as to state, "Users who have already purchased the Nexus 7 (2013 model) will also be able to activate their

device on the Verizon Wireless network after they download the latest software update." This caveat was conspicuously absent from the official Nexus 6

announcement, and now we may know why.

 

It would appear that Verizon still has not added IMEI numbers for any Nexus 6 that wasn't purchased from Big Red. So, if you had the audacity to buy your

Nexus 6 unlocked, you'll still have to jump through hoops to get a SIM card if you're a new customer, and once you have the device active, it'll show up on

your account as "Non-VZW Device." At the present time, the carrier's entire system doesn't seem to be set up to handle devices it doesn't recognize. If your

phone shows up as unrecognized, customer service reps won't be able to change your plan, give you a new SIM card, or perform assorted other changes to

your account unless you put your SIM card into a recognized device first.

Normally, this wouldn't be a big deal, as most people aren't making plan changes or getting new SIM cards on a daily basis. There is one instance where

this could be a huge problem, however. If you're on a More Everything Plan, and you're getting a month-to-month discount for having your own device and

not being under contract (which would probably be most people bringing their own Nexus 6 to Verizon in the first place), you could lose it. That discount

cannot be applied if your phone is a "Non-VZW Device." Further, if you put your SIM card into a recognized phone, then call and have a rep add the credit

back onto your account, it might not last long. As soon as you put your SIM back into your rogue Nexus 6, the discount could fall off your account

anywhere from the following day to the day that your bill cycle resets. I had this issue personally, and I'm definitely not alone. So, if you want the privilege of

using a non-Verizon device on its network, you could be stuck paying a full $40 monthly access fee on top of your data plan, rather than $15 or $25 as you

would with a recognized device.
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Join the discussion…

• Reply •

Nathan Walters  •  8 months ago

Why do people still give their business to Verizon? It seems like they pull stupid crap like this every week.
  24△ ▽  

• Reply •

funnyfarm299    •  8 months ago> Nathan Walters

Because it's the only carrier that reliably works in my town.
  7△ ▽  

• Reply •

Matthew Scott Smith    •  8 months ago> funnyfarm299

Hit them where it hurts, move to another carrier. Verizon doesn't deserve the first dime of money because they're trying to be a
monopoly, just like Comcast. Everybody I know hates Verizon for their rates, and the SOLE reason people stick with them, is for the
coverage. AT&T isn't as bad as it used to be, and at least they give me the per-line discount for an off-contract device. And I can use
whatever phone I want. Verizon is garbage, and while they may have the *best* coverage, it doesn't mean they deserve your
business.

  17△ ▽  

• Reply •

Shawn De Cesari       •  8 months agoAP Staff > Matthew Scott Smith

Amen, brother.
  3△ ▽  

• Reply •

patt    •  2 months ago> Shawn De Cesari

Sorry for late response same thing is happening with Moto X Pure Edition. You guys think you can email Verizon and see what
they say? I mean discount/s falling off.

 △ ▽  

• Reply •

coledeb    •  8 months ago> Matthew Scott Smith

He didn't say *best* coverage, he said that they are the only carrier that reliably works in his town. Big difference. I'm tired of
seeing people hate on those that say they stick with Verizon because it's the only way to reliably get service...it's not like your
comment is going to make him change carriers..

  15△ ▽  

 Recommend

Share ›

Share ›

Share ›

Share ›

Share ›

Share ›

We reached out to Verizon for a comment before publishing, but did not get a response. If we receive one, we will update this post accordingly. Perhaps

one day Verizon might add additional Nexus 6 IMEIs to its system, like Sprint did, because isn't one of the first rules of business to make it as easy as

possible for people to give you their money?

ACTIVATIONS CARRIERS GOOGLE MAH PURE NEXUS MOTOROLA NEXUS 6 VERIZON WIRELESS

SUBSCRIBEp

TRENDING

208
[Updated x3] Google Camera 3.1 Brings The UI From The Nexus 6P And 5X Cameras To All Android 6.0 Devices [APK Download]

Nov 18, 2015

151
[Update: Play Store 6.0] Play Store 5.10 Adds New Google Play Logo, Updated UI, But You May Need To Wait For It [APK Download]

Nov 19, 2015

77
Play Services v8.4 Exposes Many Details About Family Groups, Teases Nearby For App Invites, Tweaks Smart Lock And Android Auto [APK Teardown]

Nov 18, 2015

COMMENTS

21
PREVIOUS  STORY

[Deal Alert] CHOE 6-Port Turbo Charger (With Two Qualcomm Quick Charge 2.0 Ports)
Is $24.99 On ...

33
NEXT  STORY

[Deal Alert] Duracell 2-Device Powermat (Compatible With Galaxy S6) Is Just $8.82 On
Amazon ...

TAGS

https://disqus.com/home/forums/androidpolice/
https://disqus.com/home/inbox/
https://disqus.com/by/nathanwalters/
http://www.androidpolice.com/2015/03/28/shocker-even-after-launching-the-nexus-6-verizon-still-wont-officially-activate-one-that-wasnt-purchased-from-the-carrier/#comment-1933801380
https://disqus.com/by/funnyfarm299/
http://www.androidpolice.com/2015/03/28/shocker-even-after-launching-the-nexus-6-verizon-still-wont-officially-activate-one-that-wasnt-purchased-from-the-carrier/#comment-1933801968
http://www.androidpolice.com/2015/03/28/shocker-even-after-launching-the-nexus-6-verizon-still-wont-officially-activate-one-that-wasnt-purchased-from-the-carrier/#comment-1933801380
https://disqus.com/by/matthewscottsmith/
http://www.androidpolice.com/2015/03/28/shocker-even-after-launching-the-nexus-6-verizon-still-wont-officially-activate-one-that-wasnt-purchased-from-the-carrier/#comment-1933807522
http://www.androidpolice.com/2015/03/28/shocker-even-after-launching-the-nexus-6-verizon-still-wont-officially-activate-one-that-wasnt-purchased-from-the-carrier/#comment-1933801968
https://disqus.com/by/shawnd185/
http://www.androidpolice.com/2015/03/28/shocker-even-after-launching-the-nexus-6-verizon-still-wont-officially-activate-one-that-wasnt-purchased-from-the-carrier/#comment-1933808234
http://www.androidpolice.com/2015/03/28/shocker-even-after-launching-the-nexus-6-verizon-still-wont-officially-activate-one-that-wasnt-purchased-from-the-carrier/#comment-1933807522
https://disqus.com/by/disqus_Mm4ovdsG6G/
http://www.androidpolice.com/2015/03/28/shocker-even-after-launching-the-nexus-6-verizon-still-wont-officially-activate-one-that-wasnt-purchased-from-the-carrier/#comment-2270519687
http://www.androidpolice.com/2015/03/28/shocker-even-after-launching-the-nexus-6-verizon-still-wont-officially-activate-one-that-wasnt-purchased-from-the-carrier/#comment-1933808234
https://disqus.com/by/coledeb/
http://www.androidpolice.com/2015/03/28/shocker-even-after-launching-the-nexus-6-verizon-still-wont-officially-activate-one-that-wasnt-purchased-from-the-carrier/#comment-1933814342
http://www.androidpolice.com/2015/03/28/shocker-even-after-launching-the-nexus-6-verizon-still-wont-officially-activate-one-that-wasnt-purchased-from-the-carrier/#comment-1933807522
https://disqus.com/by/nathanwalters/
https://disqus.com/by/funnyfarm299/
https://disqus.com/by/matthewscottsmith/
https://disqus.com/by/shawnd185/
https://disqus.com/by/disqus_Mm4ovdsG6G/
https://disqus.com/by/coledeb/
http://www.jdoqocy.com/bg81efolfn26C3849B243ABA6A6
http://www.androidpolice.com/tags/activations/
http://www.androidpolice.com/tags/carriers/
http://www.androidpolice.com/tags/google/
http://www.androidpolice.com/tags/mah-pure-nexus/
http://www.androidpolice.com/tags/motorola/
http://www.androidpolice.com/tags/nexus-6/
http://www.androidpolice.com/tags/verizon-wireless/
http://www.androidpolice.com/2015/11/18/google-camera-3-1-brings-the-ui-from-the-nexus-6p-and-5x-cameras-to-all-android-6-0-devices-apk-download/
http://www.androidpolice.com/2015/11/18/google-camera-3-1-brings-the-ui-from-the-nexus-6p-and-5x-cameras-to-all-android-6-0-devices-apk-download/#comments
http://www.androidpolice.com/2015/11/19/update-play-store-6-0-play-store-5-10-adds-new-google-play-logo-updated-ui-may-need-wait-apk-download/
http://www.androidpolice.com/2015/11/19/update-play-store-6-0-play-store-5-10-adds-new-google-play-logo-updated-ui-may-need-wait-apk-download/#comments
http://www.androidpolice.com/2015/11/18/play-services-v8-4-exposes-many-details-about-family-groups-teases-nearby-for-app-invites-tweaks-smart-lock-and-android-auto-apk-teardown/
http://www.androidpolice.com/2015/11/18/play-services-v8-4-exposes-many-details-about-family-groups-teases-nearby-for-app-invites-tweaks-smart-lock-and-android-auto-apk-teardown/#comments
http://www.androidpolice.com/2015/03/28/deal-alert-choe-6-port-turbo-charger-with-two-qualcomm-quick-charge-2-0-ports-is-24-99-on-amazon-with-coupon/#disqus_thread
http://www.androidpolice.com/2015/03/29/deal-alert-duracell-2-device-powermat-compatible-with-galaxy-s6-is-just-8-82-on-amazon-82-off/#disqus_thread


11/19/2015 Nexus 6 bought through Motorola? | Verizon Wireless Community

https://community.verizonwireless.com/thread/854305?start=30&tstart=0 1/4

 >   > 

MOST LIKED

1  2  3  4  5  42 Replies  Latest reply: Apr 20, 2015 1:50 PM by dmaxxu  Go to original post  

Actions 

Should really have to go through customer service hell to get the phone to work like the phone Verizon is selling in
their stores?

Like (0)

30. Re: Nexus 6 bought through Motorola?
kiveysc  Mar 24, 2015 5:01 PM  (in response to RCBAD)

Actions 

It's a small price to pay for a phone that is unpolluted with Bloatware and can be used on any network.

Like (0)

31. Re: Nexus 6 bought through Motorola?
mama23dogs  Mar 24, 2015 5:20 PM  (in response to kiveysc)

Actions 

So my original question has not been answered.  YES I realize a Moto bought NX6 will work on VZW.  I have that! 
What I want is for Verizon to recognize my phone as a registered device so I can get my out of contract discount! 

Like (0)

32. Re: Nexus 6 bought through Motorola?
hodgewdm  Mar 24, 2015 7:13 PM  (in response to hodgewdm)

Actions 

hodgewdm wrote:
 
So my original question has not been answered.  YES I realize a Moto bought NX6 will work on VZW.  I
have that!  What I want is for Verizon to recognize my phone as a registered device so I can get my out
of contract discount!

Your statement doesn't really make any sense. You say you realize your device will work on Verizon. Why don't
you activate it then? Others on this forum have pointed out methods to do so. The only thing you need to get the
out of contract discount is to be out of contract. Whether or not the device you have activated is officially
recognized by Verizon is irrelevant.

Like (0)

33. Re: Nexus 6 bought through Motorola?
rcschnoor  Mar 25, 2015 4:34 AM  (in response to hodgewdm)

ALL PLACES ANDROID DISCUSSIONS

Shop Support My Verizon

Wireless Residential Business Set Location Español Contact Us Store Locator  Cart

I am looking for 

 Sign In/Register

https://community.verizonwireless.com/thread/854305?start=0&tstart=0
https://community.verizonwireless.com/thread/854305?start=10&tstart=0
https://community.verizonwireless.com/thread/854305?start=20&tstart=0
https://community.verizonwireless.com/thread/854305?start=30&tstart=0
https://community.verizonwireless.com/thread/854305?start=40&tstart=0
https://community.verizonwireless.com/thread/854305?start=20&tstart=0
https://community.verizonwireless.com/thread/854305?start=40&tstart=0
https://community.verizonwireless.com/message/1251595?tstart=0#1251595
https://community.verizonwireless.com/thread/854305?tstart=0
https://community.verizonwireless.com/community/feeds/messages?thread=854305
https://community.verizonwireless.com/message/1238999#1238999
https://community.verizonwireless.com/message/1238999#1238999
https://community.verizonwireless.com/people/kiveysc
https://community.verizonwireless.com/people/kiveysc
https://community.verizonwireless.com/message/1238854#1238854
https://community.verizonwireless.com/message/1239001#1239001
https://community.verizonwireless.com/message/1239001#1239001
https://community.verizonwireless.com/people/mama23dogs
https://community.verizonwireless.com/people/mama23dogs
https://community.verizonwireless.com/message/1238999#1238999
https://community.verizonwireless.com/message/1239019#1239019
https://community.verizonwireless.com/message/1239019#1239019
https://community.verizonwireless.com/people/hodgewdm
https://community.verizonwireless.com/people/hodgewdm
https://community.verizonwireless.com/message/1233571#1233571
https://community.verizonwireless.com/message/1239049#1239049
https://community.verizonwireless.com/message/1239049#1239049
https://community.verizonwireless.com/people/rcschnoor
https://community.verizonwireless.com/people/rcschnoor
https://community.verizonwireless.com/message/1239019#1239019
https://community.verizonwireless.com/places
https://community.verizonwireless.com/community/droid
https://community.verizonwireless.com/community/droid/content?filterID=contentstatus[published]~objecttype~objecttype[thread]
http://www.verizonwireless.com/landingpages/shop-phones-devices/
http://www.verizonwireless.com/support/
http://www.verizonwireless.com/b2c/myverizonlp/
http://www.verizonwireless.com/
http://www.verizonwireless.com/
https://www.verizon.com/?lid=//global//residential
http://www.verizon.com/home/verizonglobalhome/ghp_business.aspx
http://www.verizonwireless.com/vzw/zipwall/setLocation.jsp
https://es.verizonwireless.com/b2c/index.html
http://www.verizonwireless.com/wcms/contact-us.html
http://www.verizonwireless.com/stores/
http://www.verizonwireless.com/vzw/cart/cart.jsp
http://www.verizonwireless.com/b2c/myverizonlp/


11/19/2015 Nexus 6 bought through Motorola? | Verizon Wireless Community

https://community.verizonwireless.com/thread/854305?start=30&tstart=0 2/4

Actions 

I do have my phone activated, have had for a couple weeks.  I've been told no discount because I have a non VZW
device.

Like (0)

34. Re: Nexus 6 bought through Motorola?
hodgewdm  Mar 25, 2015 5:12 AM  (in response to rcschnoor)

Actions 

Well you gotta pay to play I guess then, huh?

Like (0)

35. Re: Nexus 6 bought through Motorola?
pherson  Mar 25, 2015 5:24 AM  (in response to hodgewdm)

Actions 

I wasn't aware of that stipulation to receive the discount. I suppose that is one of the downsides to purchasing a
non-VZW device. I guess it is a question of how much having a specific device is worth to you.

Like (2)

36. Re: Nexus 6 bought through Motorola?
rcschnoor  Mar 25, 2015 5:29 AM  (in response to hodgewdm)

Actions 

Getting your Nexus 6 to work is not the same as being recognized by VZW as a Nexus 6.  Which is really the point
here.  Any knucklehead with a SIM from their old smartphone can pop it into their nexus 6 and it'll work.  Sure, they
may have to buy a SIM cutter, but they've made that idiot proof also.  I am proof of that.
 
The problem is that the phone's show as "Non VZW Device" on our account's.  The phone ID's are not in the
database the sales people use to activate the phone's, regardless what TidBits keeps saying.  There is no reason
that phones bought from Google Play or from Motorola shouldn't be in the database, other than VZW doesn't want
them in there.

I have a friend that works in a verizon store and he try's my phone ID from time to time. So far, it is a no go on the
database inclusion so far.  But I'll certainly post as soon as it does.
 
R

Like (0)

37. Re: Nexus 6 bought through Motorola?
russelldd  Apr 20, 2015 11:07 AM  (in response to hodgewdm)

https://community.verizonwireless.com/message/1239132#1239132
https://community.verizonwireless.com/message/1239132#1239132
https://community.verizonwireless.com/people/hodgewdm
https://community.verizonwireless.com/people/hodgewdm
https://community.verizonwireless.com/message/1239049#1239049
https://community.verizonwireless.com/message/1239118#1239118
https://community.verizonwireless.com/message/1239118#1239118
https://community.verizonwireless.com/people/pherson
https://community.verizonwireless.com/people/pherson
https://community.verizonwireless.com/message/1239132#1239132
https://community.verizonwireless.com/message/1239050#1239050
https://community.verizonwireless.com/message/1239050#1239050
https://community.verizonwireless.com/people/rcschnoor
https://community.verizonwireless.com/people/rcschnoor
https://community.verizonwireless.com/message/1239132#1239132
https://community.verizonwireless.com/servlet/JiveServlet/showImage/2-1251485-6610/2015-03-31.jpg
https://community.verizonwireless.com/message/1251485#1251485
https://community.verizonwireless.com/message/1251485#1251485
https://community.verizonwireless.com/people/russelldd
https://community.verizonwireless.com/people/russelldd
https://community.verizonwireless.com/message/1233571#1233571


11/19/2015 Nexus 6 bought through Motorola? | Verizon Wireless Community

https://community.verizonwireless.com/thread/854305?start=40&tstart=0 1/2

 >   > 

MOST LIKED

1  2  3  4  5  42 Replies  Latest reply: Apr 20, 2015 1:50 PM by dmaxxu  Go to original post  

Actions 

Buy a http://www.amazon.com/Standard-Adaptors-Adapter-Holder-Bundle/dp/B009HN5IO4/ref=sr_1_1?
s=wireless&ie=UTF8&qid=1429554369&sr=1-1&keywords=Noosy
 
Then put it on your old device and activate the sim card.  Once that is complete put it into your Nexus 6 and it is
finished.  The Nexus 6 will not activate the sim card.  Even the Sprint version can't activate the sim card for
Sprint.  The activation payload hasn't been submitted to Google to be downloaded.  For example this article of how
it works
Pro Tip: Setup your AT&T Nexus 6 without SIM Card to avoid bloatware

Like (1)

40. Re: Nexus 6 bought through Motorola?
Tidbits  Apr 20, 2015 11:30 AM  (in response to russelldd)

Actions 

It's like beating your head on a brick wall, isn't it....
it shouldn't matter if the phone is listed a s a non Verizon device.  According to Verizons terms of service, if you
BYOD, you are able to request the out of contract discount.
 
FYI, AT&T customers get the discount automatically...

Like (0)

41. Re: Nexus 6 bought through Motorola?
mama23dogs  Apr 20, 2015 12:37 PM  (in response to Tidbits)

Actions 

I hear you but as long as it works right now then it shouldn't be an issue for you. I agree that Verizon probably
doesn't want them there and wants you to buy through them so that they can try to get you in a contract for 2 more
years. Still though to me getting it to work would be more important than it being in their database cause afaik it
doesn't impact the end user right?

Like (0)

42. Re: Nexus 6 bought through Motorola?
dmaxxu  Apr 20, 2015 1:50 PM  (in response to russelldd)

1  2  3  4  5  
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Now that Verizon carries the whale, how can we register the IMEI? Is there any benefit to registering
or not? (self.nexus6)

submitted 8 months ago * by ar c 88

If it works fine without registry, do we need to bother?
38 comments share

all 38 comments

sorted by: 

[ – ] a lper is r is en Verizon 32GB Midnight Blue  6 points 8 months ago 

On phone with Verizon customer support right now. The tech support said there's no way to have My Verizon recognize the device
as it isn't Verizon branded. Fucking raging, the rep is seeing if I can get insurance anyway. If not then I'm seriously just leaving them
when Google launches their network, this is completely ridiculous.

permalink

[ – ] ar c 88 [S] 3 points 8 months ago 

That's stupid, the device is exactly the same minus some ink on the outside. I hope it's exactly the same, anyway.

permalink parent

[ – ] lwur l2  2 points 8 months ago 

Same issue I had trying to get HD voice added. Borrowed a buddy's iPhone 6, plugged my sim in, added the feature then put it back.

permalink parent

[ – ] ar c 88 [S] 2 points 8 months ago 

There was no need for that. I added HD voice to my line three weeks ago. Didn't make a difference, but it's there officially.

permalink parent

[ – ] [deleted] -1 points 8 months ago 

He's full of shit

permalink parent

[ – ] NetTex an  6 points 8 months ago 

The other reason to want to register is to get the $25 a month discount for being month to month on a smartphone.

Currently VZW has told me there is no way for me to get that discount because my N6 shows up as a NON-VZW device which is
kinda lame as that isn't what the discount is for.

My hope is all the Play Store purchased N6s IMEIs get loaded, if not I will be leaving for T-Mobile. I am not going to pay $25 a month
for the privilege of using a N6 from the Play Store.

permalink

[ – ] ar c 88 [S] 3 points 8 months ago 

Wow that's a really good reason to register. That savings was most of the reason I went off-contract.

permalink parent

[ – ] r ednight39  1 point 8 months ago 

Wait, what? I'll have to Google this later. Thanks for the tip!

permalink parent

This is an archived post. You won't be able to vote or comment.
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permalink parent

[ – ] A labam a_Cr ab_Dangle  1 point 8 months ago 

I hope that's not true. I have an at&t nexus 6 and a T-Mobile iPhone 6 on my account I'm pretty sure both have the $25/mo discount,
but it was added prior to activating both devices. I had to manually add the discount myself online, but I'm on a corporate account.
Are you able to change your plan online? For me, I can add and remove any feature. I can't check it now, because vzw makes it
difficult to manage a business account from a smartphone, but I'll make sure the discount is there when I get home.

permalink parent

[ – ] A labam a_Cr ab_Dangle  1 point 8 months ago 

Just checked... my N6 line isn't off contract yet so no discount. The line with the Tmobile iPhone 6 shows as an unknown device,
and the month-to-month discount is still there. Check to see if you can add the discount online. I can add it to each line as they
come off contract by changing the "features".

permalink parent

[ – ] NetTex an  1 point 8 months ago 

I don't see an ability to add the discount anywhere... can you describe where exactly you are seeing this? I would be very
happy if this is something I can fix myself.

If someone already has the discount on the line they swap over to an NON-VZW N6 it proabably sticks, but this was a new
line for me.

permalink parent

[ – ] jos heby 64GB White - Verizon  1 point 8 months ago 

My discount went away when I put my sin in my play store nexus 6. It changed my device to NonVZW device and went to
full price.

permalink parent

[ – ] A labam a_Cr ab_Dangle  1 point 8 months ago 

I'll take a few screen shots later. It may only work for business accounts.

permalink parent

[ – ] A labam a_Cr ab_Dangle  1 point 8 months ago 

I just login, click a number, click add/remove features, and scroll down to where I can add the month-to-month
discount.

Keep in mind, being eligible for an upgrade doesn't mean you're off contract. On my account the upgrades become
available a month or two before the contract runs out, and the option to add the discount doesn't appear until the
contract is actually complete.

http://imgur.com/a/k57iF

permalink parent

[ – ] ar c 88 [S] 2 points 8 months ago 

What if we reactivate our lines in a commercial store? New SIM, they take the IMEI, and this time the device will be recognized.
Unless they want to fuck us by only allowing "Verizon" IMEI ranges.

permalink

[ – ] k at c hm er ac ing56  2 points 8 months ago 

This thread is making me nervous. I get my N6 from amazon tomorrow. I don't want to cut my current sim and don't want to lose my
$25 discount.

permalink

[ – ] Mando_g  1 point 8 months ago 

You won't lose the discount. If you need a new sim, just activate it on a vzw phone then move it over. I have seen it work with other
phones 100% of the time.

permalink parent

[ – ] jos heby 64GB White - Verizon  2 points 8 months ago 

I lost my discount when I cut my Sim down and switched to my play store nexus 6... Switched to Non VZW device and went up to
40 bucks...

permalink parent

[ – ] k at c hm er ac ing56  2 points 8 months ago 
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[ – ] k at c hm er ac ing56  2 points 8 months ago 

Exactly my fear. Don't want to lose my discount. If Verizon doesn't figure out there shit then I'm just going to return the N6 to
Amazon. My phone gets delivered today but I won't be home until Monday. Hopefully they get it right over the weekend.

permalink parent

[ – ] d tm anin i 64GB Unicorn  1 point 8 months ago 

Can confirm losing the discount. I bought the CW 64GB N6 from Moto and cut my sim down to size. As soon as I popped
it in, my $25/mo disappeared.

permalink parent

[ – ] ak el lar 32GB CW  1 point 8 months ago 

Haven't seen anybody successful yet. Try contacting them and see what they have to say!

permalink

[ +] Sc hwar z_Tec hnik  1 point 8 months ago (5  c hi ldr en)

[+] g ls ec 507  1 point 8 months ago (5  c hi ldr en)

[ – ] ads fn  1 point 8 months ago 

I'm hoping it's only an issue because it isn't active yet. Maybe sometime in the next week or so it'll be ok.

I bought mine from motorola based on the $25 discount making it cheaper to just buy it outright.

permalink

[ – ] Cable jac k 247  1 point 8 months ago 

Any update on this? Was anyone successful? I really would like to get Verizon Visual Voicemail working on my 6. Google voice
always has big delays in letting me know voicemails are received.

permalink

[ – ] ar c 88 [S] 1 point 8 months ago 

I tried activating a device on My Verizon. The IMEI was rejected. I'll try it again in a few days after people start receiving the Verizon
N6es.

permalink parent

[ – ] es zoter ic Fat Unicorn  0 points 8 months ago 

Does anyone remember how it went down with the original GNex?

permalink

[ – ] ak el lar 32GB CW  1 point 8 months ago 

Verizon was the only place you could get a Verizon compatible device

permalink parent
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2
Monthly Line Access Fee Discount - Nexus 6 bought from Motorola?
(self.verizon)

submitted 8 months ago by usefulidiot127
12 comments share

sorted by: 

you are viewing a single comment's thread.
view the rest of the comments →

[–] hitmonchau  -1 points 8 months ago 

I don't get the discount, hopefully with Verizon now carrying the nexus 6 it will honor the
"discount".. I hate calling it that because it should just be the price!

permalink embed

[–] ghmmr91  3 points 8 months ago 

Im genuinely curious as to why you think should it just be that price?
permalink embed parent

[–] hitmonchau  -1 points 8 months ago 

Why shouldn't it be? Why should a moto x bought from Motorola directly cost $15 a
month but a nexus 6 cost $40? Does it cost Verizon more to have me use one phone
or another?
permalink embed parent

[–] ghmmr91  3 points 8 months ago 

Verizon (and every other carrier) subsidizes the price of the phone. The MSRP of
the phones usually ranges from $500-$750. They sell it to the consumer for
$99-$299. To make the money back that was lost + profit they charge you the
$40.

Now the only reason it gets dropped down to $15 is for fulfilling a 2yr contract
thus being out of contract/ buying a non subsidized phone from the
manufacturer (BYOD) / or being on EDGE.
permalink embed parent

[–] hitmonchau  1 point 8 months ago 

I have a nexus 6 purchased from Motorola at retail price, bought a moto x
from Motorola also at retail price. Moto x costs $15 month and nexus 6 is
$40, byod doesn't count if you have a nexus 6 according to friendly Verizon.
permalink embed parent

[–] ghmmr91  2 points 8 months ago 

You have to byod and be out of contract. You're apparently still in a
2yr contract if you are being charged the $40 access fee.

This is an archived post. You won't be able to vote or comment.
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permalink embed parent

[–] hitmonchau  2 points 8 months ago 

Nope, you don't understand. I'm month to month. Verizon doesn't
allow the byod discount because their system doesn't recognize a
nexus 6, hopefully now that they offer the phone they will honor the
$15 price but I wouldn't put it past Verizon to say since it doesn't
have a Verizon logo on the back it doesn't qualify. Someone on
another forum said Verizon still didn't recognize his 6 after Thursday
so who knows...
permalink embed parent

[–] Yellow 7point3  2 points 8 months ago 

VZW won't recognize it because the imei isn't part of our
database. There may be a way to have it physically added, but
finding a rep that knows how to do that or is willing to take the
time to do it won't be easy.
permalink embed parent

[–] hitmonchau  1 point 8 months ago 

Are you that rep?
permalink embed parent

[–] ghmmr91  1 point 8 months ago 

/u/Yellow7point3 hit the nail on the head. The iemi isn't
whitelisted with Verizon.
permalink embed parent
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If Verizon has unfairly charged you for a non-VZW device, file a
billing complaint with the FCC.  (self.verizon)
submitted 8 months ago * by fanoffanless

Not only does Verizon still refuse to activate service for devices not
purchased from Verizon, but also, if you manage to get a preactivated SIM
working (by using the IMEI of a device from Verizon), Verizon won't apply
monthly line access discounts. Discrimination of this nature is prohibited by
the 700 MHz Order open platforms provisions (22 FCC Rcd, Pages 15358–
15374), specifically Paragraph 222:

In that regard, we emphasize that C Block licensees may not impose any
additional discriminatory charges (one-time or recurring) or conditions on
customers who seek to use devices or applications outside of those
provided by the licensee.

If Verizon is making you pay extra for a device not purchased from Verizon,
file a billing complaint with the FCC to demand a refund. In your complaint,
include how long and how much Verizon has overbilled you. (Complain about
Verizon's activation processes, too.) Verizon is required to respond in writing
to the complaint within 30 days of receipt.

Also, contact one or more of the FCC commissioners directly.

Responses from Verizon

billycarr11 at XDA Developers

To date, the only version of the Nexus 6 that has been certified for
operation on the Verizon Wireless network is the version with Verizon
Wireless installed software. While Google has confirmed for Verizon
Wireless that the Nexus 6 hardware is the same for all domestic Nexus 6
devices, the software installed by Google in the device varies between
carriers. Further, Google does not currently have a way to deliver Verizon
Wireless software to a Nexus 6 device on which a different carrier's
software was originally installed by Google.

What about the Verizon backup app?

Accordingly, [his] Nexus 6 device is not approved for use on the Verizon
Wireless network. While inserting a compatible SIM card that is already
active on the Verizon Wireless network into [his] Nexus 6 device may
allow it to be used on the Verizon Wireless network, such a procedure is
not authorized by Verizon Wireless because the software in the device

This is an archived post. You won't be able to vote or comment.
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would remain the software for another carrier.

Verizon's response fails to address discriminatory application of line access
discounts and fails to demonstrate how a Nexus 6 not purchased from
Verizon violates its technical standards or regulatory requirements. (See 47
CFR Section 27.16.)

The Verizon saga continues.
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sorted by: 

[–] katchmeracing56  6 points 8 months ago 

My only concern with this is that their regular charge is $40 and they discount $25. So
basically they are not giving a discount which is up to their discretion. It they had it worded
as $15 being the standard line price and an additional $25 for buying a subsidized phone,
then I can see this as being valid. So technically they are not over charging...just not
discounting. I'm on your side. Just playing the devils advocate. Can't wait to receive my
Motorola bought N6 and see what Verizon says when I try to register.
permalink

[–] fanoffanless [S] 4 points 8 months ago* 

I understand what you're saying: if Verizon charged a base line access fee of $15, an
additional non-VZW device fee of $25 would clearly be an additional discriminatory
charge.

Interestingly, the corresponding paragraph entered into the Federal Register (72 FR
48818) omits the word "additional":
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The Commission emphasizes that 700 MHz C Block licensees may not impose any
discriminatory charges (one-time or recurring) or conditions on customers who seek
to use devices or applications outside of those provided by the licensee.

Under this language, a line access fee of $40 would be a discriminatory charge if a non-
VZW device is ineligible for an additional discriminatory discount.
permalink parent

[–] katchmeracing56  1 point 8 months ago 

I hope that is right. I hope they end up adding our IMEI MEID numbers to avoid any
of this. At the same time, I don't think the FCC can tell Verizon to give the $25
discount to non-Verizon devices. Remember, $40 is the baseline, there is no
additional fee. It is the discount they are being discriminatory with, not an
additional charge.
permalink parent

[–] fanoffanless [S] 2 points 8 months ago* 

I noted that the language entered into the Federal Register omits the word
"additional" to emphasize that a base line access fee of $40 can still be
discriminatory even if it's not additional (if an additional discount is based on a
discriminatory condition).
permalink parent

[–] hitmonchau  3 points 8 months ago 

I agree, I think they'll fall back on it also but I did read this from Verizon that separates
EDGE and regular out of contract customers. It specifically states (dates refer to 2014,
not 2015):

"Also available on April 17, new customers who want to experience the nation’s largest
and most reliable network can add any smartphone they already own to a MORE
Everything plan for either $30 or $15 depending on the data allowance they choose.
When a customer brings his or her own smartphone, it must be compatible with the
Verizon Wireless network.

These monthly access prices are also available to customers who choose Verizon Edge
when purchasing or upgrading to a new smartphone. So, customers who choose a MORE
Everything plan with 10 GB of data and four smartphones, either on Edge, moved from
month-to-month contracts, or brought to the Verizon Wireless network, will pay $160
month for service and access. "

So I would say the Nexus 6 is compatible with the network as I've been using it for
months but they probably don't agree. Oh well..

source: http://www.verizonwireless.com/news/article/2014/04/more-everything-savings-
coming.html
permalink parent

[–] davidd00  3 points 8 months ago 

Not sure why someone would downvote this... If Verizon is doing this to you then absolutely
file a complaint. Otherwise they won't do shit
permalink
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[–] hitmonchau  2 points 8 months ago 

Complaint submitted, I give it about a .001% chance of changing anything!
permalink

[–] hatoncat  1 point 6 months ago 

If everyone that read this (and has standing to file a complaint) did what you did...
Verizon would have to take action. It's up to you, lurkers.
permalink parent

[–] AntAPD  1 point 8 months ago 

Have never come across this in our corporate store... But I didn't realize this was an issue.
Damn I hope they make it easier to get these imei's added into our system. It's ridiculous
they make it like pulling teeth to get a phone registered. It's a huge set of hoops to jump
through to get those registered in store.

But I just brought it up at work. All but one employee didn't know of this issue.That 1
happens to be thinking about the unlocked N6 and saw this in his research
permalink

[–] akellar  2 points 8 months ago 

Since the N6 is really the first device that can even utilize Verizon's bands and not (until
now) sold by Verizon it's not surprising this hasn't been a huge issue. If devices
continue being released with all US bands enabled this could become a bigger deal
though.
permalink parent

[–] xkegsx  3 points 8 months ago 

The last few iterations of iPhones have been carrier agnostic among others.
permalink parent

[–] akellar  1 point 8 months ago 

Right but Verizon also carries them so people were less likely to buy them
"unlocked" instead of direct from Verizon.
permalink parent

[–] xkegsx  1 point 8 months ago 

I just don't think the excuse hold much weight for a company that's been
pushing a bring your own device promotion well before the N6 came out.
Nothing against you.
permalink parent

[–] akellar  1 point 8 months ago 

Oh we are definitely on the same page there. There is zero reason they
make using the N6 on their network so difficult. It will be real interesting
to see how they handle non-Verizon purchased N6's here in the next
couple weeks.
permalink parent

[–] hatoncat  1 point 6 months ago* 

This isn't a "promotion" - it's a federal requirement set by the FCC, that
Verizon signed written contracts at the C-Block auction to agree to.
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It has the binding and power of federal law. That's what makes this so
damning.

Also VZW waited nearly 9 months to launch the N6, the vast majority of
them are unlocked and non-VZW devices.

The per-device pricing has historically been the same since shareable
data rolled out on Verizon. Verizon's latest tactic of "discounting" the per-
line fee is a shell game, and one that they need to not penalize a non-
VZW device for existing on their network.
permalink parent

[–] xkegsx  1 point 6 months ago 

The promotion I was referring to was the discount for bringing your
own device. My point was Verizon has been advertising bring your
own device for quite some time now. But the device has to be one of
a handful or Verizon's own which kind of contradicts what they're
advertising. Nothing to do with the FCC requirement.
permalink parent

[–] AntAPD  2 points 8 months ago 

I just wish they would launch a program in corp stores that we could manually add
devices to the DMD. Problem solved
permalink parent

[–] akellar  1 point 8 months ago 

As an owner of a Motorola purchased N6, I agree.
permalink parent

[–] hatoncat  1 point 6 months ago* 

You're assuming there's any interest in doing that. I suspect Verizon wants to
deter non-VZW device use by subjecting said devices to this $25/month rate
hike (or penalty, depending on how you see it).

They're probably betting the FCC won't take action since most customers using
non-VZW devices are on grandfathered plans that aren't subject to
EDGE/shareable-data line pricing.
permalink parent

[–] hatoncat  0 points 6 months ago 

Not correct. The Xperia Z3 Compact (D5803), Nexus 7, and Nexus 9 all offer VZW-
compatible LTE signals.

Granted, they can only be used as data-only devices, but that is even more
compelling that the C-Block exemption to arbitrary fees should apply.

I've owned a Nexus 7 and currently use a D5803. My Z3 Compact has call
forwarding sending phone calls to my Skype phone number, so even though it's
data-only, I still can make/receive calls.

(I would file an FCC complaint myself, but as a grandfathered unlimited data
customer... I'm not subject to the non-VZW device fee - so I lack standing).
permalink parent
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[–] Roger_Mexico_  1 point 8 months ago 

I think the issue is this, once a non-VZW device hits a line, you can't make any plan or
feature changes to the line. Ergo, you can't add the out of contract discount. To solve
the problem, all you need to do is swap in a vzw smartphone, get the discount, then
swap back.
permalink parent

[–] ghost-99  0 points 8 months ago 

Derp..
permalink
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03-18-2015, 09:11 AM

03-18-2015, 09:25 AM

03-18-2015, 09:35 AM

happasaiyan
PSA: Google Play Store Nexus 6 on Verizon

If you purchase your Nexus 6 from the Google Play store and expect your month to month line to
get credited for the $25 month to month credit, think again. Verizon says they will not give you the
month to month credit on a line that does not have a Verizon-branded phone.

:mad:

Bye bye, Verizon.

Debian Dog
Re: PSA: Google Play Store Nexus 6 on Verizon

Raise your hand if you did not see this coming[emoji23] 

Sent from my Nexus 6

edgefever
Re: PSA: Google Play Store Nexus 6 on Verizon

Quote:

I get my credit ,,
But I have yo call in to get it

Originally Posted by happasaiyan 

If you purchase your Nexus 6 from the Google Play store and expect your month to
month line to get credited for the $25 month to month credit, think again. Verizon says they
will not give you the month to month credit on a line that does not have a Verizon-branded
phone.

:mad:

Bye bye, Verizon.

http://forums.androidcentral.com/
http://forums.androidcentral.com/google-nexus-6/503879-psa-google-play-store-nexus-6-verizon.html#post4291043
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03-18-2015, 10:05 AM

03-18-2015, 10:24 AM

03-18-2015, 10:55 AM

03-18-2015, 12:23 PM

03-18-2015, 12:31 PM

03-18-2015, 12:40 PM

happasaiyan
Re: PSA: Google Play Store Nexus 6 on Verizon

I've talked to an online rep, and also called it in, and both have told me it's a no-go. Maybe I need to
talk to a supervisor? I told both that this will make me switch to AT&T, and neither of them cared.
I'm month-to-month, so I can easily switch, and they just said, "sorry, I can't do anything about it."

Almeuit
Re: PSA: Google Play Store Nexus 6 on Verizon

This doesn't surprise me at all.

edgefever
Re: PSA: Google Play Store Nexus 6 on Verizon

Your on a share plan?

happasaiyan
Re: PSA: Google Play Store Nexus 6 on Verizon

Quote:

Yeah, a more everything family plan.

edgefever
Re: PSA: Google Play Store Nexus 6 on Verizon

Quote:

You have to get to the right person try the tech department I've been getting it every month since
December the first month was a little tricky but after that I just called and they read the notes and I
get it easily

edgefever
Re: PSA: Google Play Store Nexus 6 on Verizon

That's your $ 25.00 don't give up.

Originally Posted by edgefever 

Your on a share plan?

Originally Posted by happasaiyan 

Yeah, a more everything family plan.
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Find Your Device: Type To Find Your Device... Or Continue to Thread: Verizon IMEI 

Quote:
Originally Posted by Norwester 

Thanks! I know I can get it up and running but I'll be a little tweaked if/when they cutoff my month to month
discount because i have an unknown device. Oh well,its a week and a half before I even see it so maybe
something will happen in the meantime.

ETA FWIW a Verizon rep on Reddit says that non-Verizon devices should be added as "Open Development"
SKUs anytime. Was surprised it didn't happen today. Probably a little nervous also as he's got a GPS model.

I hope that Verizon Rep is right because I have had my GPS N6 since December and my contract as up in December.
Verizon will not apply the Month to Month discount because it is an unknown device
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Motorola Nexus 6 Imei in Verizon Database? (self.nexus6)

submitted 7 months ago by c ar dm an827

I read a while back that people were trying to get there non verizon nexus 6 into verizon database. Was there any sucess
with this. I have been using my Motorola Nexus 6 for about 2 months now with very little issues on Verizon but lately the
signal has been dropping out. I want to get a new sim but don't want to go through the hassle of activating it on a dummy
phone, cutting etc.. just want my nexus 6 to be a verizon phone!

23 comments share

all 23 comments

sorted by: 

[ – ] br eak ingc us tom s  1 point 7 months ago 

I haven't heard of anything yet, the systems still show Non VZW Device

permalink

[ – ] h i t by thebus  1 point 7 months ago 

They told me in store that I could call Verizon customer service and tell them I bought the phone from Motorola to have it put in their
system. I haven't had any issues with it as a non Verizon device, so I haven't bothered to make that call yet.

permalink parent

[ – ] c ar dm an827 [S] 1 point 7 months ago 

Ok, maybe I will give customer service a call. I will report back if I have any sucess. Thanks..

permalink parent

[ – ] jos heby 64GB White - Verizon  1 point 7 months ago 

Let me know if you have any luck... With it as a non vzw device I am missing my 25/mo discount!

permalink parent

[ – ] c ar dm an827 [S] 2 points 7 months ago 

I called customer service a few hours ago, they filled out the paperwork and said it should be in their system in a few
days. I will keep you posted

permalink parent

[ – ] J am f iy a  1 point 7 months ago 

would be appreciated, thanks!

permalink parent

[ – ] jos heby 64GB White - Verizon  1 point 7 months ago 

Thanks!

permalink parent

[ – ] B adLuc k Pr ophet  1 point 7 months ago 

Let us know if it works for you. I read that others wen through this process only to hear days later that the imei
submission had been "rejected".

permalink parent

[ – ] c ar dm an827 [S] 1 point 7 months ago 

This is an archived post. You won't be able to vote or comment.

1
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[ – ] c ar dm an827 [S] 1 point 7 months ago 

Will do, they just sent the sim card out based on the nexus 6. When I asked them for the sim card the first time I
had to tell them it was for another phone I was about to buy from a friend. I'm hoping that means the imei will be
accepted.

permalink parent

[ – ] f ly boy 1100  1 point 7 months ago 

any update yet?

permalink parent

[ – ] c ar dm an827 [S] 1 point 7 months ago 

Nothing yet, just called and they told me it is still in the process of being activated. I'm sure they will say that up till
the point it gets denied. I will post here whenever the final decision is made..

permalink parent

[ – ] f ly boy 1100  1 point 7 months ago 

Local store told me 6-8 days. Which is a lot more than i have heard elsewhere. But he was also very helpful
with my return and waiving the restocking fee, so maybe he knows something. Also told me it was 50/50
success rate

permalink parent

[ – ] c ar dm an827 [S] 1 point 7 months ago 

I also thought I read somewhere If you buy 3rd party ebay, swappa, etc.. look for the imei to start with a
99 and you should be ok for verizon to enter it. I could be dreaming that I read that since my imei does
start with a 99. :)

permalink parent

[ – ] f ly boy 1100  1 point 7 months ago 

I read that too. It is frustrating for sure.

And if i can't get a monthly discount for a "non verizon" nexus i might just have to return it because
25/mo is way cheaper than just 50 off the purchase price. It shows up tomorrow so i can try to start
figuring this out!

permalink parent

[ – ] f ly boy 1100  1 point 7 months ago 

Mine starts with 35, tier 2 worked with me for an hour but because the store wouldn't let is borrow a phone to activate the sim she
submitted the request for me.

We will see, curious to see your results

permalink

[ – ] c ar dm an827 [S] 1 point 7 months ago 

No change, I did get my sim card today so I will give it a day or too more but then I am just going to activtate my new sim in my
daughter's phone. Do you have anyones phone you could borrow for a few minutes to get your sim activated?

permalink parent

[ – ] f ly boy 1100  1 point 7 months ago 

I ended up just cutting my micro down. Hoping i can get it White listed, but everything including volte works! Never cut a sim
before

Still would like it official, but for now im happy

permalink parent

[ – ] c ar dm an827 [S] 1 point 7 months ago 

ok, glad you got it all working. Mine is working too, just have it in my head that I have signal problems that needed a new sim.
Like I said if I get white listed I will let you know..

permalink parent

[ – ] f ly boy 1100  1 point 7 months ago 

Same, it takes a while to come up after a reboot.

permalink parent

[ – ] f ly boy 1100  1 point 7 months ago 
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[ – ] f ly boy 1100  1 point 7 months ago 

my request was denied. just got a call back from the same tier 2 person. I informed them that I was talking to them right
now on my nexus and everything that should work is working perfectly and better than my old note2. so they were going
to try to get it added again because it is working as it should

permalink parent

[ – ] c ar dm an827 [S] 1 point 7 months ago 

I was just on the phone with verizon again, and they conferenced in Motorola. All that happened so far is they gave
me a case # and put my form in again..

permalink parent

[ – ] c ar dm an827 [S] 1 point 7 months ago 

I was oficially denied. I was given some excuse that it was not runnung verizon software so it couldn't be
activated. Funny thing is I know it's running the exact verizon software because that is the build I put on there!.

permalink parent

[ – ] f ly boy 1100  1 point 7 months ago 

I won't take it that far. If i have too i will just buy a color i don't want and live with that or risk not getting my m2m
discount and have a color i do want.

permalink parent
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Find Your Device: Type To Find Your Device...

Or Continue to Thread: FCC and Verizon 

I went month to month in September. Bought the N6 in November. In December I lost my discount. I called and
they applied it. I tried again in Jan and Feb, was told that because I have a Non-VZW device the discount can no
longer be applied. I have a GPS 64GB N6

Sent from my Nexus 6

 xda-developers  Nexus 6  Nexus 6 General  FCC and Verizon  Post #26

 

  GMoGoody

2nd April 2015, 12:55 AM | #26  

Senior Member
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I am do pissed off right now. I just switched to Verizon back in November. Before I made the switch I went to a
Verizon store and spoke with a rep, I told them I was getting an unlocked nexus 6, at which time I was told I would
only pay $15 per month for bringing my own phone. Just checked my account and I'm paying $40 plus my employee
discount isn't being applied.

Sent from my Nexus 6 using XDA Free mobile app
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The only issue for me was the loss of the M2M Discount. I have had no need to make changes to my plan. I too have
filed a complaint. I just updated it with the help of @ssgtob1 post with the specific violation section.
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I will probably be submitting an FCC complaint as well. I left Verizon when the Nexus 5 came out and moved over
to AT&T. I kept the rest of my family (3 lines) on Verizon since that time. Purchased Nexus 6 in February and
activated new line of service with Verizon. During the process I activated my sim card in one of my other lines and
then switched into the Nexus 6. Had to port my number from AT&T afterwards and called Verizon from Nexus 6 to
get that taken care of. While on phone with customer service I asked if the new line was eligible for the monthly
discount, was assured it would be. First bill came in and no discount. Called yesterday and rep was jumping through
hoops trying to figure out why my Motorola purchased Nexus 6 would not allow discount to be applied. End result
was stated due to being a non-verizin device. Rep said it was because my device was not showing as a 4G device.
He admitted that they are selling the Nexus 6 and agreed that the model should be compatible. He spoke with tech
support and wound up filling out the special request form to add my device to the system. Went along with
providing info and was advised that I should hear something by Monday (not holding my breath). The weird part of
him filling out the form.....never requested an IMEI number. Just wanted my personal info and the phone model
number. Anyone else experience this if filling out the add device form? Frustrated with all of this and should have
just stayed with AT&T.

Last edited by kcl71; 4th April 2015 at 04:05 AM.
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Quote:
Originally Posted by neyenlives 

Smartphone access has been 40 bucks per phone for a long time now. 

Employee discounts also have never been applied to entire bill. Only to base rate. So if you're on a 10gb
shared more everything plan they only take the % off of the $80 base rate. Everything else gets tacked on
after that.

If you purchase a phone outright (off contract) it's $15 which is what I was told in the store, but since my phone is a
non Verizon nexus I'm being charged $40. I am not getting any discount at all from my bill, again because I have a
non Verizon phone on my account.

Sent from my Nexus 6 using XDA Free mobile app
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Quote:
Originally Posted by stevexyz0 

You cannot receive the Month-to-Month smartphone discount for the More Everything plan. You can
try to work around it by putting your SIM in a supported phone and asking for the discount but it will
disappear after one billing cycle or in some cases as soon as you put the SIM back in your non-Verizon
Nexus 6. This may not be a problem if you don't have the More Everything plan (e.g. you're still on an old
unlimited data plan and therefore can't get the discount anyway). But if you are on the More Everything
plan, the lack of the discount means you are paying $300/year more -- or $600 over the course of two
years, nearly the cost of a new unsubsidized phone!

I can confirm the 3rd point. I tried my SIM in my N6 last night for a couple hours and checked this morning, no more
$25 discount. With my SIM back in the VZW approved device, I called CS and got the discount reapplied. The guy at
CS said he has heard of some models working, but couldn't get mine on the system. He then transferred me to
support to see if they could add the device to their network. He submitted the request form and got a response
almost immediately that they can't, since it does not have the IMEI that starts with "99"... *sigh*

Now my debate is: sell the device on Swappa and be done, or file the FCC complaint and see where it goes.

Did anyone have any luck getting their device added to the VZW network?
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Quote:
Originally Posted by marcjc 

I will be submitting my FCC complaint today using your prepared email and subject from the post after a
bunch of pages back. The more folks that submit their letters the better off we will be. For the folks that say
do nothing and move on, this is not a good course of action for me. My contract with VZW is up in three
months and then I go M2M. I know I will end up moving to another carrier but that's not good enough to me.
Just because VZW is a large company with many lawyers doesn't mean they should not follow FCC
regulations.

Complaint filed and I have received my confirmation email from the FCC along with my ticket number. I will update
once updates are available. In addition to the form letter, I added the part about the month-to-month not going
into effect once my Verizon contract expires too.
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So the new bill shows up and my 'discount' disappeared. 

Seriously, why should it even be called a 'discount'? It should just automatically be there as part of not being on a
contract. To have to argue about whether an IMEI is in the system is flat out ridiculous especially if they say you can
use the sim and they recognize it's activated in a phone. 

Cricket is looking better and better and may be where I'm going. Also requested an invite for Project Fi so we'll see
what happens there.

Last edited by TheLonePoster; 24th April 2015 at 08:53 PM.
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Update: after filing my complaint Verizon called me. The person who called me was very unhelpful and just said
"you can't get the discount." I asked her isn't that discriminatory pricing and she just said we'll let the FCC know
what our position is. I got notice from the FCC that no further action is required and I'll get a written copy of
Verizon's response in 7-10 days. I'll update when that happens.
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Discount now gone here as well on my Motorola-purchased N6. I'll move to Project Fi as soon as I get an invite.
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 Fed up with VZW!!

Well my story ends with the DMD report filed to white-list my N6 so it can be seen instead of being a non-vzw
device was futile. 
Their reasoning is that the imei doesn't start with 99 and therefore isn't a compatible VZW device. This came from a
tier 2 tech manager. Also my $25 edge discount is gone until I put the moto x back on the line because it has to be
an approved vzw device on the line to get the discount. 
I'm ready to port over to TMO or Project Fi because I am over the vzw crap..
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well i got my letter from the fcc all it really says is i cant edit my account because there is another carriers software
on the nexus 6s not bought through Verizon and even though they are all the same hardware it is not version
certified 
side note i got mine from the google play store now google store so not other carriers software is on it.
but they seem not to know that others can run the Verizon software like i am so i will be calling them directly with
the number they gave me to explain this to them here is there number 240-568-1389 so you can complain too they

are in office 8AM-5PM est mon-Friday 
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Quote:
Originally Posted by billycar11 

well i got my letter from the fcc all it really says is i cant edit my account because there is another carriers
software on the nexus 6s not bought through Verizon and even though they are all the same hardware it is
not version certified 
side note i got mine from the google play store now google store so not other carriers software is on it.
but they seem not to know that others can run the Verizon software like i am so i will be calling them
directly with the number they gave me to explain this to them here is there number 240-568-1389 so you
can complain too they are in office 8AM-5PM est mon-Friday Attachment 3294040

Quote:
Originally Posted by elkay 

You realize this is just another way for them to weed out the last of the unlimited data and free tether users,
right? Sure, that doesn't apply to all of us, but I assure you that's a major reason for this fiasco. They won't
cry all over losing "our" type, as we're just a tiny fraction of their revenue and the largest drain on their
resources. They won't miss us at all.

Unlimited users are not even affected by this. Can't change plan? UDP users would never want to change it. Can't
get the discount for More Everything? UDP users are not eligible in the first place. If you're on a UDP, stick with
Verizon. The people who are getting screwed here are people on a More Everything plan. They might actually want
to change their plan based on their data consumption. And they're getting charged $300/year more. So no, they are
not doing this to weed out UDP users.

---------- Post added at 06:34 AM ---------- Previous post was at 06:33 AM ----------

I got almost the exact same letter as a response to my complaint.
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My discount disappeared from my latest bill so I think I'll check out how AT&T treats 
their byod customers. The service is pretty similar in my area. I'd just hope that after 
this crap Google refuses Verizon any future releases of Nexus phones.
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Find Your Device: Type To Find Your Device...

Or Continue to Thread: FCC and Verizon 

So here I am, no call from Verizon, no response from Verizon at all. On 4/20 I received an email from the FCC that I
would receive a response from the carrier within 7-10 days. By my calculations 7-10 days from 4/20 is (not counting
the 20th) 4/30 and if you want to make this only business days then it is 5/4. Today is 5/8 or business day 14. I don't
think Verizon wants to keep me and my family plan with 2 lines as a customer. Little do they know, I am also have
the ear of my companies telco manager who has a say in what carrier we use for our business. DUMB VERIZON!
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This post summarizes the VZW issues with the non-VZW N6: http://forum.xda-
developers.com/show...&postcount=121

Read the whole thread if you want details, but it seems clear to me the VZW is breaking FCC regs by only allowing
N6's purchased from them on their network.

It does seem you have other issues going on here though. My N6 worked great, it just cost me my $25 "bring your
own device" discount when I plugged in my existing SIM.

Please let us know if you succeed in getting your N6 recognized on VZW's network. My request to add mine to
their network was denied in about 5 minutes.
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Be the first to like this | Sign in to "Like"

I also hope for older NEXUS6 can upgrade to VZM enabled SW

posted April 9, 2015 by Azlun  Permalink

1 other person liked this | Sign in to "Like"

Sadly it appears that VZW has no intention of supporting Nexus6's they did not sell in any manner other than not actively blocking them from operating
(more or less) on their network. Also More Everything (yah right !) byod discounts have been observed to disappear with so called "non-VZW" devices
on those accounts - heart warming isn't it?

So far VZW is denying non-VZW Nexus6's some access to certain account related activities on their websites. Until, if and when VZW decides to
"whitelist" GP and Moto sold Nexus6 IMEIs ( as Sprint finally did ) this is what we are stuck with. VZW never misses a chance to crow that they are so
big/good they don't feel a need to compete with the carrier underdogs directly.

This could change - but don't hold your breath. The only hope is that some complaints have been filed with the FCC that these practices violate the so
called C-block CFR rules.

posted April 9, 2015 by obiwan2000 Permalink

Be the first to like this | Sign in to "Like"

You're certainly not the only person facing this issue.  I have gone back and forth between Moto and Verizon about my Nexus 6.  It took me 3 days just
to get the thing activated properly.  The phone works perfectly on Verizon's network, aside from the MyVerizon app not allowing some functions.
 However, like you, I cannot get Verizon to recognize my device, despite them showing it as whitelisted in their system, because I bought it from
motorola.com.  Frustrating, but I have not found a way around it yet.  I assure you if I find a way to get the device approved, I will share with everyone.

posted April 9, 2015 by schumi_f1fan Permalink

1 other person liked this | Sign in to "Like"

The FCC should shut Verizon Wireless down. Let them just ruin residential phone customers' lives like they always have. 

posted April 11, 2015 by stevewilliams Permalink

1 other person liked this | Sign in to "Like"

i still have my RAZR MAXX HD and i use it as a remote controller for my chromecast.

anytime i want to deal with VZW customer service, i take my nano sim out of my N6 and with an adapter pop it in my RAZR MAXX, do my business and
switch it back.

none of the settings change so it just goes like a hot knife through butter.

i also use google voice for my answering machine on both devices.

 

posted April 12, 2015 by MIKEEEEE Permalink

1 other person liked this | Sign in to "Like"

I had the exact same issue.  They invalidated my $25 month-to-month discount for my Nexus 6.  After speaking to four different level 2 techs that all
had different ways to get my discount back, the fourth said I was out of luck.  I switched to AT&T.  AT&T is much more BYOD friendly.

posted April 13, 2015 by Schmitzna Permalink
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0
Nexus 6 IMEI and $25 discount.  (self.verizon)
submitted 7 months ago by katchmeracing56

Just noticed Verizon finally removed my$25 discount because I activated a
Nexus 6 purchased from Motorola. Is there any way to have them add my
IMEI yet? Its going to be annoying if I have to call every month to have
them fix our bill. Or... Is there any way they can keep the discount without
me calling every month? I could care less if it isn't recognized as long as I
don't pay more.

15 comments share

all 15 comments
sorted by: 

[–] ghmmr91  2 points 7 months ago 

Since the phone isn't white listed they won't give you the discount AFAIK.

As far as getting the phone whitelisted, good luck. I haven't seen anybody as of yet get
thier N6 white listed on VZW.
permalink

[–] Calikinakka  1 point 7 months ago 

I submitted a request to add a google play edition and it was rejected in less than 30
minutes. It just won't happen.
permalink parent

[–] fanoffanless  1 point 7 months ago 

You're not the only person Verizon is overcharging. You should file a billing complaint with
the FCC to demand a refund. In your complaint, include how long and how much Verizon
has overcharged you. Verizon is required to respond in writing to the complaint within 30
days of receipt.

Also, contact one or more of the FCC commissioners directly.
permalink

[–] Berzerker7  1 point 6 months ago 

This won't work. It's not an overcharge, it's a discount. The line access cost is $40. Any
discount is at Verizon's discretion. It sucks, but FCC complaints won't work here.
permalink parent

[–] fanoffanless  1 point 6 months ago 

We'll see about that. A line access fee of $40 is discriminatory if an additional
discount is based on a discriminatory condition.
permalink parent

This is an archived post. You won't be able to vote or comment.

best

 VERIZON comments related

FRONT - ALL - RANDOM  |  GADGETS - SPORTS - GAMING - PICS - WORLDNEWS - VIDEOS - ASKREDDIT - AWW - MUSIC - FUNNYMY SUBREDDITS MORE »

Want to join? Log in or sign up in seconds. | English

https://www.reddit.com/r/verizon/comments/3396ju/nexus_6_imei_and_25_discount/
https://www.reddit.com/r/verizon/comments/3396ju/nexus_6_imei_and_25_discount/
https://www.reddit.com/r/verizon/
https://www.reddit.com/user/katchmeracing56
https://www.reddit.com/r/verizon/comments/3396ju/nexus_6_imei_and_25_discount/
javascript: void 0;
javascript:void(0)
https://www.reddit.com/user/ghmmr91
https://www.reddit.com/r/verizon/comments/3396ju/nexus_6_imei_and_25_discount/cqioneh
javascript:void(0)
https://www.reddit.com/user/Calikinakka
https://www.reddit.com/r/verizon/comments/3396ju/nexus_6_imei_and_25_discount/cqiqiiz
javascript:void(0)
https://www.reddit.com/user/fanoffanless
https://www.reddit.com/r/verizon/comments/2z84w9/
https://consumercomplaints.fcc.gov/hc/en-us/requests/new?ticket_form_id=39744
https://consumercomplaints.fcc.gov/hc/en-us/articles/202752940-Your-Role-in-the-FCC-Consumer-Complaint-Process
https://www.fcc.gov/leadership
https://www.reddit.com/r/verizon/comments/3396ju/nexus_6_imei_and_25_discount/cqiwqs2
javascript:void(0)
https://www.reddit.com/user/Berzerker7
https://www.reddit.com/r/verizon/comments/3396ju/nexus_6_imei_and_25_discount/cqsu6nx
javascript:void(0)
https://www.reddit.com/user/fanoffanless
https://www.reddit.com/r/verizon/comments/3396ju/nexus_6_imei_and_25_discount/cqsyb29
https://www.reddit.com/r/verizon/
https://www.reddit.com/
https://www.reddit.com/r/verizon/comments/3396ju/nexus_6_imei_and_25_discount/
https://www.reddit.com/r/verizon/related/3396ju/nexus_6_imei_and_25_discount/
https://www.reddit.com/
https://www.reddit.com/r/all
https://www.reddit.com/r/random/
https://www.reddit.com/r/gadgets/
https://www.reddit.com/r/sports/
https://www.reddit.com/r/gaming/
https://www.reddit.com/r/pics/
https://www.reddit.com/r/worldnews/
https://www.reddit.com/r/videos/
https://www.reddit.com/r/AskReddit/
https://www.reddit.com/r/aww/
https://www.reddit.com/r/Music/
https://www.reddit.com/r/funny/
https://www.reddit.com/subreddits/
https://www.reddit.com/login
javascript:void(0)


11/20/2015 Nexus 6 IMEI and $25 discount. : verizon

https://www.reddit.com/r/verizon/comments/3396ju/nexus_6_imei_and_25_discount/ 2/3

[–] Berzerker7  1 point 6 months ago 

The $40 fee is not discriminatory at all. Verizon gives you an option discount if
you meet certain conditions. $40 is generic pricing across any smartphone. I
really don't think it'll work.
permalink parent

[–] fanoffanless  1 point 6 months ago 

The "certain conditions" are discriminatory against devices not purchased
from Verizon.
permalink parent

[–] Berzerker7  1 point 6 months ago 

All eligibility requirements are "discriminatory." That's the nature of
requirements. The Block-C agreement only has to do with compatibility
itself, rather than pricing. I don't think this is a strong case.
permalink parent

[–] fanoffanless  1 point 6 months ago 

Read Paragraph 222:

In that regard, we emphasize that C Block licensees may not
impose any additional discriminatory charges (one-time or
recurring) or conditions on customers who seek to use devices or
applications outside of those provided by the licensee.

permalink parent

[–] Berzerker7  1 point 6 months ago 

This is referring to imposing additional charges to let people use
the phones in the first place. Verizon doesn't charge you any more
money to use a Non-VZW Device. Someone using a Verizon
branded device wouldn't get the discount if they were on contract
as well, for example. It's not discriminatory to those bringing
outside devices. It has to do with plan requirements as well.
permalink parent

[–] fanoffanless  1 point 6 months ago 

The bottom line is: if you're using a device not purchased
from Verizon, you're paying extra for line access.

Verizon doesn't offer line access discounts on older plans, so
they're not relevant to this discussion.
permalink parent

[–] Berzerker7  1 point 6 months ago 

What older plans are you referring to? You can be on More
Everything, be on contract, and not be eligible for the
discount, even if you're using a VZW branded device.

Your bottom line is skewed. I'm not paying extra, I'm just
not paying less. Like I said, your argument isn't too
strong, but the FCC might see it differently.
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permalink parent

continue this thread

[–] breakingcustoms  1 point 7 months ago 

Verizon will no longer be offering to add non Verizon devices into the system. If it's not
Verizon branded, there is no discount.
permalink

[–] katchmeracing56 [S] 1 point 7 months ago 

Just went to my local corporate store. My go to gal that works there said she couldn't do
anything from the store and to call customer service. I called customer service and the lady
was apparently able to add the discount back. I asked her if I will need to call every month.
She said no. Even with a non vzw device, it just needed to be readded and its good.
permalink
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COMMENTS RELATED Want to join? Log in or sign up in seconds.

PSA: Verizon has changed the way they deal with "Non-VZW Devices" (self.nexus6)

submitted 6 months ago * by B er zer k er 7 Verizon 64GB Cloud White

According to multiple sources I've talked with (not CSRs), Verizon has changed, internally, how they handle Non-VZW
Devices.

1) They will no longer support the use, officially, of Non-VZW Devices. If it works, great, but they won't let you make any
changes to plans (without manual overrides) or add any discounts.

2) To go along with the previous one, a device listed as a "Non-VZW Device" is not eligible to receive the month-to-
month promotional discount due to the added terms of the device needing to be "compatible with the Verizon Wireless
network" (read: Verizon branded).

3) To add onto this, Verizon is no longer approving manual additions to the whitelist for devices listed as "Non-VZW
Devices."

From what I can see, any new customer is SoL. M2M discounts added as of sometime in February or before should be
fine (mine is still on from when it was added in November), but anything new will drop off if you add it and swap back to
the N6. You'd be able to activate the SIM and swap it, it would work, but you'd have a lot of issues making plan changes,
and you can't get the discounts anymore.

Also, this does not bode well for us ever seeing our Motorola or Google Store bought N6s as ever getting My Verizon
support.

Seems bullshit, but a sad reality.
50 comments share

all 50 comments

sorted by: 

[ – ] ak el lar 32GB CW  -1 points 6 months ago 

This isn't new, it's exactly what has been happening with anybody that's tried to bring a non Verizon Nexus 6 to Verizon.

permalink

[ – ] B er zer k er 7 Verizon 64GB Cloud White [S] 3 points 6 months ago 

This is definitely new. This wasn't the case a month and a half ago. This change in policy went into affect in March when they
launched the N6. This was never an issue (at least with the discounts) back in December or November.

permalink parent

[ – ] ak el lar 32GB CW  2 points 6 months ago 

It wasn't an issue for you. Dozens of other people have reported losing the month-to-month discount. Every point you made is
accurate but has been the case the entire lifespan of the device. Here's one of many threads regarding similar issues.

http://forum.xda-developers.com/nexus-6/general/fcc-verizon-t3069915

Edit: you can downvote me all you want - it's still not new

permalink parent

[ – ] B er zer k er 7 Verizon 64GB Cloud White [S] 0 points 6 months ago* 

Again, this is in April. Like I said, this wasn't an issue for anyone adding discounts before Verizon launched the N6. This was
a policy change that went through recently and is just information for anyone curious about the current status of Verizon's
policy on this.

Edit: You can complain all you want, it's still new. Just because you're too blind/stupid to see it doesn't mean you're right.
permalink parent

This is an archived post. You won't be able to vote or comment.
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permalink parent

[ – ] ak el lar 32GB CW  0 points 6 months ago 

Verizon won't active device -
http://www.reddit.com/r/nexus6/comments/2lhrm2/detailed_information_on_status_of_the_nexus_6_and/
http://www.reddit.com/r/nexus6/comments/2ppgwg/psa_verizon_previously_activated_a_nano_sim_on_my/

Unable to change plan -
http://www.reddit.com/r/nexus6/comments/30z3k7/verizon_users_how_did_you_change_your_cell_phone/

Verizon won't add IMEI -
http://www.reddit.com/r/nexus6/comments/30hac7/motorola_nexus_6_imei_in_verizon_database/

Verizon won't honor m2m discount -
http://www.reddit.com/r/verizon/comments/2yxzd9/monthly_line_access_fee_discount_nexus_6_bought/

permalink parent

[ – ] B er zer k er 7 Verizon 64GB Cloud White [S] 2 points 6 months ago 

Verizon won't active device -

This was always an issue and not in the scope of my post.

Unable to change plan -

Again, I address this, and not really in the scope of my post.

Verizon won't honor m2m discount -

Are you even reading my post/these links? Your information is still from after they made this policy change and my
post is simply informational rather than one of those "halp i cant get discount" posts like your link.

permalink parent

[ – ] [deleted] 1 point 6 months ago 

I'm an employee. These are not policy changes; devices that show as non-VZW devices in the system have
never been able to reliably add month-to-month discounts. If they add, it's a happy accident, and when system
audits happen they usually get removed. This didn't come up a lot before the Nexus 6 because not many people
were bringing non-VZW devices onto the network, but we're seeing it more now.

permalink parent

[ – ] B er zer k er 7 Verizon 64GB Cloud White [S] -1 points 6 months ago 

I'm not sure how you classify it as a "happy accident" when none of the discounts that were added before
recently are dropping off due to ineligibility.

The only explanation is that the promotion itself was changed to add a check to see if the device is a VZW
device before dropping. There used to be 0 issue with adding the promotion on a VZW device, then swapping
to the N6. The discount would stick.

permalink parent

[ – ] [deleted] 2 points 6 months ago 

These are not changes; this is how things have been from the beginning. The only thing that might be a "change" is that there was a
concrete clarification a little while back about devices getting added to the DMD whitelist (used to be no additions but folks would
sometimes do it, now it's spelled out that it's a no-no).

permalink

[ – ] B er zer k er 7 Verizon 64GB Cloud White [S] 1 point 6 months ago 

It definitely is a change. You'd have a crapshoot of whether a rep would legit help you or not, now they're all required to check
eligibility listings and rules before complying with assumed solutions.

The discount part is definitely a change as some people still have their discount while others have dropped off. They added an
eligibility requirement for the M2M discount as it needing to be a VZW branded device, which is why some people's (mine included)
haven't dropped off. The discount applied on our lines are from before they added the requirement.

permalink parent

[ – ] [deleted] 1 point 6 months ago 

...no. You're incorrect. It's all system-checked, reps don't manually "check" anything. Non-VZW devices have never qualified for
More Everything month-to-month discounts; they might have been added but never reliably, and system audits usually removed
them. It's always been a crap shoot. Maybe the audits got more aggressive or something, but nothing has changed policy-wise.
This is all how it has always been.
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permalink parent

[ – ] B er zer k er 7 Verizon 64GB Cloud White [S] 0 points 6 months ago 

Non-VZW devices have never qualified for More Everything month-to-month discounts; they might have been added but
never reliably, and system audits usually removed them.

Then this makes even more sense that they've changed things in the system. Like I said, they added a compatibility check
that wasn't there before, which is why people's discounts aren't dropping off if they were added a while ago.

I understand you couldn't reliably add anything with the device on the account, and perhaps it's not a strict policy change, per
se, but they've actually put measures in place to actively prevent stuff like this from happening, and removing it if it becomes
seen, rather than just letting it go and not caring about it.

permalink parent

[ +] c oolbho3k  46 points 6 months ago (2  c hi ldr en)

[ – ] PDXor ig ina l  4 points 6 months ago 

Yeah they have a great network, but yet another reason why not to do business with them.

permalink

[ +] [deleted] 6 months ago* (2  c hi ldr en)

[+] jus tar andom geek  13 points 6 months ago (10  c hi ldr en)

[+] Subv er t o_  5 points 6 months ago (2  c hi ldr en)

[ – ] B 3as tof t he3as t  4 points 6 months ago 

The FCC needs to step in. They are clearly breaking the rules that went into effect when they bought their LTE spectrum.

permalink

[ – ] t t iwdt y  2 points 6 months ago 

File a complaint. If enough people do, they'll step in.

permalink parent

[ – ] phonem an85 32GB MB | MRA58K | Project Fi ex VZW | Supcase/Yootech  2 points 6 months ago 

I just filed mine. I'll post if you want to see the text.

permalink parent

[ – ] t t iwdt y  1 point 6 months ago 

Sure, I'd love to see it

permalink parent

[ – ] phonem an85 32GB MB | MRA58K | Project Fi ex VZW | Supcase/Yootech  1 point 6 months ago 

here you go https://www.reddit.com/r/nexus6/comments/34gglr/filed_my_fcc_complaint_against_verizon/

permalink parent

[ +] [deleted] 1 point 6 months ago (1  c hi ld)

[ – ] t auzins  1 point 6 months ago 

I would agree but being on a concession line I can deal with Verizon

permalink

[ – ] bu l le tm an360 32gb CW Nexus 6 Unlocked on 6.0  1 point 6 months ago 

Sigh I want so badly to leave Verizon but living in a rural area plus still having unlimited data makes it impossible. I don't want to lose
out on unlimited, faster than my home connection, LTE just on principle that I hate the company...I too requested a Google Fi Sim
just to test out the service but I doubt I will go over to the permanently due to the limited data structure

permalink

[ – ] r h i l ls on  1 point 6 months ago 

Stupid question. What are the reasons Verizon is locking down the non-vzw devices so bad?

permalink

[ – ] B er zer k er 7 Verizon 64GB Cloud White [S] 2 points 6 months ago 
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[ – ] B er zer k er 7 Verizon 64GB Cloud White [S] 2 points 6 months ago 

Because they're greedy and want to cut back on operations costs because their devices don't work due to not being "compatible." So
people don't call in if they buy guaranteed to work devices.

permalink parent

[ – ] Chahk 64GB rooted 5.1.1  1 point 6 months ago 

And people deal with all this fuckery why?

I don't care how good their coverage is. No amount of bars is worth this hassle.

permalink

[ – ] B er zer k er 7 Verizon 64GB Cloud White [S] 2 points 6 months ago 

For a lot of us, it is worth it.

permalink parent

[ – ] Subv er t o_ 64GB CW - Unlimited VZW  1 point 6 months ago 

Serious question, if you don't have unlimited data on Verizon, then why on earth would you use them? I'm only still on Verizon
because I have a $29.99 unlimited data plan. If I didn't have that, then I'd be looking elsewhere. But I'm never going to willingly give
up my unlimited data.

If you guys hate Verizon so much, then tell them you're dropping them and why. If enough people drop them, then they'll change
their business practices.

permalink

[ – ] B er zer k er 7 Verizon 64GB Cloud White [S] 1 point 6 months ago 

Some of us are forced to due to the coverage or performance requirements. No one dropping them will ever be enough for them to
change their business practices, that's the issue.

permalink parent

[ +] idef i ler 6  1 point 6 months ago (0  c hi ldr en)

[ – ] Gar s t  1 point 6 months ago 

Doesn't this violate its spectrum license agreement? Not to mention the Carterfone decision (13 F.C.C.2d 420). I forsee Verizon
losing money and possibly spectrum if this is true.
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§27.16 Network access requirements for Block C in the 746-757 and 776-787 MHz bands.

Verizon Wireless non-compliance with 47 CFR 27.16

FCC Chairman Wheeler,

Verizon Wireless is engaged in a flagrant, willful, pervasive and systemic violation of 47 CFR 27.16. Specifically, Verizon
Wireless is denying, limiting and restricting my ability to use a device of my choice on their network in Block C in the 746-
757 and 776-787 MHz bands.

On December 27th, 2014, I purchased a Motorola Google Nexus 6 LTE smartphone directly from Motorola’s website.
This same exact phone is marketed and sold by Google, Motorola, AT&T, Sprint, T-Mobile and Verizon. The key point I
am making here is that this single device SKU is compatible with every carrier network that operates in the United
States.

I have been a long time Verizon customer. On January 8th, 2015, I connected my new Motorola Google Nexus 6 LTE
device to the Verizon network. On or about January 21st, I engaged Verizon customer service representatives to apply to
my account multiple discounts for which I had become aware my account was eligible for.

When I sought to obtain these discounts, I was informed that since my device was not in the Verizon Mobile Device
Database, no changes could be made to my entire account, and therefore, I could obtain neither two $15/month off-
contract discounts, nor the reduced price on the 3GB data plan I share with my family (the 3GB data plan had originally
been marketed and sold at $60/month, and had been reduced to $50/month to stay competitive with rates being
marketed and sold by AT&T, Sprint, and T-Mobile). The net effect to me is $40/month combined. I immediately opened
technical support tickets to have my Motorola Google Nexus 6 device’s IMEI added to the Verizon device database.

After nearly four months of repeated followup on my part with at least six different Verizon customer service
representatives on the status of my open support ticket, on April 28th 2015 I was informed by Verizon customer services
representatives that Verizon would never add my device to their Mobile Device Database.

Further, I was told that if I wished to have the discounts to which I was entitled added to my account, I would have to
either 1) sign up for a new 2-year contract to get a subsidized device from Verizon, 2) enroll in their Edge program
(essentially buying a new phone over time) or 3) buy outright a new, identical Verizon-branded Motorola Google Nexus 6
phone from them. When I protested that I already own the exact phone they want me to buy again from them, it was
recommend that I sell the phone that I already have!

Verizon’s policy is having the very real, practical effect of limiting and restricting my ability to use the device of my choice
on Block C spectrum, not through artificial technical limitations as they’ve done to so many others in the past, but rather
through economic discrimination by making it too expensive to use my own device on C-block spectrum they own. I ask
that you enforce the open-access provisions that Verizon agreed to as part of the C-block auction. Thank you in advance
for your assistance in this matter.
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I should have also added that I was told by Verizon that even if I activated a different, Verizon-approved phone, and then re-
activated my Motorola Google Nexus 6, at the next billing cycle, the discounts would be removed.

I'll see if I can amend my complaint.
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This is an archived post. You won't be able to vote or comment.
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This isn't my area of law but it seems like a decent case. Can you link the statute? I will be able to research some case law for you to
use more easily.
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[(http://www.ecfr.gov/cgi-bin/text-idx?SID=c73e9990255355fede5d3ae3c953fc58&mc=true&node=se47.2.27_116&rgn=div8)]

edit- meant to add that I think the FCC already fined them $1.2M for similar violations. I'm not actually suing, but I'd ask for
punitive damages, right? In reality, I just want them to activate my phone, and everyone else's, cut the crap and abide by the
agreements they made with the FCC when they bought the spectrum.

edit2- i suck at this, here's a link to the previous fine they incurred, guess it wasn't strong enough.
https://www.fcc.gov/document/verizon-wireless-pay-125-million-settle-investigation
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The key is to have precedent. And while you are not "suing" them, if your claim gets taken, it is what we call Administrative
Law. Less formalized hearings, but still like a law suit. I am familiar with the Americans with Disabilities Act, and that
AdminLaw allows for panel imposed fines on violators. I don't know if the FCC can administer a fine and give you the returns
as damages, I don't think they can. My guess is the FCC could order specific performance and restitution based on how
you've been treated. Simply, the FCC could tell VZW to give you the discount you deserve and reimburse you for the time
you should have had it.

 

Now the way to get money from them is to find people like you, in your situation, and file a class action lawsuit. That would be
the way to get major punitive damages, and if your class is small (which it seems like it would be) each member would get a
decent payout.

 

To get punitive damages by yourself, I would guess you would have to go to a hearing, which legal counsel would normally
be a good idea for, but in your case since you can't sue for much, you may self represent.

 

Like I said this isn't my area of law so I am hypothesizing based on my experience. And DISCLAIMER: This is legal
information and is not intended to be taken as legal advice. These statements do not constitute as legal advice. No lawyer-
client, solicitor-client or attorney-client relationship shall be created by adherence to the information provided.

 

Cheers, if you have any more questions ask. I may look up some of these cases in the meantime. I had big telecom
companies, and I'd like to see someone hold them accountable.
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I have zero interest in suing or damages or anything. I just want Verizon to be the carrier I deserve, and do the right thing
for once.
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Then continue with your complaint. Question: did you file a request to have your device used on network with VZW as
per their federally mandated procedures?

(d) Access requests. (1) Licensees shall establish and publish clear and reasonable procedures for parties to
seek approval to use devices or applications on the licensees' networks. A licensee must also provide to potential
customers notice of the customers' rights to request the attachment of a device or application to the licensee's
network, and notice of the licensee's process for customers to make such requests, including the relevant network
criteria.

(2) If a licensee determines that a request for access would violate its technical standards or regulatory
requirements, the licensee shall expeditiously provide a written response to the requester specifying the basis for
denying access and providing an opportunity for the requester to modify its request to satisfy the licensee's
concerns.
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[ – ] phonem an85 32GB MB | MRA58K | Project Fi ex VZW | Supcase/Yootech [S] 1 point 6 months ago 

I think I'm on my fourth time now having a CSR submit the form to add my device to their device database. I don't
have access to the account or case notes like they do, so I'm not sure how many times they actually did what
they would say they would do.

I have to stress that every CSR was awesome with me, and I fully believe that they tried their best, mostly. It's just
that they're not empowered to help. By design I think.
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I wonder if there's a form you can hand in? Did they ever get back to you with a denial, in writing? Because
that's another violation if they did not.
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I have nothing in writing from them. They have never made me aware that there was even a form for me
to fill out... the CSRs always said they were filling it out.
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I don't think that's how it is supposed to work. Let me look into this.
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Here is the problem and why your complaint is not valid; Verizon is clearly permitting your phone to operate on their network unless I
misunderstood your complaint. They are not preventing you from using the device of your choosing. They are imposing restrictions
on the discounts and promotional rates your account qualifies for based on whether you purchased your device from Verizon or not.
Unfortunately for you, they are entirely legally protected to do that.

Thinking about it practically, why should a company reward you with device-related discounts if you aren't buying a device from
them?

Don't get me wrong, I sympathize, and I think Verizon is being very shitty by pulling this, but fcc guidelines of device operation have
nothing to do with discounts and promotional pricing that may be available. If the device is operating on their network under your
billing account, whether or not the imei is registered in some internal database, anything beyond that doesn't matter to the fcc. There
isn't economic discrimination because you could buy the exact same device from Verizon at the exact same msrp. They are not
inflating prices of devices (I think?). You chose to buy the device elsewhere, and Verizon says that because of that, they will not
qualify you for discounts. But they allow your device to function I their network regardless. This is almost the exact opposite of
economic discrimination, as you can buy any device at the price you want and they will allow it onto their network.

If I misunderstood, and Verizon is completely blocking your device from operating on their network at all, then I apologize.

permalink
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See paragraph 222 of the FCC's 700 MHz Second Report and Order: https://apps.fcc.gov/edocs_public/attachmatch/FCC-07-
132A1.pdf

Although much of the surrounding language is relevant, the pricing quote is: "In that regard, we emphasize that C Block licensees
may not impose any additional discriminatory charges (one-time or recurring) or conditions on customers who seek to use devices or
applications outside of those provided by the licensee."

You could make an argument that Verizon offering a discount only for devices purchased through Verizon is different from imposing
a charge for devices not purchased through Verizon, but that's subjective enough that it would be worth having the FCC decide. The
tone of the document suggests that the FCC would take issue with Verizon's current policy.

permalink parent
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I'll admit, I'm not going to read all 300+ pages of the report. :D But I don't think it's a gray area. From the excerpt you included, I
interpret it the other way. Is Verizon charging more relative to their advertised plan pricing if a customer wants to use a non-
verizon phone? No--the customer is paying the advertised plan pricing, which is the plan pricing they agreed to when agreeing to
the contract/service. Not qualifying for a discount or promotional offers is a very objective difference than paying more to operate
a device.

Don't get me wrong--it's obvious what Verizon is trying to do here, and I don't support it 'in the spirit of the law'. I think it sucks,

and I think Verizon customers should jump ship when it's economically feasible. But in terms of 'the letter of the law,' they seem to
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and I think Verizon customers should jump ship when it's economically feasible. But in terms of 'the letter of the law,' they seem to
be well defended.

But, I still hope you get a positive response and the discounts that you should get 'under the spirit of the law' (since you could
have just purhcased a verizon branded nexus 6 and no one would have been the wiser, as it's still a nexus 6).

Good luck!
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Just had this SAME exact discussion with Verizon. I will be leaving for T-Mobile tomorrow.
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No stop. Grab my complaint, edit for your situation... and file a damn complaint with the FCC. I think we need to spit the language of
the law that they agreed to back to Verizon, and make them do what they said they would do.

I mean, can you imagine this crap? With what Internet Service Provider, wired or mobile or whatever, would you ever ever let them
tell you what devices you can hang off the network? Or where you can buy them? Or what apps you can run? Or what software you
can update to? Explicitly or otherwise? What the hell?

I wonder where Jeb Bush, Ted Cruz, Bernie Sanders, and Hilary all stand on this? I want the network to stay NEUTRAL and the NSA
to stop recording all my shit.

edit- ha, Bernie Sanders, not Barry Sanders.

permalink parent

[ – ] s t e inm 88299  2 points 6 months ago 

I just had a supervisor call me and he said that if I take my Motorola.com receipt to the store they will honor the $20 per month
fee. I will still file the complaint though regardless. Total bullshit policy that is probably not even legal.

permalink parent

[ – ] box c ar r ac er 1478  2 points 6 months ago 

Shouldn't have to have a receipt. Just proof that the device isn't stolen.

permalink parent

[ – ] s t e inm 88299  2 points 6 months ago 

I called again this morning and spoke to someone with a clue. It was explained to me that they are unable to
automatically charge me $20 a month for this line and that I will be charged $40 per month. HOWEVER, she made an
annotation to the account AND emailed me that if I call in each month, they will apply a $20 credit. They credited me $40
today for this month and last month. Sounds like a pain-in-the-ass but I will see how it goes for now. Verizon is an evil
company.

permalink parent

[ – ] box c ar r ac er 1478  1 point 6 months ago 

Doesn't sound like 100% but it's a start. You can always try calling the FCC.

permalink parent

[ – ] m unk ey m unk ey m unk ey 32GB MB T-Mo on AT&T  0 points 6 months ago 

They did the same thing on my fios account for hbo. they screwed up by charging me for it when it should have been
included. Now a rep calls me every month to confirm the $20 credit. This will continue for 20 more months.

Ridiculous.

permalink parent

[ – ] phonem an85 32GB MB | MRA58K | Project Fi ex VZW | Supcase/Yootech [S] -1 points 6 months ago 

boxcarracer, how many does it take to make a class action?

permalink parent

[ – ] box c ar r ac er 1478  3 points 6 months ago 

Well if you do it right, you only need a few. You need to demonstrate that the harm is widespread and a specific group of people
can fit into it (non-verizon sold phone owners). Its different than having multiple plaintiffs, a class can be "represented" by only
one of its members in court, and then people who identify with the class can have their voices heard through the representative
member. To answer your question, you only need a few, but have to demonstrate that the problem is not/will not be confined to
just you. This will not, but say for instance a car accident can't result in a class action suit, just a suit with multiple plaintiffs. You

could look up Fed. R. Civ. Pro. #23 for the federal rules.
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could look up Fed. R. Civ. Pro. #23 for the federal rules.

permalink parent

[ – ] s y loc heed 64GB MB Orzly Flexislim  2 points 6 months ago 

I would bet money Verizon customer agreements include an arbitration clause at a minimum, and a likely no class action
arbitration clause.

permalink parent

[ – ] k v e lec 4326 32 CW | Verizon  1 point 6 months ago 

I have also filed a complaint with the fcc not much happened..

permalink parent

[ +] RoadRat911  3 points 6 months ago (2  c hi ldr en)

[ – ] jSc hm iez  2 points 6 months ago 

What if you put your Sim card in another phone (say a friends recent android flagship) then make the account changes, then put the
Sim back in your nexus and be good to go?

permalink

[ – ] phonem an85 32GB MB | MRA58K | Project Fi ex VZW | Supcase/Yootech [S] 1 point 6 months ago* 

So, the issue is that I am totally able to register a SIM card and put it into my phone... the issue is that since I cannot "fully connect"
my device, I get limited and restricted in my ability to enjoy the benefits of the C-block spectrum. I get financially penalized, not
outright blocked, which is the most tangible way to limit and restrict my device. Which VZW claims the remedy to is to buy a new
phone from them. Nuh uh.

edit- already mentioned in this thread somewhere, but what I have also been told by a CSR is that, at the next billing cycle, "the
system" will find and remove the discounts from my account, since I have an unrecognized device.

permalink parent

[ – ] Car dMeHD  2 points 6 months ago 

I have a GPE N6 on Verizon, and I was able to make changes to my account when I put my SIM in another phone. The discounts
(in particular, the $15/month discount) did not ever go back when I put my SIM back in the N6.

Now, to be fair, the $15 discount is on the other line on the account, and the line on which I use the N6 is still under contract. But
the N6 is on the main line, and I have other account level discounts (promo data, etc) that also stay on the account when using
the N6.

permalink parent

[ – ] phonem an85 32GB MB | MRA58K | Project Fi ex VZW | Supcase/Yootech [S] 1 point 6 months ago 

The law says "(b) Use of devices and applications. Licensees offering service on spectrum subject to this section shall not deny, limit,
or restrict the ability of their customers to use the devices and applications of their choice on the licensee's C Block network, except:"
... security or network managment stuff.

It ain't about the SIM card... it's about my device.

Then further down: "(d) Access requests. (1) Licensees shall establish and publish clear and reasonable procedures for parties to
seek approval to use devices or applications on the licensees' networks. A licensee must also provide to potential customers notice
of the customers' rights to request the attachment of a device or application to the licensee's network, and notice of the licensee's
process for customers to make such requests, including the relevant network criteria."

I read this as saying that they have to provide me a method to use my device. They're telling me that they can't activate my device,
when they already market and sell this exact device for use on their network already. I call BS.

And:

"(f) Burden of proof. Once a complainant sets forth a prima facie case that the C Block licensee has refused to attach a device or
application in violation of the requirements adopted in this section, the licensee shall have the burden of proof to demonstrate that it
has adopted reasonable network standards and reasonably applied those standards in the complainant's case. Where the licensee
bases its network restrictions on industry-wide consensus standards, such restrictions would be presumed reasonable."

permalink parent

[ – ] jus tus iv  2 points 6 months ago 

I agree with everything and an in the same boat but with a Google play phone. I'm willing to bet until we have data only phones no
more nexus and Verizon.

permalink

[ +] dr eam wav edev  2 points 3 months ago (2  c hi ldr en)

https://www.reddit.com/r/nexus6/comments/34gglr/filed_my_fcc_complaint_against_verizon/cqung2x
javascript:void(0)
https://www.reddit.com/user/sylocheed
https://www.reddit.com/r/nexus6/comments/34gglr/filed_my_fcc_complaint_against_verizon/cquqstc
javascript:void(0)
https://www.reddit.com/user/kvelec4326
https://www.reddit.com/r/nexus6/comments/34gglr/filed_my_fcc_complaint_against_verizon/cqv65eo
javascript:void(0)
https://www.reddit.com/user/RoadRat911
javascript:void(0)
javascript:void(0)
https://www.reddit.com/user/jSchmiez
https://www.reddit.com/r/nexus6/comments/34gglr/filed_my_fcc_complaint_against_verizon/cqurs6h
javascript:void(0)
https://www.reddit.com/user/phoneman85
https://www.reddit.com/r/nexus6/comments/34gglr/filed_my_fcc_complaint_against_verizon/
https://www.reddit.com/r/nexus6/comments/34gglr/filed_my_fcc_complaint_against_verizon/cquvq9j
javascript:void(0)
https://www.reddit.com/user/CardMeHD
https://www.reddit.com/r/nexus6/comments/34gglr/filed_my_fcc_complaint_against_verizon/cquxphi
javascript:void(0)
https://www.reddit.com/user/phoneman85
https://www.reddit.com/r/nexus6/comments/34gglr/filed_my_fcc_complaint_against_verizon/
https://www.reddit.com/r/nexus6/comments/34gglr/filed_my_fcc_complaint_against_verizon/cquvur4
javascript:void(0)
https://www.reddit.com/user/justusiv
https://www.reddit.com/r/nexus6/comments/34gglr/filed_my_fcc_complaint_against_verizon/cquwg5y
javascript:void(0)
https://www.reddit.com/user/dreamwavedev
javascript:void(0)


11/21/2015 Filed my FCC complaint against Verizon : nexus6

https://www.reddit.com/r/nexus6/comments/34gglr/filed_my_fcc_complaint_against_verizon/ 6/6

about
blog
about
values
team
source code
advertise
jobs

help
site rules
FAQ
wiki
reddiquette
transparency
contact us

apps & tools
Alien Blue iOS app
reddit AMA app
mobile beta
buttons

<3
reddit gold
reddit store
redditgifts
reddit.tv

Use of this site constitutes acceptance of our User Agreement and Privacy Policy (updated). © 2015 reddit inc. All rights reserved.
REDDIT and the ALIEN Logo are registered trademarks of reddit inc.

π  

[ +] dr eam wav edev  2 points 3 months ago (2  c hi ldr en)

[ – ] m ac c abi r d  1 point 6 months ago 

I have a Nexus 6 from Motorola on Verizon, as well. I tried to upgrade to a galaxy S6 and they told me their system would not let me
do it while I had the non-Verizon device on my account. They told me they would put a ticket in to get it resolved, but after two weeks
I had heard nothing. It was very frustrating, but I ended up just putting my SIM card into my mother's Verizon phone, and then they
magically let me upgrade. Still using my Nexus 6 while the S6 arrives.

permalink

[ – ] phonem an85 32GB MB | MRA58K | Project Fi ex VZW | Supcase/Yootech [S] 1 point 6 months ago 

So when the FCC fined Verizon in 2012 for violation the C-Block rules, specific to blocking or unreasonable charges for tethering and
related apps, the consent decree had a requirement to implement an entire C-block compliance organization, regimen, process and
reporting requirements for 24 months, which expired last summer... so I bet they dismantled everything as soon as they could, and
now they're back to their old games again. Willful, flagrant, pervasive and systemic.

permalink

[ – ] dr eam wav edev  1 point 3 months ago 

so basically, we tell google to sue for 4.6 billion that they "risked in the process of contribution" and get verizon to shut the hell up :)

That is quite unfortunate to hear, though. Seriously there must be some kind of limit to how many infractions they can have over a
specific rule.

permalink parent

[ +] phonem an85 [S] 1 point 6 months ago (2  c hi ldr en)

[+] Mr B am Ham  -4 points 6 months ago (0  c hi ldr en)
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3
Out of Contract Discount  (self.verizon)
submitted 6 months ago by PGU5802

So my wife and I are both use Motorola purchased Nexus 6's and are out of
contract with a share everything plan. Unfortunately, this means that the out
of contract discount doesn't like to apply to our lines automatically each
month. I have been able to call in each month to have this discount applied
manually. However, when I called in this month, I was informed that this
would be the last month I would be able to receive the out of contract
discount.

Has anyone else experienced this?

19 comments share

all 19 comments
sorted by: 

[–] akellar  1 point 6 months ago* 

Yup Verizon won't honor the discount on non-Verizon devices. You get to pay more and
have limited account access for the privilege of using a phone identical to theirs but not
purchased from them.
permalink

[–] AntAPD  4 points 6 months ago 

This is the kind of stuff that makes my head spin and I work for them. I mean...why??
What's the difference. This just pisses ppl off
permalink parent

[–] akellar  1 point 6 months ago 

Agreed. Literally the only difference in the device is the Verizon logo and the IMEI
doesn't start with 99.
permalink parent

[–] omg_hi2doge  1 point 6 months ago 

Quite infuriating. I have to be careful when telling people to BYOD on a ME plan,
especially if they bring unlocked yet fully supported devices :|
permalink parent

[–] PGU5802 [S] 2 points 6 months ago 

Google Fi is sounding better and better considering we use less than 1GB of data
combined a month.
permalink parent

[–] akellar  2 points 6 months ago 

This is an archived post. You won't be able to vote or comment.
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If Sprint is solid in your area, consider Ting.
permalink parent

[–] duane534  1 point 6 months ago 

What if you activate VZW equipment, apply the discount, and swap SIMs?
permalink parent

[–] akellar  2 points 6 months ago 

Once it's recognized that there's a non-Verizon device on the line the discount is
dropped.
permalink parent

[–] mersah  1 point 6 months ago 

what about a phone tha tis bought off of Criagslist? would that be considered
non-verizon? or are phone that are bought directly from the MFR (Motorola,
HTC, Samsung..etc) considered non-verizon?
permalink parent

[–] akellar  1 point 6 months ago 

Any device that wasn't originally sold by Verizon (IMEI typically starts with
99)
permalink parent

[–] duane534  -1 points 6 months ago 

Even with just a SIM swap?
permalink parent

[–] akellar  3 points 6 months ago 

Yes, it still shows as a non-Verizon device.
permalink parent

[–] duane534  -1 points 6 months ago 

But, does the feature fall off?
permalink parent

[–] breakingcustoms  2 points 6 months ago 

There is a month to month feature code that does indeed fall off with
a non VZW device.
permalink parent

[–] akellar  1 point 6 months ago 

What feature? You keep asking the same question in a different way.
The answer is the same.
permalink parent

[–] duane534  0 points 6 months ago 

I'm going to pay more attention. If that's true, that needs to
change.
permalink parent

[–] ghmmr91  1 point 6 months ago 

I was informed that this would be the last month I would be able to receive the out of
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contract discount.

This is correct for the foreseeable future.
permalink

[–] absolutenot  1 point 6 months ago 

It seems my moto-purchased 2013 Moto X dev edition is still good -- it has the VZW logo
and the MEID starting with 99. Haven't had any problems there. Will have to watch out
when ebaying phones though. About time to upgrade one of my lines, and I don't intend to
give up the out of contract discount.
permalink

[–] ab2525  1 point 6 months ago 

You probably need to activate VZ equipment and do a sim swap - technically the promo is
supposed to fall off, but based on past experience the m2m (and even edge discount)
enforcement doesn't actually happen behind the scenes. [NB: that doesn't mean it won't
change or get caught in a batch cleanup at some point, but you can probably get at least a
few months at a minimum] I've seen customers with flip-flopped edge devices where they
shouldn't be getting the $25 disc because the activated IMEI doesn't match the active edge
agreement, but the SPO stays on thru sim swap (and even a direct activation) for 1 yr+

Enforcement with ESN changes on the website may be different though, no idea there.
permalink
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2
Month to Month discount  (self.verizon)
submitted 6 months ago by scarecrowpeople

If I do a device only change on a line out of contract would I retain a month
to month discount?

9 comments share

all 9 comments
sorted by: 

[–] breakingcustoms  1 point 6 months ago 

As long as its a Verizon certified device, you should be fine.
permalink

[–] AntAPD  1 point 6 months ago 

I still think this is stupid. Only on vzw certified devices. But it is what it is lol.
permalink parent

[–] akellar  3 points 6 months ago 

So does every owner of a motorola or play store purchased Nexus 6
permalink parent

[–] scarecrow people [S] 1 point 6 months ago 

Awesome. Thank you!
permalink

[–] F ieldVilleIow a  1 point 6 months ago 

Yes, the month to month discount is for lines that are out of contract so as long as you
don't sign up for a new 2 year contract you're good.
permalink

[–] kur1j  2 points 6 months ago 

*if you are on a certain plan. They aren't doing anything for sure to keep me on my UDP
;).

Just out of curiosity which plans do these discounts apply to?
permalink parent

[–] AngrySmapdi  1 point 6 months ago 

It only applies to More Everything plans.
permalink parent

[–] XiriX12  1 point 6 months ago 

I have the more everything plan with four lines. Two of the lines are month-to-
month on VZW devices. How can I found out if I have the discount and if I don't
do I just call to get it?

This is an archived post. You won't be able to vote or comment.
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permalink parent

[–] F ieldVilleIow a  2 points 6 months ago 

Well in order to retain it he has to have the discount already haha... But the month
to month discounts only apply to the more everything plans, as far as I know.
permalink parent
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Find Your Device: Type To Find Your Device...

Or Continue to Thread: Verizon BS - Typical 

So I had my Nexus 6 delivered today, the open version ordered from Google. Went in to Verizon to have them
switch over my sim (I had a larger sim with my LG G3, so had to get a smaller sim), and after 45 minutes of back and
forth, they refused to put the device on their network because as they say "We have a Nexus 6 device already on
our network, so you can purchase it from us". That was my official answer given to me from them. We tried two
different technicians, managers, etc, and they downright refused.

I'm over this crap with them, spent my entire lunch hour doing this, dealing with getting the device after it wasn't
able to be delivered to my address, multiple trips to the local fedex office.. The second I can cancel my account
with them, I'm out.

If you have Verizon and want to order one of these, you'll have to order their blue piece of crap (I wanted the
white version) and the only phone on for any of the networks that wont work elsewhere.

Mario

 xda-developers  Nexus 6  Nexus 6 General  Verizon BS - Typical  Post #1
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15th May 2015, 08:21 PM | #1  
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COMMENTS RELATED Want to join? Log in or sign up in seconds.

I'm on Verizon (self.nexus6)

submitted 6 months ago by Stev eJ obs took m y l iv er

Are there any Nexus 6 models out there that would be incompatible with my account? If I find a cheaper used Sprint
model would I be able to use it on Verizon? What if it has it's ESN blocked by AT&T, but i'm putting it on Verizon. Would
that work?

17 comments share

all 17 comments

sorted by: 

[ – ] A Nei lan Nexus 6 (Rooted)[Verizon]  1 point 6 months ago 

They're all the same SKU, unfortunately Verizon (at this point) won't activate any non-verizon nexus6's

permalink

[ – ] d lay k nee MB | 32  1 point 6 months ago 

You can circumvent this by a ridiculous amount of haggling to get an activated nano sim (easiest way is to use another phone that
uses one as well) and then pop it into the N6. It's a huge pain though since everyone at VZW will fight you on it, and at the end of it
all the phone will shows up as a "non Verizon device" in their system which causes it's own set of headaches.

permalink parent

[ – ] i f _m an_is _5 32gb MB VZW  2 points 6 months ago 

at the end of it all the phone will shows up as a "non Verizon device" in their system which causes it's own set of headaches.

Specifically, if you're on a plan that gets you the $15/$25 discount for bringing your own phone, then a "non-Verizon device" will
keep you from getting that discount.

Doesn't matter for those of us who are holding onto old unlimited plans and will never see that discount. But if you care about it
otherwise, then you should be buying the N6 from Verizon.

permalink parent

[ – ] J u les J am 64GB Light Gray  1 point 6 months ago 

exactly - people have had to sell their non-Verizon N6 b/c of the discount issue.

permalink parent

[ – ] Subv er t o_ 64GB CW - Unlimited VZW  2 points 6 months ago 

The UDP is in and of itself a "discount" because we get unlimited data for the price of 2GB/mo. I'll gladly take it over a BYOD
discount.

permalink parent

[ – ] i f _m an_is _5 32gb MB VZW  1 point 6 months ago 

Yeah, as an unlimited-haver I'm ok with this. I've been waiting for years to be able to just buy a Nexus phone off the Play
Store and use it on my unlimited plan and I'm happy that I finally can.

permalink parent

[ – ] uber a lbo  3 points 6 months ago 

It will work if you have a preactivated nano Sim.

permalink

[ – ] a lex 1651  1 point 6 months ago 

This is an archived post. You won't be able to vote or comment.
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Most Liked Posts

   Sep 13, 2014

Has anyone had success in getting Verizon to activate an AT&T iPad?
I'm struggling to do so. I have an AT&T Retina iPad Mini, but I switched
to a Verizon More Everything plan and would like to put it on that to
avoid paying for two separate plans.

It's not a technical limitation (the hardware between an AT&T and
Verizon iPad is completely identical), but Verizon does not let you
activate devices whose IMEI/MEID numbers are not whitelisted by them.
Inserting my Verizon iPhone's SIM card into my iPad works, because the
SIM is already activated.

I came across this thread which details the process, but I haven't been
able to use that method successfully. That poster says he was able to
get Verizon to use just the ICCID (the SIM card number) to activate the
SIM, but every Verizon rep I've spoken to, both on the phone and in a
store, say the system requires an identifier from the device itself in
addition to the ICCID, so either Verizon has changed their system since
that thread was made, or something else is going on.

Another possibility would be to activate this SIM card on some other
Verizon tablet and then just put the SIM into my iPad. I'm almost
positive this would work. I just don't have access to another Verizon
tablet.

Any suggestions on how to get this SIM activated?

#1

      +    REPLY

Last edited:  Sep 13, 2014   Sep 13, 2014
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Another possibility would be to activate this SIM card on some other
Verizon tablet and then just put the SIM into my iPad. I'm almost
positive this would work. I just don't have access to another Verizon
tablet.

Any suggestions on how to get this SIM activated?[/QUOTE]

have you tried going to the store and asking them to maybe activate a
sim on one of their store models?

what about putting the sim in and activating one month of service at the
cheapest data plan available and then adding it to your share
everything plan?

i've seen AT&T have two different sim cards. a phone sim like a go
phone sim that is deactivated unless you put it in an iPhone and an
actual data only sim.

maybe verizon requires pure data sims ?

i tested voice vs data sims on tmo and found out that my voice and
data being two different sims theory was flawed as far as tmo is
considered. as far as AT&T goes if you put a go phone sim in an iPad it
simply won't work and won't connect to the network at all. this was
before they came out with that iPad go phone plan that only works on
the iPad 3.

i put my verizon sim from my iPhone 5 in my tmobile iPad air and it
works fine.
putting my tmobile iPad air sim in my iPhone required the phone to the
turned off and turned on and then the sim inserted to work to 4g (no
lte), but i couldn't make voice calls of course

does verizon allow you to add your iPad to a share plan using settings
cellular data? or is settings cellular data on verizon only for adding pads
to prepaid plans? under ideal circumstances the only way one should
activate an iPad is using settings / cellular data with wifi off. anytime i
heard of someone using customer service to activate an iPad its horror
stories like tmo telling customers at the store they had to make
payments. ideally the only way you should activate a sim is by clicking
on Settings and go to Cellular DATA

#2
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Last edited:  Sep 13, 2014   Sep 13, 2014
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My Verizon iPhone SIM works fine in my iPad, too. If I go into Settings -
> Cellular Data and press "view account," it gives me a Verizon page
saying "cannot activate your iPad," presumably because the IMEI/MEID
isn't whitelisted by Verizon.

Sigh, I'm beginning to think the only way to do this is to activate the
SIM on a whitelisted Verizon tablet first. Maybe an understanding
Verizon employee would let me use one of the store's devices.

EDIT: Okay, this is strange. The SIM might be /partially/ activated,
somehow, because my phone number shows up under Settings ->
About on the iPad. I also receive push notifications, which is really
strange. I can't use data in any other way, but push notifications still
come in.

      +    REPLY

   Sep 14, 2014

da-vid said: ↑

This is the easiest route to take. I don't think you'll be able to activate
using one of Verizon's display models, though. I don't think they're the
normal consumer versions so the MEID might not activate either.

#4

      +    REPLY

   Sep 14, 2014

rui no onna said: ↑

That's a good point. Perhaps I could buy a Verizon tablet, use it to
activate the SIM, and then return it?

#5

 Jan 13, 2010
on one of their store models?

what about putting the sim in and activating one month of service at the
cheapest data plan available and then adding it to your share everything
plan?

i've seen AT&T have two different sim cards. a phone sim like a go phone sim
that is deactivated unless you put it in an iPhone and an actual data only sim.
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I don't think it will deactivate the SIM once the device is returned,
because when the SIM is inserted into my iPad, the associated
IMEI/MEID is switched to my iPad, effectively adding a non-whitelisted
device to their system. The whitelist issue, from my understanding, is
only when activating SIMs. I saw this happen when I put my iPhone SIM
(which is already activated) into my iPad: on the My Verizon account
page, my iPhone 5 changed to "unknown VZW device."

      +    REPLY

   Sep 14, 2014

da-vid said: ↑

Yes. Whitelist is only required for activation. Their agreement with the
FCC says they can't block compatible devices using 700MHz C band
from accessing their network so once you're done with activation, you
should be golden.

#6

      +    REPLY

   Sep 24, 2014

rui no onna said: ↑

How sure are you about this? I went into the Verizon store today and
they (even the guy who legitimately seemed interested in helping me
get my AT&T device on my account) were very insistent that SIMs are
tied to their original device IMEI, so returning a device would deactivate
that line, even after putting the SIM into my iPad. 

Is the information they're giving me incorrect? Can anyone tell me for
sure that if, say, I bought a Verizon-approved tablet, used it to activate
a new line, inserted the SIM into my iPad, and returned the new tablet,
my new line would not also be deactivated?

#7
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      +    REPLY

   Sep 24, 2014

da-vid said: ↑

I've swapped SIM cards between my Verizon iPads and they've all
worked just fine. The SIM cards were not locked to the device they
were activated with. I've also been able to use the same SIM cards on
an unlocked Nexus 7 (2013).

I can't give you any guarantees that it'll work but it's not like you lose
anything if you just try it. Buy the iPad from Apple instead of Verizon so
you get a 14-day return policy and no restocking fee. If you buy from
Apple, it's likely Verizon won't even know that you've returned the
device.

I think you might even be able to use the SIM card that came with the
Verizon iPad and activate it on your More Everything plan via the
following page so you might not even need to visit a Verizon store to
get everything all activated.

http://www.verizonwireless.com/b2c/nso/enterDeviceId.do

If it doesn't work out, then easy. Just remove the iPad from your More
Everything account. There's no ETF or anything since the iPad won't be
on contract anyway.

#8

      +    REPLY

   Sep 27, 2014

You need to find a friend with a Verizon LTE iPad; buy a blank VZW SIM
on eBay and activate it in your friends iPad. Then pop it in your AT&T
iPad.

If you buy the iPad at Verizon then attempt to activate, return it and
keep the SIM, the account will still be deactivated upon the devices
return (they usually insist on activating it in the store).

#9
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How sure are you about this? I went into the Verizon store today and they
(even the guy who legitimately seemed interested in helping me get my
AT&T device on my account) were very insistent that SIMs are tied to their
original device IMEI, so returning a device would deactivate that line, even
after putting the SIM into my iPad. 

Is the information they're giving me incorrect? Can anyone tell me for sure
that if, say, I bought a Verizon-approved tablet, used it to activate a new line,
inserted the SIM into my iPad, and returned the new tablet, my new line
would not also be deactivated?
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You might be able to buy one at an Apple Store and then return it, but
they may change you a restocking fee once it's opened. 

Using a friends is likely the least-risky way.

      +    REPLY

   Sep 27, 2014

xraydoc said: ↑

Apple doesn't charge a restocking fee. That said, yes a friend's iPad is
the best way to go. I thought I had already recommended that route
but I guess that was in another thread. 

#10

      +    REPLY

   Sep 29, 2014

xraydoc said: ↑

rui no onna said: ↑

Thanks for the tips. Literally none of my friends own iPads,
unfortunately, otherwise I would've already tried that strategy, so I
ordered a $430 Verizon iPad mini (i.e. the cheapest one) from Apple,
which I will return almost immediately after using it to activate a SIM.
I'll let you know how it works out.

#11

      +    REPLY

 Oct 9, 2005

 192.168.1.1





rui no  onna
macrumors 68040

 Oct 25, 2013

You might be able to buy one at an Apple Store and then return it, but they
may change you a restocking fee once it's opened. 

Using a friends is likely the least-risky way.





da-vid
thread starter

macrumors member

 Jan 13, 2010
You need to find a friend with a Verizon LTE iPad; buy a blank VZW SIM on
eBay and activate it in your friends iPad. Then pop it in your AT&T iPad.

If you buy the iPad at Verizon then attempt to activate, return it and keep
the SIM, the account will still be deactivated upon the devices return (they
usually insist on activating it in the store).

You might be able to buy one at an Apple Store and then return it, but they
may change you a restocking fee once it's opened. 

Click to expand...

Apple doesn't charge a restocking fee. That said, yes a friend's iPad is the
best way to go. I thought I had already recommended that route but I
guess that was in another thread. 
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   Sep 30, 2014

rui no onna said: ↑

Are you also able to get 3G data speeds on your various iPads?

I though the CDMA portion still needed to be programmed into the
device.

I am by no means an expert so I could be completely wrong about
this.

Also, if you never leave Verizon's 4G LTE coverage area, it would be a
non-issue.

#12

      +    REPLY

   Sep 30, 2014

Breaking Good said: ↑

Yes, 3G works. CDMA can also be authenticated using SIM cards. It
doesn't have to be programmed into the device. That said, I almost
always get LTE, anyway and the times when I've had to fallback to 3G,
connection speed and latency was pretty awful that I ended up just
doing something else that didn't require internet connection.

#13

      +    REPLY

   May 21, 2015

Ipad Air 2 AT&T to Verizon

I just came across this thread. I have an Ipad Air 2 that I bought that
was previously activated through AT&T. I would like to activate it
through verizon. So I just need to purchase a new Verizon sim card

#14



Breaking Good
macrumors 6502a

 Sep 28, 2012 I've swapped SIM cards between my Verizon iPads and they've all worked
just fine. The SIM cards were not locked to the device they were activated
with. I've also been able to use the same SIM cards on an unlocked Nexus 7
(2013).
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Are you also able to get 3G data speeds on your various iPads?

I though the CDMA portion still needed to be programmed into the device.

I am by no means an expert so I could be completely wrong about this.

Also, if you never leave Verizon's 4G LTE coverage area, it would be a non-
issue.
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and activate it?

I popped my Iphone 6 Plus sim in and it worked just fine. When I went
to check the Imei number on Verizon, it said "The phone associated
with the Device ID you entered is not compatible with the Verizon
Wireless network."

So what I need to do to get this to work? Just buy a new card or buy a
verizon ipad, activate the new sim in that, then pop it in the AT&T
one?

      +    REPLY
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Surface 3 ﴾4G LTE﴿ now available in the U.S.!
By Brian Hall

1 SHARES   SHARE   TWEET   SHARE

UPDATE ﴾August 31﴿: The unlocked variant of Surface 3 (4G LTE) will be released on September 19 in the US and Canada, and October 2 in France,

Germany and United Kingdom. Customers can pre‐order the device at Microso�  Stores in the US star� ng September 3 and September 10 in Canada.

UPDATE: Earlier today in this blog post, we announced that Surface 3 ﴾4G LTE﴿ is on sale in the United States beginning today, July 24 . It

seems we were little too excited and jumped the gun on U.S. availability through Microsoft stores, authorized resellers, and partner retailers.

We apologize for any inconvenience this has caused our customers. To clarify, Surface 3 ﴾4G LTE﴿ is on sale through AT&T beginning today,

and business customers can purchase Surface 3 ﴾4G LTE﴿ at T‐Mobile @Work beginning July 31. However, unlocked Surface 3 ﴾4G LTE﴿ will be

available in the U.S. through Microsoft stores, authorized resellers and partner retailers in late August. – A few weeks ago we announced the

availability of the mobile broadband‐capable Surface 3 ﴾4G LTE﴿ for business customers in France, Germany, Spain, and the UK, with the

promise that details for consumer availability and launch dates in additional markets, including the United States, would be forthcoming.

Today I’m happy to announce that Surface 3 ﴾4G LTE﴿ is on sale in the United States beginning today, July 24 . 

 We offer two unlocked versions –

64GB and 128GB versions – through Microsoft stores, authorized resellers and partner retailers. U.S. Microsoft stores also have AT&T and T‐

Mobile SIM cards on hand to help you connect quickly to your network and get down to work. In addition to selling the device through retail

and reseller partners, we see tremendous value in working with mobile operators to offer Surface 3 ﴾4G LTE﴿. Beginning today, AT&T is the

first U.S. operator to offer Surface 3 ﴾4G LTE﴿ to consumers through AT&T stores. Additionally, beginning July 31, T‐Mobile will sell to

business customers through their @Work channel. For more information about the Surface 3 at T‐Mobile @Work, customers can contact an

@Work representative. Surface 3 brings the best of Surface Pro 3 in a compact and affordable package, and the 4G LTE version will be a great

fit for a lot of people who need to stay connected beyond the reach of Wi‐Fi. I’m excited to see the availability of the Surface 3 ﴾4G LTE﴿

growing and will provide future updates as we have them. Brian Hall General Manager – Microsoft Surface
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2
Does the Carrier Unlocked Surface 3 with LTE work with Verizon?  ﴾self.Surface﴿

submitted 1 month ago by jcvciii

Just got a new carrier unlocked surface 3, was hoping to get it up and running with a verizon data
plan.

8 comments share

sorted by: 

[–] jcvciii [S] 3 points 1 month ago 

Here's an update, for anyone else wondering. I talked to my company's Verizon rep today. She ran the
IMEI from my unlocked Surface 3 to see if it was allowed on the network, and seemingly the answer is
no, at least for now. Even though the Surface 3 supports Verizon's bands, Verizon isn't currently
allowing the unlocked version on their network.

However, the rep DID tell me that Verizon will be selling some version of the Surface 3 with LTE
starting October 8th. So perhaps when that happens there will be some change internally at Verizon
that will allow the unlocked version sold by Microsoft to work on their network.
permalink

[–] thor1182 Surface 3 4G/128 LTE  2 points 1 month ago 

When I got mine that asked if I wanted a T‐Mobile or AT&T sim card.

from the spec page: UMTS/HSPA/HSPA+: 850, 900, 1900, 2100 MHz • 4G LTE7: 700, 800, 850, 1700,
1800, 1900, 2100, 2600 MHz • LTE Carrier Aggregation

not sure if any of those are Verizon bands
permalink

[–] ThreshOP  1 point 1 month ago 

I believe that has all the required bands, unless I read this wrong.

Source: http://www.droid‐life.com/2015/02/05/us‐wireless‐carrier‐bands‐gsm‐cdma‐wcdma‐lte‐
verizon‐att‐sprint‐tmobile/
permalink parent

[–] DSJ13  1 point 1 month ago 

Don't think so.
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permalink

[–] Jon_TWR  1 point 1 month ago 

It's carrier unlocked, but it does require a sim card. So I don't think you can use Verizon‐‐but I'm not a
Verizon user, so I can't say for sure.
permalink

[–] notacyborg  3 points 1 month ago 

LTE is a GSM technology so yes, Verizon now requires SIM chips if you are going to use their LTE
network. In this case it would mean does the tablet support the required bands for Verizon's LTE
network, but since Verizon ﴾and Sprint﴿ are overly restrictive on allowing devices on their network
they may still not allow it even if it's compatible. Why anyone would willingly use either of those
two companies is beyond me.
permalink parent

[–] Whatchamazog  1 point 1 month ago 

This has been my experience too. Verizon has a really long and expensive certification process.
permalink parent

[–] CaptainIncredible  1 point 1 month ago 

I was told at a MS store that the S3 with LTE will only work with AT&T. Since T‐mobile seems to use the
same technology, there may be a way to hack the tablet to work with T‐Mobile.

I think Verizon won't work. Some bullshit about the technology Verizon uses not compatible.

You could continue to use Verizon and just use a WiFi hotspot, which is what I do. It would mean your
LTE hardware would go unused.

Or you could get a plan with AT&T or perhaps TMobile.
permalink
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1
If you have an unlocked Surface 3 LTE, can you check whether it's whitelisted by
Verizon?  ﴾self.Surface﴿

submitted 8 days ago by fanoffanless

https://www.verizonwireless.com/b2c/nso/enterDeviceId.do

What message do you get when you load this page and enter your IMEI?

3 comments share

sorted by: 

[–] BrianFranklin SB i5 ‐ 8GB ‐ 256GB ‐ dGPU  1 point 8 days ago 

I bought mine via Microsoft Store unlocked and Verizon tells me:

The phone associated with the Device ID you entered is not compatible with the Verizon Wireless
network.

permalink

[–] IThinkIKnowThings  1 point 8 days ago* 

Verizon's network is ultra locked down. Unless you bought it from them it ain't gonna work on their
network.

That being said if it's a CDMA LTE SP3, maybe... But you'll have to take it to a Verizon store and have
them add it. If it's a GSM LTE SP3 ﴾The kind that uses a SIM card﴿ however, there's no chance. The
networks are totally different.
permalink

[–] itsbecauseimhiding  1 point 8 days ago 

I have one working on Verizon. It's working great but I had to activate my SIM card in my iPad Air 2
first then move it over. It's not even showing non‐VZW device on MyVerizon it's just saying "device".
LTE works great though
permalink
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Call
800-775-8098

Activate Your Verizon Wireless Device 
and Explore Plans in a Few Easy Steps
The activation process is easy!

Locate and enter your Device ID to see if your device is compatible for service

Customize your Verizon Plan

Activate your device and start using America’s largest 4G LTE Network

The Verizon Plan

One plan. Pick a size. Simple.

See what's new

 Prepaid

Pick from pay as you go, monthly, and data
plans. No credit check, hidden fees or charges.

View Prepaid Plans

1   Find your  Device ID for  Step 2 .
Select your device type below for simple directions on how to locate your Device ID.

2   Enter your  Device ID to check compatibility.
If compatible, you can activate your Verizon Wireless device and begin exploring ways to customize your plan.

Enter Device ID

357993055204882
 

Check Device

The phone associated with the Device ID you entered is not compatible with the Verizon Wireless network.

3   Explore eligible plans and activate your  device.
We’ll help you customize a plan to meet your needs.

  Smartphone   Basic Phone   Tablet  
Mobile Hotspot /
Verizon Jetpack   USB Modem   Connected Device

Choose your Operating System   

To find your  Smartphone Device ID    :

iOS (Apple)

Find it within your  device

1. Dial  * # 0 6 #  from your device.

2. The device ID (MEID, IMSI or IMEI) should display on your screen.

OR

1. From your home screen, select "Settings".
2. Select "General".
3. Select "About".
4. Scroll down to the IMEI, ESN or MEID number.
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More Plan Information

The Verizon Plan

One plan. Pick a size. Simple.

See what's new

 

Prepaid

Pick from pay as you go, monthly, and data plans.
No credit check, hidden fees or charges.

View Prepaid Plans

https://www.verizonwireless.com/landingpages/verizon-plan/
https://www.verizonwireless.com/wcms/consumer/shop/prepaid.html
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Call
800-775-8098

Activate Your Verizon Wireless Device 
and Explore Plans in a Few Easy Steps
The activation process is easy!

Locate and enter your Device ID to see if your device is compatible for service

Customize your Verizon Plan

Activate your device and start using America’s largest 4G LTE Network

The Verizon Plan

One plan. Pick a size. Simple.

See what's new

 Prepaid

Pick from pay as you go, monthly, and data
plans. No credit check, hidden fees or charges.

View Prepaid Plans

1   Find your  Device ID for  Step 2 .
Select your device type below for simple directions on how to locate your Device ID.

2   Enter your  Device ID to check compatibility.
If compatible, you can activate your Verizon Wireless device and begin exploring ways to customize your plan.

Enter Device ID

014376000005551
 

Check Device

The phone associated with the Device ID you entered is not compatible with the Verizon Wireless network.

3   Explore eligible plans and activate your  device.
We’ll help you customize a plan to meet your needs.

  Smartphone   Basic Phone   Tablet  
Mobile Hotspot /
Verizon Jetpack   USB Modem   Connected Device

Choose your Operating System   

To find your  Smartphone Device ID    :

iOS (Apple)

Find it within your  device

1. Dial  * # 0 6 #  from your device.

2. The device ID (MEID, IMSI or IMEI) should display on your screen.

OR

1. From your home screen, select "Settings".
2. Select "General".
3. Select "About".
4. Scroll down to the IMEI, ESN or MEID number.
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More Plan Information

The Verizon Plan

One plan. Pick a size. Simple.

See what's new

 

Prepaid

Pick from pay as you go, monthly, and data plans.
No credit check, hidden fees or charges.

View Prepaid Plans

https://www.verizonwireless.com/landingpages/verizon-plan/
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Call
800-775-8098

Activate Your Verizon Wireless Device 
and Explore Plans in a Few Easy Steps
The activation process is easy!

Locate and enter your Device ID to see if your device is compatible for service

Customize your Verizon Plan

Activate your device and start using America’s largest 4G LTE Network

The Verizon Plan

One plan. Pick a size. Simple.

See what's new

 Prepaid

Pick from pay as you go, monthly, and data
plans. No credit check, hidden fees or charges.

View Prepaid Plans

1   Find your  Device ID for  Step 2 .
Select your device type below for simple directions on how to locate your Device ID.

2   Enter your  Device ID to check compatibility.
If compatible, you can activate your Verizon Wireless device and begin exploring ways to customize your plan.

Enter Device ID

014376005306285
 

Check Device

The phone associated with the Device ID you entered is not compatible with the Verizon Wireless network.

3   Explore eligible plans and activate your  device.
We’ll help you customize a plan to meet your needs.

  Smartphone   Basic Phone   Tablet  
Mobile Hotspot /
Verizon Jetpack   USB Modem   Connected Device

Choose your Operating System   

To find your  Smartphone Device ID    :

iOS (Apple)

Find it within your  device

1. Dial  * # 0 6 #  from your device.

2. The device ID (MEID, IMSI or IMEI) should display on your screen.

OR

1. From your home screen, select "Settings".
2. Select "General".
3. Select "About".
4. Scroll down to the IMEI, ESN or MEID number.
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More Plan Information

The Verizon Plan

One plan. Pick a size. Simple.

See what's new

 

Prepaid

Pick from pay as you go, monthly, and data plans.
No credit check, hidden fees or charges.

View Prepaid Plans

https://www.verizonwireless.com/landingpages/verizon-plan/
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Call
800-775-8098

Activate Your Verizon Wireless Device 
and Explore Plans in a Few Easy Steps
The activation process is easy!

Locate and enter your Device ID to see if your device is compatible for service

Customize your Verizon Plan

Activate your device and start using America’s largest 4G LTE Network

The Verizon Plan

One plan. Pick a size. Simple.

See what's new

 Prepaid

Pick from pay as you go, monthly, and data
plans. No credit check, hidden fees or charges.

View Prepaid Plans

1   Find your  Device ID for  Step 2 .
Select your device type below for simple directions on how to locate your Device ID.

2   Enter your  Device ID to check compatibility.
If compatible, you can activate your Verizon Wireless device and begin exploring ways to customize your plan.

Enter Device ID

353305070973850
 

Check Device

The phone associated with the Device ID you entered is not compatible with the Verizon Wireless network.

3   Explore eligible plans and activate your  device.
We’ll help you customize a plan to meet your needs.

  Smartphone   Basic Phone   Tablet  
Mobile Hotspot /
Verizon Jetpack   USB Modem   Connected Device

Choose your Operating System   

To find your  Smartphone Device ID    :

iOS (Apple)

Find it within your  device

1. Dial  * # 0 6 #  from your device.

2. The device ID (MEID, IMSI or IMEI) should display on your screen.

OR

1. From your home screen, select "Settings".
2. Select "General".
3. Select "About".
4. Scroll down to the IMEI, ESN or MEID number.
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More Plan Information

The Verizon Plan

One plan. Pick a size. Simple.

See what's new

 

Prepaid

Pick from pay as you go, monthly, and data plans.
No credit check, hidden fees or charges.

View Prepaid Plans

https://www.verizonwireless.com/landingpages/verizon-plan/
https://www.verizonwireless.com/wcms/consumer/shop/prepaid.html


4/6/2016 Verizon to Offer More Frequent Phone Upgrades if Subscribers Forgo Subsidies - WSJ

http://www.wsj.com/articles/SB10001424127887324448104578613612706427942 1/3

Věřįżǿň Ẅįřěŀěșș įș fǿŀŀǿẅįňģ įňđųșțřỳ řįvǻŀș įň įňțřǿđųčįňģ ǻ přǿģřǻm țǿ ŀěț čųșțǿměřș
ųpģřǻđě țħěįř șmǻřțpħǿňěș mǿřě fřěqųěňțŀỳ, ǻŀțħǿųģħ ǻț ǻ șțěěp mǿňțħŀỳ čǿșț.

Țħě pŀǻň, čǻŀŀěđ Věřįżǿň Ěđģě, įș șŀǻțěđ țǿ bě ǻvǻįŀǻbŀě įň ŀǻțě Ǻųģųșț. Ŀįķě řįvǻŀ ǺȚ&Ț
İňč.'ș Ňěxț pŀǻň ǻňňǿųňčěđ ěǻřŀįěř țħįș ẅěěķ, țħě pŀǻň bįŀŀș șųbșčřįběřș fǿř țħě fųŀŀ přįčě
ǿf țħěįř pħǿňěș—břǿķěň įňțǿ mǿňțħŀỳ pǻỳměňțș—bųț ŀěțș țħěm ųpģřǻđě țǿ ňěẅ đěvįčěș
ǿňčě șįx mǿňțħș ħǻvě pǻșșěđ ǻňđ 50% ǿf țħě přįčě ǿf țħěįř ěxįșțįňģ pħǿňě ħǻș běěň pǻįđ
ǿff.

Țħě pŀǻň đǿěșň'ț čǿmě ẅįțħ ǻ șěřvįčě
čǿňțřǻčț, bųț șųbșčřįběřș ǻřě ǿň țħě ħǿǿķ fǿř
țħě pħǿňě pǻỳměňțș įf țħěỳ ŀěǻvě țħě čǻřřįěř.

Țħě čǻțčħ įș țħǻț ŀįķě ǺȚ&Ț, Věřįżǿň įșň'ț
ǿffěřįňģ ŀǿẅěř mǿňțħŀỳ șěřvįčě fěěș țǿ pěǿpŀě

ẅħǿ ěňřǿŀŀ įň țħě ňěẅ pŀǻň. Țħǻț ǻppřǿǻčħ ħǻș řǻňķŀěđ șǿmě fǿŀŀǿẅěřș ǿf țħě țěŀěčǿm
įňđųșțřỳ ẅħǿ ǻřģųě ěxįșțįňģ șěřvįčě pŀǻňș ǻŀřěǻđỳ bųňđŀě įň țħě čǿșț ǿf ħěfțỳ șųbșįđįěș
fǿř șmǻřțpħǿňěș. Ųșěřș ǿf țħě ňěẅ pŀǻňș, țħěň, ǻřě ěffěčțįvěŀỳ pǻỳįňģ țẅįčě fǿř țħěįř
đěvįčěș: țħě ěxįșțįňģ bųňđŀěđ čħǻřģě fǿř țħě șųbșįđỳ, pŀųș țħě ňěẅ đěvįčě fįňǻňčįňģ
čħǻřģě.

Věřįżǿň Ẅįřěŀěșș Čħįěf Mǻřķěțįňģ Ǿffįčěř Ķěň Đįxǿň șǻįđ țħě přǿģřǻm įș đěșįģňěđ fǿř
čųșțǿměřș ŀǿǿķįňģ fǿř țħě "ŀǻțěșț ǻňđ ģřěǻțěșț," ǻňđ țħě čǻřřįěř ẅįŀŀ čǿňțįňųě țǿ ǿffěř įțș

This copy is for your personal, non-commercial use only. To order presentation-ready copies for distribution to your colleagues, clients or customers visit
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țřǻđįțįǿňǻŀ čǿňțřǻčț pŀǻňș. Mř. Đįxǿň șǻįđ țħě pŀǻň įș "ǻň ǻffǿřđǻbŀě ẅǻỳ țǿ ųpģřǻđě."

Ųňđěř řěģųŀǻř ẅįřěŀěșș čǿňțřǻčț pŀǻňș, șųbșčřįběřș ģěț đįșčǿųňțěđ șmǻřțpħǿňěș—
țỳpįčǻŀŀỳ fǿř $200 ǿř ŀěșș—įň ěxčħǻňģě fǿř șįģňįňģ ǻ țẅǿ-ỳěǻř čǿňțřǻčț. Ųňđěř țħǿșě
pŀǻňș, čǻřřįěřș ǻįm țǿ řěčǿvěř țħě čǿșț ǿf șųbșįđįěș țħǻț čǻň țǿp $400 pěř pħǿňě țħřǿųģħ
țħě mǿňțħŀỳ șěřvįčě fěě.

Țħě ǻřřǻňģěměňț ħǻș běěň ǻ bǿǿň fǿř đěvįčě mǻķěřș ŀįķě Ǻppŀě İňč. ǻňđ Șǻmșųňģ
Ěŀěčțřǿňįčș Čǿ., běčǻųșě čǿňșųměřș ňěvěř ħǻvě țǿ pǻỳ țħě fųŀŀ čǿșț ǿf đěvįčěș țħǻț čǻň
čǻřřỳ ųňșųbșįđįżěđ přįčě țǻģș ǿf $650 ǿř mǿřě.

Bųț čǻřřįěřș įň țħě Ų.Ș. ǻňđ Ěųřǿpě ǻřě ěxpěřįměňțįňģ ẅįțħ ẅǻỳș țǿ mǿvě ǻẅǻỳ fřǿm
șųčħ pŀǻňș ǻňđ țħěįř přǿfįț-șǻppįňģ șųbșįđįěș. Čǻřřįěřș ǻŀșǿ ẅǻňț șųbșčřįběřș țǿ șěě țħě
ǻčțųǻŀ čǿșț ǿf țħěįř đěvįčěș.

Věřįżǿň'ș ňěẅ pŀǻň břěǻķș țħě čǿșț ǿf pħǿňěș ųp įňțǿ 24 mǿňțħŀỳ pǻỳměňțș. Fǿř
ěxǻmpŀě, ųșįňģ țħě bǻșě mǿđěŀ įPħǿňě 5, ẅħįčħ čǿșțș ǻbǿųț $650, ǻ Věřįżǿň Ěđģě
čųșțǿměř ẅǿųŀđ pǻỳ ǻbǿųț $27 ǻ mǿňțħ ųňđěř țħě přǿģřǻm. Ǻň ųpģřǻđě ẅǿųŀđ bě
ǻvǻįŀǻbŀě ẅħěň ǻț ŀěǻșț $325 ǿf țħě čǿșț ħǻđ běěň pǻįđ. Ųňđěř ǻ řěģųŀǻř čǿňțřǻčț pŀǻň, ǻ
Věřįżǿň Ẅįřěŀěșș čųșțǿměř čǻň bųỳ țħě șǻmě pħǿňě fǿř ǻbǿųț $200 ǻňđ bě ěŀįģįbŀě țǿ
ųpģřǻđě įň țẅǿ ỳěǻřș.

ǺȚ&Ț'ș Ňěxț pŀǻň břěǻķș đǿẅň pǻỳměňțș ǿvěř 20 mǿňțħș ǻňđ ǻŀŀǿẅș ųpģřǻđěș ǻfțěř 12
mǿňțħș.

Ț-Mǿbįŀě ŲȘ İňč. ǻŀșǿ ųňvěįŀěđ ǻ ňěẅ přǿģřǻm ŀǻșț ẅěěķ fǿř čųșțǿměřș țǿ ųpģřǻđě ǻș

Verizon earnings rose, helped by wireless and FiOs businesses. Above, a technician installs Verizon FiOS cables.
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ǿfțěň ǻș țẅįčě ǻ ỳěǻř įf țħěỳ pǻỳ ǻ fěě ǿň țǿp ǿf ǻň ěxįșțįňģ pħǿňě fįňǻňčįňģ ǿpțįǿň.
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Verizon today matched AT&T and T-Mobile with a new program called Edge that

lets customers get new phones faster by paying an additional monthly fee. Under

Verizon's plan, the full retail cost of a phone is divided into 24 monthly

installments, and you can upgrade every six months if you pay 50 percent of the

device's full retail cost. On paper that compares favorably to AT&T's Next and T-

Verizon's Edge phone upgrade plan is the
same bad ripoff as AT&T Next
This is not what competition looks like

By Nilay Patel on July 18, 2013 01:24 pm 

http://www.theverge.com/2013/7/18/4534548/verizon-confirms-edge-device-financing-program-is-coming
http://www.theverge.com/2013/7/16/4526380/at-t-fires-back-at-t-mobile-jump-with-next-upgrade-installment-plan
http://www.theverge.com/2013/7/16/4526380/at-t-fires-back-at-t-mobile-jump-with-next-upgrade-installment-plan
http://www.theverge.com/users/nilaypatel
http://www.theverge.com/


4/6/2016 Verizon's Edge phone upgrade plan is the same bad ripoff as AT&T Next | The Verge

http://www.theverge.com/2013/7/18/4535068/verizons-edge-phone-upgrade-plan-same-bad-ripoff-as-att-next 2/3

Mobile's Jump programs: Next splits the retail cost into 20 monthly installments

and allows an upgrade only every 12 months, while Jump allows upgrades every

six months but requires a down payment and additional monthly device payments.

But scratch past that surface layer and the Edge plan is just the same shell game

as AT&T Next, designed to sucker customers into paying both the device subsidy

built into Verizon's already high monthly fees and the full retail price of their

phones. (Like AT&T, Verizon discloses that the subsidy exists in its SEC filings, but

declined to divulge the exact amount when I asked.)

EDGE IS JUST THE SAME SHELL GAME AS AT&T NEXT

So here's the math for the $650 Galaxy S4, based on widely held industry

estimates of a $20 / month subsidy built into Verizon's standard plans. Under

Edge, you'll pay $27 a month for a new GS4 on top of whatever plan you already

have. That means at six months, Verizon will have collected $282 towards the

price of that phone: $162 in Edge payments, and $120 in subsidies from your

plan. But Verizon doesn't count the subsidy towards the retail cost of the phone,

so if you want to upgrade at six months, you'll have to pay another $163, since

you can only upgrade when 50 percent of the phone is paid off. That means

Verizon will collect a total of $445 towards a $650 phone if you trade in that GS4

after six months, and it'll get to resell that phone and start the cycle all over again.

The math tilts even more favorably in Verizon's favor if you don't trade in your

phone every six months. At 12 months, Verizon will have collected $565 towards

that $650 phone: $325 in Edge payments and $240 in plan subsidies — and you

still have to trade in the phone. By month 18, Verizon has collected $846: $486 in

Edge payments, and $360 in device subsidies. That's $196 in pure profit — money

that would have otherwise gone to subsidize the cost of the phone.
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IF YOU WANT TO GET REALLY MAD, JUST KEEP THE MATH GOING
TO 24 MONTHS

If you want to get really mad, just keep the math going to 24 months, at which

point you'll have paid $650 in Edge payments for the phone and Verizon will have

collected $480 of device subsidies built into your plan. Compare that to Verizon's

standard two year contract, which would have cost you just $199 up-front and then

nothing additional monthly: the built-in plan subsidy would have paid off the phone

in the background, and you would simply walk away with the phone in hand. It is

the clearest proof that Edge is designed to keep Verizon's prices high while

making you pay for phones more directly.

In the end, what AT&T and Verizon are doing is simple: the cost of device

subsidies eats into their bottom line, and they're taking advantage of consumer

desire for new phones faster as a way to keep their plan prices high while directly

passing on the full retail cost of the phone to customers. This is bad — you can

argue about the specific details and which plans might be better at each point in

the road, but the final result is that instead of competing to provide better service

at lower prices, the two major carriers in America are competing to find innovative

ways of maintaining their historically inflated prices while boosting their revenue

and providing substantially less value to their customers.

In fact, the simplest way to understand all these new plans is simply to ask

whether you need an accountant or an engineer to explain the value of anything

Verizon or AT&T do. If it's an accountant, you're getting screwed.

Read more: AT&T's Next phone upgrade plans are
a huge ripoff

http://www.theverge.com/2013/7/16/4528404/att-next-phone-upgrade-plans-a-huge-ripoff#
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Verizon rules out service fee changes in new phone offer
NEW YORK  | BY SINEAD CAREW

A photo illustration shows the Verizon wireless carrier icon on a mobile phone screen in Encinitas, California June 6,
2013.
REUTERS/MIKE BLAKE

Verizon Wireless will let customers upgrade cellphones more frequently if they pay for their
devices in installments, but analysts expect few takers unless the leading wireless provider
lowers monthly service fees as well.

Analysts said customers would effectively be paying for their smartphone twice under
Verizon's plan and a similar offering announced by No. 2 U.S. mobile service provider
AT&T Inc (T.N) on Tuesday.

"We will not touch our service pricing," Verizon Communications (VZ.N) Chief Financial
Officer Fran Shammo said in an interview after the company's earnings conference call on
Thursday.

He said the new Verizon Edge offer, to be launched on August 25, would not have an
impact on Verizon's financial results.

Shammo said he does not expect a large percentage of Verizon customers to opt for Edge
as most customers would still prefer to buy a new phone at a discount upfront and wait two
years for an upgrade.

"You'd have to be out of your mind," to accept this new offer, Moffett Research analyst
Craig Moffett said.

More frequent upgrades should mean more sales for phone makers including Apple Inc
(AAPL.O) and Samsung Electronics Co (005930.KS).

But "the plans Verizon and AT&T are talking about where they're cutting subsidies upfront
without lowering the service price are unlikely to have any impact in the market
whatsoever," he said.

Under Verizon's new plan, customers would pay for new phones over 24 months, but they
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can upgrade after 6 months as long as 50 percent of the device cost is paid up. Monthly
service fees would remain.

Verizon Wireless, a venture of Verizon Communications and Vodafone Group Plc (VOD.L),
currently requires customers to commit to contracts in exchange for a sharp discount on
the upfront price of their phone. Verizon pays an upfront subsidy to phone makers and
recoups the cost gradually through the monthly service fees it charges customers.

Consumers who like to own the latest gadgets have been frustrated with this approach
because it makes them wait at least 2 years for an upgrade. Carriers have recently been
allowing upgrades less frequently in order to save on the subsidies, which tend to hurt their
profit margins.

AT&T has also said that it would not change the service pricing under its new upgrade plan
called AT&T Next.

However, T-Mobile US TMUS.N, the No. 4 U.S. wireless provider, cut service fees when it
started offering phones without subsidies. Earlier this year it completely eliminated
subsidies.

Shares of Verizon, which reported quarterly results on Thursday, fell 1.8 percent to $49.84
on the New York Stock Exchange.

(Reporting by Sinead Carew; Editing by Richard Chang)
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Mobile Hotspot

Verizon Cloud

MORE Everything Data

Collapse All

Discounts on the monthly line access charge are available for customers who have smartphones
with Verizon Edge or on a month-to-month agreement.

You'll receive $25 off the monthly line access charge if you meet the following requirements:

You have a smartphone with Verizon Edge or you re on a month to month agreement
Your data allowance is 10 GB or greater

You'll receive $15 off the monthly line access charge if you meet the following requirements:

You have a smartphone with Verizon Edge or you're on a month to month agreement
Your data allowance is 500 MB, 1 GB, 2 GB, 3 GB, 4 GB, 6 GB or 8 GB

Note: Existing and qualifying Edge customers on The MORE Everything Plan automatically receive
the discounts.

Expand All

Expand All

Expand All

1.  How can I get the discount on the monthly line access of The MORE Everything Plan if I sign up for
Verizon Edge?

1.  What is Mobile Hotspot, and how much does it cost?

2.  How do I enable Mobile Hotspot on my smartphone or tablet?

1.  How do I get 25 GB of free Verizon Cloud storage with The MORE Everything Plan?

2.  What can I do with 25 GB of Verizon Cloud storage?

1.  What is a data allowance, and why do I need it with The MORE Everything Plan?

2.  Can I get The MORE Everything Plan with just data? 

3.  I have unlimited data on my account. Do I need to change to The MORE Everything Plan if I want
to get a new device?

4.  I'm a current Verizon customer with a 3G phone, but I need faster data downloads. Do I have to go
to the new MORE Everything Plan if I upgrade to a 4G phone?

5.  I have an iPad® with a 1 GB plan for $20. Can I keep that plan, or do I have to switch to The
MORE Everything Plan?

6.  Is “pay as you go” data available for smartphones, tablets, the Verizon Jetpack® or other
connected devices under The MORE Everything Plan?

7.  I currently have a Family SharePlan® with unlimited data. If I want to add an additional
smartphone, will it have unlimited data as well?

8.  Why are monthly line access charges different for each device type on The MORE Everything
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Verizon Edge and Line Access Charges

Mobile Hotspot

Verizon Cloud

MORE Everything Data

Collapse All

The monthly line access charge if you have a smartphone with Verizon Edge or are on a month-to-
month agreement:

$25 if you have a MORE Everything Plan with a data allowance up to 4 GB. However, it will
show up on your bill as a $40 charge with an offsetting $15 credit.

$15 if you have a MORE Everything Plan with a data allowance of 6 GB or higher. However, it
will show up on your bill as a $40 charge with an offsetting $25 credit.

The monthly line access charge is $20 if you have a basic phone on the MORE Everything Plan.
However, it will show up on your bill as a $30 charge with an offsetting $10 credit.

Expand All

Expand All

Expand All

1.   What's the monthly line access charge for a smartphone or basic phone if I sign up for Verizon
Edge?

1.  What is Mobile Hotspot, and how much does it cost?

2.  How do I enable Mobile Hotspot on my smartphone or tablet?

1.  How do I get 25 GB of free Verizon Cloud storage with The MORE Everything Plan?

2.  What can I do with 25 GB of Verizon Cloud storage?

1.  What is a data allowance, and why do I need it with The MORE Everything Plan?

2.  Can I get The MORE Everything Plan with just data? 

3.   I have unlimited data on my account. Do I need to change to The MORE Everything Plan if I want
to get a new device?

4.   I'm a current Verizon Wireless customer with a 3G phone, but I need faster data downloads. Do I
have to go to The MORE Everything Plan if I upgrade to a 4G phone?

5.   I have an iPad® with a 1 GB plan for $20. Can I keep that plan, or do I have to switch to The
MORE Everything Plan?

6.   Is "pay as you go" data available for smartphones, tablets, the Verizon Jetpack® or other
connected devices under The MORE Everything Plan?

7.   I currently have a Family SharePlan® with unlimited data. If I want to add an additional
smartphone, will it have unlimited data as well?
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Verizon Edge and Line Access Charges

Mobile Hotspot

Verizon Cloud

MORE Everything Data

Collapse All

The monthly line access charge if you have a smartphone with Verizon Edge or are on a month-to-
month agreement:

$25 if you have a MORE Everything Plan with a data allowance up to 4 GB. However, it will
show up on your bill as a $40 charge with an offsetting $15 credit. 

$15 if you have a MORE Everything Plan with a data allowance of 6 GB or higher. However, it
will show up on your bill as a $40 charge with an offsetting $25 credit. 

The monthly line access charge is $20 if you have a basic phone on the MORE Everything Plan.
However, it will show up on your bill as a $30 charge with an offsetting $10 credit. 

Expand All

Expand All

Expand All

1.  What's the monthly line access charge for a smartphone or basic phone if I sign up for Verizon
Edge?

1.  What is Mobile Hotspot, and how much does it cost?

2.  How do I enable Mobile Hotspot on my smartphone or tablet?

1.  How do I get 25 GB of free Verizon Cloud storage with The MORE Everything Plan? 

2.  What can I do with 25 GB of Verizon Cloud storage?

1.  What is a data allowance, and why do I need it with The MORE Everything Plan?

2.  Can I get The MORE Everything Plan with just data? 

3.  I have unlimited data on my account. Do I need to change to The MORE Everything Plan if I want
to get a new device?

4.  I'm a current Verizon Wireless customer with a 3G phone, but I need faster data downloads. Do I
have to go to The MORE Everything Plan if I upgrade to a 4G phone?

5.  I have an iPad® with a 1 GB plan for $20. Can I keep that plan, or do I have to switch to The
MORE Everything Plan?

6.  Is "pay as you go" data available for smartphones, tablets, the Verizon Jetpack® or other
connected devices under The MORE Everything Plan?

7.  I currently have a Family SharePlan® with unlimited data. If I want to add an additional
smartphone, will it have unlimited data as well?
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The MORE Everything Plan℠
Our best plan on the network you can trust.

Here's What You Get

Unlimited Talk & Text
Don't count minutes or worry about
overages.

Flexible Data Packages
Share your data with up to 10 devices
and change it at any time.

A Rewarding Loyalty Program
There are more ways to earn Smart
Rewards points on The MORE
Everything Plan.

25 GB Cloud Storage
Store photos, contacts and more with
the Verizon Cloud App.

NFL® Mobile
Watch football on the go with live
local and primetime games.

International Texting
Send unlimited texts from the US to
over 200 countries worldwide.

2 Steps to Building Your MORE Everything Plan

Step 1.  Choose your shareable data.

Your monthly account access is the cost of your shared data with unlimited talk & text.

VOICE & DATA PRICING    DATA ONLY PRICING   

What you can do with 10 GB

  

    Monthly Account Access
    

1 GB

$40 

$30

2 GB

$50 

$40

3 GB

$60 

$50

4 GB

$70 

$60

6 GB

 

$70

10 GB

$100 

$80* * * * * *

*

 

Shop Support My Verizon

RESIDENTIAL BUSINESS WIRELESS Set Location Español Store Locator Contact Us Cart

search verizonwireless.com 

Sign In/Register
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  30 streaming video or   2,000 hrs turn-by-turn navigation or   30,000 webpages or   130,000 emails

All statistics based on average usage and file sizes.

Step 2.  Connect your devices.

Your monthly line access is the cost for each device that is permitted to use the service allowances included in your plan.

Smartphones
Your monthly line access cost varies depending on how you choose to pay for your device.

2-YEAR CONTRACT
MONTHLY DEVICE PAYMENT  

FULL PRICE OR BRING YOUR OWN
SEE HOW DEVICE PAYMENT WORKS WITH THE MORE EVERYTHING PLAN  

All Data Allowances

40  mo.

line access per smartphone.

Shared Data 6 GB & Up

15  mo.

line access per smartphone.

Shared Data 4 GB & Under

25  mo.

line access per smartphone.

Tablets Basic Phones Hot Spots Connected Devices   

$10  mo.
line access per device

$20  mo.
line access per device

$20  mo.
line access per device

$5  mo.
line access per device

Start Shopping with The MORE Everything Plan

Shop for Devices

Choose the devices you want on your plan.

Shop  Now

Bring Your Own Device

Already have a device? Activate it today.

Activate Your Device

Frequently Asked Questions

$ $ $

 

https://web.archive.org/web/20150814011508/http://www.verizonwireless.com/vzw/global/device-payment-Calculator.jsp
https://web.archive.org/web/20150814011508/http://www.verizonwireless.com/devices/
https://web.archive.org/web/20150814011508/http://www.verizonwireless.com/b2c/nso/enterDeviceId.do?&zipRdr=y


3/17/2016 More Everything Plan - Verizon Wireless

https://web.archive.org/web/20150814011508/https://www.verizonwireless.com/landingpages/more-everything/ 3/3

© 2015 Verizon Wireless    
Sign  Up

By entering your email address and submitting this form, you agree to
receiving information, offers and promotions regarding Verizon Wireless
products and services. You acknowledge being at least 13 years of age.

Connect with us

READ FAQS  
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Shop
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Accessories

   Brands/OS
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Samsung

Sony

Android

Windows
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In-Store Pickup
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International Student Program
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https://web.archive.org/web/20150814011508/http://www.verizonwireless.com/aboutus/commitment/safety-security.html
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https://web.archive.org/web/20150814011508/http://www.verizonwireless.com/b2c/support/return-policy
https://web.archive.org/web/20150814011508/http://www.verizonwireless.com/aboutus/accessibility/index.html
https://web.archive.org/web/20150814011508/http://www.verizonwireless.com/wcms/myverizon/terms.html
https://web.archive.org/web/20150814011508/http://s7.vzw.com/is/content/VerizonWireless/Footer/device-payment-t-c.pdf
https://web.archive.org/web/20150814011508/http://www.verizonwireless.com/wcms/contact-us.html
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https://web.archive.org/web/20150814011508/https://trustsealinfo.websecurity.norton.com/splash?form_file=fdf/splash.fdf&dn=www.verizonwireless.com&lang=en
https://web.archive.org/web/20150814011508/http://www.verizon.com/about/privacy/
https://web.archive.org/web/20150814011508/http://www.bbb.org/
https://web.archive.org/web/20150814011508/http://files.ctia.org/pdf/The_Code.pdf
https://web.archive.org/web/20150814011508/http://www.verizonwireless.com/aboutus/securecode/visa.html
https://web.archive.org/web/20150814011508/http://www.verizonwireless.com/aboutus/securecode/mastercard.html


KEYLINE
 

ALEXANDER V NGUYEN
1050 KIELY BLVD UNIT 2608
SANTA CLARA, CA  95055-5025

PO BOX 4004
ACWORTH, GA 30101

/9505550254/

Check here and fill out the back of this slip if your billing address
has changed or you are adding or changing your email address.

Total Amount Due by June 15, 2015
Make check payable to Verizon Wireless.
Please return this remit slip with payment. $93.38

$   .  

ALEXANDER V NGUYEN
1050 KIELY BLVD UNIT 2608
SANTA CLARA, CA  95055-5025

PO BOX 660108
DALLAS,  TX  75266-0108

71994746840105248456020000100000009338000000093382

/7526601085/

NOTICE: Bank account and routing numbers will be retained to enable future payments by phone or online. To opt out, call 1-866-544-0401.

Bill Date May 20, 2015
Account Number 524845602-00001
Invoice Number 7199474684

VE

Quick Bill Summary May 20 - May 20

Previous Balance (see back for details) $.00

No Payment Received $.00

Balance Forward $.00

Monthly Charges $46.50

Verizon Wireless' Surcharges
and Other Charges & Credits $44.78

Taxes, Governmental Surcharges & Fees $2.10

Total Current Charges $93.38
ALP-Account

Total Charges Due by June 15, 2015 $93.38
Welcome To Verizon Wireless!   

For your convenience A Guide To
Understanding Your Bill appears at the

back. Your first bill may include charges
for a partial month of service, plus your

first full month's access billed one month
in advance.

Change your address at
vzw.com/changeaddress

Invoice Number 7199474684

Manage Your Account Account Number Date Due

www.vzw.com 524845602-00001 06/15/15

  Pay from Wireless   Pay on the Web   Questions:

  #PMT (#768)   My Verizon at www.vzw.com   1.800.922.0204 or *611 from your wireless



Explanation of Charges
Verizon Wireless' Surcharges
Verizon Wireless' Surcharges include (i) a Regulatory Charge
(which helps defray various government charges we pay including
government number administration and license fees); (ii) a
Federal Universal Service Charge (and, if applicable, a State
Universal Service Charge) to recover charges imposed on us by
the government to support universal service; and (iii) an
Administrative Charge, which helps defray certain expenses we
incur, including: charges we, or our agents, pay local telephone
companies for delivering calls from our customers to their
customers; fees and assessments on our network facilities and
services; property taxes; and the costs we incur responding to
regulatory obligations. Please note that these are Verizon
Wireless charges, not taxes. These charges, and what's included,
are subject to change from time to time.

Taxes, Governmental Surcharges and Fees
Includes sales, excise and other taxes and governmental
surcharges and fees that we are required by law to bill
customers. These taxes, surcharges and fees may change from
time to time without notice.

Understanding Your Prorated (partial month) Charges
Prorated charges occur when you add new service, or make a
change to your existing service, in the middle of your bill cycle.
Prorated charges are calculated by determining the daily charge,
and then by multiplying the daily charge by the number of days
the service was used.

If a plan change is effective as of a date during the bill cycle, your
proration will include a credit for unused days on the old plan,
and a charge for the days used on your new plan.

Use this space or sign in to My Verizon at vzw.com/changeaddress to change the mailing address where we send your bill. If we do not have your most recent email address, provide it
below and we'll use it to tell you important information about your Verizon Wireless service. Allow 2 billing cycles for the address change to take effect.

Confirming or changing your service address

For each of your mobile numbers, in order to bill taxes and
surcharges correctly we need a service address - which is a
street address (not a PO Box) that is the home or primary
business address of the person who uses that number. To
confirm or change the service address for any of your mobile
numbers, sign in to My Verizon at vzw.com/serviceaddress.

New Address

City

State/Zip

Work Phone Home Phone

Email

By signing below, you authorize Verizon Wireless to electronically debit your bank account each month for the total balance due on your account. The check you send will be used to
setup Automatic Payment. You will be notified each month of the date and amount of the debit 10 days in advance of the payment. I understand and accept these terms. This
agreement does not alter the terms of your existing Customer Agreement. I agree that Verizon Wireless is not liable for erroneous bill statements or incorrect debits to my account. To
withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges.

1. Check this box. 2. Sign name in box below, as shown on the bill and date. 3. Return this slip with your payment. Do not send a voided check.

Automatic Payment Enrollment for Account: 524845602-00001 ALEXANDER V NGUYEN

Changing your billing address for Account: 524845602-00001 ALEXANDER V NGUYEN

Invoice Number Account Number Date Due Page 

7199474684 524845602-00001 06/15/15 2 of 5

Correspondence Address: Verizon Wireless Attn: Correspondence Team PO Box 5029 Wallingford, CT 06492

Get Minutes Used Get Data Used Get Balance

#MIN + SEND #DATA + SEND #BAL + SEND

Payments
Previous Balance $.00
No Payment Received

Total Payments $.00

Balance Forward $.00

Account Charges and Credits
Account Monthly Charges

New Plan

MORE EVERY UNL TLK&TXT 500MB 05/20 - 05/20 .67

$20.00 per month / 1 day on new plan

Month in Advance

MORE EVERY UNL TLK&TXT 500MB 05/21 - 06/20 20.00

These are the normal monthly charges billed in advance.

Subtotal $20.67

Total Account Charges and Credits $20.67



Invoice Number Account Number Date Due Page 

7199474684 524845602-00001 06/15/15 3 of 5

Overview of Lines

Your Account's Plan
 
Plan from 05/20 - 05/20

MORE EVERY UNL TLK&TXT 500MB
$20.00 monthly charge

500 monthly MB allowance

$15.00 per 250 MB after allowance

Breakdown of Charges

Account Charges & Credits $20.67pg 2

408-499-4239
Alexander Nguyen

$72.71pg 3

Total Current Charges $93.38

Breakdown of Shared Usage

SharePlan
Minutes Used
05/20 - 05/20

SharePlan
Messaging Used
05/20 - 05/20

SharePlan
Data MB

Used
05/20 - 05/20

408-499-4239 0 0 4.950pg 3

Total Used 0 0 4.950

Shared Allowance unlimited unlimited 500.000

Usage Over Allowance 0 0 0

Total Shared Usage Charges $.00 $.00 $.00

Summary for Alexander Nguyen: 408-499-4239  

Your Plan

Plan from 5/20 - 5/20

MORE EVERY UNL TLK&TXT 500MB
beg promo 

Beginning on 05/20/15:

$15 Off Month to Month Line Access Discount 
end promo

Have more questions about your charges?
Get details for usage charges at
www.vzw.com, Sign into My Verizon to
View Online Bill and click on Calls,
Messages & Data.

Monthly Charges
New Plan

Smartphone Line Access 05/20 - 05/20 1.33

$40.00 per month / 1 day on new plan

$15 Off Month to Month 05/20 - 05/20 -.50

Month in Advance

Smartphone Line Access 05/21 - 06/20 40.00

$15 Off Month to Month 05/21 - 06/20 -15.00

These are the normal monthly charges billed in advance.

$25.83

Usage and Purchase Charges
Allowance Used Billable CostData

Megabyte Usage 
(05/20 - 05/20)

megabytes 500.000
(shared)

4.950 -- --

Total Data $.00

Total Usage and Purchase Charges $.00

Verizon Wireless' Surcharges+

Fed Universal Service Charge 2.44



Invoice Number Account Number Date Due Page 

7199474684 524845602-00001 06/15/15 4 of 5

Monthly Charges, continued

Verizon Wireless' Surcharges+

Regulatory Charge .36

Administrative Charge 1.90

CA State PUC Fee .08

Other Charges and Credits

Cellular Service - Activation 40.00

$44.78

Taxes, Governmental Surcharges and Fees+

CA State 911 Fee .13

CA Teleconnect Fund Surchg .40

CA State High Cost Fund (A) .15

Lifeline Surcharge - CA 1.01

CA Advanced Srvcs Fund (CASF) .20

CA Relay Srvc/Comm Device Fund .21

$2.10

Total Current Charges for 408-499-4239 $72.71

+Percentage-based taxes, fees, and surcharges apply to charges for this line, including overage
charges,  plus this line's share of account charges.



Need-to-Know Information

Invoice Number Account Number Date Due Page 

7199474684 524845602-00001 06/15/15 5 of 5

Customer Proprietary Network Information (CPNI) Notice
CPNI is information made available to us solely by virtue of our 
relationship with you that relates to the type, quantity, destination, 
technical configuration, location, and amount of use of the 
telecommunications services you purchase from us, as well as related 
billing information. The protection of your information is important to us, 
and you have a right, and we have a duty, under federal law, to protect 
the confidentiality of your CPNI. We may share your CPNI among our 
affiliates to market communications-related products and services to you. 
CPNI will not be shared with unrelated third parties for their own use.

You may choose not to have your CPNI shared for the marketing purposes 
described above by notifying us by phone any time at 1-800-333-9956, 
online at www.vzw.com/myprivacy or through Customer Service at 
1-800-922-0204 from Monday - Friday 7 a.m. to 11 p.m. and Saturday 
- Sunday 8 a.m. to 9 p.m. 

Unless you notify us in one of these ways, we may share your CPNI with 
authorized companies as described above beginning 30 days after the 
first time we notify you of this CPNI policy. Your choice will remain valid 
until you notify us that you wish to change your selection. Your decision 
about sharing your CPNI will not affect the provision of any services you 
currently have with us. 

Note: This CPNI notice does not apply to the residents of the state of 
Arizona.

Limiting Notations On Payments
Written notations included with or on your payment cannot be reviewed 
when bills are processed and will not be honored.  Please send such 
notated payment and any accompanying correspondence to the 
Correspondence Address on Page 2 of your bill.

Electronic Fund Transfer (EFT)
Your check authorizes us either to make a one-time electronic funds 
transfer (EFT) from your account or process as a check. An EFT may be 
withdrawn from your account the same day you make your payment and 
your check is not returned to you. If you want to be excluded from EFT, 
please call 1-866-544-0401. If payment is returned unpaid, you 
authorized us to collect an additional $25 fee through EFT from your 
account.

California - Questions About Your Bill?
Call Customer Service at 1-800-922-0204. Send written disputes to: 
Verizon Wireless, Customer Service, 777 Big Timber Road, Elgin, IL 
60123. If you are disputing a charge because you contend it was not 
authorized, and we need time to investigate the complaint, you are not 
required to pay the disputed amount while our investigation is pending. If 
you have a complaint you cannot resolve with us, write the California 
Public Utilities Commission at Consumer Affairs Branch, 505 Van Ness 
Ave., San Francisco, CA 94102, or at www.cpuc.ca.gov, or call 
1-800-649-7570 or TTS 1-800-229-6846. If you need to contact your 
wireless phone insurance provider, call 1-888-881-2622.

Experiencing A Problem With Your Verizon Wireless 
Device?
Just contact us toll-free at 1-866-406-5154 from a landline phone. If 
we can't resolve the problem and the problem is caused by a 
manufacturing defect within the first year you own the device, we'll send 
you a Certified Like-New Replacement (either a like unit or one of 
comparable quality) right to your door.

Do Not Let Your Kids Play With Old Cell Phones
Because old cell phones are still able to call 9-1-1 even if they are not 
active with a wireless carrier, they should not be used as a toy. If you have 
an old cell phone, please consider donating it to Verizon's Hopeline 
program, where old phones are safely recycled and the proceeds used to 
help prevent domestic violence.





KEYLINE
 

ALEXANDER V NGUYEN
1050 KIELY BLVD UNIT 2608
SANTA CLARA, CA  95055-5025

PO BOX 4005
ACWORTH, GA 30101-9006

/9505550254/

Check here and fill out the back of this slip if your billing address
has changed or you are adding or changing your email address.

Total Amount Due by July 15, 2015
Make check payable to Verizon Wireless.
Please return this remit slip with payment. $46.86

$   .  

ALEXANDER V NGUYEN
1050 KIELY BLVD UNIT 2608
SANTA CLARA, CA  95055-5025

PO BOX 660108
DALLAS,  TX  75266-0108

72128457250105248456020000100000004748000000046862

/7526601085/

NOTICE: Bank account and routing numbers will be retained to enable future payments by phone or online. To opt out, call 1-866-544-0401.

Bill Date June 20, 2015
Account Number 524845602-00001
Invoice Number 7212845725

VE

Quick Bill Summary May 21 - Jun 20

Previous Balance (see back for details) $93.38

Payment - Thank You -$94.00

Credit Balance -$.62

Monthly Charges $45.00

Verizon Wireless' Surcharges
and Other Charges & Credits $1.82

Taxes, Governmental Surcharges & Fees $.66

Total Current Charges $47.48
ALP-Account

Total Charges Due by July 15, 2015 $46.86
A New Look For My Verizon

We've redesigned the My Verizon Home
page so managing your account is

easier. With a new look and simpler
navigation, it's easy to stay up-to-date
on your usage, billing and what matters
most to you. Visit vzw.com/myverizon.

Change your address at
vzw.com/changeaddress

Invoice Number 7212845725

Manage Your Account Account Number Date Due

www.vzw.com 524845602-00001 07/15/15

  Pay from Wireless   Pay on the Web   Questions:

  #PMT (#768)   My Verizon at www.vzw.com   1.800.922.0204 or *611 from your wireless



Explanation of Charges
Verizon Wireless' Surcharges
Verizon Wireless' Surcharges include (i) a Regulatory Charge
(which helps defray various government charges we pay including
government number administration and license fees); (ii) a
Federal Universal Service Charge (and, if applicable, a State
Universal Service Charge) to recover charges imposed on us by
the government to support universal service; and (iii) an
Administrative Charge, which helps defray certain expenses we
incur, including: charges we, or our agents, pay local telephone
companies for delivering calls from our customers to their
customers; fees and assessments on our network facilities and
services; property taxes; and the costs we incur responding to
regulatory obligations. Please note that these are Verizon
Wireless charges, not taxes. These charges, and what's included,
are subject to change from time to time.

Taxes, Governmental Surcharges and Fees
Includes sales, excise and other taxes and governmental
surcharges and fees that we are required by law to bill
customers. These taxes, surcharges and fees may change from
time to time without notice.

Late Fee Information
A late payment applies for unpaid balances. The charge is the
greater of $5 or 1.5% per month, or as permitted by law.

Verizon Wireless' Other Charges and Credits
Includes charges for products and services, and credits owing.

Use this space or sign in to My Verizon at vzw.com/changeaddress to change the mailing address where we send your bill. If we do not have your most recent email address, provide it
below and we'll use it to tell you important information about your Verizon Wireless service. Allow 2 billing cycles for the address change to take effect.

Confirming or changing your service address

For each of your mobile numbers, in order to bill taxes and
surcharges correctly we need a service address - which is a
street address (not a PO Box) that is the home or primary
business address of the person who uses that number. To
confirm or change the service address for any of your mobile
numbers, sign in to My Verizon at vzw.com/serviceaddress.

New Address

City

State/Zip

Work Phone Home Phone

Email

By signing below, you authorize Verizon Wireless to electronically debit your bank account each month for the total balance due on your account. The check you send will be used to
setup Automatic Payment. You will be notified each month of the date and amount of the debit 10 days in advance of the payment. I understand and accept these terms. This
agreement does not alter the terms of your existing Customer Agreement. I agree that Verizon Wireless is not liable for erroneous bill statements or incorrect debits to my account. To
withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges.

1. Check this box. 2. Sign name in box below, as shown on the bill and date. 3. Return this slip with your payment. Do not send a voided check.

Automatic Payment Enrollment for Account: 524845602-00001 ALEXANDER V NGUYEN

Changing your billing address for Account: 524845602-00001 ALEXANDER V NGUYEN

Invoice Number Account Number Date Due Page 

7212845725 524845602-00001 07/15/15 2 of 5

Correspondence Address: Verizon Wireless Attn: Correspondence Team PO Box 5029 Wallingford, CT 06492

Get Minutes Used Get Data Used Get Balance

#MIN + SEND #DATA + SEND #BAL + SEND

Payments
Previous Balance $93.38
Payment - Thank You

Payment Received 05/28/15 -94.00

Total Payments -$94.00

Credit Balance -$.62

Account Charges and Credits
Account Monthly Charges

MORE EVERY UNL TLK&TXT 500MB 06/21 - 07/20 20.00

Subtotal $20.00

Total Account Charges and Credits $20.00



Invoice Number Account Number Date Due Page 

7212845725 524845602-00001 07/15/15 3 of 5

Overview of Lines

Your Account's Plan
 
MORE EVERY UNL TLK&TXT 500MB
$20.00 monthly charge

500 monthly MB allowance

$15.00 per 250 MB after allowance

Breakdown of Charges

Account Charges & Credits $20.00pg 2

408-499-4239
Alexander Nguyen

$27.48pg 3

Total Current Charges $47.48

Breakdown of Shared Usage

SharePlan
Minutes Used

SharePlan
Messaging Used

SharePlan
Data MB

Used

408-499-4239 4 0 14.561pg 3

Total Used 4 0 14.561

Shared Allowance unlimited unlimited 500.000

Usage Over Allowance 0 0 0

Total Shared Usage Charges $.00 $.00 $.00

Summary for Alexander Nguyen: 408-499-4239  

Your Plan

MORE EVERY UNL TLK&TXT 500MB
beg promo 

Beginning on 05/20/15:

$15 Off Month to Month Line Access Discount 
end promo

Have more questions about your charges?
Get details for usage charges at
www.vzw.com, Sign into My Verizon to
View Online Bill and click on Calls,
Messages & Data.

Monthly Charges
Smartphone Line Access 06/21 - 07/20 40.00

$15 Off Month to Month 06/21 - 07/20 -15.00

$25.00

Usage and Purchase Charges
Allowance Used Billable CostVoice

SharePlan minutes unlimited 4 -- --

Total Voice $.00

Data

Megabyte Usage megabytes 500.000
(shared)

14.561 -- --

Total Data $.00

Total Usage and Purchase Charges $.00

Verizon Wireless' Surcharges+

Fed Universal Service Charge .67

Regulatory Charge .18

Administrative Charge .95

CA State PUC Fee .02

$1.82



Invoice Number Account Number Date Due Page 
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Monthly Charges, continued
Taxes, Governmental Surcharges and Fees+

CA State 911 Fee .11

CA Teleconnect Fund Surchg .12

CA State High Cost Fund (A) .04

Lifeline Surcharge - CA .27

CA Advanced Srvcs Fund (CASF) .06

CA Relay Srvc/Comm Device Fund .06

$.66

Total Current Charges for 408-499-4239 $27.48

+Percentage-based taxes, fees, and surcharges apply to charges for this line, including overage
charges,  plus this line's share of account charges.

Detail for Alexander Nguyen: 408-499-4239  

Voice 
Airtime Long Dist/

Date Time Number Rate Usage Type Origination Destination Min. Charges Other Chgs Total

5/27  12:05P 800-435-6622 Peak PlanAllow Santa Clar CA Toll-Free CL 3 -- -- --

5/27  12:20P 786-507-4338 Peak PlanAllow Santa Clar CA Incoming CL 1 -- -- --



Need-to-Know Information

Invoice Number Account Number Date Due Page 

7212845725 524845602-00001 07/15/15 5 of 5

Customer Proprietary Network Information (CPNI) Notice
CPNI is information made available to us solely by virtue of our 
relationship with you that relates to the type, quantity, destination, 
technical configuration, location, and amount of use of the 
telecommunications services you purchase from us, as well as related 
billing information. The protection of your information is important to us, 
and you have a right, and we have a duty, under federal law, to protect 
the confidentiality of your CPNI. We may share your CPNI among our 
affiliates to market communications-related products and services to you. 
CPNI will not be shared with unrelated third parties for their own use.

You may choose not to have your CPNI shared for the marketing purposes 
described above by notifying us by phone any time at 1-800-333-9956, 
online at www.vzw.com/myprivacy or through Customer Service at 
1-800-922-0204 from Monday - Friday 7 a.m. to 11 p.m. and Saturday 
- Sunday 8 a.m. to 9 p.m. 

Unless you notify us in one of these ways, we may share your CPNI with 
authorized companies as described above beginning 30 days after the 
first time we notify you of this CPNI policy. Your choice will remain valid 
until you notify us that you wish to change your selection. Your decision 
about sharing your CPNI will not affect the provision of any services you 
currently have with us. 

Note: This CPNI notice does not apply to the residents of the state of 
Arizona.

Limiting Notations On Payments
Written notations included with or on your payment cannot be reviewed 
when bills are processed and will not be honored.  Please send such 
notated payment and any accompanying correspondence to the 
Correspondence Address on Page 2 of your bill.

Electronic Fund Transfer (EFT)
Your check authorizes us either to make a one-time electronic funds 
transfer (EFT) from your account or process as a check. An EFT may be 
withdrawn from your account the same day you make your payment and 
your check is not returned to you. If you want to be excluded from EFT, 
please call 1-866-544-0401. If payment is returned unpaid, you 
authorized us to collect an additional $25 fee through EFT from your 
account.

California - Questions About Your Bill?
Call Customer Service at 1-800-922-0204. Send written disputes to: 
Verizon Wireless, Customer Service, 777 Big Timber Road, Elgin, IL 
60123. If you are disputing a charge because you contend it was not 
authorized, and we need time to investigate the complaint, you are not 
required to pay the disputed amount while our investigation is pending. If 
you have a complaint you cannot resolve with us, write the California 
Public Utilities Commission at Consumer Affairs Branch, 505 Van Ness 
Ave., San Francisco, CA 94102, or at www.cpuc.ca.gov, or call 
1-800-649-7570 or TTS 1-800-229-6846. If you need to contact your 
wireless phone insurance provider, call 1-888-881-2622.

Experiencing A Problem With Your Verizon Wireless 
Device?
Just contact us toll-free at 1-866-406-5154 from a landline phone. If 
we can't resolve the problem and the problem is caused by a 
manufacturing defect within the first year you own the device, we'll send 
you a Certified Like-New Replacement (either a like unit or one of 
comparable quality) right to your door.



KEYLINE
 

ALEXANDER V NGUYEN
1050 KIELY BLVD UNIT 2608
SANTA CLARA, CA  95055-5025

PO BOX 4005
ACWORTH, GA 30101-9006

/9505550254/

Check here and fill out the back of this slip if your billing address
has changed or you are adding or changing your email address.

Total Amount Due by August 15, 2015
Make check payable to Verizon Wireless.
Please return this remit slip with payment. $34.34

$   .  

ALEXANDER V NGUYEN
1050 KIELY BLVD UNIT 2608
SANTA CLARA, CA  95055-5025

PO BOX 660108
DALLAS,  TX  75266-0108

72263745250105248456020000100000004748000000034342

/7526601085/

NOTICE: Bank account and routing numbers will be retained to enable future payments by phone or online. To opt out, call 1-866-544-0401.

Bill Date July 20, 2015
Account Number 524845602-00001
Invoice Number 7226374525

VE

Quick Bill Summary Jun 21 - Jul 20

Previous Balance (see back for details) $46.86

Payment - Thank You -$60.00

Credit Balance -$13.14

Monthly Charges $45.00

Verizon Wireless' Surcharges
and Other Charges & Credits $1.82

Taxes, Governmental Surcharges & Fees $.66

Total Current Charges $47.48
ALP-Account

Total Charges Due by August 15, 2015 $34.34
See Where You Use Data

The Most
We know it's important to have tools to

help monitor your usage. That's why
we've created the new Data Utilization
tool in My Verizon. Now you can easily
view your data usage by category. Visit

vzw.com/datautilization.

Change your address at
vzw.com/changeaddress

Invoice Number 7226374525

Manage Your Account Account Number Date Due

www.vzw.com 524845602-00001 08/15/15

  Pay from Wireless   Pay on the Web   Questions:

  #PMT (#768)   My Verizon at www.vzw.com   1.800.922.0204 or *611 from your wireless



Explanation of Charges
Verizon Wireless' Surcharges
Verizon Wireless' Surcharges include (i) a Regulatory Charge
(which helps defray various government charges we pay including
government number administration and license fees); (ii) a
Federal Universal Service Charge (and, if applicable, a State
Universal Service Charge) to recover charges imposed on us by
the government to support universal service; and (iii) an
Administrative Charge, which helps defray certain expenses we
incur, including: charges we, or our agents, pay local telephone
companies for delivering calls from our customers to their
customers; fees and assessments on our network facilities and
services; property taxes; and the costs we incur responding to
regulatory obligations. Please note that these are Verizon
Wireless charges, not taxes. These charges, and what's included,
are subject to change from time to time.

Taxes, Governmental Surcharges and Fees
Includes sales, excise and other taxes and governmental
surcharges and fees that we are required by law to bill
customers. These taxes, surcharges and fees may change from
time to time without notice.

Late Fee Information
A late payment applies for unpaid balances. The charge is the
greater of $5 or 1.5% per month, or as permitted by law.

Verizon Wireless' Other Charges and Credits
Includes charges for products and services, and credits owing.

Use this space or sign in to My Verizon at vzw.com/changeaddress to change the mailing address where we send your bill. If we do not have your most recent email address, provide it
below and we'll use it to tell you important information about your Verizon Wireless service. Allow 2 billing cycles for the address change to take effect.

Confirming or changing your service address

For each of your mobile numbers, in order to bill taxes and
surcharges correctly we need a service address - which is a
street address (not a PO Box) that is the home or primary
business address of the person who uses that number. To
confirm or change the service address for any of your mobile
numbers, sign in to My Verizon at vzw.com/serviceaddress.

New Address

City

State/Zip

Work Phone Home Phone

Email

By signing below, you authorize Verizon Wireless to electronically debit your bank account each month for the total balance due on your account. The check you send will be used to
setup Automatic Payment. You will be notified each month of the date and amount of the debit 10 days in advance of the payment. I understand and accept these terms. This
agreement does not alter the terms of your existing Customer Agreement. I agree that Verizon Wireless is not liable for erroneous bill statements or incorrect debits to my account. To
withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges.

1. Check this box. 2. Sign name in box below, as shown on the bill and date. 3. Return this slip with your payment. Do not send a voided check.

Automatic Payment Enrollment for Account: 524845602-00001 ALEXANDER V NGUYEN

Changing your billing address for Account: 524845602-00001 ALEXANDER V NGUYEN

Invoice Number Account Number Date Due Page 

7226374525 524845602-00001 08/15/15 2 of 5

Correspondence Address: Verizon Wireless Attn: Correspondence Team PO Box 5029 Wallingford, CT 06492

Get Minutes Used Get Data Used Get Balance

#MIN + SEND #DATA + SEND #BAL + SEND

Payments
Previous Balance $46.86
Payment - Thank You

Payment Received 07/06/15 -60.00

Total Payments -$60.00

Credit Balance -$13.14

Account Charges and Credits
Account Monthly Charges

MORE EVERY UNL TLK&TXT 500MB 07/21 - 08/20 20.00

Subtotal $20.00

Total Account Charges and Credits $20.00



Invoice Number Account Number Date Due Page 

7226374525 524845602-00001 08/15/15 3 of 5

Overview of Lines

Your Account's Plan
 
MORE EVERY UNL TLK&TXT 500MB
$20.00 monthly charge

500 monthly MB allowance

$15.00 per 250 MB after allowance

Breakdown of Charges

Account Charges & Credits $20.00pg 2

408-499-4239
Alexander Nguyen

$27.48pg 3

Total Current Charges $47.48

Breakdown of Shared Usage

SharePlan
Minutes Used

SharePlan
Messaging Used

SharePlan
Data MB

Used

408-499-4239 21 8 18.588pg 3

Total Used 21 8 18.588

Shared Allowance unlimited unlimited 500.000

Usage Over Allowance 0 0 0

Total Shared Usage Charges $.00 $.00 $.00

Summary for Alexander Nguyen: 408-499-4239  

Your Plan

MORE EVERY UNL TLK&TXT 500MB
beg promo 

Beginning on 05/20/15:

$15 Off Month to Month Line Access Discount 
end promo

Have more questions about your charges?
Get details for usage charges at
www.vzw.com. Sign into My Verizon to
View Online Bill and click on Calls,
Messages & Data.

Monthly Charges
Smartphone Line Access 07/21 - 08/20 40.00

$15 Off Month to Month 07/21 - 08/20 -15.00

$25.00

Usage and Purchase Charges
Allowance Used Billable CostVoice

SharePlan minutes unlimited 21 -- --

Total Voice $.00

Messaging

Unbilled Usage from Previous Months

Text, Picture & Video messages 1 -- --

Current Messaging Usage

Text, Picture & Video messages unlimited 8 -- --

Total Messaging $.00

Data

Megabyte Usage megabytes 500.000
(shared)

18.588 -- --

Total Data $.00

Total Usage and Purchase Charges $.00



Invoice Number Account Number Date Due Page 

7226374525 524845602-00001 08/15/15 4 of 5

Monthly Charges, continued

Verizon Wireless' Surcharges+

Fed Universal Service Charge .67

Regulatory Charge .18

Administrative Charge .95

CA State PUC Fee .02

$1.82

Taxes, Governmental Surcharges and Fees+

CA State 911 Fee .11

CA Teleconnect Fund Surchg .12

CA State High Cost Fund (A) .04

Lifeline Surcharge - CA .27

CA Advanced Srvcs Fund (CASF) .06

CA Relay Srvc/Comm Device Fund .06

$.66

Total Current Charges for 408-499-4239 $27.48

+Percentage-based taxes, fees, and surcharges apply to charges for this line, including overage
charges,  plus this line's share of account charges.

Detail for Alexander Nguyen: 408-499-4239  

Voice 
Airtime Long Dist/

Date Time Number Rate Usage Type Origination Destination Min. Charges Other Chgs Total

6/22  10:12A 800-435-6622 Peak PlanAllow Santa Clar CA Toll-Free CL 3 -- -- --

6/22  10:14A 800-435-6622 Peak PlanAllow Santa Clar CA Toll-Free CL 7 -- -- --

7/07  11:34A 888-844-0375 Peak PlanAllow Santa Clar CA Toll-Free CL 1 -- -- --

7/07  11:34A 888-844-0375 Peak PlanAllow Santa Clar CA Toll-Free CL 2 -- -- --

7/07  11:42A 888-844-0375 Peak PlanAllow Santa Clar CA Toll-Free CL 3 -- -- --

7/20  12:42P 415-377-3938 Peak PlanAllow Santa Clar CA Snfc Cntrl CA 1 -- -- --

7/20  12:43P 415-377-3938 Peak PlanAllow Santa Clar CA Snfc Cntrl CA 2 -- -- --

7/20  1:26P 415-377-3938 Peak PlanAllow Santa Clar CA Incoming CL 2 -- -- --



Need-to-Know Information

Invoice Number Account Number Date Due Page 

7226374525 524845602-00001 08/15/15 5 of 5

Customer Proprietary Network Information (CPNI) Notice
CPNI is information made available to us solely by virtue of our 
relationship with you that relates to the type, quantity, destination, 
technical configuration, location, and amount of use of the 
telecommunications services you purchase from us, as well as related 
billing information. The protection of your information is important to us, 
and you have a right, and we have a duty, under federal law, to protect 
the confidentiality of your CPNI. We may share your CPNI among our 
affiliates to market communications-related products and services to you. 
CPNI will not be shared with unrelated third parties for their own use.

You may choose not to have your CPNI shared for the marketing purposes 
described above by notifying us by phone any time at 1-800-333-9956, 
online at www.vzw.com/myprivacy or through Customer Service at 
1-800-922-0204 from Monday - Friday 7 a.m. to 11 p.m. and Saturday 
- Sunday 8 a.m. to 9 p.m. 

Unless you notify us in one of these ways, we may share your CPNI with 
authorized companies as described above beginning 30 days after the 
first time we notify you of this CPNI policy. Your choice will remain valid 
until you notify us that you wish to change your selection. Your decision 
about sharing your CPNI will not affect the provision of any services you 
currently have with us. 

Note: This CPNI notice does not apply to the residents of the state of 
Arizona.

Limiting Notations On Payments
Written notations included with or on your payment cannot be reviewed 
when bills are processed and will not be honored.  Please send such 
notated payment and any accompanying correspondence to the 
Correspondence Address on Page 2 of your bill.

Electronic Fund Transfer (EFT)
Your check authorizes us either to make a one-time electronic funds 
transfer (EFT) from your account or process as a check. An EFT may be 
withdrawn from your account the same day you make your payment and 
your check is not returned to you. If you want to be excluded from EFT, 
please call 1-866-544-0401. If payment is returned unpaid, you 
authorized us to collect an additional $25 fee through EFT from your 
account.

California - Questions About Your Bill?
Call Customer Service at 1-800-922-0204. Send written disputes to: 
Verizon Wireless, Customer Service, 777 Big Timber Road, Elgin, IL 
60123. If you are disputing a charge because you contend it was not 
authorized, and we need time to investigate the complaint, you are not 
required to pay the disputed amount while our investigation is pending. If 
you have a complaint you cannot resolve with us, write the California 
Public Utilities Commission at Consumer Affairs Branch, 505 Van Ness 
Ave., San Francisco, CA 94102, or at www.cpuc.ca.gov, or call 
1-800-649-7570 or TTS 1-800-229-6846. If you need to contact your 
wireless phone insurance provider, call 1-888-881-2622.

Experiencing A Problem With Your Verizon Wireless 
Device?
Just contact us toll-free at 1-866-406-5154 from a landline phone. If 
we can't resolve the problem and the problem is caused by a 
manufacturing defect within the first year you own the device, we'll send 
you a Certified Like-New Replacement (either a like unit or one of 
comparable quality) right to your door.

FUSC Change
The Federal Universal Service Charge (FUSC) is a Verizon Wireless charge 
that is subject to change each calendar quarter based on contribution 
rates prescribed by the FCC. On July 1, the FUSC remained at 4.26 
percent of assessable wireless charges, other than separately billed 
interstate and international telecom charges. The FUSC on separately 
billed interstate and international telecom charges changed to 17.1 
percent. For more details, please call 1-888-684-1888.

Notice Of Regulatory Charge Increase
Effective August 15, 2015, the monthly Verizon Wireless Regulatory 
Charge for voice capable devices will change from $0.18 to $0.21 per line 
for all eligible customers. The charge for data only devices remains at 
$.02. For information regarding this charge, call 1-888-684-1888 and 
select option 2. Please consult your Customer Agreement for information 
about rate changes.

Important Information Regarding Carrier Billing
We are notifying you the Carrier Billing maximum spending amount has 
been increased to $100 (per mobile number / per month). Carrier Billing 
allows you to charge apps, games, music and much more to your Verizon 
Wireless bill. No credit card or personal information required to complete 
purchases. For more information on Carrier Billing or to block this service, 
visit http://www.verizonwireless.com/support/direct-carrier-billing-faqs/



KEYLINE
 

ALEXANDER V NGUYEN
1050 KIELY BLVD UNIT 2608
SANTA CLARA, CA  95055-5025

PO BOX 4005
ACWORTH, GA 30101-9006

/9505550254/

Check here and fill out the back of this slip if your billing address
has changed or you are adding or changing your email address.

Total Amount Due by September 15, 2015
Make check payable to Verizon Wireless.
Please return this remit slip with payment. $57.46

$   .  

ALEXANDER V NGUYEN
1050 KIELY BLVD UNIT 2608
SANTA CLARA, CA  95055-5025

PO BOX 660108
DALLAS,  TX  75266-0108

72399735270105248456020000100000006312000000057462

/7526601085/

NOTICE: Bank account and routing numbers will be retained to enable future payments by phone or online. To opt out, call 1-866-544-0401.

Bill Date August 20, 2015
Account Number 524845602-00001
Invoice Number 7239973527

VE

Quick Bill Summary Jul 21 - Aug 20

Previous Balance (see back for details) $34.34

Payment - Thank You -$40.00

Credit Balance -$5.66

Monthly Charges $60.00

Verizon Wireless' Surcharges
and Other Charges & Credits $2.05

Taxes, Governmental Surcharges & Fees $1.07

Total Current Charges $63.12
ALP-Account

Total Charges Due by September 15, 2015 $57.46
See Where You Use Data

The Most
We know it's important to have tools to

help monitor your usage. That's why
we've created the new Data Utilization
tool in My Verizon. Now you can easily
view your data usage by category. Visit

vzw.com/datautilization.

Change your address at
vzw.com/changeaddress

Invoice Number 7239973527

Manage Your Account Account Number Date Due

www.vzw.com 524845602-00001 09/15/15

  Pay from Wireless   Pay on the Web   Questions:

  #PMT (#768)   My Verizon at www.vzw.com   1.800.922.0204 or *611 from your wireless



Explanation of Charges
Verizon Wireless' Surcharges
Verizon Wireless' Surcharges include (i) a Regulatory Charge
(which helps defray various government charges we pay including
government number administration and license fees); (ii) a
Federal Universal Service Charge (and, if applicable, a State
Universal Service Charge) to recover charges imposed on us by
the government to support universal service; and (iii) an
Administrative Charge, which helps defray certain expenses we
incur, including: charges we, or our agents, pay local telephone
companies for delivering calls from our customers to their
customers; fees and assessments on our network facilities and
services; property taxes; and the costs we incur responding to
regulatory obligations. Please note that these are Verizon
Wireless charges, not taxes. These charges, and what's included,
are subject to change from time to time.

Taxes, Governmental Surcharges and Fees
Includes sales, excise and other taxes and governmental
surcharges and fees that we are required by law to bill
customers. These taxes, surcharges and fees may change from
time to time without notice.

Late Fee Information
A late payment applies for unpaid balances. The charge is the
greater of $5 or 1.5% per month, or as permitted by law.

Verizon Wireless' Other Charges and Credits
Includes charges for products and services, and credits owing.

Use this space or sign in to My Verizon at vzw.com/changeaddress to change the mailing address where we send your bill. If we do not have your most recent email address, provide it
below and we'll use it to tell you important information about your Verizon Wireless service. Allow 2 billing cycles for the address change to take effect.

Confirming or changing your service address

For each of your mobile numbers, in order to bill taxes and
surcharges correctly we need a service address - which is a
street address (not a PO Box) that is the home or primary
business address of the person who uses that number. To
confirm or change the service address for any of your mobile
numbers, sign in to My Verizon at vzw.com/serviceaddress.

New Address

City

State/Zip

Work Phone Home Phone

Email

By signing below, you authorize Verizon Wireless to electronically debit your bank account each month for the total balance due on your account. The check you send will be used to
setup Automatic Payment. You will be notified each month of the date and amount of the debit 10 days in advance of the payment. I understand and accept these terms. This
agreement does not alter the terms of your existing Customer Agreement. I agree that Verizon Wireless is not liable for erroneous bill statements or incorrect debits to my account. To
withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges.

1. Check this box. 2. Sign name in box below, as shown on the bill and date. 3. Return this slip with your payment. Do not send a voided check.

Automatic Payment Enrollment for Account: 524845602-00001 ALEXANDER V NGUYEN

Changing your billing address for Account: 524845602-00001 ALEXANDER V NGUYEN

Invoice Number Account Number Date Due Page 

7239973527 524845602-00001 09/15/15 2 of 5

Correspondence Address: Verizon Wireless Attn: Correspondence Team PO Box 5029 Wallingford, CT 06492

Get Minutes Used Get Data Used Get Balance

#MIN + SEND #DATA + SEND #BAL + SEND

Payments
Previous Balance $34.34
Payment - Thank You

Payment Received 07/27/15 -40.00

Total Payments -$40.00

Credit Balance -$5.66

Account Charges and Credits
Account Monthly Charges

MORE EVERY UNL TLK&TXT 500MB 08/21 - 09/20 20.00

Subtotal $20.00

Total Account Charges and Credits $20.00



Invoice Number Account Number Date Due Page 

7239973527 524845602-00001 09/15/15 3 of 5

Overview of Lines

Your Account's Plan
 
MORE EVERY UNL TLK&TXT 500MB
$20.00 monthly charge

500 monthly MB allowance

$15.00 per 250 MB after allowance

Breakdown of Charges

Account Charges & Credits $20.00pg 2

408-499-4239
Alexander Nguyen

$43.12pg 3

Total Current Charges $63.12

Breakdown of Shared Usage
Minutes Used Messaging Used Data MB Used

408-499-4239 89 0 14.910pg 3

Total Used 89 0 14.910

Shared Allowance unlimited unlimited 500.000

Usage Over Allowance 0 0 0

Total Shared Usage Charges $.00 $.00 $.00

Summary for Alexander Nguyen: 408-499-4239  

Your Plan

MORE EVERY UNL TLK&TXT 500MB

Have more questions about your charges?
Get details for usage charges at
www.vzw.com. Sign into My Verizon to
View Online Bill and click on Calls,
Messages & Data.

Monthly Charges
Smartphone Line Access 08/21 - 09/20 40.00

$40.00

Usage and Purchase Charges
Allowance Used Billable CostVoice

Shared minutes unlimited 89 -- --

Total Voice $.00

Data

Megabyte Usage megabytes 500.000
(shared)

14.910 -- --

Total Data $.00

Total Usage and Purchase Charges $.00

Verizon Wireless' Surcharges+

Fed Universal Service Charge .86

Regulatory Charge .21

Administrative Charge .95

CA State PUC Fee .03

$2.05

Taxes, Governmental Surcharges and Fees+

CA State 911 Fee .15

CA Teleconnect Fund Surchg .16



Invoice Number Account Number Date Due Page 

7239973527 524845602-00001 09/15/15 4 of 5

Monthly Charges, continued
Taxes, Governmental Surcharges and Fees+

CA State High Cost Fund (A) .05

Lifeline Surcharge - CA .56

CA Advanced Srvcs Fund (CASF) .07

CA Relay Srvc/Comm Device Fund .08

$1.07

Total Current Charges for 408-499-4239 $43.12

+Percentage-based taxes, fees, and surcharges apply to charges for this line, including overage
charges,  plus this line's share of account charges.

Detail for Alexander Nguyen: 408-499-4239  

Voice 
Airtime Long Dist/

Date Time Number Rate Usage Type Origination Destination Min. Charges Other Chgs Total

7/27  11:33A 717-338-2533 Peak PlanAllow Santa Clar CA Gettysburg PA 1 -- -- --

7/27  11:33A 717-338-2533 Peak PlanAllow Santa Clar CA Gettysburg PA 2 -- -- --

7/27  11:39A 717-338-2526 Peak PlanAllow Santa Clar CA Gettysburg PA 1 -- -- --

7/27  11:40A 202-418-1634 Peak PlanAllow Santa Clar CA Washington DC 1 -- -- --

7/28  1:30P 717-338-2526 Peak PlanAllow Santa Clar CA Gettysburg PA 1 -- -- --

7/28  1:31P 717-338-2526 Peak PlanAllow Santa Clar CA Gettysburg PA 1 -- -- --

7/28  1:32P 202-418-1634 Peak PlanAllow Santa Clar CA Washington DC 2 -- -- --

7/28  1:33P 717-338-2526 Peak PlanAllow Santa Clar CA Gettysburg PA 2 -- -- --

7/28  6:11P 888-225-5322 Peak PlanAllow Santa Clar CA Toll-Free CL 2 -- -- --

7/29  9:48A 888-225-5322 Peak PlanAllow Santa Clar CA Toll-Free CL 11 -- -- --

7/29  9:59A 717-338-2533 Peak PlanAllow Santa Clar CA Gettysburg PA 12 -- -- --

7/29  10:21A 202-418-1155 Peak PlanAllow Santa Clar CA Washington DC 31 -- -- --

7/29  1:48P 717-338-2533 Peak PlanAllow Santa Clar CA Gettysburg PA 1 -- -- --

7/29  1:49P 717-338-2533 Peak PlanAllow Santa Clar CA Gettysburg PA 2 -- -- --

7/29  2:32P 800-435-6622 Peak PlanAllow Santa Clar CA Toll-Free CL 1 -- -- --

7/29  2:32P 800-435-6622 Peak PlanAllow Santa Clar CA Toll-Free CL 1 -- -- --

7/29  2:34P 480-496-7884 Peak PlanAllow Santa Clar CA Chandler AZ 2 -- -- --

7/29  2:50P 480-496-7884 Peak PlanAllow Santa Clar CA Chandler AZ 3 -- -- --

7/30  12:45P 202-418-0898 Peak PlanAllow Santa Clar CA Washington DC 3 -- -- --

8/03  2:40P 480-496-7884 Peak PlanAllow Santa Clar CA Chandler AZ 2 -- -- --

8/03  2:42P 800-435-6622 Peak PlanAllow Santa Clar CA Toll-Free CL 4 -- -- --

8/11  3:11P 877-453-1304 Peak PlanAllow Santa Clar CA Toll-Free CL 1 -- -- --

8/11  3:12P 877-453-1304 Peak PlanAllow Santa Clar CA Toll-Free CL 1 -- -- --

8/13  10:17A 650-853-2682 Peak PlanAllow Santa Clar CA Incoming CL 1 -- -- --



Need-to-Know Information

Invoice Number Account Number Date Due Page 
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Customer Proprietary Network Information (CPNI) Notice
CPNI is information made available to us solely by virtue of our 
relationship with you that relates to the type, quantity, destination, 
technical configuration, location, and amount of use of the 
telecommunications services you purchase from us, as well as related 
billing information. The protection of your information is important to us, 
and you have a right, and we have a duty, under federal law, to protect 
the confidentiality of your CPNI. We may share your CPNI among our 
affiliates to market communications-related products and services to you. 
CPNI will not be shared with unrelated third parties for their own use.

You may choose not to have your CPNI shared for the marketing purposes 
described above by notifying us by phone any time at 1-800-333-9956, 
online at www.vzw.com/myprivacy or through Customer Service at 
1-800-922-0204 from Monday - Friday 7 a.m. to 11 p.m. and Saturday 
- Sunday 8 a.m. to 9 p.m. 

Unless you notify us in one of these ways, we may share your CPNI with 
authorized companies as described above beginning 30 days after the 
first time we notify you of this CPNI policy. Your choice will remain valid 
until you notify us that you wish to change your selection. Your decision 
about sharing your CPNI will not affect the provision of any services you 
currently have with us. 

Note: This CPNI notice does not apply to the residents of the state of 
Arizona.

Limiting Notations On Payments
Written notations included with or on your payment cannot be reviewed 
when bills are processed and will not be honored.  Please send such 
notated payment and any accompanying correspondence to the 
Correspondence Address on Page 2 of your bill.

Electronic Fund Transfer (EFT)
Your check authorizes us either to make a one-time electronic funds 
transfer (EFT) from your account or process as a check. An EFT may be 
withdrawn from your account the same day you make your payment and 
your check is not returned to you. If you want to be excluded from EFT, 
please call 1-866-544-0401. If payment is returned unpaid, you 
authorized us to collect an additional $25 fee through EFT from your 
account.

California - Questions About Your Bill?
Call Customer Service at 1-800-922-0204. Send written disputes to: 
Verizon Wireless, Customer Service, 777 Big Timber Road, Elgin, IL 
60123. If you are disputing a charge because you contend it was not 
authorized, and we need time to investigate the complaint, you are not 
required to pay the disputed amount while our investigation is pending. If 
you have a complaint you cannot resolve with us, write the California 
Public Utilities Commission at Consumer Affairs Branch, 505 Van Ness 
Ave., San Francisco, CA 94102, or at www.cpuc.ca.gov, or call 
1-800-649-7570 or TTS 1-800-229-6846. If you need to contact your 
wireless phone insurance provider, call 1-888-881-2622.

Experiencing A Problem With Your Verizon Wireless 
Device?
Just contact us toll-free at 1-866-406-5154 from a landline phone. If 
we can't resolve the problem and the problem is caused by a 
manufacturing defect within the first year you own the device, we'll send 
you a Certified Like-New Replacement (either a like unit or one of 
comparable quality) right to your door.

Do Not Let Your Kids Play With Old Cell Phones
Because old cell phones are still able to call 9-1-1 even if they are not 
active with a wireless carrier, they should not be used as a toy. If you have 
an old cell phone, please consider donating it to Verizon's Hopeline 
program, where old phones are safely recycled and the proceeds used to 
help prevent domestic violence.

Important Information Regarding Verizon Cloud
The Verizon Cloud terms of service have been updated to address new 
features that are coming soon to the Verizon Cloud mobile application, 
including easy ways to organize, share and print your photos and videos. 
To review the updated terms of service, visit 
www.verizonwireless.com/cloud and click on the "Terms and Conditions" 
link. 

Important Information Regarding Carrier Billing
We are notifying you the Carrier Billing maximum spending amount has 
been increased to $100 (per mobile number / per month). Carrier Billing 
allows you to charge apps, games, music and much more to your Verizon 
Wireless bill. No credit card or personal information required to complete 
purchases. For more information on Carrier Billing or to block this service, 
visit http://www.verizonwireless.com/support/direct-carrier-billing-faqs/



KEYLINE
 

ALEXANDER V NGUYEN
1050 KIELY BLVD UNIT 2608
SANTA CLARA, CA  95055-5025

PO BOX 4005
ACWORTH, GA 30101-9006

/9505550254/

Check here and fill out the back of this slip if your billing address
has changed or you are adding or changing your email address.

Total Amount Due by October 15, 2015
Make check payable to Verizon Wireless.
Please return this remit slip with payment. $60.58

$   .  

ALEXANDER V NGUYEN
1050 KIELY BLVD UNIT 2608
SANTA CLARA, CA  95055-5025

PO BOX 660108
DALLAS,  TX  75266-0108

72536062300105248456020000100000006312000000060582

/7526601085/

NOTICE: Bank account and routing numbers will be retained to enable future payments by phone or online. To opt out, call 1-866-544-0401.

Bill Date September 20, 2015
Account Number 524845602-00001
Invoice Number 7253606230

VE

Quick Bill Summary Aug 21 - Sep 20

Previous Balance (see back for details) $57.46

Payment - Thank You -$60.00

Credit Balance -$2.54

Monthly Charges $60.00

Verizon Wireless' Surcharges
and Other Charges & Credits $2.05

Taxes, Governmental Surcharges & Fees $1.07

Total Current Charges $63.12
ALP-Account

Total Charges Due by October 15, 2015 $60.58
See Where You Use Data

The Most
We know it's important to have tools to

help monitor your usage. That's why
we've created the new Data Utilization
tool in My Verizon. Now you can easily
view your data usage by category. Visit

vzw.com/datautilization.

Change your address at
vzw.com/changeaddress

Invoice Number 7253606230

Manage Your Account Account Number Date Due

www.vzw.com 524845602-00001 10/15/15

  Pay from Wireless   Pay on the Web   Questions:

  #PMT (#768)   My Verizon at www.vzw.com   1.800.922.0204 or *611 from your wireless



Explanation of Charges
Verizon Wireless' Surcharges
Verizon Wireless' Surcharges include (i) a Regulatory Charge
(which helps defray various government charges we pay including
government number administration and license fees); (ii) a
Federal Universal Service Charge (and, if applicable, a State
Universal Service Charge) to recover charges imposed on us by
the government to support universal service; and (iii) an
Administrative Charge, which helps defray certain expenses we
incur, including: charges we, or our agents, pay local telephone
companies for delivering calls from our customers to their
customers; fees and assessments on our network facilities and
services; property taxes; and the costs we incur responding to
regulatory obligations. Please note that these are Verizon
Wireless charges, not taxes. These charges, and what's included,
are subject to change from time to time.

Taxes, Governmental Surcharges and Fees
Includes sales, excise and other taxes and governmental
surcharges and fees that we are required by law to bill
customers. These taxes, surcharges and fees may change from
time to time without notice.

Late Fee Information
A late payment applies for unpaid balances. The charge is the
greater of $5 or 1.5% per month, or as permitted by law.

Verizon Wireless' Other Charges and Credits
Includes charges for products and services, and credits owing.

Use this space or sign in to My Verizon at vzw.com/changeaddress to change the mailing address where we send your bill. If we do not have your most recent email address, provide it
below and we'll use it to tell you important information about your Verizon Wireless service. Allow 2 billing cycles for the address change to take effect.

Confirming or changing your service address

For each of your mobile numbers, in order to bill taxes and
surcharges correctly we need a service address - which is a
street address (not a PO Box) that is the home or primary
business address of the person who uses that number. To
confirm or change the service address for any of your mobile
numbers, sign in to My Verizon at vzw.com/serviceaddress.

New Address

City

State/Zip

Work Phone Home Phone

Email

By signing below, you authorize Verizon Wireless to electronically debit your bank account each month for the total balance due on your account. The check you send will be used to
setup Automatic Payment. You will be notified each month of the date and amount of the debit 10 days in advance of the payment. I understand and accept these terms. This
agreement does not alter the terms of your existing Customer Agreement. I agree that Verizon Wireless is not liable for erroneous bill statements or incorrect debits to my account. To
withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges.

1. Check this box. 2. Sign name in box below, as shown on the bill and date. 3. Return this slip with your payment. Do not send a voided check.

Automatic Payment Enrollment for Account: 524845602-00001 ALEXANDER V NGUYEN

Changing your billing address for Account: 524845602-00001 ALEXANDER V NGUYEN

Invoice Number Account Number Date Due Page 

7253606230 524845602-00001 10/15/15 2 of 5

Correspondence Address: Verizon Wireless Attn: Correspondence Team PO Box 5029 Wallingford, CT 06492

Get Minutes Used Get Data Used Get Balance

#MIN + SEND #DATA + SEND #BAL + SEND

Payments
Previous Balance $57.46
Payment - Thank You

Payment Received 09/13/15 -60.00

Total Payments -$60.00

Credit Balance -$2.54

Account Charges and Credits
Account Monthly Charges

MORE EVERY UNL TLK&TXT 500MB 09/21 - 10/20 20.00

Subtotal $20.00

Total Account Charges and Credits $20.00



Invoice Number Account Number Date Due Page 
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Overview of Lines

Your Account's Plan
 
MORE EVERY UNL TLK&TXT 500MB
$20.00 monthly charge

500 monthly MB allowance

$15.00 per 250 MB after allowance

Breakdown of Charges

Account Charges & Credits $20.00pg 2

408-499-4239
Alexander Nguyen

$43.12pg 3

Total Current Charges $63.12

Breakdown of Shared Usage
Minutes Used Messaging Used Data MB Used

408-499-4239 0 2 .577pg 3

Total Used 0 2 .577

Shared Allowance unlimited unlimited 500.000

Usage Over Allowance 0 0 0

Total Shared Usage Charges $.00 $.00 $.00

Summary for Alexander Nguyen: 408-499-4239  

Your Plan

MORE EVERY UNL TLK&TXT 500MB

Have more questions about your charges?
Get details for usage charges at
www.vzw.com. Sign into My Verizon to
View Online Bill and click on Calls,
Messages & Data.

Monthly Charges
Smartphone Line Access 09/21 - 10/20 40.00

$40.00

Usage and Purchase Charges
Allowance Used Billable CostMessaging

Text, Picture & Video messages unlimited 2 -- --

Total Messaging $.00

Data

Megabyte Usage megabytes 500.000
(shared)

.577 -- --

Total Data $.00

Total Usage and Purchase Charges $.00

Verizon Wireless' Surcharges+

Fed Universal Service Charge .86

Regulatory Charge .21

Administrative Charge .95

CA State PUC Fee .03

$2.05

Taxes, Governmental Surcharges and Fees+

CA State 911 Fee .15



Invoice Number Account Number Date Due Page 
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Monthly Charges, continued
Taxes, Governmental Surcharges and Fees+

CA Teleconnect Fund Surchg .16

CA State High Cost Fund (A) .05

Lifeline Surcharge - CA .56

CA Advanced Srvcs Fund (CASF) .07

CA Relay Srvc/Comm Device Fund .08

$1.07

Total Current Charges for 408-499-4239 $43.12

+Percentage-based taxes, fees, and surcharges apply to charges for this line, including overage
charges,  plus this line's share of account charges.



Need-to-Know Information

Invoice Number Account Number Date Due Page 
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Customer Proprietary Network Information (CPNI) Notice
CPNI is information made available to us solely by virtue of our 
relationship with you that relates to the type, quantity, destination, 
technical configuration, location, and amount of use of the 
telecommunications services you purchase from us, as well as related 
billing information. The protection of your information is important to us, 
and you have a right, and we have a duty, under federal law, to protect 
the confidentiality of your CPNI. We may share your CPNI among our 
affiliates to market communications-related products and services to you. 
CPNI will not be shared with unrelated third parties for their own use.

You may choose not to have your CPNI shared for the marketing purposes 
described above by notifying us by phone any time at 1-800-333-9956, 
online at www.vzw.com/myprivacy or through Customer Service at 
1-800-922-0204 from Monday - Friday 7 a.m. to 11 p.m. and Saturday 
- Sunday 8 a.m. to 9 p.m. 

Unless you notify us in one of these ways, we may share your CPNI with 
authorized companies as described above beginning 30 days after the 
first time we notify you of this CPNI policy. Your choice will remain valid 
until you notify us that you wish to change your selection. Your decision 
about sharing your CPNI will not affect the provision of any services you 
currently have with us. 

Note: This CPNI notice does not apply to the residents of the state of 
Arizona.

Limiting Notations On Payments
Written notations included with or on your payment cannot be reviewed 
when bills are processed and will not be honored.  Please send such 
notated payment and any accompanying correspondence to the 
Correspondence Address on Page 2 of your bill.

Electronic Fund Transfer (EFT)
Your check authorizes us either to make a one-time electronic funds 
transfer (EFT) from your account or process as a check. An EFT may be 
withdrawn from your account the same day you make your payment and 
your check is not returned to you. If you want to be excluded from EFT, 
please call 1-866-544-0401. If payment is returned unpaid, you 
authorized us to collect an additional $25 fee through EFT from your 
account.

California - Questions About Your Bill?
Call Customer Service at 1-800-922-0204. Send written disputes to: 
Verizon Wireless, Customer Service, 777 Big Timber Road, Elgin, IL 
60123. If you are disputing a charge because you contend it was not 
authorized, and we need time to investigate the complaint, you are not 
required to pay the disputed amount while our investigation is pending. If 
you have a complaint you cannot resolve with us, write the California 
Public Utilities Commission at Consumer Affairs Branch, 505 Van Ness 
Ave., San Francisco, CA 94102, or at www.cpuc.ca.gov, or call 
1-800-649-7570 or TTS 1-800-229-6846. If you need to contact your 
wireless phone insurance provider, call 1-888-881-2622.

Experiencing A Problem With Your Verizon Wireless 
Device?
Just contact us toll-free at 1-866-406-5154 from a landline phone. If 
we can't resolve the problem and the problem is caused by a 
manufacturing defect within the first year you own the device, we'll send 
you a Certified Like-New Replacement (either a like unit or one of 
comparable quality) right to your door.
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6
No more month to month discounts on 3/10/2016  (self.verizon)
submitted 3 days ago * by cryss12

80 comments share

all 80 comments
sorted by: 

[–] Sir_H_Derpington  1 point 3 days ago 

Any proof on this?

That's $75 a month for me.
permalink

[–] cryss12 [S] 1 point 3 days ago 

It will be grandfathered. But for employees it's in the newsletter and OST100846
permalink parent

[–] Sir_H_Derpington  1 point 3 days ago 

Well good thing my last two lines went OOC last month and I was able to get it
added.
permalink parent

[–] absolutenot  1 point 3 days ago* 

My last line goes out of contract on the 18th... 8 days after this takes effect.
Anything I can do?

Edit -- I called support and the rep I spoke to didn't know about it, but was able to
find it with the OST100846 code mentioned above. She seemed kind of surprised by
it as well...

I'm really hoping she can help me out -- it just smarts terribly being this close and
having it yanked out from under me.
permalink parent

[–] mdude04  1 point 1 day ago 

I feel your pain. My last line goes out of contract on the 14th... :-/
permalink parent

[–] Raw tashk  1 point 23 hours ago 

The good news is that you can still get the discount if you have an active DPP
on the line. Still a bit annoying, but it could be worse.
permalink parent

[–] mdude04  1 point 23 hours ago 

Is that still a $25 discount on More Everything (with my > 6 GB plan)?

After that date no lines will be eligible and the Verizon plan is suggested if a
customer wants the discount.

If you have it is now grandfathered.

old
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permalink parent

[–] Raw tashk  1 point 23 hours ago 

Can't speak for sure, but that's what I've read. The discounts will
apply if you have a DPP on the line, but not any longer for a phone
that is out of contract and you owe nothing on.
permalink parent

[+] NY_S  2 points 3 days ago (2 children)

[–] clemtgrs  2 points 3 days ago 

Is this for only applying the mtm discount by itself, or will they also be removing the
discount when a phone is bought on dpp?
permalink

[–] TK27  3 points 3 days ago 

OST says it applies only to M2M, not to device payment discounts
permalink parent

[–] letsief  2 points 3 days ago 

This sucks. I'm on a 30GB "double data" promotion plan, so the Verizon Plan is more
expensive for me. I have two lines with M2M discounts now, with my other 3 lines up
around November.

Is there any chance there will be promotions that could match my current rate?
permalink

[–] JulesJam  -3 points 3 days ago 

Just get a new phone on DPP and sell it.

Let's say you get a 16GB iP6s for $700 (including the sales tax). If you buy it through
the Comcast Verizon link right now you get a $200 prepaid VISA. If you don't activate it
but remove the SIM card, you should be able to net $500 for it no problem by selling it.
With the $200 prepaid VISA factored in, you would be even on the deal and then get
the $25/mo line access discount due to the DPP for 2 years.
permalink parent

[–] cryss12 [S] 0 points 3 days ago 

This isn't working anymore. You have a phone that isn't the dpp and the discount
won't apply.
permalink parent

[–] JulesJam  0 points 3 days ago 

That's not true. As long as you have an active DPP on the line, you get the
discount. Verizon cannot do anything to impede your ability to move phones
around as per the Block C license restrictions.
permalink parent

[–] cryss12 [S] 0 points 3 days ago 

You're wrong. If you have a line with DPP and the phone that is on it is not
the DPP phone (imei don't match) you don't have the discount applied. You
HAVE to have the phone with the imei matching. Sure you can change
phones, but you're not entitled to that discount if it's not the one the
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discount was assigned to.
permalink parent

[–] JulesJam  0 points 3 days ago 

No you are wrong. Do you have a More Everything plan? I am sure you
don't b/c if you did you would know you are wrong.

I manage an account with that exact situation - there is a different phone
on the line than the one financed by the DPP and the discount sticks.

The ONLY time there is an issue with the discount is if you put a phone
that is not whitelisted by Verizon on the line. That is the ONLY time there
is an issue.

You are wrong.
permalink parent

[–] cryss12 [S] 2 points 3 days ago 

I work for Verizon. Hence why I've been seeing this a lot. we have
been told if the imei doesn't match it will not work. It's new and
they've been trying it out. They're making tons of changes.

Ps yes I have the more everything.
permalink parent

[–] JulesJam  -1 points 3 days ago 

we have been told if the imei doesn't match it will not work.

Again, Verizon cannot do that by law. It is a violation of the Block
C open access provisions.
permalink parent

[–] cryss12 [S] 1 point 3 days ago 

No. Because the discount isn't tied to the Imei. Block c means
you can have any phone not the discount. You don't have to
have the discount if Verizon wanted to. Unless block c
specifically mentions discounts and it doesn't. Like the month
to month discount they can grandfather it if they want to and
they did. Technically with the Verizon plan there isn't a
discount. Simply an up charge for going contract.
permalink parent

[–] JulesJam  0 points 3 days ago 

You're wrong. The FCC has interpreted 47 CFR 27.16
extremely broadly and it prevents Verizon from limiting
the discount that way.
permalink parent

continue this thread

[–] PM_Yo_Pussy  1 point 3 days ago 

Wow that's news to me. I must've missed that email.
permalink
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[–] doppelganged  1 point 3 days ago 

Damn. So what if I pay off my dpp balance tomorrow? Can the m2m discount be added
immediately? (Assuming there is some run time needed in the system, but have to ask.)
permalink

[–] JulesJam  0 points 3 days ago 

You can pay it off right now online. It immediately should show you as eligible for an
upgrade and then they can add it.
permalink parent

[–] cryss12 [S] 1 point 3 days ago 

As long as it is paid by 3/10/2016 we can add it on there. Otherwise you're kind of SOL
permalink parent

[–] qbanole03  1 point 3 days ago 

Can I pay off lines that are under 2 year contract?
permalink parent

[–] cryss12 [S] 1 point 3 days ago 

No. Which kind of sucks. Because that discount was so nice.
permalink parent

[–] qbanole03  1 point 3 days ago 

can i do this?

1. add new line with old phone i have laying around
2. transfer my current 2 year line to new line just opened
3. transfer new line to 2 year line
4. pay off termination fee

permalink parent

[–] cryss12 [S] 1 point 3 days ago 

This is false churn. But technically yes.
permalink parent

[–] Raw tashk  1 point 3 days ago 

How exactly would one go about doing what you're suggesting to
accomplish this?
permalink parent

[–] qbanole03  1 point 3 days ago* 

read the steps I listed out, I am going to try it if it doesn't work all i
really lose is $20 per new line activation.
permalink parent

[–] Raw tashk  1 point 3 days ago 

I'm just unclear on how you'd transfer the 2 year line to the new
line without also transferring the number and then losing the
number when you cancel the line.
permalink parent

[–] qbanole03  1 point 3 days ago 
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I see what you are saying but if I lose my number is not a big
deal to me
permalink parent

[–] Raw tashk  1 point 3 days ago 

Do basically what I'm wanting to do can't be done?

My mom's phone is 2 months from contract end date, and
it'll suck to have her miss out on that discount. They have
an old ME plan that gets a $25 M2M discount.
permalink parent

[–] qbanole03  1 point 2 days ago* 

This worked for me on 4 lines! Thanks for the heads up I am now savings
$25 per line ☺  30gig more everything plus four lines = $130-18% work
discount + $15+$15+$15+$15 = $167 per month
permalink parent

[–] dragontology  1 point 3 days ago 

So, to be clear, I'm on the Single Line Plan (discontinued) with 2GB of data, and my
contract is up on the 15th of June this year, I won't get a discount if I hang onto my
current phone, because that's after 3/10/16? Or am I grandfathered because I signed my
contract before 3/10/16? I suspect it's the latter, just looking for clarification.

I'm off to Project Fi either way, so it's kind of a moot point. Plan A is Project Fi and 128GB
Nexus 6P. Plan B is stick with Verizon and 128GB iPhone 6s Plus. Given my data usage, Plan
B will cost about twice what Plan A will cost a month (~$52 to ~$105). I'm sure the iPhone
is considered the superior handset, I'm just not convinced it's fully twice as good, even with
the better network. Though I would like to have one.
permalink

[–] cryss12 [S] 3 points 3 days ago 

Single plans don't get the discount anyways.
permalink parent

[–] dragontology  1 point 3 days ago 

Huh. That's weird. Thanks anyway.
permalink parent

[–] Ballstrodomus  1 point 3 days ago 

Do you have proof of this?
permalink

[–] cryss12 [S] 1 point 3 days ago 

Internal OST100846 I saw it in our hot news alerts in infomanager.
permalink parent

[–] Ballstrodomus  3 points 3 days ago 

Dude, if this is true that's going to fuck so many things up. That discount was so
clutch.
permalink parent

[–] lillymcgow ann  1 point 3 days ago 
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[–] lillymcgow ann  1 point 3 days ago 

My 2 year contract ended on the 31 of Jan and I still haven't got my discount..
permalink

[–] UsernameError404  1 point 3 days ago 

You have to call in or add it manually on the Verizon site. It's not automatic.
permalink parent

[–] cryss12 [S] 1 point 3 days ago 

Chat in. We can back date it to the beginning of the cycle so you get some kind of
refund. I'd recommend you do it today though.
permalink parent

[–] ilovesojulee  1 point 3 days ago* 

I'm currently chatting with an online rep, my line went out of contract 11/29/15 and
I requested if it could be backdated but her response was:

"There is not a way to backdate the discount, it can only be added when requested."

Edit: She gave me a promo to add 500MB data per month to make up for the two
months I missed instead, not bad!
permalink parent

[–] recalcitrant_imp  1 point 2 days ago 

Backdating (when possible) only goes to the start of the current billing cycle.
permalink parent

[–] lillymcgow ann  1 point 2 days ago 

So what do I do?
permalink parent

[–] cryss12 [S] 2 points 2 days ago 

Chat in tell them. You need to back date this plan so I get a refund. If not
escalate. Because it is policy.
permalink parent

[–] pizzaghoul [ ] 1 point 2 days ago 

Isn't this kind of outrageous seeing as they're putting out an extremely hot new phone and
this is starting the DAY before it comes out? So they offered me the $25 credit discount
every month since my line has more than 6gb, but now it's not going to go through
because they're changing the policy after my order but before my first bill? Say it ain't so.
permalink
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6
PSA: M2M Discounts on More Everything are now grandfathered
(self.verizon)
submitted 1 day ago by tzw9373

28 comments share

all 28 comments
sorted by: 

[–] sandmyth  1 point 1 day ago 

please explain? m2m discounts?
permalink

[–] tzw 9373 [S] 1 point 1 day ago 

The $15 or $25 discount on line access fees that was available after a contract term was
up. If you have it now you'll keep it, but the only way to get it from now on will be to
purchase a device on a device payment plan.
permalink parent

[–] sandmyth  1 point 1 day ago 

so you have to upgrade and get another payment plan as soon as your device is paid
off to keep the discount?
permalink parent

[–] tzw 9373 [S] 1 point 1 day ago 

That is correct. A little harsh, but many people can find savings in the new
plans.
permalink parent

[–] sandmyth  1 point 1 day ago 

Just wondering. I'm grandfathered unlimited, but my wife is on some type of
family plan with her dad and brother (pre nerf edge up maybe?) and her
phone will be paid off in June. Her device payment is $16 a month, but she
gets the $25 discount. If she doesn't buy a new phone her bill will go up?
permalink parent

[–] recalcitrant_imp  1 point 1 day ago 

If she's on the More Everything plan (sounds like she is), then yes, it will
increase.
permalink parent

[–] ilovesojulee  1 point 1 day ago 

Just to clarify - I'm currently on the XXL plan for two of my lines, they just
upgraded to S7's. Current line access fees are $20/each, that would change
once the DPPs are finished?
permalink parent

Indirect sales consultant here. Effective today, 3/10.
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[–] Raw tashk  3 points 1 day ago 

No. These discounts only apply to people on the old nationwide plans.
New VZW plans have $20 access fee for all non-contract lines, no matter
if you have a DPP or not.
permalink parent

[–] tzw 9373 [S] 1 point 1 day ago 

This. Except maybe you misspoke? This concerns the More Everything
plans.
permalink parent

[–] UsernameError404  1 point 1 day ago 

Posted this earlier but got no traction.

Are unlocked devices and Verizon worth it anymore with the month to month discount
going away? I was thinking if this last night with the apple upgrade plan if you bring a
phone it'll still be $40 line access fee.

Seems like this is crappy as I was looking towards the upgrade program with the new 7.
permalink

[–] cryss12  3 points 1 day ago 

It is on the Verizon plan still worth it. However, the MORE Everything plans were better
with the discount after 6 GB .
permalink parent

[–] UsernameError404  1 point 1 day ago 

Yep have the more everything 15gb. Guess I'll have to stay with Verizon if I want
yearly upgrades or not. It seemed like a nice idea to have no Verizon commitment
which is probably what they're avoiding.
permalink parent

[–] mdude04  1 point 1 day ago 

Wait. When does the M2M discount go away? I have a contract ending 3/14
permalink

[–] tzw 9373 [S] 1 point 1 day ago 

For More Everything plans it went away yesterday. When your device is out of contract,
your line access fee will remain $40 unless you upgrade on device payments. You can
mostly avoid this by switching to the Verizon Plan.
permalink parent

[–] mdude04  1 point 1 day ago 

Well that's just awesome. I have a 30GB More Everything plan at $130/month so
I'm not too keen on going to the Verizon Plan and paying an extra $95...
permalink parent

[–] qbanole03  1 point 1 day ago 

Quick question I am already grandfathered in on my more everything plan, my current lines
are all $15 for the access fee, but what if I wanted to add a new line with a phone that is
not on device payments? Would it be $40 or $15?
permalink
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[–] recalcitrant_imp  1 point 1 day ago 

$40 for smartphone, $30 for basic phone.
permalink parent

[–] BumWarrior69  0 points 1 day ago 

We never received word that the month to month discount was going away.

Source: Also indirect.
permalink

[–] Raw tashk  2 points 1 day ago 

it's in the newsletter and OST100846
permalink parent

[–] sandmyth  1 point 1 day ago 

So, pretty much another reason not to get rid of my grandfathered unlimited data
plan?
permalink parent

[–] Raw tashk  2 points 1 day ago 

This newest thing has nothing to do with UDP lines. But, you're also correct, no
reason to get rid of a UDP plan. Well keep them until they're pried from our cold,
dead hands!
permalink parent

[–] qbanole03  1 point 1 day ago 

Someone posted this info two days ago
permalink parent

[–] tzw 9373 [S] 1 point 1 day ago 

I searched prepost and couldn't seem to find anything. Also, I saw questions related
to plans answered with incorrect information.
permalink parent

[–] qbanole03  2 points 1 day ago 

https://www.reddit.com/r/verizon/comments/49lb4x/no_more_month_to_month
_discounts_on_3102016/
permalink parent

[–] qbanole03  1 point 1 day ago 

do you know if i add a new line to my current more everything plan would it be
$40 or $15? all of my current lines are $15 thanks
permalink parent

[–] tzw 9373 [S] 1 point 1 day ago 

That depends on the device and how it is purchased. If it's your own
equipment or on a contract, it'll be $40. If it's on DPP, it'll be $15 for the 24
months of the term, then it'll go to $40.
permalink parent

[–] qbanole03  1 point 1 day ago 

Thanks
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permalink parent

[–] qbanole03  1 point 1 day ago* 

So maybe one way around it is to get the cheapest possible dpp phone,
currently Droid mini for $4.5 per month, then take the sim card and use
it on a flagship device that is paid off.
permalink parent
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Data

Monthly Access Charges and Device Payments

International Benefits

Verizon Cloud

Managing Your Data Usage

Expand All

Expand All

For smartphones, the monthly access charge is $40.
However if you had a promotional access discount, it will show up on your bill as a $40

charge with a $15 credit (data allowance up to 4 GB) or as a $40 charge with a $25 credit
(data allowance 6 GB or higher).

For basic phones, the monthly access charge is $30.
However if you had a promotional access discount, it will show up on your bill as a $30

charge with a $10 credit.

Expand All

Expand All

Expand All

1.  What is a data allowance, and why do I need it with The MORE Everything Plan?

2.   What are the data allowance prices on The MORE Everything Plan?

3.  Can I get The MORE Everything Plan with just data?

4.  What are the data overage rates for The MORE Everything Plan?

5.   Can I change my data allowance on The MORE Everything Plan and switch back to my old
allowance if I want to?

1.   What is the monthly access charge on The MORE Everything Plan?

2.  What are the device access charge prices on The MORE Everything Plan?

3.  What's the monthly access charge on The MORE Everything Plan for a smartphone or basic
phone if I sign up for device payments?

4.  Why are monthly access charges different for each device type on The MORE Everything Plan?

1.   How many international text or multimedia messages can I send each month on The MORE
Everything Plan?

2.   What are the international calling options available with The MORE Everything Plan?

1.  Can I keep my 25 GB of free Verizon Cloud storage if I switch to a different plan?

2.  What can I do with 25 GB of Verizon Cloud storage?
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Forum US Carrier Discussion Verizon Wireless Very disappointed - no more month-to-month discount?

0

HowardForums is a discussion board dedicated to mobile phones with over 1,000,000  members and growing!

For your convenience HowardForums is divided into 7 main sections; marketplace, phone manufacturers, carriers, smartphones/PDAs, general phone discussion, buy sell trade and
general discussions. Just scroll down to see them!

Only registered members may post questions, contact other members or search our database of over 8  mil l ion  posts. Why don't you join us today!

CLICK  HERE TO JOIN US

If you have time check out our sister site: Niknon.com - a forum about Digital Photography.

Thread: Very disappointed  - no  more month-to-month discount?

     Remember Me?User Name Password LOG IN

HOME WHAT'S NEW? WIKI OUR FAN PAGE REVIEWS RULES

New Posts FAQ Calendar Forum Actions Quick Links

Results 1 to 15 of 40 Page 1 of 3 1 2 3 Last

Sign Up to see what your friends like.Like

View First Unread Thread Tools Display

03-23-2016,  09:42 AM

Join Date:
Location:

Posts:
Device(s):
Carrier(s):
Feedback Score:

Aug 2004
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378

iPhone 6 Plus
Verizon

0

0

Very disappointed  - no  more month-to-month discount?

When I switched to the More Everything plan about 17 months ago I was told at that time that I would get a monthly discount on each
smartphone line ($40 per line - $25 discount = $15 per line) AND that this discount would continue after the device payments were completed.

I now have one more month of device payments and I'm being told that they did away with the 'month-to-month' discount so my per line charge
will go up to $40 per month.

VERY disappointed - to be told 17 months ago the the discount would continue and then to be told something else now!

With the More Everything plan I'm currently getting 15gb of shared data for $100 plus I have 4gb of promotional data. If I switch to the Verizon
Plan my per line charge will go up to $20 and for $100 I will get 18gb and lose the 4gb promotional data.

Not good.

So is all this information correct - no more month-to-month discount even though I was told I would continue to get the discount?
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jrusch 

Reply With Quote
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Radiat ion is  good
mrizz96  

FORUMS

http://www.howardforums.com/index.php
http://www.howardforums.com/forums.php
http://www.howardforums.com/forumdisplay.php/34-US-Carrier-Discussion
http://www.howardforums.com/forumdisplay.php/51-Verizon-Wireless
http://www.howardforums.com/content.php/2758
http://www.howardforums.com/content.php/2748
http://www.howardforums.com/content.php/2717
http://www.howardforums.com/content.php/2689
http://www.howardforums.com/content.php/2658
http://www.howardforums.com/joinourforum.php?
http://niknon.com/
http://www.howardforums.com/showthread.php/1881315-Very-disappointed-no-more-month-to-month-discount
http://www.howardforums.com/forums.php
http://howardforums.com/
http://www.howardforums.com/activity.php
http://www.howardforums.com/showwiki.php
http://www.facebook.com/howardforums
http://www.howardforums.com/list.php/category/52
http://www.howardforums.com/rules.php
http://www.howardforums.com/search.php?do=getnew&contenttype=vBForum_Post
http://www.howardforums.com/faq.php
http://www.howardforums.com/calendar.php
javascript://
javascript://
javascript://
javascript://
http://www.howardforums.com/showthread.php/1881315-Very-disappointed-no-more-month-to-month-discount/page2
http://www.howardforums.com/showthread.php/1881315-Very-disappointed-no-more-month-to-month-discount/page3
http://www.howardforums.com/showthread.php/1881315-Very-disappointed-no-more-month-to-month-discount/page2
http://www.howardforums.com/showthread.php/1881315-Very-disappointed-no-more-month-to-month-discount/page3
https://www.facebook.com/campaign/landing.php?campaign_id=137675572948107&partner_id=howardforums.com&placement=like_plugin&extra_1=http%3A%2F%2Fwww.howardforums.com%2Fshowthread.php%2F1881315-Very-disappointed-no-more-month-to-month-discount&extra_2=US
http://www.howardforums.com/showthread.php/1881315-Very-disappointed-no-more-month-to-month-discount?goto=newpost
javascript://
javascript://
http://www.howardforums.com/showthread.php/1881315-Very-disappointed-no-more-month-to-month-discount?p=16574810#post16574810
http://www.howardforums.com/member.php/129605-jrusch
http://www.howardforums.com/member.php/129605-jrusch
http://www.howardforums.com/newreply.php?do=newreply&p=16574810
http://www.howardforums.com/showthread.php/1881315-Very-disappointed-no-more-month-to-month-discount?p=16575177#post16575177
http://www.howardforums.com/payments.php
http://www.howardforums.com/member.php/1324403-mrizz96
http://www.howardforums.com/forum.php


3/28/2016 Very disappointed - no more month-to-month discount?

http://www.howardforums.com/showthread.php/1881315-Very-disappointed-no-more-month-to-month-discount 2/6

As far as I'm aware this is very false. No information regarding a change to More Everything 2.0 line access pricing has been passed down to
indirect sales channels.
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I spoke to 3 different Verizon representatives (by dialing 611) and one Verizon Wireless Customer Support representative responded to a
question I asked on a Verizon Wireless forum, and all stated basically the same thing - the month-to-month discount has ended.
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0

So when was this change supposed to take effect, or is it already in effect?

What kind of phone does a turtle have?

A shell-ular phone     

#4

Phone  Collector
Pack 

 Originally Posted by jrusch  

I spoke to 3 different Verizon representatives (by dialing 611) and one Verizon Wireless Customer Support representative responded to a question I asked
on a Verizon Wireless forum, and all stated basically the same thing - the month-to-month discount has ended.
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0

0

Verizon Wireless Customer Support is stating it went into effect March 10, after this date you are no longer able to apply the month-to-month
discount. Not sure yet if you already have the discount if that will remain in effect.
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Radiat ion is  good
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I reached out to my VZW indirect sales accounts manager. Unfortunately this is correct. Month-to-month discounts are being discontinued. If I
get more information I will pass it along.

Reply With Quote

03-23-2016,  02:45 PM

Join Date:
Posts:
Carrier(s):
Feedback Score:

Feb 2005
1,305

AT&T/Sprint/VZW
1 (100%)

0

So if it's on there already it's going to be taken off on next bill?? Or what's the deal?
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I've  climbed a  ce llphone  tower
xchpstang  
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Posts:
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Feedback Score:

Jul 2005
United States

16,410
Verizon

0

0

OP, I feel your pain. Maybe there is a new promo coming to replace the discount that you lost that hasn't been announced yet. I have no inside
information that I can confirm.

If I'm annoyed and you're annoyed, does that make us a paranoid ??

Sarcasm is a fine art...

"Don't believe everything you think"

It's not a matter of if you win or lose, it's how you assign the blame

#8

Moderator
veriztd  

Reply With Quote
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Posts:
Device(s):
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Feedback Score:

Jan 2007
1,320

Moto X Pure Edition
32GB 2015
ex Verizon

Wireless - Currently: T-Mobile
0

0

My lines still have month2month discount. The second they take it away adios verizon! 

We are no longer offering the discounts for customers on the MORE Everything plan, but with the Verizon plan we are offering discounts for
customers that are out of contract. We can try to see if we can get you on a Verizon plan and how much it would cost you.

Confirmed! now have more reasons drop Verizon for my other lines.

Sent from my iPhone using Tapatalk

Fios 150/150
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Posts:
Feedback Score:
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2,078

0
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No one with current discounts will lose them. They are gone going forward. Device payment discounts are still available on More Everything but
no more new Month to Month discounts will be applied. You must move to current pricing to get the $20 line access. It's better for some who
would have only gotten $15 off and a little worse for some that would have gotten $25 off. Also the $10 basic phone discount making it $20 on
More Everything is also gone for new lines.
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0
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.......wow
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237
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Airtouch)
0
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Maybe this applies to customers who were on the Edge plan and are coming to the end of their payment agreement? 

I've been on More Everything about the same time as you, but I activated my own phone when I signed up, so I've been on month to month from
the beginning. 

My billing cycle ended a couple of days ago, and the discount was still in place. The info on my account still shows a discount. Guess I'll wait and
see if the discount gets yanked from my account.

#12

Phone  Collector
Pack 

 Originally Posted by jrusch  

I now have one more month of device payments and I'm being told that they did away with the 'month-to-month' discount so my per line charge will go up
to $40 per month.
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0
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That's what I thought ....

#13

Phone  Collector
Pack 

 Originally Posted by vzw inagent 

No one with current discounts will lose them. They are gone going forward. Device payment discounts are still available on More Everything but no more
new Month to Month discounts will be applied. You must move to current pricing to get the $20 line access. It's better for some who would have only gotten
$15 off and a little worse for some that would have gotten $25 off. Also the $10 basic phone discount making it $20 on More Everything is also gone for new
lines.
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Posts:
Feedback Score:

Jun 2007
2,078

0

0

Your discount will remain. They are not taking them away from anyone. They simply won't be applied to any new lines or lines coming out of
contract or lines that don't already have it.

I've  climbed a  ce llphone  tower
vzwinagent  

 Originally Posted by Pack 

Maybe this applies to customers who were on the Edge plan and are coming to the end of their payment agreement? 

I've been on More Everything about the same time as you, but I activated my own phone when I signed up, so I've been on month to month from the
beginning. 

My billing cycle ended a couple of days ago, and the discount was still in place. The info on my account still shows a discount. Guess I'll wait and see if the
discount gets yanked from my account.
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Join Date:
Posts:
Device(s):

Carrier(s):

Feedback Score:

Jan 2007
1,320

Moto X Pure Edition
32GB 2015
ex Verizon

Wireless - Currently: T-Mobile
0

0

So as of this moment the account I manage still: 3 lines on DPP , 2 month2month - month2month still there however for those on DPP once they
are paid OFF it will be impossible to apply Month2Month anymore. Correct right? because if so then those will be around last 22 months with
Verizon for all the lines.
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I've  climbed a  ce llphone  tower
patt2k 

 Originally Posted by vzw inagent 

Your discount will remain. They are not taking them away from anyone. They simply won't be applied to any new lines or lines coming out of contract or
lines that don't already have it.
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Forum US Carrier Discussion Verizon Wireless Very disappointed - no more month-to-month discount?
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HowardForums is a discussion board dedicated to mobile phones with over 1,000,000  members and growing!

For your convenience HowardForums is divided into 7 main sections; marketplace, phone manufacturers, carriers, smartphones/PDAs, general phone discussion, buy sell trade and
general discussions. Just scroll down to see them!

Only registered members may post questions, contact other members or search our database of over 8  mil l ion  posts. Why don't you join us today!

CLICK  HERE TO JOIN US

If you have time check out our sister site: Niknon.com - a forum about Digital Photography.
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Feedback Score:
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2,078
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Technically yes. That doesn't mean you may not find someone who will add the discount. I'm not
sure how hard core they will be about it. The feature is still available to be added but it's no longer
automatic and reps are told not to add it unless it was somehow lost or removed by mistake.
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I've  climbed a  ce llphone  tower
vzwinagent  

 Originally Posted by patt2k 

So as of this moment the account I manage still: 3 lines on DPP , 2 month2month - month2month still
there however for those on DPP once they are paid OFF it will be impossible to apply Month2Month
anymore. Correct right? because if so then those will be around last 22 months with Verizon for all the
lines.
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Radiat ion is  good
MsRandall 
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Well in Sept I will be off the device payments for 4 lines - 2 I plan to disconnect - 2 I plan to keep but if my 2 lines go from $15 to $40 it might
be time to wait for the i7 and go to ATT
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Very disappointed  - no  more month-to-month discount?

Glad I had the discount already. Looks like I won't be buying devices through Verizon on my line so I can keep it. I'd rather not deal with Verizon
anyway. I'll just use the iPhone Upgrade Program through Apple. 

Pretty shady move by Verizon if you ask me. The line access fee should have never been $40 in the first place unless you were on a two year
contract like how AT&T does it. 

They knew that most people who have More Everything wouldn't go to the Verizon Plan because it's more expensive. Now more people will
switch to it if they plan on being off contract with no DPP.

Don't know what Verizon is thinking. I hope a lot of customers leave them. They are quite a bit more expensive than AT&T at $5 more for each
line. Plus AT&T has rollover data and free calling to Mexico and Canada on 15GB or higher plans. Plus they have free roaming in Mexico.

Last edited by andrew110; 03-24-2016 at 07:54 AM.
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Verizon is cheaper than AT&T
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Explain...

#20

Radiat ion is  good
andrew110  

 Originally Posted by Ibn202  

Verizon is cheaper than AT&T

Reply With Quote

03-24-2016,  10:42 PM

Join Date:
Posts:
Carrier(s):
Feedback Score:

Jan 2011
52

Virgin Mobile USA
0

0

Agreed, I couldn't get the amount of data and the phones I have on my account for even the same amount per month through at&t, not sure
why.
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Which plan are you on?
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 Originally Posted by jw runyon41722  

Agreed, I couldn't get the amount of data and the phones I have on my account for even the same amount per month through at&t, not sure why.
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If you go through retention they will give you 20GB/100$ 130$/30gb. With att of course 

Sent from my iPhone using Tapatalk

Fios 150/150
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 Originally Posted by jw runyon41722  

Agreed, I couldn't get the amount of data and the phones I have on my account for even the same amount per month through at&t, not sure why.
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I never liked how this was deemed a 'discount' anyways. It was the price it should have been. Didn't they eventually do this to push back from
customers anyways? For awhile they wanted to charge the full $40 to even off-contract phones I believe. They finally relented to those on the
payment plan and then off-contract. If you're not getting a subsidy clearly that line should be cheaper.

This will likely give at&t some cover to do something equally as terrible. My at&t line is at the $40 level then they subtract $25 from it to make
it $15. Just like Verizon did. I'm actually shocked they are still allowing $15 per line access but I'd feel better if it just said $15 per line access
versus $40-$25. It could become $40-$10 next week if they wanted. If so...I am onto Cricket. 

I guess this is VZW's way of saying get on the the Verizon plan, as they are "only" $20 per line? They want people off that $80 10GB More
Everything plan with $15 access is my guess.

Verizon Wireless: 2001-2004 & 2011-2013
Cingular/AT&T: 2004-2006 & 2008-2009 & 2013-Present
Sprint: 2006-2007 & 2009-2011
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I had ATT back in 2008 for couple years then moved to Verizon , ported out from Verizon in December. Will stay with T-Mobile most likely but
the thing is AT&T has gotten better on pricing/plans then they did for sure,especially with bringing the unlimited plans with "TV" it's better then
nothing.

While Verizon does everything to make things worse.
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 Originally Posted by Airb330  

I never liked how this was deemed a 'discount' anyways. It was the price it should have been. Didn't they eventually do this to push back from customers
anyways? For awhile they wanted to charge the full $40 to even off-contract phones I believe. They finally relented to those on the payment plan and then
off-contract. If you're not getting a subsidy clearly that line should be cheaper.

This will likely give at&t some cover to do something equally as terrible. My at&t line is at the $40 level then they subtract $25 from it to make it $15. Just
like Verizon did. I'm actually shocked they are still allowing $15 per line access but I'd feel better if it just said $15 per line access versus $40-$25. It could
become $40-$10 next week if they wanted. If so...I am onto Cricket. 

I guess this is VZW's way of saying get on the the Verizon plan, as they are "only" $20 per line? They want people off that $80 10GB More Everything plan
with $15 access is my guess.
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Very disappointed  - no  more month-to-month discount?

That's the exact plan we have. I also got them to add 2GB of bonus data for a year back in October. For 3 smartphones it's perfect. Probably
helps that the account I'm on is from 2000. 

Can't see leaving this plan any time soon.
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 Originally Posted by Airb330  

I guess this is VZW's way of saying get on the the Verizon plan, as they are "only" $20 per line? They want people off that $80 10GB More Everything plan
with $15 access is my guess.
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From my understanding you can buy phones from verizon with 100% down payment to receive smart phone month to month discount.
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Very disappointed  - no  more month-to-month discount?

It shouldn't be that way. When I ported my line to Verizon in October I was able to get the month2month discount and bring my own device.

Last edited by andrew110; 03-25-2016 at 11:14 AM.

 Originally Posted by eighty420  

From my understanding you can buy phones from verizon with 100% down payment to receive smart phone month to month discount.
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That's the thing even if you do that based on the info we got they simply won't Add 25$ Smartphone Month2Month for you.
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From my understanding you can buy phones from verizon with 100% down payment to receive smart phone month to month discount.
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This is a pretty rotten thing to do. I have 3 lines on an $80/10GB and with my work discount it comes out to about $66/mo for 10gb.

2 lines are on the $15 M2M discount but one line has about 2 months left on a 2 year contract at $40/mo. In order to get this contract line to
discounted status I'll have to switch the whole works to the Verizon plan. Not cool. This may cause me to port all 3 lines.

Come on Verizon.
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0

2GB bonus data* with upgrade/new device payment (upon port in). There is always a catch with this company.

 Originally Posted by andrew 110  

In your case it might be smarter to be on the Verizon XL plan. Switch to the Verizon plan first then add your fiancé to get the 2 extra bonus gigs. So for $10
more a month you'd get an extra 4 gigs (14GB vs 10GB)

Reply With Quote

04-16-2016,  04:18 PM

Join Date:
Posts:
Device(s):
Carrier(s):
Feedback Score:

Sep 2007
720

Galaxy S5
Verizon

0

0

I just assumed she'd get a new phone on a device payment if she was coming from another carrier. But it is BS.

#84

Radiat ion is  good
andrew110  

 Originally Posted by patt2k 

2GB bonus data* with upgrade/new device payment (upon port in). There is always a catch with this company.

Reply With Quote

04-18-2016,  04:17 AM

Join Date:
Posts:
Feedback Score:

Jan 2006
29
0

0

Just finished talking to a verizon rep, when my phone is paid off, my access fee will lose it's m2m discount. That is some shady business verizon
is doing with it's customers. I wish my work had better service with the other carriers... it's really the only reason I'm still with verizon.

#85

Mobile  Pro
gimmick 

Reply With Quote

04-18-2016,  06:38 AM

Join Date:
Posts:
Feedback Score:

Jul 2013
917
0

0

Is the savings worth buying another phone to keep the discount? Boggles the mind that you would pay more after paying off your phone

#86

Why yes, that  is  a  bag phone
aokusman 

 Originally Posted by gimmick 

Just finished talking to a verizon rep, when my phone is paid off, my access fee will lose it's m2m discount. That is some shady business verizon is doing
with it's customers. I wish my work had better service with the other carriers... it's really the only reason I'm still with verizon.

Reply With Quote

04-18-2016,  11:01 AM

Join Date:
Posts:
Feedback Score:

Nov 2015
191
0

0

If you have an unpaid off DPP, you don't have a M2M discount right now, you have the DPP discount. Once your DPP is paid off, the DPP discount
will no longer be on the line. And you can't get the M2M discount any more.

#87

Phone  Collector
nostaldia 

 Originally Posted by gimmick 

Just finished talking to a verizon rep, when my phone is paid off, my access fee will lose it's m2m discount.
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November 15 is shaping up to be quite the day for Verizon. Not only are they increasing
unlimited data pricing by $20 per month, but sources of ours have also been told that
they will start charging a $20 activation fee on device payment plans. That may not
sound new, but it is. Currently (see image), Verizon doesn’t charge you an activation fee if
you sign-up for their device payment plan (they “waive” it) even though others like AT&T
do. 

Edit:  This may only be for new lines that buy via device payment plan.

Starting November 15, when you buy a new phone on Verizon through their monthly
device payment plan, you’ll not only pay for the full retail price of the phone over 24
months, you will also pay an additional $20 on top, just because it needs to then be
activated. Of course, your activated SIM probably already works in the phone, so the only
real “activation” going on is an automated portion, which is Verizon’s network reading
your SIM and that it’s now inside a new phone. Is that worth $20?

¯\_(ツ)_/¯

If there are other details to pass along, we’ll be sure to update this post.

Update:  Verizon has yet to respond to us, but additional sources are under the
impression that this may only be for new lines only, not existing lines. We’ll continue to
update this post as we have more.
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4
VZ Brings back $20 DPP Activation Fee, Reduces BYOD to $20
(self.verizon)
submitted 14 days ago by ab2525

http://www.dslreports.com/shownews/Verizon-Adding-New-20-Fee-to-
Device-Payment-Plans-135629

Verizon is launching a $20 DPP activation fee for new lines of service on
11/15. They are also dropping BYOD activation fees to $20. 2 year is still
$40.

10 comments share

all 10 comments
sorted by: 

[–] fanoffanless  2 points 14 days ago 

Where did you see that Verizon will drop the BYOD activation fee from $40 to $20? I didn't
see that in the article.
permalink

[–] ab2525 [S] 1 point 14 days ago 

Internally, idk if it's made it to any articles yet
permalink parent

[–] fanoffanless  1 point 13 days ago 

Verizon has been violating 47 CFR § 27.16(b) and 8.11 for a pretty long time by
charging $40 for third-party devices but waiving the activation fee for devices
financed by Verizon.
permalink parent

[–] Chackfu  1 point 13 days ago 

Still waived for people with a business discount that waive the fee.
permalink

[–] maryhadalitt lefist  1 point 13 days ago 

Well, half of that is true. Business accounts that get waived activation fees cannot do
device payments.
permalink parent

[–] Chackfu  1 point 13 days ago 

I said, "with a business discount" not a business account.
permalink parent

[–] maryhadalitt lefist  1 point 13 days ago 

As in, they get a discount based on where they work? Upgrade and activation
fees aren't waived
permalink parent

[–] maryhadalitt lefist  1 point 13 days ago 
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There's no waiver for eleu profiles, either.
permalink parent

[–] Chackfu  1 point 13 days ago 

Clear this up... If a consumer account has a discount for their employer and
the discount waives activation fees then, it will be waived on device payment
as well as 2yr contracts.
permalink parent

[–] maryhadalitt lefist  1 point 13 days ago 

What eleu discount gives a consumer account waived activation and
upgrade fees? If I've seen this it's only been VERY VERY rarely over 6
years of selling Verizon. I can't remember even once off the top of my
head. So I believe that even if this does exist, it's extremely rare and not
really relevant to the masses or to the people reading this.
permalink parent
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ARTICLES

HOLD THE PHONE: ASSESSING THE RIGHTS OF WIRELESS
HANDSET OWNERS AND CARRIERS

Rob Frieden*

ABSTRACT

Most subscribers in the United States acquire a subsidized handset when
they activate or renew wireless telephone service.  In exchange for purchasing
a handset below cost, these customers must commit to a two-year service term
with substantial financial penalties for early termination, and they must accept
carrier-imposed limitations on the use of their handsets.  Wireless carriers
typically lock subscriber access to one carrier and lock out or thwart
unaffiliated providers from providing content, software, and applications to
these handsets.

Limitations on the use of wireless handsets juxtaposes with the
Carterfone policy established by the Federal Communications Commission
(FCC) forty years ago, which requires all telephone companies to allow
subscribers to attach any technically compatible device.  Consumers take for
granted the right to attach any device to a network that is “privately beneficial
without being publicly detrimental.”   Only recently have some wireless1

subscribers come to understand the costs of not having complete freedom to
use their handsets.  Technically sophisticated users have resorted to “self-
help” strategies to override carrier locks at the risk of permanently disabling
(“bricking”) the handset.
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As wireless networking increasingly serves as a key medium for accessing
a broad array of information, communications, and entertainment services, the
consequences of locked and restricted access become more significant.
Despite offering common carrier regulated voice telecommunications,
wireless carriers emphasize “next generation” information services, including
internet access.  They also seek to operate free of any significant FCC
oversight, including the duty to comply with the Carterfone policy and to
provide a neutral conduit for accessing content.

This Article examines whether wireless carriers have a legal obligation
to comply with the Carterfone policy and, more broadly, what costs and
benefits result from government-imposed rules requiring wireless carriers to
operate neutral networks.  This Article demonstrates that the FCC has applied
the Carterfone device freedom and network access policies in a number of
instances where the Commission identified the need to prevent network
operators from requiring equipment upgrades or replacements that subscribers
do not need because less expensive options exist.  The Article concludes that
the rising importance of wireless networking and growing consumer
disenchantment with carrier-imposed restrictions on handset versatility and
wireless network access will trigger closer regulatory scrutiny of the public
interest benefits accruing from the implementation of a wireless Carterfone
policy.
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2. “Developments in broadband and mobile technologies are resolving several issues related to the
natural monopoly characteristics of traditional PSTNs [public switched telephone networks].  Economically

viable alternatives in the form of mobile networks and end-to-end fibre-based networks are dissipating the
PSTN’s last mile network access bottleneck.”  ANDY BANERJEE ET AL., INT’L TELECOMM. UNION,

REGULATORY TRENDS: NEW ENABLING ENVIRONMENT 23 (2007), available at http://www.itu.int/osg/spu/
ni/voice/papers/FoV-Madden-Banerjee-Tan-Draft.pdf.

3. The Communications Act of 1934, as amended, defines telecommunications as “the
transmission, between or among points specified by the user, of information of the user’s choosing, without

change in the form or content of the information as sent and received.” 47 U.S.C. § 153(43) (2000).
Telecommunications service means “the offering of telecommunications for a fee directly to the public, or

to such classes of users as to be effectively available directly to the public, regardless of the facilities used.”
Id. § 153(46).  The Communications Act defines telecommunications carrier as

any provider of telecommunications services, except that such term does not include
aggregators of telecommunications services [as defined in 47 U.S.C. § 226].  A

telecommunications carrier shall be treated as a common carrier under this chapter only to the
extent that it is engaged in providing telecommunications services, except that the Commission

shall determine whether the provision of fixed and mobile satellite service shall be treated as
common carriage.

Id. § 153(44).
4. Information service is defined as “the offering of a capability for generating, acquiring, storing,

transforming, processing, retrieving, utilizing, or making available information via telecommunications,
and includes electronic publishing, but does not include any use of any such capability for the management,

control, or operation of a telecommunications system or the management of a telecommunications service.”
Id. § 153(20).

5. See International Telecommunication Union, ITU New Initiatives Programme: The Regulatory
Environment for Future Mobile Multimedia Services, http://www.itu.int/osg/spu/ni/multimobile/index.html

(last visited Aug. 23, 2008).
6. Omnibus Budget Reconciliation Act of 1993, Pub. L. No. 103-66, 107 Stat. 312 (1993) (codified

at 47 U.S.C. § 332(c) (2000)) creates a hybrid, streamlined regulatory classification for Commercial Mobile
Radio Service Providers, commonly known as cellular telephone carriers.  The term “commercial mobile

service” is defined as “any mobile service . . . that is provided for profit and makes interconnected service
available (A) to the public or (B) to such classes of eligible users as to be effectively available to a

substantial portion of the public, as specified by the Commission.”  47 U.S.C. § 332(d)(1).  “Mobile
service” is defined at 47 U.S.C. § 153(27).  The term “commercial mobile service” came to be known as

the “commercial mobile radio service.”  47 C.F.R. § 20.3 (2007).
7. The FCC interprets the Telecommunications Act of 1996 to create mutual exclusivity between

telecommunications services (subject to Title II common carrier regulation) and information services

I.  INTRODUCTION

Wireless operators in most nations qualify for streamlined regulation2

when providing telecommunications services  and qualify for even less3

government oversight when providing a blend of information services,4

entertainment, and electronic publishing.   In the United States, congressional5

legislation,  real or perceived competition, and a dichotomy between regulated6

telecommunications services and mostly unregulated information services7
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(subject to limited regulation available under Title I).  “Congress intended the categories of

‘telecommunications service’ and ‘information service’ to be mutually exclusive.”  Fed.-State Joint Bd. on
Universal Serv., 13 F.C.C.R. 11501, 11508 (1998).  “Based on our analysis of the statutory definitions, we

conclude that an approach in which ‘telecommunications’ and ‘information service’ are mutually exclusive
categories is most faithful to both the 1996 Act and the policy goals of competition, deregulation, and

universal service.”  Id. at 11530.
In contrast with the Communications Act, CALEA [the Communications Assistance for Law

Enforcement Act] does not define or utilize the term “telecommunications service,” it does not
adopt the Communications Act’s narrow definition of “telecommunications,” and it does not

construct a definitional framework in which the regulatory treatment of an integrated service
depends on its classification into one of two mutually exclusive categories, i.e.,

telecommunications service or information service.  As a result, structural and definitional
features of the Communications Act that play a critical role in drawing the Act’s regulatory

dividing line between telecommunications service and information service, and that undergird
the Commission’s resulting classification of integrated broadband Internet access service as

solely an information service for purposes of the Communications Act, are absent from
CALEA.

Commc’ns Assistance of Law Enforcement Act & Broadband Access & Servs., 20 F.C.C.R. 14989, 14998
(2005).  The lack of an absolute telecommunications-service versus information-service dichotomy

provided the basis for the FCC to interpret CALEA as requiring even information service providers to
cooperate in wiretapping operations.  See also Rob Frieden, Neither Fish Nor Fowl: New Strategies for

Selective Regulation of Information Services, 6 J. TELECOMM. & HIGH TECH. L. 373 (2008); Rob Frieden,
What Do Pizza Delivery and Information Services Have in Common?  Lessons From Recent Judicial and

Regulatory Struggles with Convergence, 32 RUTGERS COMPUTER & TECH. L.J. 247 (2006).
8. The top four cellular carriers in the United States have a combined market share of 88.1%.

Leslie Cauley, iWeapon: AT&T Plans to Use its Exclusive iPhone Rights to Gain the Upper Hand in the
Battle for Wireless Supremacy, USA TODAY, May 21, 2007, at B1, available at 2007 WLNR 9574768.

9. “Convergence in telecommunications gives many consumers access to multiple technologies or
platforms that can be used to send and receive voice communications. Consumers are no longer limited to

wireline platforms: they can choose from a range of platforms, including wireless and broadband.  As
wireless and broadband technologies have become more widely available to and used by consumers, they

have increasingly become part of the competitive continuum.  As more consumers view and use wireless
and broadband services as substitutes for wireline services, the extent to which wireline and broadband

services are competitive with wireline services will increase.”  ED ROSENBERG, NAT’L REGULATORY

RESEARCH INST., ASSESSING WIRELESS AND BROADBAND SUBSTITUTION IN LOCAL TELEPHONE MARKETS

31 (2007), available at http://nrri.org/pubs/telecommunications/07-06.pdf.

contribute to the view that the Federal Communications Commission (FCC)
has no significant regulatory mandate to safeguard the public interest.  Such
a hands-off approach made sense when cellular telephone carriers primarily
supplemented wireline services and offered voice and text messaging services
in a marketplace with six or more facilities-based competitors in most
metropolitan areas.

The wireless industry, however, has become significantly more
concentrated,  even as wireless networking becomes a viable alternative to8

wireline services and serves as a key medium for accessing a broad array of
information, communications, and entertainment (ICE) services.   As wireless9
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10. See International Telecommunication Union, What Rules for IP-enabled NGNs?, ITU Workshop,

http://www.itu.int/osg/spu/ngn/event-march-2006.phtml (last visited Aug. 23, 2008); see also International
Telecommunication Union, Background Sources on Delivery of Digital Content, http://www.itu.int/

osg/spu/stn/digitalcontent/resources_topics.html (last visited Aug. 23, 2008); Organisation for Economic
Co-Operation and Development, Directorate for Science Technology and Industry, “Next Generation

Networks: Evolution and Policy Considerations” OECD Foresight Forum, http://www.oecd.org/
document/12/0,3343,en_2649_34225_37392780_1_1_1_1,00.html (last visited Aug. 23, 2008).

11. Title II of the Communications Act of 1934 requires providers of basic telecommunications
services to operate on a nondiscriminatory basis, to provide services at just and reasonable charges and also

holds providers subject to numerous entry regulations, tariffing, interconnection, and operating
requirements.  47 U.S.C. §§ 201-202 (2000).

12. Network neutrality refers to the view that the internet and other telecommunications and
information processing networks should remain open, nondiscriminatory, and largely managed by users,

rather than carriers.  The principle supports end-to-end connectivity and the kind of access equality
provided by “best efforts” network routing of traffic.  Opponents of the concept claim it would impose

common carrier nondiscrimination responsibilities on information service providers, create disincentives
for investment in NGN infrastructure, and generate regulatory uncertainty.  See Appropriate Framework

for Broadband Access to the Internet over Wireline Facilities, 20 F.C.C.R. 14986 (2005) (articulating
network neutrality policy objectives); Barbara A. Cherry, Misusing Network Neutrality to Eliminate

Common Carriage Threatens Free Speech and the Postal System, 33 N. KY. L. REV. 483 (2006); Rob
Frieden, Network Neutrality or Bias?—Handicapping the Odds for a Tiered and Branded Internet, 29

HASTINGS COMM. &  ENT. L.J. 171 (2007) [hereinafter Frieden, Network Neutrality]; Rob Frieden, Internet
3.0: Identifying Problems and Solutions to the Network Neutrality Debate, 1 INT’L J. COMM. 461 (2007)

[hereinafter Frieden, Internet 3.0], available at http://ijoc.org/ojs/index.php/ijoc/article/view/160/86; Brett
Frischmann & Barbara van Schewick, Network Neutrality and the Economics of an Information

Superhighway: A Reply to Professor Yoo, 47 JURIMETRICS J. 383 (2007); Bill D. Herman, Opening
Bottlenecks: On Behalf Of Mandated Network Neutrality, 59 FED. COMM. L.J. 103 (2006); Mark A. Lemley

& Lawrence Lessig, The End of End-to-End: Preserving the Architecture of the Internet in the Broadband
Era, 48 UCLA L. REV. 925 (2001); J. Gregory Sidak, A Consumer-Welfare Approach to Network

Neutrality Regulation of the Internet, 2 J. COMPETITION L. & ECON. 349 (2006); Adam Thierer, Are “Dumb
Pipe” Mandates Smart Public Policy?  Vertical Integration, Net Neutrality, and the Network Layers

Model, 3 J. TELECOMM. & HIGH TECH. L. 275 (2005); Barbara van Schewick, Towards an Economic
Framework for Network Neutrality Regulation, 5 J. TELECOMM. & HIGH TECH. L. 329 (2007); Tim Wu,

Network Neutrality, Broadband Discrimination, 2 J. TELECOMM. & HIGH TECH L. 141 (2005); Christopher
S. Yoo, Network Neutrality and the Economics of Congestion, 94 GEO. L.J. 1847 (2006); Christopher S.

Yoo, Beyond Network Neutrality, 19 HARV. J.L. & TECH. 1 (2005); Christopher S. Yoo, Would Mandating

ventures plan and install next generation networks (NGNs),  these carriers10

expect to offer a diverse array of ICE services, including broadband internet
access, free from common carrier regulatory responsibilities that still apply to
wireless telecommunications services.   Wireless carrier managers reject any11

attempt by government to implement consumer safeguards, including policies
that would require wireless carriers to decouple their sale of handsets to
subscribers with their delivery of services.

Wireless carriers and some researchers offer more caustic opposition to
initiatives that would require nondiscriminatory access, commonly termed
wireless network neutrality.   The carriers claim that wireless network12
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Broadband Network Neutrality Help or Hurt Competition?  A Comment on the End-to-End Debate, 3 J.
TELECOMM. & HIGH TECH. L. 23 (2004); Craig McTaggart, Was The Internet Ever Neutral? (Sept. 30,

2006) (unpublished manuscript), http://web.si.umich.edu/tprc/papers/2006/593/mctaggart-tprc06rev.pdf.
13. Mebane Home Tel. Co., 53 F.C.C.2d 473 (1975), aff’d sub nom. Mebane Home Tel. Co. v.

F.C.C., 535 F.2d 1324 (D.C. Cir. 1976); Telerent Leasing Corp., 45 F.C.C.2d 204 (1974), aff’d sub nom.
N.C. Utils. Comm’n v. F.C.C., 537 F.2d 787 (4th Cir. 1976); Use of the Carterfone Device in Message Toll

Tel. Serv., 13 F.C.C.2d 420 (1968); see also Pub. Util. Comm’n of Tex. v. F.C.C., 886 F.2d 1325 (D.C.
Cir. 1989) (noting long established F.C.C. policy that carriers and non-carriers alike have a federal right

to interconnect to the public telephone network in ways that are privately beneficial if they are not publicly
detrimental).

Previous F.C.C. opposition to this principle failed to pass muster with a reviewing court that
interpreted the Communications Act of 1934 as mandating the right of consumers to attach equipment to

the network in ways that were privately beneficial but not publicly harmful.  Hush-A-Phone Corp. v. United
States, 238 F.2d 266 (D.C. Cir. 1956).  “The intervenors’ tariffs [prohibiting the use of plastic device to

enhance privacy and low volume conversations], under the Commission’s decision, are in unwarranted
interference with the telephone subscriber’s right reasonably to use his telephone in ways which are

privately beneficial without being publicly detrimental.”  Id. at 269.
14. Detariffing the Installation & Maint. of Inside Wiring, 51 Fed. Reg. 8498 (F.C.C. Mar. 12,

1986), recon., 1 F.C.C.R. 1190 (1986), further recon., 3 F.C.C.R. 1719 (1988), partially remanded sub
nom. Nat’l Ass’n of Regulatory Util. Comm’rs v. F.C.C., 880 F.2d 422 (D.C. Cir. 1989), remanded to 5

F.C.C.R. 3407 (1990), partially modified by 7 F.C.C.R. 1334 (1992).

neutrality responsibilities have no place in the currently competitive and
innovative wireless marketplace, would create disincentives for NGN
investment, and would generate regulatory uncertainty.

This Article examines the costs and benefits of government-imposed rules
that would mandate the right of subscribers to attach any technically
compatible handset to wireless networks, as well as broader wireless network
neutrality rules.  The Article also examines whether and how liberalized
wireless handset attachment rules jibe with policies announced decades ago
by the FCC in its Carterfone decision  and related orders that mandated the13

decoupling of wireline handset rentals, inside wiring installation and
maintenance,  and telephone service.  Additionally, this Article considers the14

broader wireless network neutrality debate with an eye toward identifying
differences in the factors and issues raised by an earlier debate about neutral
internet access via wired networks.

For example, most wireless subscribers currently appear to welcome the
opportunity to use increasingly sophisticated handsets at subsidized sale prices
to access a blend of ICE services, while before the FCC implemented its
Carterfone policy wireline subscribers objected to limited choices and having
to pay a monthly package rate that obscured the fact that they
overcompensated carriers for handset rentals.  But for other services, such as
video programming, the FCC, largely on its own accord, has pursued
regulatory safeguards that provide consumers the opportunity to access only
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15. See Carl Howe, Time For Wireless Carriers to ‘Unlock’ Customer Handsets, SEEKING ALPHA,
Dec. 7, 2006, http://seekingalpha.com/article/21976-time-for-wireless-carriers-to-unlock-customer-handsets

(last visited Aug. 23, 2008):
Increasingly, phone handsets are as much a window into online lives as our computers are,

storing text, email messages, music, and even video for us.  With phones becoming more
complex and expensive, the concept that consumers have to throw those experiences away if

they want to change their carrier is as absurd as forcing them to throw away their computer if
they change Internet provider.  And consumers are smart enough to know this.

16. See, e.g., Olga Kharif, Cell-Phone Contract Disputes Heat Up, BUS. WK., Aug. 20, 2007,
available at http://www.businessweek.com/technology/content/aug2007/tc20070820_113598.htm?

chan=search; Elena Malykhina, California Court Lets Class-Action Suit Against T-Mobile Go Forward,
IN F O .  WK . ,  Oct. 15, 2007, available at ht tp://www.informationweek.com/show

Article.jhtml?articleID=202402978.
17. See, e.g., Cell Phone Consumer Empowerment Act of 2007, S. 2033, 110th Cong. (2007), 2007

CONG US S 2033 (Westlaw).
18. See, e.g., Elena Malykhina, AT&T To Drop Early Termination Fees, INFO. WK., Oct. 16, 2007,

available at http://www.informationweek.com/news/showArticle.jhtml?articleID=202403410 (announcing
that some future contracts will prorate early termination fees over a two-year period).

19. See, e.g., Press Release, Verizon Wireless, Verizon Wireless To Introduce “Any Apps, Any
Device” Option For Customers in 2008 (Nov. 27, 2007), http://news.vzw.com/news/2007/11/pr2007-11-

27.html.
20. Bruce Meyerson, Not On Our Network, You Don’t, BUS. WK., Dec. 24, 2007, at 34 (“Even as

the wireless industry spreads a new gospel about opening mobile-phone networks to outside devices and

desired content using the least cost equipment options, including an exemption
from having to rent operator-supplied set-top converter boxes.

This Article also examines why wireless carriers could avoid becoming
involved in a debate over consumer handset attachment rights and network
neutrality for several years, despite the fact that their common carrier status,
vis-à-vis voice services, provides a clear basis for imposing nondiscrimination
responsibilities that do not apply to internet access provided by wireline
telephone companies and cable television operators.  This Article concludes
that the rising importance of wireless networking for most ICE services and
growing consumer disenchantment with carrier-imposed restrictions on
handset versatility  will trigger civil litigation on antitrust and consumer15

protection grounds,  as well as congressional  and FCC consideration of the16 17

public interest benefits accruing from applying Carterfone policies to wireless
handset sales and possibly selective application of wireless net neutrality
principles.

Consumers can expect wireless carriers to loosen some restrictions and
financial penalties  to avoid laws and regulations requiring more.  While18

some wireless carriers now appear to embrace some aspects of a wireless
Carterfone policy,  their lack of specificity, the absence of enforceable19

commitments, reports of ongoing blocking,  and newfound enthusiasm20 21
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applications, some of the biggest U.S. carriers are blocking new services that would compete with their
own.”).

21. The Year of the Cell Phone, Pogue’s Posts: The Latest in Technology from David Pogue,
http://pogue.blogs.nytimes.com/2007/12/13/the-year-of-the-cellphone/ (Dec. 13, 2007 12:19 EST)

(“Cellphones and cellphone services made news with amazing frequency, making it clear that this service-
we-love-to-hate is still in its crude Neanderthal age. . . .  No matter how depressed you get about the state

of the world, you have to have faith in one thing: when things swing out of control, the public has a way
of setting things straight. . . .  [T]he latest public pushback concerns evil cellphone-carrier greediness.”).

22. See Cellco P’ship d/b/a Verizon Wireless v. F.C.C., No. 07-1359 (D.C. Cir. Sept. 10, 2007)
(petition for review), available at http://www.freepress.net/docs/vzw_appeal_700_petition.pdf (filing,

although ultimately withdrawing, a petition to vacate the FCC’s decision and to enjoin the Commission
from pursuing an open access initiative); 700 MHz Statement, http://policyblog.verizon.com/

PolicyBlog/Blogs/policyblog/DavidFish9/337/700MHz-statement.aspx (July 26, 2007, 8:59 EST)
(“Verizon’s position is that the Federal Communications Commission should not impose ‘open access’

conditions on the 700 MHz spectrum.  The record compiled at the FCC does not justify these conditions.”);
see also The Hype in the Skype Petition, http://policyblog.verizon.com/PolicyBlog/Blogs/

policyblog/LinkHoewing9/294/The-Hype-in-the-Skype-Petition.aspx (May 9, 2007, 9:47 EST).  Cf.
Appropriate Framework for Broadband Access to the Internet over Wireline Facilities, 20 F.C.C.R. 14986

(2005) (incorporating Carterfone device as an essential internet freedom) [hereinafter 2005 Internet Policy
Statement].

23. See, e.g., F.C.C., ANNUAL REPORT & ANALYSIS OF COMPETITIVE MARKET CONDITIONS WITH

RESPECT TO COMMERCIAL MOBILE SERVICES, ELEVENTH REPORT, 21 F.C.C.R. 10947 (2006).

24. CTIA Petition for Expedited Declaratory Ruling on Early Termination Fees, F.C.C. WT Docket
No. 05-194 (2006), available at http://files.ctia.org/pdf/PositionPaper_Furchgott_Roth_ETF.pdf

(explaining the rationale for imposing early termination fees).

despite previously fierce opposition may not obviate the need for official
action by the FCC.   Similarly, the FCC may refrain from aggressive efforts22

to promote wireless access freedom in light of the Commission’s perceptions
about the competitiveness of the wireless marketplace  and an apparent23

inability to manage a dual regulatory regime for ventures that provide both
regulated telecommunications services and lightly regulated information
services.

II.  WIRELESS CARTERFONE AND NETWORK NEUTRALITY INITIATIVES

For several years the debate about telephone subscribers’ handset
freedoms and network neutrality did not include wireless carriers, despite the
fact that these operators constitute common carriers when providing
telecommunications services.  The lack of interest may have resulted from the
fact that most wireless subscribers currently use their handsets for voice
telephony and text messaging, and the view that regular opportunities to buy
handsets at subsidized rates make palatable a two-year lock-in with high early
termination fees  and carrier control over the features and functions available24



2008] HOLD THE PHONE 685

25. See, e.g., Free My Phone, http://mossblog.allthingsd.com/20071021/free-my-phone/ (Oct. 21,

2007, 21:10 EST):
A shortsighted and often just plain stupid federal government has allowed itself to be bullied

and fooled by a handful of big wireless phone operators for decades now.  And the result has
been a mobile phone system that is the direct opposite of the PC model.  It severely limits

consumer choice, stifles innovation, crushes entrepreneurship, and has made the U.S. the
laughingstock of the mobile-technology world, just as the cell[]phone is morphing into a

powerful hand-held computer. . . . That’s why I refer to the big cell[]phone carriers as the
“Soviet ministries.”  Like the old bureaucracies of communism, they sit athwart the market,

breaking the link between the producers of goods and services and the people who use them.
26. Skype Commc’ns S.A.R.L., Petition to Confirm a Consumer’s Right to Use Internet Commc’ns

Software & Attach Devices to Wireless Networks (Feb. 20, 2007), available at http://download.skype.com/
share/skype_fcc_200702.pdf [hereinafter Skype Petition].

27. Voice over the Internet Protocol (VoIP) offers voice communications capabilities, much like
ordinary telephone service, using the packet switched internet, for all or part of the link between call

originator and call recipient.  VoIP calls originating or terminating over a standard, dial-up telephone
network require conversion from or to the standard telephone network’s architecture, which creates a

dedicated “circuit-switched” link as opposed to the ad hoc, “best efforts” packet switching used in the
internet.  See Robert Cannon, State Regulatory Approaches to VoIP: Policy, Implementation, and

Outcome, 57 FED. COMM. L.J. 479 (2005); Mark C. Del Bianco, Voices Past: The Present and Future of
VoIP Regulation, 14 COMMLAW CONSPECTUS 365 (2006); Robert M. Frieden, Dialing for Dollars: Should

the FCC Regulate Internet Telephony?, 23 RUTGERS COMPUTER & TECH. L.J. 47 (1997); Cherie R. Kiser
& Angela F. Collins, Regulations on the Horizon: Are Regulators Poised to Address the Status of IP

Telephony?, 11 COMMLAW CONSPECTUS 19 (2003); Sunny Lu, Note, Cellco Partnership v. FCC & Vonage
Holdings Corp. v. Minnesota Public Utilities Commission: VoIP’s Shifting Legal and Political Landscape,

20 BERKELEY TECH. L.J. 859 (2005).
For technical background on how VoIP works, see Dialogic, White Paper, Telephony Fundamentals:

An Introduction to Basic Telephony Concepts (2007), available at http://www.dialogic.com/
products/docs/whitepapers/3146_Intro_Basic_Tel_Concepts_wp.pdf; Susan Spradley & Alan Stoddard,

FCC Office of Engineering and Technology, Tutorial on Technical Challenges Associated with the
Evolution to VoIP, Power Point Presentation, http://www.fcc.gov/oet/tutorial/9-22-03_voip-final_slides_

only.ppt (last visited Aug. 23, 2008).  See also Stephen E. Blythe, The Regulation of Voice-Over-Internet-
Protocol in the United States, the European Union, and the United Kingdom, 5 J. HIGH TECH. L. 161

(2005); Del Bianco, supra note 27; R. Alex DuFour, Voice over Internet Protocol: Ending Uncertainty and
Promoting Innovation Through a Regulatory Framework, 13 COMMLAW CONSPECTUS 471 (2005); Jerry

Ellig & Alastair Walling, Regulatory Status of VoIP in the Post-Brand X World, 23 SANTA CLARA

COMPUTER & HIGH TECH. L.J. 89 (2006); Amy L. Leisinger, Note, If It Looks Like a Duck: The Need for

Regulatory Parity in VoIP Telephony, 45 WASHBURN L.J. 585 (2006).

from the subsidized handset.  Consumers increasingly have grown displeased
with limitations on handsets as these devices become an essential interface for
access to many diverse wireless NGN services.   In advance of such demand25

side advocacy, a petition filed by Skype,  a major Voice over the Internet26

Protocol (VoIP)  provider owned by eBay, widespread advocacy for network27
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28. See Google Public Policy Blog, Network Neutrality, http://googlepublicpolicy.blogspot.com/

search/label/Net%20Neutrality (explaining that Google’s interest in wireless net neutrality appears to stem
from its possible interest in using wireless spectrum and offering a wireless handset to promote greater

access to its internet services).
29. Tim Wu, Wireless Net Neutrality: Cellular Carterfone and Consumer Choice in Mobile

Broadband (New America Foundation, Working Paper No. 17, 2007), available at http://www.newamerica
.net/files/WorkingPaper17_WirelessNetNeutrality_Wu.pdf.

30. Skype Petition, supra note 26, at 6:
Skype respectfully requests that the Commission declare that Carterfone applies fully to

wireless networks, to initiate a rulemaking proceeding to evaluate wireless carrier practices in
light of Carterfone and to enforce Carterfone, and to create an industry-led mechanism to

ensure the openness of wireless networks.  Doing so will ensure both that consumers retain a
right to run the applications of their choosing and a right to attach all non-harmful devices to

the wireless network.  These essential rights will prevent carriers from using illegitimate
network management practices as an excuse for otherwise anti-consumer behavior.

31. See supra note 13.
32. As the FCC said in MTS & WATS Market Structure:

The benefits of competition have been observed in a great variety of markets through centuries
of experience.  We ourselves have observed such tangible benefits in telecommunications

equipment markets after our Carterfone decision effectively opened such markets to
competition.  In Docket No. 20003—a broad fact-finding inquiry into the economic

implications and relationships arising from regulatory policies and pricing practices for
telecommunications services and facilities subject to competition—we concluded that

“consumer inter-connection has benefited the general public by speeding innovation and
meeting needs that were unmet prior to the introduction of customer provided equipment.”

81 F.C.C.2d 177, 202 (1980) (quoting Econ. Implications and Interrelationships Arising from Policies and

neutrality by Google,  and a paper written by Columbia law professor Tim28

Wu  heretofore have stimulated a largely political and academic debate.29

Skype sought confirmation by the FCC that consumers have a legal and
enforceable right to attach devices to wireless networks and to access any
software, application, or content of their choosing.   Long ago the FCC30

determined that wireline carrier subscribers have such rights, provided their
access causes no technical harm to carrier networks.  As a result of the FCC’s
Carterfone decision and subsequent orders,  telecommunications services31

have no direct coupling or linkage with subscribers’ acquisition of telephone
handsets and other devices, such as facsimile machines, modems, and personal
computers.  Telephone companies used to bundle telephone handset rentals,
customer-premises inside wiring installation and maintenance, and telephone
service.  Consumers had no way of knowing the actual cost of each category,
nor could they opt out and procure and use their own telephones and premise
wiring.  When the FCC ordered the unbundling of telephone service from
wiring and accessing devices, a competitive market evolved for both the
installation of premises wiring and for devices that attach to
telecommunications networks.   Consumers now take for granted the legal32
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Practices Relating to Customer Interconnection, Jurisdictional Separations and Rate Structures, 75 F.C.C.2d
506, 562 (1980)).

33. See A. GREENGART & B. AKYUZ, CONSUMER HANDSETS 2-3 (2006), available at
http://www.currentanalysis.com/k/files/CurrentAnalysis-MA569.pdf (“The carrier retail channel still

accounts for the large majority of wireless sales; however, the distribution support provided by indirect
channel partners keeps getting stronger. . . .  Verizon Wireless has been shifting its own retail outlets that

account for 65% of new sales.”).
34. “Of the 1.4 million iPhones sold so far (of which 1,119,000 were sold in the quarter ending

Sept. 30), [Apple Chief Operating Office Timothy] Cook estimated that 250,000 were sold to people who
wanted to unlock them from the AT&T network and use them with another carrier.”  Saul Hansell to Bits,

http://bits.blogs.nytimes.com/tag/iphone/ (Oct. 22, 2007, 19:26 EST).
You bought the iPhone, you paid for it, but now Apple is telling you how you have to use it, and

if you don’t do things the way they say, they’re going to lock it.  Turn it into a useless “brick.”
Is this any way to treat a customer?  Apparently, it’s the Steve Jobs way.  But some iPhone users

are mad as heck, and they’re not going to take it anymore.

“right” to possess and connect their own telephone to wired
telecommunications networks.

The FCC has never stated that its Carterfone decision and its
conceptualization of network neutrality apply equally to wireless carriers
when providing telecommunications services.  Absent such an affirmative
declaration by the FCC, wireless carriers and “big box” store agents sell most
wireless radiotelephones at the same time as consumers acquire or renew
cellular telephone service.   Wireless carriers currently offer no discount33

service plans for subscribers who continue using an existing handset, or
activate a new or used handset that does not trigger any carrier financial
subsidy.  Without such a discount on service, consumers have no incentive to
make do with a used handset in exchange for cheaper telecommunications
services rates.  Accordingly, consumers regularly renew service at the same
time they replace their handsets, and the contract for such bundled service
includes language permitting the carrier to disable equipment features and
limit the manner in which subscribers access third-party content, services, and
applications.

When most subscribers anticipate using their cellphones for voice and
text messaging, carriers offer a compelling value proposition of “free” or low-
priced handsets in exchange for a two-year service commitment.  Only
recently have cellphone subscribers begun to identify the foregone or limited
options resulting from this decision, including early purchasers of Apple’s
iPhone, who received little or no direct subsidy and who acquired a phone
usable on only one carrier’s network and unable to provide access to, and use
of, software, applications, and content otherwise accessible via wired and
some other wireless networks.34
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Apple Users Talking Class-Action Lawsuit Over iPhone Locking, http://www.informationweek.com/
blog/main/archives/2007/09/iphone_users_ta.html (Sept. 30, 2007, 9:02 EST).

35. See Skype Petition, supra note 26, at 6:
In the wireless arena . . . carriers are using their considerable influence over handset design and

usage to maintain an inextricable tying of applications to their transmission networks and are
limiting subscribers’ rights to run applications of their choosing.  Carriers are doing so,

moreover, in violation of the Commission’s Carterfone principle and the strictures of the
Commission’s original order permitting bundling of consumer equipment and wireless service.

36. Tim Wu, Wireless Carterfone, 1 INT’L J. COMM. 389 (2007), available at http://ijoc.org/ojs/
index.php/ijoc/article/view/152/96.

37. See id. at 389-90:
By controlling entry, carriers are in a position to exercise strong control over the design of

mobile equipment.  They have used that power to force equipment developers to omit or cripple
many consumer-friendly features.  Carriers have also forced manufacturers to include

technologies, like “walled garden” Internet access, that neither equipment developers nor
consumers want.  Finally, through under-disclosed “phone-locking,” the U.S. carriers disable

the ability of phones to work on more than one network.

The Skype petition invited the FCC to state explicitly that consumers
have an unfettered right to use any technically compatible handset to access
any wireless carrier’s network and to use that handset to access any available
service, including ones the telecommunications provider would prefer
subscribers not access, or acquire only on terms and conditions set by the
carrier.   In other words, the Skype petition seeks an FCC declaration that35

absent a compelling technical justification, wireless carriers cannot sell locked
handsets that only access the network and services of the wireless carrier and
cannot access services, software, and content of other wireless carriers and
third parties.

Columbia law professor Tim Wu energized pro-wireless net neutrality
advocates with a paper identifying instances where applying Carterfone
principles would serve the public interest and prevent or limit harmful carrier
discrimination.   Professor Wu provided several examples of carrier tactics36

designed to prevent subscribers from easily migrating to competing carriers
and from having greater flexibility in accessing third-party content and
applications.   Professor Wu identified the following as examples of net37

neutrality violations having little, if any, public safety and welfare
justifications:

• Locking handsets so that subscribers cannot access competitor networks (by
frequency, transmission format, firmware, or software); in the U.S. carriers even
lock handsets designed to allow multiple carrier access by changing an easily
inserted Subscriber Identity Module (“SIM”);

• Using firmware “upgrades” to “brick,” i.e., render inoperative, the handset or
alternatively disable third party firmware and software;
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38. Id. at 390, 401-08.

39. Robert W. Hahn et al., The Economics of “Wireless Net Neutrality,” 3 J. COMPETITION L. &
ECON. 399, 426-31 (2007).

40. Id. at 407.
41. Id. at 421-26.

42. Id. at 407-11.

• Disabling handset functions, e.g., bluetooth, Wi-Fi access, internet browsers,
GPS services, and email clients;

• Specifying formats for accessing memory, e.g., music, ringtones, and photos;
• Creating “walled garden” access to favored video content of affiliates and

partners; and
• Using proprietary, non-standard interfaces making it difficult for third parties to

develop compatible applications and content.38

Opponents to wireless net neutrality have aggressively responded to
Professor Wu.  Robert Hahn, Robert Litan, and Hal Singer claim that
Carterfone policy made economic sense only in a vertically integrated,
uncompetitive wireline marketplace, and that it would be ill-advised if not
illegal for government to receive revenues from wireless service spectrum
auction and impose burdensome regulatory conditions.   Additionally, they39

note that cellphone rates have dropped significantly,  and they consider40

network restrictions as necessary safeguards for subscriber privacy, protecting
the network from technical harm, and managing limited bandwidth.   The41

authors suggest that wireless net neutrality advocates should bear the burden
of proving market failure in the wireless marketplace and demonstrating how
government intervention would accrue greater benefits than costs.42

III.  WHY DO WIRELESS CARRIERS OPPOSE SUBSCRIBER HANDSET

ATTACHMENT AND NETWORK NEUTRALITY RIGHTS?

Wireless carriers oppose the implementation of Carterfone and network
neutrality policies for three reasons:

(1) Increased wireless subscriber freedom to attach devices and to demand
network neutrality would reinforce the FCC’s ongoing statutory obligation to
enforce conventional telecommunications service rules on carriers that
successfully have avoided the rules;

(2) Wireless carriers have determined that the financial benefits of locking
subscribers into two-year service commitments exceed the cost of subsidizing
handset sales; and

(3) Locking and limiting subsidized handsets helps carriers foreclose subscriber
access to services, content, and applications available from third parties that
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43. The Omnibus Budget Reconciliation Act of 1993 amended Section 332 of the Communications

Act of 1934 to create the CMRS carrier category.  The law defines CMRS as “any mobile service . . . that
is provided for profit and makes interconnected service available (A) to the public or (B) to such classes

of eligible users as to be effectively available to a substantial portion of the public.”  47 U.S.C. § 332(d)(1)
(2000).

44. Id. §§ 201-276.
45. See, e.g., Implementation of Sections 3(N) and 332 of the Commc’ns Act Regulatory Treatment

of Mobile Servs., 9 F.C.C.R. 2035, ¶ 2(d) (1994).
46. Specifically,

(A) A person engaged in the provision of a service that is a commercial mobile service shall,
insofar as such person is so engaged, be treated as a common carrier for purposes of this

chapter, except for such provisions of subchapter II of this chapter as the Commission may
specify by regulation as inapplicable to that service or person.  In prescribing or amending any

such regulation, the Commission may not specify any provision of section 201, 202, or 208 of
this title, and may specify any other provision only if the Commission determines that—

(i) enforcement of such provision is not necessary in order to ensure that the charges,
practices, classifications, or regulations for or in connection with that service are just and

reasonable and are not unjustly or unreasonably discriminatory;
(ii) enforcement of such provision is not necessary for the protection of consumers; and

(iii) specifying such provision is consistent with the public interest.
Id. § 332(c)(1)(A)(i)-(iii); see also id. § 160(a) (establishing similar forbearance criteria for other

telecommunications service providers).

make no financial contribution to the wireless carrier and possibly compete
with services offered by the carrier.

A.  Wireless Carriers Operate as Common Carriers When Providing
Telephone Services

Wireless carriers would like consumers and the FCC to ignore the simple
fact that carriers providing Commercial Mobile Radio Service (CMRS),  the43

classification used by the FCC to identify cellular radiotelephone carriers’
telecommunications service, remain subject to regulation contained in Title
II of the Communications Act.   CMRS operators do enjoy regulatory44

forbearance of some specified regulations—e.g., the need to file tariffs that
establish the terms and conditions for service.   However, for regulation not45

explicitly removed, CMRS carriers must comply with Title II regulatory
requirements, and the FCC can forbear from applying any of the remaining
regulations, but only upon determining that consumers will remain protected
against unreasonable and discriminatory service and that the public interest
supports forbearance.   Put another way, CMRS operators do not avoid most46

basic common carrier responsibilities simply because they provide wireless
services, subject to partial regulatory forbearance, or because they also offer
information services.
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47. See Appropriate Regulatory Treatment for Broadband Access to the Internet over Wireless
Networks, WT Docket No. 07-53, F.C.C. 07-30 (Mar. 22, 2007) (declaratory ruling), available at

http://fjallfoss.fcc.gov/edocs_public/attachmatch/FCC-07-30A1.pdf.
48. See, e.g., Reexamination of Roaming Obligations of Commercial Mobile Radio Serv. Providers,

WT Docket No. 05-265, F.C.C. 07-143 (Aug. 7, 2007) (report and order and further notice of proposed
rulemaking), available at http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-07-143A1.pdf.

49. See supra note 7.
50. A safe harbor constitutes “[a]n area or means of protection [or a] provision (as in a statute or

regulation) that affords protection from liability or penalty.”  BLACK’S LAW DICTIONARY 1363 (8th ed.
2004).

51. Reexamination of Roaming Obligations of Commercial Mobile Radio Serv. Providers, 22
F.C.C.R. 15817 (Aug. 7, 2007) (report and order and further notice of proposed rulemaking), available at

http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-07-143A1.pdf.

When CMRS operators offer subscribers a combination of
telecommunications and lightly regulated information services, such as
broadband internet access,  the latter group of services does not supersede47

ongoing telecommunications service regulation.  The combination of
regulatory classifications has the potential to cause uncertainty about how far
the common carrier designation extends, but it does not eliminate the lawful
application of such regulation.

Despite the clear applicability of Title II regulation and the occasional
acknowledgement by the FCC that such regulation still applies,  regulatory48

uncertainty supports carrier efforts to evade government oversight.  The FCC
has contributed to the confusion by expressing a preference for making
“either/or” regulatory classifications of services that combine
telecommunications and information services.   The Commission strongly49

prefers to shoehorn any and all converged services into the lightly regulated
information services “safe harbor,”  including wireless broadband internet50

access.  With rare exception, the FCC appears reluctant to hold CMRS
operators to the still applicable Title II requirements, despite not having
undertaken the examination necessary to forbear officially from regulating.

Notwithstanding significant regulatory forbearance, CMRS operators still
retain their common carrier status and core obligation to provide the public
with access to other carriers.  This obligation includes the requirement that
carriers provide the public with wireless-to-wireline network access—i.e.,
access to the conventional wired public switched telephone network (PSTN)
as well as the duty to provide subscribers with “roaming” access to other
wireless carriers when a subscriber travels outside his or her home service
area.51

CMRS operators do not have unlimited and unconditional authority to
determine whether and how their subscribers can access other networks and
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52. See id. at 15818:
We determine that when a reasonable request is made by a technologically compatible

CMRS carrier, a host CMRS carrier must provide automatic roaming to the requesting carrier
outside of the requesting carrier’s home market, consistent with the protections of Sections 201

and 202 of the Communications Act.  We also find that the common carrier obligation to
provide roaming extends to services that are real-time, two-way switched voice or data service

that are interconnected with the public switched network and utilize an in-network switching
facility that enables the provider to reuse frequencies and accomplish seamless hand-offs of

subscriber calls.
53. Id. at 15819.

54. See Decision Time for Mobile Operators Faced with Declining Spend, Says Analysys, BUS.
WK., May 30, 2007:

Mobile operators may experience substantial decline in ARPU in developed countries, as voice
prices decrease, non-voice services fail to capture consumers’ interest, and mobile phones lose

their fashionable image, according to a forthcoming report, The Future of the Global Wireless
Industry: scenarios for 2007-12, to be published by Analysys, the global advisers on telecoms,

IT and media (http://research.analysys.com) (June 5, 2007).

end users.  While the FCC has forborne from regulating the price of access
and some terms and conditions for service, the Commission cannot abandon
its regulatory responsibility to ensure that CMRS operators provide access and
interconnection on a fair and nondiscriminatory basis.  For example, a CMRS
operator must provide its subscribers with access to the network services of
other carriers operating in locations where the CMRS operator does not.   The52

FCC recently reiterated that the common carrier responsibilities still borne by
CMRS operators include the unconditional duty to provide “roaming” access
to “the facilities of another CMRS provider with which the subscriber has no
direct pre-existing service or financial relationship to place an outgoing call,
to receive and incoming call, or to continue an in-progress call.”53

B.  Wireless Carriers Financially Benefit from Bundling Handset Sales and
Telephone Service

It should come as no surprise that because wireless carriers do not operate
as charities they have calculated the costs and benefits of every marketing
strategy.  Accordingly, the carriers have determined that subsidizing the cost
of handsets provides greater financial benefits than the cost of the subsidy.
Providing consumers with devices using cutting edge technologies enhances
the likelihood that subscribers will remain loyal to the carrier and will use the
new handset to access services that will increase the carrier’s revenues.  In
light of declining Average Return Per User (ARPU) for basic services,  a54

wireless carrier has a keen interest in offering new services and thwarting
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55. Hahn et al., supra note 39, at 426-31.
56. Id. at 408-11.

57. Id. at 405, 433, 444.

subscriber access to alternatives available from ventures that have no
obligation to share revenues with the carrier.

Bundling handset sales with two-year service commitments forecloses
development of a market for used handsets, or for handsets having
unconditional access to third-party sources of content and services.
Subscribers opting to continue using a previously purchased handset, or to
acquire one outside the carrier’s subsidized channel of distribution, accrue no
cost savings, despite reducing the carrier’s customer acquisition costs.
Wireless carriers do not offer a lower monthly service rate for existing or
prospective customers who trigger no handset subsidy burden.  Whether by
explicit agreement or “consciously parallel” conduct, all wireless carriers have
agreed not to compete for the most price sensitive consumer, who would
gladly give up cutting edge technologies in exchange for lower monthly
service rates.

C.  Wireless Carriers Financially Benefit By Locking Handsets and
Locking Out Potential Competitors

Opponents to a wireless Carterfone policy frame their reasons primarily
on technical and economic policy grounds without acknowledging the
financial upside accruing to carriers.  For example, Robert Hahn, Robert
Litan, and Hal Singer claim that the Carterfone policy made economic sense
only in a vertically integrated, uncompetitive wireline marketplace.   They55

assert that proponents should bear the burden of proof that market failure
exists and that regulation will do more good than harm.   These authors and56

other opponents of wireless Carterfone and network neutrality seek to frame
the debate in macro-economic terms, such as the overall impact on carrier
incentives to invest in facility upgrades, the need to conserve spectrum, and
the greater complexity in wireless networking compared to the wireline
telephone infrastructure.57

Whether by design or coincidence, opponents to wireless Carterfone
ignore the consumer and public interest benefits that would accrue if the FCC
implemented a handset unbundling policy.  CMRS operators can extract
greater profits by denying subscribers Carterfone device attachment freedom.
As currently constituted, the marketplace does not punish any single carrier
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58. Thomas Hazlett, How the “Walled Garden” Promotes Innovation, FIN. TIMES, Sept. 25, 2007,
available at http://www.ft.com/cms/s/0/b459c6aa-6bc8-11dc-863b-0000779fd2ac.html.

59. “As a result of Carterfone and other Commission actions, ownership of telephones moved from
the network operator to the consumer.  As a result, the choice of features and functions incorporated into

a telephone has increased substantially, while the cost of equipment has decreased.”  Implementation of
Section 304 of the Telecomms. Act of 1996, Commercial Availability of Navigation Devices, 13 F.C.C.R.

14775, 14780 (1998) (report and order).
Over the last several decades, some of the most important issues raised before this Commission

have concerned the introduction of competition in the provision of telecommunications
equipment and services.  In the customer premises equipment (CPE) market, competition was

fostered by a series of regulatory and judicial actions, beginning with the Hush-a-Phone and
Carterfone decisions, continuing with the equipment registration program, and culminating in

the Second Computer Inquiry decision.  As a result of these decisions and the responses of
businesses and customers to the new opportunities for the provision of CPE, competition in the

CPE marketplace is now well established.
GTE Sprint Commc’ns Corp., US Telecom, Inc., Allnet Commc’ns Servs., Inc., & United States

Transmission Systems, Inc., Joint Petition for Expedited Rulemaking, F.C.C. 85-604, 1985 WL 260270,
at *1 (1985) (notice of proposed rulemaking).

60. Revisions to Price Cap Rules for AT&T, 8 F.C.C.R. 5205, *3 (1993) (notice of proposed
rulemaking) (Westlaw pagination).

61. 2005 Internet Policy Statement, 20 F.C.C.R. at 14988.

for engaging in such practices because even at the conclusion of a two-year
service contract, subscribers cannot yet migrate to a carrier with clearly more
liberal device attachment and network access policies, or a discounted service
for subscribers who activate or extend service without a handset subsidy.

The four major CMRS operators and the few remaining regional carriers
offer roughly the same service terms and conditions on a “take-it-or-leave-it”
basis and do not vary significantly on a continuum from most restrictive to
least restrictive in terms of device attachment freedom.  Likewise, no carrier
offers a cheaper rate plan for subscribers extending service without purchasing
a subsidized handset.  It comes across as an overstatement to suggest that the
current CMRS marketplace operates in a robustly “competitive process in
which independent developers, content owners, hardware vendors and
networks vie to discover preferred packages and pricing.”58

For its part, the FCC views Carterfone as a major catalyst for lower
consumer prices, greater competition, and enhanced service options.59

Carterfone makes it clear that “[c]ustomers have the right to use common
carrier telecommunications services in any way that is privately beneficial, so
long as it is not publicly harmful.”   Even for non-common carrier access to60

wireline information services, the FCC’s “Four Internet Freedoms” include the
right of consumers “to connect their choice of legal devices that do not harm
the network.”61
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62. See Implementation of Section 6002(B) of the Omnibus Budget Reconciliation Act of 1993,
Annual Report and Analysis of Competitive Market Conditions With Respect to Commercial Mobile

Services, Eleventh Report, 21 F.C.C.R. 10947, 11005 (2006):
Local number portability (LNP) refers to the ability of users of telecommunications services to

retain, at the same location, existing telecommunications numbers when switching from one
telecommunications carrier to another.  Thus, subscribers can port [i.e., interconnect and hand

off traffic] numbers between two CMRS carriers (intramodal porting) or between a CMRS and
wireline carrier (intermodal porting).

63. See generally Implementation of the Cable Television Consumer Protection & Competition Act
of 1992, Dev. of Competition & Diversity in Video Programming Distrib.: Section 628(C)(5) of the

Commc’ns Act: Sunset of Exclusive Contract Prohibition, Review of the Comm’n’s Program Access Rules
& Examination of Programming Tying Arrangements, 22 F.C.C.R. 17791 (2007) (report and order and

notice of proposed rulemaking).

IV.  FCC INITIATIVES TO PROTECT CONSUMERS FROM MANDATORY

BUNDLING ARRANGEMENTS

While the FCC has no apparent plans to endorse wireless Carterfone or
to enforce wireless net neutrality, the Commission has established rules for
other media designed to protect consumers from incurring higher costs and
less flexibility when attaching equipment and when accessing ICE content and
services.  On several occasions at both the supplier and end user level, the
FCC has implemented safeguards that restrict or eliminate requirements that
consumers have to pay for services, equipment, and content that they do not
want or need as a condition precedent for access to desired services and
content.

A.  On the Supply Side

The FCC, on its own initiative and to implement a statute, has established
operating rules that limit how carriers package services.  The Commission also
has imposed restrictions on what contractual service terms carriers can impose
that have the effect of locking in consumers and foreclosing their ability to
take service from a competitor.  On the supply side, the FCC requires CMRS
providers to allow local number portability, which is the ability of subscribers
to retain the same telephone number when changing carrier services.   Such62

local number portability promotes competition by eliminating a disincentive
to shift carriers.  Local number portability, as discussed below, requires
carriers to cooperate on the assignment and transfer of telephone numbers.
The FCC also promotes consumer access to diverse video content by
foreclosing ventures that provide both content and content delivery from
stifling competition through exclusive dealing arrangements.   Additionally,63
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64. See, e.g., E911 Requirements for IP-Enabled Serv. Providers, 20 F.C.C.R. 10245, 10266 (2005)

(first report and order and notice of proposed rulemaking) (mandatory provision of enhanced 911
emergency access); Commc’ns Assistance for Law Enforcement Act & Broadband Access & Servs., 20

F.C.C.R. 14989, 15001 (2005) (first report and order and further notice of proposed rulemaking)
(mandatory wiretapping cooperation with law enforcement agencies), aff’d, Am. Council on Educ. v.

F.C.C., 451 F.3d 226 (D.C. Cir. 2006).  See generally Vonage Holdings Corp. v. F.C.C., 489 F.3d 1232
(D.C. Cir. 2007) (VoIP operators with access to wired telephones must contribute to universal service

funding mechanism); Tel. No. Requirements for IP-Enabled Servs. Providers; Local No. Portability Porting
Interval & Validation Requirements, 22 F.C.C.R. 19531 (2007) (VoIP operators must make it possible for

former subscribers to keep the same telephone number when migrating to another carrier).
65. Tel. No. Portability, 11 F.C.C.R. 8352, 8368 (1996) (first report and order and further notice

of proposed rulemaking):
The ability of end users to retain their telephone numbers when changing service providers

gives customers flexibility in the quality, price, and variety of telecommunications services they
can choose to purchase.  Number portability promotes competition between telecommunications

service providers by, among other things, allowing customers to respond to price and service
changes without changing their telephone numbers.  The resulting competition will benefit all

users of telecommunications services.  Indeed, competition should foster lower local telephone
prices and, consequently, stimulate demand for telecommunications services and increase

economic growth.
66. Section 251(2) of the Communications Act of 1934 (codified at 47 U.S.C. § 251(b)(2)) requires

each local exchange carrier to provide number portability, which is specified as “[t]he duty to provide, to
the extent technically feasible, number portability in accordance with requirements prescribed by the

Commission.”
67. The FCC required CMRS carriers operating in the largest 100 metropolitan statistical areas

(MSAs) to offer number portability upon request from a competing carrier by November 24, 2003, having
previously extended the deadline by several years.  Tel. No. Portability, 11 F.C.C.R. 8352, 8368 (1996)

(first report and order and further notice of proposed rulemaking), recon., 12 F.C.C.R. 7236 (1997)
(memorandum opinion and order); Tel. No. Portability-Carrier Requests for Clarification of Wireless-

Wireless Porting Issues, 18 F.C.C.R. 20971 (2003) (memorandum opinion and order); Verizon Wireless
Petition for Partial Forbearance from the Commercial Mobile Radio Servs. No. Portability Obligation, 17

F.C.C.R. 14972 (2002) (memorandum opinion and order); Tel. No. Portability, Cellular Telecommc’ns &
Indus. Ass’ns Petition for Forbearance from Commercial Mobile Radio Servs. No. Portability Obligations,

14 F.C.C.R. 3092 (1999) (memorandum opinion and order); see also 47 C.F.R § 52.31(a) (2007).

the Commission has imposed a number of service obligations on VoIP
providers to ensure that these operators offer essential services.64

1.  Local Number Portability

The FCC has recognized that if wireless consumers cannot retain a
previously assigned telephone number when shifting their business to another
carrier, many consumers might refrain from pursuing even a lower-cost or
better-suited service arrangement.   The Commission requires both wireline65 66

and wireless carriers  to provide consumers with Local Number Portability67

(LNP), to promote competition and to eliminate the potential for lock-in
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68. See generally Tel. No. Requirements for IP-Enabled Servs. Providers; Local No. Portability
Porting Interval & Validation Requirements, 22 F.C.C.R. 19531 (2007).

69. Vertical integration refers to the combination of separate market activities by a single enterprise.
For example, the major cable television companies own ventures creating video programming as well as

the ventures that distribute such content to consumers.  “Vertical relationships may have beneficial effects,
or they may deter competitive entry in the video marketplace and/or limit the diversity of programming.”

ANNUAL ASSESSMENT OF THE STATUS OF COMPETITION IN THE MARKET FOR THE DELIVERY OF VIDEO

PROGRAMMING, TWELFTH ANNUAL REPORT, 21 F.C.C.R. 2503, 2575 (2006).  “Beneficial effects can

include efficiencies in the production, distribution, and marketing of video programming, and providing
incentives to expand channel capacity and create new programming by lowering the risks associated with

program production ventures.”  Id. at 2575 n.565.  “Possible detrimental effects can include unfair methods
of competition, discriminatory conduct, and exclusive contracts that are the result of coercive activity.”

Id. at 2575 n.566.

resulting from consumer reluctance to change carriers if the shift entails
assignment of a new telephone number.

Compulsory LNP requires carriers to coordinate the assignment of
telephone numbers and their association with a specific subscriber.  While
carriers surely would prefer to punish customers who discontinue service by
reclaiming the assigned telephone number, the FCC requires carriers to
cooperate in ways that enable the migrating customer to retain and continue
to use the previously assigned telephone number.   LNP demonstrates that68

Congress and the FCC will not always allow carriers to unilaterally establish
the terms and conditions under which subscribers access service, particularly
since the carriers’ business strategies might motivate them to deem
unnecessary or infeasible network access arrangements that promote
competition and enhance consumer welfare.

2.  Promoting Competition in Video Program Distribution

The FCC has articulated a longstanding concern about vertical
integration  by video content creators and distributors in light of the69

likelihood for harm to consumers.  Because cable television companies
generate the vast majority of desired video content and control the major
medium for distributing the content, the FCC has expressed concern that the
cable companies can stifle competition, extract rates above competitive levels
from subscribers, favor affiliated content providers, and stifle the development
of new content sources.  This concern for the consumer and the determination
of market failure juxtaposes with the Commission’s lack of concern with
similarly integrated providers of CMRS.
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70. Implementation of the Cable Television Consumer Protection & Competition Act of 1992, Dev.

of Competition & Diversity in Video Programming Distrib.: Section 628(c)(5) of the Commc’ns Act:
Sunset of Exclusive Contract Prohibition, MB Docket No. 07-29 (F.C.C. Sept. 11, 2007) (report and order),

available at http://fjallfoss.fcc.gov/edocs_public/attachmatch/FCC-07-169A1.doc.
71. Id. ¶ 1 (“[W]e find that the exclusive contract prohibition continues to be necessary to preserve

and protect competition and diversity in the distribution of video programming, and accordingly, retain it
again for five years, until October 5, 2012.”).

72. Id. ¶ 37 (footnotes omitted):
What is most significant to our analysis is not the percentage of total available programming

that is vertically integrated with cable operators, but rather the popularity of the programming
that is vertically integrated and how the inability of competitive MVPDs to access this

programming will affect the preservation and protection of competition in the video distribution
marketplace.  While there has been a decrease since 2002 in the percentage of the most popular

programming networks that are vertically integrated, we find that the four largest cable MSOs
(Comcast, Time Warner, Cox, and Cablevision) still have an interest in six of the Top 20

satellite-delivered networks as ranked by subscribership, seven of the Top 20 satellite-delivered
networks as ranked by prime time ratings, almost half of all RSNs, popular subscription

premium networks, such as HBO and Cinemax, and video-on-demand (“VOD”) networks, such
as iN DEMAND.

73. Id. ¶ 44:
An exclusive arrangement between a cable-affiliated programmer and its affiliated cable

operator will reduce the number of platforms distributing the cable-affiliated programming
network and thus the total number of subscribers to the network.  This results in a reduction in

potential advertising or subscription revenues that would otherwise be available to the network.
In the long term, however, the cable-affiliated programmer would gain from an increased

number of subscribers as customers switch to the affiliated cable distribution service in order
to receive the exclusive programming.  Thus, an exclusive contract is a kind of “investment,”

in which an initial loss of profits from programming is incurred in order to achieve higher
profits later from increased cable distribution.  This type of arrangement is most profitable when

the costs of the investment are low and its benefits are high.
74. Id. ¶ 41:

We find that access to vertically integrated programming is essential for new entrants in the
video marketplace to compete effectively.  If the programming offered by a competitive MVPD

lacks “must have” programming that is offered by the incumbent cable operator, subscribers
will be less likely to switch to the competitive MVPD.  We give little weight to the claims by

cable operators that recent entrants, such as telephone companies, have not experienced “any
trouble” to date in acquiring access to satellite-delivered vertically integrated programming.

75. Id. ¶ 29 (“[W]e conclude that there are no good substitutes for some satellite-delivered vertically
integrated programming and that such programming therefore remains necessary for viable competition in

the video distribution market.”).

The FCC released a Report and Order  that extends the ban of exclusive70

contracts between vertically integrated programmers and cable operators to
October 5, 2012.   The Commission determined that vertically integrated71

programmers still have the ability  and the incentive  to favor operators with72 73

whom they have a corporate affiliation over competitors.   In light of the74

FCC’s determination that vertically integrated ventures still control “must-
see” content, for which no viable substitute exists,  the Commission retained75
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76. Id. ¶¶ 68-72:
The exclusive contract prohibition in Section 628(c)(2)(D) [of the Communications Act] and

the implementing rules pertain to all satellite-delivered programming networks that are
vertically integrated with a cable operator, regardless of their popularity. . . .

. . . .

. . . One of the key anticompetitive practices that the exclusive contract prohibition

addresses is the practice of leveraging cable’s market power collectively by withholding
affiliated programming from rival MVPDs while selling the affiliated programming to other

cable operators which do not compete with one another.  A cable operator may gain by
weakening a current or potential rival (such as a DBS operator) even in markets that the cable

operator itself does not serve.  Thus, proposals to narrow the exclusive contract prohibition by
allowing exclusive arrangements outside of the footprint of the affiliated cable operator or with

cable operators whose networks pass only a small number of households throughout the nation
will impede competition in the video distribution marketplace.  We similarly find that allowing

exclusive arrangements for affiliated cable operators that face competition from both DBS and
telephone companies would harm competition in the video distribution marketplace.  We

conclude herein that a cable operator will not lose the incentive and ability to enter into an
exclusive arrangement in a given geographic area simply because it faces competition from both

DBS operators and telephone companies in that area.
77. Id. ¶ 74 (“Section 628 makes no distinction among MVPDs of the kind suggested by these

commenters.  Moreover, we find that adopting such restrictions on the entities that can benefit from the
prohibition will limit competition in the video distribution market and will result in no discernible public

interest benefits.”).

the prohibition against exclusive content distribution contracts from ventures
that vertically integrate content production and distribution to consumers.

The FCC declined to narrow its restriction based on programmer
suggestions that the Commission should apply the restriction based on the
popularity of the programming network and competitive circumstances
occurring in specific geographic areas served by a cable operator.76

Additionally, the Commission refused to limit the restriction to conventional
cable television operators, which would exclude other multi-channel video
programming distributors (MVPDs), or to limit the restriction to cable
operators that have been in the MVPD market for more than five years, have
extensive resources, or have entered into exclusive contracts for
programming.77

On the other hand, the FCC declined to expand the exclusive contract
prohibition to apply to non-cable-affiliated programming—e.g., content
created by vertically integrated Direct Broadcast Satellite (DBS) operators and
new MVPDs, such as AT&T and Verizon, that offer ICE content via wired
and wireless conduits.  The Commission also concluded that terrestrially
delivered programming lies beyond the scope of the exclusive contract
prohibition in section 628(c)(2)(D) of the Communications Act of 1934, as
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78. Id. ¶ 78 (“We decline to apply an exclusive contract prohibition to terrestrially delivered

programming at this time. . . .  The exclusive contract prohibition in Section 628(c)(2)(D) pertains only to
vertically integrated ‘satellite cable programming’ and vertically integrated ‘satellite broadcast

programming.’”).
79. Id. ¶ 116:

As demonstrated by the examples of withholding of RSNs in San Diego and Philadelphia,
we believe that withholding of terrestrially delivered cable-affiliated programming is a

significant concern that can adversely impact competition in the video distribution market.  To
address this concern, we seek comment on whether it would be appropriate to extend our

program access rules to all terrestrially delivered cable-affiliated programming pursuant to
Sections 4(i), 201(b), 303(r), 601(6), 612(g), 616(a), 628(b), or 706, or any other provision

under the Communications Act.
80. Dev. of Competition & Diversity in Video Programming Distrib.: Section 628(C)(5) of the

Commc’ns Act: Sunset of Exclusive Contract Prohibition, Review of the Comm’n’s Program Access Rules
& Examination of Programming Tying Arrangements, 22 F.C.C.R. 17791, 17847-58 (2007) (report and

order and notice of proposed rulemaking).

amended, that applies specifically to content delivered via satellite.78

However, in light of finding that a vertically integrated cable television
operator had withheld terrestrially delivered regional sports network content
in San Diego and Philadelphia, the FCC sought comment on whether to extend
the program-access rules to all terrestrially delivered cable-affiliated
programming.79

Despite a clearly articulated preference for marketplace solutions to any
conflict, the FCC also proposed to amend its program-access complaint
procedures with an eye toward promoting efficient resolution of complaints
through negotiated dispute settlements.  In a Notice of Proposed Rulemaking
(NPRM), the Commission sought comment on two revisions to the program
access complaint procedures.   The NRPM sought comment on whether to80

allow complainants to seek a temporary stay of any proposed changes to
existing contracts targeted by a program access complaint.  The NPRM also
sought comment on creating an arbitration-type step in the complaint process
whereby the Commission may request, as part of its evaluation of the
appropriate remedy, that the parties submit their best and final proposals for
the rates, terms, or conditions under review.

The NPRM also expressed concern about programming tying
arrangements where MVPDs must purchase and carry undesired cable
network programming in return for the opportunity to carry desired networks.
The NPRM sought comment on whether the Commission should preclude
tying arrangements and require all programming services to be offered on a
stand-alone basis to all MVPDs.
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81. Cauley, supra note 8 (displaying statistics compiled by Forrester Research).  The top four

carriers control 88.1% of the wireless telecommunications market.  Id.
82. Digital subscriber links provide internet access via the copper wires initially used solely to

provide narrowband telephone service.  Telephone companies retrofit the wires to provide medium speed
broadband services by expanding the available bandwidth by about 1500 kiloHertz.  The FCC provides the

following definition:
Digital Subscriber Line is a technology for bringing high-speed and high-bandwidth, which is

directly proportional to the amount of data transmitted or received per unit time, information
to homes and small businesses over ordinary copper telephone lines already installed in

hundreds of millions of homes and businesses worldwide.  With DSL, consumers and
businesses take advantage of having a dedicated, always-on connection to the Internet.

Federal Communications Commission, F.C.C. Consumer Facts, Broadband Access for Consumers,
http://www.fcc.gov/cgb/consumerfacts/dsl2.html (last visited Aug. 23, 2008).

83. Exclusive Serv. Contracts for Provision of Video Servs. in Multiple Dwelling Units & Other
Real Estate Devs., 22 F.C.C.R. 5935, 5938 (2007) (notice of proposed rulemaking) (“[T]raditional phone

companies that are primed to offer a ‘triple play’ of voice, high-speed Internet access, and video services
over their respective networks.”).

84. AT&T Inc. & Bellsouth Corp., Application for Transfer of Control, 22 F.C.C.R. 5662, 5735
(2007) (memorandum opinion and order) (“The quadruple play refers to the combination of ‘video,

broadband Internet access, VoIP and wireless service . . . .’”).
85. Horizontal integration occurs when a single company develops, or acquires firms offering the

capability of providing, two or more services that may compete in the same relevant market.  For example,
a major newspaper chain may diversify by developing cable television programming or acquire companies

that produce such content.  Horizontal integration also covers situations where a venture acquires an
existing or potential competitor.  While such a combination might reduce existing or potential competition,

the FCC believes that the merger can diversify available content so that the acquiring firm can offer new,
niche programming.  See Amendment of Section 73.658(G) of the Comm’n’s Rules—The Dual Network

Rule, 16 F.C.C.R. 11114, 11125 (2001):

The FCC recognizes that vertical integration in video content creation and
distribution requires regulatory intervention.  CMRS operators operate in a
similarly integrated mode.  The top two CMRS carriers, AT&T and Verizon,
control 53.4% of the wireless market  and are owned by the ventures that81

have substantial market share in broadband wireline access—e.g., Digital
Subscriber Line (DSL)  and fiber optic cable links, and wireline telephone82

service.  In addition to the possible market power accruing from a
commanding share of the wireless industry, AT&T and Verizon vertically
integrate by securing exclusive content distribution rights for carriage via their
wireless networks.  They horizontally integrate by bundling triple-play  and83

quadruple-play service packages,  combining wireless service with wireline84

telephony, internet access, and wireline video program access.
As the internet increasingly becomes the focal point and preferred

medium for all ICE services, ventures such as AT&T and Verizon have great
opportunities to leverage their size, vertical integration, and horizontal
integration  to offer facilities-based, competitive alternatives to incumbent85
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With respect to horizontal integration of a major and emerging television network, the merger

should have little or no adverse effect on competition or pricing in the market for television
network advertising, since major and emerging networks compete in different strategic groups.

To the extent that the emerging network continues to offer programming following the merger
that targets niche or special interest audiences, then the welfare of viewers of both mass

audience and niche programming should not be adversely affected by the merger and may
indeed be advanced by the resulting efficiencies.

86. The FCC seeks to limit horizontal integration by cable television operators with a 30% cap on
national market penetration.  See generally Comm’n’s Cable Horizontal & Vertical Ownership Limits 23

F.C.C.R. 2134 (2008) (fourth report and order and further notice of proposed rulemaking).  The
Commission’s program access rules generally prohibit exclusive dealing by programming networks that are

vertically integrated with cable operators.  See generally Dev. of Competition & Diversity in Video
Programming Distrib.: Section 628(C)(5) of the Commc’ns Act: Sunset of Exclusive Contract Prohibition,

Review of the Comm’n’s Program Access Rules and Examination of Programming Tying Arrangements,
22 F.C.C.R. 17791 (2007) (report and order and notice of proposed rulemaking).

87. See, e.g., Gary Kim, Consumer Revenue: Declining Importance for Incumbent Telcos,
http://internetcommunications.tmcnet.com/topics/broadband-mobile/articles/22287-consumer-revenue-

declining-importance-incumbent-telcos.htm (last visited Aug. 23, 2008):
One of the clear revenue trends in the incumbent local exchange carrier space is the decreasing

importance of consumer fixed voice, the growth in importance of business customer and other
new revenue sources, even for firms that have no IPTV or entertainment video operations.  To

be sure, access line losses are not going to stop in the near term.

providers such as cable television operators.  On the other hand, AT&T and
Verizon currently face none of the structural safeguards that the FCC has
appropriately placed on vertically integrated cable television ventures.86

Nothing prevents any CMRS operator, including AT&T and Verizon, from
engaging in the anticompetitive practices that the Commission seeks to
prevent in the cable television marketplace, a plausible outcome in light of
strong incentives for major telephone companies to find and dominate new
markets to compensate for declining revenues from core telephony markets.87

The FCC apparently assumes that having four CMRS operators in a market
would prevent any single carrier, or group of colluding carriers, from harming
consumers by favoring owned or affiliated content providers.  Likewise, the
FCC appears unconcerned about the ability of companies having dominant
market share in CMRS, broadband internet access, and wireline telephony to
leverage bundled service packages into market dominance in most ICE
markets.

3.  Public Interest Obligations Imposed on Voice over the Internet Protocol
(VoIP) Providers

Ostensibly to serve the public interest, the FCC has imposed a number of
service obligations on VoIP providers that use software to provide telephone
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88. See Frieden, supra note 7, at 373.
89. Commc’ns Assistance for Law Enforcement Act and Broadband Access and Servs., 20 F.C.C.R.

14989, 15001 (2005) (notice of proposed further rulemaking) (citations omitted), aff’d sub nom. Am.
Council on Educ. v. F.C.C., 451 F.3d 226 (D.C. Cir. 2006).

90. IP-Enabled Servs., E911 Requirements for IP-Enabled Serv. Providers, 20 F.C.C.R. 10245
(2005) (notice of proposed further rulemaking), aff’d sub nom. Nuvio Corp. v. F.C.C., 473 F.3d 302 (D.C.

Cir. 2006).
91. IP-Enabled Servs.: Implementation of Sections 255 & 251(a)(2) of the Commc’ns Act of 1934,

as Enacted by the Telecomms Act of 1996, 22 F.C.C.R. 11275 (2007).
92. For example, the FCC classified wireless broadband internet access as a lightly regulated

information service:
[W]e find that classifying wireless broadband Internet access service as an information service

furthers the goals of sections 7 and 230(b)(2) of the Communications Act, and section 706 of
the Telecommunications Act of 1996.  As noted above, wireless broadband Internet access

technologies continue to evolve at a rapid pace.  Through this classification, we provide the
regulatory certainty needed to help spur growth and deployment of these services.  Particularly,

the regulatory certainty we provide through this classification will encourage broadband
deployment in rural and underserved areas, where wireless broadband may be the most efficient

broadband option.  Additionally, we believe that wireless broadband Internet access service can
provide an important homeland security function by creating redundancy in our nation’s

communications infrastructure.
Appropriate Regulatory Treatment for Broadband Access to the Internet over Wireless Networks, 22

F.C.C.R. 5901, 5911 (2007) (footnote omitted).  Section 706 of the Telecommunications Act of 1996
requires

[t]he Commission and each State commission with regulatory jurisdiction over
telecommunications services . . . [to] encourage the deployment on a reasonable and timely

basis of advanced telecommunications capability to all Americans (including, in particular,
elementary and secondary schools and classrooms) by utilizing in a manner consistent with the

public interest, convenience, and necessity, price cap regulation, regulatory forbearance,
measures that promote competition in the local telecommunications market, or other regulating

methods that remove barriers to infrastructure investment.
Telecommunications Act of 1996, Pub. L. No. 104-104, § 706, Feb. 8, 1996 U.S.C.C.A.N. (110 Stat.) 153,

amended by Pub. L. No. 107-110, § 1076(gg), 2001 U.S.C.C.A.N. (115 Stat.) 2093 (codified at 47 U.S.C.
§ 157), Section 706(c)(1) defines advanced telecommunications capability “without regard to any

transmission media or technology, as high-speed, switched, broadband telecommunications capability that
enables users to originate and receive high-quality voice, data, graphics, and video telecommunications

using any technology.”  Id.; see also 47 U.S.C. §§ 157, 230(b)(2) (2000) (stating that it is the policy of the

services via wireline broadband information services.  The Commission’s
regulatory burdens make VoIP service more like conventional telephony, at
the expense of reducing VoIP’s competitive cost advantage.   VoIP service88

providers, which offer subscribers telephone calling access to the conventional
wireline public switched telephone network (PSTN), must reconfigure their
service to provide wiretapping capabilities to law enforcement authorities,89

caller location identification and emergency 911 access,  and service to90

disabled users.   Despite extensive rhetoric about refraining from imposing91

regulation on both emerging technologies and competitive services,92
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United States “to preserve the vibrant and competitive free market that presently exists for the Internet”).

93. VoIP providers of service capable of reaching subscribers of conventional wireline and wireless
services must contribute to universal service funding, incur the costs related to providing wiretap access

to law enforcement agencies, support local number portability, make it possible for users with disabilities
to access service, and provide enhanced 911 emergency access.  See generally Vonage Holdings Corp. v.

F.C.C., 489 F.3d 1232 (D.C. Cir. 2007); Am. Council on Educ. v. F.C.C., 451 F.3d 226 (D.C. Cir. 2006);
Tel. No. Requirements for IP-Enabled Servs. Providers, Local No. Portability Porting Interval & Validation

Requirements, 22 F.C.C.R. 19531 (2007); IP-Enabled Servs., Implementation of Sections 255 & 251(a)(2)
of the Commc’ns Act of 1934, as Enacted by the Telecomms. Act of 1996, 20 F.C.C.R. 11275 (2007).

94. Implementation of Sections of the Cable Television Consumer Protection & Competition Act

the FCC chose to not allow the marketplace to determine whether
considerable service discounts available from VoIP service providers
outweigh the greater risk in an emergency and greater inconvenience for some
users.

The FCC has imposed costly, market countervailing, public interest
obligations on VoIP operators, because the Commission believes inadequate
public access issues warrant speedy administrative remedies.   VoIP service93

providers must reconfigure their networks to provide additional types of
services and access that they had not contemplated or wished to provide.
Regardless of whether VoIP operators consider their services the functional
alternative to existing wireline or wireless services, the FCC has imposed a
number of requirements that force closer equivalency.  The Commission made
no assessment of the financial costs incurred by VoIP providers, or the
potential adverse impact on competition and service rates borne by the public.
It appears that the FCC elevated public interest concerns over its general
predisposition not to fetter with regulatory burdens on market entrants having
minor market share.  Such intervention must have occurred because the
Commission identified several instances of market failure—i.e., the inability
of market forces to generate outcomes that the Commission considered
essential to serve the public interest.

B.  On the Demand Side: Preventing Purchases of Unwanted Content and
Compulsory Equipment Leases

At the end-user level, the FCC has established several safeguards
designed to help consumers avoid having to pay for content that they do not
want, or equipment that they do not need.  The safeguards include preventing
cable television operators from requiring consumers to subscribe to one or
more tiers of service before qualifying for the opportunity to access desired
content, such as a premium movie channel.   The FCC also requires cable94
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of 1992, Rate Regulation Buy-Through Prohibition, 9 F.C.C.R. 4316, 4327 (1994).

95. See generally Implementation of Section 304 of the Telecomms. Act of 1996, Commercial
Availability of Navigation Devices, 20 F.C.C.R. 6794 (2005).

96. Third Periodic Review of the Comm’n’s Rules & Pol’ys Affecting the Conversion to Digital
Television, 2007 WL 4571081, ¶ 22 (F.C.C. Dec. 31, 2007) (retailers that continue to sell analog-only

television equipment must disclose at the point-of-sale that such devices will require a converter box to
receive over-the-air broadcast television after the February 17, 2009 transition date).  See generally DTV

Consumer Educ. Initiative, 2008 WL 582525 (F.C.C. Mar. 3, 2008); Year 2000 Biennial Regulatory
Review—Amendment of Part 22 of the Comm’n Rules to Modify or Eliminate Outdated Rules Affecting

the Cellular Radiotel. Serv. & Other Commercial Mobile Radio Servs., 17 F.C.C.R. 18401 (2002), recon.,
19 F.C.C.R. 3239 (2004).

97. Pub. L. No. 102-385, § 3, 106 Stat. 1460, 1464-71 (1992) (codified as amended at 47 U.S.C.
§ 543 (2000)).

98. “The tier buy-through prohibition of the 1992 Cable Act prohibits cable operators from requiring
subscribers to purchase a particular service tier, other than the basic service tier, in order to obtain access

to video programming offered on a per-channel or per-program basis.”  Implementation of Sections of the
Cable Television Consumer Prot. and Competition Act of 1992: Rate Regulation Buy-Through Prohibition,

9 F.C.C.R. 4316, 4327 (1994); see also F.C.C., Fact Sheet: Consumer Options for Selecting Cable Channels
& the Tier Buy-Through Prohibition (2003), available at http://fjallfoss.fcc.gov/edocs_public/

attachmatch/DOC-231469A1.pdf.
99. 47 U.S.C. § 543(b)(8)(A):

A cable operator may not require the subscription to any tier other than the basic service tier
required by paragraph (7) as a condition of access to video programming offered on a per

channel or per program basis.  A cable operator may not discriminate between subscribers to
the basic service tier and other subscribers with regard to the rates charged for video

programming offered on a per channel or per program basis.

operators to provide service to subscribers who have television sets that can
perform content descrambling and other security functions via the insertion
of a computer chip card in lieu of using a leased set-top converter.   The95

Commission also works to ease technology transitions that require the
acquisition of new equipment—e.g., digital cellphones to replace analog
handsets—or the installation of a new converter—e.g., retrofitting analog
televisions so that they can display digital signals.96

1.  Prohibiting Mandatory Cable Tier “Buy-Throughs”

Section 3 of the Cable Television Consumer Protection and Competition
Act of 1992  prohibits cable television operators, operating in a market97

without effective competition, from requiring subscribers to “buy through”98

intermediate tiers of programming in order to have the opportunity to access
desired content positioned in a higher service tier.   This means that99

consumers do not have to subscribe to so-called “enhanced basic” services,
which bundle a variety of cable television programming, before securing the
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100. F.C.C., FURTHER REPORT ON THE PACKAGING AND SALE OF VIDEO PROGRAMMING SERVICES

TO THE PUBLIC (2006), available at http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-263740A1.pdf
[hereinafter F.C.C. REVISED À LA CARTE STUDY].

101. F.C.C., REPORT ON THE PACKAGING AND SALE OF VIDEO PROGRAMMING SERVICES TO THE

PUBLIC (2004), available at http://www.ncta.com/ContentView.aspx?hiddenavlink=true&type=

reltyp1&contentid=401; cf. F.C.C. REVISED À LA CARTE STUDY, supra note 100.
102. F.C.C. REVISED À LA CARTE STUDY, supra note 100, ¶ 14.

103. Id. ¶ 3.
104. Implementation of Section 304 of the Telecomms. Act of 1996, Commercial Availability of

Navigation Devices, 20 F.C.C.R. 6794 (2005).  Section 629 of the Communications Act of 1934, as
amended, 47 U.S.C. § 549 (2000), directs the FCC to adopt regulations to assure the commercial

availability of navigation devices equipment used by consumers to access services from MVPDs.  The FCC
must

adopt regulations to assure the commercial availability, to consumers of multichannel video

opportunity to view content offered on a per view or per channel basis, such
as individual premium channels like Home Box Office.

The Commission also has explored the prospect of allowing consumers
to select content on an à la carte, network-by-network basis in lieu of service
tiers that contain many channels of content, some of which individual
consumers may not want.  In a stunning reversal of its previous research and
analysis, the FCC now asserts that à la carte access to cable television
networks could save many consumers money and would not result in a
reduction of television viewership.  The Commission released the Further
Report on the Packaging and Sale of Video Programming Services to the
Public  to reexamine the conclusions and underlying assumptions of the100

earlier Media Bureau report on à la carte channel access submitted to
Congress in November 2004.   The Commission reported that previous101

calculations of per-channel cable television costs failed to net out the cost of
broadcast stations and accordingly overstated costs by as much as 50%.102

The FCC also abrogated its previous finding that à la carte would cause
consumers to watch nearly 25% less television, resulting in two fewer hours
of television consumption per day.  The Further Report stated no reason to
believe that viewers would watch less video programming than they do today
simply because they could choose the channels they find most interesting.
The Further Report states that “many consumers could be better under an a la
carte model.”103

2.  Mandating an Alternative to Set-Top Box Leasing

The FCC also has established rules designed to enable cable television
subscribers to access content via “cable ready” television sets  without the104
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programming and other services offered over multichannel video programming systems, of

converter boxes, interactive communications equipment, and other equipment used by
consumers to access multichannel video programming and other services offered over

multichannel video programming systems, from manufacturers, retailers, and other vendors not
affiliated with any multichannel video programming distributor.

47 U.S.C. § 549(a).
105. Implementation of Section 304 of the Telecomms. Act of 1996, Commercial Availability of

Navigation Devices, 13 F.C.C.R. 14775, 14793-94 (1998) (footnote omitted):
[W]e find that it would be most consistent with our obligations under Section 629 to require

that, by July 1, 2000, a security element separated from navigation devices be available from
MVPDs so that equipment may be commercially available from unaffiliated manufacturers,

retailers, and other vendors.  Our rule permits MVPDs to continue to provide equipment on an
integrated basis until January 1, 2005, so long as modular security components are also made

available.  The record responding to the NPRM reflects strong advocacy that separating the
security function will enhance portability of equipment generally.  This requirement will

facilitate the development and commercial availability of navigation devices by permitting a
larger measure of portability among them, increasing the market base and facilitating volume

production and hence lower costs.  We think it significant that the separation of security
elements has been recognized, most prominently by cable operators, as empowering new

functionality and services.
106. Implementation of Section 304 of the Telecomms. Act of 1996, Commercial Availability of

Navigation Devices, 20 F.C.C.R. 6794, 6807-08 (2005) (footnote omitted):
At the heart of a robust retail market for navigation devices is the reliance of cable operators

on the same security technology and conditional access interface that consumer electronics
manufacturers must rely on in developing competitive navigation devices.  We conclude that

a software-oriented conditional access solution may provide a “common reliance” standard
capable of both reducing the costs for set-top boxes and adding significantly to the options that

equipment manufacturers now have in using the CableCARD.  In balancing our specific
statutory requirement to assure commercial availability of navigation devices and our general

obligation to facilitate and promote the DTV transition, we conclude that a further extension
of the effective date of the prohibition on integrated devices will permit the development of the

statutorily required competitive market for navigation devices, with the potential benefit of
reducing costs to consumers.

107. See Charter Commc’ns, Inc. v. F.C.C., 460 F.3d 31, 35 (D.C. Cir. 2006) (“[A] CableCARD . . .
plugs into a slot in a host navigation device, permitting the device to perform both the security and non-

security functions.”).

expense of having to lease a device, known as a set-top converter, to provide
necessary signal descrambling functions.  The FCC generally prohibits cable
television companies from offering set-top converters that combine security
functions—e.g., descrambling and other features, such as channel selection,
and navigation, electronic program guides, and pay-per-view and on-demand
access to content.   The prohibition prevents cable companies from requiring105

all subscribers to lease set-top boxes.   With the integration ban, cable106

television companies can perform security and digital rights management via
a computer chip, known as a CableCARD that subscribers can insert into most
recent vintage television sets.107
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108. Id.

109. See Gen. Instrument Corp. v. F.C.C., 213 F.3d 724 (D.C. Cir. 2000) (affirming the FCC’s
statutory authority to require separation of security and other set top converter functions); Implementation

of Section 304 of the Telecomms. Act of 1996, Commercial Availability of Navigation Devices, 13
F.C.C.R. 14775, 14806 (1998).

110. 47 U.S.C. § 549(a) (2000).
111. Charter Commc’ns, Inc., 460 F.3d at 37-38.

112. Id. at 38-39.
113. Id. at 41 (citing Implementation of Section 304 of the Telecomms. Act of 1996, Commercial

Availability of Navigation Devices, 20 F.C.C.R. 6794, 6809 (2005)).

Several cable operators challenged the FCC’s CableCARD policy, which
prohibited the use of one set-top converter that integrated both security and
non-security functions.   As it had done previously,  the D.C. Circuit Court108 109

of Appeals affirmed the Commission on several grounds.  The court first
refused to consider petitioners’ statutory claim that a difference exists between
set-top converter boxes and other equipment within the context of section
629(a) of the Communications Act, as amended, which states that the FCC
“shall not prohibit any [MVPD] from also offering converter boxes,
interactive communications equipment, and other equipment used by
consumers to access multichannel video programming.”   The court110

characterized the petitioners’ claim as arguing

that if integrated set-top boxes are not “converter boxes,” as we held in General
Instrument, then they must be “other equipment,” a possibility we did not address
there.  And if integrated boxes are “other equipment,” then section 629(a)’s second
sentence prevents the FCC from barring cable operators from offering them.111

The court refused to consider this statutory claim on two procedural
grounds: (1) that section 629(a) established a sixty-day time period for any
petitions for review of applicable Commission orders; and (2) that the
petitioners never presented this issue for consideration by the FCC, and
therefore section 405 of the Communications Act precluded raising the issue
on appeal.   The court also rejected petitioners’ arguments that changed112

circumstances so warranted a different outcome that the FCC should have
abandoned the non-integration requirement.  Given the fact that while
CableCARD-compatible television sets had become commonplace, few
consumers use CableCARDs, the court held “there was nothing unreasonable
about the FCC’s conclusion that ‘the competitive reasons that led the
Commission to impose the integration ban have not been eliminated by the
developments in the market.’”113
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114. Id. at 42.

115. 47 C.F.R. § 76.1204(a)(2) (2007), quoted in Charter Commc’ns, Inc., 460 F.3d at 42.
116. Charter Commc’ns, Inc., 460 F.3d at 43.

117. Id. at 44.
118. See generally id. at 31; Implementation of Section 304 of the Telecomms. Act of 1996,

Commercial Availability of Navigation Devices, 20 F.C.C.R. 6794, 6802-03 (2005); Comcast Corp.
Request for Waiver of Section 76.1204(a)(1) of the Comm’n’s Rules, DA07-49, CSR-7012-Z, CS Docket

No. 97-80 (F.C.C. Jan. 10, 2007), available at http://hraunfoss.fcc.gov/edocs_public/attachmatch/DA-07-

Additionally, the court rejected the claim that the FCC failed to consider
the additional costs cable companies would incur as a result of the ban:

The Commission also took steps to minimize industry costs, both by extending the
implementation deadline from 2006 to 2007, and by promising to reconsider
eliminating the ban altogether should the cable and consumer electronics industries
achieve a downloadable security solution capable of providing common reliance
without requiring the physical separation of security and non-security functions.114

The court also rejected the claim that the FCC arbitrarily exempted DBS
operators from the integration ban.  The court upheld the exemption of DBS
operators from the ban based on the criteria established by the Commission:
when an MVPD “supports the active use by its subscribers of navigation
devices that: (i) operate throughout the continental United States, and (ii) are
available from retail outlets . . . throughout the United States that are not
affiliated with the . . . [MVPD].”   The court noted that DBS operators have115

met the requirements while “the vast majority of cable subscribers remain
dependent upon non-portable converter boxes available only from their cable
companies.”   Lastly, the court rejected the cable operators’ claims that116

increased facilities-based competition—e.g., video program delivery from
telephone companies—has created incentives for cable companies to offer
consumers every possible equipment alternative: “whatever the theoretical
incentives, the FCC found that the real-world result that section 629(a)
commanded it to assure—the commercial availability of navigation devices
from vendors unaffiliated with MVPDs—has not arrived.”117

Cable operators have largely thwarted the congressional mandate that
consumers have the option of using alternatives to the operator-leased devices.
While a competitive market for such devices has not evolved, and few
consumers even know about the CableCARD option, recent innovations in
digital video recorders may incorporate many of the features provided by the
cable operators.  From recent decisions by the FCC, it appears that cable
operators will no longer succeed in stalling compliance with Section 629 of
the Communications Act.118
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49A1.doc.
119. Year 2000 Biennial Regulatory Review—Amendment of Part 22 of the Comm’n Rules to

Modify or Eliminate Outdated Rules Affecting the Cellular Radiotel. Serv. & Other Commercial Mobile
Radio Servs., 17 F.C.C.R. 18401 (2002), recon., 19 F.C.C.R. 3239 (2004) (order) [hereinafter Analog

Sunset Order].
120. In similar fashion, CMRS operators limit the type of handsets they will allow subscribers to use.

While CMRS subscribers may acquire handsets from alternative outlets, any compatible device must have
the same access limitations as would exist in CMRS operator-sold handsets.

121. Analog Sunset Order, supra note 119, at 18406:
[E]liminating the [analog service] rule immediately without a reasonable transition period

would be extremely disruptive to certain consumers, particularly those with hearing disabilities
as well as emergency-only consumers, who currently continue to rely on the availability of

analog service and lack digital alternatives.  Accordingly, we modify our rules requiring
application of the analog compatibility standard to include a sunset period of five years, during

which time we anticipate that problems regarding access will likely be resolved.

3.  Avoiding “Flash Cut” Equipment Obsolescence

The FCC appreciates that the public does not want regulatory decisions
to render unusable already purchased and operating consumer electronics
equipment such as cellphones and televisions.  Even at the cost of postponing
the onset of measurable benefits, such as more efficient use of spectrum, the
Commission avoids ordering the immediate, “flash cut” obsolescence of in-
service equipment.  The Commission typically establishes a transition period,
spanning several years, before establishing a deadline for mandatory
equipment upgrades, replacements, or retrofits that would trigger expense for
consumers.

a.  Analog Cellphones

The FCC has retained the requirement that CMRS operators continue to
provide analog radiotelephone service, based largely on the goal of not forcing
wireless subscribers to replace functional handsets that operate in the analog
mode, or depriving service to subscribers in remote areas where analog
transmissions offer better signal penetration.   CMRS operators want to119

operate entirely in digital modes that promote spectrum efficiency and the
ability to accommodate more subscribers.  Notwithstanding compelling
business and operational justifications, including the fact that for several years
all new handsets offer subscribers the ability to access digital services,  the120

Commission established a five-year transition period leading to the
termination of the analog service requirement.121
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122. The Digital Television Transition and Public Safety Act of 2005 (DTV Act) is Title III of the
Deficit Reduction Act of 2005.  Section 3002(a) of the DTV Act amends § 309(j)(14) of the

Communications Act to establish February 17, 2009 as a new hard deadline for the end of analog
transmissions by full-power stations.  Pub. L. No.109-171, § 3002(a), 120 Stat. 21 (2006).  Section 3002(b)

of the DTV Act directs the Commission to
take such actions as are necessary (1) to terminate all licenses for full-power television stations

in the analog television service, and to require the cessation of broadcasting by full-power
stations in the analog television service, by February 18, 2009; and (2) to require by

February 18, 2009, . . . all broadcasting by full-power stations in the digital television service,
occur only on channels between channels 2 and 36, inclusive, or 38 and 51, inclusive (between

frequencies 54 and 698 megahertz, inclusive).
Section 3005(a) of the DTV Act also created a coupon program to subsidize the purchase of digital-to-

analog (“D-to-A”) converter boxes.  See generally Third Periodic Review of the Comm’n’s Rules &
Policies Affecting the Conversion to Digital Television, F.C.C. 07-228, MB Docket No. 07-91 (F.C.C. Dec.

31, 2007), available at http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-07-228A1.doc.
123. Third Periodic Review of the Comm’n’s Rules & Policies Affecting the Conversion to Digital

Television, F.C.C. 07-228, ¶ 23 (Dec. 31, 2007):
We also note that subsidized digital-to-analog (“D-to-A”) converter boxes will be available to

eligible consumers starting January 2008, further promoting access to digital reception
equipment.  This subsidy program, which was created by the DTV Act, will allow consumers

with analog-only TV sets to receive over-the-air broadcast programming after the February 17,
2009 transition date, when analog broadcasting ends.  Congress directed the National

Telecommunications and Information Administration (“NTIA”) of the U.S. Department of
Commerce to administer this subsidy program.  In March 2007, NTIA issued final rules to

implement the program, which subsidizes the purchase of D-to-A converter boxes.  The
Commission is working with NTIA to test the D-to-A converters for eligibility to be certified

for the coupon program.
See also Rules to Implement & Administer a Coupon Program for Digital-to-Analog Converter Boxes, 72

Fed. Reg. 12097-01, ¶ 8 (F.C.C. 2007) (codified at 47 C.F.R. § 301.1-301.6).  Starting January 1, 2008,
all U.S. households will be eligible to request up to two $40 coupons to be used toward the purchase of up

to two D-to-A converter boxes while the initial $990 million allocated for the program is available.  47

b.  Easing the Financial Consequences from the Complete Conversion
to Digital Broadcast Television

The FCC also has undertaken a number of initiatives to ensure that
owners of analog television sets can continue to view video content even after
all television broadcasters must migrate to digital service.  First, Congress
directed the Commission to postpone the deadline for the conversion to digital
service as a result of slower than anticipated consumer migration to more
expensive digital television sets.   Second, the Commission and the122

Commerce Department developed a subsidy program whereby every
household in the United States can receive two $40 coupons for use in buying
a converter that will enable the use of analog television sets to display
broadcast digital content.   Third, the FCC, on its own accord and through123
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C.F.R. § 301.3 to .4 (2007).  If the initial funds are used up and the additional funds (up to $510 million)
are authorized, eligibility for the coupons will be limited to over-the-air-only television households. Rules

to Implement & Administer a Coupon Program for Digital-to-Analog Converter Boxes, 72 Fed. Reg.
12097-01, at ¶ 8.  Eligible consumers will have until March 31, 2009 to make a request for these coupons.

DTV Act, Pub. L. No. 109-171, § 3005(c)(1)(A), 120 Stat. 21 (2005).
124. See generally DTV Consumer Educ. Initiative, F.C.C. 08-56, 2008 WL 582525 (Feb. 19, 2008).

125. See generally Carriage of Digital Television Broadcast Signals: Amendment to Part 76 of the
Comm’n’s Rules, 22 F.C.C.R. 21064 (2007).

126. See 47 U.S.C. § 309(j)(14) (2000) (“A full-power television broadcast license that authorizes
analog television service may not be renewed to authorize such service for a period that extends beyond

February 17, 2009.”); id. § 337(e); see also Third Periodic Review of the Comm’n’s Rules & Policies
Affecting the Conversion to Digital Television, F.C.C. 07-228, MB Docket 07-91 (F.C.C. Dec. 31, 2007),

available at http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-07-228A1.doc.
127. Auction of 700 MHz Band Licenses Closes, 23 F.C.C.R. 4572 (2008).

128. See generally DTV Consumer Educ. Initiative, F.C.C. 08-56, 2008 WL 582525 (Feb. 19, 2008).

television set retailers, broadcasters, and cable systems, undertook a campaign
to alert consumers to the future migration to digital broadcast television.124

Lastly, the Commission has proposed to require cable television operators to
convert digital video content back into analog so that subscribers can continue
to use television sets lacking the subsidized digital converter.125

i.  Informing the Public

After granting several extensions of time for broadcasters to continue
transmitting in an analog format, the FCC now faces a congressionally
mandated, February 17, 2009 deadline for the complete migration to digital
transmission.   The Commission recently auctioned off the vacated broadcast126

UHF television spectrum generating $19.6 billion for the national treasury.127

The FCC now recognizes the need to inform the public that conventional
analog television sets will not receive digital transmissions without a
converter or a subscription to an MVPD such as a cable television operator.

Toward the goal of informing the public about the impending change, the
FCC established a comprehensive consumer outreach initiatives that requires
broadcasters, MVPDs, retailers, and manufacturers to publicize the digital
transition in addition to efforts by the FCC.128

The Commission’s multifaceted approach requires television broadcast
licensees to conduct on-air consumer education efforts including public
service announcements, all MVPDs to include periodic notices about the
transition in customer bills, and all manufacturers of television receivers or
related devices—e.g., set-top converters and digital video recorders—to
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129. Id. ¶ 2:

[B]roadcasters must provide on-air information to their viewers about the DTV transition, by
compliance with one of three alternative sets of rules, and must report those efforts to the

Commission and the public.  Second, multichannel video programming distributors (“MVPDs”)
must provide monthly notices about the DTV transition in their customer billing statements.

Third, manufacturers of television receivers and related devices must provide notice to
consumers of the transition’s impact on that equipment.  Fourth, DTV.gov Partners must

provide the Commission with regular updates on their consumer education efforts.  Fifth,
companies participating in the Low Income Federal Universal Service Program must provide

notice of the transition to their low income customers and potential customers.  Sixth, the
winners of the 700 MHz spectrum auction must report their consumer education efforts.

130. Rules to Implement and Administer a Coupon Program for Digital-to-Analog Converter Boxes,
72 Fed. Reg. 12,097 (Mar. 15, 2007) (to be codified at 47 C.F.R. pt. 301), available at

http://www.ntia.doc.gov/ntiahome/frnotices/2007/DTVCouponFinalRule_031207.pdf.; see also Press
Release, Nat’l Telecomm. & Info. Admin., Commerce Department Issues Final Rule to Launch Digital-to-

Analog Converter Box Coupon Program (Mar. 12, 2007), http://www.ntia.doc.gov/ntiahome/
press/2007/DTVfinalrule_031207.htm (announcing a program granting all U.S. households access to two

$40 coupons that can be used toward the purchase of digital-to-analog converter boxes starting January
2008).

131. DTV Consumer Educ. Initiative, F.C.C. 08-56, 2008 WL 582525, ¶ 6 (Feb. 19, 2008):
There is a clear and compelling need for educational efforts directed toward consumers.  As

Association of Public Television Stations (“APTS”) found in its most recent quarterly consumer
survey on the DTV transition, a majority of Americans do not fully understand the transition.

Moreover, as the Commission’s Consumer Advisory Committee (“CAC”) points out, a
substantial number of Americans have not yet made the switch to digital.  By the end of 2007,

it was expected that only one-third of households would have a digital television.  Of
households that rely on over-the-air (“OTA”) broadcasts, only seven percent own a digital

television.  Furthermore, the households that principally rely on OTA broadcasts are the most
vulnerable and arguably the most difficult to reach; almost half have annual incomes of less

than $30,000, and two-thirds are headed by someone over 50 years of age or someone for whom
English is a second language.  Thus, we must take immediate and effective action to ensure that

viewers are informed of the effect that the full-power digital transition will have on them and
the options that are available to them to make the transition to digital television without losing

full-power television service.

include transition information with the devices.   The FCC will also work129

with the National Telecommunications and Information Administration to
require retailers to participate in a program that provides consumers access to
government subsidized converter boxes.   The Commission noted that many130

consumers do not know about the impending conversion to digital television
and the fact that the conversion will render analog televisions inoperative.131

ii.  Must Carry Conversion of Digital Signals to Analog

Even as the FCC strives to achieve the complete conversion to digital
television, the Commission has proposed to require cable operators to
continue delivering analog signals of broadcast stations after the February 17,
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132. Carriage of Digital Television Broadcast Signals, Amendment to Part 76 of the Comm’n’s Rules,
F.C.C. 07-71 (May 4, 2007), available at http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-07-

71A1.doc.
133. Section 614(b)(4)(B) of the Communications Act of 1934 directs the F.C.C. to revise the

mandatory signal carriage rules to reflect changes necessitated by the transition from analog to digital
broadcasting.  47 U.S.C. § 534(b)(4)(B) (2000).

134. Carriage of Digital Television Broadcast Signals, Amendment to Part 76 of the Comm’n’s Rules,
F.C.C. 07-71, ¶ 4 (May 4, 2007) (footnote omitted), available at http://hraunfoss.fcc.gov/

edocs_public/attachmatch/FCC-07-71A1.doc.
135. “The prohibition against material degradation ensures that cable subscribers who invest in a

HDTV are not denied the ability to view broadcast signals transmitted in this improved format.”  Id. ¶ 5.
136. “In other words, the signal must be “viewable” on all television sets connected to the cable

provider’s system.”  Id. ¶ 17.

2009 conversion deadline.   In assessing the post-digital conversion, must-132

carry obligations of cable operators,  the Commission considers it in the133

public interest for cable operators to downconvert must-carry broadcast station
content:

[W]e propose that cable operators must comply with this “viewability” provision and
ensure that cable subscribers with analog television sets are able to continue to view
all must-carry stations after the end of the DTV transition by either: (1) carrying the
digital signal in analog format, or (2) carrying the signal only in digital format,
provided that all subscribers have the necessary equipment to view the broadcast
content.  In the absence of such a requirement, analog cable subscribers (currently
about 50% of all cable subscribers, or approximately 32 million house holds) would
no longer be able to view commercial must-carry stations or non-commercial stations
after February 17, 2009.  We believe such an outcome would adversely impact the
DTV transition and would unduly burden millions of consumers.134

On the other hand, the Commission reiterated that cable operators must not
downgrade high-definition broadcast retransmissions.135

Ironically, the Commission does not appear to follow consistently its
prohibition on signal degradation by cable operators.  On one hand, cable
operators cannot degrade must-carry broadcast high-definition television
signals by delivering a signal with lower resolution, but on the other hand, the
FCC proposes to require cable operators to degrade digital signals and convert
them into the inferior analog format that offers lower resolution than the
digital signal.   The Commission proposes a stringent test to ensure no136

degradation of high-definition signals and no discrimination against broadcast
high-definition signals vis-à-vis cable network high definition signals:

[W]e previously determined . . . that a broadcast signal delivered to the cable
headend in HD must be carried in HD in order to comply with the prohibition on
material degradation.  We continue to require such carriage and reiterate that
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137. Id. ¶ 12 (citing Carriage of Digital Television Broadcast Signals, Local Broadcast Signal
Carriage Issues, Application of Network Non-Duplication, Syndicated Exclusivity & Sports Blackout Rules

to Satellite Retransmission of Broadcast Signals, 16 F.C.C.R. 2598 (2001)).
138. See Appropriate Treatment for Broadband Access to the Internet Over Wireless Networks,

F.C.C. 07-30 (Mar. 23, 2007), available at http://fjallfoss.fcc.gov/edocs_public/attachmatch/FCC-07-
30A1.pdf.

139. See supra note 7 and accompanying text.
140. A safe harbor constitutes “[a]n area or means of protection [or a] provision (as in a statute or

regulation) that affords protection from liability or penalty.”  BLACK’S LAW DICTIONARY 1363 (8th ed.
2004).

141. Pub. L. No. 103-66, 107 Stat. 312 (1993) (codified at 47 U.S.C. § 332).

requirement.  We now propose revisions to the material degradation requirements . . .
with respect to carriage of bits in the broadcast signal.  Specifically, we propose to
move from a subjective to objective measure.137

The Commission’s objective measure would replace a general
nondiscrimination obligation with an explicit requirement that cable operators
retransmit broadcast high-definition content on a bit-by-bit basis, without
compression.

V.  DOES THE FCC HAVE JURISDICTION TO IMPOSE WIRELESS

CARTERFONE AND NET NEUTRALITY RULES?

CMRS operators provide both regulated common-carrier
telecommunications services and lightly regulated information services—e.g,
broadband internet access.   The combination of regulatory classifications138

has the potential to cause uncertainty as to how far the common carrier
designation extends for two reasons.  First, the FCC has expressed a
preference for making “either/or” regulatory classifications of services that
combine telecommunications and information services.   The Commission139

strongly prefers to shoehorn any and all converged services into the lightly
regulated information services “safe harbor,”  including wireless broadband140

internet access.  Second, both Congress and the FCC consider even core
wireless telecommunications services as qualifying for uncharacteristically
light government oversight.

The Omnibus Budget Reconciliation Act of 1993  amended section 332141

of the Communications Act of 1934 to create the CMRS carrier category.  The
law defines CMRS as “any mobile service . . . that is provided for profit and
makes interconnected service available (A) to the public or (B) to such classes
of eligible users as to be effectively available to a substantial portion of the
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142. 47 U.S.C. § 332(d)(1) (2000); see also 47 C.F.R. § 20.3 (2007), which defines “commercial
mobile radio service” as

[a] mobile service that is: (a)(1) provided for profit, i.e., with the intent of receiving
compensation or monetary gain; (2) An interconnected service; and (3) Available to the public,

or to such classes of eligible users as to be effectively available to a substantial portion of the
public; or (b) The functional equivalent of such a mobile service described in paragraph (a) of

this section.
143. See Reexamination of Roaming Obligations of Commercial Mobile Radio Serv. Providers, WT

Docket No. 05-265, F.C.C. 07-143 (F.C.C. Aug. 7, 2007) (report and order and further notice of proposed
rulemaking), available at http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-07-143A1.pdf.

144. Id. ¶ 5.

public.”   142 While deemed common carriers, CMRS operators qualify for
regulatory forbearance that eliminates some of the conventional regulatory
burdens imposed on common carriers, including the obligation to secure
regulator approval of the rates charged for service.

Notwithstanding significant regulatory forbearance, CMRS operators still
retain their common carrier status and core obligation to provide the public
with access to other carriers.  This interconnection obligation requires carriers
to provide the public with wireless-to-wireline network access—i.e., access
to the conventional wired PSTN—and the duty to provide subscribers with
“roaming” access to other wireless carriers when a subscriber travels outside
his or her home network area.143

CMRS operators do not have unlimited and unconditional authority to
determine whether and how their subscribers can access other networks.
While the FCC has forborne from regulating the price of access and some
terms and conditions for service, the Commission cannot abandon its
regulatory responsibility to ensure that CMRS operators provide access and
interconnection on a fair and nondiscriminatory basis.  For example, a CMRS
operator must provide its subscribers with access to the network services of
other carriers operating in locations where the CMRS operator does not.  The
FCC recently reiterated that the common carrier responsibilities still borne by
CMRS operators include the responsibility to provide access to “the facilities
of another CMRS provider with which the subscriber has no direct pre-
existing service or financial relationship to place an outgoing call, to receive
and incoming call, or to continue an in-progress call.”144

It follows that the even streamlined CMRS common carrier regulation
includes FCC jurisdiction to impose subscriber handset-attachment
responsibilities relating to subscribers’ access to CMRS operators.  Bear in
mind that even for non-common carriers such as cable television operators, the
FCC imposed a restriction on cable television operator set-top box integration
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145. See IP-Enabled Services, E911 Requirements for IP-Enabled Service Providers, 20 F.C.C.R.

10245, 10261 (2005) (“Ancillary jurisdiction may be employed, in the Commission’s discretion, when Title
I of the Act gives the Commission subject matter jurisdiction over the service to be regulated and the

assertion of jurisdiction is ‘reasonably ancillary to the effective performance of [its] various
responsibilities.’”).

146. 47 U.S.C. § 151-614 (2000).
147. See F.C.C. v. Midwest Video Corp., 440 U.S. 689, 700 (1979); United States v. Midwest Video

Corp., 406 U.S. 649, 667-68 (1972); United States v. Sw. Cable Co., 392 U.S. 157, 177-78 (1968).
148. 467 U.S. 837 (1984).

149. Id. at 842-43.
150. Id. at 843, 844.

151. Nat’l Cable & Telecomm. Ass’n v. Brand X Internet Servs., 545 U.S. 967, 980 (2005) (citing
Chevron, 467 U.S. at 843-44 & n.11).

152. Id. at 982.

of security and other functions along with the affirmative duty to provide
subscribers with a CableCARD or security download option in lieu of having
to lease a set top box from the cable operator.

A.  Broad Title I Ancillary Jurisdiction

Additionally, the FCC has unspecified and possibly broad “ancillary”
jurisdiction  to serve the public interest pursuant to Title I of the145

Communications Act.   For example, the Commission asserted jurisdiction146

to regulate cable television prior to receiving explicit statutory authority based
on the potential for cable television to impact directly regulated broadcast
television.   The FCC’s assertion of ancillary jurisdiction must meet a two147

prong test articulated by the Supreme Court in Chevron U.S.A., Inc. v. Natural
Resources Defense Council, Inc.   Under Chevron, “[i]f the intent of148

Congress is clear, that is the end of the matter; for the court, as well as the
agency, must give effect to the unambiguously expressed intent of
Congress.”   However, if the statute is “silent or ambiguous with respect to149

the specific issue,” courts have discretion to defer to the regulatory agency’s
statutory interpretation based on its expertise, provided the court can conclude
that the interpretation is “permissible” or “reasonable.”   A regulatory150

agency satisfies the second prong “even if the agency’s reading differs from
what the court believes is the best statutory interpretation.”   Put another151

way, “[a] court’s prior judicial construction of a statute trumps an agency
construction otherwise entitled to Chevron deference only if the prior court
decision holds that its construction follows from unambiguous terms of the
statute and thus leaves no room for agency discretion.”152
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153. 20 F.C.C.R. 14986 (2005).
154. The Commission said as much in its Appropriate Regulatory Treatment for Broadband Access

to the Internet Over Wireless Networks Declaratory Ruling:
[T]he Commission [has] emphasized [that] consumer protection remains a priority and [has]

sought to develop a framework for consumer protection in the broadband age.  Such a
framework would be built on the Commission’s Title I ancillary jurisdiction to ensure that

consumer protection needs are met by all providers of broadband Internet access services
regardless of the underlying technology, including providers of wireless broadband Internet

access services.
Appropriate Regulatory Treatment for Broadband Access to the Internet Over Wireless Networks, F.C.C.

07-30, WT Docket No. 07-53, at 25 (Mar. 23, 2007), available at http://fjallfoss.fcc.gov/
edocs_public/attachmatch/FCC-07-30A1.pdf (citing Appropriate Framework for Broadband Access to the

Internet over Wireline Facilities, 20 F.C.C.R. 14986, 14929-35 (2005)).

The FCC has invoked its Title I ancillary jurisdiction on a number of
occasions where no explicit statutory authority exists.  Already the
Commission has stated that, should it be so inclined, it could impose
nondiscrimination and other operational limitations on internet service
providers based on its Title I ancillary jurisdiction: “The Commission, under
Title I of the Communications Act, has the ability to adopt and enforce the net
neutrality principles it announced in the 2005 Internet Policy Statement.”153

The FCC appears to have ample direct jurisdiction under Title II of the
Communications Act and ancillary Title I regulatory authority to apply the
Carterfone policy to wireless carriers and to impose wireless network
neutrality responsibilities.   Nothing in Title I or II of the Communications154

Act revokes such jurisdiction as a result of the passage of time between the
Commission’s initial decision to apply Carterfone and the fact that CMRS
carriers operate in a different environment than wireline service conditions
almost forty years ago.  Nor does the FCC lose such jurisdiction because
CMRS operators face some degree of competition and do not vertically
integrate handset manufacturing and telecommunications services.  Likewise,
the FCC does not lose jurisdiction over handset access to CMRS networks
simply because of greater complexity in the interface as compared to handset
access to wireline networks.

While questioning the wisdom of regulating wireless carriers, it appears
that no network neutrality opponent has stated that the FCC lacks jurisdiction
to impose Carterfone interconnection responsibilities on CMRS operators.
The technical relationship of telephone handsets with a wireline carrier’s
network directly parallels the technical relationship of wireless telephone
handsets with a wireless carrier’s network.  Because CMRS carriers operate
as common carriers when providing telecommunications services, their
common carrier regulatory obligation includes the duty to provider subscribers
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155. Part 68 Home Page, http://www.fcc.gov/wcb/iatd/part_68.html (last visited Aug. 23, 2008):
Part 68 of the FCC rules (47 C.F.R. Part 68) governs the direct connection of Terminal

Equipment (TE) to the Public Switched Telephone Network (PSTN), and to wireline carrier-
owned facilities used to provide private line services.  Part 68 also contains rules concerning

Hearing Aid Compatibility and Volume Control (HAC/VC) for telephones, dialing frequency
for automated dialing machines, source identification for fax transmissions, and technical

criteria for inside wiring.

with network access via any compatible handset that does not risk causing
technical harm to the wireless network.  For wired access, the FCC established
an equipment registration process  to achieve speedy certification that155

specific handsets can access wired carrier networks.  Additionally, the
Commission established a common technical interface, including a standard
basis for all handsets to plug into the PSTN in the same way.

VI.  FRAMING THE DEBATE IN TERMS OF BROAD “NETWORK ACCESS”
VERSUS CARTERFONE’S NARROW ISSUE OF CONSUMERS’

“RIGHT TO ATTACH”

Advocates and opponents for both wireline and wireless network
neutrality tend to frame the debate in broad terms about the scope and nature
of internet access and whether a sufficiently competitive marketplace exists
for remedying any unreasonable restriction or discrimination.  Wireless
network neutrality supporters may have invited the broader debate by
combining advocacy for wireless Carterfone policy with arguments in favor
of more expansive anti-discrimination initiatives.  They reasonably link
advocacy for attaching device to wireless networks with a commensurate right
to access any software or application available via such networks.  However,
some wireless network neutrality advocacy goes further by adding issues that
may restrict legitimate business practices aimed at tiering consumer access by
offering, for example, different quality of service, bandwidth, and
transmission speeds.

Whether and how the Carterfone policy should apply wirelessly requires
an assessment on its own merits before assessing whether and how, once
implemented, the policy should also incorporate broader network neutrality
principles.  By blending wireless Carterfone policy with wireless network
neutrality issues, advocates for both outcomes contribute to confusion about
what the FCC can and should do, and they invite opponents to launch a broad
sweeping attack that emphasizes worst case scenario problems that a wireless
Carterfone policy could not possibly trigger.
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156. Implementation of Section 304 of the Telecomms. Act of 1996, Commercial Availability of
Navigation Devices, 13 F.C.C.R. 14775, 14780 (1998) (report and order) (“As a result of Carterfone and

other Commission actions, ownership of telephones moved from the network operator to the consumer.  As
a result, the choice of features and functions incorporated into a telephone has increased substantially, while

the cost of equipment has decreased.”).
157. Revisions to Price Cap Rules for AT&T, 8 F.C.C.R. 5205, ¶ 12 (1993).

158. Implementation of Section 304 of the Telecomms. Act of 1996, 13 F.C.C.R. 14775 (1998); see
also 47 U.S.C. § 549 (2000) (The [FCC] shall . . . adopt regulations to assure the commercial availability,

to consumers of . . . equipment used . . . to access multichannel video programming and other services
offered over multichannel video programming systems, from manufacturers, retailers, and other vendors

not affiliated with any multichannel video programming distributor.”).

A macro-level assessment of the internet’s future juxtaposes with the
much narrower issues relating to whether and how the Carterfone policy
should apply to CMRS operators.  Opponents of both initiatives have found
it advantageous to mischaracterize the nature and scope of what consumer
rights the FCC recognized in Carterfone.  Oppositions to the Skype Petition
and sponsored research frame the debate in terms of network access, as
opposed to the core issue of whether subscribers should have the right to
attach any compatible device that does not harm the wireless network.  By
framing the issue as an alarming and broad sweeping extension of an intrusive
regulatory umbrella addressing user access, opponents appear intent on
shaping the debate in terms of whether the wireless marketplace is or is not
competitive and whether market failure does or does not exist.

The FCC has identified empirical evidence that the Carterfone policy has
generated ample consumer benefits.  The Commission views Carterfone as a
major catalyst for lower consumer prices, greater competition, and enhanced
service options in wireline telephony.   Carterfone makes it clear that156

“[c]ustomers have the right to use common carrier telecommunications
services in any way that is privately beneficial, so long as it is not publicly
harmful.”157

A.  The FCC Has Applied the Carterfone Right to Attach Outside
Telephony Markets Well After 1968

In 1998, the FCC extended its Carterfone policy to cable television when
it recognized the right of consumers to use cable-ready televisions and to buy
set-top converters in lieu of the sole option of leasing one from their cable
television provider.   The Commission explicitly linked this consumer right158

to attach navigation devices with its previously articulated Carterfone policy:
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159. Implementation of Section 304 of the Telecomms. Act of 1996, 13 F.C.C.R. 14775, 14778
(1998) (footnotes omitted).

The competitive market for consumer equipment in the telephone context provides the model
of a market we have sought to emulate in this proceeding.  Previously, consumers leased

telephones from their service provider and no marketplace existed for those wishing to purchase
their own phone.  The Carterfone decision allowed consumers to connect CPE to the telephone

network if the connections did not cause harm.  As a result of Carterfone and other
Commission actions, ownership of telephones moved from the network operator to the

consumer.  As a result, the choice of features and functions incorporated into a telephone has
increased substantially, while the cost of equipment has decreased.

Id. at 14780.
160. “Following the Carterfone principle adopted in the telephone context would allow subscribers

the option of owning their own navigation devices and would facilitate the commercial availability of
equipment.”  Id. at 14786; see also Implementation of Section 304 of the Telecomms. Act of 1996,

Commercial Availability of Navigation Devices, 12 F.C.C.R. 5639, 5645 (1997) (footnotes omitted):
We propose to adopt the basic principle that equipment that is not part of a MVPD’s network

distribution plant may be acquired by subscribers and attached to the network, limited only by
the requirement that any such equipment attached to a MVPD’s network not cause it any harm.

This basic principle parallels that adopted in the telephone context by the Commission’s
Carterfone and subsequent decisions—devices that do not adversely affect the network and are

privately beneficial without being publicly detrimental, may be attached to the network.
161. Implementation of Section 304 of the Telecomms. Act of 1996, 13 F.C.C.R. 14775, 14780

(1998) (footnotes omitted).

Subscribers have the right to attach any compatible navigation device to a multi-
channel video programming system.  We conclude that the core requirement, to make
possible the commercial availability of equipment to MVPD subscribers, is similar
to the Carterfone principle adopted by the Commission in the telephone
environment.  The Carterfone “right to attach” principle is that devices that do not
adversely affect the network may be attached to the network.159

The FCC also stated that it could and should extend its Carterfone policy
to other technologies and service markets  despite the likelihood that non-160

telephone networks raise other, possibly more complex, operational matters
than telephone network attachments:

The parallel to the telephone has limitations.  When customer ownership of
telephone CPE became available, the telephone network was effectively a national
monopoly.  Well developed technical standards existed throughout an almost
ubiquitous network. CPE compatible with the telephone network was part of this
environment.  In contrast, cable networks do not reflect universal attributes, and have
substantially different designs.  Nor do satellite systems share commonality beyond
the most basic elements. . . . This Order seeks to accommodate these differences
from the telephone model.161

The Commission’s extension of its Carterfone policy to MVPD network
attachment contradicts wireless Carterfone opponents who claim that the
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162. Serv. Rules for the 698-746, 747-762 & 777-792 MHz Bands, Revision of the Comm’n’s Rules
to Ensure Compatibility with Enhanced 911 Emergency Calling Systems, 22 F.C.C.R. 15289 (2007).

163. Id. at 15361.
164. See, e.g., Comments of AT&T Inc. Opposing Skype Commc’n’s Petition to Apply Carterfone

Attachment Regulations to the Wireless Indus., Skype Commc’ns Petition to Apply Carterfone Attachment
Regulations to the Wireless Industry, RM-11361 (Apr. 30, 2007), available at

http://fjallfoss.fcc.gov/prod/ecfs/retrieve.cgi?native_or_pdf=pdf&id_document=6519408144; Comments
of Verizon Wireless, Skype Commc’ns S.A.R.L., Petition to Confirm A Consumer’s Right to Use Internet

Commc’ns Software & Attach Devices to Wireless Networks, RM-11361 (Apr. 30, 2007), available at

policy could only apply to a monopoly, vertically integrated wireline
telephone environment.

B.  Open Platform Access in a Portion of the 700 MHz Frequency Band

Recently, the FCC recognized the public interest benefits accruing from
applying wireless Carterfone policy when establishing operational rules for
a portion of the quite valuable reallocated spectrum that can provide next
generation wireless services.   The FCC162  established an “Open Platform”
requirement for a 22 MHz block of choice “beachfront” 700 MHz spectrum
made available for auction in the conversion from analog to digital broadcast
television, scheduled to occur by February 17, 2009.

The winning bidder must allow consumers to use the handset of their
choice and download and use any applications, subject to certain reasonable
network management conditions that allow the licensee to protect the network
from harm:

Although we generally prefer to rely on marketplace forces as the most efficient
mechanism for fostering competition, we conclude that the 700 MHz spectrum
provides an important opportunity to apply requirements for open platforms for
devices and applications for the benefit of consumers, without unduly burdening
existing services and markets.  For the reasons described below, we determine that
for one commercial spectrum block in the 700 MHz Band—the Upper 700 MHz
Band C Block—we will require licensees to allow customers, device manufacturers,
third-party application developers, and others to use or develop the devices and
applications of their choice, subject to certain conditions . . . .163

VII.  ASSESSING THE COSTS AND BENEFITS OF WIRELESS CARTERFONE

AND NETWORK NEUTRALITY

Opponents to wireless Carterfone and network neutrality offer numerous
reasons why one or both initiatives would cause harm to carriers and
consumers.   Collectively, they oppose both types of initiatives on grounds164
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http://fjallfoss.fcc.gov/prod/ecfs/retrieve.cgi?native_or_pdf=pdf&id_document=6519408104; Marius
Schwartz & Federico Mini, Hanging up on Carterfone: The Economic Case Against Access Regulation in

Mobile Wireless (May 2, 2007), available at http://papers.ssrn.com/sol3/papers.cfm?abstract_id=984240;
Hahn et al., supra note 39; Wireless Net Neutrality: From Carterfone to Cable Boxes, PHOENIX CENTER

POL’Y BULL. (Phoenix Ctr. for Advanced Legal & Econ. Pub. Policy Studies, Washington, D.C.) (Apr.
2007), available at http://www.phoenix-center.org/PolicyBulletin/PCPB17Final.doc.

165. Jessica E. Vascellaro, A Fight Over What You Can Do on a Cellphone, WALL ST. J., June 14,
2007, at A1:

Research In Motion Ltd. wants to move beyond its core business market, so it designed a
device with features like video and music players.  RIM wanted to include an electronic map,

too, to let users find directions.  But it needed AT&T Inc., which sells BlackBerrys to
consumers and provides wireless service, to agree that the new model launched earlier this year

could include this mapping software.
AT&T said no.  It wanted to offer its subscribers its own version of a map service, and

charge them $9.99 a month.

that the CMRS operators face extreme competition, offer consumers
increasingly greater value at lower prices, and have invested billions of dollars
in network upgrades.  Opponents suggest that proponents of the application
of wireless Carterfone and net neutrality should bear a high burden of proving
that market failure exists and that the pervasive regulatory intervention would
generate more benefits than costs.  Opponents view the Carterfone policy as
appropriate only for the vertically integrated Bell system monopoly and not
the CMRS marketplace where carriers do not manufacture equipment and
subscribers can freely acquire handsets from non-carrier sources.  They
consider restrictions on handsets and access to applications to be legitimate
business decisions that protect networks from technical harm, help the carrier
provide low cost service, and make it possible for carriers to cooperate with
law enforcement agencies.

Regardless of how competitive one characterizes the CMRS marketplace,
or how likely carriers might collude or engage in consciously parallel
behavior, carriers have uniformly established policies that deny subscribers
device attachment flexibility and network neutrality.  No carrier filing or
sponsored research dispute that CMRS carriers lock phones, impose early
termination fees, disable built in features of subscriber’s purchased handsets,
create walled garden content with an eye toward thwarting subscriber access
to other content, and block subscriber use of “unauthorized” software and
applications.165

The carriers and researchers have generated some credible and other
disingenuous reasons for such limitations.  One uncharacteristically candid
rationale recognizes that “[v]ariety, options and greater ‘openness’ can entail
various costs.  Restrictions by wireless carriers that might strike some as
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166. Schwartz & Mini, supra note 164, at 24.
167. See Hush-A-Phone Corp. v. United States, 238 F.2d 266, 269 (D.C. Cir. 1956) (“The

intervenors’ tariffs [prohibiting the use of plastic device to enhance privacy and low volume conversations],
under the Commission’s decision, are in unwarranted interference with the telephone subscriber’s right

reasonably to use his telephone in ways which are privately beneficial without being publicly detrimental.”).
168. Cellnet Commc’ns, Inc. v. F.C.C., 149 F.3d 429, 437 (6th Cir. 1998) (affirming the FCC’s right

to eliminate resale provisions because elimination of such requirements would not upset customers’ rights
to use their telephones).

169. See supra note 2 and accompanying text.

excessive can reflect sound business judgments about relevant tradeoffs.”166

Put even more bluntly, CMRS operators can extract greater profits by denying
subscribers Carterfone device attachment freedom and network neutrality.  As
currently constituted, the marketplace does not punish any single carrier for
engaging in such practices because, even at the conclusion of a two-year
service contract, subscribers cannot migrate to a carrier with clearly more
liberal device attachment and network access policies.

VIII.  CONCLUSION

The onset of wireless Carterfone and net neutrality initiatives signals
higher stakes when handsets offer access to much more than cordless voice
telephone service.  On one hand, CMRS operators want to stimulate
subscriber interest in, and willingness to pay for, next generation network
services and features.  But on the other hand, the carriers want to limit access
so that subscribers cannot use options available from unaffiliated ventures
who do not share revenues with the carrier providing the telecommunications
transmission link.

CMRS operators that limit, block, and disable some new features
available from handsets or available via enhanced access to the internet reduce
the scope, reach, and versatility of services available to consumers.  These
carriers have concluded that in light of the FCC’s inaction and apparent
indifference, CMRS providers can limit consumer options that would be
“privately beneficial without being publicly detrimental.”   Limiting,167

blocking, and disabling handset access to the plethora of existing and
prospective services bolsters carriers’ revenue streams by foreclosing
competitive alternatives in ways that constitute “an unwarranted interference
with a person’s use of their telephone,”  an outcome appellate courts will not168

tolerate,  nor should the Commission.169

Already some purchasers of Apple iPhones and other cellphones have
resorted to “self-help” tactics to eliminate manufacturer or carrier-imposed
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limitations on the handset’s versatility, features, and access to third-party
applications and content.  Rather than all but criminalize such tactics, the FCC
should establish a handset technical certification process that makes it possible
for any handset operating in the proper format and frequency to access any
carrier’s network.  At the very least, the Commission should expressly adopt
a wireless Carterfone policy that forecloses CMRS operators from imposing
handset restrictions based on theoretical rationales, novel economic
constructs, invocations of national security, explanations about the need to
manage spectrum, and unjustified concern about the “technical integrity” of
their networks.  Rather than wait for a consumer revolt, the FCC could adopt
a wireless Carterfone policy that would place the burden on carriers to explain
why their subscribers should not have the same handset attachment rights as
wireline subscribers have enjoyed for forty years.
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may wish to visit our user forum at www.htcwiki.com. 

If you have any other questions, feel free to contact us again. You can find additional support at our user forum
www.htcwiki.com. There is also a customer satisfaction survey for you to take if you are interested. 
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My name is Harlan, I will be more than happy to assist you with your inquiry about FM Radio. 

I am sorry to hear that you are unhappy with the fact that FM Radio can not be accessed on the Touch Pro 2.
Decisions on what applications and functions will be available on our phones are made by our Marketing
Department, and can not be overridden. There are no current plans to offer FM Radio on this device in the future. 

Although the feature you would like is not available on the Touch Pro 2 at this time, I invite you to view our current
phone selection as a possible alternative. To view available equipment, please click on the following link, which will
direct you to the "Products" page of our website: 

www.verizonwireless.com/products 

You may also receive free e-mail updates as to when new products and services are available. To receive your free
e-mail update, please click on the following link to view the "E-mail Updates" page of our website: 

Be the First to Know 

There are several wireless phones being tested for functionality and reliability with our network. Verizon Wireless
will not offer a product or service unless it meets the high standards our customers have come to expect. Verizon
Wireless is constantly improving the services, features, and wireless phones we offer to our customers for their
communication needs. 

We appreciate your business and thank you for using Verizon Wireless. It was a pleasure to assist you today. 

Sincerely, 

http://www.verizonwireless.com/products
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Harlan 

Verizon Wireless 

If you have received this e-mail in error or are not the intended recipient, please notify us immediately by replying
to this e-mail and deleting it and all copies and backups thereof. If you are the intended recipient and are a Verizon
Wireless customer, this response is subject to the terms of your Customer Agreement.

 

Contact Rules Android Guides Suggest Content Privacy Policy XDA App Root Any Device
Remove ads on XDA

More info

Copyright © xda-developers. Hosted by Leaseweb

XDA Developers was founded by developers, for developers. It is now a
valuable resource for people who want to make the most of their mobile
devices, from customizing the look and feel to adding new functionality.
Are you a developer?

-- XDA 2015

   
We're Social



http://forum.xda-developers.com/newreply.php?do=newreply&p=4576551
http://www.xda-developers.com/contact/
http://forum.xda-developers.com/announcement.php?a=81
http://www.xda-developers.com/android-guides/
http://www.xda-developers.com/suggest-content/
http://www.xda-developers.com/xda-developers-privacy-policy/
http://www.xda-developers.com/xda-app/
http://www.xda-developers.com/root/
http://forum.xda-developers.com/ad-free
https://www.leaseweb.com/?utm_source=XDA-developers.com&utm_medium=linkback&utm_content=hostedby&utm_campaign=*Linkback
http://www.xda-developers.com/recognized-developer-program/
https://www.leaseweb.com/?utm_source=XDA-developers.com&utm_medium=linkback&utm_content=hostedby&utm_campaign=*Linkback
http://twitter.com/xdadevelopers
http://www.facebook.com/xda.developers
http://plus.google.com/+xda
http://www.youtube.com/user/xdadevelopers


 

 

May 18, 2015  

Research Shows Increased Diversity in FM Radio on 
Smartphones  

  

At the 2015 Broadcast Engineering Conference (BEC), NAB Labs presented a paper on its FM Radio 
in Smartphones research, which provides a quarterly survey and analysis of the top selling 
smartphones in the U.S. market. The research is based on sales reports and teardown analysis 
conducted by or for NAB Labs. The latest results present statistics for the full calendar year 2014, and 
they indicate that sales of smartphones with FM radio reception fully activated (by at least one U.S. 
carrier) held steady in the latter half of the year.  
   
Earlier analysis had showed a large increase in sales of FM-enabled smartphones in the second 
quarter of 2014 (from 2.6 million in Q1 to 8.4 million in Q2). In Q3 and Q4 2014, this number remained 
flat, with 8.5 million FM-enabled smartphones sold in each quarter, as Figure 1 below illustrates.   

 

 Figure 1: Top-selling smartphone sales in U.S. with FM radio reception capability activated (in millions of 

units).   

http://www.mmsend61.com/link.cfm?r=1621950339&sid=75209331&m=10145938&u=NAB_1&j=27748020&s=http://www.nablabs.org/default.asp


While these sales figures are encouraging to broadcasters, in relative terms they still represent a 
minority of the 145 million smartphones sold in the U.S. during 2014. Smartphones with FM radio 
activated by at least one major U.S. carrier totaled only 19% of those sold, as shown in Figure 2 
below. The remainder of the top-selling smartphones sold last year had an FM chip installed, but they 
were either not wired to function, or lacked some necessary software elements required for the FM 
radio to be accessed by users.  
   
So while the arrangement with Sprint to pre-load the NextRadio app and activate FM reception on its 
Android smartphones has had a significant effect on the number of fully FM-enabled smartphones in 
the market (as evidenced by the spike in Q2 2014 shown in Figure 1), there is still much room for 
improvement.  
   
A substantial portion of the non-FM activated smartphone market stems from Apple's iPhones, none of 
which have their FM chips enabled. The various models of the iPhone accounted for fully half of the 
top-selling smartphones sold in the U.S. in 2014, which implies that they represent nearly 3 out of 
every 4 phones with non-activated FM chips onboard.  
   
Another segment of the market as analyzed by NAB Labs shows that a number of non-FM activated 
smartphone models sold in the U.S. are shipped in foreign markets as FM-activated phones. NAB 
Labs labels these as "easily activated," given that the difference is purely in the software versions 
installed on the domestic vs. international units.    

  

 

Figure 2: FM radio capability in top-selling U.S. smartphones (% of total sold) in CY 2014.  

Given that the reasons why smartphones are or are not FM-activated may vary, the NAB Labs BEC 
paper categorizes devices into four classifications of "FM readiness," detailed in Table 1 below. 
Apple's iPhones are a prime example of Class 1 smartphones—those that have an FM chip onboard 



that is not activated. These represent the majority of smartphones currently being sold in the U.S. 
market. Class 2 smartphones are characterized by operative FM receiver hardware and software at 
the driver and OS levels, but without an FM app (or a missing API), precluding the user's access to the 
device's FM capability. Class 3 phones have their FM radio reception capability fully enabled and 
exposed to the user, while Class 4 phones have hybrid FM radio enabled.   

  

  

   
Class Description Examples 

1 
FM receiver hardware ("FM Chip") is 
onboard but not wired to function, and/or 
required software is not installed 

Apple iPhones; Samsung Galaxy 
S5 and S6 (AT&T, Verizon, T-
Mobile); HTC One M9 (Verizon) 

2 

FM chip is onboard with its RF input 
connected to an antenna and its audio 
output enabled, but FM User Interface (UI) 
is not exposed 

HTC One M8 (Verizon) 

3 FM Chip is onboard, connected and FM 
UI is exposed 

HTC One M8 and M9 (AT&T); 
Samsung Galaxy S3 
(international) 

4 
FM chip onboard, connected, UI is 
exposed, and hybrid FM software stack is 
installed 

HTC One M8 and M9 (Sprint); 
Samsung Galaxy S5 and S6 
(Sprint) 

   

Table 1: Four classes of smartphone "FM readiness."  

The NAB Labs research also presents a recent trend of "differential deployment" in the U.S., in that 
the same phone model may be supplied with different FM capabilities depending on the carrier. While 
this was noted previously on an international basis, such differences among carriers within the United 
States is a new development, largely arising since the 2013 Sprint-NextRadio agreement. Today, a 
growing number of smartphones in the U.S. have FM radio activated when purchased through one or 
more of the major U.S. carriers, while other carriers may sell the same phones without FM activated. 
Examples include the Samsung Galaxy S5 and S6, which are both Class 4 phones when supplied 
through Sprint, whereas Verizon, AT&T and T-Mobile sell them as Class 1 smartphones (i.e., without 
FM activated).  
   
A further example is the HTC One. The M8 version of this smartphone has the FM radio enabled 
across all major U.S. carriers, but with different apps on different carriers: Sprint ships it with 
NextRadio pre-installed, AT&T and T-Mobile provide a native HTC-supplied FM tuner app (without 
hybrid radio capability), and Verizon ships it with no FM app (and no mention in the manual that the 
phone has FM capability). However, on any version of the phone, the NextRadio app (or other similar 
apps) can be downloaded and the phone instantly attains hybrid FM capability.  
 
It has recently been determined that the newly released successor model, the HTC One M9, is being 
shipped by Verizon with a different software load, which purposefully blocks the user accessing the 



device's FM radio capability via a downloaded app. Contrary to the Verizon version of the M8, where 
the FM radio was functional although not readily available to the consumer, this new version of the 
Verizon HTC One cannot be activated by downloading an Android FM radio app. (Meanwhile, other 
carriers' versions of the M9 mirror their provisioning of the M8.)  
 
NAB Labs' full evaluation of FM radio in smartphones, including a discussion of the merits of FM radio 
on smartphones and further teardown analysis of smartphone hardware, can be found in the 
Broadcast Engineering Conference Proceedings available at the NAB Store. Frequent summary 
updates are also posted at the NAB Labs website.  
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ORDER THE GALAXY S7: AT&T | SPRINT | T-MOBILE | VERIZON

Verizon has made a number of changes to the
software in the LG G4, removing some features and
functionality that some users will miss.

If you are picking up a LG G4 on Verizon, there are a few things about the
software that you may want to know about first. We have already taken an
extensive look at the device as a whole, but not all of the great software
features made it onto the Verizon variant. Verizon has been modifying the
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Here are the things the
Verizon LG G4 doesn't
have that other variants
do
BY JARED DIPANE  Friday, Jun 5, 2015 at 3:25 pm EDT
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software on their Android devices for years, and the G4 is no exception.

Some of the features that are missing from the Verizon version include:

These are just some of the most obvious omissions in the software, there
are likely a few others as well. There are some complaints that Verizon
users can't get the 100GB of storage from Google Drive either, which is a
shame. Things aren't all bad though, as Verizon customers can still get
themselves a spare battery, charger, and 32GB microSD card from LG at no
cost. Did you notice any other changes in your carrier edition LG G4? If so,
sing out in the comments below and continue the discussion in our forums.

Discuss the missing features of the Verizon LG G4 in the
forums

LG SmartWorld

Smart Settings

Multi-user accounts

FM Radio

Themes

Custom lock screen

ALL ABOUT THE LG G4

http://www.androidcentral.com/lg-offering-spare-battery-battery-charger-and-32gb-microsd-card-customers-who-purchase-g4-us
http://forums.androidcentral.com/lg-g4/536837-g8-2-x-g4-verizon-international.html
http://www.androidcentral.com/lg-g4
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Now, US carrier versions of the G5 will obviously wait longer than a few weeks to get their major Android OS updates - US G4s got Marshmallow in

February, though Sprint's version managed December. Galaxy S6s in the US didn't start getting Marshmallow until earlier this month (April). But LG has

been consistently quick in the last couple of years with OTAs, and they're also not leaving devices behind - the G3 just got Marshmallow on AT&T and T-

Mobile yesterday. That was a fairly long wait compared to the G4, but the G3 still got the update. The vast majority of Galaxy S5s in America still don't have

Marshmallow at all, and the global rollout just really ramped up last week.

So, four or ể骸ve months from now, LG G5s in America could be receiving Android N already, while Galaxy S7 owners may be left waiting weeks, or quite

possibly months, longer for all that N goodness.

#5 [Some Versions] The FM Radio

Another legacy feature that Samsung and HTC have basically abandoned on newer devices? Yep: FM radio is a legitimately useful add-on, and one that

basically every smartphone should support, but that has nearly been destroyed by the proể骸t motives of the music streaming and wireless carrier industries.

https://www.androidpolice.com/wp-content/uploads/2016/04/nexus2cee_DSC00978.jpg
http://www.androidpolice.com/2016/04/28/lg-g3-on-t-mobile-and-att-starts-getting-android-6-0-marshmallow-update/
http://www.gsmarena.com/galaxy_s5_marshmallow_rollout_in_full_swing_update_now_arrives_in_italy_and_germany-news-17950.php
https://www.androidpolice.com/wp-content/uploads/2016/04/nexus2cee_Screenshot_2016-04-29-12-36-14.png
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LG's unlocked G5s should all ship with FM radio enabled as far as I know - my unlocked EU version has the FM radio app installed by default. Unfortunately,

I already know Verizon has disabled it on their G5, but it does appear to be active on Sprint's (you'll apparently have to download an app to use it, though). ItVerizon

looks like T-Mobile and AT&T may have disabled it, as well, annoyingly.

But for those of you outside the US, the Galaxy S7 and HTC 10 don't offer FM radio at all - the G5 is the only one of the big three 皁⊅agships this spring that is

at least trying to give you this out of the box.

What about you?

What are your top ể骸ve features or value-adds for the LG G5? Don't forget to check out our other "ể骸ve things I love" posts for the Galaxy S7 and HTC 10! And

as mentioned before, there will also be the 皁⊅ipside: ể骸ve things we don't like. Be on the lookout for all of them.
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Looking forward for the "5 things I hate" massacre series

  23△ ▽  

• Reply •

Artem  Russakovskii       •  5 days agoAP Staff > Francois Roy

It's been renamed to 5 Worst Things.
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• Reply •
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dolla dolla bills.

Basically, a lot of mobile operators in the US don't like FM radio because it's not using network data, meaning they're not getting paid for your
use of that data. I get that's less an issue in some countries. In addition, mobile music streaming companies hate it even more, because it
encourages you, in theory, not to use their paid / ad-supported services. Mobile carriers almost always preload music apps, too, and they get
a cut of every new signup that comes through that preloaded app. That's probably the more real motivation for carriers.

For example, Why would Google give you FM radio on the Nexus 6P when they have an interest in selling you a Play Music subscription? It's
as ridiculously petty and dumb as it sounds. The FM/BT modules on pretty much any smartphone can act as FM receivers, there's nothing
technically difficult about it all.

The reason some US operators like AT&T and T-Mobile have started to "embrace" FM radio again, I strongly suspect, is they're getting cut in
on some kind of profit share agreement with the creators of mobile apps like NextRadio that allow them to track mobile installs and usage,
regardless of whether the app is preloaded.

A simple, local FM radio app basically makes this kind of tracking impossible. Again, it's all down to money.

  20△ ▽  
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  20△ ▽

• Reply •

George Byers    •  5 days ago> David Ruddock

Have you seen nextradioapp.com ? They're working with alot of carriers to enable the fm chips and bringing the experience into the
21st century by fetching album art, schedules etc from the Web and automatically switching to a stream if the fm signal is too weak.

  1△ ▽  

• Reply •

Stoffers    •  5 days ago> George Byers

Ah, so they're making sure it uses data.

  1△ ▽  

• Reply •

Will iam  Worlde    •  4 days ago> David Ruddock

I thought today's "kids" didn't listen to RADIO anymore? I guess the grass IS always greener on the other side.
I don't know about you, but FM radio still broadcasts ads in my neck of the world; *still* very annoying!

Or here's a novel idea: Load up your device's external or internal storage with some of your favourite songs. I don't know if you'll go
through ~20GB of music from A – B, or as a matter-of-fact, A – Z.

BTW, here's one of my favourite albums: Nation II Nation by A Tribe Called Red. You'll want to chant and do your own (warped) form of
a native dance!

 △ ▽  

• Reply •

Jovic77    •  4 days ago> William Worlde

You're thinking different. Most kids these days from developing countries (such as the Philippines) grows up with FM Radio by
their side. Internet's pretty slow here and is expensive, so music streaming services is still not that popular.

It's surprising that US carriers disable FM, while all devices in the Philippines (including Tablets and carrier-locked devices) has
an FM Radio included, with Samsung's low-budget devices. But they seem to not include FM in their flagships.

 △ ▽  

• Reply •

someone755    •  5 days ago> David Ruddock

But what about other areas, especially where mobile data is still too expensive to be able to stream music as frequently as one would
through FM radio?
As bad as the channels over here are, I couldn't survive a drive to the gas station without the good old radio.

And how can some companies avoid Google's will and implement the function in their phones regardless?

 △ ▽  

• Reply •

David Ruddock      •  5 days agoAP Staff > someone755

This isn't about Google in particular, that's just an example. Any company can build in FM radio to their smartphone (it doesn't
take much effort at all), they just have to build or bundle an app to use it, too.

  1△ ▽  

• Reply •

someone755    •  5 days ago> David Ruddock

Then again, of what benefit would not including FM radio be to the OEMs? The only things I can imagine are either laziness or
getting paid by US carriers (because honestly I don't think there's any other country where this would make sense; though that
begs the question why the international models don't bear the functionality, then).

 △ ▽  

• Reply •

David Ruddock      •  5 days agoAP Staff > someone755

US carriers can negotiate that they want it disabled. They've been doing it for years. In addition, everything above: preload
pay/referral arrangements are another one, and those do happen all over the world, with or without carriers. It all comes down to
a tangled web of business decisions, because the technical and cost considerations are basically inconsequential.

 △ ▽  

• Reply •

MJ    •  5 days ago> David Ruddock

OK, we all know carriers suck but than why does the unlocked HTC 10 not have FM radio?

  1△ ▽  

• Reply •

someone755    •  4 days ago> David Ruddock

I honestly don't understand why OEMs conform to US carriers -- if a carrier has no phones to sell it loses a lot of its income.
Why don't manufacturers use their power to at least some extent? (Though maybe they are but the effects of that are pretty
much invisible to me.)
I just hope that in the long run that doesn't mean FM radio will die out and I'll have to carry around my 2012 device to just listen
to radio for free. It saddens me how easy money for these companies results in loss for the end user (despite the feature
costing next to nothing to implement).

 △ ▽  

Kevin Sword    •  4 days ago> someone755

The problem with that is getting high profile manufacturers to not offer their phones if the carrier doesn't want FM. Samsung
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• Reply •

The problem with that is getting high profile manufacturers to not offer their phones if the carrier doesn't want FM. Samsung
should be the one doing this IMO.

 △ ▽  

• Reply •

mickeyB88    •  5 days ago> OsmDroid

FM radio functionality provides free music streaming, disabling it forces you to use data and (potentially) give more money to the carrier. It's
like Dave said, it's just another way to profit by removing very usable features.

  3△ ▽  

• Reply •

Daniel  Tiberius    •  5 days ago> mickeyB88

lol it's funny to refer to it as streaming. We so live in the future now, i love it.

 △ ▽  

• Reply •

T4rd    •  5 days ago> OsmDroid

My Verizon One M8's FM radio worked out of the box, you just had to side-load HTC's radio app. Not sure how that one slipped through the
cracks though, as they usually do disable the FM radio on other phones.

 △ ▽  

• Reply •

lorenzob  •  4 days ago

To PRAISE #2 I just got the battery charging cradle for the G5 and MAN let me tell you!!!

It actually DOUBLES as a battery bank! #neat

LG has it set up to where there are light indicators on the side to show what level the removable battery is at along with a power button to power off
the cradle/bank.

When you turn it ON, just plug in any USB cable through the regular USB port (right next to the USB Type C port) & BAM it will start charging
anything hooked up to it like a battery bank!

Sure, 2800 mah might not be much but at least it give you ANOTHER benefit for having a removable battery & a cradle with your phone!

  3△ ▽  

• Reply •

HOLD UP    •  4 days ago> lorenzob

Even the nexuses do this. Lg is still shit sorry

 △ ▽  

• Reply •

lorenzob    •  4 days ago> HOLD UP

What the hell and you talking about! Nexus don't even have a REMOVABLE BATTERY you IDIOT!!!

 △ ▽  

• Reply •

Jasdeep Singh  •  4 days ago

David, seems these 5 things took a lot of effort to write :)

FM radio?

  2△ ▽  

• Reply •

ASYOUTHIA ✓ᵛᵉʳᶦᶠᶦᵉᵈ  •  4 days ago

+1 for the IR Blaster. I use it 10+ times a day

  1△ ▽  

• Reply •

phatmanXXL ✓ᵛᵉʳᶦᶠᶦᵉᵈ    •  3 days ago> ASYOUTHIA ✓ᵛ ʳeᶦᶠᶦᵉᵈ

Same

  1△ ▽  

• Reply •

Anuj  Patel   •  4 days ago

#3 has a typo, you misspelled "isn't". You typed "isn'tf".

  1△ ▽  

• Reply •

opticalgenesis  •  5 days ago

sorry to be 'that guy', but typo in: "...but like the removable battery, LG isn'tf letting this thing die just yet."

  1△ ▽  

• Reply •

blindexecutioner  •  5 days ago

I wish T-mobile would enable the FM radio in their phones. As far as I know the CEO said they were going to in future phones like a year ago but he
must have been lying.

  1△ ▽  

jonathan3579    •  4 days ago> blindexecutioner

Yep, that was definitely just shit spewing from his mouth. I'm pretty sure he forgets half of what he says... It must be hard keeping all those lies
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Expand Access to Emergency Information:
Unlock FM

Issue 
NAB works with the wireless industry and policymakers to promote consumer awareness and
access to radio receivers in mobile devices. Virtually all smartphones are manufactured with
hardware capable of receiving free FM radio signals. However, one major U.S. wireless carrier -
Verizon - blocks this feature that can save consumers battery life and data charges, while also
providing a critical lifeline during times of emergency.

History 
Despite a ready audience of more than 265 million radio fans, only Sprint, AT&T and T-Mobile
provide U.S. consumers access to the FM radio in their handsets, allowing customers to listen to
free, local broadcast radio stations. FM radio is delivered on these devices through native or
downloadable apps, such as NextRadio, with the use of earbuds or headphones acting as an
antenna.

The consumer bene퍃↖ts to FM radio in phones are clear:

Using built-in FM radio, as opposed to streaming, provides six times longer battery life.
Listening to local radio rather than streaming does not incur data charges.
Local radio is a dependable lifeline, available when other forms of communication fail.
During emergencies, whether because of physical damage to the network or too much
traf퍃↖c, Craig Fugate, administrator of the Federal Emergency Management Agency
(FEMA) has stated, "Your cell phone becomes a brick," but local radio still works.

NAB Position 
We applaud Sprint, AT&T and T-Mobile for unlocking FM in mobile phones, which offers many
bene퍃↖ts to consumers, especially in times of crisis. Unlike the text-based alert system deployed by
the wireless industry, broadcast radio can work even when cell networks go down or become
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heavily congested. As a result, local radio provides the most ef퍃↖cient and cost-effective way to keep
Americans safe and informed in times of crisis. We urge Verizon to provide their customers with
this feature.

Action Needed 
To empower consumers and enhance public safety, Congress, FEMA, the Federal Communications
Commission (FCC) and the wireless industry should consider ways to expand consumer access to
FM radio in mobile devices. NAB does not support mandated FM radio in cellphones. However, we
urge all wireless carriers to clearly communicate to consumers which models already have built-in
broadcast radio, and agree to unlock FM in their phones.

BROADCASTER RESOURCES

» Downloadable Information Sheet (PDF)

» In Times of Crisis, Local Radio is There (PDF)

» Why Don't Carriers Offer Radio in the U.S.? (PDF)

» Built-in Radio vs. Streaming (PDF)

» Nationwide Poll Showing Growing Consumer Demand for Radio-Capable Cell Phones

RELATED INFORMATION

2015 Broadcasters' Policy Agenda

http://www.nab.org/documents/radio/NAB_Radio_Enabled_Cell_Phone_Flyer_FINAL.pdf
http://www.nab.org/documents/radio/Radio_Enabled_Cell_Phone_Radio_in_Crisis_Quotes.pdf
http://www.nab.org/documents/radio/International_Radio_Phone_Facts.pdf
http://www.nab.org/documents/radio/built-in_Radio_vs_Streaming.pdf
http://www.nab.org/documents/newsRoom/pressRelease.asp?id=2740
http://www.nab.org/documents/advocacy/NAB2015BroadcastersPolicyAgenda.pdf


Why is the U.s. 
Falling Behind? 

Other countries’ offerings of mobile phones  
with radio capability dwarf the U.S.
Globally, it is expected that roughly 700 
million mobile phones with broadcast 
radio capability will be on the market  
by the end of this year, or approximately 
45 percent of all active mobile phones.

But in the U.S., penetration of radio-
enabled mobile phones substantially 
lags the global market, largely because 
mobile phone operators enjoy exclusive 
control over the manufacturing of  
handsets for their services.

Despite a ready audience of nearly 
243 million radio fans, only a small 
percentage of mobile phones on the 
market in the U.S. today offer free, local radio as a feature, despite the fact that the exact same 
phones in the U.K. have broadcast radio. And when the feature is available, it is not promoted by 
the carrier making it difficult for customers to find a phone with built-in radio.

Some believe this is because carriers make a significant amount of money off of data streaming, 
and might lose some of that revenue if customers had the ability to access local radio on their 
phone for free. 

Americans are asking why the mobile phone gatekeepers are resistant to offering a free entertain-
ment option that will also provide lifesaving emergency information in times of crisis, especially 
since the top 10 best-selling smartphones already contain the chip that allows broadcast radio 
reception; it simply needs to be activated. 

Mobile phone carriers should clearly communicate to consumers which models have built-in 
broadcast radio and agree to activate the radio feature in any phone capable of providing  
radio service.

Source: Internet survey conducted for phone availability in Washington, D.C., U.K. and Europe, March/April, 2012.
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NJBA’s Push for FM Chip Activation Goes Digital

10/19/2015

 
 

In its continuing effort to pressure Verizon to activate the FM chips in many smartphones under
the company’s plans, the New Jersey Broadcast Association is increasing the avenues for people
to voice their complaints at the phone carrier with the recently launched
FreeRadioOnMyPhone.org and radio ads running throughout New Jersey.

Three weeks ago, Paul Rotella of the New Jersey Broadcast Association called on all Verizon
users and broadcasters to send letters to Verizon President and CEO Lowell McAdam to express
their desire for Verizon to activate the FM Chips in cellphones on a Verizon plan. Now Rotella and
the NJBA are going digital, inviting people to now voice their desire for Verizon to activate the FM
chips through a website and social media.

Rotella recently penned another letter urging supporters to visit FreeRadioOnMyPhone.org to
make their voice heard by Verizon. He also recommends that people follow NextRadio on Twitter,
Facebook and Instagram, urging them to retweet and share posts they send out to Verizon.

In addition, the NJBA has created a couple of audio ads — voiced by Rotella himself — to
highlight what the FM chip can do and what people can do to encourage Verizon to activate it.
You can listen to those ads below.

Verizon is one of the last major phone carriers to not activate the FM chip in phones; AT&T, Sprint
and T-Mobile have already done so. The FM chip allows for FM radio to play on phones for free,
as well as the ability to continue to broadcast FM radio when the cellphone has no service, which
Rotella stresses as a public safety service.

 

http://www.radioworld.com/index.aspx
http://freeradioonmyphone.org/
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Remember the good old days when cell phones included FM radio receivers? Well, most modern mobile
phones still do, but you can’t use them. Why is this handy feature, which can provide free music even when
you can’t get cellular signal, disabled and hidden? Read on to learn the reason...
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FM radio in mobile phones is not
limited to fancy smartphones, nor
is it something new. I can
remember listening to FM radio
broadcasts on lowly "feature
phones" as far back as 2001.

They didn't have apps or Web
access, but they did have music!
So clearly, this is not a technology
problem.

FM Tuners In Mobile Phones

Blame it on the carriers, not the hardware makers who still include the FM circuitry in their phones. The carriers (AT&T, Verizon, and others) are the
manufacturers' customers, and the carriers want the phones they sell to consumers to have those FM radios disabled.

Why? It's pretty simple… carriers prefer streaming (online) “radio” services because they make money on data traffic, but none on over-the-air FM.

Apple, Samsung, and LG are among the OEMs who have disabled the FM radio chips in their phones. But not all phone makers are playing along. HTC,
Motorola, and Blackberry have not.

Among U. S. carriers, only Sprint has enabled FM radio on phones connected to its network. So FM will work on FM-enabled phones sold by mobile virtual
network operators (MVNOs) that are effectively Sprint resellers, e. g., Republic Wireless, Helio, and others. Virgin Mobile USA is a wholly owned subsidiary of
Sprint and uses Sprint’s network, so FM radio will work on Virgin Mobile if the phone’s FM chip is enabled.

The National Association of Broadcasters wants FM chips enabled, of course. The NAB even developed an app for iOS and Android, called NextRadio, that
provides real-time stations and program listings; one-tap feedback to stations; the ability to buy selected songs; bookmarking and history lists for finding
favorite or recently played stations; and other interactive features.

The NextRadio App site has a list of supported devices (currently 26) and carriers who support FM radio (Sprint, Virgin Mobile, Boost Mobile, and more). No
Apple devices are supported, but several Samsung products are, apparently at Sprint’s insistence; you have to buy one from Sprint, Virgin Mobile USA, or
Boost Mobile USA, another wholly-owned Sprint subsidiary.

Why FM is Better Than Streaming Music

Consumers can benefit from FM radio in several ways. First, "Listening to streaming (music) drains your battery three to five times faster than listening to the
exact same content on the FM chip," according to Jeff Smulyan is CEO of Emmis Communications, which owns radio stations across the USA. Emmis now
owns the NextRadio app, too.

Second, streaming music eats up one’s data allowance. I see many people plugged into earbuds constantly, and
wonder what their data bill looks like at month’s end. FM radio could conserve data just as VoiP calling over WiFi
conserves cellular network minutes.

Third, FM radio might be your only source of information during an emergency. Of course, both the cellular and
fixed-base Internet networks would have to be disrupted or overlaoded, but you never know. Superstorm Sandy and
the North American derecho storm, both in 2012, overloaded cellular networks and shut down power to many
routers.

The carriers are being completely disingenuous about FM radio. Responding to the NAB’s call for the FM chips to
be activated in all phones, Jot Carpenter, VP of government affairs for CTIA-The Wireless Association, arrogantly
told the Las Vegas Review-Journal:

“What Americans really want is the ability to stream, download and customize music playlists to meet their personal
preferences,” Carpenter said, “and that’s NOT what the traditional FM radio offers.”

So umm, why not both?

Carpenter also said that “Activating a smartphone’s FM chip isn’t free,” as if deactivating it after building it into a phone is. What he really means is that the
carriers will accommodate radio stations in exchange for a piece of the latter’s revenues. In fact, the NAB is negotiating just such a deal with the CTIA-
Wireless Association right now.

Of course, any radio station could simply invest in streaming tech to reach its Internet-obsessed audience. But if it’s cheaper to pay the carriers to enable
their FM chips, that’s good business.

If you would like to lobby your carrier or phone maker to enable the FM chip for which you paid, but cannot use, the Free Radio on My Phone website has a
page that makes it quick and easy to contact AT&T, Verizon, Sprint, Apple, your member of Congress and the FCC. There's even sample text included.

How do YOU feel about the lack of FM radio on your phone? Your thoughts on this topic are welcome. Post your comment or question below...
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Jobs schemed Apple WiFi carrier plot
for original iPhone
Chris Davies (http://www.slashgear.com/author/chris/) - Nov 16, 2011









Steve Jobs explored establishing Apple (http://www.slashgear.com/tags/apple) as a WiFi-based
carrier rival, wireless expert John Stanton has confirmed, aiming "to replace carriers" in the run-up
to the launch of the original iPhone in 2007. Stanton - an operator chief turned venture capitalist -
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revealed his discussions with Jobs back in the years between 2005 and 2007 during a speech this
week at the Law Seminars International event in Seattle, ComputerWorld
(http://www.computerworld.com/s/article/9221854/Jobs_wanted_own_network_with_unlicensed_spectrum)
having "spent a lot of time talking about whether synthetically you could create a carrier using Wi-Fi
spectrum."

That plan, Stanton says, was originally "part of [Jobs'] vision" for the iPhone, though the CEO
subsequently shifted focus after 2007. It's not the first time we've heard of Apple looking to
marginalize or bypass carriers in its mobile plans; rumors that the company might set itself up as a
carrier have been persistent for years, and the company's recent iMessage launch - which replaces
SMS and MMS messaging on iOS 5 devices with a web-based alternative - supposedly blindsided
operator partners (http://www.slashgear.com/apple-imessage-an-unexpected-shock-to-carriers-
goodbye-sms-cash-cow-07157556/).

Still, the networks haven't taken Apple's attempts lying down. Rumored plans to use an embedded
SIM in future iPhone models, that would allow Apple to directly activate the smartphone for
consumers and then switch them between networks with little to no contact with the actual carriers
themselves were supposedly junked after operators revolted (http://www.slashgear.com/apples-
iphone-embedded-sim-plans-axed-after-carrier-revolt-22115443/). Apple execs "have been sent
back to the drawing board with their tails between their legs" sources close to negotiations claimed,
with the threat of subsidies being removed forcing them to reconsider.

Nonetheless, Apple's iPhone arguably led the way in pushing data-centric services, a pattern which
has been continued by Android, Windows Phone and other platforms. Carriers have responded with
4G network investment and many offer bundled WiFi hotspot access to try to offload traffic from
their spectrum, though it's a far cry from Apple's own plans of eschewing cellular in favor of WiFi
altogether.
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Latest iPad Pro Makes It Even Easier to Switch Wireless
Carriers
MOBILE

Hidden inside Apple’s new iPad Pro  is a tiny component that could help further
erode the notion of devices being tied to just one network.

The cellular versions of the new 9.7-inch tablet will ship with the built-in ability to
let consumers choose a local carrier in roughly 100 different countries when traveling
overseas.

Re/code has confirmed the embedded Apple SIM will be present on all cellular-
equipped versions of the 9.7-inch iPad Pro, with the exception of those sold in
China.

Apple has had its own custom Apple SIM in iPads since 2014, but that Apple
SIM was an actual SIM card that was removable. Plus, some carriers chose to tie
devices to their own networks. Verizon, meanwhile, required customers to replace
the Apple SIM with a Verizon SIM to operate on its network.

The new iPad packs both the built-in electronic equivalent of a SIM card as well
as a traditional card slot that consumers can use to add additional carrier options
beyond those supported by Apple. (Of course, it’s worth remembering that not all
iPads are capable of connecting to cellphone networks. Apple charges an extra $130
for cellular versions of the iPad, compared to the Wi-Fi-only models.)

Once again, though, while Apple is trying to give users easy built-in options, not
all service providers are keen on the notion.
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T-Mobile and Sprint are fully supporting the built-in Apple SIM feature. AT&T,
however, will tie the Apple SIM to its network if you buy your iPad at one of its retail
stores. Verizon, meanwhile, will require a separate SIM card and disable the built-in
embedded Apple SIM on the iPads it sells.

That means the Apple SIM feature will be most useful for those who are fine
with the two smaller U.S. carriers, those outside the U.S. and for business people
and jet-setters who frequently travel abroad. T-Mobile, Sprint and AT&T also let those
traveling to the United States purchase service on their networks.

The ability to choose among multiple carriers from a single device is not unique
to Apple, but it is definitely not the norm in the U.S., where carriers continue to play
a big role and many devices are sold within the providers’ retail stores.

Apple and others would love to see a world in which customers could
dynamically choose among providers, while the cellular carriers naturally prefer that
customers activate on a single network and stay on that carrier for the life of the
device.

Things are moving undeniably toward more choice, though even Apple has been
forced by the carriers to move cautiously.

Other hints of this more open world come from Google’s Fi service, which uses
a custom SIM card that lets devices move dynamically between Sprint and T-
Mobile’s network.

One development that could help accelerate the move toward flexibility is the
shift, illustrated by the new embedded Apple SIM, toward replacing the physical chip
with software.

The real question, since the advent of Apple SIM in 2014, is whether Apple will
be able to wield enough muscle to get carriers to give phone customers an easy way
to switch providers as often as they want.
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In an ideal world, things like Apple SIM would lead to a marketplace where
consumers have choice, more control over their service and leverage over carriers.
But in the meantime, one of the main benefits of Apple SIM is making it easier for
Apple and third-party retailers to avoid having to stock a bunch of different versions
for each cellular network.
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2
iPad Pro 9.7" purchased from Verizon.. Disabled internal sim.  (self.verizon)
submitted 10 days ago by iamkluverbucy
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[–] DealMeIn2016  4 points 10 days ago 

If you think that is a violation of the Block C license restrictions, complain to the FCC and see
what they say.
permalink embed

[–] iamkluverbucy [S] 1 point 10 days ago 

I'm not sure that it is a violation. It seems to be an agreement between Apple and Verizon
permalink embed parent

[–] DealMeIn2016  4 points 10 days ago* 

An agreement between Apple and Verizon isn't immune from being a violation of the Block
C license restrictions. However, whether it is or is not depends on the license restrictions.
Here is what they say:

https://www.law.cornell.edu/cfr/text/47/27.16

"Handset locking prohibited. No  l icensee may disable features on handsets it
provides to  customers, to  the extent such features are compliant w ith the
licensee's standards pursuant to  paragraph (b)  of this section, nor configure
handsets it provides to prohibit use of such handsets on other providers' networks.

So the question is, is it a violation of 47 CRF 27.16(e) for Verizon to get Apple to disable
the internal SIM?

I would file a complaint with the FCC and see what they say.

Also look through the definitions section of the regulations to see if the definition of
handset is broad enough to encompass tablets. Or just file a complaint with the FCC and
let them research it and decide.

The FCC will respond to you if you file a complaint with them.
permalink embed parent

[–] iamkluverbucy [S] 3 points 10 days ago 

It's mostly common knowledge that att locked the internal sim if it is used in their
network, and Verizon disables the sim completely. I didn't know this when I bought
the device because it never occurred to me to check. I would like to use the internal
sim on my T-Mobile account and use my Verizon sim in the sim slot. I was just
wondering if there was any to reenable the embedded sim.

Searching reddit and Google didn't turn any thing up other than angry consumers.

Thanks!
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Thanks for this info. I'm going to file with the FCC today. I'll update as appropriate.
permalink embed parent

[–] GinDaHood  1 point 3 days ago 

Make a new post here whenever you hear back!
permalink embed parent

[–] DealMeIn2016  4 points 10 days ago 

I was just wondering if there was any to reenable the embedded sim

To answer your question, no, there is not. No one has a jailbreak yet for iOS 9.2 or higher and the
iPad Pro 9.7" shipped with 9.3.

However, even a jailbreak may not be enough if you needed to flash new radios to the device -
that would require a bootloader exploit.

Your best option is to complain to the FCC.
permalink embed

[–] iamkluverbucy [S] 2 points 10 days ago 

FCC it is! I do however find it odd this hasn't been discussed before.
permalink embed parent

[–] DealMeIn2016  3 points 10 days ago 

Not many people understand what the Block C license restrictions cover. And I suspect
that not many people want to have dual SIMs in the device. Most people stick with 1
carrier.
permalink embed parent

[–] tubezninja  1 point 10 days ago 

Are you past the return period? If not, I'd return it and buy directly from Apple.
permalink embed

[–] iamkluverbucy [S] 2 points 10 days ago 

Yes unfortunately. I purchased it on release day.
permalink embed parent

[–] Player1Mario  1 point 9 days ago 

This is not a violation. Verizon's legal department knows exactly what they are doing, as does
Apple. Go ahead and complain to the FCC. You won't get that time back though.
permalink embed
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Updated: Are AT&T, Ver izon blocking the
Android Wireless Tether  app?
May 2, 2011 | By Lynnette Luna

An Android app called Wireless Tether that allows Android users to tether their Android
smartphones cannot be downloaded from the Android Market to Verizon Wireless (NYSE:VZ) and
AT&T Mobility (NYSE:T) handsets, Google (NASDAQ:GOOG) and both operators confirmed.

DroidLife was able to find the app via the browser-based Android market, but it doesn't appear in the
Android Market.

Spokeswomen from both operators referred specific questions about the app's availability to Google.
A spokesman for Google said while it is not blocking the app in Android market, it is making it
unavailable for download at the request of wireless carriers. The spokesman added that if an
application is in direct violation of the terms and conditions of a usage contract, a carrier can request
Google make the app unavailable, and Google will regulate those. These types of apps likely violate
the terms and conditions of data usage contracts, he said.

Neither Verizon Wireless nor AT&T Mobility would say whether they asked Google to make the
tethering app unavailable, they only confirmed that their Android subscribers don't have access to it.

AT&T Mobility has already been cracking down on subscribers who tether their smartphones
without subscribing to a tethering plan. The operator has been notifying users who have been
connecting their laptops without subscribing to the $20 smartphone tethering plan that they need to
start paying up or stop using their phones as modems.

AT&T said if an offending subscriber continues to use tethering without paying the additional fee,
the operator will automatically charge the subscriber for usage. AT&T's tethering plans cost $20 for
4 GB of data when a customer already subscribes to smartphone data plan.

For more: 
- see this DroidLife post

Related articles: 
AT&T warns users of unauthorized smartphone tethering
T-Mobile rolls out new tiered data pricing, offers tethering  
Carriers split on support for tethering 
AT&T kills unlimited data pricing, supports iPhone tethering
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NEWS

Free Android tethering apps blocked by most carriers
Verizon says Google is responsible for blocking the apps; reports say apps blocked on
AT&T, Verizon and T-Mobile networks

By Matt Hamblen 

Computerworld |  May 3, 2011 3:24 PM PT

Free Android phone tethering apps found in Android Market are reportedly being
blocked by AT&T, Verizon Wireless and T-Mobile.

Sprint continues to support the tethering apps, possibly because it continues to offer
unlimited voice, text and data plans.

The other carriers charge $15 to $20 per month to use a smartphone as a portable
modem for a tablet or PC. The free tethering apps available in the Android Market,
like PdaNet, represent a free or cheap alternative to those charges.

According to Technologizer and other blogs, T-Mobile has long opposed free
tethering apps, while Verizon and AT&T have only recently begun the bans.

Related Blog

JR Raphael: 
Verizon's Android tethering block: What really happened and why  
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When users attempt to install tethering apps on the phones of those carriers, they get
an on-screen notice that reads, "This item is not available on your carrier."

A spokeswoman at Verizon suggested that any blocking of the free tethering apps is
done by Android OS developer Google. However, she wouldn't say whether Google
was doing so at the behest of Verizon or the other carriers.

"Google is ultimately responsible for what is in the marketplace," the Verizon
spokeswoman said.

Matt Hamblen covers mobile and wireless, smartphones and other handhelds, and
wireless networking for Computerworld. Follow Matt on Twitter at @matthamblen, or
subscribe to Matt's RSS feed . His e-mail address is mhamblen@computerworld.com.

Matt Hamblen — Senior Editor

Matt Hamblen covers mobile and wireless, smartphones and other
handhelds, and wireless networking for Computerworld.
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RYAN SINGEL  BUSINESS  06.06.11  10:03 PM

VERIZON BAN ON 4G TETHERING APPS VIOLATES
OPENNESS RULE, COMPLAINT ALLEGES

Ǻň ǻčțįvįșț ģřǿųp ǻșķěđ fěđěřǻŀ řěģųŀǻțǿřș Mǿňđǻỳ țǿ řěqųįřě Věřįżǿň țǿ
ǻŀŀǿẅ įțș Ǻňđřǿįđ čųșțǿměřș țǿ ųșě țħěįř 4Ģ șmǻřț pħǿňěș ǻș mǿđěmș fǿř
ǿțħěř đěvįčěș, čįțįňģ ǿpěňňěșș řųŀěș țħě čǻřřįěř ǻģřěěđ țǿ ẅħěň įț bǿųģħț
țħě șpěčțřųm įň 2008.

FřěěPřěșș, ǻň ǿňŀįňě řįģħțș ģřǿųp țħǻț șųppǿřțș ňěț ňěųțřǻŀįțỳ, ǻřģųěș țħǻț
țħě ňǻțįǿň’ș ŀǻřģěșț ẅįřěŀěșș čǻřřįěř ǻșķěđ Ģǿǿģŀě țǿ řěmǿvě șǿ-čǻŀŀěđ
țěțħěřįňģ ǻppș fřǿm țħě Ǻňđřǿįđ Mǻřķěț — běčǻųșě Věřįżǿň ẅǻňțș țǿ
čħǻřģě $20 ǻ mǿňțħ fǿř șųbșčřįběřș țǿ ųșě țħěįř pħǿňě ǻș ǻň ǻđ ħǿč
mǿđěm.

FřěěPřěșș șǻỳș țħǻț řěqųěșț vįǿŀǻțěș țħě ǿpěňňěșș řųŀěș țħǻț țħě FČČ
ǻțțǻčħěđ țǿ țħě șǿ-čǻŀŀěđ Č Bŀǿčķ șpěčțřųm țħǻț Věřįżǿň bǿųģħț ǻț ǻųčțįǿň
įň 2008. Țħǿșě řųŀěș řěqųįřě țħǻț Věřįżǿň ǻŀŀǿẅ ųșěřș țǿ ųșě țħě đěvįčěș,
șěřvįčěș ǻňđ ǻppș ǿf țħěįř čħǿįčě, ẅįțħǿųț įňțěřfěřěňčě fřǿm țħě čǻřřįěř.

Ẅħįŀě Ģǿǿģŀě ŀǿňģ čħǻmpįǿňěđ ňěț ňěųțřǻŀįțỳ řųŀěș, țħě șěǻřčħ ģįǻňț ħǻș
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čǿňșįșțěňțŀỳ bǿẅěđ țǿ čǻřřįěř’ș řěqųěșțș țǿ řěmǿvě țěțħěřįňģ ǻppș fřǿm
țħě Ǻňđřǿįđ Mǻřķěț. Ųșěřș ẅħǿ “řǿǿț” țħěįř pħǿňěș čǻň įňșțǻŀŀ șųčħ ǻppș
ǿň țħěįř ǿẅň, bųț řǿǿțįňģ pħǿňěș įňvǻŀįđǻțěș țħě ẅǻřřǻňțỳ. Čǻřřįěřș ǻřě
ǻŀșǿ șțǻřțįňģ țǿ įňvěșțįģǻțě ųșěřș’ mǿbįŀě țřǻffįč țǿ șpǿț ǻňđ čųț ǿff țħǿșě
ẅħǿ ųșě țěțħěřįňģ ǻppș ẅįțħǿųț pǻỳįňģ ǻ přěmįųm.

Țħě čǿmpŀǻįňț įș țħě fįřșț țěșț ǿf țħě ųňpřěčěđěňțěđ ǿpěňňěșș řųŀěș țħě
FČČ įmpǿșěđ ǿň mǿbįŀě pħǿňě șpěčțřųm įň 2008, ŀǻřģěŀỳ țħǻňķș țǿ țħě
ŀǿbbỳįňģ ǿf Ģǿǿģŀě, ẅħįčħ ẅǻș țřỳįňģ țǿ čǿųňțěř țħě pǿẅěř ǿf țěŀěčǿmș
ǻňđ Ǻppŀě. Șįňčě țħěň Ģǿǿģŀě ħǻș pǻřțňěřěđ čŀǿșěŀỳ ẅįțħ įțș fǿřměř
ǻđvěřșǻřįěș ǻňđ ħǻș řěmǻįňěđ șțřǻňģěŀỳ șįŀěňț ǿň țħě ǿpěňňěșș řųŀěș įț
ģǻmbŀěđ $4.6 bįŀŀįǿň ǿň.

İf țħě FČČ đǿěș įňvěșțįģǻțě ǻňđ přǿħįbįț țħě bŀǿčķįňģ ǿf ǻppŀįčǻțįǿňș įň
ǿňŀįňě mǻřķěțș ňǿț đįřěčțŀỳ čǿňțřǿŀŀěđ bỳ țħě čǻřřįěř, įț ẅįŀŀ țħřǿẅ
șįģňįfįčǻňț đǿųbț ǿňțǿ țħě șțįŀŀ ǿpěň qųěșțįǿň ǿf ẅħěțħěř Věřįżǿň čǻň ěvěř
șěŀŀ ǻň įPħǿňě țħǻț ẅǿřķș ǿň įțș 4Ģ ňěțẅǿřķ.

“İň Věřįżǿň’ș čǻșě, ŀįmįțįňģ ǻččěșș țǿ țěțħěřįňģ ǻppŀįčǻțįǿňș įș ňǿț jųșț ǻ
bǻđ bųșįňěșș přǻčțįčě ǻňđ ǻ bǻđ pǿŀįčỳ čħǿįčě; įț ǻŀșǿ đěŀįběřǻțěŀỳ fŀǿųțș
țħě ǿpěňňěșș čǿňđįțįǿňș įmpǿșěđ ǿň Věřįżǿň’ș ĿȚĚ șpěčțřųm,” țħě
čǿmpŀǻįňț řěǻđș. “Ẅħěň Věřįżǿň pųřčħǻșěđ țħě șpěčțřųm ŀįčěňșěș
ǻșșǿčįǻțěđ ẅįțħ įțș ĿȚĚ ňěțẅǿřķ, įț ǻģřěěđ țħǻț įț ẅǿųŀđ ňǿț ‘đěňỳ, ŀįmįț, ǿř
řěșțřįčț’ țħě ǻbįŀįțỳ ǿf įțș ųșěřș țǿ ǻččěșș țħě ǻppŀįčǻțįǿňș ǻňđ đěvįčěș ǿf
țħěįř čħǿǿșįňģ.”

Věřįżǿň đěňįěș čǿňțřǿŀș țħě Ǻňđřǿįđ Mǻřķěț, ǿř țħǻț įț įș vįǿŀǻțįňģ țħě
ǿpěňňěșș řųŀěș, ǻččǿřđįňģ țǿ ǻ șțǻțěměňț fřǿm șpǿķěșẅǿmǻň Đěbį Ŀěẅįș.

Věřįżǿň Ẅįřěŀěșș đǿěșň’ț bŀǿčķ ǻppŀįčǻțįǿňș įň țħě Ǻňđřǿįđ Mǻřķěț; Ģǿǿģŀě

mǻňǻģěș įțș mǻřķěț (ǻș ẅě mǻňǻģě V ČǺȘȚ Ǻppș, ǻňđ ǿțħěř ǻpp șțǿřě přǿvįđěřș

mǻňǻģě țħěįř șțǿřěș). Đěvěŀǿpěřș mųșț ǻđħěřě țǿ țħěįř ǻģřěěměňțș ẅįțħ țħě ǻpp

șțǿřě přǿvįđěřș ǻňđ țħěřě ǻřě ẅǻỳș țǿ řěpǿřț ǻňđ pǿįňț ǿųț ňǿň-čǿmpŀįǻňčě – fǿř

http://www.forbes.com/2008/02/06/auction-wireless-spectrum-tech-wire-cx_ew_0206auction.html
http://www.wired.com/business/2011/02/verizon-4g-iphone-block/
http://www.freepress.net/files/FreePress_CBlock_Complaint.pdf
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ěxǻmpŀě ǻppș țħǻț ǻřě ěșșěňțįǻŀŀỳ ňěțẅǿřķ ẅǿřķ-ǻřǿųňđș.

Fřěě Přěșș fįŀěđ țħįș čǿmpŀǻįňț ẅįțħ țħě FČČ ẅįțħǿųț čǿňțǻčțįňģ ųș țǿ đįșčųșș țħě

fǻčțș ǻbǿųț țħě įșșųě, ǻș țħě FČČ řųŀěș fǿř fǿřmǻŀ čǿmpŀǻįňțș řěqųįřě. Fřěě Přěșș

ǻppěǻřș țǿ bě mǿřě įňțěřěșțěđ ģǻřňěřįňģ ǻțțěňțįǿň țħǻň fįňđįňģ ǿųț țħě fǻčțș.

Věřįżǿň Ẅįřěŀěșș șțǻňđș bỳ įțș čǿmpŀįǻňčě ẅįțħ țħě FČČ’ș Č-Bŀǿčķ řųŀěș. Ǿvěř țħě

pǻșț fěẅ ỳěǻřș, Věřįżǿň Ẅįřěŀěșș ħǻș pǻvěđ țħě ẅǻỳ fǿř țħįřđ pǻřțįěș țǿ břįňģ

đěvįčěș ǻňđ ǻppŀįčǻțįǿňș țǿ ǿųř 4Ģ ĿȚĚ ňěțẅǿřķ ųňđěř țħě Č-bŀǿčķ řųŀěș țħřǿųģħ

ǿųř Ǿpěň Đěvěŀǿpměňț ǻňđ ǿțħěř přǿģřǻmș, ǻňđ ẅě ẅįŀŀ čǿňțįňųě țǿ đǿ șǿ.

İň Đěčěmběř 2010, țħě FČČ mǿvěđ țǿ įmpǿșě ňěț ňěųțřǻŀįțỳ řųŀěș ǿň ǻŀŀ țħě
mǿbįŀě șpěčțřųm įț ħǻș ŀěǻșěđ țǿ țěŀěčǿmș, bųț țħě řųŀěș ǻřě ňǿț ỳěț įň
fǿřčě ǻňđ ǻřě ẅěǻķěř țħǻň țħǿșě įț įmpǿșěđ ǿň țħě șǿ-čǻŀŀěđ Č-Bŀǿčķ.

Věřįżǿň ǻțțěmpțěđ țǿ bŀǿčķ țħě Č-Bŀǿčķ řųŀěș įň čǿųřț, bųț ųŀțįmǻțěŀỳ,
pŀěđģěđ țǿ ǻbįđě bỳ țħěm ǻňđ $4.75 bįŀŀįǿň țǿ ǻčqųįřě țħě řįģħțș țǿ țħě věřỳ
vǻŀųǻbŀě Č-Bŀǿčķ fřěqųěňčįěș țħǻț țřǻvěŀ fǻř ǻňđ pěňěțřǻțě ẅǻŀŀș ẅěŀŀ.
Věřįżǿň ǻŀșǿ fįŀěđ șųįț ǻģǻįňșț țħě ňěẅ ňěț ňěųțřǻŀįțỳ řųŀěș, bųț ǻ fěđěřǻŀ
jųđģě șǻįđ țħě čǿmpǻňỳ ħǻđ țǿ ẅǻįț ųňțįŀ țħě řųŀěș ģǿ įňțǿ ěffěčț.

Věřįżǿň, ẅħįčħ jųșț ģǿț țħě įPħǿňě ěǻřŀįěř țħįș ỳěǻř, ǿňŀỳ ųșěș țħě 4Ģ
șpěčțřųm fǿř ňǿň-Ǻppŀě đěvįčěș, șųčħ ǻș țħě Ǻňđřǿįđ-pǿẅěřěđ
Țħųňđěřbǿŀț, ẅħįčħ ħǻș ẅįčķěđŀỳ fǻșț 4Ģ șpěěđș. Ħǿẅěvěř, ǻș ǿf jųșț ǻ fěẅ
ẅěěķș ǻģǿ, Věřįżǿň’ș 4Ģ čųșțǿměřș ųșįňģ Ǻňđřǿįđ đěvįčěș čǿųŀđ ňǿ ŀǿňģěř
șěě ňǿř đǿẅňŀǿǻđ țěțħěřįňģ ǻppŀįčǻțįǿňș įň țħě Ǻňđřǿįđ mǻřķěț, țħǿųģħ
ňěįțħěř Ģǿǿģŀě ňǿř Věřįżǿň ěxpŀǻįňěđ ẅħỳ țħǻț ħǻppěňěđ.

Țħě FČČ đǿěș ňǿț ģěňěřǻŀŀỳ ǻňňǿųňčě ẅħěțħěř įț ǿpěňș ǻň įňvěșțįģǻțįǿňș
fǿŀŀǿẅįňģ ǻ čǿmpŀǻįňț.

Věřįżǿň đįđ ňǿț įmměđįǻțěŀỳ řěșpǿňđ țǿ ǻ řěqųěșț fǿř čǿmměňț.

Ǻ Věřįżǿň-pǿẅěřěđ Ǻňđřǿįđ pħǿňě. Ěŀįų500

Șěě Ǻŀșǿ:

http://www.flickr.com/photos/eliu500/5332243457/
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Đįđ Ģǿǿģŀě Přě-Ěmpțįvěŀỳ Bŀǿčķ ǻ 4Ģ įPħǿňě ǿň Věřįżǿň?

Șěčǿňđ 4Ģ Věřįżǿň Pħǿňě Đěbųțș įň Ẅǻķě ǿf Ňěțẅǿřķ Ǿųțǻģěș

İň Șpěčțřųm Ǻųčțįǿň, Ẅįňňěřș Ǻřě ǺȚ&Ț, Věřįżǿň ǻňđ Ǿpěňňěșș

İň Șpěčțřųm Ǻųčțįǿň, Ẅįňňěřș Ǻřě ǺȚ&Ț, Věřįżǿň ǻňđ Ǿpěňňěșș

FČČ Ǻųčțįǿň Ěňșųřěș Ǿpěň Ǻččěșș — İf įň Ňǻmě Ǿňŀỳ
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Group claims Ver izon's ban of tether ing apps
violates 700 MHz open access rules
June 7, 2011 | By

Verizon Wireless' (NYSE:VZ) decision to block access to certain tethering applications violates the
open access provisions placed on the carrier's C-Block 700 MHz spectrum it won at auction in 2008
and has used to deploy LTE, according to digital rights advocacy group Free Press.  

Free Press filed a formal complaint with the FCC, alleging that by blocking access to the tethering
applications in the Android Market, Verizon is violating the open access provisions, which state that
Verizon "shall not deny, limit, or restrict the ability of their customers to use the devices and
applications of their choice."  

"This practice restricts consumer choice and hinders innovation regardless of which carrier adopts
such policies, but when Verizon Wireless employs these restrictions in connection with its LTE
network, it also violates the Federal Communications Commission's rules," the group said in its
filing. "In Verizon's case, limiting access to tethering applications is not just a bad business practice
and a bad policy choice; it also deliberately flouts the openness conditions imposed on Verizon's
LTE spectrum."  

Free Press called on the FCC to investigate the matter and assess any potential penalties.  

Jeffrey Nelson, a Verizon spokesman, said the carrier does not block applications in the Android
Market and that Google manages the Android Market. He said that developers must adhere to their
agreements with the app store providers and "there are ways to report and point out non-compliance -
for example apps that are essentially network work-arounds.  Google can then decide what action to
take."  Nelson said Verizon stands by its compliance with the FCC's C-Block rules, that the company
has helped third parties bring devices and apps onto its LTE network through its Open Development
Initiative and will continue to do so.    

"Free Press filed this complaint with the FCC without contacting us to discuss the facts about the
issue, as the FCC rules for formal complaints require," Nelson told FierceWireless. "Free Press
appears to be more interested garnering attention than finding out the facts."    

Representatives from Google and the FCC did not immediately respond to requests for comment.
However, a Google spokesman confirmed to FierceBroadbandWireless in May that Verizon or
AT&T Mobility (NYSE:T) customers cannot download a specific tethering application, Wireless
Tether, from the Android Market.  

http://www.fiercewireless.com/
http://www.fiercewireless.com/tags/Verizon-Wireless
http://www.fiercewireless.com/tags/cingular-wireless
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The spokesman for Google said while it is not blocking the app in the Android Market, it is making it
unavailable for download at the request of wireless carriers. The spokesman added that if an
application is in direct violation of the terms and conditions of a usage contract, a carrier can request
Google make the app unavailable, and Google will regulate those apps. These types of apps
likely violate the terms and conditions of data usage contracts, he said.  

Verizon Wireless currently offers its LTE smartphone users free, uncapped smartphone tethering
(subscribers are required to pay $30 for smartphone data services, but tethering is currently offered
for no additional charge). The carrier has extended this free LTE tethering period but has not said
how much it will charge for LTE tethering when the promotion ends. Verizon currently charges EV-
DO smartphone subscribers an extra $30 per month for 2 GB of tethering data.

For more: 
- see this Free Press complaint (PDF) 
- see this Cnet article 
- see this Wired article 
- see this GigaOM post 

Related Articles: 
Are AT&T, Verizon blocking the Android Wireless Tether app? 
AT&T warns users of unauthorized smartphone tethering
T-Mobile rolls out new tiered data pricing, offers tethering  
Carriers split on support for tethering
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Operators cracking down on smar tphone
tether ing; Free Press cr ies foul
June 8, 2011 | By Lynnette Luna

AT&T (NYSE: T) and Verizon Wireless (NYSE: VZ) have been cracking down on
subscribers who tether their smartphones without subscribing to a tethering plan,
and now consumer advocacy group Free Press is crying foul.

Free Press has filed a formal complaint with the FCC claiming that Verizon's
decision to block access to certain tethering applications violates the open access
provisions the operator must abide by on its LTE network. The C-Block 700MHz
spectrum Verizon won in 2008 requires that the operator "shall not deny, limit, or
restrict the ability of their customers to use the devices and applications of their
choice."

AT&T and Verizon charge extra for tethering. AT&T's tethering plans cost $45 for 4GB of data
when a customer already subscribes to smartphone data plan. Verizon currently charges 3G
smartphone subscribers an extra $30 per month for 2GB of tethering data. On its LTE network,
Verizon offers smartphone users free, uncapped smartphone tethering. The operator has extended
this free LTE tethering period but has not indicated how much it will charge for LTE tethering when
the promotion ends.

Last month it was discovered that an Android app called Wireless Tether that allows Android users
to tether their Android smartphones could not be downloaded from the Android Market to Verizon
and AT&T handsets. When I queried the carriers and Google about it last month, it became a
nebulous issue. Spokeswomen from both operators referred specific questions about the app's
availability to Google (NASDAQ: GOOG). And a spokesman for Google said while it is not
blocking the app in Android market, it is making it unavailable for download at the request of
wireless carriers. The spokesman added that if an application is in direct violation of the terms and
conditions of a usage contract, a carrier can request Google make the app unavailable. These types of
apps likely violate the terms and conditions of data usage contracts, he said.

Neither Verizon Wireless nor AT&T Mobility would say whether they asked Google to make the
tethering app unavailable, only confirming that their Android subscribers don't have access to it.

AT&T Mobility has already been cracking down on subscribers who tether their smartphones
without subscribing to a tethering plan. The operator has been notifying users who have been
connecting their laptops without subscribing to the $20 smartphone tethering plan that they need to
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start paying up or stop using their phones as modems.

AT&T said if an offending subscriber continues to use tethering without paying the additional fee,
the operator will automatically charge the subscriber for usage.

Free Press's complaint alleges that Verizon's practice of limiting third-party tethering apps on its
LTE network "restricts consumer choice and hinders innovation regardless of which carrier adopts
such policies, but when Verizon Wireless employs these restrictions in connection with its LTE
network, it also violates the Federal Communications Commission's rules. In Verizon's case, limiting
access to tethering applications is not just a bad business practice and a bad policy choice; it also
deliberately flouts the openness conditions imposed on Verizon's LTE spectrum."

Free Press called on the FCC to investigate the matter and assess any potential penalties. Meanwhile,
a Verizon Wireless spokesman told FierceWireless that Verizon stands by its compliance with the
FCC's C-Block rules and that the company has helped third parties bring devices and apps onto its
LTE network through its Open Development Initiative and will continue to do so.

"Free Press filed this complaint with the FCC without contacting us to discuss the facts about the
issue, as the FCC rules for formal complaints require," Verizon Wireless spokesman Jeffrey Nelson
told FierceWireless. "Free Press appears to be more interested in garnering attention than finding out
the facts."

The move highlights the fact that the FCC really hasn't fully defined what open access means.
Blocking apps might fall into that definition, but when they violate service agreements, that's another
story. The problem for operators is that they have a hard time billing for tethering plans, and they
have to study usage patterns to determine if someone is tethering without authorization. Apparently
it's easier to determine on Apple (NASDAQ: AAPL) phones, since the traffic travels over an
alternate access point. In general, operators much rather prefer customers buy mobile broadband
offerings for computer use, which is priced at a premium.

At least AT&T is starting to sweeten up its offering for tethering. It used to cap tethering at 2GB but
in February began offering a 4GB option for $45, which is viable for using your computer. And
while operators much prefer selling $60 data plans, the consumer outrage over these "unavailable"
tethering apps may just force them to be much more aggressive with their pricing for tethering. -
Lynnette
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Verizon Cripples Embedded Android Hotspot Functionality
Making Your Device Less Useful and More Expensive

by Karl Bode

Monday Jul 11 2011 15:25 EST

As had been expected, Verizon this week began pushing smartphone updates that cripple some devices'
innate ability to be used as a mobile hotspot -- for free. Specifically, Verizon pushed an update to the HTC
Thunderbolt that blocked the devices embedded hotspot functionality, making the device less valuable and less
useful to consumers. Why? Verizon wants to ensure that users have to pay an additional $20 a month mobile
hotspot fee.

That fee -- which provides an additional 2GB of monthly usage -- is tacked on top of Verizon's already steep
new data pricing. This new pricing arrived last week and heralded the end of unlimited data -- though some
users can grandfather their unlimited plans -- for now. Instead, Verizon's now giving users the choice of 2GB of
data for $30 a month, 5GB of data for $50 a month or 10GB of data for $80 a month.

Verizon's decision to cripple hotspot functionality comes on the heels of them convincing Google to pull
tethering apps from the Google marketplace. Similar "upgrades" are expected to be pushed to the Droid
Charge, and the LG Revolution. The tactic is something AT&T has also been employing, in addition to sending
users who they believe are unofficially tethering a warning letter informing them they'll be automatically
upgraded to more expensive plans.

In Verizon's case, they cleverly pretended the functionality in a number of these phones was was a "special
feature" they were offering free access to for a limited time, so it looked less crooked when they crippled the
devices at a later date and forced users to pay for functionality traditionally embedded in Android for free. A
number of people seem to buy this logic, not understanding that this is functionality that comes embedded in
the phone and/or OS by default, and Verizon is creating a false fee layer by disabling the device's ability to
function as a modem or hotspot -- then pretending they provide it as a "service." The result is users paying a
substantial monthly fee for Verizon doing absolutely nothing.

Blocking perfectly legitimate applications and crippling devices to make an extra buck certainly runs contrary to
the "open" paradigm Verizon has been paying lip service to since 2007. With users already paying per the byte
and incurring additional expense regardless of what device is connected to the network -- adding an additional
fee to tether or use already-existent hotspot features feels counter-evolutionary and pointlessly punitive.
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F.C.C. Forces Verizon to Allow Android
Tethering Apps
By Brian  X. Chen  July 31, 2012 6:01 pm

11:25 a.m., Aug. 1 | Updated Adding tatement from Verizon Wirele. Thanks to a
government investigation, a large number of Verizon Wireless customers will be
able to download apps that share a smartphone’s Internet connection with other
devices, a feature known as tethering. And they won’t have to pay monthly fees to
the carrier for the privilege.

The Federal Communications Commission said on Tuesday that it started
the investigation after seeing reports that Verizon had pressured Google to
block apps from the Android app store that gave customers tethering abilities
without having to pay $20 a month for Verizon’s official tethering plan.

In a statement, the F.C.C. said that Verizon could not block third-party
tethering apps from the Android market because of rules attached to some
spectrum it had purchased, which required it to offer open access to
applications and services. Blocking the tethering apps violated that rule.

“The steps taken today will not only protect consumer choice, but defend
certainty for innovators to continue to deliver new services and apps without
fear of being blocked,” Julius Genachowski, the F.C.C. chairman, said in the
statement. GigaOm reported the news earlier.

The F.C.C. said it had reached a settlement with Verizon, requiring the
carrier to pay $1.25 million to the Treasury (a tiny amount relative to the $6.9
billion in revenue it took in from mobile data last quarter), and to notify
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Google that it no longer objects to the tethering apps in its app store, now
called Google Play.

That means that once third-party tethering apps become available again,
Android customers can download them to circumvent Verizon’s monthly fee
for tethering. However, for those with limited data plans, tethering will still
count toward overall data use. Those customers who still have unlimited data
plans are the big winner here.

Rich Young, Verizon’s director of media relations for human resources
issues, sent a statement late Tuesday saying that the company had not blocked
customers from using third-party apps. The company alluded to the actions of
one employee who had been communicating with Google’s Android app store
operator about the tethering apps.

“Verizon Wireless has always allowed its customers to use the lawful
applications of their choice on its networks, and it did not block its customers
from using third-party tethering applications,” Verizon said in the statement.
“This consent decree puts behind us concerns related to an employee’s
communication with an app store operator about tethering applications, and
allows us to focus on serving our customers.”

© 2015 The New York Times Company
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Let my Wi-Fi go: FCC rules Verizon can't charge for Wi-Fi
tethering

In what may prove a landmark ruling, the FCC has stated that Verizon can no
longer charge users for using their 4G devices as Wi-Fi hotspots.

By Steven J. Vaughan-Nichols for Networking | July 31, 2012 -- 20:55 GMT (13:55 PDT) | Topic: Networking

MENU US  ●

The FCC has forced Verizon to

stop charging an extra free for

Wi-Fi tethering.

In a US Federal Communications Commission (FCC) ruling, Verizon was

ordered to stop charging users an additional fee for using their 4G

smartphones and tablets as Wi-Fi hotspots

(http://www.fcc.gov/document/verizon-wireless-pay-125-million-settle-investigation),

aka tethering.  

P. Michele Ellison, FCC, Enforcement Bureau Chief, said in a statement,

“This case was the first of its kind in enforcing the pro-consumer open access obligations of the C

Block [the spectrum band reserved for 4G] rules. It underscores the agency’s commitment to 

guarantee consumers the benefits of an open wireless broadband platform by providing greater

consumer choice and fostering innovation." 

As FCC Chairman Julius Genachowski said in the same document, "Today’s action demonstrates that

compliance with FCC obligations is not optional. The open device and application obligations were

core conditions when Verizon purchased the C-block spectrum. The massive innovation and

investment fueled by the Internet have been driven by consumer choice in both devices and

applications. The steps taken today will not only protect consumer choice, but defend certainty for

innovators to continue to deliver new services and apps without fear of being blocked." 

In short, “Verizon Wireless offers customers its 4G LTE service on C Block spectrum. Verizon

Wireless bid at auction to acquire that spectrum, understanding that it was accompanied by open

device and application obligations. Specifically, licensees offering service on C Block spectrum 'shall

not deny, limit, or restrict the ability of their customers to use the devices and applications of their

choice on the licensee’s C Block network, subject to narrow exceptions.'” 
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In addition, “Under the terms of today’s settlement, Verizon Wireless will make a voluntary payment

to the Treasury in the amount of $1.25 million, and has committed to notifying the application store

operator that it no longer objects to the availability of the tethering applications to C-Block network

customers” and that Verizon “revised its service offerings such that consumers on usage-based  

pricing plans may tether, using any application, without paying an additional fee.” 

The bottom line is that you will once more be able to freely share your Verizon 4G broadband

connection over Wi-Fi with your other devices and your friends, co-workers, and family's devices.

Verizon started closing the doors to tethering in the spring of 2011 (http://www.zdnet.com/blog/mobile-

news/i-told-you-the-tethering-police-were-coming-and-now-they-are-here/2243). Verizon wasn't the only carrier to

tax users for using their bandwidth as they saw fit. AT&T had started charging tethering users 

(http://www.zdnet.com/blog/mobile-news/the-tethering-police-are-coming-unroot-your-phones/1474) earlier in 2011. 

In the case of Verizon, the company started charging users a $20 per month tethering charge even if

they had an “unlimited” plan. Those days are done. You will now be able to freely share your

bandwidth as you see fit. 

I never understood Verizon's restrictive tethering policy. The carriers, starting with Verizon, were

getting rid of unlimited data plans (http://www.zdnet.com/blog/btl/verizon-shared-data-plans-reset-wireless-

economics-at-and-t-to-follow/79970) as fast as possible anyway. "Unlimited data is not something we think

is sustainable in the long term (http://news.cnet.com/8301-1035_3-57450773-94/hoping-to-keep-your-verizon-

unlimited-plan-heres-how)," Tami Erwin, chief marketing officer for Verizon, said in a CNET interview. Thus,

we were  always  going to end up paying out the nose for any data usage over 2GBs a month

anyway. If you wanted to use that bandwidth to say your Verizon smartphone and your Wi-Fi only

Apple iPad tablet and Lenovo ThinkPad laptop why should Verizon object? The $20 fee was always

about trying to squeeze the customer for the maximum amount of income with the minimum

amount of service.  

Business being busines you will still almost certainly end up paying more for your 4G broadband as

Verizon raises data plan prices in the future., For  now, though you can choose to use your data plan

the way you want to use it without any additional fees. And, in the short run, you'll be saving $20 a

month. 
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Verizon: No free tethering for unlimited data plan
customers

It turns out that Verizon will still be charging unlimited data plan customers
if they want to share their 3G and 4G connections by tethering with Wi-Fi,
Bluetooth, or USB-empowered devices.

By Steven J. Vaughan-Nichols for Networking | August 1, 2012 -- 18:00 GMT (11:00 PDT) | Topic: Mobility

MENU US  ●

Verizon declares there will be

no free tethering for its

unlimited data plan

customers.

For Verizon (http://www.verizon.com)'s remaining unlimited data

customers, it's turned out that Verizon being required to offer free

tethering (/article/let-my-wi-fi-go-fcc-rules-verizon-cant-charge-for-wi-fi-

tethering/)  -- letting other devices share a 3G or 4G connection via

Wi-Fi, Bluetooth, or USB -- was too good to be true.

According to Verizon, customers with unlimited data plans must

still pay the $20 a month fee to Verizon before they can share their

connection.

Debra Lewis, Verizon's director of public relations, said in an e-mail: "The tethering fee

charged by Verizon Wireless reflects the fact that customers who tether multiple devices may

be expected to use more data than customers who do not."

She added: "Under the terms of the unlimited data plans, customers are not limited in the

amount of data they can use with a single device, but if they choose to tether additional

devices they are required to pay an additional fee to account for the greater usage. Our

service is called Mobile Broadband Connect

(http://support.verizonwireless.com/faqs/VZAccess/BroadbandAccess%20Connect.html)."

Verizon is no longer offering unlimited data plans (http://www.zdnet.com/blog/gadgetreviews/verizon-

plans-to-kill-unlimited-data-plans-as-the-global-iphone-5-draws-near/24923). Instead, the network giant is
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now offering Share Everything plans (http://www.zdnet.com/blog/cell-phones/verizons-new-share-

everything-plans-setting-the-bar-for-family-plans/7777) that offer unlimited voice and text, but doesn't

offer unlimited data options. These plans do include free tethering, however.

Customers with grandfathered 3G and 4G unlimited data plans will still have to pay. Of course,

with these plans your network bandwidth has been effectively throttled since last fall

(http://www.zdnet.com/blog/mobile-news/verizon-begins-throttling-service-for-remaining-unlimited-3g-

customers/4522).

I also asked Verizon when they'd implement the new tethering policy for customers; if they'd

offer refunds to customers who had been paying for Mobile Broadband Connect; and if

customers using third-party tethering applications would still need to call Verizon customer

service to activate tethering.  

Lewis replied:

Verizon Wireless provides our customers with the most advanced wireless

broadband services available over our next-generation 4G LTE network. We

have invested billions of dollars in technology providing customers with an

open platform that encourages robust innovation and choices to meet their

needs.

We have made clear to our customers that when using our services, they

can go where they want and do what they want on the Internet, using the

lawful applications and devices of their choice. 

Verizon Wireless has always allowed its customers to use the lawful

applications of their choice on its networks, and it did not block its

customers from using third-party tethering applications. This consent

decree puts behind us concerns related to an employee's communication

with an app store operator about tethering applications, and allows us to

focus on serving our customers."

http://www.zdnet.com/blog/cell-phones/verizons-new-share-everything-plans-setting-the-bar-for-family-plans/7777
http://www.zdnet.com/blog/mobile-news/verizon-begins-throttling-service-for-remaining-unlimited-3g-customers/4522
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Earlier, Rich Young, Verizon’s director of media relations for human resources issues, told The

New York Times that Verizon had not blocked customers from using third-party apps. Verizon

blamed third-party tethering apps being blocked on an employee

(http://bits.blogs.nytimes.com/2012/07/31/fcc-verizon-tethering/) who had been working with the

Google’s Android app store operators. Lewis continued:

We still offer Mobile Broadband Connect, and the fee applies to customers

using unlimited data plans. If a usage-based customer wants to subscribe,

or continue to subscribe, to Mobile Broadband Connect, they can do so.

They get both a high-quality robust tethering app and additional data

allowances. On the other hand, a usage-based customer that wishes to

tether other devices but does not wish to subscribe to Mobile Broadband

Connect can cancel the service, purchase or obtain a third-party tethering

application, and simply pay for the additional data usage.

If that seems like it's not really answering my questions, which are the same ones many

Verizon customers are also asking, I'd agree with you, Verizon isn't being explicit about its new

data tethering plans.

As for AT&T, they're not bound by the FCC agreement. As an AT&T press representative said,

"this issue relates to the open access requirements that were attached to the C-block

spectrum Verizon purchased. We do not have C-block spectrum." (I presume they will

continue to charge for tethering for the time being.) 

What all this means is that if you have an unlimited Verizon plan you're still going to be stuck

with a tethering fee. If you have an older restricted data plan, though, you will be able to freely

share your bandwidth with third-party applications. You'll just need to keep in mind that you'll

pay for the extra bits if you go over your monthly bandwidth limits.

And, finally, what Verizon would really like from all of this is for you to switch over to one of its

Share Everything plans (http://solutions.vzwshop.com/shareeverything/?intcmp=VZW-VNT-SE-

PLANRECMND). 

http://bits.blogs.nytimes.com/2012/07/31/fcc-verizon-tethering/
http://solutions.vzwshop.com/shareeverything/?intcmp=VZW-VNT-SE-PLANRECMND
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Services Terms and Conditions
[Important Consumer Information]

Data Service Information
Get a data package that includes email, web browsing and more.

Verizon Wireless charges you for all data sent or received using our network, including any
network overhead associated with content sent or received. Sending or receiving data using a
virtual private network (VPN) involves additional VPN overhead for which you will be charged.
Please note that certain applications or widgets periodically send and receive data in the
background, without any action by the user, and you will be billed for such data use.
Applications may automatically re-initiate data sessions without your pressing or clicking the
SEND or connect button. Data sessions automatically terminate after 24 hours. A data session
in inactive when no data is being transferred. Data sessions may seem inactive while data is
actively being transferred, or may seem active when the data is actually cached and data is not
being transferred. If you have a Data Only plan and use voice service, domestic voice calls will
be billed at $0.25/minute.

We are implementing optimization and transcoding technologies in our network to transmit data
files in a more efficient manner to allow available network capacity to benefit the greatest
number of users. These techniques include caching less data, using less capacity, and sizing
the video more appropriately for the device. The optimization process is agnostic to the content
itself and to the website that provides it. While we invest much effort to avoid changing text,
image, and video files in the compression process and while any change to the file is likely to
be indiscernible, the optimization process may minimally impact the appearance of the file as
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displayed on your device. For a further, more detailed explanation of these techniques, please
visit www.verizonwireless.com/vzwoptimization.

Data transfer amounts will vary based on application. If you download an audio or video file,
the file may be downloaded in sections or in its entirety; data charged will apply to the portion
downloaded, regardless of whether you listen to or watch all of it. You may access and monitor
your own data usage during a particular billing period, including during the Return Period, by
accessing My Verizon online or by contacting Customer Service.

Data Services: Permitted Uses
You can use our Data Plans and Features for accessing the Internet and for such things as: (i)
Internet browsing; (ii) email; (iii) intranet access (including accessing corporate intranets, email
and individual productivity applications made available by your company); (iv) uploading,
downloading and streaming of audio, video and games; and (v) Voice over Internet Protocol
(VoIP).

Data Services: Prohibited Uses 
You may not use our Data Services for illegal purposes or purposes that infringe upon
others' intellectual property rights, or in a manner that interferes with other users'
service, interferes with the network's ability to fairly allocate capacity among users, or
that otherwise degrades service quality for other users. Examples of prohibited usage
include: (i) server devices or host computer applications, including continuous Web
camera posts or broadcasts, automatic data feeds, automated machine-to-machine
connections, or peer-to-peer (P2P) file-sharing applications that are broadcast to
multiple servers or recipients such that they could enable "bots"  or similar routines (as
set forth in more detail in (iii) below) or otherwise denigrate network capacity or
functionality; (ii) as a substitute or backup for private lines or dedicated data
connections; (iii) "auto-responders,"  "cancel-bots,"  or similar automated or manual
routines that generate amounts of net traffic that could disrupt net user groups or e-mail
use by others; (iv) generating "spam"  or unsolicited commercial or bulk e-mail (or
activities that facilitate the dissemination of such e-mail); (v) any activity that adversely
affects the ability of other users or systems to use either Verizon Wireless' services or
the Internet-based resources of others, including the generation or dissemination of
viruses, malware, or "denial of service"  attacks; (vi) accessing, or attempting to access
without authority, the information, accounts or devices of others, or to penetrate, or
attempt to penetrate, Verizon Wireless' or another entity's network or systems; or (vii)
running software or other devices that maintain continuous active Internet connections
when a computer's connection would otherwise be idle, or "keep alive"  functions,
unless they adhere to Verizon Wireless' requirements for such usage, which may be
changed from time to time.

We further reserve the right to take measures to protect our network and other users from
harm, compromised capacity or degradation in performance. These measures may impact your
service, and we reserve the right to deny, modify or terminate service, with or without notice, to
anyone we believe is using Data Plans or Features in a manner that adversely impacts our
network. We may monitor your compliance, or the compliance of other subscribers, with
these terms and conditions, but we will not monitor the content of your communications
except as otherwise expressly permitted or required by law. See
www.verizonwireless.com/privacy.

Data Packages for Smartphones1

Monthly Data Allowance Monthly Access Fee Rate After Allowance
300 MB $20 $20/300 MB
2 GB2 $30 $10/1 GB
5 GB $50 $10/1 GB
10 GB $80 $10/1 GB

Data Bundle with Personal Email & Mobile Hotspot

Data Packages with Mobile Hotspot/Mobile Broadband Connect3 for Smartphones1

Monthly Data Allowance Monthly Access Fee Rate After Allowance
4 GB2 $50 $10/1 GB
7 GB $70 $10/1 GB
12 GB $100 $10/1 GB

http://www.verizonwireless.com/vzwoptimization
http://www.verizonwireless.com/privacy


11/28/2015 Services Terms and Conditions | Verizon Wireless

https://www.verizonwireless.com/support/iphone-service-legal/ 3/5

12 GB $100 $10/1 GB
Mobile Hotspot

Using your smartphone, share your data allowance with multiple Wi-Fi-enabled devices. No
additional drivers or software necessary.

Mobile Broadband Connect

Use your smartphone as a USB modem to get instant online access on your computer.

Data packages may not be used to tether your smartphone to a computer or tablet, or as a
Wi-Fi hotspot, unless you subscribe to Mobile Hotspot/Mobile Broadband Connect.

Not all applications will be available for download on all devices.
1Smartphones require a 300 MB data package or higher. When traveling in the 3G Coverage
Area, you can expect download speeds of 600 Kbps-1.4 Mbps and upload speeds of 500-800
Kbps. When traveling in the Extended 3G Coverage Area, you can expect download speeds of
400-700 Kbps and upload speeds of 60-80 Kbps.
2Data package is not eligible for discounts.
3Requires a 2 GB data package or higher. Wi-Fi (encryption) and Internet security measures
are recommended (e.g., firewall software and current patches for operating systems and
applications). Overage charges are billed per your data package.

Important Calling Plan Information

Anytime Minutes, Mobile to Mobile, Night & Weekend Minutes, Friends -- Family and Per-
Minute Rate are for use from within the Nationwide Rate and Coverage Area.

Plan details:

Unlimited Domestic Long Distance. (Airtime applies.)
No domestic roaming charges. (Coverage not available in all areas)
Night & Weekend Minutes

Night Hrs: (M-F) 9:01 p.m.-5:59 a.m.
Wknd Hrs: 12:00 a.m. Sat.-11:59 p.m. Sun.

International Roaming

Make or receive calls while traveling internationally with rates starting as low as 69¢/minute.
While at home, some international destinations can be reached using 10-digit direct dialing;
international long distance rates apply in addition to airtime charges. Please visit
www.verizonwireless.com/international for a list of North American Dialing Pattern countries
and rates.

Detailed Billing

$1.99 per month per number.

Minimum Contract Term

Each line requires a month-to-month or two-year contract.

Activation Fees

There is a $40 activation fee.

Early Termination Fees

The early termination fee is up to $175, or up to $350 if your contract term results from your
purchase of an Advanced Device.

Taxes, Surcharges and Fees
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Visit the
Community Forums

Talk to us on
Twitter

Connect with us on
Facebook

Get Help at a
Store

The market you're in determines taxes, surcharge and fees, such as E911 and gross receipt
charges. As of February 1, 2015, they can add between 6% and 44% to your standard monthly
access and other charges.

Monthly Federal Universal Service (17.1% of the interstate and international telecom
charges, as of July 1, 2015; varies quarterly based on FCC rate), Regulatory (18 cents per
voice line, 2 cents per data only line) and Administrative (95 cents per voice line, 6 cents per
data only line) charges are Verizon Wireless charges, not taxes, and are subject to change.
For more details on these charges, call 1-888-684-1888.

Important Information:

For more information, refer to the Customer Agreement or speak with a Sales
Representative. Service is subject to the Customer Agreement, which you should read
before activating service. Credit approval required. Billing, shipping and end-user address
must be within the Verizon Wireless licensed and service areas where the wireless phone
number is issued.

Limited Mobile to Mobile Calling with Limited Night & Weekend:

Does your Plan have limited Mobile to Mobile Calling and limited Night & Weekend
allowances? If so, then when you make a Mobile to Mobile call during Night & Weekend hours,
your allowance minutes will be used in the following order: 1) Mobile to Mobile Calling, 2) Night
& Weekend and 3) Anytime Allowance.

Family SharePlans - Minimum Number of Lines:

A Family SharePlan must include a minimum of two lines at all times. In the spirit of family,
they all use the number of minutes designated for the account.

Unlimited Messaging

Applies when sending and receiving (i) Text, Picture, and Video Messages with Verizon
Wireless and non-Verizon Wireless customers in the United States; (ii) Text, Picture, and Video
Messages sent via email; (iii) Instant Messages; and (iv) Text Messages with customers of
wireless carriers on participating networks in Canada, Mexico, and Puerto Rico.
Premium Messaging programs not included. Messaging is available from within the National
Enhanced Services Rate and Coverage Area.

Unlimited Calling Plan

Nationwide Unlimited Talk and Unlimited Talk & Text are not eligible for any monthly access
discounts. Anytime minutes are for live calls between individuals.

National Mobile to Mobile Calling/Friends & Family
National Mobile to Mobile Calling/Friends & Family is not available: (i) to customers whose
wireless exchange restricts the delivery of Caller ID; (ii) with fixed wireless devices with usage
substantially from a single cell site; (iii) if Call Forwarding or No Answer/Busy Transfer features
are activated; (iv) for data usage, including Push to Talk calls, Picture Messaging or Video
Messaging; (v) for calls to check your Voice Mail; (vi) for calls to Verizon Wireless customers
using any of the Global services; (vii) in those areas of Louisiana and Mississippi where your
phone's roaming indicator flashes; and (viii) for incoming calls if Caller ID is not present or
Caller ID Block is initiated.

Still Have Questions?
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Ask questions, or share your
opinions on Verizon Wireless
products and services.
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Got something to ask us? We're
happy to help.

Visit @VZWSupport

Post a support question on our
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Verizon Expert.

Visit Verizon Wireless Facebook

Attend  a Workshop
Attend a free workshop in a
store to get detailed and
personal assistance from a
Verizon expert.
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Program Terms & Conditions
Internet Essentials™ from Comcast Full Program Rules

 

The Internet Essentials program (the “program”) has been established by Comcast Corporation

and will be managed by its subsidiary Comcast Cable Communications Management, LLC

(collectively, “Comcast”). The program will be in effect commencing in the 2011–2012 academic

year, although Comcast reserves the right to conduct trials of the program prior to the

program’s commencement. Comcast will administer the program in cooperation with

participating public school districts, private, parochial and charter schools and other educational

and public service organizations (“School Districts”). A customer (“you,” “your,” “participant” or

“customer”) who meets the Eligibility Criteria (as defined below) and participates in the program

will receive Internet Essentials service with download speeds of up to 5 Mbps and upload speeds

of up to 1 Mbps* (the “Covered Service”) for $9.95 per month (plus applicable taxes), the option

to purchase a computing device for under $150.00 (plus applicable taxes) at initial enrollment in

the program** and have access to Web-based, print and classroom-based training programs at

no additional cost.

 

These terms apply to the program:

 

1. The program is only available to households that (i) are located where Comcast offers Internet

service; (ii) have at least one child who is eligible to participate in the National School Lunch

Program (the “NSLP”) and as confirmed annually while enrolled in the program; (iii) do not have

an overdue Comcast bill or unreturned equipment; and (iv) have not subscribed to any Comcast

Internet service within the last ninety (90) days (sections 1(i)–(iv) collectively are defined as

“Eligibility Criteria”). The program will accept new customers for three (3) full school years,

unless extended at the sole election of Comcast. Comcast reserves the right to establish

enrollment periods at the beginning of each academic year in which it accepts new customers

that may limit the period of time each year in which you have to enroll in the program.

 

2. In order to confirm your eligibility for the program, Comcast will need to verify that your

children are eligible to participate in the NSLP in the initial enrollment year and each subsequent

year you are enrolled in the program. In order to confirm eligibility, participants in the program

will be required to provide copies of official documents establishing that a child in the household

is currently eligible to participate in the NSLP. Each year you will be required to reconfirm your

household’s current eligibility by providing Comcast or its authorized agent with up-to-date

documentation. If you fail to provide documentation proving your eligibility in the program, you

will be deemed no longer eligible to participate in the program.
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3. You will no longer be eligible to participate in the program if (i) you no longer have at least

one child living in your household who is eligible to participate in the NSLP; (ii) you fail to

maintain your Comcast account in good standing; (iii) Comcast ceases to provide the Covered

Service to your location; or (iv) your account opened under the program is closed. A change in

address may result in your account being closed, even if you continue to receive Comcast

services at a different address. Program participation also may be terminated if the Covered

Service is upgraded, altered or changed by you for any reason. If you are no longer eligible for

the program, but continue to receive the Covered Service from Comcast, regular rates and any

other applicable terms and conditions will apply to the Covered Service.

 

4. If you participate in the program, you will (i) receive the Covered Service for $9.95 per month

(plus applicable taxes); (ii) have the one-time option to purchase a computing device for under

$150.00 (plus applicable taxes)** at initial enrollment; and (iii) have access to Web-based, print

and classroom-based training programs at no additional cost. You also will not be charged

standard installation, activation or equipment rental fees for the Covered Service. The price of

the Covered Service is limited to a single outlet and basic modem.  Additional charges apply for

custom installation, additional outlets for the Covered Service, other XFINITY services and

service appointments.

 

5. If you purchase a piece of computer equipment as part of your participation in the program,

your computer equipment will be covered by the warranty of the manufacturer or some other

identified third party and you should direct any and all issues related to the computer

equipment to the manufacturer or such other third party. No additional warranties of the

computer are provided by Comcast.

 

6. Internet service and equipment use is subject to Comcast’s standard terms and conditions of

service and acceptable use policies.

 

7. Comcast reserves the right to make changes to the program from time to time. Any changes

to the program will be posted at InternetEssentials.com or such other URL as Comcast may

designate.

 

8. Comcast, in its sole discretion, may also provide enhancements and upgrades to the Covered

Service.

 

* Comcast reserves the right to change the description and/or speed of the Covered Service.
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** Limited to one per household. 
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[ROOT] Tether Verizon Moto X on 5.1 Lollipop 

Submitted 5 months ago by dysproseum VZW Dev Edition

12 comments share
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2013
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thread.
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[–] coonwhiz MOTO X PURE  1 point  5 months ago 

They started having it be free if you had anything from when they started doing
their family sharing plan a few years ago up until the present. Anything older,
metered or unlimited was not grandfathered. I had a plan where they gave me
4gb of data for $30 and couldn't tether.

permalink embed parent

PURE

FRONT - ALL -  |  ASKREDDIT - MOVIES -MY SUBREDDITS ▼ RANDOM MORE »

 
COMMENTS RELATED

Want to join? Log in or sign up in seconds. |

https://www.reddit.com/blog/
https://www.reddit.com/about/
https://www.reddit.com/about/values/
https://www.reddit.com/about/team/
https://www.reddit.com/code/
https://www.reddit.com/advertising/
https://www.reddit.com/jobs/
https://www.reddit.com/rules/
https://reddit.zendesk.com/
https://www.reddit.com/wiki/
https://www.reddit.com/wiki/reddiquette/
https://www.reddit.com/wiki/transparency/
https://www.reddit.com/contact/
http://alienblue.org/
https://m.reddit.com/
https://www.reddit.com/buttons/
https://www.reddit.com/gold/about/
http://redditmarket.com/
http://redditgifts.com/
https://www.reddit.com/help/useragreement
https://www.reddit.com/help/privacypolicy
https://www.reddit.com/advertising
https://www.reddit.com/r/MotoX/comments/3m2usi/root_tether_verizon_moto_x_on_51_lollipop/
https://www.reddit.com/r/MotoX/comments/3m2usi/root_tether_verizon_moto_x_on_51_lollipop/
https://www.reddit.com/user/dysproseum
https://www.reddit.com/r/MotoX/comments/3m2usi/root_tether_verizon_moto_x_on_51_lollipop/
javascript: void 0;
https://www.reddit.com/r/MotoX/
https://www.reddit.com/r/MotoX/comments/3m2usi/root_tether_verizon_moto_x_on_51_lollipop/
javascript:void(0)
https://www.reddit.com/user/coonwhiz
https://www.reddit.com/r/MotoX/comments/3m2usi/root_tether_verizon_moto_x_on_51_lollipop/cvbl9bl
javascript:void(0)
https://www.reddit.com/r/MotoX/comments/3m2usi/root_tether_verizon_moto_x_on_51_lollipop/cvbk9wt
https://www.reddit.com/
https://www.reddit.com/r/all
https://www.reddit.com/r/AskReddit/
https://www.reddit.com/r/movies/
https://www.reddit.com/r/random/
https://www.reddit.com/subreddits/
https://www.reddit.com/r/MotoX/comments/3m2usi/root_tether_verizon_moto_x_on_51_lollipop/
https://www.reddit.com/r/MotoX/related/3m2usi/root_tether_verizon_moto_x_on_51_lollipop/
https://www.reddit.com/r/MotoX/
https://www.reddit.com/login
javascript:void(0)


11/28/2015 Why does Verizon control whether a phone can be used for a hotspot or not? : verizon

https://www.reddit.com/r/verizon/comments/2jg1gv/why_does_verizon_control_whether_a_phone_can_be/ 1/4

7
Why does Verizon control whether a phone can be used for a hotspot
or not?  (self.verizon)
submitted 1 year ago by _under_green_

tl;dr verizon charges extra to use a 4G LTE phone as a mobile hotspot.
Why/how is that an acceptable practice?

I just got a new iphone 6 (coming from an iphone 4) and went to configure
my hotspot. I get the following message:

Set Up Personal Hotspot

To enable Personal Hotspot on this account, contact Versizon at 611
 or visit http://www.verizonwireless.com/b2c/index.html

Checking my features on verizon showed an option to "enable" 4G LTE
hotspot for an additional $30/mo. I did not pay anything extra with my
previous phone (3G). I thought it was ludicrous, so I called up verizon. The
representative told me I could change my plan to the "more everything" plan
and it would be included (about $30/mo. increase in my bill). I questioned
her about why there were additional charges, but she was not in any position
to give me answers.

I thought that the FCC had ruled that data carriers could not charge extra
for the hotspot "feature". How can they charge me additional money for
rerouting data that I already pay for? AFAIK there is no additional overhead
on verizon's end to handle that data. The phone is just passing data back
and forth. Verizon should not have any hand in how the data is handled once
it reaches the phone.

P.S. Their site is terrible and if I try to add the "4G hotspot" feature it tries
to remove it from my line even though I don't currently have it.

19 comments share

all 19 comments
sorted by: 

[–] RTFW  7 points 1 year ago 

Are you on an unlimited plan or a tiered data plan? The FCC ruling seems to leave charges
in place for customers not on usage based plans.
permalink

[–] _under_green_ [S] 1 point 1 year ago 

I am on a tiered data plan I believe. 2GB/mo.

This is an archived post. You won't be able to vote or comment.
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permalink parent

[–] RTFW  5 points 1 year ago 

Then you should not be charged. But you should be able to find a tethering app in
the App Store to get around it no matter what they say. That was the other part of
it, they can't block access to tethering apps.
permalink parent

[–] Bieb  1 point 1 year ago 

Apple doesn't let tethering apps in their App Store so op will have to pay or
jailbreak whoever I s available.
permalink parent

[–] RTFW  3 points 1 year ago 

FCC has no power over Apple I see. That was where all of this began with
Verizon, users wanting to tether were being blocked from the apps and told
they had to pay to do so. FCC said anyone paying for their actual usage
should be allowed to tether without paying more and that the apps could not
be blocked either as that would be Verizon controlling the device usage too
much. Only caveat they seemed to allow was Unlimited plans could be
charged since they were not paying by usage.
permalink parent

[–] _under_green_ [S] 1 point 1 year ago 

Verizon - can use tethering, just not the native iOS tethering Apple -
doesn't allow third party tethering apps in apps store me - don't want to
jailbreak my new iphone

So basically Apple and Verizon are buddy buddy and have made it such
that my only option is to pay for the service (change my plan)? How did
we end up in such a world?
permalink parent

[–] Josephcooper7  1 point 1 year ago 

What plan are you on exactly? I think you have grounds for free
tethering if you aren't on unlimated.
permalink parent

[–] _under_green_ [S] 1 point 1 year ago 

I do not know the exact name. It is not the "more everything"
plan. It was a promotional plan for 2GB/mo + unlimited talk/text
for $60 (before fees/taxes)
permalink parent

[–] Yellow 7point3  6 points 1 year ago 

That plan does not include tethering.
permalink parent

[–] SprintEmployeeAMA  3 points 1 year ago 

This is the correct answer. Individual line data add-ons
(like 2GB/$30 and 6GB/$30 max plan) do not include

https://www.reddit.com/r/verizon/comments/2jg1gv/why_does_verizon_control_whether_a_phone_can_be/clbdjhb
javascript:void(0)
https://www.reddit.com/user/RTFW
https://www.reddit.com/r/verizon/comments/2jg1gv/why_does_verizon_control_whether_a_phone_can_be/clbdm20
javascript:void(0)
https://www.reddit.com/user/Bieb
https://www.reddit.com/r/verizon/comments/2jg1gv/why_does_verizon_control_whether_a_phone_can_be/clbdo0i
javascript:void(0)
https://www.reddit.com/user/RTFW
https://www.reddit.com/r/verizon/comments/2jg1gv/why_does_verizon_control_whether_a_phone_can_be/clbdrve
javascript:void(0)
https://www.reddit.com/user/_under_green_
https://www.reddit.com/r/verizon/comments/2jg1gv/why_does_verizon_control_whether_a_phone_can_be/
https://www.reddit.com/r/verizon/comments/2jg1gv/why_does_verizon_control_whether_a_phone_can_be/clbf0hl
javascript:void(0)
https://www.reddit.com/user/Josephcooper7
https://www.reddit.com/r/verizon/comments/2jg1gv/why_does_verizon_control_whether_a_phone_can_be/clbfbif
javascript:void(0)
https://www.reddit.com/user/_under_green_
https://www.reddit.com/r/verizon/comments/2jg1gv/why_does_verizon_control_whether_a_phone_can_be/
https://www.reddit.com/r/verizon/comments/2jg1gv/why_does_verizon_control_whether_a_phone_can_be/clbh0z5
javascript:void(0)
https://www.reddit.com/user/Yellow7point3
https://www.reddit.com/r/verizon/comments/2jg1gv/why_does_verizon_control_whether_a_phone_can_be/clbhed5
javascript:void(0)
https://www.reddit.com/user/SprintEmployeeAMA


11/28/2015 Why does Verizon control whether a phone can be used for a hotspot or not? : verizon

https://www.reddit.com/r/verizon/comments/2jg1gv/why_does_verizon_control_whether_a_phone_can_be/ 3/4

Hotspot provisioning.
permalink parent

[–] _under_green_ [S] 0 points 1 year ago 

That is unfortunate, but not unexpected. I am quite
bothered by how unfair this seems to be. Oh well
permalink parent

[–] easiertoremember  3 points 1 year ago 

It's a feature that a Verizon rep just had to remove, no cost but it's not default. "
block dun" is the feature they're looking for.
permalink parent

[–] corbo25  1 point 1 year ago 

I have the same question. My parents are on Verizon with the family share everything plan
and my dad has to pay extra for a hotspot on his phone. When he called and mentioned the
FCC rule they played dumb and gave him a credit for 3mo of hotspot service.

I'm going onto the single line plan w/ 2GB and really need a hotspot. How do you get
around it? (Note 4 if that matters)
permalink

[–] Bieb  3 points 1 year ago 

If you're really on the more everything plan there shouldn't be any extra charge for
tethering.
permalink parent

[–] Josephcooper7  1 point 1 year ago 

Foxfi on android. On iPhone I'd call them and ask for the DUN feature to be removed
since your on a tier plan
permalink parent

[–] yabbadabbadoo1  1 point 1 year ago 

If they were on a share everything / more everything you get it free anyway. Nice that
they gave a credit though.
permalink parent

[–] ghost-99  -1 points 1 year ago 

You seem very upset over a simple fix. Lol.
permalink

[–] _under_green_ [S] 0 points 1 year ago 

There is a simple solution, yes. That has nothing to do with the fact that they are
hitting up customers for additional money because they can.
permalink parent

[–] yabbadabbadoo1  1 point 1 year ago 

They have charged for it for the last 5 or 6 years. It only started being included on
the share everything / more everything plans around a year to two ago.
permalink parent
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September 12, 2012, 7:49 PM ET

Copyright 2016 Dow Jones & Company, Inc. All Rights Reserved
This copy is for your personal, non-commercial use only. Distribution and use of this material are governed by our Subscriber

Agreement and by copyright law. For non-personal use or to order multiple copies, please contact Dow Jones Reprints at 1-800-
843-0008 or visit

ByThomas Gryta

Verizon Wireless is including use of Apple Inc.’s FaceTime video-calling feature over its cellular
network on all of its data plans, as opposed to rival AT&T Inc.

The application has been available for use over Wi-Fi connections, but the latest version of
Apple’s operating system will allow for use over cellular networks. All Verizon Wireless
customers will be permitted to use the data-intensive application with no additional charges,
including those remaining on unlimited data plans, according to a company spokeswoman.

In contrast, AT&T is requiring subscribers to sign up for its data-sharing plans to use FaceTime
over cellular. Sprint Nextel Corp. has said it wouldn’t place limits on FaceTime use.

The new feature will be available when Apple’s releases the latest edition of the iPhone’s
operating system on Sept. 19.

FaceTime uses a camera on the iPhone to connect with others on their phones, iPads or Mac
computers. The data consumption from FaceTime on a cellular network could be significant for
regular users as the next-generation iPhone will operate on 4G networks using LTE, or Long
Term Evolution, technology. The iPhone 5 upgrades the device’s front-facing camera to high-
definition, a feature that may also increase data usage.

AT&T and Verizon Wireless have been phasing out unlimited-data offerings for smartphones.
They launched new plans over the summer that allow multiple devices to draw from one data
account but raise prices for many customers.

Despite restricting FaceTime usage on its network, AT&T has highlighted that its plans offer
more choices to consumers, compared to Verizon Wireless’s requirement for new customers to
adopt a shared-data plan.

Verizon Wireless is a joint venture of Verizon Communications Inc. and Vodafone Group PLC.

Verizon Wireless To Include Cellular
FaceTime on All Data Plans
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Verizon to allow cellular FaceTime use across all iPhone 5
data plans

By AppleInsider Staff 
Wednesday, September 12, 2012, 10:12 pm PT (01:12 am ET)

Following the debut of Apple's iPhone 5 on Wednesday, Verizon wireless announced that it will allow all
iPhone 5 data plan subscribers to use iOS 6's FaceTime over cellular, countering rival carrier AT&T's
plan which limits the feature to the company's Mobile Share data plans.

FaceTime video calling over cellular networks will be enabled when iOS 6 launches on Sept. 19,
however U.S. wireless operators have differing views on how to charge customers who use the data-
hungry feature.

In a press release regarding the iPhone 5, Verizon said customers wanting to use the voice calling
feature can do so on any data allowance tier, including existing unlimited plans. FaceTime over cellular
will apparently not be available for existing iPhone 4S users.

mailto:news@appleinsider.com
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From the release:
Customers purchasing iPhone 5 will also want to purchase a Share Everything Plan beginning at $40
monthly access and $50 monthly account access that includes unlimited voice, unlimited text, picture
and video messaging, and a data plan that can be shared with up to 10 devices on a single account.
And, customers wanting to use FaceTime on their iPhone 5 can do so using any Verizon Wireless
data plan allowance.

Sprint also said that it would not be imposing any restrictions on FaceTime use. 

AT&T, however, announced in August that it would be restricting FaceTime over 3G and 4G networks to
iPhone users who sign up for the company's new Mobile Share data plans. The carrier subsequently
released a public letter defending the move, saying that it was within its rights to block the app's access
because it doesn't offer its own video chat service. 

Pre-orders for Apple's iPhone 5 will begin on Sept. 14, with shipments to follow a week later on Sept. 21.

http://appleinsider.com/articles/12/08/17/att_to_require_new_mobile_share_plans_for_ota_facetime
http://appleinsider.com/articles/12/08/06/att_to_join_verizon_in_offering_shared_data_plans_beginning_august_23.html
http://appleinsider.com/articles/12/08/22/att_defends_plan_to_block_3g_facetime_for_non_mobile_share_customers.html
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XLTE by the Numbers
Taking a look at some of the numbers behind XLTE.

By Paul Macchia (/news/about/bio/paul-macchia.html) on July 28, 2015

(//scache.vzw.com/content/dam/news/images/may-2014/verizon-xlte-updated-1024x640.jpg)
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Verizon Wireless announced six additional XLTE markets where customers can have an even better mobile experience. XLTE is now
available in more than 400 markets.

The new markets include:

Carlsbad-Artesia, NM
Coos Bay-North Bend, OR
Corbin, KY
Jackson, MS
Selma, AL
Stevens Point-Marshfield, WI

XLTE doubles the bandwidth of our 4G LTE network in cities coast to coast, delivering faster peak data speeds and greater capacity
than before.

For more on XLTE, check out the following links:

XLTE Markets (http://www.verizonwireless.com/wcms/overlays/xlte-overlay.html)
XLTE Devices (http://www.verizonwireless.com/devices/xlte/)
More Cities, More Towns: Verizon Expands XLTE to Six Additional Markets to Provide a Superior Customer Experience

(http://www.verizonwireless.com/news/article/2015/07/more-cities-more-towns-verizon-expandsxlte-to-six-additional-markets.html)

Tags: XLTE (/news/index.tags_XLTE.html), Verizon Wireless XLTE (/news/index.tags_Verizon%20Wireless%20XLTE.html), XLTE infographic
(/news/index.tags_XLTE%20infographic.html), infographic (/news/index.tags_infographic.html), Verizon Wireless 4G LTE network
(/news/index.tags_Verizon%20Wireless%204G%20LTE%20network.html)
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IT’S NOT JUST VERIZON: ALL
MAJOR US CARRIERS THROTTLE
“UNLIMITED” DATA
On AT&T, Sprint, and T-Mobile, top
5% of users are throttled to ease
congestion.

FURTHER READING

FCC chair accuses Verizon of throttling unlimited data to boost
profits
Wheeler: Verizon must explain why throttling policy doesn't violate FCC rules.

FCC Chairman Tom Wheeler is not happy about Verizon Wireless' announcement that it will throttle 4G users with unlimited data plans. While he didn't
go quite so far as to accuse Verizon of breaking FCC rules, he told the company that it needs to justify its policy.

Verizon's plan to slow down its heaviest data users when they connect to congested cell sites isn't surprising—other carriers do it too. But Verizon said it
would only apply the policy to users who are no longer under contract and still have grandfathered unlimited data. In other words, the policy may help
Verizon push customers onto newer, pricier plans with limited data and overage charges.

Wheeler wrote in a letter (PDF) to Verizon Wireless CEO Daniel Mead that he is "deeply troubled" by Verizon's
policy.

"'Reasonable network management' concerns the technical management of your network; it is not a loophole
designed to enhance your revenue streams," Wheeler wrote. "It is disturbing to me that Verizon Wireless
would base its 'network management' on distinctions among its customers' data plans, rather than on network
architecture or technology."

Wheeler continued, "The Commission has defined a network management practice to be reasonable 'if it is
appropriate and tailored to achieving a legitimate network management purpose, taking into account the
particular network architecture and technology of the broadband Internet access service.' Such legitimate
network management purposes could include: ensuring network security and integrity, including by addressing
traffic that is harmful to the network; addressing traffic that is unwanted by end users (including by premise
operators), such as by providing services or capabilities consistent with an end user's choices regarding
parental controls or security capabilities; and reducing or mitigating the effects of congestion on the network."

"I know of no past Commission statement that would treat as 'reasonable network management' a decision to slow traffic to a user who has paid, after
all, for 'unlimited' service," Wheeler wrote.

Wheeler asked Verizon to answer the following questions:

1. What is your rationale for treating customers differently based on the type of data plan to which they subscribe, rather than network
architecture or technological factors? In particular, please explain your statement that, "If you're on an unlimited data plan and are
concerned that you are in the top 5% of data users, you can switch to a usage-based data plan as customers on usage-based plans are not
impacted."

2. Why is Verizon Wireless extending speed reductions from its 3G network to its much more efficient 4G LTE network?
3. How does Verizon Wireless justify this policy consistent with its continuing obligation under the 700 MHz C Block open platform rules, under

which Verizon Wireless may not deny, limit, or restrict the ability of end users to download and utilize applications of their choosing on the C
Block networks; how can this conduct be justified under the Commission's 2010 Open Internet rules, including the transparency rule that
remains in effect?

We've asked Verizon for a comment but haven't heard back yet. The company could argue that the C Block rules don't apply here because the
throttling isn't aimed at a specific application, though in practice it would affect high-bandwidth services like streaming video.

The FCC's 2010 net neutrality rules were mostly struck down in court. The transparency rule that remains in effect requires providers to "disclose the
network management practices, performance characteristics, and terms and conditions of their broadband services," the FCC says.

While the FCC has proposed a new set of net neutrality rules, they are similar to the previous ones in that they impose less strict requirements on
cellular carriers than fixed Internet providers.

UPDATE: Verizon responded to Ars the day after the FCC made Wheeler's letter public. The company said, "We will officially respond to the Chairman's
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letter once we have received and reviewed it. However, what we announced last week was a highly targeted and very limited network optimization
effort, only targeting cell cites experiencing high demand. The purpose is to ensure there is capacity for everyone in those limited circumstances, and
that high users don't limit capacity for others."

Jon Brodkin / Jon is Ars Technica's senior IT reporter, covering the FCC and broadband, telecommunications, wireless technology, and more.
@JBrodkin on Twitter
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FCC CHAIR ACCUSES VERIZON OF
THROTTLING UNLIMITED DATA TO
BOOST PROFITS
Wheeler: Verizon must explain
why throttling policy doesn't
violate FCC rules.

FURTHER READING

Verizon stopped throttling 3G data when net neutrality rules took
effect
Verizon already gave up on throttling of unlimited 4G LTE plans last year.

Verizon Wireless

A year ago, Verizon Wireless announced that it would begin throttling 4G LTE service for users on unlimited data plans, using the same policy it already
applied to its slower 3G network. Verizon caved after criticism from Federal Communications Commission Chairman Tom Wheeler, so the 4G throttling
never went into effect. However, Verizon kept right on throttling its 3G customers.

That finally changed two months ago, though we didn't notice it at the time.

"Beginning in 2011, to optimize our network, we managed data connection speeds for a small subset of
customers—those who are in the top five percent of data users and have 3G devices on unlimited data plans
—and only in places and at times when the network was experiencing high demand. We discontinued this
practice in June 2015," Verizon now says on its website. A reader pointed out the updated language to us
yesterday, and RCRWireless News reported the change today.

The change in June occurred in the same month that the Federal Communications Commission's network
neutrality rules against throttling took effect. Though carriers could argue that some throttling is allowable
under an exception for "reasonable network management," Sprint stopped throttling its heaviest users just in
case.

AT&T still throttles customers when they hit certain usage thresholds (5GB in a month for LTE phones and 3GB for slower phones). T-Mobile throttles
customers on its unlimited high-speed data plans when they use more than 21GB a month. For both AT&T and T-Mobile, the throttling only happens in
times and places where there is network congestion.

Instead of throttling specific users when they use too much data, Verizon says it now deploys video optimization technology on 3G and 4G "to transmit
data more efficiently, ease capacity burdens on the network, primarily from video files, and improve the user experience with faster downloads and
decreased Internet latency."

Wheeler last year accused Verizon of using its throttling program to boost revenue, rather than for any legitimate network management purpose.
Verizon had stopped offering unlimited data to new customers, urging customers on the grandfathered unlimited plans to switch to "usage-based data"
plans, which may be more expensive and have overage fees.
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Verizon was under greater pressure to stop throttling 4G users than 3G ones last year, because the 4G spectrum it bought in an auction had special
non-discrimination requirements. The addition of network neutrality rules and continued migration of customers from 3G to 4G may have affected the
decision to finally stop throttling 3G users this year.

UPDATE: We asked Verizon if the net neutrality rules had any effect on its decision, but the company did not give a yes or no answer. A spokesperson
said, "We make these types of business decisions all the time—because it was such a small subset of customers who were being impacted, we made
the call to discontinue even a limited approach to throttling. Today, we don’t optimize or cap at all."

Jon Brodkin / Jon is Ars Technica's senior IT reporter, covering the FCC and broadband, telecommunications, wireless technology, and more.
@JBrodkin on Twitter

 ← OLDER STORY NEWER STORY → 

SITE LINKS

About Us

Advertise with us

Contact Us

Reprints

SUBSCRIPTIONS

Subscribe to Ars

MORE READING

RSS Feeds

Newsletters

Visit Ars Technica UK

CONDE NAST SITES

Reddit

Wired

Vanity Fair

Style

Details

Visit our sister sites

Subscribe to a magazine
VIEW MOBILE SITE

WIRED Media: Ars  Technica and WIRED 
© 2016 Condé Nast. All rights  reserved
Use of this  Site constitutes  acceptance of our User Agreement (effective 1/2/14) and Privacy  Policy  (effective 1/2/14), and Ars  Technica Addendum (effective 5/17/2012) 
Your California Privacy  Rights  
The material on this  site may  not be reproduced, distributed, transmitted, cached or otherwise used, except with the prior written permission of Condé Nast.

Ad Choices

READER COMMENTS 42

https://www.facebook.com/sharer.php?u=http%3A%2F%2Farstechnica.com%2Finformation-technology%2F2015%2F08%2Fverizon-finally-stopped-throttling-3g-phones-on-unlimited-data-plans%2F
https://twitter.com/share?text=Verizon%20stopped%20throttling%203G%20data%20when%20net%20neutrality%20rules%20took%20effect&url=http%3A%2F%2Farstechnica.com%2Finformation-technology%2F2015%2F08%2Fverizon-finally-stopped-throttling-3g-phones-on-unlimited-data-plans%2F
http://arstechnica.com/services/email.php?postid=723119
https://plus.google.com/share?url=http%3A%2F%2Farstechnica.com%2Finformation-technology%2F2015%2F08%2Fverizon-finally-stopped-throttling-3g-phones-on-unlimited-data-plans%2F
https://www.reddit.com/submit?url=http%3A%2F%2Farstechnica.com%2Finformation-technology%2F2015%2F08%2Fverizon-finally-stopped-throttling-3g-phones-on-unlimited-data-plans%2F&title=Verizon%20stopped%20throttling%203G%20data%20when%20net%20neutrality%20rules%20took%20effect
http://arstechnica.com/uncategorized/2008/05/verizon-we-promise-to-honor-the-block-c-open-access-rules/
http://arstechnica.com/author/jon-brodkin
http://arstechnica.com/author/jon-brodkin
https://twitter.com/JBrodkin
http://arstechnica.com/apple/2015/08/apple-releases-os-x-10-10-5-to-squash-mail-photos-and-quicktime-bugs/
http://arstechnica.com/gaming/2015/08/ea-exec-says-complaints-about-on-disc-dlc-are-nonsense/
http://arstechnica.com/about-us/
http://arstechnica.com/advertise-with-us/
http://arstechnica.com/contact-us/
http://arstechnica.com/reprints/
http://arstechnica.com/subscriptions/
http://arstechnica.com/rss-feeds/
http://arstechnica.com/newsletters/
http://arstechnica.co.uk/
http://www.reddit.com/
http://www.wired.com/
http://www.vanityfair.com/
http://www.style.com/
http://www.details.com/
http://arstechnica.com/information-technology/2015/08/verizon-finally-stopped-throttling-3g-phones-on-unlimited-data-plans/?view=mobile
http://www.condenast.com/
http://www.condenast.com/privacy-policy
http://www.condenast.com/privacy-policy#privacypolicy
http://arstechnica.com/amendment-to-conde-nast-user-agreement-privacy-policy/
http://www.condenast.com/privacy-policy#privacypolicy-california
http://www.condenast.com/privacy-policy#privacypolicy-optout
http://arstechnica.com/information-technology/2015/08/verizon-finally-stopped-throttling-3g-phones-on-unlimited-data-plans/?comments=1


2/22/2016 Verizon Quietly Backs Off Throttling 'Unlimited' Wireless Customers, But Only After It No Longer Matters | Techdirt

https://www.techdirt.com/blog/wireless/articles/20150814/08521831943/verizon-quietly-backs-off-throttling-unlimited-wireless-customers-only-after-it-no-longe… 1/3

Sign InRegisterPreferences

Search Techdirt   Search

Main Submit a Story  RSS

Techdirt Wireless News Innovation Case Studies Startups Net Neutrality   Techdirt  Deals!

After Internet Companies Protest, MPAA... >><< Hollywood Keeps Breaking Box Office Records.....
FCC Fines Company Caught Blocking Wi‐Fi To... >><< FCC May Finally Include Price & Usage...

Wireless
by Karl Bode

Tue, Aug 18th 2015
5:04am

0

   

Filed Under:
3g, fcc, throttling,

unlimited
Companies:

verizon

Permalink.

Show All Comments

   
 | 

Reader Comments (rss)

(Flattened / Threaded)

1. Anonymous Coward, Aug 18th, 2015 @ 6:09am

When are you Americans going to take back your government?

[ reply to this | link to this | view in thread ]
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Verizon Quietly Backs Off Throttling 'Unlimited' Wireless Customers, But Only After It No
Longer Matters
from  the  limited-unlimited  dept

In July of 2011, Verizon announced it would no longer offer its wireless users unlimited data plans, and instead began pushing more expensive and
capped shared data plans (complete with shiny $15 per gigabyte overage fees!). While Verizon did grandfather existing unlimited customers, like
AT&T, it immediately began waging a quiet war on these users, throttling these purportedly "unlimited" connections to try and drive these users toward
pricier metered options. 

In Verizon's case, the company started by throttling unlimited customers on its 3G network. When Verizon Wireless announced in 2014 it was going to
start applying these "network optimization" practices to its LTE 4G network, the company received a surprise wrist slap by FCC boss Tom Wheeler,
who warned the company that he saw through its use of congestion to drive revenue:

"Reasonable network management" concerns the technical management of your network; it is not a loophole designed to enhance your
revenue streams. It is disturbing to me that Verizon Wireless would base its "network management" on distinctions among its customers'
data plans, rather than on network architecture or technology."

As we frequently note, phantom network congestion has long been a useful bogeyman to defend predatory or otherwise anti‐competitive behavior in
telecom. In Verizon's case, the company responded to the FCC by effectively claiming that everybody was doing it, something that didn't sit well with
Wheeler in a follow up warning to the company just about a year ago:

"'All the kids do it' was never something that worked with me when I was growing up and it didn’t work with my kids,” Wheeler told
reporters on Friday. Wheeler said that response wasn’t good enough to calm his concerns that the company was trying to milk users for
more profit. "My concern in this instance is that it is moving from engineering and technological issues into business issues,” he said.

Verizon ultimately decided to scrap its plans to throttle unlimited LTE users, and the FCC proceeded to pass tougher new net neutrality rules in
February of this year. AT&T, in contrast, tried to push its luck, and continued throttling unlimited users until it received a $100 million FCC fine
(which AT&T is still fighting) and was socked with an FTC lawsuit for false advertising (which AT&T is also still fighting). Verizon, meanwhile,
quietly continued throttling its unlimited 3G users ‐‐ until only just last week. Verizon "announced" the changes in a bit of fine print on the Verizon
website:

"Beginning in 2011," it reads, "to optimize our network, we managed data connection speeds for a small subset of customers — those who
are in the top 5% of data users and have 3G devices on unlimited data plans — and only in places and at times when the network was
experiencing high demand. We discontinued this practice in June, 2015."

And by "optimize its network," Verizon means "optimize its revenues." In speaking to the Washington Post, Verizon claims this was just a run of the
mill business decision, made because it impacted so few customers:

"We make business decisions all the time," Verizon said in a statement to the Post. "Because it was such a small subset of customers who
were affected [by the 3G throttling], we made the call to discontinue even a limited approach to managing data connection speeds."

Right, well, it's only now such a small subset of customers because Verizon drove them all to metered, LTE plans already. But basically, Verizon was
allowed for four years to advertise a product falsely as "unlimited," and to use network congestion as bogus justification for driving its users to more
expensive plans ‐‐ with little more than a wrist slap. With the net neutrality rules now in effect (you know, the ones that were supposed to have
destroyed the Internet by now) there's some basic protections in place for consumers moving forward. 

But with AT&T and Verizon's history of outright fraud and misleading consumers, and network gear getting ever more sophisticated, enforcement is
going to require that the FCC remain uncharacteristically tough and attentive. And that's no given; as noted recently usage caps similarly use the
congestion bogeyman to drive revenue and raise consumer rates, but the FCC has remained notably mute on the subject.
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Re:

From the big corporations? Working on it, in this case.

[ reply to this | link to this | view in thread ]

3. Karl Bode (profile), Aug 18th, 2015 @ 6:33am

Re:

We have sports to watch and Cheetos to eat first.

[ reply to this | link to this | view in thread ]

4. Rich, Aug 18th, 2015 @ 7:02am

Re: Re:

And reality shows.

[ reply to this | link to this | view in thread ]

5. Anonymous Coward, Aug 18th, 2015 @ 7:15am

Re: "it is not a loophole"

Does that apply to OSI layer 4 as well? The cable cabal has been intentionally cornholing normal TCP functionality on specific ports for over a decade now, and calling
it "network management". And that is BEFORE we start talking about DNS hijacking, which is essentially systematic fraud in the guise of "network management". 

It is really hard to understand the juvenile short term psychology that led to this situation. These companies have capital to LEAD markets, instead they resort to the
telecom equivelant of date rape. There is plenty of market space for them to expand into. They CHOOSE not to. 

Hopefully we are going to end up looking at a Glass–Steagall like set of regs for carriers to keep them out of the public knickers. You can be a carrier, or a content
provider but NOT both. Like you can be in banking, or real estate, but NOT both. You can get drunk or screw, but NOT both. 

It is a simple principle that fathers teach their sons, in order to keep them on the friendly side of the neighbors shotgun. Really the SEC is the one who needs to be
jealous of the public virtue here. But I'm glad to see someone is taking notice.

[ reply to this | link to this | view in thread ]

6. The Groove Tiger (profile), Aug 18th, 2015 @ 7:31am

Re:

Americans are too busy waging War on Storage, Cupcakes, Shipping and Blackboards.

[ reply to this | link to this | view in thread ]

7. Christopher (profile), Aug 18th, 2015 @ 10:44am

VZW unlimited right here

Sure, no one can ever buy a subsidized phone from VZW again in my house, but that's not a bad thing.

[ reply to this | link to this | view in thread ]

8. panem et circenses, Aug 18th, 2015 @ 1:36pm

Re: Re:

But you know how it ends, don't you? With barbarians taking over...

[ reply to this | link to this | view in thread ]

9. Anonymous Coward, Aug 18th, 2015 @ 7:11pm

Re: VZW unlimited right here

Same here.Worth it to keep unlimited VZW data.

[ reply to this | link to this | view in thread ]

10. BernardoVerda (profile), Aug 18th, 2015 @ 10:28pm

Re: Re: Re:

And those barbarians will mostly move to Texas, where they'll join the local church, cheer for the local football team, and generally fit right in.

So we'll have been saved from the perils of European‐style pink‐o Socialism, at a very cheap price, indeed.
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11. Anonymous Coward, Aug 20th, 2015 @ 12:31pm

Re: Re: VZW unlimited right here

Same here. Won't be giving it up by choice. If they terminate it, I'll just switch carriers.

[ reply to this | link to this | view in thread ]
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Block Numbers
[General Information]

There are a few different online services that you can use to block calls and messages from specific
contacts. Refer to the details below to determine which is the right one for you.

Prepaid  accounts: If you have a prepaid account, these blocking features will not be available. Refer to
the My Verizon for Prepaid FAQs for steps for an alternative way to block calls and messages. 

Verizon FamilyBase™ / Usage Controls

Permanently block up to 20 contacts for a low monthly fee. You'll also be able to monitor and limit minute,
text and data usage for up to 10 devices on your account.

Cost: $5/month

Block up to 20 contacts

Block calls and messages from domestic and international numbers

Block restricted, unavailable or private numbers

Block email addresses and instant messenger screen names

Restrict calls during a certain time of day

Prevent outgoing calls to 411 Directory Assistance 

Learn how to block contacts with Verizon FamilyBase, or sign up for FamilyBase if you don't already have
it.

Usage Controls subscribers: Usage Controls offers the same blocking features as Verizon FamilyBase,
but it's no longer available for new subscribers. If you already subscribe to Usage Controls, go to our

Sign In for Personalized Support User ID or Mobile Number   Sign In
Remember Me

Verizon FamilyBase® and Usage Controls
Monitor wireless activities and set usage limits and restrictions for each user on an account with FamilyBase or Usage Controls.

Popular Content
Verizon FamilyBase FAQs

How to Use Guide: Verizon FamilyBase

Video: How to Set Up FamilyBase

Manage Your Account In My
Verizon
Add FamilyBase to your line on the Products
& Apps page

Manage your FamilyBase account

Related Support
View all Verizon Family Safeguards &
Controls

Learn about blocking numbers

Ask the Verizon Wireless Community

FAMILYBASE USAGE CONTROLS

Home > Support > Services & Apps > Verizon FamilyBase & Usage Controls > Block Numbers Chat
Sign in for availability.

Forgot  User ID or  Password? |  Register

Shop Support My Verizon

Wireless Residential Business Set Location Español Contact Us Store Locator  Cart

I am looking for 

 Sign In/Register
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Usage Controls - Manage Blocked Contacts page for instructions on how to block a contact with this
service.

My Verizon - Call and Message Blocking

Temporarily block up to 5 contacts for no additional fee. 

Cost: Free

Block up to 5 contacts

Block calls and text messages

Blocks expire after 90 days

Block Calls and Messages in My Verizon.

You can also watch our How to Block Calls & Messages video for instructions. 

Related Services

The Federal Trade Commission also offers a service to help prevent telemarketing calls to your mobile or
home number. For more information, visit the National Do Not Call Registry website.
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We’re not exactly sure why, but “Blocking Mode” on the Verizon version of the Samsung
Galaxy Note 2 is missing. For those not familiar, Blocking Mode allows you to set your
phone to block calls, notifications, an alarm or the LED light during a certain period of
time. You can also set it to allow certain contacts to ring through, though, in case you are
worried about missing an emergency call or something of that nature. It’s a fantastic
feature that I believe Samsung started including in TouchWiz with Jelly Bean. Why it’s

http://www.droid-life.com/wp-content/uploads/2012/12/Screenshot_2012-12-02-12-11-15.png
http://www.droid-life.com/tag/galaxy-note-2
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blocked from showing as an available option on this version of the Note 2 is quite the
mystery. Thankfully, it hasn’t been fully removed and is just hidden, which means we can
access it through a work-around.

Using the app QuickShortcutMaker, you can search for “blocking mode” and then create a
shortcut on your home screen that will give you never-ending access to Blocking Mode.
As you can see in the screenshot above, it even works just as you would expect it to. 

Instructions:
1.  Download QuickShortcutMaker from the Play store. [Play Link] 
2.  Open the app and search for “blocking mode.” 
3.  Two results should pop up, tap on the first one. 
4.  On the next screen, name the shortcut and then tap “OK.” 
5.  You will now have a shortcut to Blocking Mode on one of your home screens. 
6.  Tap the shortcut to open up the Blocking Mode menu.

Via:  XDA

Cheers bsweetness and Thomas!

http://www.droid-life.com/wp-content/uploads/2012/12/blocking-mode-note-2.jpg
https://play.google.com/store/apps/details?id=com.sika524.android.quickshortcut
http://forum.xda-developers.com/showthread.php?t=2025477
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Comments for this thread are now closed. ×
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James_C_L  •  3 years ago

Who is advising VZW to make these ridiculous decisions time and time again?

  37△ ▽  

•

Timoh    •  3 years ago> James_C_L

If you can block calls except specific numbers, they won't get paid as much for
selling your number to telemarketers.

Proof? Maybe more of speculation, but my unsolicited calls are increasing. Also,
my friend never got a telemarketing call with Sprint, he switched to Verizon and 2
hours later got his first one.

  8△ ▽  

Keith Sumner    •  3 years ago> James_C_L

I think it's because VZW has their own service to block numbers, if you call VZW
you can ask them to block a certain amount of numbers for free, after a certain
amount of number's blocked you have to start paying them. So I imagine it's so
you have to pay them for this feature.

Source: about a year ago I called them to find out how to block numbers and
that's what they told me.
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06-08-2013, 08:25 AM

06-08-2013, 08:47 AM

06-08-2013, 09:32 AM

06-08-2013, 09:59 AM

06-08-2013, 10:21 AM

jonnyg100
Galaxy S4 does not have Blocking Mode where it should be!

I swiped down with both fingers from top of the screen to see all toggle switches at once, but
Blocking Mode is not an option. Isn't this where it should be? I tried to open "Blocking Mode" with S
Voice but it said there is no enabled application by that name. Thanks for any help!

Jon

SpookDroid
Re: Galaxy S4 does not have Blocking Mode where it should be!

Well, I don't have a Verizon phone but in mine, it's there... Try looking under Settings/My Device if
not, then maybe your carrier either disabled it or named it something different...

infinity12402
Re: Galaxy S4 does not have Blocking Mode where it should be!

verizon removed that feature

japetty
Re: Galaxy S4 does not have Blocking Mode where it should be!

Quote:

VZW did not put it on their phones because if you want that service they have a service which you
can buy for a monthly fee. If you want to block calls from certain numbers you can do that free for 6
months at your My Verizon account. There was a way to add it or un hide that feature on the S3 but
I don't know if there is a way on the S4 or not. I would search the web because if it can be done I
am sure someone has that figured out. Good Luck with it.

STARGATE
Re: Galaxy S4 does not have Blocking Mode where it should be!

Originally Posted by infinity12402 

verizon removed that feature

http://forums.androidcentral.com/
http://forums.androidcentral.com/verizon-samsung-galaxy-s4/286986-galaxy-s4-does-not-have-blocking-mode-where-should.html#post2845335
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06-09-2013, 09:22 AM

Quote:

That's why I hate Verizon! My speeds with Sprint aren't too bad, so I rather not pay more to Verizon
for less customization on my phone! 

Sent from my Photon 4G that Stupid Motorola will not upgrade to ICS or any other newer form of
Android because they're a bunch of stupid lying bastards (and deserve to go to h e ll!) using
Android Central Forums

infinity12402
Re: Galaxy S4 does not have Blocking Mode where it should be!

Quote:

That's not what blocking mode is. Its not blocking numbers. Its turning off notifications on your
phone for a specific period of time. Like while you're sleeping. All of your notifications will come
through, but you won't be woken up by them. So they have no reason to remove that.

japetty
Re: Galaxy S4 does not have Blocking Mode where it should be!

Quote:

Originally Posted by japetty 

VZW did not put it on their phones because if you want that service they have a service
which you can buy for a monthly fee. If you want to block calls from certain numbers you
can do that free for 6 months at your My Verizon account. There was a way to add it or un
hide that feature on the S3 but I don't know if there is a way on the S4 or not. I would
search the web because if it can be done I am sure someone has that figured out. Good
Luck with it.

Originally Posted by japetty 

VZW did not put it on their phones because if you want that service they have a service
which you can buy for a monthly fee. If you want to block calls from certain numbers you
can do that free for 6 months at your My Verizon account. There was a way to add it or un
hide that feature on the S3 but I don't know if there is a way on the S4 or not. I would
search the web because if it can be done I am sure someone has that figured out. Good
Luck with it.

Originally Posted by infinity12402 

That's not what blocking mode is. Its not blocking numbers. Its turning off notifications on

http://forums.androidcentral.com/verizon-samsung-galaxy-s4/286986-galaxy-s4-does-not-have-blocking-mode-where-should.html#post2845369
http://forums.androidcentral.com/verizon-samsung-galaxy-s4/286986-galaxy-s4-does-not-have-blocking-mode-where-should.html#post2845369
http://forums.androidcentral.com/verizon-samsung-galaxy-s4/286986-galaxy-s4-does-not-have-blocking-mode-where-should.html#post2846488


3/12/2016 Galaxy S4 does not have Blocking Mode where it should be!

http://forums.androidcentral.com/verizon-samsung-galaxy-s4/286986-galaxy-s4-does-not-have-blocking-mode-where-should-print.html 3/6

06-09-2013, 11:15 AM

06-10-2013, 05:01 PM

07-15-2013, 05:43 PM

Yep I know but they want to sell you the feature to let them do it for you their way. They did the
same on the S3. VZW does everything they can to help you out with what they think you should
need. You will have to find some other modified way to use this feature with a VZW phone. When
you find another way to use this feature be careful when you get OTA updates cause usually those
will disable blocking mode again for you.

infinity12402
Re: Galaxy S4 does not have Blocking Mode where it should be!

Quote:

Ya but they're not helping you do anything because people aren't trying to block some stalkers
number from calling them or something. Its just simply trying to not get woken up during the night
while still having your notifications waiting for you. Two completely different concepts. If that's what
it was then I could see the advantage point for Verizon. But that's not it at all.

epicshooter
Re: Galaxy S4 does not have Blocking Mode where it should be!

Hold menu down to get to google now- no need to re-program the home button.
25 Samsung Galaxy S4 Hidden Features

ACD168
Re: Galaxy S4 does not have Blocking Mode where it should be!

I fully ported the call/message block 
and
blocking mode to Verizon applications for the Verizon Galaxy S3.

I know I could accomplish the same but I don't have an SG4. 

check out my BoneStock ROM for the GS3 to see that I did port it 100%
[ROM] BoneStock v3.2 (VRBMF1) 7/10/13 - xda-developers

your phone for a specific period of time. Like while you're sleeping. All of your notifications
will come through, but you won't be woken up by them. So they have no reason to remove
that.

Originally Posted by japetty 

Yep I know but they want to sell you the feature to let them do it for you their way. They
did the same on the S3. VZW does everything they can to help you out with what they
think you should need. You will have to find some other modified way to use this feature
with a VZW phone. When you find another way to use this feature be careful when you get
OTA updates cause usually those will disable blocking mode again for you.

http://www.gottabemobile.com/2013/05/24/25-samsung-galaxy-s4-hidden-features/#comment-232166
http://forum.xda-developers.com/showthread.php?t=2275376
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ibcop
Re: Galaxy S4 does not have Blocking Mode where it should be!

Quote:

Yes, it is an easy fix with the S3.

feltbettor
Re: Galaxy S4 does not have Blocking Mode where it should be!

I just downloaded an app from the Google Play store called "Silent Time Premium" for $2. Only had
it an hour but it's well designed and has a lot of the features I wanted. Two features I liked the best
were scheduling 'night mode' with a weekly calendar function and the 'instant' silent option where
you select a period of time for the phone to go silent during meetings, movies, dates, etc. Made a
test call and the GS4 still lights up during a call but it does silence the ringtone. I sleep during the
day so this doesn't bother me. I'll update in a few weeks if there's a problem with this app.

paintdrinkingpete
Re: Galaxy S4 does not have Blocking Mode where it should be!

Funny...I have a problem where I sleep so soundly that I never hear my phone go off even though I
keep it right on my nightstand next to my bed! I've actually missed some important calls in the past
and almost feel like I need something that would amplify the ringtones at night (but of course I don't
really want to be disturbed by 99% of the notifications that come in, so never mind).

MitchL
Re: Galaxy S4 does not have Blocking Mode where it should be!

I do not see why Verizon would disable the feature, the VZW iPhone comes with it.

On my SGS4, I tried a couple different apps but ended up using "Do Not Disturb" from the Play
Store, so far so good, and best of all it's FREE

Originally Posted by ACD168 

I fully ported the call/message block 
and
blocking mode to Verizon applications for the Verizon Galaxy S3.

I know I could accomplish the same but I don't have an SG4. 

check out my BoneStock ROM for the GS3 to see that I did port it 100%
[ROM] BoneStock v3.2 (VRBMF1) 7/10/13 - xda-developers

http://forums.androidcentral.com/verizon-samsung-galaxy-s4/286986-galaxy-s4-does-not-have-blocking-mode-where-should.html#post2921265
http://forum.xda-developers.com/showthread.php?t=2275376
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ACD168
Re: Galaxy S4 does not have Blocking Mode where it should be!

Quote:

easy fix?
no not at all... 
yes, it's easy to access it, but nothing works, it won't block calls and will f/c when trying to select a
contact.

I actually had to port the missing code that Verizon removed into the SecPhone.apk
SecContacts.apk and ClockPackage.apk to make it work 100%

it took a very long time.

I am working on porting this to the SG4, but without the device it is proving to be difficult.

rkeenan
Re: Galaxy S4 does not have Blocking Mode where it should be!

They removed it from the Verizon note 2 as well

Sent from my SCH-R970 using Tapatalk 2

ACD168
Re: Galaxy S4 does not have Blocking Mode where it should be!

Quote:

It's removed from all Verizon Samsung phones.
they only remove enough code to make it non functional but still present. this is how I was able to
fix it 100% for vzw by finding that missing smali code. and porting it to the verizon applications so
it's as if it came stock as it should have now.

I'm currently working on the Note2 now.

Originally Posted by ibcop 

Yes, it is an easy fix with the S3.

Originally Posted by rkeenan 

They removed it from the Verizon note 2 as well

Sent from my SCH-R970 using Tapatalk 2
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RazorDroid
Re: Galaxy S4 does not have Blocking Mode where it should be!

Quote:

Can you provide a link for said " Do Not Disturb" app? I find quite a few when I search The Market
for it. Would like to try the one you use since you have had good luck with it. TIA

Seth_Overbury
Re: Galaxy S4 does not have Blocking Mode where it should be!

Quote:

Is this app still working for you? I tried a couple but I keep having issues where it does not
unsilence my text messages tone when it is supposed to. All my other notifications turn back on,
except the text messages-- that stays silenced. I've had this problem with "Ring Scheduler &
another app that I can't remember it's name.

Mrs. J
Re: Galaxy S4 does not have Blocking Mode where it should be!

I have an S4. There is a feature called "Do not disturb" under MY DEVICE > Sound and notification
> Do not disturb (under Notification section)... although you can only set up one schedule - not
convenient if you want to set a schedule while at work, then another in the evening while you sleep.
But it seems adequate for the overnight during sleeping schedule.

All times are GMT -5. The time now is 11:25 PM.

Image resizer by SevenSkins

Digital Point modules: Sphinx-based search

Originally Posted by MitchL 

On my SGS4, I tried a couple different apps but ended up using " Do Not Disturb" from the
Play Store, so far so good, and best of all it's FREE

Originally Posted by feltbettor 

I just downloaded an app from the Google Play store called "Silent Time Premium" for $2. .
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What’s that? You thought Download Booster was the only feature that a U.S. carrier
would remove from the brand new Samsung Galaxy S5? Silly, you. I’d imagine Download
Booster is only the first of many. After spending only a few minutes with the Verizon
variant of the GS5, we have already discovered that Big Red has pulled Paypal payments
authorized with your fingerprint, another of the major features promoted by Samsung for
their 2014 flagship. It was also announced this morning by Paypal.

I noticed the missing feature, because in our video yesterday on how to setup the
fingerprint scanner in the Galaxy S5 on the AT&T model, Paypal is listed as one of the
features that can be used. On the Verizon model, that entire option is gone, along with
any chance of getting it installed.

To get it up and running on the AT&T model, the phone requires that you download an
app called NNL Fingerprint Passport, which is FIDO (Fast Identity Online Alliance) ready
software that allows you to authorize your fingerprint for payments. Once that has been
activated, you link the app to your Paypal account, so that you can then make payments
with your finger. Again, this section of the Fingerprint settings menu is completely gone.

I should point out that I tried to install the NNL Fingerprint Passport app on the Verizon
variant through Samsung’s app store and was told that it “will not work on your device.”
Somehow, installation is being blocked. Assuming I got it installed somehow, I’m not sure
there would even be a way to link it to Paypal, though, so it’s probably a battle that’s not
worth fighting. We will try to sideload some apps if we can, just to be sure.

Thanks, Verizon, for killing that off. Now the fingerprint scanner is only good for
unlocking the phone and accessing your Samsung account.

(Verizon left, AT&T right.)

http://www.droid-life.com/2014/04/10/verizon-att-and-sprint-kill-off-galaxy-s5-download-booster-feature/
http://www.droid-life.com/tag/galaxy-s5
http://www.droid-life.com/2014/04/11/paypal-shows-off-benefits-of-using-biometric-authentication-on-samsung-galaxy-s5/
http://www.droid-life.com/2014/04/10/galaxy-s5-fingerprint-scanner-setup/
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In semi-related payment news, Google Wallet installed just fine on the Verizon variant and
can even be used with Tap & Pay. That’s not really that big of a surprise, since Kit Kat
changed the way mobile secure payments work, but we figured some of you were worried
knowing the backstory of the battle between carriers and Google Wallet.

More Galaxy S5 info coming.

http://www.droid-life.com/wp-content/uploads/2014/04/no-paypal-gs5.jpg
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Comments for this thread are now closed. ×
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 By Stephen Schenck | April 11, 2014 5:35 PM 43

More US carrier GS5 shenanigans: Verizon blocks
fingerprint for PayPal

Should we even be surprised at this point? Time and time again, smartphones roll off the assembly line with
all these cool features baked-in, and then carriers go and get uppity about them for one reason or another,
and leverage the largely undeserved power they hold over OEMs to force the deactivation of specific abilities.
It’s a struggle we’ve been following for years, seeing casualties like NFC payments or unlockable bootloaders
get hit along the way. The latest incidents to come to our attention have affected Samsung’s Galaxy S5, and
earlier  this week we  talked  about  how multiple  US  carriers  were  delivering  the  phone  with  its  download
booster feature absent. It turns out the GS5 disappointments are far from over, and today we hear about yet
another way carriers are stripping features from the phone, with the discovery that the Verizon GS5 doesn’t
support using the phone’s fingerprint scanner to authorize PayPal transactions.

On most Galaxy S5 handsets, the “Pay with PayPal” option shows up under the phone’s settings menu for the
fingerprint scanner. On the Verizon edition: no such option.

There’s also an app called the NNL Fingerprint Passport that Samsung requires GS5 owners to download from
its app  store  to enable  this PayPal  functionality, and while other GS5 models have no  issues downloading,
installing, and getting set up, the Verizon GS5 returns an error explaining that the app isn’t compatible with
the phone.

Between  this and  those previous efforts  to kill Google Wallet  (which,  it’s worth mentioning, actually works
without  issue on the VZW GS5, probably due to Google’s work on distancing the service  from  reliance on a
phone’s  hardware  secure  element),  we’re  noticing  a  disturbing  trend  of  carriers  interfering  with  phone
functionality any time there are monetary transactions on the line.

Like with the download booster issue, we’ve reached out to Verizon for comment, and will update this post if
the carrier responds.

Update: Verizon has responded, and all it has to say is that the ability for PayPal to use the GS5’s scanner is
“a feature not available on our device at launch but we are evaluating.”
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Faster checkout.
Passwords and usernames won't slow you down on your Samsung Galaxy device.

With just one touch of your fingerprint you'll be checked out and on your way.

Safer way to pay.
With PayPal, there is no need to share your card numbers or financial information with

the merchant. Only you can authorize your purchase with your fingerprint.

Shop the world.
Easily pay with your Samsung Galaxy device at millions of merchants that accept

PayPal. Now it's even simpler to shop the world.

Pay simply and more securely.
It's easy with PayPal, your fingerprint and a Samsung Galaxy S5, Tab S, Note 4,
or Alpha device.

 

Sign Up for PayPal

See how it works

https://www.paypal.com/signup/account
https://www.paypal.com/us/
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It's easy to link your fingerprint.

Link through your device settings.

1. Go to Apps

2. Choose Settings

3. Choose Finger Scanner

4. Choose Pay with PayPal and follow the
instructions

Or choose your carrier for specific illustrated instructions on how to link your Samsung
Galaxy S5, Tab S, or Alpha device.

 

And you can also watch the video for a demo of how it's done on the Samsung Galaxy
S5.

Verizon All Other Carriers

Secure a deal on us.
Get special deals for select merchants like these when you pay with PayPal on your

Samsung Galaxy device.

http://www.youtube.com/watch?v=8r5Y2LPJ_uA
https://www.paypal-pages.com//fingerprint/us/verizon.html
https://www.paypal-pages.com/fingerprint/us/general.html
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You can only access the deals from a Samsung fingerprint-enabled device. To see the
offers, open a browser on your Samsung mobile device and to go to

www.paypal.com/samsung.

More Offers at PayPal Shopping

PayPal and your fingerprint on select Samsung Galaxy
devices.

See it in action on the Samsung Galaxy S5.

Play

“The integration of fingerprint
authentication with PayPal...could be the
(Galaxy S5's) standout feature. Do I want

to be able to use it for shopping
everywhere instead of my credit card?

Absolutely.”

https://www.paypal.com/samsung
https://shopping.paypal.com/
https://www.youtube.com/embed/c1aYFjHVFA8?autoplay=1
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FAQs ©1999-2015 PayPal Privacy Legal

Currently available in 27 countries: United States, Switzerland, United Kingdom, Germany, France, Italy, Spain, Portugal,
Luxembourg, Belgium, Netherlands, Ireland, Sweden, Denmark, Norway, Finland, Poland, Turkey, Brazil, Mexico,
Australia, Singapore, Hong Kong, Austria, Russia, Japan, Canada.

https://www.paypal-pages.com/samsunggalaxys5/us/index-faq.html
https://cms.paypal.com/us/cgi-bin/marketingweb?cmd=_render-content&content_ID=ua/Privacy_full&locale.x=en_US
https://www.paypal.com/webapps/mpp/ua/legalhub-full?country.x=US&locale.x=en_US
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Back up your  data with
VERIZON CLOUD

Keep your digital lives connected, even when real life has you on the go. Sync and save your important
contacts, photos, videos, music, documents, call logs  and even text messages  with Verizon Cloud's
secure storage.

Get  Cloud  Storage

Data usage applies to your downloads and use of the Verizon Cloud application, depending on the terms of your data

plan.  Call logs are Customer Proprietary Network Information (CPNI) and are subject to the Verizon Wireless Privacy
Policy.  Verizon Cloud syncs the last 90 days of text messages the first sync, and all new text messages sent or
received afterwards.

Already a Verizon Cloud user? Manage your content on the web

1 2

1

2

Content Transfers Made Easy

Experience the ease of switching devices with Verizon Content
Transfer. Now it's easy for new and existing customers to transfer
contacts, pictures, videos and more directly from one device to
another through Verizon Cloud.

Check to see if your device is compatible:

Check Your Device

https://web.archive.org/web/20150414012358/http://www.verizon.com/about/privacy/
https://web.archive.org/web/20150414012358/https://myaccount.verizonwireless.com/clp/login?redirect=/ics/ics/icsOverview.action?vmm
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It's Easy & Seamless:
Simple Sync

The Verizon Cloud app is easy to set up on all the latest digital
devices. Just install the app, choose what you want to back up,
and let the upload begin. You can even put your Verizon Cloud
backups on autopilot to keep all of your cloud-connected devices
in sync.

Find the Right Fit for  You

Download and install the Verizon Cloud app on your smartphone to get 5 GB of free storage - enough to back up your contacts, text messages, call logs and more*. And if
you're a photo or music enthusiast, Verizon Cloud has upgrade options that work for your digital life.

Get  Started  Now

* Data charges may apply to your download and use of the Verizon Cloud application, depending on the terms of your data plan. Install the Verizon Cloud app on your smartphone to receive 5 GB free storage. No
other installation methods or other means of adding the Verizon Cloud Free Feature will increase your free storage to 5 GB. Contacts do not count against storage limit. Individual storage consumption will vary

based on other factors including but not limited to customer's backup and upload patterns. 
† A $2.99 charge will appear on your monthly bill, but a $2.99 credit will also be applied.
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Install Verizon Cloud
to Sync Your Devices

Download the Verizon Cloud app for your smartphone, tablet and even
computer to upload to and sync with the cloud.

Android Phones

Android Tablets

iPhone® and iPad®

Desktop App

On the Web
Download Now >

Manage Your Content >

Find Out More
Watch a video tutorial for more tips on understanding and using Verizon Cloud.

Need Help With Backup Assistant?
Backup contacts from your basic phone, Windows® or

Take a Video Tour

https://web.archive.org/web/20150414012358/https://play.google.com/store/apps/details?id=com.vcast.mediamanager
https://web.archive.org/web/20150414012358/https://play.google.com/store/apps/details?id=com.androidhub
https://web.archive.org/web/20150414012358/https://itunes.apple.com/app/id645682444
https://web.archive.org/web/20150414012358/http://www.verizonwireless.com/content/wcms/overlays/cloud-desktop.html
https://web.archive.org/web/20150414012358/https://myaccount.verizonwireless.com/clp/login?redirect=/ics/ics/icsOverview.action?nab
https://web.archive.org/web/20150414012358/http://www.verizonwireless.com/wcms/consumer/videogallery/services-videos/verizon-cloud-tips-for-using-and-understanding.html
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Visit our Frequently Asked Questions for additional answers.

Additional Terms & Conditions apply.

BlackBerry® smartphone.

Learn  More

Android is a trademark of Google, Inc. Use of this trademark is subject to Google Permissions. iPhone and iPad are trademarks of Apple, Inc. App Store is a service mark of Apple Inc.

https://web.archive.org/web/20150414012358/http://support.verizonwireless.com/clc/faqs/Features%20and%20Optional%20Services/cloud.html
https://web.archive.org/web/20150414012358/http://support.verizonwireless.com/support/terms/products/cloud.html


1/31/2016 OneDrive Plans

https://web.archive.org/web/20150409090319/https://onedrive.live.com/about/en-us/plans/ 1/3

Office 365 comes with 1 TB of OneDrive storage
Get the full installed Office applications like Word, Excel, and PowerPoint on your PC, Mac, or iPad, plus 1 TB of online
storage.

Learn more

OneDrive grows with you

Online storage for your personal files

15 GB Free

100 GB $1.99/month

200 GB $3.99/month

1 TB $6.99/month
includes Office 365

Upgrade now

Help your team work better together with the power of OneDrive

Learn about OneDrive for Business

Microsoft

Sign in / upSign inSign up

https://web.archive.org/web/20150409090319/http://go.microsoft.com/fwlink/?LinkId=511480
https://web.archive.org/web/20150409090319/http://go.microsoft.com/fwlink/?LinkId=511666
https://web.archive.org/web/20150409090319/https://onedrive.live.com/options/Upgrade
https://web.archive.org/web/20150409090319/https://onedrive.live.com/about/en-us/business/
https://web.archive.org/web/20150409090319/https://onedrive.live.com/about/en-us/


1/31/2016 OneDrive Plans

https://web.archive.org/web/20150409090319/https://onedrive.live.com/about/en-us/plans/ 2/3

Earn extra storage

+15 GB
Earn an extra 15 GB of storage when you backup your camera roll.

+5 GB
Refer a friend to OneDrive and both of you will get an extra 500 MB. Refer up to 10 friends for a maximum of 5 GB.

Download

Partner apps

Plans

https://web.archive.org/web/20150409090319/https://onedrive.live.com/about/en-us/download/
https://web.archive.org/web/20150409090319/https://onedrive.live.com/about/en-us/apps-that-work-with-onedrive/
https://web.archive.org/web/20150409090319/https://onedrive.live.com/about/en-us/plans/
https://web.archive.org/web/20150409090319/https://blog.onedrive.com/
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FacebookTwitter

Like us on Facebook

Share this page

Microsoft

Blog

Support

Business

Desktop app system requirementsTerms of usePrivacy & cookies© 2014 Microsoft

Explore related sites
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April 15, 2015, 5:43 PM ET

ByShira Ovide

Samsung struck a deal to install Microsoft mobile apps on its Galaxy S6 phones, but major mobile carriers opted
out.

Associated Press

Microsoft announced last month a deal to push its mobile apps into as many hands as possible.
It turns out, that arrangement came with a giant asterisk.

AT&T and Verizon Wireless, the two biggest U.S. wireless carriers, aren’t onboard with the
arrangement to include three Microsoft apps on Samsung ’s Galaxy S6, the flagship products of
the world’s biggest maker of smartphones.

For Microsoft, the deal to ship Skype, OneNote and OneDrive with the S6 was important
because the company wants far more people to use its smartphone apps. Some phone users
regard pre-installed software as an imposition, but it can drive up usage because people tend to
use programs that came with their phones.

But Samsung S6 phones sold by Verizon Wireless won’t come with the Microsoft apps,

Verizon and AT&T Won’t Pre-Install Three
Microsoft Apps on Samsung S6

http://www.wsj.com/public/quotes/main.html?type=djn&symbol=MSFT
http://www.wsj.com/public/quotes/main.html?type=djn&symbol=T
http://blogs.wsj.com/digits/2015/03/23/microsoft-apps-to-be-pre-installed-on-some-android-devices/
http://www.wsj.com/public/quotes/main.html?type=djn&symbol=005930.SE
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according to the companies involved. S6 units sold through AT&T will come with OneNote and
Skype, but not OneDrive, the companies said.

The carriers’ decision to limit their distribution of Microsoft apps means that far fewer users will
see them. The move illustrates Microsoft’s difficulty spreading its software in the mobile era,
relative to the days when the company’s ubiquitous Windows operating system gave it a direct
hand in nearly every computing device.

Microsoft and Samsung, in a footnote to last month’s announcement, said the pre-installed
Microsoft apps “may vary on Samsung devices by region and channel.” However, it wasn’t
clear the two biggest U.S. carriers wouldn’t be going along.

A spokeswoman for Microsoft said the company is “working with its partners” to “bring the best
of its productivity services to everyone.”

Spokeswomen for Samsung, Microsoft and Verizon Wireless declined to say why the apps
wouldn’t be pre-installed on the Samsung S6. They said people who buy the S6 from AT&T and
Verizon were free to download Microsoft apps from Google ’s Play app store.

“Cooperation between the two companies will result in bringing greater value to consumers
through a wider choice of products and services,” a Samsung spokeswoman said.
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Trending
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Apple Introduces Apple Pay to Try to Replace Your Wallet
COMMERCE

Apple wants to change the way you pay for goods both in stores and online.

Today, it introduced Apple Pay, a mobile payments service built into its new
iPhones and new Apple Watch that will let shoppers tap their phone or watch at
checkout terminals to purchase items without a credit card or cash. Apple Pay will
also let iPhone users buy things in apps with one touch using the credit card on file
with iTunes, a move that challenges established online payment companies like
PayPal.

The new mobile payments product will work at a wide range of big-name
retailers such as Whole Foods, Macy’s, McDonald’s and Walgreens, Apple said.
Apps from Target, Groupon and Instacart will let their users pay with Apple Pay. This
means new users to these apps won’t have to fill out credit card information if they
choose to pay with Apple Pay. It will be available in October.

“Most people who have worked on this have started by creating a business
model that was centered around their … interests instead of focusing on the user
experience,” CEO Tim Cook said today at Apple’s big product event in Cupertino,
Calif. “We love this kind of problem. This is exactly what Apple does best.”

Apple Pay could become an important new revenue source for the company,
which relies on new products to drive sales. Apple could take a small cut of each
transaction and/or a small fee for each card stored in the digital wallet. In the long
term, a successful wallet could help attract new customers to Apple devices and
retain current ones who were thinking about leaving.
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IPhone 6 and 6 Plus users will touch their thumbs against the phone’s Touch ID
fingerprint sensor as they tap to authenticate the transaction. The system uses NFC,
a wireless technology, to transmit payment information. The new iPhones and the
Apple Watch are the first Apple devices to include the technology. It’s not clear how
Apple Watch payments will be authenticated without a fingerprint sensor.

People can load their Visa, Mastercard or Amex debit or credit cards into Apple
Pay by taking a picture of their card. They can also use the account they already
have on file with iTunes or the App Store. It’s not clear whether Apple will let users
easily swap out one card for another after they choose their first card account to use.

Not surprisingly, Apple stressed the security of the system in the wake of its
iCloud celebrity photo scandal and large security breaches in the stores of retailers
like Target and Home Depot. The iPhone won’t store actual card information, Apple’s
head of software and services Eddy Cue said at the event. Instead, the phone stores
an encrypted placeholder ID and only passes that along to the store’s checkout
system. That number is eventually matched up with account information being held
by a credit card company or bank, but is never seen by a checkout person, Cue
said.

“Each time you pay we use a one-time payment number along with a dynamic
security code,” he said.

There are still big questions remaining. Paying with cash or a card isn’t difficult,
and mobile wallets so far haven’t provided enough additional value to change that
behavior. How will Apple change that? Separately, no matter how secure Apple’s
mobile payments system is, some customers may feel uncomfortable using it in light
of the recent hack of celebrities’ iCloud accounts.

Shoppers in the U.S. have so far failed to widely adopt mobile payment
schemes like Google Wallet or ones derived from the wireless carriers themselves,
but industry analysts and executives believe Apple can change that. One key
difference here is Apple makes both its phones and its operating system, so wireless
carriers can’t block customers from using Apple’s mobile payment technology as they
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did with Google. Apple’s mobile payment system will be fully integrated in its phones,
and if a carrier wanted to block the technology, it would have to stop selling the new
iPhones altogether. That’s not going to happen.

More news about Apple’s 9/9 event

The Internet Wants to Know Where to Return Apple’s Gift
Why Apple Pay Will Hurt PayPal
Rivals React to Apple’s New Smartwatch
Can Your Watch Do This? Full Demo of the Apple Watch.

(Video)
It’s Tim Cook’s Apple Now
Sprint CEO Marcelo Claure on New iPhone-Only Rate Plans
First Look at the Apple Watch
How Mobile Payments Might Work on the Apple Watch
What We Still Don’t Know About the Apple Watch and Apple

Pay
Apple Introduces Apple Pay to Try to Replace Your Wallet
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Google Strikes Mobile Payments Deal With Big Wireless
Carriers, Buys Softcard Technology
COMMERCE

Google has inked a distribution deal with the biggest wireless carriers in the
U.S. to get the Google Wallet payments app pre-installed on their phones. At the
same time, Google is buying technology from Softcard, the mobile payments app
backed by the same carriers.

The deal will see Verizon Wireless, T-Mobile and AT&T pre-install Google Wallet
on their Android phones in the U.S. later this year. Google Wallet allows shoppers to
tap their phones to pay at checkout in some brick-and-mortar stores in much the
same way Apple Pay does. The move also involves Google buying some intellectual
property from Softcard, formerly known as ISIS. It doesn’t appear that any Softcard
employees are joining Google as part of the deal.

In a blog post, Softcard said its users can use their mobile payments app for
now. But I can’t imagine the wireless carriers behind the Softcard joint venture would
agree to this deal if they planned to continue to invest in their own app. Sounds like
game over for Softcard, a very expensive multi-year initiative that was essentially a
flop for the wireless companies involved.

The partnership and purchase marks an ironic turn of events for all parties. One
of the main reasons Google Wallet never took off as a tap-and-pay option in brick-
and-mortar stores is because the wireless carriers had blocked the technology from
working on their phones. Google started to work around that with a technology
called HCE that grabs payment information from the cloud, which the carriers do not
control.
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For Google, the distribution agreement is also important because one of its
phone partners, Samsung, is expected to announce its own mobile payments
initiative next month. Samsung last week said it that it had acquired a payments
startup called LoopPay, which Re/code reported in December was in talks to
embed its own mobile payments tech into Samsung phones. While pre-installing
Google Wallet on phones may boost usage, Google still has to give people good
reasons to use the app rather than swiping their card.

It has been a wild six months in the mobile payments space. Besides the
Google and Samsung deals, Apple launched its Apple Pay payment service that
has lit a fire under the butts of Google, Samsung and a group of retailers led by
Walmart that are working on their own payments app.

What’s at play? The big tech companies and carriers seem convinced that our
phones will eventually replace our wallets. For carriers, that could make mobile wallet
technology table stakes over the next few years as they compete for consumers. For
Google, offering a well-received mobile payments technology could convince some
Android phone owners from defecting to Apple. It also could give Google data on
brick-and-mortar transactions, which still comprise the vast majority of all commerce
and could be used to better target advertising to consumers.
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Ģǿǿģŀě İňč.  įș řěǻčħįňģ fǿř įțș Ẅǻŀŀěț țǿ ķěěp pǻčě ẅįțħ Ǻppŀě Pǻỳ, bųț đįffěřěňčěș įň țħě
țẅǿ čǿmpǻňįěș’ mǿbįŀě bųșįňěșșěș měǻň įț ẅǿň’ț bě ěǻșỳ.

Țħě İňțěřňěț-șěǻřčħ ģįǻňț įș țřỳįňģ țǿ mǻřșħǻŀ ǻň ųňřųŀỳ čǿǻŀįțįǿň ǿf đěvįčě mǻķěřș,
ẅįřěŀěșș čǻřřįěřș, bǻňķș ǻňđ pǻỳměňț ňěțẅǿřķș țǿ șħǻpě ǻ ňěẅ věřșįǿň ǿf įțș Ģǿǿģŀě
Ẅǻŀŀěț pǻỳměňț șěřvįčě, įň șǿmě čǻșěș bỳ ǿffěřįňģ țħěm mǿřě řěvěňųě. Ģǿǿģŀě ħǿpěș țǿ
ųňvěįŀ țħě ňěẅ șěřvįčě ǻț įțș đěvěŀǿpěř čǿňfěřěňčě įň ŀǻțě Mǻỳ, șǻįđ pěǿpŀě fǻmįŀįǻř ẅįțħ
țħě mǻțțěř.

Ģǿǿģŀě, ħǿẅěvěř, ěxěřțș ŀěșș čǿňțřǿŀ ǿvěř țħě șmǻřțpħǿňěș țħǻț ųșě įțș Ǻňđřǿįđ mǿbįŀě
ǿpěřǻțįňģ șỳșțěm țħǻň Ǻppŀě İňč.  đǿěș ǿvěř įțș įPħǿňěș. Șmǻřțpħǿňě mǻķěřș ǻňđ
ẅįřěŀěșș ǿpěřǻțǿřș ǿffěř mǻňỳ fŀǻvǿřș ǿf Ǻňđřǿįđ đěvįčěș, ẅįțħ đįffěřěňț přěŀǿǻđěđ ǻppș.
Ěǻčħ pŀǻỳěř ħǻș įțș ǿẅň přįǿřįțįěș, ǻňđ čħǻňģěș mǻđě ǿň běħǻŀf ǿf ǿňě pŀǻỳěř čǻň
įňčǿňvěňįěňčě țħě řěșț.

Fųřțħěř čǿmpŀįčǻțįňģ Ģǿǿģŀě’ș țǻșķ įș țħǻț șǿmě ǿf įțș “pǻřțňěřș” ħǻvě pŀǻňș fǿř țħěįř
ǿẅň pǻỳměňț șěřvįčěș. Șǻmșųňģ Ěŀěčțřǿňįčș Čǿ. , țħě bįģģěșț mǻķěř ǿf Ǻňđřǿįđ pħǿňěș
bỳ ňųmběř ǿf ųňįțș, pŀǻňș țǿ ųňvěįŀ įțș ǿẅň pǻỳměňț șěřvįčě ňěxț mǿňțħ ųșįňģ
țěčħňǿŀǿģỳ fřǿm ĿǿǿpPǻỳ İňč., ǻ pǻỳměňțș șțǻřțųp Șǻmșųňģ ǻčqųįřěđ țħįș ẅěěķ. Ǻ
pěřșǿň fǻmįŀįǻř ẅįțħ țħě Șǻmșųňģ-ĿǿǿpPǻỳ đěǻŀ șǻįđ bįģ șmǻřțpħǿňě mǻķěřș ěňvįșįǿň
fěẅ běňěfįțș fřǿm čǿǿpěřǻțįňģ ẅįțħ Ģǿǿģŀě Ẅǻŀŀěț.

Bỳ čǿňțřǻșț, Ǻppŀě čǿňțřǿŀș țħě įPħǿňě’ș ħǻřđẅǻřě ǻňđ șǿfțẅǻřě, ģįvįňģ įț ǻ bįģ
ǻđvǻňțǻģě. Ǻppŀě Čħįěf Ěxěčųțįvě Țįm Čǿǿķ șǻįđ ŀǻșț ẅěěķ țħǻț Ǻppŀě Pǻỳ ẅǻș ǿňŀỳ
pǿșșįbŀě běčǻųșě ǿf țħįș čǿňțřǿŀ. “İmǻģįňě țřỳįňģ țǿ đǿ țħįș ẅįțħ șěvěřǻŀ đįffěřěňț
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čǿmpǻňįěș,” Mř. Čǿǿķ țǿŀđ ǻň įňvěșțměňț čǿňfěřěňčě. “Ỳǿų’đ bě pųŀŀįňģ ỳǿųř ħǻįř ǿųț.”

Pěřșųǻđįňģ Ǻňđřǿįđ pǻřțňěřș ǻňđ fįňǻňčįǻŀ-șěřvįčě čǿmpǻňįěș țǿ șųppǿřț įțș pǻỳměňț
șěřvįčě řěqųįřěș Ģǿǿģŀě țǿ “ħěřđ țħě mǻňỳ čǻțș įňvǿŀvěđ,” ẅřǿțě Țįm Șŀǿǻňě, ǻ pǻỳměňțș
ǻňǻŀỳșț ǻț Měřčǻțǿř Ǻđvįșǿřỳ Ģřǿųp, įň ǻ Jǻňųǻřỳ řěșěǻřčħ řěpǿřț. “İț’ș ǻ měșș,” ħě
ǻđđěđ įň ǻň įňțěřvįěẅ.

Șțįŀŀ, Ģǿǿģŀě ħǻș țǿ ǻįm fǿř șųččěșș, běčǻųșě Ǻppŀě Pǻỳ čǿųŀđ běčǿmě ǻ đřǻẅ fǿř pěǿpŀě țǿ
bųỳ įPħǿňěș, įňșțěǻđ ǿf Ǻňđřǿįđ pħǿňěș. Mř. Čǿǿķ șǻįđ ŀǻșț mǿňțħ țħǻț Ǻppŀě Pǻỳ
ǻččǿųňțěđ fǿř $2 ǿf ěvěřỳ $3 șpěňț ųșįňģ čǿňțǻčț-ŀěșș pǻỳměňțș ǿň țħě ŀǻřģěșț pǻỳměňț
ňěțẅǿřķș.

Ǻppŀě Pǻỳ “ħǻș čħǻňģěđ țħě đỳňǻmįčș” ǿf mǿbįŀě pǻỳměňțș, șǻįđ Mǻřč Fřěěđ-Fįňňěģǻň,
ǻ fǿřměř Ģǿǿģŀě Ẅǻŀŀěț ěxěčųțįvě ẅħǿ įș čħįěf ěxěčųțįvě ǿf řěțǻįŀ-țěčħňǿŀǿģỳ șțǻřțųp
İňđěx İňč. “İf pǻỳměňțș běčǿmě ǻ șțǻňđǻřđ fěǻțųřě ǿf pħǿňěș, Ģǿǿģŀě ħǻș țǿ ħǻvě ǻ
șěřvįčě ǿň ǻ pǻř ẅįțħ Ǻppŀě ǿř běțțěř.”

Ǻ Ģǿǿģŀě șpǿķěșẅǿmǻň đěčŀįňěđ țǿ čǿmměňț. Ǿmįđ Ķǿřđěșțǻňį, Ģǿǿģŀě’ș čħįěf bųșįňěșș
ǿffįčěř, țǿŀđ įňvěșțǿřș ŀǻșț mǿňțħ țħǻț Ģǿǿģŀě įș ẅǿřķįňģ ǿň ǻ “fųŀŀỳ fųňčțįǿňǻŀ pǻỳměňț
șỳșțěm” țħǻț ģǿěș “běỳǿňđ jųșț țǻp ǻňđ pǻỳ.”

Ģǿǿģŀě ŀǻųňčħěđ Ẅǻŀŀěț įň 2011, ǻŀŀǿẅįňģ ǿẅňěřș ǿf șǿmě Ǻňđřǿįđ pħǿňěș țǿ pǻỳ bỳ
țǻppįňģ ǿň řěțǻįŀ čħěčķǿųț țěřmįňǻŀș ěqųįppěđ ẅįțħ ǻ ẅįřěŀěșș țěčħňǿŀǿģỳ ķňǿẅň ǻș
ňěǻř-fįěŀđ čǿmmųňįčǻțįǿň. Bųț mǿșț ŀǻřģě Ų.Ș. čǻřřįěřș řěfųșěđ țǿ přěŀǿǻđ țħě Ẅǻŀŀěț
ǻpp ǿň țħěįř Ǻňđřǿįđ pħǿňěș. Țħěỳ ǻŀșǿ bŀǿčķěđ țħě șěřvįčě fřǿm ǻččěșșįňģ ǻ čħįp țħǻț
șțǿřěđ čřěđįț-čǻřđ įňfǿřmǻțįǿň, běčǻųșě țħěỳ ẅěřě ẅǿřķįňģ ǿň țħěįř ǿẅň pǻỳměňț
șěřvįčě.
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İň 2010, ǺȚ&Ț İňč.,  Věřįżǿň Čǿmmųňįčǻțįǿňș İňč.  ǻňđ Ț-Mǿbįŀě ŲȘ İňč.  fǿřměđ İșįș,
ŀǻțěř řěňǻmįňģ įț Șǿfțčǻřđ. Țħě șěřvįčě fǻįŀěđ țǿ ģǻįň mųčħ țřǻčțįǿň, ǻňđ Ģǿǿģŀě įș ňǿẅ įň
ěxčŀųșįvě țǻŀķș țǿ ǻčqųįřě įț ǻș ǻ ķěỳ čǿmpǿňěňț ǿf țħě řěvįvěđ Ģǿǿģŀě Ẅǻŀŀěț, pěǿpŀě
fǻmįŀįǻř ẅįțħ țħě mǻțțěř ħǻvě șǻįđ.

Țħě țħřěě ẅįřěŀěșș čǻřřįěřș ǻřě mǿřě ẅįŀŀįňģ țǿ ẅǿřķ ẅįțħ Ģǿǿģŀě țħěșě đǻỳș, běčǻųșě
țħěỳ ģěț ňǿ řěvěňųě fřǿm Ǻppŀě Pǻỳ, țħě pěǿpŀě fǻmįŀįǻř ẅįțħ țħě mǻțțěř șǻỳ. Mř. Fřěěđ-
Fįňňěģǻň șǻįđ țħǻț’ș čřěǻțěđ ǻň įňčěňțįvě fǿř Ģǿǿģŀě ǻňđ țħě čǻřřįěřș țǿ čǿǿpěřǻțě.
“Čěřțǻįňŀỳ Ǻppŀě įșň’ț ẅǿřķįňģ ẅįțħ țħě čǻřřįěřș,” ħě șǻįđ.

Țħě țħřěě čǻřřįěřș ǻňđ Șǿfțčǻřđ đěčŀįňěđ țǿ čǿmměňț.

İň țǻŀķș ẅįțħ țħě čǻřřįěřș, Ģǿǿģŀě įș ǿffěřįňģ țǿ pǻỳ țħěm țǿ fěǻțųřě Ẅǻŀŀěț přǿmįňěňțŀỳ
ǿň țħěįř Ǻňđřǿįđ pħǿňěș ǻňđ įș đǻňģŀįňģ țħě přǿmįșě ǿf mǿřě řěvěňųě fřǿm ǻđvěřțįșįňģ
țįěđ țǿ Ģǿǿģŀě șěǻřčħěș mǻđě ǿň țħě pħǿňěș, ǻččǿřđįňģ țǿ țħě pěǿpŀě fǻmįŀįǻř ẅįțħ țħě
mǻțțěř.

Fǿř Ģǿǿģŀě, ǿňě bįģ běňěfįț ǿf ħǻvįňģ ǻ pǿpųŀǻř Ẅǻŀŀěț ǻpp ẅǿųŀđ bě țħě đǻțǻ įț čǿųŀđ
čǿŀŀěčț ǿň čǿňșųměř pųřčħǻșěș, ẅħįčħ ẅǿųŀđ ģįvě țħě čǿmpǻňỳ șǿměțħįňģ běșįđěș
ẅěbșįțě čŀįčķș țǿ đěmǿňșțřǻțě țħě ěffěčțįvěňěșș ǿf įțș ǻđș. Țħǻț čǿųŀđ đřįvě ųp ǻđ přįčěș,
ǻňđ čǻřřįěřș ẅǿųŀđ șħǻřě įň țħě ģǻįňș.

Bǻňķș ǻřě pŀǻỳįňģ țħěįř ǿẅň ẅǻįțįňģ ģǻmě, țǿ șěě ħǿẅ mǻňỳ čǻřřįěřș ǻňđ đěvįčě mǻķěřș
čǿǿpěřǻțě. Ħųňđřěđș ǿf bǻňķș ǻřě pǻřțįčįpǻțįňģ įň Ǻppŀě Pǻỳ, bųț mǿșț ǻřě įňțěřěșțěđ įň
řěǻčħįňģ Ǻňđřǿįđ ųșěřș țǿǿ. Ǻňđřǿįđ șmǻřțpħǿňěș ǻččǿųňțěđ fǿř 47.6% ǿf Ų.Ș.

Google is aiming for a payment system ‘beyond just tap and pay,’ an official said. PHOTO: DREW EVANS/THE WALL STREET
JOURNAL
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șmǻřțpħǿňě șǻŀěș įň Đěčěmběř, ǻ fřǻčțįǿň ŀěșș țħǻň Ǻppŀě đěvįčěș, ǻččǿřđįňģ țǿ Ķǻňțǻř
Ẅǿřŀđpǻňěŀ ČǿmȚěčħ.

Bǻňķș pǻỳ Ǻppŀě ǻ șmǻŀŀ fěě fǿř ěǻčħ țřǻňșǻčțįǿň běčǻųșě Ǻppŀě’ș șěčųřįțỳ měǻșųřěș
řěđųčě țħěįř fřǻųđ-přěvěňțįǿň čǿșțș. Ǻppŀě Pǻỳ ųșěřș’ čřěđįț-čǻřđ įňfǿřmǻțįǿň įș
ěňčřỳpțěđ ǻňđ șțǿřěđ ǿň țħě pħǿňě, șǿ měřčħǻňțș ňěvěř șěě įț.

Ģǿǿģŀě įș țǻŀķįňģ țǿ bǻňķș ǻňđ pǻỳměňț ňěțẅǿřķș, įňčŀųđįňģ Vįșǻ İňč.  ǻňđ MǻșțěřČǻřđ
İňč., ħǿpįňģ fǿř ǻ șįmįŀǻř đěǻŀ, ǻččǿřđįňģ țǿ pěǿpŀě fǻmįŀįǻř ẅįțħ țħě șįțųǻțįǿň.

Ģǿǿģŀě’ș șįțųǻțįǿň įș mǿřě čǿmpŀįčǻțěđ. İň 2013, įț ěŀįmįňǻțěđ ǻ řěqųįřěměňț țħǻț
pǻỳměňț įňfǿřmǻțįǿň fǿř Ẅǻŀŀěț bě șțǿřěđ įň ħǻřđẅǻřě, běčǻųșě țħě čǻřřįěřș ħǻđ
přěvěňțěđ Ẅǻŀŀěț fřǿm ǻččěșșįňģ țħě đǻțǻ țħǻț ẅǻỳ. İțș ǻŀțěřňǻțįvě, ǻ șǿfțẅǻřě-bǻșěđ
ǻppřǿǻčħ ķňǿẅň ǻș Ħǿșț Čǻřđ Ěmųŀǻțįǿň, mǻỳ řěqųįřě bǻňķș țǿ ųpģřǻđě țħěįř ǻňțįfřǻųđ
șỳșțěmș. Mř. Șŀǿǻňě, țħě Měřčǻțǿř ǻňǻŀỳșț, șǻįđ țħě ǻșșǿčįǻțěđ čǿșțș ǻňđ đįșřųpțįǿň mǻỳ
mǻķě bǻňķș ŀěșș ẅįŀŀįňģ țǿ șħǻřě fěěș ẅįțħ Ģǿǿģŀě.

—Đǻįșųķě Ẅǻķǻbǻỳǻșħį čǿňțřįbųțěđ țǿ țħįș ǻřțįčŀě.

Ẅřįțě țǿ Ǻŀįșțǻįř Bǻřř ǻț ǻŀįșțǻįř.bǻřř@ẅșj.čǿm
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Samsung Pay, the company's mobile wallet that works across all the latest Galaxy

smartphones, will launch in the US on September 28th. Similar to Apple Pay's

rollout, Samsung has all three major credit card providers and several key banks

behind the platform. AT&T, T-Mobile, and Sprint are also listed among Samsung

Pay's initial partners. But one big name is missing entirely: Verizon Wireless. The

Verizon might not support Samsung Pay at
launch
The same old song

By Chris Welch on August 21, 2015 06:00 pm 
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largest wireless carrier in the United States hasn't yet given its blessing to

Samsung's payment tech and right now will only say that it's "evaluating" the

service and will share more news as it's available.

Verizon is in the process of evaluating Samsung Pay and we’ll 
keep our customers updated on any news regarding the service.
12:33 PM - 21 Aug 2015

   11   17

Verizon News 
@VerizonNews

 Follow

The Verge contacted Samsung for a statement on Samsung Pay's standing with

Verizon, and in an emailed reply, a spokesperson said "Samsung is in discussions

with a number of partners to provide greater access and choice for customers. We

will share more information when it becomes available." We're still over a month

out from launch, so there's ample time for the two companies to come together on

a deal.

Every major US carrier except for Verizon has already agreed to support Samsung Pay.

But this is familiar territory for Verizon, and not in a good way. For years, the

carrier hindered Google Wallet's efforts in the US by blocking the app from its

phones or, at a minimum, disabling NFC payments. And yet in 2015, Verizon will
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soon be backing Google's payment solution in a big way — and may cut off

Samsung Pay in the process. Launching without Verizon in its corner wouldn't be

great for Samsung; Apple didn't have to deal with this sort of roadblock when

rolling out Apple Pay. Hopefully Verizon's "evaluation" will end positively and allow

open competition between Apple and Samsung without middlemen handicapping
things.

http://www.theverge.com/2015/2/23/8091407/google-wallet-softcard-partnership
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@VerizonNews

Verizon is in the process of evaluating Samsung Pay and we’ll keep our customers 
updated on any news regarding the service.

12:33 PM - 21 Aug 2015
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Reply to @VerizonNews

Aug 21Rosyna Keller @rosyna
@VerizonNews Why does Verizon have ANY say in the matter?

Aug 21Tim Cappalli @timcappalli
@VerizonNews you have zero right to block this on your customers devices. /cc @FTC 
.@FCC .@VerizonWireless

Aug 21rebretz000 @rebretz000
@VerizonNews @DroidModderX Verizon sucks. Gave up unlimited data to get away from 
those assholes. Haven't been happier.

Aug 21Ben  @bcharneski
@VerizonNews How can you think about supporting this when you can’t secure your 
customers with basic security updates for Android?
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I sent an email to various Verizon executives asking them why they

are the only major US carrier not supporting Samsung Pay. Here is the reply
I just received. 
Submitted 6 months ago * by eddahlen Samsung Galaxy S6 Edge [VZW], Stock 5.1.1

57 comments share

Samsung

self.Android

http://i.imgur.com/fYf8uWk.png

Edit: 9/28 Confirmed to be working now with the latest Pay APK and framework.
http://imgur.com/hVbkxPP

best▼

[–] Roph LG G2 (5 G4) / Wikipad 7 / Galaxy S i9000 (4.4)  54 points 6 months ago 

America...

Why is it anything to do with your wireless ISP? How does a carrier either support or not support a
payment app? They should just transfer bytes to/from the internet for you.

Imagine me saying I can't use paypal on my PC if my home ISP is google fiber because they "don't
support" it. That's how weird you sound.
permalink

[–] daveywavey86 nexus 5 (lollipop), nexus 7 (2013, lollipop)  23 points 6 months ago 

i upvoted you. i'm american, and i also completely agree with your angle. they're simply trying to
find a way to get their cut. plain and simple. bytes are bytes verizon, its your job to provide a
pathway for those bytes, not to control how they are used. fuck straight off.
permalink parent

[–] tintin_92 OnePlus One | CM 13 Nightlies  1 point 6 months ago 

Well they also sell phones, so their logic is "We don't want to allow sub par experiences on our
devices, so you don't come crying to us when it doesn't work". You don't buy your computer from
your ISP. AFAIK this entire debacle is only for phones you buy from Verizon. And buying a phone
externally and then using on Verizon has been problematic in the past...

Not saying I agree with their policy, I don't hear Amazon removing disabling incoming calls
because you might get tele marketing.
permalink parent

[–] siggystabs Galaxy S6 (AT&T, White, 64GB)  1 point 6 months ago 

Except consumers associate their phones with their cell carrier still and not the device
manufacturer. The ISP argument doesn't hold because of the way the carriers are perceived by
the masses
permalink parent

[–] tintin_92 OnePlus One | CM 13 Nightlies  2 points 6 months ago 
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[–] armando_rod N5  68 points 6 months ago 

This is the best way to handle this sort of stuff, not social media, change.org or an open letter (unless
you are Taylor Swift)
permalink

[–] Droid2Win Nexus 6P  7 points 6 months ago 

The real answer should've been: "We're currently exploring ways to make sure that we get a cut of
every purchase, and don't plan on releasing it until we have explored every option in that regard. Just
like with the Nexus 6/7, when folks who bought them from an alternative source wanted to activate
them, we had to explore every possible option of sneaking our shitty bloatware onto those devices.

Don't worry, though. We'll have this resolved in at least 5-6 months. In the meantime, we hope you
enjoy our award winning customer service. We do care about you. Honest."
permalink

[–] onslaught86 |Note 5|BlackBerry Priv|Nexus 6P|iPhone 6s Plus|  30 points 6 months ago 

That's pretty poorly edited for an exec complaint team response.

But yes, the people telcos get to respond to exec complaints are the best of the best with the most
experience and highest financial approval levels, much better way to get things resolved than social
media.
permalink

That's pretty much what I said. Because consumers associate their phones with their
carrier, that's who they go to for issues, and so its in Verizon's best interest to minimize
those issues. Sometimes by eliminating features.
permalink parent

[–] blog24x7 Galaxy S5  27 points 6 months ago 

Ἳ�Ἳ� I  knew  Samsung Pay's not on VerizonἻ�Ἳ� Shame on me no-ow
permalink parent

[–] litchg Ulefone Power, TWRP, supersu, Xposed  12 points 6 months ago 

That's pretty poorly edited

How so? Because they used the word "Unfortunately"? Because the signature appears 2 times? Or
something else I don't get?
permalink parent

[–] numanair moto x (rw)  14 points 6 months ago 

They're probably referring to the part about "while we do not have a release date, but..."
permalink parent

[+] [deleted] 6 months ago* (6 children)

[–] onslaught86 |Note 5|BlackBerry Priv|Nexus 6P|iPhone 6s Plus|  11 points 6 months ago 

'While we do not have a release date, but...' and 'yeat'.

Knowing how carefully worded responses to exec complaints are, I would generally expect
greater attention to detail - especially from Verizon. Say what you will about them from a
consumer perspective (And I wouldn't blame you), but every other telco in the world wishes
they made Verizon's profits.
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[–] vorzeigecharismat htc one  8 points 6 months ago 

Honestly, this really sounds like a typical support response to calm people down. Might even use
fabricated text bits for that. I wouldn't get my hopes up too high.
permalink

[–] ZakTaccardi  4 points 6 months ago 

They must have been testing and reviewing Google Wallet activation for a while, along with getting
the Nexus 7/6 activated on their network to "ensure the best customer experience possible"
permalink

[–] CWeaver34 I've got things  6 points 6 months ago 

Neet. Let's hope it's soon.
permalink

[–] theturbanator1699 Galaxy S6 | Nexus 7 (2013)  2 points 6 months ago 

How did you gain access to the contact info of these execs, if you don't mind my asking?
permalink

permalink parent

[–] litchg Ulefone Power, TWRP, supersu, Xposed  11 points 6 months ago 

Realistically this email was written by a 30-something years old without review or any
meeting about it. I don't think it's fair to place it at the same level as an official press
release.
permalink parent

[–] leostotch LG V10  6 points 6 months ago 

Given that press releases are usually at a grade-school reading level, I don't think it's
unreasonable to expect at least that much skill from a 30-something whose job is
communicating with the public.
permalink parent

[–] onslaught86 |Note 5|BlackBerry Priv|Nexus 6P|iPhone 6s Plus|  7 points 6 months ago 

For sure, but any formal representation of a major company on behalf of its executives
should at least be spell-checked.

I'm just nitpicking, I've done that job and it's a largely thankless task.
permalink parent

[–] MangoScango S6 Edge (VZW)  3 points 6 months ago 

If they wanted to block it they would just say it. Like they did with Google Wallet. It's not like
carriers, especially Verizon, haven't been known to drag their feet testing new software before
approving it.
permalink parent

[–] [deleted] 2 points 6 months ago 

Agreed, this is Verizon after all.
permalink parent
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[–] vart123  2 points 6 months ago 

I believe they are in fact "actively evaluating" samsung pay at the moment based on my experiences
last evening (which I posted in r/galaxys6). A guy in front of at 711 payed by putting his phone up to
the terminal. I didn't think anything of it until he stepped back and was taking a picture of the
terminal. I asked him what payment method he was using and he said Samsung Pay, when I asked
him how he got on the beta test he said that he worked for them. When I left the store I saw him
getting into his car and the idea sprung into my head to inquire about whether Verizon would be
getting Samsung Pay, he replied yes and enthusiastically showed me the verizon branding on his
GS6. While this guy could have been BS'ing me I'm still excited as i'm stuck on vzw.
permalink

[–] therealmrkrispy  3 points 6 months ago 

Sounds to me like they're reviewing the service as opposed to their Verizon pay. I have a feeling
Samsung pay will come only after they have tried their hand and failed
permalink

[–] summervacationtoHoth Nexus 6P  4 points 6 months ago 

Sometimes it has been submitted by others, but if not, then you have to get your hands dirty and
do it yourself.
permalink parent

[–] eddahlen Samsung Galaxy S6 Edge [VZW], Stock 5.1.1 [S] 1 point 6 months ago 

I actually dug around various Verizon websites until I found them. It took less than 15 minutes.
permalink parent

[–] anthonyvardiz AMA Coordinator/Mod | Moto 360 (2015) & Huawei Nexus 6P  2 points 6 months ago 

There's a Verizon Pay? Idk what Verizon's final verdict will be on Samsung Pay, but didn't Dave
Burke say at I/O that Verizon would support Android Pay (especially after Google's acquisition of
Softcard)?
permalink parent

[–] Steven_Franklin94  2 points 6 months ago 

verizon pay? what the hell are you talking about? that is completely made up
permalink parent

[–] eddahlen Samsung Galaxy S6 Edge [VZW], Stock 5.1.1 [S] 0 points 6 months ago 

Verizon Pay would be utilizing the same MST technology that Samsung Pay would. Android Pay
is strictly NFC based.
permalink parent

[–] wifflebb  6 points 6 months ago 

What are you talking about? Almost certain there is no verizon pay.
permalink parent

[–] anthonyvardiz AMA Coordinator/Mod | Moto 360 (2015) & Huawei Nexus 6P  2 points 6 months ago 

Ah thanks. I appreciate the explanation.
permalink parent

[–] eddahlen Samsung Galaxy S6 Edge [VZW], Stock 5.1.1 [S] 2 points 6 months ago 
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[–] kektr0city Nexus 6P  1 point 6 months ago 

Isn't that the same story they gave when refusing to activate Nexus devices on their network?
permalink

[–] NerdCage  1 point 5 months ago 

Samsung Pay launches for everyone else on Monday. Have you called that number to follow up yet?
permalink

[–] alpain  1 point 6 months ago 

not a Verizon or any american cell phone customer just pointing out something odd tho in that email,
why does she refer to I assume the lower level support reps by their full names yet she refuses to use
her full name her self? or did op edit that out with the phone numbers?
permalink

[+] [deleted] 6 months ago (2 children)

[–] toxicpaulution  -1 points 6 months ago 

"Fuck you" -Verizon
permalink

[–] moops__ Nexus 6P  -1 points 6 months ago 

Does no one think this is a shitty thing to do? How would you feel about someone posting your email

Hmm. I may be wrong. I was under the impression that they wanted to make their own
version.
permalink parent

[–] redavid Galaxy S6 (VZW), 5.1.1  3 points 6 months ago 

They and the other carriers tried that with ISIS/Softcard, which they then ended up selling
to Google.

I don't think they'll be trying again and not supporting Samsung Pay wouldn't make any
sense when they support Apple Pay and Google Wallet.
permalink parent

[–] eddahlen Samsung Galaxy S6 Edge [VZW], Stock 5.1.1 [S] 5 points 6 months ago 

I edited phone numbers because she listed her personal extension. The names she listed are
executives I had emailed. Not support reps.
permalink parent

[–] eddahlen Samsung Galaxy S6 Edge [VZW], Stock 5.1.1 [S] 2 points 6 months ago 

Ehh. I didn't take it like that. It's more the company saying "We're looking into it before its
released." and "We may allow it in the next two years after Verizon Pay is a failure." Not that the
answer makes me happy or anything. I still appreciate their decently long response and it does
give me a small amount of hope.
permalink parent
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for everyone to read.
permalink

[–] tehnets  -3 points 6 months ago* 

Why should we care or get excited about Samsung's twist on the mobile phone payment bandwagon?
It revolves entirely around the mag stripe card readers that the US is phasing out starting October of
this year, and for a good reason; it's insecure as fuck. No encryption whatsoever and your info is
easily stolen with those clip-on card skimmers that criminals are attaching everywhere. Good luck
using your Samsung Pay on the chip and pin slots that will dominate retail by year's end.
permalink

[–] CeReAL_K1LLeR NOTE 5 | ΠΞXUЅ 5 | ΠΞXUЅ 10  0 points 6 months ago 

If you think there is going to be a majority switch by all retailers within the next 4 months, I have
a bridge is like to sell you.
permalink parent

[–] tehnets  0 points 6 months ago 

What do you think those new chip card readers at all the major retailers (and many mom-and-
pop shops) are for? Do you understand the meaning of the word "liability"?
permalink parent

[–] CeReAL_K1LLeR NOTE 5 | ΠΞXUЅ 5 | ΠΞXUЅ 10  0 points 6 months ago 

All major retailers?! LOL, I live in a major city and NFC terminals are still sparse at best,
and I'm sure to keep my eye out for them to use Wallet. Quit kidding yourself... 4 months.
HAH
permalink parent

[–] tehnets  -1 points 6 months ago 

If you don't even understand the difference between an EMV chip reader and an NFC
terminal then you should quit spouting your mouth off. Literally every major retailer
now has those new slots on their registers.
permalink parent

[–] CeReAL_K1LLeR NOTE 5 | ΠΞXUЅ 5 | ΠΞXUЅ 10  -1 points 6 months ago 

EVM?!?!?! Are you fucking kidding me? These are even less frequent than NFC
readers, which people swore would start taking off in the 90s, and have been saying
the same about EVM since 2012!! Oh man, that's gold.
permalink parent

[–] tehnets  -1 points 6 months ago 

Oh boy.

http://usa.visa.com/merchants/grow-your-business/payment-technologies/credit-
card-chip/liability-shift.jsp
https://squareup.com/townsquare/emv/

Read up. I don't like conversing with people who have replaced their brains with
potatoes.
permalink parent

[–] CeReAL_K1LLeR NOTE 5 | ΠΞXUЅ 5 | ΠΞXUЅ 10  -1 points 6 months ago 

Wait... so an advertisement from a card manufacturer making a push,
coupled with an editorial, is supposed to be definitive evidence in a mass and
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complete shift within 120 days? Heh... can't wait for your next response. This
is like linking an Apple ad with an iMore article and saying "See! Everyone will
be using Macbooks in the next 2 months."
permalink parent

[–] tehnets  -1 points 6 months ago 

Refusing to accept facts doesn't make them any less real. It's been in the
news for almost a year. In any case I'm done here.
permalink parent

[–] CeReAL_K1LLeR NOTE 5 | ΠΞXUЅ 5 | ΠΞXUЅ 10  -1 points 6 months ago 

An ad+editorial is not proving any "fact", but of course you can't post a
reliable source showing a requirement for your claims. I've already
tagged you, and will wait until January first to laugh at your absurd
claim to "fact". I can't wait...
permalink parent
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michael amstutz @mrmike2003 · 28 Sep 2015
@VerizonNews I was looking forward to use Samsung pay today but now I have 
wait even longer thanks verizon

     
Verizon  Wireless CS @VZWSupport · 28 Sep 2015
@mrmike2003 Wait no more! Paying with your phone has never been easier 
with Android Pay. Check it out here: spr.ly/6016BzDwa
^NB

     
michael amstutz @mrmike2003 · 28 Sep 2015
@VZWSupport not all place have NFC

     
View other replies

Verizon  Wireless CS @VZWSupport · 28 Sep 2015
@mrmike2003 Let's look into other options. Would you please follow/DM us?
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Samsung Pay, the company's answer to Apple Pay, has officially launched today

in the United States after a month-long beta program.

In theory, Samsung Pay should be an extremely handy mobile payment service.

Alongside NFC payments, it also uses "Magnetic Source Transmission"

technology, or MST, which emits the same kind of magnetic code that make credit

Samsung Pay launches in the United States
Only a few banks are available, and Verizon is still holding out

By Sean O'Kane on September 28, 2015 12:47 pm 

http://www.theverge.com/2015/8/27/9214905/samsung-pay-us-beta-now-available
http://www.theverge.com/users/Sean%20O'Kane
http://www.theverge.com/
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card readers work. (Samsung acquired the company that pioneered this

technology, LoopPay, back in February.) It's an advantage over services like

Apple Pay and Android Pay, which primarily rely on NFC technology, which is still

not widely available.

On the security side of things, Samsung Pay uses what's known as "tokenization."

Every time you make a payment, your actual credit card information isn't sent to

the terminal, rather your phone will use a temporary one that the credit card

company creates for you.

SAMSUNG PAY IS A VERY CAPABLE SERVICE, BUT THERE ARE
SOME LIMITS

Samsung Pay may be more capable than other competing services, but its

availability has some limits. First, it's only built into Samsung's newest devices: the

Galaxy S6, the S6 Edge and Edge+, and the Note 5. You also need a credit or

debit card from Visa, MasterCard, or American Express card, and it has to be

issued by one of just a few banks: Bank of America, Citi, American Express, and

US Bank are available at launch. (Samsung Pay also works with customer loyalty

cards.)

Almost all of the major carriers do already support it, though. The only holdout is

Verizon, which continues to say that it is "in the process of evaluating Samsung

Pay."

http://www.theverge.com/2015/8/21/9189377/verizon-not-supporting-samsung-pay
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all 36 comments
sorted by: 

132
FCC complaint against Verizon filed 
Submitted 2 months ago * by timmyc123

Just an FYI. I officially filed an FCC complain against Verizon
Wireless for evaluating Samsung Pay. They have zero legal right to
block a service on the phone I own that is provided by the OEM
and has zero impact on cellular services.

I will update here when they get back to me.

Update: Just in time for Verizon to announce they're going to allow
it, I got my official response from Verizon. What a joke.
https://pbs.twimg.com/media/CQrs7a-UwAA4ljk.jpg

36 comments share

self.GalaxyS6

q&a▼

[–] timmyc123 [S] 2 points 1 month ago 

Update! Per the law, Verizon Wireless contacted me. He insisted that Verizon is not
blocking any services and that if Samsung Pay is not working, I should contact
Samsung for technical support. Unbelievable!!

Lying through their teeth on an FCC response.
permalink

[–] nodnar13 -  Verizon S6 Edge  1 point 1 month ago 

In your FCC complaint did you document any of the reports that they were
"evaluating" the app?
permalink parent
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[–] socalwrxx  11 points 2 months ago 

I have a feeling that 'evaluating' is just delaying. like, typical verizon delaying.
Maybe this will get us a concise answer from Verizon though
permalink

[–] SoPassive  12 points 2 months ago 

may you post what you said in the complaint? I would like to post a similar one.
permalink

[–] detrahsI  5 points 2 months ago 

Very nice, I've been badgering them on twitter and it has gotten me nowhere. This
was my next step, if you start gainng any ground on this I'll also follow suit. I
didn't pay full price for this phone so they can keep features hostage.
permalink

[–] dark_roast  4 points 2 months ago 

Good luck. They pulled this shit for years with Google Wallet because they wanted
to make Isis a thing. I can't say that it's the reason I moved to T-Mobile, but it
certainly didn't sit well with me.
permalink

[–] wolvegod_ -  Verizon S6 Edge  10 points 2 months ago 

Awesome! Tell us how it turns out!
permalink

[–] Rejemah  3 points 2 months ago 

Fantastic! I hope it goes somewhere.

I love my S6, but between the software issues and Verizon blocking features now, I
am considering trading in for an iPhone. I realize Apple is the opposite, but at least
they disallow carriers from pulling shit like delaying updates, breaking shit, adding
bloat, and blocking features.

It's not so much a "fuck you" to Samsung, as it is to Verizon.
permalink
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[–] ShockingLegend -  Verizon S6 Edge  23 points 2 months ago 

Thank you!
permalink

[+] CuntyMcFagNuts69  3 points 2 months ago (1 child)

[+] Kmann1994  -3 points 2 months ago* (6 children)
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According to a tweet sent out recently from Will Graylin, Samsung’s Co-GM of Samsung
Pay, Samsung device owners on Verizon will be able to download Samsung Pay directly
from Google Play. As mentioned in the tweet, Waylin says it should be available, “in the
next week or so.” This is great news for new Galaxy device owners on Big Red, but
excuse us while we question Mr. Graylin’s statement. 

I could be completely off base here, but the tweet sounds very iffy to me. Not only has
Verizon not given any inclination that they are ready to announce support for Samsung’s
mobile payment service, but Graylin claims that the Samsung Pay app will be
downloadable via Google Play. As most Samsung device owners should know, this app is
not available via Google Play for anyone, or even from the Galaxy Apps application. The
app comes preinstalled on the newest Galaxy devices, and is not available via 3rd-party
stores anywhere, at least right now.

Is it possible that Samsung Pay could hit Google Play? Sure, there is nothing stopping
that from happening, but with Samsung in love with their own ecosystem, it seems
unlikely.

And again, the last we heard, Verizon was still “evaluating” the service altogether, and
Verizon seems more key on promoting Android Pay to their customers than
acknowledging the whereabouts of Samsung Pay.

For all Verizon customers who own a new Galaxy device, here is hoping the two
companies can work this out, and Mr. Graylin is correct when stating that you should be
able to download it in “the next week or so” directly from Google Play.

Although, I wouldn’t hold my breath.

http://www.droid-life.com/tag/samsung-pay
http://www.droid-life.com/2015/08/19/is-verizon-supporting-samsung-pay-they-are-still-evaluating-it/
https://twitter.com/Mordecaidrake/status/648863945080573952
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Via: @WGraylin

Cheers Tony!
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Comments for this thread are now closed. ×
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Verizon Wireless
CS
@VZWSupport

Questions about your Verizon
Wireless service? We’re here
to help 24 hours a day, 7 days
a week! ¡Ahora en Español!
Fácil, rápido y en su idioma.
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Mordecaidrake @Mordecaidrake · 29 Sep 2015
Where's my #SamsungPay you've had more than enough time to pointlessly 
evaluate this feature @VerizonNews stop hindering our phones!

   1   

Verizon Wireless CS
@VZWSupport

@Mordecaidrake I respect your stand on this 
topic. I have a Note. Here's some great news 
about Android Pay: bit.ly/1YKCxRT.  
^AM
7:38 AM - 29 Sep 2015

 Follow

     

Mordecaidrake @Mordecaidrake · 29 Sep 2015
@VZWSupport yes this has been supported for years, but it isn't the same thing!
#SamsungPay it doesn't do MST

     
David  Holland  @dlhtox · 5 Oct 2015
@VZWSupport @Mordecaidrake 
Why does it seem that Verizon is the last to everything?  New phones.  Android 
Updates.  Tech within the phones.

     1 
Gregory Millard  @GregoryMillard · 30 Sep 2015
@VZWSupport @Mordecaidrake I don't like android pay. I have deleted it. I 
would like to try Samsung Pay

     
#NeverTrump  @cblesz · 29 Sep 2015
@VZWSupport @Mordecaidrake Oh, please Verizon!  Yo are a joke...it's our 
phone.
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Home > Support

Can I download Samsung Pay from Google Play™ store or

Galaxy Apps?
Samsung Pay will be preloaded on future compatible Samsung devices and will not be available for download in Google Play store or 

Galaxy Apps.  

On future devices, a Samsung Pay shortcut will be preloaded, allowing you to download and install the application.

1. From the Home screen, touch Apps .

2. Touch Samsung Pay .

3. Touch INSTALL to download the necessary files. 

4. Touch INSTALL to begin the installation. 

5. Touch OPEN to start using Samsung Pay. 

Samsung Galaxy S6 and Samsung Galaxy S6 edge users will receive a software update with Samsung Pay when the service is made available
later this year in the U.S.  

     

https://web.archive.org/web/20150908210752/http://www.samsung.com/us/
https://web.archive.org/web/20150908210752/http://www.samsung.com/us/support/
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Connect with us.


Live Chat

Launch App


Email Us

Send Email


Remote Support

Visit Site


Come See Us

Visit Site


Call Us

1-800-726-7864
1-800-SAMSUNG

Very Dissatisfied Very Satisfied

 YES  NO

How satisfied are you with this content?

Is this content helpful?

Additional Comments?

(Optional)

Would you have contacted Samsung using another channel if this content had not been available?

 1,792 people found this helpful. SUBMIT

 

Yes

No

© 2015 Samsung Electronics America, Inc. SAMSUNG is a registered trademark of Samsung Electronics Co., Ltd. All other brands, products and services, and their respective trademarks, names and logos, are the property of their respective
owners. The above content is provided for entertainment and information purposes only. Consult user manual for more complete information. All information included herein is subject to change without notice. Samsung is not responsible for
any direct or indirect damages, arising from or related to use or reliance of the content herein.
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Find Your Device: Type To Find Your Device...

Or Continue to Thread: No Samsung Pay? 

Quote:
Originally Posted by Cameron_S 

The CEO of LoopPay has said in a tweet that Samsung pay will be downloadable in the play store in the next
week for Verizon users. 

https://twitter.com/wgraylin/status/...297004033?s=09

I hope that's true! Samsung's website currently states "Samsung Pay will be preloaded on future compatible
Samsung devices and will not be available for download in Google Play store or Galaxy Apps."

 

 

  Sparky1306

29th September 2015, 07:26 PM | #71  
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A mere 10 days after it announced

124 Comments

MOBILE PAYMENTS ARE IN

Update
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Verizon
phones
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support for the system, Verizon is rolling
out updates to its latest Samsung
devices that enable Samsung Pay. The
update has just arrived on our own
Galaxy S6, and if you have a GS6 edge,
GS6 edge+ or Note 5 you should be
seeing the same in short order via a
standard system update.

According to the update notes, after the
update is complete you'll be able to
download and install the Samsung Pay
app once it is available in Google Play —
though we don't know when that will be.
Phones on other carriers have simply
had the app installed via the system
update.

Of course having your carrier on board
is a big step, but once you have it
installed you'll still need a supported
card from a supported bank in order to
be fully working. At this time just five
banking institutions are on board —
American Express, Bank of America, Citi
Bank, U.S. Bank and Synchrony
Financial.

Bank support should be expanding over
time, so you'll just have to be patient if
your bank isn't supported just yet. But if
you meet all of the requirements, you're
now good to go with Samsung Pay!

Update: In addition to Samsung Pay, the
update notes also reference "Security
patches," which appear to be fixes for
the latest Stagefright vulnerabilities.
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Trending
Rupert Murdoch Tweets LA Times to Be Sold to Eli Broad

Samsung Pay Eliminates Big Hurdle by Snagging Verizon
as Partner
COMMERCE

It was going to be hard for Samsung Pay to tout itself as a mainstream option
for mobile payments without the No. 1 U.S. wireless carrier on board. It no longer
has that problem.

The South Korean device maker announced on Wednesday that Samsung Pay
is now available on phones running on Verizon’s wireless network, rounding out a list
of partners that already included the other three big U.S. carriers. A Samsung Pay
executive said this summer at a press briefing that the holdup with Verizon was over
“economics,” but declined to comment further.

With the addition, Samsung Pay now has a legitimate offering that it believes is
more complete than those from competitors. That’s because its tap-to-pay mobile
wallet works with many older types of checkout equipment in stores in addition to
newer equipment that includes NFC technology. Similar offerings like Android Pay
and Apple Pay, on the other hand, only work with the newer equipment that includes
NFC. Samsung’s acquisition of payments startup LoopPay for about $250 million
gave it the technology that makes Samsung Pay compatible with legacy store
equipment.
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The recently launched Samsung Pay
payment system already has a new
promotion to get people to sign up. It will

allow users to get either a free wireless charging pad for their
smartphone or, if they are on Verizon, up to a $50 rebate
towards the purchase of such a pad.

If you are not on Verizon, and own a Galaxy S6, Galaxy S6
edge, Galaxy Note 5 or Galaxy S6 edge+, all you have to do is
activate the Samsung Pay app and register at least one credit or
debit card before November 8. Then you go to the promotion
page to file your claim before November 15 in order to get your
free wireless charging pad.

If you have one of the above Samsung smartphones, but are on
Verizon's network, then you have to do a little more work. You
actually have to purchase a wireless charging pad at full price
between now and November 8 from a Verizon store, and then
download the Samsung Pay app from the Google Play store and
register a credit or debit card with it. Then you have to either
send your original receipt online by Nov. 15 at the promotion
page, or mail it by December 15, in order to get your rebate
money.

Source: Samsung Pay promo, Samsung Pay rebate promo for
Verizon

99 Comments

BY JOHN CALLAHAM Saturday, Oct

31, 2015 at 9:29 am EDT
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REPLY  0

Stay Classy Verizon. Thanks for the free without hassle charging pad AT&T!

Posted via the Android Central App

Philip Weber

3 weeks ago

REPLY  0

Great probably will miss this again. Come on Navy federal!

Posted with my NOTE 5 on damn verizon!

ZOMMBIE1

3 weeks ago

REPLY  0

+1

Posted via the Android Central App

ELavar
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REPLY  2

Yeah if you can find a a bank that works with it.
Phil Nolan

3 weeks ago

REPLY  0

Exactly

Richard Servello
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I Know right. Navy let's do this!

Posted via the Android Central App
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I still haven't got my free wireless pad from the other samsung pay
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REPLY  0

Are you sure? I read on their site that it's the standard charger,
Does yours say "Fast Charger" on the front underneath
"Samsung"?

MD Rose

3 weeks ago

REPLY  0

Ha! I swear every week I see at least 1 reason I would never join Verizon
wireless. As for Samsung I can understand why they don't support small
credit unions. But On the other hand the fact Samsung doesn't support
Wells Fargo or Discover is absolutely ridiculous.

Posted via the Android Central App

HailStorm26

3 weeks ago

REPLY  0

Discover is already committed to Samsung pay and will be online in the
beginning of 2016

Posted via the Android Central App

bplink95

3 weeks ago

REPLY  0

That doesn't make their current lack of support any less
ridiculous

Posted via the Android Central App powered by Droid Turbo

glazedfaith

3 weeks ago

REPLY  0

Why can't it be Wells Fargo that held the process up?

Oh that's right, we just hate on Samsung. My bad

Signatures are so___________!

NoNexus

3 weeks ago

I suppose if reliable coverage isn't your top concern then I can see why
people don't like Verizon. Software updates don't really come any later

PDXNW
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REPLY  0

than any other carrier. I agree that Verizon puts people through a lot of
seemingly unnecessary BS, but the coverage is worth it for me to stay
with them. I came from T-Mobile and the difference in coverage is
night-and-day. If less-inconvenient rebates for free stuff is a good
reason to go to a less-reliable carrier, then great.

Posted via the Android Central App

3 weeks ago

REPLY  0

It works the other way around. The banks need to support Samsung. I
spoke to a rep from Discover and Chase over the phone and was told
they would be supporting Samsung Pay. Chase said by the end of the
year. Discover told me by early next year.

MD Rose

3 weeks ago

REPLY  0

Just got my charging pad from the promo and it's awesome!!! Even better
because it was free!

Posted via the Android Central App

Miss_Hawkins

3 weeks ago

REPLY  0

Just got my email a couple days ago from Samsung saying my 2 free
wireless chargers has been shipped. But now that I have a couple fast
wireless chargers from choetech, the old fashion free ones probably won't
get much use.

Note 5/Edge+/AC App

B Posey

3 weeks ago

REPLY  0

I have an S6 Edge on Sprint. Just went through all of the steps and it said
my device is not eligible.

Posted via the Android Central App

jdunker26

3 weeks ago
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REPLY  03 weeks ago

REPLY  0

Chase Bank where your ass wuz at when I need a another wireless charger
lol

Posted via the Android Central App

treaville05

3 weeks ago

REPLY  0

Well it sucks that I activated the app but my Chase card is not supported,
niether is my credit union CARD and niether is my credit card! WTF
Samsung pay??? But it works with Android pay and Google wallet. Screw
samsung and their free Charge pad!

Posted via the Android Central App

SoCalMario

3 weeks ago

REPLY  0

Would be great if Samsung Pay didn't have such a lack of participating
merchants. NoJ.P. Morgan? I went through 8 different cards and haven't
gotten one to work with Samsung Pay. smh

Posted via the Android Central App

Madisonhustla

3 weeks ago

REPLY  0

Hopefully they add PNC before that so I can make use of this offer..

robbz94

3 weeks ago

REPLY  0

I only see the Samsung Mini Wireless charger on the Verizon site for
purchase. I'd prefer to get the Fast Charger to take advantage of the promo
:/

nicholasbehr

3 weeks ago
bgrabow
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REPLY  0

Agree. Selection on VZW's website is lame. However, the offer is for
only in-store charger purchases and my local corporate Verizon store
had at least three options in-stock two weeks ago.

3 weeks ago

REPLY  0

I just got my Note 5 yesterday and saw this promo today. I registered a
card with the app and signed up for the free charging pad on-line.
I hope it doesn't take too long. I'm looking forward to the wireless charging,
mostly because I like to have the phone on the night stand beside the bed.
It's hard to plug in/unplug sometimes in the dark....

bmetelsky

3 weeks ago

REPLY  0

That is for posting this. Registered and got my confirmation code.

Posted via the Android Central App

munnarg

3 weeks ago

REPLY  0

Is this the old charging pad?
Or the fast charging one?

Posted via the Android Central App

dario12v

3 weeks ago

REPLY  0

OK so I signed it up and all that stuff but what do I do now?

Posted via the Android Central App

ElKenster

3 weeks ago

REPLY  0

For the 4 banks it works with. Ridiculous.

Check out my new YouTube channel for tech reviews!

zbohlman

3 weeks ago
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REPLY  0

How about adding some banks so I can sign up for it.

Posted via the Android Central App

TimmE

3 weeks ago

REPLY  0

I signed up for the offer on the first day, Sept 28th. I just got the Fedex
delivery number yesterday. It should be here by Tues. Samsung Pay has
been working great on my Note 5 using my Amex and Bank of America
cards.

MD Rose

3 weeks ago

REPLY  0

Got my free wireless charger from Sammy 3 days ago. Great promotion.

Posted via the modest yet efficient Lenovo Tab 2 A8 50f

DEVICE HISTORY (since they got smart)
PHONES: Galaxy Nexus, LG viper, Galaxy s3, HTC Evo 4g, Galaxy Note 2,
Galaxy s5, LG G-Flex, Galaxy Mega 6.3, Galaxy s6 edge, Galaxy Note 5.
TABLETS: Galaxy Note 10.1 gt-n8013, Galaxy tab 3 7.0. Lenovo tab2 A8 50
WATCH: Galaxy gear

Gray Area

3 weeks ago

REPLY  0

For verizon users, you have buy the charger from Verizon authorized
retailers. It is weird if you are a Verizon costumer.

Posted via the Android Central App

mbeydiya

3 weeks ago

REPLY  0

Just got mine from the promotion they sent me two of them a black and a
white woops samsung messed up there. I'm happy though got one in the
living room and one in the bedroom.

Posted via the Android Central App

Uselessbass
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https://passport.mobilenations.com/?u=eNpVjl0OwiAQhO_CAQqUH-16mGaFRUloaShNY4x3F3zzYZNvJrszi6DhvYMcgRXysZCr81ESu-1gLsCetW7A-XmeA66-5OgdrbVgGlxcXnibpUleaEsvboQcFZf6KoVSPUDa_9B58ab7qpXpKYyTljhZ5YisCYQhBH1HpYJFIfqeBrbHSh3bBboOtkONef19CCzlR2z8-QJhXCI-zQ,,
https://passport.mobilenations.com/?u=eNpVjktuwzAMRO-irhnDiq3GymECWqIdAfoEFF2jKHr3Stl1N3yYGQ7ayf5UO2qrmHxgcvI4OKp7Y-OnVU-Rlx2G8zwvmD2X4B1lYYwXV9JQMdUj7_DCbzgqcQWHGXYS2JgIztYXqTb6RN7D2-ihMDCtKARHlhAhly-4fbS61JphK5ze383_RY_k586vbamnhcx8nRbt5nW6aWNGrQ2uWqMeF9y6b7KqBqEuWwJdF6YLCSX3Y7YqljZK3X__XDBD2Va2
https://passport.mobilenations.com/?u=eNpVjktuwzAMRO-irhnDiq3GymECWqIdAfoEFF2jKHr3Stl1N3yYGQ7ayf5UO2qrmHxgcvI4OKp7Y-OnVU-Rlx2G8zwvmD2X4B1lYYwXV9JQMdUj7_DCbzgqcQWHGXYS2JgIztYXqTb6RN7D2-ihMDCtKARHlhAhly-4fbS61JphK5ze383_RY_k586vbamnhcx8nRbt5nW6aWNGrQ2uWqMeF9y6b7KqBqEuWwJdF6YLCSX3Y7YqljZK3X__XDBD2Va2
https://www.androidcentral.com/users/timme
https://www.androidcentral.com/users/timme
https://passport.mobilenations.com/?u=eNpVjlkOwyAMRO_CAcISltQ9TEQwaZFIiIAqqqrevZC_flh6M7JnbEHCp1wwF0Cyx5C9q_MrR3IvoAyQZ60HUHqe52B3zCmg83vNNg4ubbTN1iTN_ohvqhgXI-Vy4szcelww1_-h84aq-2MrE0qsjkn00gi_aOSrQ6eRaTWZ0S7XngRSQvUd24V1HXSHGtJ-fQgkpkdo_P0BWtE-ng,,
https://passport.mobilenations.com/?u=eNpVjktuwzAMRO-irhnDiq3GymECWqIdAfoEFF2jKHr3Stl1N3yYGQ7ayf5UO2qrmHxgcvI4OKp7Y-OnVU-Rlx2G8zwvmD2X4B1lYYwXV9JQMdUj7_DCbzgqcQWHGXYS2JgIztYXqTb6RN7D2-ihMDCtKARHlhAhly-4fbS61JphK5ze383_RY_k586vbamnhcx8nRbt5nW6aWNGrQ2uWqMeF9y6b7KqBqEuWwJdF6YLCSX3Y7YqljZK3X__XDBD2Va2
https://passport.mobilenations.com/?u=eNpVjktuwzAMRO-irhnDiq3GymECWqIdAfoEFF2jKHr3Stl1N3yYGQ7ayf5UO2qrmHxgcvI4OKp7Y-OnVU-Rlx2G8zwvmD2X4B1lYYwXV9JQMdUj7_DCbzgqcQWHGXYS2JgIztYXqTb6RN7D2-ihMDCtKARHlhAhly-4fbS61JphK5ze383_RY_k586vbamnhcx8nRbt5nW6aWNGrQ2uWqMeF9y6b7KqBqEuWwJdF6YLCSX3Y7YqljZK3X__XDBD2Va2
https://www.androidcentral.com/users/md-rose
https://www.androidcentral.com/users/md-rose
https://passport.mobilenations.com/?u=eNpVjl0OwiAQhO_CAcqPBex6mGYLi5LQ0lBMY4x3F3zzYZNvJrszizDC-1wwqYAV8rGQq_OzJHY7QFtgj1p34Pw8zwE3X3L0jrZaMA0ur7zN2iQvtKcX10KqC5fjVYrJ9Fwwaf5D59Xr7l9aGSolHAUKdkI0HkkvFkVYrAqjcF72vRHYESt17Beug-lQY95-HwJL-R4bf76KzD9S
https://passport.mobilenations.com/?u=eNpVjktuwzAMRO-irhnDiq3GymECWqIdAfoEFF2jKHr3Stl1N3yYGQ7ayf5UO2qrmHxgcvI4OKp7Y-OnVU-Rlx2G8zwvmD2X4B1lYYwXV9JQMdUj7_DCbzgqcQWHGXYS2JgIztYXqTb6RN7D2-ihMDCtKARHlhAhly-4fbS61JphK5ze383_RY_k586vbamnhcx8nRbt5nW6aWNGrQ2uWqMeF9y6b7KqBqEuWwJdF6YLCSX3Y7YqljZK3X__XDBD2Va2
https://passport.mobilenations.com/?u=eNpVjktuwzAMRO-irhnDiq3GymECWqIdAfoEFF2jKHr3Stl1N3yYGQ7ayf5UO2qrmHxgcvI4OKp7Y-OnVU-Rlx2G8zwvmD2X4B1lYYwXV9JQMdUj7_DCbzgqcQWHGXYS2JgIztYXqTb6RN7D2-ihMDCtKARHlhAhly-4fbS61JphK5ze383_RY_k586vbamnhcx8nRbt5nW6aWNGrQ2uWqMeF9y6b7KqBqEuWwJdF6YLCSX3Y7YqljZK3X__XDBD2Va2
https://www.androidcentral.com/users/Gray-Area
https://www.androidcentral.com/users/Gray-Area
https://passport.mobilenations.com/?u=eNpVjl0OgyAQhO_CAcTlR3R7GIOwtiQoBmlM0_Tuhb71YZNvJrsza1Hh-0QQyDL5kMmV-Zkju52oDbJHKQdyfl1XZ3efU_CO9pJt7Fxc2nidrUqe6YgvrnsQkoMaAYRpATD8h86b182XtWyVZpzUMjg1alqN7M1kwQujrFxcl4VE21PIzlCoYb2wrsHQoIS0_z5EFtM9VP58AT-aPkk,
https://passport.mobilenations.com/?u=eNpVjktuwzAMRO-irhnDiq3GymECWqIdAfoEFF2jKHr3Stl1N3yYGQ7ayf5UO2qrmHxgcvI4OKp7Y-OnVU-Rlx2G8zwvmD2X4B1lYYwXV9JQMdUj7_DCbzgqcQWHGXYS2JgIztYXqTb6RN7D2-ihMDCtKARHlhAhly-4fbS61JphK5ze383_RY_k586vbamnhcx8nRbt5nW6aWNGrQ2uWqMeF9y6b7KqBqEuWwJdF6YLCSX3Y7YqljZK3X__XDBD2Va2
https://passport.mobilenations.com/?u=eNpVjktuwzAMRO-irhnDiq3GymECWqIdAfoEFF2jKHr3Stl1N3yYGQ7ayf5UO2qrmHxgcvI4OKp7Y-OnVU-Rlx2G8zwvmD2X4B1lYYwXV9JQMdUj7_DCbzgqcQWHGXYS2JgIztYXqTb6RN7D2-ihMDCtKARHlhAhly-4fbS61JphK5ze383_RY_k586vbamnhcx8nRbt5nW6aWNGrQ2uWqMeF9y6b7KqBqEuWwJdF6YLCSX3Y7YqljZK3X__XDBD2Va2
https://www.androidcentral.com/users/mbeydiya
https://www.androidcentral.com/users/mbeydiya
https://passport.mobilenations.com/?u=eNpVjt0OwiAMRt-FBxh2wH7qwyysVCVhYwHMYozvLnjnRZPTL-1pLWp8Z4QeRWLnE1NZnimIa0YzoniUcqCU53l2dncpeke8l2RDR3GTtbbaysRHeElzgV5J0BOAgiaA4V-6bM60XFzVY_PEq1wiAqrC26rYKCZtNJgRGOzs2pxGkX3hhnXDUoOhQfFx_32IXCLEu6_8-QJ1DD72
https://passport.mobilenations.com/?u=eNpVjktuwzAMRO-irhnDiq3GymECWqIdAfoEFF2jKHr3Stl1N3yYGQ7ayf5UO2qrmHxgcvI4OKp7Y-OnVU-Rlx2G8zwvmD2X4B1lYYwXV9JQMdUj7_DCbzgqcQWHGXYS2JgIztYXqTb6RN7D2-ihMDCtKARHlhAhly-4fbS61JphK5ze383_RY_k586vbamnhcx8nRbt5nW6aWNGrQ2uWqMeF9y6b7KqBqEuWwJdF6YLCSX3Y7YqljZK3X__XDBD2Va2
https://passport.mobilenations.com/?u=eNpVjktuwzAMRO-irhnDiq3GymECWqIdAfoEFF2jKHr3Stl1N3yYGQ7ayf5UO2qrmHxgcvI4OKp7Y-OnVU-Rlx2G8zwvmD2X4B1lYYwXV9JQMdUj7_DCbzgqcQWHGXYS2JgIztYXqTb6RN7D2-ihMDCtKARHlhAhly-4fbS61JphK5ze383_RY_k586vbamnhcx8nRbt5nW6aWNGrQ2uWqMeF9y6b7KqBqEuWwJdF6YLCSX3Y7YqljZK3X__XDBD2Va2
https://www.androidcentral.com/users/uselessbass
https://www.androidcentral.com/users/uselessbass


11/28/2015 Samsung Pay users can get a free wireless charging pad or rebate until Nov. 8 | Android Central

https://www.androidcentral.com/samsung-pay-users-can-get-free-wireless-charging-pad-or-rebate-until-nov-8 20/22

REPLY  0

Went to apply for the free gift and it said my device wasn't compatible!
WTF!!! I'm on Verizon which finally adopted S-Pay.

Posted via the Android Central App

3 weeks ago

REPLY  0

Wow, Verizon users still get shat on.

I understand people in rural areas or people that travel for a living (i.e.
truckers) have basically no choice, but why in the hell do people in urban
and suburban markets still put up with this BS from Verizon?

Posted via the Android Central App

Silver Idaten

3 weeks ago

REPLY  0

I'm missing out on this because 2 of my card's aren't accepted yet :(
Shon123

3 weeks ago

REPLY  0

It doesn't work with Chase nor Capital One. :(

Jeyjey34

3 weeks ago

REPLY  0

Too bad the AT&T promo ended on Oct 11, the Nov 15 is just the deadline
really eh. Too bad they don't support Chase yet.

Richie Jones

3 weeks ago

REPLY  0

Says it accepts citi cards but nothing. Come on freedom credit union

Posted via the Android Central App

sblocknp

3 weeks ago

No commeny

BILL FITZGERALD
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204[Update: Visible On Play Store Again] Verizon, Who Are A
Bunch Of Jerks, Took Samsung Pay Off The Galaxy S7
And S7 Edge

David

Ruddock
Mar 8, 2016

GALAXY S7 GALAXY S7 EDGE VERIZON WIRELESS

Verizon, long known in the carrier business for being a bunch of jerks, have once again proven their general aptitude for jerkery with a pretty annoying

modification to their versions of the Galaxy S7 and S7 edge. Specifically? They removed Samsung Pay. We verified this on our own devices, and reviewers

are now citing Samsung in saying that Verizon demanded it be removed from the phones.

Why? Well, given that Verizon is a member of the now-defunct Softcard group that is currently partnered with (read: taking money from) Android Pay, it

seems probable that Samsung wasn't willing to cut Verizon in on Samsung Pay revenue - if there is any - to the degree they desired. And so, Verizon strong-

armed Samsung into removing the app. This is objectively dumb. Searching the Play Store or Galaxy Apps from Verizon's S7 or S7 edge for "Samsung Pay"

yields no results.

The good news? It appears Samsung Pay is easily sideloaded onto Verizon S7 and S7 edges. I just tested an APK from Android Police's sister site APK

Mirror, which you can find right here, and added a card and put the phone into MST mode, and it seems to work just fine. I haven't actually paid for

anything, but if you get that far, presumably it's functional.

UPDATE 1: 2016/03/08 8:19PM PST
There is some suggestion that the Samsung Pay app, while not pre-loaded on Verizon's S7 or S7 edge, will become downloadable via the Play Store and/or Galaxy
Apps on March
UPDATE 2: 2016/03/10 7:52AM PST
The Samsung Pay app is now visible on the Play Store for Verizon S7 and S7 edges.

UPDATE 3: 2016/03/10 7:52AM PST
We've spoken with Samsung, and they have clarified that while Samsung Pay currently cannot be installed via the Play Store or Galaxy Apps on the Verizon model, it
will be
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Nate  •  4 days ago

This is insane. It's 2016 and this is stillll happening. I seriously wished the Android manufactures stepped up and told carriers to screw off. The only
manufacture with that kinda pull in the Android world is Samsung; but if ALL of the Android OEMs spoke up--what is Verizon going to do? Only sell
iPhones?

 Recommend  1

anything, but if you get that far, presumably it's functional.

But seriously. Verizon: because someone had to mess it up.

There is some suggestion that the Samsung Pay app, while not pre-loaded on Verizon's S7 or S7 edge, will become downloadable via the Play Store and/or

Galaxy Apps on March 11th, when a major new Samsung Pay promotion goes live. We will update this post at that time if this is the case.

UPDATE 1: 2016/03/08 8:19PM PST

END OF UPDATE

We've spoken with Samsung, and they have clarified that while Samsung Pay currently cannot be installed via the Play Store or Galaxy Apps on the Verizon

model, it will be available to Verizon Galaxy S7s and S7 edges via those channels starting on March 11th, the official launch date for the phones. Samsung

Pay is not pre-loaded on Verizon models, unlike some other US carriers, and Verizon does not advertise the app - and even went so far as to strip it from

the user manuals of its versions of the S7 and S7 edge - but sideloading will not be necessary by the time we reach the retail launch date for the devices.

UPDATE 3: 2016/03/10 7:52AM PST

END OF UPDATE

The Samsung Pay app is now visible on the Play Store for Verizon S7 and S7 edges.

UPDATE 2: 2016/03/10 7:52AM PST

END OF UPDATE
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• Reply •

iPhones?

  59△ ▽  

• Reply •

Armand Agopian (Armdev)    •  4 days ago> Nate

Like, Verizon needs the GS7 more than Samsung needs their phones on Verizon. Why is nobody using this as a bargaining chip?

  15△ ▽  

• Reply •

Patrick Smithopolis    •  4 days ago> Armand Agopian (Armdev)

Samsung would never cut itself off from the largest phone carrier in the US. There's no way they're going to take the chance of falling
behind Apple.

  12△ ▽  

• Reply •

David Ruddock      •  4 days agoAP Staff > Patrick Smithopolis

This is the sad reality. Verizon wants the S7, badly, but Samsung absolutely NEEDS Verizon.

  12△ ▽  

• Reply •

srgonu    •  3 days ago> David Ruddock

If Android OEM's go similar way like apple selling unlocked phones financing them, that will be an end to career bloat and also
waiting for android updates being certified by career.

 △ ▽  

• Reply •

Bospaddenstoel     •  4 days ago> David Ruddock

No they don't, David. I believe something like 70% in the people in the US uses iPhones (which is insane, since in Europe its
70% Android, and Europe is richer than America). In Asia its even higher, but budget phones reign supreme there, so that's not
really Samsung's market. Europe is where the €€€ is for most Android manufacturers.

 △ ▽  

• Reply •

Schneur Rosenberg    •  3 days ago> Bospaddenstoel

I don't know where you get your statistics, Android currently has over 65% of the USA market

 △ ▽  

• Reply •

NedDasty    •  4 days ago> Patrick Smithopolis

It's not a question of whether it would cut itself off, it's whether or not Verizon would be damaged more than Samsung.

If Samsung said, "we are not going to let you sell our phones unless you allow Samsung Pay," Verizon would have two options:
either not sell a HUGELY popular phone and make tons of money, or say "Ok, we'll put in Samsung Pay."

I would bet dollars to donuts that Verizon would cave if Samsung made that threat. Maybe Samsung thinks otherwise for some
reason.

 △ ▽  

• Reply •

Loghorn    •  4 days ago> Patrick Smithopolis

I agree, though if Verizon wasn't the largest phone carrier in the U.S., you can bet that they'll be jumping ship.

 △ ▽  

• Reply •

MadJoe    •  4 days ago> Armand Agopian (Armdev)

I think you underestimate VZW's stranglehold on US cellular dominance. They probably could offer just the iPhone and still be #1 for a
long while. Samsung knows VZW could hold out longer than them should the 2 decide to butt heads, so they will bend. It's sad, but the
truth, and it's the ignorance of the average US cellular customer that makes it that way. A big chunk of them still believe VZW is the
only service with coverage, and will pay the crazy rates and put up with the crap for it because they think they have to.

  2△ ▽  

• Reply •

Kevin Sword    •  4 days ago> Armand Agopian (Armdev)

I'm just wondering if customers would complain if the hottest new Android wasn't on their network.

  1△ ▽  

• Reply •

Patrick Smithopolis    •  4 days ago> Nate

People are selling their kidneys and their newborn for an iPhone. There's just too many Android manufacturers for people to have any type of
devotion like that.

  2△ ▽  

• Reply •

Sashank Narayan    •  4 days ago> Patrick Smithopolis

The sad part is that it's actually true.

http://m.thestar.com/#/article...

http://m.huffpost.com/us/entry...

  3△ ▽  
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While Samsung has been able to figure out how to make great hardware in
the past couple of years, it has struggled more with software, and the S7’s
software is easily its weakest point. The phones run Android 6.0 Marshmallow
with Samsung’s customized TouchWiz interface on top. TouchWiz has been
improved — it gets slightly better looking each year — but I still find it less
attractive and cartoony compared to Google’s own take on Android. Fortunately,
you can easily theme it to look more Nexus-like if you want.

CARRIER BLOATWARE ALMOST RUINS WHAT IS
OTHERWISE A GREAT PHONE
Samsung says it worked with Google to reduce the number of redundant apps it
adds to Google’s own suite, and the Verizon S7 I tested comes with only one
browser (Chrome) out of the box (other carrier models will have both Chrome
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and Samsung's browser). But it still has two email apps, two photos apps, three
music players, two voice control systems, two app stores, and two text
messaging apps. On top of that, Verizon adds thirteen more apps, including
three from Amazon, another text messaging app, another streaming music app,
and a navigation app that competes directly with Google Maps. These apps can
be "disabled", but cannot be removed entirely.
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6. One solution to this would be to sell an unlocked version directly without any carrier branding,
but Samsung has yet to commit to doing this. The carrier models are not compatible with other
carriers — the Verizon model will not get LTE service on AT&T, for example — which further
complicates matters.

It’s very likely that the other carrier models are similar (AT&T even advertises
that the S7 comes loaded up with DirecTV apps you probably don’t want). It’d
be really great if Samsung stood up to carriers and stopped them from loading
up otherwise great phones with a bunch of useless apps; the company still has
a lot of work left to do here .

There are two new software features this year and an improvement on the Edge
screen feature introduced last year. Available only on the S7 Edge, the Edge
screen lets you swipe in from the side to quickly access contacts shortcuts,
apps, weather, sport scores, news, and more, including a ruler and compass.
The panel is twice as wide as before, allowing it to display more content. But I
still found it to be mostly a gimmick and turned it off after a few days. The other
thing that Samsung needs to work on is detecting errant touches on the sides of
the S7 Edge — far too often the inside of my palm would touch the sides of the

6
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Mossberg: Samsung’s New Galaxy S7 Phones Are
Beautiful
REVIEWS

Welcome to Mossberg, a weekly commentary and reviews column on The
Verge and Re/code by veteran tech journalist Walt Mossberg, now an executive
editor at The Verge and editor at large of Re/code.

For this week’s column, I’ve been testing two new smartphones from a big
handset maker that are pretty much gorgeous. They’re metal and glass, and are
premium-priced. They have very good cameras and feel great in the hand. You won’t
go wrong buying them.

I’ve written similar sentiments many times with reference to Apple’s iPhones,
which are famous for meticulous design and high-quality hardware. But this week,
I’m referring to the latest models from Apple’s arch-rival Samsung — the 5.1-inch
Galaxy S7 and the 5.5-inch Galaxy S7 Edge, which run the latest version of Google’s
Android operating system.

Unfortunately, the beautiful hardware is undercut by software issues, some of it
due to interference from carriers.

Both models go on sale on Friday at all major U.S. carriers and many retailers.
The full, unsubsidized price for the mainstream S7 is about $670 at two carriers I
checked, Verizon and T-Mobile. For the fancier S7 Edge, you’ll pay $792 and $780,
respectively, at those two carriers. Of course, the carriers are happy to offer you
installment plans, but these are still costly devices, slightly pricier than the latest
iPhones that are now six months old.

Hardware and design

https://recode.net/category/reviews/
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For years, even as it became a global smartphone power, Samsung made
cheap-feeling plastic models. That changed last year with the Galaxy S6 line, which
was built of metal and glass. But this year’s models are even better. They are solid
and refined. They are fast and fluid. They have good battery life.

The design of the costlier and larger Edge model is especially impressive. Its
screen’s curved edges seem to melt into the aluminum case, and the bezel is so thin
as to be almost invisible. Partly for that reason, it is noticeably narrower and shorter
than the rival iPhone 6s Plus, though both have the same-sized screen. All told, the
S7 Edge has a footprint that’s about 11 percent smaller than Apple’s 6s Plus.

That means that people who found the big iPhone too large to hold comfortably
may feel differently about the Edge. I personally still found the Edge a bit too large
for my taste, but your mileage may vary.

The standard S7 isn’t quite as dramatic. But it packs a 5.1-inch display into a
phone that, while larger than the 4.7-inch iPhone 6s in every dimension, is still
reasonably sized. I found it fit well in hand and pocket, and suspect that iPhone 6s
users wouldn’t notice much difference.

Both displays are Quad HD Super AMOLED, and they are sharp and vivid
without the somewhat garish quality that Samsung has offered in the past.
Everything looked crisp and colors were pleasing.

Battery life on both phones was more than good enough to get me through a
day of moderate to heavy use. While I didn’t do a formal test, I hammered the
standard S7 by streaming the long movie “Inception” twice one day, streaming hours
of music, and conducting lots of other normal phone tasks. I got about 10.5 hours of
battery life. While I didn’t try that on the Edge, it never even got into the red on the
battery indicator while doing normal tasks all day.

The company’s existing fast charger comes in the box, and when I plugged the
S7 in with the battery drained, it restored a full charge in well under two hours. For
comparison, in my experience, it takes about 2.5 hours to fully charge an iPhone 6s

http://www.theverge.com/2015/9/22/9367511/walt-mossberg-reviews-iphone-6s
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with the included charger.

Both phones are also the first I’ve seen with an always-on display of limited, but
useful, information, like the date, time, battery life and simple notifications. These
appear in a large, easily readable text block that moves around the screen. You can
turn this off, but it doesn’t appear to drain battery life much, and I like it a lot. I am
especially glad that Samsung showed unusual restraint and didn’t try to add a million
items and options to this feature.

For these new models, Samsung brought back two features that its loyal users
had griped were missing from the S6 duo: Water resistance and a slot for a MicroSD
card to expand memory. In fact, in the U.S., it’s limiting internal memory to 32
gigabytes for both phones.

Both phones have the necessary hardware to use Google’s Android Pay tap-to-
pay service and Samsung’s own Samsung Pay, which has the added advantage of
working at many older terminals built only for swipe cards. I didn’t test these
functions for this review, but have done so in the past and they worked well.

I had three hardware problems. First, the standard S7 ran hot, sometimes
uncomfortably so. Second, the backs of both new Galaxies were slippery. I almost
dropped each once.

My worst hardware problem — and it’s quite annoying — is that the fingerprint
reader, built into the rectangular physical home button, failed on me. On both
models, I kept getting a message to wipe off the home button and try again, even
though the button and my thumb were each bone-dry. If I left my thumb on the
reader a bit longer, or pressed harder, it would work, but this was still a fail, because
it made unlocking the phone with my thumb a chore. Oddly, this didn’t happen with a
second finger. Samsung had no explanation, but that same thumb has unlocked
several other brands of handsets quickly and reliably.

Encryption
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Encryption isn’t something I have usually included in my reviews, but given the
titanic Apple-FBI battle now under way over the issue, I asked Samsung if these
new phones were encrypted, like the iPhone (most Android phones aren’t.) Referring
to both models, the company said: “Default encryption is turned on for Galaxy S7.
Samsung cannot decrypt the user’s encrypted phones. The encryption key is
randomly generated for each user and the key is protected with the user’s
password.”

However, Samsung conceded that its own out-of-the-box texting app merely
handles phone carrier SMS; the company lacks a proprietary, end-to-end encrypted
messaging service like Apple’s iMessage. For that, you’d have to download a third-
party messaging app that offers encryption.

Camera

I’m not a photo enthusiast, and wouldn’t pass myself off as an expert. But the
S7’s 12-megapixel rear camera — the same on both models — took very good
pictures, even in low light. Samsung has sped up the focusing process by making all
the sensor’s pixels capable of helping the camera to focus (something called “dual
pixels”), and it has also increased the aperture. That makes low-light photos both
brighter and less blurry.

In tests both inside and outside, of both videos and stills, the S7 models showed
a softer, more realistic palette than some earlier Samsung models, and I liked that. I
found the S7 cameras to be notably better than the iPhone’s in low light, but a bit
worse outdoors. For instance, Samsung did very well at bringing out people and
objects in a poorly lit room in my house, but Apple picked up water droplets on
shrubbery that Samsung only hinted at.

Your mileage will vary, but I’d rate these cameras as quite good.

Software

As has happened so often in the past, Samsung’s best efforts at hardware are
let down by software. The company told me it had stopped trying half-baked software
ideas, and reduced duplication of Samsung and Android apps by about 30 percent.

https://recode.net/tag/apple-fbi/
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I agree that the S7s have the cleanest software build of any Galaxy I’ve tested,
and that Samsung’s TouchWiz interface has been toned down. But there’s still too
much duplicate software for my taste. For instance, out of the box, there are still two
email apps, two music services, two photo-viewing apps, two messaging apps and,
except on Verizon, two browsers and dueling wireless payment services. (Samsung
says Verizon barred including Samsung’s browser and Samsung Pay out of the box.)
And Verizon builds in a third messaging app.

Speaking of Verizon, my test unit running on that carrier had a folder with eight
of the carrier’s apps in it. The setup process also guided me to using Verizon’s
messaging app rather than Samsung’s and a Verizon backup service. It even warned
me I might lose important stuff if I didn’t sign up for the Verizon service. At one point,
I received a gaudy, jarring full-screen Verizon ad urging me to send retail gift cards
via messaging. I also received a notification urging me to let Verizon show me how
to speed up visits to its stores.

Samsung said other U.S. carriers are less aggressive than Verizon, and
defended the company’s practice of maintaining “close” relations with its carriers. But
these kinds of premium devices shouldn’t be vehicles for carrier come-ons. And
Samsung says that there isn’t an unlocked S7 model available that lacks carrier
software.

Somehow, my iPhones running on Verizon have never had any of this carrier
bloatware. Apple seems to be able to maintain good relations with carriers without
kowtowing to them. One wonders why Samsung, which is a huge global company,
can’t do the same.

Worse, despite Samsung’s newfound software restraint, the company couldn’t
stop itself from offering a complex new system of software shortcuts on the larger S7
Edge model. This is the new iteration of a useless feature from last year’s Edge
model, and it is better. But it’s the kind of thing that just strikes me as a gimmick.
You can swipe in from a small area of the right edge to see various different vertical
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rows of supposedly quick-action icons: Frequent contacts, favorite apps, news,
automated tasks and more. Some of these actually can be expanded to two vertical
rows.

It sounds at first glance like a time-saving idea, but I found it to be a sort of
competing user interface, which I frequently forgot about.

Bottom line

Overall, the new Galaxy S7 models are excellent phones for buyers who can
afford them. Their build quality, design and cameras put them in the same ballpark
as the iPhone. But the needlessly confusing software bloat and the clumsy Edge
settings I found on the Samsung devices still leaves Apple in the lead, in my opinion.
And that’s despite what I perceive to be a gradual decline in the quality of Apple’s
software.

Still, everyone shopping for a premium smartphone should consider the Galaxy
S7 and S7 Edge. And for premium shoppers who are already Android or Samsung
fans, choosing them is a no-brainer.
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Ten years ago, I attended a panel of cell phone executives talking about the

mobile industry. Yes, it sounds like a snoozer and in many ways it was, but I

perked up when a tall nordic man began telling us a story about the Angry God of

ARPU.

I was hoping for a classic Norse legend of Valhalla, but instead ARPU stands for

The Angry God of ARPU
He demands crapware

By Dieter Bohn on March 10, 2016 10:04 am 

http://www.theverge.com/users/Dieter%20Bohn
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"Average Revenue Per User," and it was described as the most powerful force in

mobile software. Everybody fears the Angry God of ARPU, the mobile executive

said. Carriers worshipped exclusively at his altar and software makers were all

supplicants at his church.

Back then, it meant that mobile software was designed for one purpose and one

purpose only: to please the Angry God of ARPU by proving that it could make

money for carriers in some way and therefore get "On Deck" — preinstalled on

whatever the latest flip phone might be. App Stores were just crazy, wild dreams

and the idea of open access to the web (instead of WAP) was limited to a tiny

cadre of nerds. Dark times.

THE IPHONE FINALLY PLACATED THE ANGRY GOD OF ARPU, BUT
ONLY FOR AWHILE

Then, of course, the iPhone came along. Apple refused to provide the usual burnt

offerings to the Angry God of ARPU and proved to the carriers that he could be

fed without loading up phones with lots of garbage apps and dirty tricks that made

people pay for services they weren't even using. Things got better, even for

people who didn't use the iPhone.

But when I look at all of the software that's preloaded on the Samsung Galaxy S7,

I think that it's clear that the Angry God of ARPU has woken from his slumber and

the carriers are lighting the censers in his temple again.

In their reviews, both Walt Mossberg and Dan Seifert ripped into the GS7 for

allowing what has come to be called "crapware." Dan writes "Verizon adds thirteen

more apps, including three from Amazon, another text messaging app, another

streaming music app, and a navigation app that competes directly with Google

Maps." Walt lays out essentially the same argument, then notes issues that are

https://en.wikipedia.org/wiki/Wireless_Application_Protocol
http://www.nytimes.com/2009/11/12/technology/personaltech/12pogue-email.html?_r=0
http://www.theverge.com/2016/3/8/11172968/samsung-galaxy-s7-edge-review
http://www.theverge.com/2016/3/8/11176606/walt-mossberg-samsung-galaxy-s7-smartphone-review
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even worse:

The setup process also guided me to using Verizon’s messaging app rather

than Samsung’s and a Verizon backup service. It even warned me I might

lose important stuff if I didn’t sign up for the Verizon service. At one point, I

received a gaudy, jarring full-screen Verizon ad urging me to send retail gift

cards via messaging. I also received a notification urging me to let Verizon

show me how to speed up visits to its stores.

Verizon even apparently refused to allow Samsung to preload Samsung Pay on

the Galaxy S7 — though it can be installed by the user. Neither Samsung nor

Verizon would get into detail with me on the thinking behind that decision, but at

least the carrier is not blocking it entirely as it did in the past with Google's

payment service.

Lest you think that it's just Verizon, it's not. Android Central calls out AT&T for

putting a huge and hard-to-dismiss advertisement for its new division, DirecTV,

directly in Android's notification area. Both of these companies are pushing new

video services that they own (Go90 and DirecTV). And of course there's also the

tracking and advertising these carriers are trying to do on the backend.

Crapware is a very old story, so hearing about it yet again with a new phone can

sound like mere complaining. Because it is complaining. And it's easy to just

blame Samsung for capitulating to carrier demands so that it can get prime

placement in those carriers' retail channels. It's easy to tweet:

http://www.theverge.com/2016/3/8/11176606/walt-mossberg-samsung-galaxy-s7-smartphone-review
http://www.androidcentral.com/atts-pre-installed-galaxy-s7-apps-are-more-annoying-ever
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When you buy a Samsung phone (as I just did) then look at the
preinstalled carrier bloatware w/ polarized sunglasses
pic.twitter.com/zoB2MERR8X
6:42 AM - 8 Mar 2016

   25   73

Dieter Bohn  
@backlon

 Follow

There are other obvious responses, all of which I've expressed myself from time to

time. You write the bi-monthly story explaining to Android users how to disable or

delete those carriers apps. You wonder why Samsung doesn't show some

backbone like Apple. You explain that Samsung's sales weren't great last year

and if it doesn't capitulate to crapware, it will get pushed out for somebody that

will. You tell the business story, about how Samsung had to make a deal with the

devil and how carriers are desperate to not become the dumb data pipes we all so

dearly want them to be.

But if we're going to tell that story, we should be more specific about who the

"devil" is. The devil is the Angry God of ARPU. And if these recent numbers from

Strategy Analytics that Fierce Wireless recently published are accurate, he is a

very angry god indeed.

Data by Strategy Analytics, via Fierce Wireless
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Look at the trend line over the past year and a half: down, down down. I'm not

saying that overall revenue or profits for these carriers is in serious trouble. And

actually, I'm not particularly interested in talking about their financials in the first

place — except insofar as they drive these carriers to do things that make the

consumer experience worse.

Usually, when I see a big corporation acting badly or stupidly, I tend to give the

benefit of the doubt and revert to Hanlon's Razor: "never attribute to malice that

which is adequately explained by stupidity." But when I look at the pernicious

software that's getting preinstalled on phones these days, the only rational

explanation I can come up with is the reverse: it's malice. This is about backroom

deals and money. It's about placating the Angry God of ARPU.

I cannot believe that anybody inside either the carriers or the manufacturers really

thinks that all this crapware makes for a good experience. I can very easily believe

that they hope to entrap some sliver of their consumers into accidentally clicking a

button and paying money for a service nobody needs.

For consumers, the best way we have to fight this crapware is to pick phones that

opt out of it entirely, to refuse to play the game of buying phones from carriers and

only purchase phones that they don't control. That means buying an iPhone from

Apple, a Nexus phone from Google, or an unlocked phone directly from the

manufacturer.

THE BEST WAY TO AVOID CRAPWARE IS TO BUY AN UNLOCKED
PHONE

That's assuming, of course, that you are savvy (and, in some cases, wealthy)

enough to buy a phone outright and get it activated on a carrier. It's also assuming

that the phone you want to buy is even available unlocked in the region where you

https://en.wikipedia.org/wiki/Hanlon%27s_razor
http://www.theverge.com/2015/9/16/9337115/end-of-smartphone-carrier-retail-stores-mossberg
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live. It might not be — right now Samsung's flagship phone is only available in the

US at the temples of the Angry God.

I'm worried that the future software on smartphones is looking more and more like

the past, like it did on dumbphones: filled with bad software and worse tricks

designed not for us, but for the carriers' profit margin. Now that phones are

computers, they're getting filled with the same kind of garbage that PC makers

often put on computers. That software preys on people who don't know how to

uninstall it or who accidentally click on the wrong thing.

When you pay your wireless bill, you probably have a reasonable assumption that

you're the customer. You're not. The real customer is the Angry God of ARPU,

and he demands satisfaction.



3/12/2016 Galaxy S7 Review | Specs, Availability, and Price | Digital Trends

http://www.digitaltrends.com/cell-phone-reviews/samsung-galaxy-s7-review/ 4/9

It’s a safe investment if you want

a top-of-the-line Android phone.

Following in the footsteps of innovations Motorola made two or three years ago, both Samsung and LG are

adding Always On screens to their flagship phones this year. The GS7 always shows a clock when the

phone is asleep. This feature should disable once you put the phone in your pocket. You can change this

screen to show a calendar, as well.

There aren’t a ton of other software innovations. Samsung has

loaded the phone with Android 6.0 Marshmallow, but it has kept

the S6’s bubbly, colorful TouchWiz interface and old-school

menus. The interface is easy enough to use, but a little resistant

to change. For example, Samsung still doesn’t have on-screen

navigation buttons, instead sticking with haptic buttons on either

side of its physical Home button below the screen, which is also an outdated location for that button (if you

aren’t an iPhone user). Competitors like the Xperia Z5, LG G5, and Nexus 6P have found other places to

stick their Home buttons.

But we digress. Samsung’s settings menus have grown cluttered and disorganized, and the S7 even lacks

the fun Flipboard home screen app that previous Galaxy phones had, so you’ll need to download a

launcher if you want to read news from the home screen.

Gamers also get a couple other small, but fun features. The Galaxy S7 can record gameplay, has a gaming

Do Not Disturb mode, and lets you throttle your framerate to save battery life through a special game

launcher.

 

Samsung Pay, which lets you pay via NFC or even tap on a standard magnetic card reader, is still present,

though our Verizon testing unit wasn’t able to use it yet. It appears that on some carriers, Samsung Pay will

not come preloaded, though Android Pay will.

A new app called Samsung+ is also on Google Play, but not loaded on the phone. It gives loyal Samsung

fans access to perks and deals, but more importantly has customer service information and always-

available 24/7 video support.

SAMSUNG PROBLEM WITH WIRELESS CARRIERS

The Galaxy S7 is one of the most popular phones in the world, but we were shocked that in 2016, it still is

only available locked to wireless carriers in the United States. You can only buy a version that works on

your specific network – nowhere else. There’s no reason for it because the phones are technically capable

of running on any network. This phone will cost you $700, but if you switch carriers, you’ll have to go

through a horribly annoying, if not impossible, process to unlock it.
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Samsung Gear VR
$99.99

S-View Clear Flip Cover
$59.99

Sennheiser Momentum On-Ear Headphones
$129.95

Unless you have no chance of changing carriers in the next two or three years, do not buy this phone.

Samsung representatives told us that there is no current option to purchase the Galaxy S7 unlocked in the

United States – a shame. Even T-Mobile (the “uncarrier”) sells locked Galaxy phones.

Then there is the problem of wireless carrier bloatware. Our Verizon testing units used heavy-handed

wording to try and pressure us into using Verizon cloud backup for managing contacts and vital info. Worse,

the default messaging app was replaced with a Verizon Messaging+ app. We cannot think of a reason to

ever use a messenger app created by your wireless carrier, and highly recommend you make Google

Hangouts or Samsung’s messenger your default.

Related: Samsung Galaxy S7 vs. LG G5: Which Android superstar shines brighter?

There are nine Verizon apps on this phone, three Amazon apps, and a bunch of Samsung and Google

apps. Verizon’s offerings include gems like NFL Mobile and Go90, which is a Verizon Mobile TV network

app that we don’t particularly want to use. But they are unremovable.

A BATTERY CASE, GEAR 360 CAM, AND MORE

The battery capacity of the Galaxy S7 improves to 3,000mAh this year, which is several hundred mAh larger

than the S6, but the battery life still doesn’t last much more than a day.

Samsung is making its own battery case for the S7, which should extend your battery life by about

3,100mAh or roughly 2X the battery life of the phone. Because the battery is non-removable, this or a

portable charger are your best options for days when you need some extra gas.

In addition to the battery case, Samsung is making a case with a

camera lens enhancer built into it (like an Olloclip) and an

updated wireless charging pad that sets the phone at an angle

and can charge at high speed.

Finally, 360 cameras are the hot new item this year, along with

virtual reality, and Samsung is never one to let a trend pass it by.

To capitalize, it will release the Gear 360, a dual-camera 360-

degree action cam that looks like a tiny robot out

of Portal or Wall-E. By stitching photos together from two 15-

megapixel fish-eye cameras, it creates a VR-ready spherical image or video. We tried taking a couple

videos and stills on it, and though they won’t win any awards, for home movies and viewing, they do get the

job done. If you own a Gear VR (our favorite mobile VR headset), you can almost instantly view your 360

videos in actual virtual reality.

SAMSUNG GALAXY S7 COMPARED TO

Apple iPhone 6 Plus Nexus 6 Apple iPhone 6 HTC One Remix
HTC One M8 with Windows

THE DT ACCESSORY PACK
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wronged you.

CONCLUSION

The Galaxy S7 looks fantastic and is more comfortable to hold than the Galaxy S6 was last year. We’re very

impressed with Samsung’s new camera, increased battery capacity, accessories, and waterproof design.

Those benefits come on top of an industry-leading AMOLED screen and powerful processing power of the

Snapdragon 820.

Our biggest worry is breakability. With more curved glass than ever, these phones may be expensive to fix

if dropped, and they’re slippery as all hell to hold. Samsung hasn’t yet provided us details on how

expensive it is to replace the glass in the GS7. We highly recommend a case of some sort. It will protect the

phone, save you from an annoying amount of fingerprint smudges, and block some of the heat that comes

from the phone.

The other big caveat is that this phone only comes locked to carriers, and comes with bloatware. It’s a

hassle and a half to unlock a phone, so if there’s any chance you may switch carriers, buy another phone

and save your $700.

If you do buy it, take advantage of the free Gear VR with early orders. The Gear VR was our favorite product

of 2015, and we recommend you try it out if you get the chance. It’s the first chance you’ll get to try

legitimate VR at home.

Though we prefer the Galaxy S7 Edge because of its larger screen and battery, the standard S7 is an

absolutely fantastic phone. It’s a model for what phones will be like this year, and is a safe investment if you

want a top-of-the-line Android phone.

SHOP

SEE OFFERS

SEE OFFERS

SEE OFFERS
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If you’re not time obsessed, you can also add a calendar, or just show off a funky image. My favorite was a

galaxy-themed shot with colorful planets. I wish I could put a clock on top of it, but that’d probably drain the

battery too much.

Related: The Galaxy S7 edge is pretty cool but TouchWiz still stutters

Of course, this screen does use battery. Battery size has improved by a good 13 to 15 percent to make up

for it, but the Always On screen will suck up most of that extra juice in the span of a day. We’re testing

further to see if the calendar or images drain the battery more than just your average clock. Luckily, you can

turn the feature off if you don’t want to use it.

TOUCHWIZ MAKES A MESS

While most manufacturers are starting to favor a more vanilla version of Android, Samsung continues to

cling to TouchWiz, it’s big and clunky custom interface. There aren’t many new features, but odd decisions,

like including two app stores, will still confuse some folks. Samsung also eliminated the Flipboard widget

that was just a swipe away from the home screen. Google Now isn’t there, either, so if you want quick

access to news, you’ll have to add it to the screen by downloading a launcher from one of the app stores.

The app icons look a bit flatter, but they’re still not in line with modern mobile interface aesthetics. The

Gallery app still has that weird flower icon, and the phone app is covered in green plaid. Some people love

this look, but if you’re into stock Android, Samsung is still not going to please you.

[comparable_products]

Some reports even indicate that TouchWiz slows Samsung phones down. Although the S7 Edge currently

seems super speedy and we didn’t run into any stuttering, we did notice that the Galaxy S6 did not age

well. TouchWiz slowed it down over time, and that could happen with the S7 Edge, too. We’ll keep you

posted.

Related: Why a billion Android phones will never be safe

The other issue is bloatware. Samsung crams this thing with Amazon apps, Samsung apps that replicate

Google apps, and if you’re unlucky enough to be with Verizon, a no less than nine carrier apps. Plus,

Verizon insists on cutting Samsung apps like its messaging app and Samsung Pay. Since Samsung doesn’t

sell unlocked versions of its phones, there’s no avoiding this mess.

It’s absolutely baffling that Samsung doesn’t sell its phones unlocked in the U.S. in this day and age. Sure,

most people still buy their phones at carriers, but some don’t – especially now that the two-year contract is

dead. It’s time Samsung join Apple, Motorola, Google, and scores of other manufacturers with unlocked
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phones.

There’s also the matter of updates. With serious bugs like Stagefright becoming more common in Android,

it is imperative that phones get timely updates. The more distinctive the phone’s UI and the more

meddlesome the carrier, the longer it takes to update phones to the latest version of Android. Samsung

doesn’t exactly have a shining record here, but neither does any manufacturer, really. It’s time to change

that.

SAMSUNG’S EDGE IS SHARPER THAN EVER

Thanks to a few tweaks, the 550-pixel Edge on the phone is more useful than ever. Apps can use more

space, and a cool new panel called Tasks Edge gives you shortcuts to select Samsung apps and widgets,

so you can get to features you need more quickly.

For example, you can quick launch the selfie camera, create a contact, compose a message, or write up an

email. The tasks are mostly limited to Samsung apps right now, so if you use an alternative calendar or

email app, you’re out of luck. Messaging apps like Facebook Messenger, WhatsApp, or WeChat, all require

you to create an icon for a specific conversation on your home screen, before you can add it to Task Edge.

This defeats the purpose: If you already have a shortcut on your home screen to message your favorite

contact, why do you need it in the Edge, too?

Task Edge needs more support for third-party apps, and more specific, personalized options, like sending a

canned message to a loved one saying you’re safe at work or on your way home. An iOS app called

Launcher lets you do this from the widgets pull-down menu on the iPhone, and I use it all the time. If the

Tasks Edge is going to be truly useful, then it’ll need these kinds of features.

Jessica Lee Star/Digital Trends
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This post has been tagged with:

You’re gonna have to sideload Samsung Pay
onto the Verizon Galaxy S7 and S7 edge

Mobile payments are growing, but Verizon’s already grown into the US’s number one cellular network. And it
thinks  it can do plenty of things  for and to  its customers (like  implementing special trackers  into their web
browsing and not telling them about it).

Now comes word that the Verizon Galaxy S7 and Galaxy S7 edge units lack Samsung Pay, one of the faster-
growing mobile payment systems around. Apparently, Samsung has told reviewers of the devices that Verizon
asked for the app to be omitted from them.

Verizon, part of the carrier-supported SoftCard coalition, is now partnered with Android Pay. We don’t know if
Big Red has an exclusivity deal or an overwhelming preference for Android and Apple Pay or if it asked for too
big a cut from Samsung Pay transactions.

Good news for those who are looking for it: the Samsung Pay .apk is easily sideloadable and is available from
APKMirror amongst other places.

Download: APKMirror
Source: Android Police
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• Reply •

tim242    •  4 days ago> VAVA Mk2

It will be available on 3/11, along with a new promo.

  1△ ▽  

• Reply •

Erik Tyler  •  4 days ago

Really hard to believe. They actually forced Samsung to remove their own system.

  1△ ▽  

• Reply •

tim242    •  4 days ago> Erik Tyler

They didn't. It will debut on 3/11 with a new promotion.

  1△ ▽  

• Reply •

Erik Tyler    •  4 days ago> tim242

Why would it not come preinstalled on a new Samsung phone? What's so special on 3-11? I'm
inclined to believe you because this just makes no sense

 △ ▽  

• Reply •

tim242    •  4 days ago> Erik Tyler

3/11 is the actual launch date. The phones just shipped early. It is preinstalled on the
Best Buy Verizon S7, not sure why it is different on Verizon proper. I hear it has
something to do with a huge promotion.

  1△ ▽  

• Reply •

Erik Tyler    •  4 days ago> tim242

If it's a new version, it should be updated and promoted on 3-11. But to not have it there
at all is confusing to customers. Unless it's just a completely different thing (which I
doubt). Strange move for Samsung considering it's a home grown service.

 △ ▽  

• Reply •

tim242    •  4 days ago> Erik Tyler

It could be that Verizon chose not to have it preinstalled, because of Android Pay, but
you can still download it from the Play Store on 3/11.

  1△ ▽  

• Reply •

tim242    •  4 days ago> Erik Tyler

We've spoken with Samsung, and they have clarified that while Samsung Pay currently
cannot be installed via the Play Store or Galaxy Apps on the Verizon model, it will be
available to Verizon Galaxy S7s and S7 edges via those channels starting on March
11th, the official launch date for the phones. Samsung Pay is not pre-loaded on Verizon
models, unlike some other US carriers, and Verizon does not advertise the app - and
even went so far as to strip it from the user manuals of its versions of the S7 and S7
edge - but sideloading will not be necessary by the time we reach the retail launch date
for the devices.

Via Android Police
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• Reply •

Pinga_dulce  •  4 days ago

Apparently, Verizon can strong and stiff arm Samsung, but not Apple.

 △ ▽  

• Reply •

tim242    •  4 days ago> Pinga_dulce

Nope, this article is bullshit. It will be available to download on 3/11.

  1△ ▽  

• Reply •

Allyn K C  •  4 days ago

Samsung Pay was one of the factors in choose the S7 Edge over other options; and while I did sideload apps
in the past, I have a strong preference against doing it anymore, especially regarding apps that handle financial
data.

Screw Verizon ... I almost switched over to T-Mobile when I ordered. Between being the last of the big US
carriers to ship, plus their stripping out core selling points of the software, I'm really regretting not changing over
sooner.

 △ ▽  

tim242    •  4 days ago> Allyn K C

This article is bullshit. It will be available to download on 3/11.
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Verizon has removed Samsung Pay app from the Galaxy
S7 and the Galaxy S7 edge

BY ADNAN F. (/AUTHOR/ADNANFAROOQUI/) / 4 DAYS AGO

Regardless of the fact that it’s the largest mobile carrier in the United States, Verizon was the last carrier to offer

support for Samsung Pay (http://www.sammobile.com/2015/10/18/verizon-rolls-out-software-update-with-samsung-

pay-support/) in 2015. Carrier support is absolutely required for Samsung Pay

(http://www.sammobile.com/tag/samsung-pay) otherwise the mobile payment service won’t work. Verizon

customers who are looking forward to receiving their Galaxy S7 or Galaxy S7 edge should keep in mind that they

won’t be able to make payments on the go as the carrier has removed the Samsung Pay app from its units.

There doesn’t appear to be any good reason why Verizon has removed the Samsung Pay app from the latest flagship

smartphones (http://www.sammobile.com/2016/03/08/samsung-galaxy-s7-edge-review-something-great-becomes-

even-better/) despite the fact that it’s supporting the service on the Galaxy S6

(http://www.sammobile.com/tag/galaxy-s6) and the Galaxy S6 edge (http://www.sammobile.com/tag/galaxy-s6-

edge). Trying to install the app from the Play Store doesn’t seem to work as well, though, it appears that it’s possible

to sideload the app on Verizon’s Galaxy S7 and Galaxy S7 edge but whether the service will work at a payment

terminal or not remains to be seen. There’s no official word as yet from Verizon explaining why it has chosen to

remove the Samsung Pay app from the latest flagships or when users can expect to get the app on their handsets.
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(HTTPS://WWW.REDDIT.COM/R/GALAXYS7/COMMENTS/49LZML/MY_VERIZON_S6E_HAD_SAMSUNG_PAY_NOW_MY_VZ_S7E_ISNT/)

PHONES  7

LOGIN  (/LOGIN/) JOIN  (/JOIN/)

http://www.sammobile.com/author/adnanfarooqui/
http://www.sammobile.com/2015/10/18/verizon-rolls-out-software-update-with-samsung-pay-support/
http://www.sammobile.com/tag/samsung-pay
http://www.sammobile.com/2016/03/08/samsung-galaxy-s7-edge-review-something-great-becomes-even-better/
http://www.sammobile.com/tag/galaxy-s6
http://www.sammobile.com/tag/galaxy-s6-edge
https://www.reddit.com/r/GalaxyS7/comments/49lzml/my_verizon_s6e_had_samsung_pay_now_my_vz_s7e_isnt/
https://twitter.com/SamMobiles
https://www.facebook.com/SamMobileOfficial
https://www.youtube.com/user/SamMobiles/videos
http://www.sammobile.com/login/
http://www.sammobile.com/join/


3/12/2016 No Samsung Pay on Verizon Galaxy S7 and S7 Edge | Digital Trends

http://www.digitaltrends.com/mobile/verizon-removes-samsung-pay/ 1/5

Home   Mobile   Samsung Pay not on the Verizon Galaxy S7 and S7…

SAMSUNG PAY NOT ON THE
VERIZON GALAXY S7 AND S7
EDGE, BUT YOU CAN DOWNLOAD
IT
By Robert Nazarian —  March 9, 2016

> >

Andy Boxall/Digital Trends

http://www.digitaltrends.com/
http://www.digitaltrends.com/mobile/
http://www.digitaltrends.com/users/rnazarian/
http://s3.amazonaws.com/digitaltrends-uploads-prod/2016/02/samsung-galaxy-s7-hands-on-8.jpg
javascript:void(0)
javascript:void(0)
javascript:void(0)
javascript:void(0)
javascript:void(0)
javascript:void(0)
javascript:void(0)
http://www.digitaltrends.com/
http://www.digitaltrends.com/


3/12/2016 No Samsung Pay on Verizon Galaxy S7 and S7 Edge | Digital Trends

http://www.digitaltrends.com/mobile/verizon-removes-samsung-pay/ 2/5

If you picked up a Galaxy S7 or S7 Edge from Verizon, you might

have noticed something that’s missing. No, it’s not the Verizon

logo. It’s Samsung Pay.

While the app is on other carrier versions of both phones, it’s not

on Verizon’s. Could it be a simple mistake? Of course not, we all

know each carrier plays games with the software on Android

phones, and this is yet another example of the torture they inflict.

Updated on 03-09-16 by Robert Nazarian: Added in statement

from Verizon

Related: Galaxy S7 Edge review

Both reviewers and customers who received their phones earlier

than the March 11 launch date noticed the lack of Samsung Pay, but

more importantly, it’s not available in Google Play or Galaxy Apps.

Outrage ensued once it became clear that Verizon was completely

blocking customers from using the service.

However, it’s not all doom and gloom. Samsung told Android

Police that customers will be able to download Samsung Pay from

Google Play or Galaxy Apps starting March 11, which is the official

launch day for both phones.

Verizon reached out to Digital Trends with the following statement,

which unfortunately doesn’t tell us why Samsung Pay was removed

from the Galaxy S7 and S7 Edge: “Verizon’s Samsung Galaxy S7

and S7 edge devices are compatible with the Samsung Pay app,

which Samsung will make available on the Google Play Store soon.

Please contact Samsung for more information.”
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We can all breathe a sigh of relief, but we still have to wonder why

Verizon had to make this such a problem.

There isn’t an official statement from the carrier as to why, but

Samsung supposedly told reviewers that Verizon demanded the

app be removed from the phones. Verizon even removed all

references to Samsung Pay from the manuals.

This isn’t the first time Verizon blocked a mobile pay app. The

carrier blocked Google Wallet (now Android Pay) from being

installed on its devices because it partly owned Softcard (formerly

Isis), another mobile payment service. However, Softcard was

purchased by Google in February 2015. We can only assume that

Verizon prefers that customers use Android Pay because it most

likely receives royalties from Google. Verizon is banking on the

hope that most customers won’t know about Samsung Pay and as

a result won’t even look for it.

Interestingly enough, Samsung Pay might be the mobile payment

service that you’ll most want to use. While Android Pay and Apple

Pay are worthy competitors, Samsung Pay is the only app that can

be used on virtually any credit card terminal. It’s LoopPay

technology allows the Galaxy S7 and S7 Edge to mimic the

magnetic stripes found on credit cards, so there’s no need for

retailers to install special hardware. Believe it or not, Samsung Pay

is actually growing faster than Apple Pay.

Related: Galaxy S7 review

I guess we have to be thankful that Verizon didn’t completely block

Samsung Pay, but it would have been nice if Samsung hadn’t

caved on this.
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Verizon, Being Verizon, Pulls Samsung Pay From New Galaxy S7
by Karl Bode

Thursday Mar 10 2016 12:30 EST

Verizon continued its proud history of fiddling with devices this week by removing
Samsung Pay from the carrier's version of the new Samsung Galaxy S7 and Galaxy S7 Edge
smartphones. Note that Verizon didn't block the app outright, but it has apparently removed the app
from being preloaded on devices, isn't advertising the app, and even went so far as to remove all
references to the app from the devices' manuals.

Why?

Verizon receives commission payments from Google for pushing
Android Pay, and if users don't know that Samsung Pay exists,
that's more money in Verizon's pocket by default.

Because Verizon's not technically "blocking" the app (it can be
sideloaded currently and installed via app stores March 11), the company knows it won't get a wrist
slap from the FCC for violating either net neutrality rules -- or open access conditions attached to
Verizon's 700MHz spectrum.

"Samsung Pay is supported on the Verizon S7 models," the company says in a statement. "It's
accurate that it's not a preload but we have not blocked or prevented the app from working on the
device. Once it's available for download, customers can add or remove it whenever they'd like."

Ironically Verizon used to block Android Pay (once known as Google Wallet), in the hopes of pushing
its own "ISIS" mobile payment platform. When Verizon's own mobile payment ambitions flamed out (in
part because of having the same name as an international terrorist operation), the remaining assets
were purchased by Google.

tags: competition · business · wireless · hardware · bandwidth · net-neutrality · consumers
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Camelot One
MVM

join:2001-11-21

Greenwood, IN

kudos:3

I am fine with Verizon removing Samsung Pay, so long as they also remove all the other 
crap they force install on their phones. No one wants that crap. If they did, Verizon 
wouldn't need to force it on people.

actions · 2016-Mar-10 12:38 pm ·  reply

Flyonthewall
@teksavvy.com

Dear Verizon

Stop telling your customers how to use their purchased devices. That is NOT your job.

actions · 2016-Mar-10 1:15 pm ·  reply

IowaCowboy
Iowa native

Premium Member

join:2010-10-16

Springfield, MA

kudos:1

Which is why I buy Apple devices

Not one piece of Verizon bloatware comes on an iPhone sold by Verizon. Apple wouldn't 
tolerate that.

The only VZ app I have is My Verizon to check data and pay bill.
--

RIP Grandma; You will be missed.

actions · 2016-Mar-10 1:10 pm ·  reply

buzz_4_20
join:2003-09-20

Limestone, ME

·Vestalink

ARRIS SB6141

(Software) Sophos UTM

Home Edition

Sophos AP15

This...

I've always hated this about phone carriers. It's like having to buy gas from the car 
dealership. You're locked into hardware they deem welcome, while there has been some 
change in that, there isn't a readily available supply of good phones to use on VZW.

This is why I stick to Nexus devices or ones that can have the OS changed by the user.

actions · 2016-Mar-10 12:42 pm ·  reply
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Published on FierceWireless (http://www.fiercewireless.com)

Confirmed: Ver izon only major  U.S. car r ier
that is not pre-loading Samsung Pay on Galaxy
S7
March 9, 2016 | By Colin Gibbs

Verizon (NYSE: VZ) is the only major U.S. carrier that is not pre-loading Samsung Pay on new
Galaxy S7 phones, Samsung said, confirming earlier reports that the nation's largest operator isn't
actively supporting the mobile payments offering.

Android Police reported earlier this week that Verizon had "removed" Samsung Pay from the Galaxy
S7 and S7 Edge, and reviewers had reportedly cited Samsung representatives saying Verizon
demanded the service not be included on those models on its network. The carrier also reportedly
omitted information about Samsung Pay from the user manuals of its versions of the handsets.

However, Verizon said it hasn't gone so far as to block Samsung Pay, as other outlets have noted. A
Verizon representative told FierceWireless that its Galaxy S7 phones "are compatible with the
Samsung Pay app," adding that the app will soon be available in the Google Play store and accessible
to Verizon customers.

Verizon declined to confirm that it had opted not to pre-load the app into the Galaxy S7, though, and
didn't say why Samsung Pay isn't pre-loaded on its S7 phones.

A Samsung representative confirmed Verizon's decision not to include Samsung Pay in Verizon S7
phones. The representative told FierceWireless though that "all the other major carriers do preload
Samsung Pay."

Verizon had joined AT&T (NYSE:T) and T-Mobile (NYSE:TMUS) to back Softcard, a carrier-
backed mobile payments system aimed at competing with Google (NASDAQ: GOOG) Wallet,
PayPal and others in the emerging space. But Google bought Softcard last year in a deal that saw
Google Wallet pre-installed on phones running Android KitKat or higher sold by those carriers.

While Verizon no longer has a major stake in the mobile payments space, then, some have
speculated that Samsung hasn't agreed to sufficiently split revenues from its mobile payment app
with the carrier.

Regardless of its motive, Verizon's lack of support for certain mobile payments solutions is nothing
new. The carrier actively blocked Google Wallet when it was pursuing Softcard (which was then
known as Isis), although it claimed to do so on technical grounds.
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Samsung Pay has grown faster than Apple Pay since its U.S. launch in September, according to a
report last week from Bloomberg, but the market for mobile payments is still tiny. The outlet said
last week that Samsung Pay has accrued 5 million users and rung up more than $500 million in
transactions in the last six months, although only 4 percent of users who own devices that can use the
offering actually do so.

For more: 
- see this Android Police report

Related articles: 
Report: Samsung closing on Apple in mobile payments, but only 6% of iPhone users access Pay 
Samsung Pay beta launches in U.S. as Apple expands mobile payments reach 
MCX's CurrentC mobile payments system may not launch until 2016 as Samsung Pay muscles in 
Apple pushed to drop transaction fees from Apple Pay 
Survey: Two-thirds of top 100 U.S. retailers balk at adding Apple Pay this year

Source URL: http://www.fiercewireless.com/story/confirmed-verizon-only-major-us-carrier-not-pre-
loading-samsung-pay-galaxy/2016-03-09

http://www.androidpolice.com/2016/03/08/verizon-who-are-a-bunch-of-jerks-took-samsung-pay-off-the-the-galaxy-s7-and-s7-edge-but-you-can-sideload-it/
http://www.fiercewireless.com/story/report-samsung-closing-apple-mobile-payments-only-6-iphone-users-access-pay/2016-03-01
http://www.fiercewireless.com/story/samsung-pay-beta-launches-us-apple-expands-mobile-payments-reach/2015-08-28
http://www.fiercewireless.com/story/mcxs-currentc-mobile-payments-system-may-not-launch-until-2016-samsung-pay/2015-08-13
http://www.fiercewireless.com/europe/story/apple-pushed-drop-transaction-fees-apple-pay/2015-06-08
http://www.fiercewireless.com/story/survey-two-thirds-top-100-us-retailers-balk-adding-apple-pay-year/2015-06-05


3/12/2016 Jeffrey Nelson on Twitter: ".@SamsungSupport confirms Samsung Pay is undergoing testing & will be avail on schedule for our 3/11 launch of Galaxy S7…

https://twitter.com/JNels/status/707679902175248384 1/1

Jeffrey Nelson
@JNels

VP, Comms for Verizon's
Consumer and Enterprise
businesses. Lead a
tremendous team of PR pros.
Wireless, Fios, wireline
networks . . . & cloud, security

 Joined May 2007

© 2016 Twitter
About  Help

Terms  Privacy
Cookies  Ads info

Home Moments Search Twitter  Have an account? Log in

 

Jeffrey Nelson
@JNels

RETWEETS

17
LIKES

21
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undergoing testing & will be avail on schedule 
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Ellie @MojaveFlute · Mar 9
@JNels @SamsungSupport When does the S5 from Verizon get Samsung Pay?

     
View other replies

View summary

Samsung  Support USA @SamsungSupport · Mar 9
@MojaveFlute with a list of currently compatible devices. tinyurl.com/opx5fx4  
^Juan

     
Ellie @MojaveFlute · Mar 9
@SamsungSupport @Samsungtweets Ok. I appreciate ur time & trouble in 
answering my question. 

     
Samsung  Support USA @SamsungSupport · Mar 9
@MojaveFlute No problem. Thanks for contacting us. Feel free to reach out 
whenever you need any technical assistance. ^Jay
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 By Jules Wang | March 9, 2016 10:03 PM 4

Samsung Pay now downloadable for Verizon
Galaxy S7, but why is it in the first place?

Something’s still not making sense, here.

Verizon variants of the Samsung Galaxy S7 and S7 edge did not have Samsung Pay app pre-loaded onto the
devices. When  sideloaded,  though,  the mobile  payments  system was  functional. Here’s  the  thing  that we
sorta glossed over: it was not available on the Google Play Store nor on Samsung’s app store at the time.

To clarify, Verizon made no attempts to block the use of Samsung Pay on those devices. The carrier’s VP for
Communications in the consumer and enterprise units tweeted that the service would be up on March 11.

.@SamsungSupport confirms Samsung Pay is
undergoing testing & will be avail on schedule for our 3/11
launch of
Galaxy S7 & Galaxy S7 edge
1:30 PM - 9 Mar 2016 · Denver, CO, United States

   17   21

Jeffrey Nelson  
@JNels

 Follow

And, better yet, the Play Store now says the app’s available and ripe for the two specific devices to download.
Today.

Here’s what’s still bothering us: somewhere along the  line, the decision was made to take the Samsung Pay
app off of the Verizon versions of the flagships while pretty much all of the other carriers come with Samsung
Pay sitting inside. Verizon spokesperson Albert Aydin admits it so:

It’s accurate that it’s not a preload but we have not blocked or prevented
the app from working on the device.

Why  one  of  Samsung’s  own  services  is  getting  the  opt-in  treatment while  Verizon’s  “Supercookie”  got  to
invade our browsers for a few years is definitely a question we’d like answered.
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This post has been tagged with:

Are we talking money? Did Samsung and Verizon talk money? Or is this a new road Big Red is blazing and it’s
looking to pick off OEM-tailored features one by one? It’s a nagging thought.

Source: Android Central

Android N first impressions(video)
31 comments • 3 days ago

thereasoner — Very true, the iOS is a better
designed OS argument is propaganda speak for it
does much less but costs much more! If Apple …

HTC 10 stars in fresh pair of live photos, no
further revelations provided
62 comments • 2 days ago

Chief — The press need to stop referring to the front
facing speakers as something audiophiles will miss.
An audiophile is somebody who appreciates the …

Alphabet chairman Eric Schmidt stirs up
controversy by casually using iPhone in public
33 comments • 2 days ago

HotelQuebec — Nothing new. Old people are more
comfortable with iPhones since there's only one
button and it does very little to confuse them.

24 hours with the Samsung Galaxy S7
14 comments • a day ago

thereasoner — The phone looks awesome and it's
everything the GS6 should have been. I'm actually
thinking about selling my GS6 to get one and I've …
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• Reply •

Erik Tyler  •  3 days ago

Verizon hoped if it wasn't on the phone, people wouldn't know about it and use Android Pay instead. Who do
they think they're fooling?

  1△ ▽  

• Reply •

DnB925Art    •  3 days ago> Erik Tyler

^This. I fully agree and said it on Reddit

  1△ ▽  

• Reply •

Charles Baxter    •  3 days ago> Erik Tyler

I think it quite simply has more to do with the greed of Verizon and Samsung. I am quite sure they
agreed to a cheaper price for Verizon if Samsung Pay was removed. Like anything in business half of it
doesn't make sense.

 △ ▽  

• Reply •

tre916    •  2 days ago> Charles Baxter

How does Samsung getting payed less demonstrate their greed? If anything Verizon said, "the
US' largest carrier will not carry your phones unless you remove Samsung pay." And Samsung,
afraid that 40% of their US customers would be unable to buy their phones, capitulated.

This deal benefits Samsung in zero ways. I'm not a Samsung fan, but your comment makes no
logical sense.

 △ ▽  
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A cookie is a small data string that is written on your computer hard drive by a web
server. (A web server is the computer that hosts a website and responds to requests
received from your computer). Cookies can play an important role in providing a good
customer experience using the web. Among other things, cookies enable a website to
maintain information when a user's web browser requests a series of web pages.
Without cookies, for example, a website owner may not be able to recognize that a
user just completed the first step during an online ordering process so that the second
step can be presented.

Cookies generally hold information, including data strings that contain a unique user
ID which allow websites, including Verizon websites, to customize your experiences on
the sites and gather information about your navigation of the sites. For example,
cookies allow us, and others who place and access cookies on our sites, to deliver
advertising and other content specific to your interests, keep track of your online
ordering and alert you to new products or promotional opportunities based on your
current services. Verizon websites may use different kinds of cookies, including HTTP
cookies (also known as browser cookies) and Local Shared Objects such as Flash
cookies that are built for use with the Adobe® Flash® Player.

Information gathered from cookies also helps us understand how our sites are
performing and provides website usage information to support customizing and
improving our sites and their messaging and advertisements. We also use cookies to
help verify the identity of a website user or to recognize you as a registered user and
remember your settings and preference
 

Managing cookies
You can manage cookies by using features and functions available on most Internet
browsers. For example, most browsers will allow you to choose what cookies can be
placed on your computer and to delete or disable cookies. You can find instructions
for managing cookie controls on websites for particular browsers.

Microsoft Internet Explorer browsers (http://support.microsoft.com/kb/278835)
Apple Safari browsers (http://www.apple.com/safari/features.html#security)
Mozilla Firefox browsers (http://kb.mozillazine.org/Cookies)

Please note that disabling cookies may prevent you from using specific features on
our sites and other websites, such as ordering products or services and maintaining
an online account. Cookies must be enabled for you to use your Verizon e-mail
account. Cookies associated with your Flash Player may be removed by managing
your settings with Adobe.

Learn more about flash cookies including how to delete or prevent
placement of flash cookies
(http://www.adobe.com/products/flashplayer/security/) 
 

Web beacons
Verizon and third-party advertisers may use web beacons. Some Verizon websites
contain web beacons in the form of clear .gif files, which are electronic images that
allow for the collection of information about your interactions on our sites. Web
beacons may be used to place advertisements, to understand website traffic patterns

and the number of visitors to our website, and to measure the effectiveness of
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and the number of visitors to our website, and to measure the effectiveness of
advertisements or email advertising messages.
 

Social networks and other third-party plug-ins
and widgets
Verizon websites also include social network or other third-party plug-ins and widgets
that may provide information to their associated social networks or third-parties about
the Verizon page you visit, even if you do not click on or otherwise interact with the
plug-in or widget and regardless of whether you have an account or other relationship
with these social networks and third-parties. Information is transmitted from your
browser and may include an identifier assigned by the social network or third party,
information about your browser type, operating system, device type, IP address and
the URL of the web page where the plug-in or widget appears. If you use social
network tools or visit social networking sites, you should read their privacy disclosures,
to learn what information they collect, use and share.
 

Device fingerprinting and device graphs
Verizon and third-party advertisers may use “statistical identifiers” or device
fingerprinting technologies that use attributes about your device and browser to
recognize your device or browser over time. Such techniques may or may not be used
in conjunction with cookies or other local storage technologies. Device graph or
"device correlation" uses techniques that look at IP addresses and related data to
determine if multiple devices may relate to the same user. This can enable the
customization and delivery of ads, and other functions.
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Advertising, Analytics, and Privacy
Advertising is a core part of AOL's business. Many of our free Services, such as AOL.com, The
Huffington Post, MapQuest, and TechCrunch are supported by the ads we display on those
Services. We also provide a variety of online advertising services through the AOL Advertising
Network to other companies that want to place ads on our Services and elsewhere.

The ads we display are more effective when they are shown to users who are likely to be
interested in the product or service advertised. For this reason, we use the data we collect and
receive to help us choose which ads to show to users. This page provides more information
about how advertising works on our Services and the choices you have about that advertising.
It also explains how we work with analytics providers, which are companies that help us
understand how people use our Services and respond to the ads we serve.

The Ads We Show You

Through the AOL Advertising Network, we provide ads on our websites and apps, as well as on
other companies' websites and apps. Some of the ads we show you are based on the content
of the page or app you're viewing. These kinds of ads are sometimes called "contextual ads."
An example of a contextual ad might be an ad on MapQuest for a gas station or hotel.
MapQuest is a service people use when they drive places, so there's a good chance that users
of MapQuest would be interested in an ad for discounted gas or hotel accommodations.

Other ads we show you may be based on information we have collected or received about your
activities and interests. These ads are sometimes called "interest-based" ads. Some interest-
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based ads are based only on an isolated online activity, such as if you were to go to an online
bookstore and look at a particular novel. The bookseller might want to show you an ad for that
novel because you're probably more interested in buying it than the average online user. This
kind of interest-based advertising is sometimes called "retargeting" or "remarketing."

Other interest-based ads are shown based on your online activities over time and across
different websites. Advertising companies, including AOL, may collect information about your
online activities in this way in order to make predictions about what products or services may be
of interest to you. Based on these predictions, we and other companies may categorize you as
belonging to a "segment" of users to which advertisers may be interested in showing ads. For
example, if you've recently visited car dealers' websites, you might be grouped in a "Potential
Car Buyers" segment. And a car dealer who places ads with AOL might want its ads to be
shown to the users, like you, who are in this segment.

AOL is committed to complying with self-regulatory requirements for online advertising,
including standards restricting the use of sensitive financial account number data and other
types of sensitive data as defined by the Digital Advertising Alliance's Self-Regulatory Principles
and the Network Advertising Initiative's Code of Conduct. For example, we do not use or allow
others to use sensitive data to determine eligibility for health insurance, life insurance, or
employment. We also do not target ads to users based on sensitive health data, including
cancer, mental health-related conditions, and sexually-related areas.

  
If a user appears interested in non-sensitive, health-related topics, (such as, by visiting pages
related to a topic) an ad relevant to those interests may be displayed. We may also display non-
sensitive, health-related ads to users who we or our advertisers believe may be an appropriate
audience for such topics. For example, a user who is of childbearing age or views several
pages related to newborns and parenting might later be shown an ad for diapers. Similarly, a
user who lives in an area with high prevalence of diabetes or high blood pressure, or who views
content related to diabetes or high blood pressure might later be shown related ads.  If you do
not want to receive these interest-based ads from us when you use our Services, you can opt
out.

The AdVisibility™ profile viewer allows you to see how the information we collect about your
visits within the AOL Advertising Network are categorized into interest segments we use to
select the ads displayed. You can also view a list of our Standard Categories. Please note the
listed categories do not include custom categories, such as those created by a specific
advertiser. 

 

How We Use Data to Provide More Effective Advertising
 

As noted above, we use the data we collect or receive about users' online activities to help us
show ads for products or services users are likely to be interested in. Please note that we retain
certain information, such as IP addresses, for a limited time to aid in the targeting of ads, as
well as for fraud detection and prevention. Data used to create segments for ad targeting is
retained for no longer than 2 years. Other data (for example, data used to determine long-term
or seasonal trends) may be retained for as long as AOL has a legitimate business reason for
retaining it.

We also get data from other sources to help us provide more effective advertising. For
example, we may use data that is available from public or commercial sources and combine it
with other data we have collected or received about a user or the user's device.

Another way we use data to help display better ads is by analyzing the effectiveness of the ads
we show. For example, we work with companies that provide services to us to determine
whether users who saw or clicked on an ad later bought the item displayed in the ad (or took
some other action the advertiser wanted them to take). We then provide statistical reports to
our advertising customers that allows them to assess how effective a particular ad campaign

http://www.aboutads.info/principles
http://www.networkadvertising.org/code-enforcement/code
http://www.aboutads.info/choices/
http://advertising.aol.com/standard_categories
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our advertising customers that allows them to assess how effective a particular ad campaign
was.

How We Work with Analytics Providers
 

Analytics providers are third-party companies that collect information when people use our
Services or see the ads we serve on the AOL Advertising Network. These companies use
cookies, web beacons, and similar technologies to keep track of what content or ads users
view, how long they spend on different pages, and how they arrived on a particular page (e.g.,
through a search query, link from another property, or a bookmark), and how they respond to
the ads we show them. The analytics providers with whom we work include, but are not limited
to, the companies listed below. Some of these companies, including those listed below, give
users choices about how they collect and use information.

Google Analytics

Nielsen Digital Measurement

Scorecard Research

Other Companies That Help Us Provide Effective Advertising

We work with a number of other companies that help us provide more effective advertising.
These companies do things like help us deliver ads to people who are most likely to be
interested in seeing them, keep track of the number of users who saw a particular ad or visited
a particular page on one of our websites, and analyze the effectiveness of our ads. Click on the
links below to learn more about these companies' practices and the choices they may offer in
connection with advertising. We may update this list from time to time, so you should review this
list periodically.

Acxiom

Session M

Taboola

Tapad

Please note that, like AOL, these companies and other third parties not listed above may use
cookies, web beacons, and similar technologies on or in connection with our Services.

Please visit the Network Advertising Initiative and the Digital Advertising Alliance for additional
information about online advertising where additional third-party providers may be listed. 

The Choices You Have Regarding the Ads On Our Services

While it is not possible to turn off all advertising, you do have the ability to control whether you
receive interest-based ads.

You can opt out of receiving interest-based ads from us when you browse the web by visiting
the Digital Advertising Alliance's consumer choice page and selecting "AOL Advertising." Please
note that your opt-out choice will apply only to the browser and device you are using when you
opt out.

http://privacy.aol.com/cookies-web-beacons/
https://tools.google.com/dlpage/gaoptout
http://www.nielsen.com/digitalprivacy
http://www.scorecardresearch.com/
http://acxiom.com/About-Acxiom/Privacy/
http://brands.sessionm.com/privacy.html
https://www.taboola.com/privacy-policy
http://www.tapad.com/consumer-privacy/
http://www.networkadvertising.org/understanding-online-advertising
http://www.aboutads.info/consumers
http://www.aboutads.info/choices/
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AOL Inc. | Privacy | Terms of Service | About Our Ads

© 2016, AOL Inc. All rights reserved.

Please note that deleting the cookies in your browser may cancel the opt-out. The Digital
Advertising Alliance offers Protect My Choices, which will ensure that your opt-out settings
persist regardless of whether you delete your cookies.

You can make your opt-out choice apply to any browser and device you use while signed into
AOL by adjusting your AOL Marketing Preferences.

You can learn how to opt-out of receiving mobile targeted ads from AOL at Mobile Device
Choices.

http://corp.aol.com/
http://privacy.aol.com/
http://legal.aol.com/TOS/
http://adinfo.aol.com/about-our-ads/
http://www.aboutads.info/PMC
http://marketingpreferences.aol.com/
http://privacy.aol.com/mobile-choices/
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 By Jules Wang | March 17, 2016 7:26 PM 20

This post has been tagged with:

Adblocker guilt? Not when news sites pack up to
half their pages with ads

Publishers like Pocketnow have been pulling teeth as to how they can sustain themselves financially while not
tanking user experience with their content. The dreaded ad has become  less ad and more dread with auto-
playing video content to splash pages suddenly appearing over something you might want to click.

Of course, these smoke and mirrors aren’t just annoying, but they eat up your data, too. Some smart people
over at Enders Analysis have wondered about how much of  this  complex  code weighs against  the  typically
simple HTML that we, the editors, put down as stories. They decided to enter into eight web pages from some
“popular publishers,” spoofing as an  iPhone 6. They took  in measurements between a regular experience, an
adblocked experience and an adblocked experience with JavaScript disabled.

A video bumped up the JavaScript tally in the leftmost entry.

Researchers  found  that ads made up 18  to 79 percent of any given page’s data  load. They also  found  that
JavaScript elements were rarely associated with article content and that they added 6 to 68 percent to that
load. All that serves to sap consumers’ data plans and jack up load times.

Of course, you could get articles  from big publishers on Google Accelerated Mobile Pages, Facebook  Instant
Articles  and  Apple  News,  but  smaller  publishers  have  to  deal  with  a  split  in  revenue  and  less  control
over distribution. Android and iOS have also had a hard time dealing with the proliferation of adblockers, too.

And never forget about how badly Verizon wanted to serve you ads without telling you it was doing so.

Source: Business Insider
Via: The Consumerist
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Data

Monthly Access Charges and Device Payments

International Benefits

Verizon Cloud

Expand All

All overage rates are in $15 increments. The amount of overage data you get depends on your
data allowance.

Your Data Allowance  Amount of Additional Data for $15 
1 GB and up  1 GB
500 MB  500 MB or 250 MB depending on when you signed up
300 MB  300 MB
250 MB  200 MB

If you go over your data allowance at all, you'll be charged the $15 overage rate at a minimum.
Your data overage will be rounded up to the next increment. For example, if you have a 2 GB plan,
and exceed the data allowance by 1.5 GB, you'll be charged $30 for the data overage.

Expand All

Expand All

Expand All

1.  What is a data allowance, and why do I need it with The MORE Everything Plan?

2.   What are the data allowance prices on The MORE Everything Plan?

3.  Can I get The MORE Everything Plan with just data?

4.  What are the data overage rates for The MORE Everything Plan?

5.   Can I change my data allowance on The MORE Everything Plan and switch back to my old
allowance if I want to?

1.   What is the monthly access charge on The MORE Everything Plan?

2.  What are the device access charge prices on The MORE Everything Plan?

3.  What's the monthly access charge on The MORE Everything Plan for a smartphone or basic
phone if I sign up for device payments?

4.  Why are monthly access charges different for each device type on The MORE Everything Plan?

1.   How many international text or multimedia messages can I send each month on The MORE
Everything Plan?

2.   What are the international calling options available with The MORE Everything Plan?

1.  Can I keep my 25 GB of free Verizon Cloud storage if I switch to a different plan?
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03-07-2016, 12:45 PM

03-07-2016, 12:46 PM

03-07-2016, 12:47 PM

03-07-2016, 12:49 PM

03-07-2016, 12:50 PM

robertopod1968
No samsung browser on Samsung Galaxy S7 Edge

So why don't I have the Samsung Internet browser? And I can't download it. Says not compatible
with this device. Verizon s7e

felloffthetruck
re: No samsung browser on Samsung Galaxy S7 Edge

Verizon is famous for stripping out the stock browser and there is no way to get it back either. :p 

You are stuck with Chrome.

dmlv
re: No samsung browser on Samsung Galaxy S7 Edge

Play store... Download. 
T-Mobile left out some Google play apps also. No issues 

Posted via the Android Central App

SteveISU
re: No samsung browser on Samsung Galaxy S7 Edge

When are android manufacturers going to take a page out of Apple's playbook and make their
devices hands off to the carrier.

felloffthetruck
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Originally Posted by dmlv 

Play store... Download. 
T-Mobile left out some Google play apps also. No issues 

Posted via the Android Central App

http://forums.androidcentral.com/
http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5039900.html#post5039900
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03-07-2016, 12:53 PM

03-07-2016, 12:55 PM

03-07-2016, 12:55 PM

03-07-2016, 12:57 PM

03-07-2016, 01:12 PM

It's not in the play store.

jls1986
re: No samsung browser on Samsung Galaxy S7 Edge

Why does Verizon care if people use the Samsung browser? SMH

GBP87
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

By the way, how did you get your phone already?  

Pissed about the browser. It's so damn quick on Note 5 Marshmallow.

dmlv
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Sorry... I read too fast.  
I thought you said chrome was not installed.... My bad.
That's not good Verizon did that. The Samsung browser is good to have. It's fast... 

Posted via the Android Central App

MartinMPL
re: No samsung browser on Samsung Galaxy S7 Edge

For those who don't get on with Chrome , try Chrome Beta - I've always found it less choppy.

robertopod1968
re: No samsung browser on Samsung Galaxy S7 Edge

Originally Posted by robertopod1968 

So why don't I have the Samsung Internet browser? And I can't download it. Says not
compatible with this device. Verizon s7e

Originally Posted by felloffthetruck 

It's not in the play store.

http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge.html#post5039892
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03-07-2016, 01:12 PM

03-07-2016, 01:13 PM

03-07-2016, 01:16 PM

03-07-2016, 01:23 PM

03-07-2016, 01:25 PM

So it's a Verizon thing. Of course.

robertopod1968
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Yeah. Best buy this morning

robertopod1968
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Just switched to Verizon about a month ago. I guess it's back to AT&T for me!

gringoaplatanado
re: No samsung browser on Samsung Galaxy S7 Edge

Search for "Internet" on the play store, I'm on a Verizon s6 and had no problem downloading it.

robertopod1968
re: No samsung browser on Samsung Galaxy S7 Edge

http://uploads.tapatalk-cdn.com/2016...865eb15331.jpg

No dice

Almeuit
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Originally Posted by GBP87 

By the way, how did you get your phone already?  

Pissed about the browser. It's so damn quick on Note 5 Marshmallow.

Originally Posted by felloffthetruck 

Verizon is famous for stripping out the stock browser and there is no way to get it back
either.[emoji14] 
You are stuck with Chrome.
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Most likely never since Android is open and Apple / iOS is not. They can avoid it by not selling
through the carriers (like Nexus) but then people wouldn't like that either.

dpham00
re: No samsung browser on Samsung Galaxy S7 Edge

I haven't seen it on the s line in a while. If it is very high on your priorities then you can get a note 5
which has the stock Samsung browser

gringoaplatanado
re: No samsung browser on Samsung Galaxy S7 Edge

Wow :confused:

erasat
re: No samsung browser on Samsung Galaxy S7 Edge

Verizon never ceases to amaze me on how far they can go to make the whole Android experience
so miserable, the little things... 

Like I've mentioned a thousand times already, they keep doing this and that because their
customers allow them to, in the name of "good coverage". I don't and will never endorse companies
like this no matter how good their coverage can be.

Anyways, for those of you stuck with Verizon one way or the other if you want to use an official
Samsung browser version, maybe not the latest one available for the S7/edge with the adblock
intergrated, you can always look on Google for Samsung Browser APK. Or can try the one on this
link, obviously you are responsible for doing it.

robertopod1968
re: No samsung browser on Samsung Galaxy S7 Edge

That no work either. They got this browser locked out tight for some reason. I think you'd have to
be rooted to install it. Must some how make Verizon a few extra cents by not having it on there.
Ridiculous

mc4nam
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Originally Posted by SteveISU 

When are android manufacturers going to take a page out of Apple's playbook and make
their devices hands off to the carrier.

https://www.dropbox.com/s/di804bnw4iwrbbb/SBrowser_3.0.38_LATEST.apk?dl=0
http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5039907.html#post5039907
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03-07-2016, 03:04 PM

03-07-2016, 03:06 PM

Where did you even find it? It is not even showing up in Play Store for me.

KimJongOMG
re: No samsung browser on Samsung Galaxy S7 Edge

Have you tried searching for it in the Galaxy apps store? That's where I found it for my S6E.

Cakefish
re: No samsung browser on Samsung Galaxy S7 Edge

So what browser do you have installed in place of Samsung browser? There has to be a default
one there.

Almeuit
re: No samsung browser on Samsung Galaxy S7 Edge

It may just need an update from Samsung in the Google Store. I am sure we will see it within a few
days (if not sooner).

KimJongOMG
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Most likely Chrome like Verizon did on the S6

robertopod1968
re: No samsung browser on Samsung Galaxy S7 Edge

Chrome. Apk's don't work. App Closes immediately. And I found it by searching on the damn
Chrome browser

bhatech

Originally Posted by robertopod1968 

http://uploads.tapatalk-cdn.com/2016...865eb15331.jpg

No dice

Originally Posted by Cakefish 

So what browser do you have installed in place of Samsung browser? There has to be a
default one there.

http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5039991.html#post5039991
http://uploads.tapatalk-cdn.com/20160307/9a379888362060b307ba78865eb15331.jpg
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03-07-2016, 03:15 PM

03-07-2016, 03:18 PM

03-07-2016, 03:19 PM

re: No samsung browser on Samsung Galaxy S7 Edge

Verizon you never learn !!!

felloffthetruck
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Where are you seeing this? I can't find it in the Play Store.

felloffthetruck
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Verizon is shoving Chrome down our throats. :'(

KimJongOMG
re: No samsung browser on Samsung Galaxy S7 Edge

So has anyone tried looking in the Galaxy apps store?

robertopod1968
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Yes. It's not there

Originally Posted by robertopod1968 

http://uploads.tapatalk-cdn.com/2016...865eb15331.jpg

No dice

Originally Posted by Cakefish 

So what browser do you have installed in place of Samsung browser? There has to be a
default one there.

Originally Posted by KimJongOMG 

So has anyone tried looking in the Galaxy apps store?

http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5039991.html#post5039991
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robertopod1968
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

I searched for Samsung browser apk on chrome and there was a link to the app. When I click it, it
takes me to that screen.

GBP87
re: No samsung browser on Samsung Galaxy S7 Edge

MAYBE, just maybe, we can't get it in the Play Store because the Play Store shows version 3.0?
Just seems odd that someone on an S6 could grab it in the Play Store (S6 on 5.1 which has the
Samsung Browser 3.0)

Cakefish
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Quote:

Has Verizon made a deal with Google for this? I don't see how they would benefit from this
otherwise.

ironass
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Originally Posted by felloffthetruck 

Where are you seeing this? I can't find it in the Play Store.

Originally Posted by KimJongOMG 

Most likely Chrome like Verizon did on the S6

Originally Posted by felloffthetruck 

Verizon is shoving Chrome down our throats. :'(

Originally Posted by bhatech 

Verizon you never learn !!!
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No!

This is how it always starts with Verizon's and AT&T's, "cloneware". The omissions, the add-on's,
the bloatware, the lack of updates that are issued by them and not Samsung and eventually, the
expansion of the system partition for even more bloatware and making the phones unrootable in
future updates.

It isn't just Samsung who have to kowtow to these carriers to do business in the U.S., other
manufacturers do too. Ever wondered why, unlike the rest of the world, that there are no
unbranded, stock Samsung handsets widely available in your local stores and why all carriers must
have their own carrier variant?

It has now become a standing joke with the worldwide stock Samsung users. :D

"Think all Galaxy S7's are the same... 
Think again! "  

(These are not necessarily the views of Android Central but my own personal observations over the last six
years)

robertopod1968
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

I don't think that's the case because I think other carriers have the browser. Pretty sure this is a
Verizon thing

meyerweb
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Originally Posted by GBP87 

MAYBE, just maybe, we can't get it in the Play Store because the Play Store shows
version 3.0? Just seems odd that someone on an S6 could grab it in the Play Store (S6 on
5.1 which has the Samsung Browser 3.0)

Originally Posted by Almeuit 

Most likely never since Android is open and Apple / iOS is not. They can avoid it by not
selling through the carriers (like Nexus) but then people wouldn't like that either.
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1 Attachment(s)
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I would love that option.

But not even Samsung has the brand loyalty and market clout that Apple does.

GBP87
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Otherwise, how are you liking the phone? What phone are you coming from?

mc4nam
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

I have whatever this is....

KimJongOMG
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

What in the hell is that??!?

mc4nam
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Originally Posted by robertopod1968 

I don't think that's the case because I think other carriers have the browser. Pretty sure
this is a Verizon thing

Originally Posted by Cakefish 

So what browser do you have installed in place of Samsung browser? There has to be a
default one there.

Originally Posted by mc4nam 

I have whatever this is....
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It is something T-Mobile allowed I guess.

KimJongOMG
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Do you use the constellations to browse the web?

mc4nam
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

I was..until I installed chrome

robertopod1968
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Very nice. Coming from a Note 5. Seems like the battery is going to be really good

wxman2003
re: No samsung browser on Samsung Galaxy S7 Edge

Wow, so Verizon won't allow a Samsung app on a Samsung phone. Would be like not allowing the
iPhone to have Safari browser.

Originally Posted by KimJongOMG 

What in the hell is that??!?

Originally Posted by mc4nam 

It is something T-Mobile allowed I guess.

Originally Posted by KimJongOMG 

Do you use the constellations to browse the web?

Originally Posted by GBP87 

Otherwise, how are you liking the phone? What phone are you coming from?

http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5040519.html#post5040519
http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5040605.html#post5040605
http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5040612.html#post5040612
http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5040450.html#post5040450


3/19/2016 No samsung browser on Samsung Galaxy S7 Edge

http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-print.html?pp=100 11/21

03-07-2016, 04:52 PM

03-07-2016, 05:00 PM

03-07-2016, 05:06 PM

03-07-2016, 05:07 PM

ronin_cse
re: No samsung browser on Samsung Galaxy S7 Edge

Ya know: the most likely explanation for not being able to download the browser from the Play Store
is because Samsung hasn't updated compatibility for it yet. This isn't a problem if the browser is
already installed which is why it's fine with other carriers.

Edit: the last update on the store was Oct. last year. Just be patient and at least wait until it's
updated before jumping to conclusions. Use FireFox or Dolphin in the meantime if you don't like
Chrome.

Zendroid1
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Someone will correct me if I'm wrong but I'm pretty sure last year on the S6s for VZW, there was no
Samsung browser. Ever.

Assassin Droid
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

You're right.

Assassin Droid
re: No samsung browser on Samsung Galaxy S7 Edge

Originally Posted by ronin_cse 

Ya know: the most likely explanation for not being able to download the browser from the
Play Store is because Samsung hasn't updated compatibility for it yet. This isn't a problem
if the browser is already installed which is why it's fine with other carriers.

Edit: the last update on the store was Oct. last year. Just be patient and at least wait until
it's updated before jumping to conclusions. Use FireFox or Dolphin in the meantime if you
don't like Chrome.

Originally Posted by Zendroid1 

Someone will correct me if I'm wrong but I'm pretty sure last year on the S6s for VZW,
there was no Samsung browser. Ever.
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Moderator note: removed a couple of way over the top posts. Chill. It's going to be OK.

ronin_cse
re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Hmmmm interesting. Verizon must have made a deal with Samsung to take that specific model off
the compatibility list on the Play Store or something as I'm fairly certain that the carrier can't just
restrict what you can download off the Play Store. 

Edit: I dunno looks like it was able to be downloaded at some point:
http://forums.androidcentral.com/sam...k-browser.html 

Oh wait are they talking about the stock browser?

gringoaplatanado
re: No samsung browser on Samsung Galaxy S7 Edge

Samsung browser was not on the Verizon S6 as a default app but was made available at some
point later in Google Play...cause I have it on my Verizon S6. I think the suggestion that all we need
is an update for it to work on the Verizon S7 is correct as the "about" in the app says that it will be
updated to version 4.something or other in March.

KimJongOMG
Re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

I've been using the Samsung browser for awhile now and I'm on Verizon. I just downloaded it off the
Galaxy apps store.

robertopod1968
Re: No samsung browser on Samsung Galaxy S7 Edge

Originally Posted by Zendroid1 

Someone will correct me if I'm wrong but I'm pretty sure last year on the S6s for VZW,
there was no Samsung browser. Ever.

Originally Posted by Zendroid1 

Someone will correct me if I'm wrong but I'm pretty sure last year on the S6s for VZW,
there was no Samsung browser. Ever.

http://forums.androidcentral.com/samsung-galaxy-s6/516633-verizon-s6-where-s-stock-browser.html
http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5040648.html#post5040648
http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5040648.html#post5040648


3/19/2016 No samsung browser on Samsung Galaxy S7 Edge

http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-print.html?pp=100 13/21

03-07-2016, 06:06 PM

03-07-2016, 06:15 PM

03-07-2016, 06:23 PM

Quote:

That doesn't explain why it would be on all the other versions except the Verizon one

KimJongOMG
Re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Verizon has pulled stupid stunts like this in the past. It's to the point if something's missing, and you
mention it's a Verizon phone, people just walk away from the conversation. They've done this with
Google Wallet, Samsung Pay, and the stock browser on the S6 from what I can recall off the top of
my head.

SR45
Re: No samsung browser on Samsung Galaxy S7 Edge

Is this the one you downloaded

https://play.google.com/store/apps/d...sbrowser&hl=en

GBP87
Re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Originally Posted by ronin_cse 

Ya know: the most likely explanation for not being able to download the browser from the
Play Store is because Samsung hasn't updated compatibility for it yet. This isn't a problem
if the browser is already installed which is why it's fine with other carriers.

Edit: the last update on the store was Oct. last year. Just be patient and at least wait until
it's updated before jumping to conclusions. Use FireFox or Dolphin in the meantime if you
don't like Chrome.

Originally Posted by robertopod1968 

That doesn't explain why it would be on all the other versions except the Verizon one

Originally Posted by SR45 

Is this the one you downloaded

https://play.google.com/store/apps/details?id=com.sec.android.app.sbrowser&hl=en
http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5040633.html#post5040633
http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5040761.html#post5040761
http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5040824.html#post5040824
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03-07-2016, 06:25 PM

03-07-2016, 06:28 PM

03-07-2016, 07:14 PM

03-07-2016, 07:25 PM

03-07-2016, 07:33 PM

Yessir

SR45
Re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Thank you sir

KimJongOMG
Re: No samsung browser on Samsung Galaxy S7 Edge

Looks like that's the right version. I downloaded mine off the Galaxy apps store so I'm not 100%
sure.

robertopod1968
Re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Not compatible with my device

GBP87
Re: No samsung browser on Samsung Galaxy S7 Edge

I'm oddly optimistic for the Play Store update coming this month. 

Verizon surprised me with the most timely Marshmallow update on the Note 5, so who knows!?

FACTagent
Re: No samsung browser on Samsung Galaxy S7 Edge

https://play.google.com/store/apps/d...sbrowser&hl=en

Originally Posted by GBP87 

Yessir

Originally Posted by SR45 

Is this the one you downloaded

https://play.google.com/store/apps/d...sbrowser&hl=en

https://play.google.com/store/apps/details?id=com.sec.android.app.sbrowser&hl=en
http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5040834.html#post5040834
http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5040824.html#post5040824
https://play.google.com/store/apps/details?id=com.sec.android.app.sbrowser&hl=en
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03-07-2016, 08:12 PM

03-07-2016, 08:22 PM

03-07-2016, 08:40 PM

03-07-2016, 08:43 PM

03-07-2016, 08:48 PM

There's also Adblock browser available through the Play store until Samsung updates the Play
Store version of their browser. I got v4 of the Samsung browser on my Verizon Note 5 with the
Marshmallow update and the ad blocking works very well. But then, Verizon always allowed the
Samsung browser on the Note series. I'll hate to lose it when I get my s7 Edge. Samsung should
use their market might to prevent carriers from messing with their phones. We'll probably lose the
White Pages dialer integreation as well so Verizon can sell us Caller Name ID.

mayconvert
Re: No samsung browser on Samsung Galaxy S7 Edge

I am SO glad I have excellent coverage by AT&T in my area. I hate Verizon. 

I would call samsung and ask them why its not there and ask Why you can't DL it. 
Maybe samsung decided to drop the browser and just let Chrome handle it.

ctk4949
Re: No samsung browser on Samsung Galaxy S7 Edge

Just checked my verizon S7e, there is no Samsung Pay. Had to install from Google Play Store.

xocomaox
Re: No samsung browser on Samsung Galaxy S7 Edge

Sorry if this has been answered already, but if you want the browser just install via the APK. 

Edit: I just read that this application will only run as a system app. That being said, I wouldn't Blane
Verizon I would blame Samsung for the way they made their app...

robertopod1968
Re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

It doesn't work. App Immediately closes.

drummer07#AC
Re: No samsung browser on Samsung Galaxy S7 Edge

Originally Posted by xocomaox 

Sorry if this has been answered already, but if you want the browser just install via the
APK.

Edit: I just read that this application will only run as a system app. That being said, I
wouldn't Blane Verizon I would blame Samsung for the way they made their app...

http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5041131.html#post5041131
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03-07-2016, 09:18 PM

03-07-2016, 10:31 PM

03-07-2016, 11:37 PM

03-08-2016, 12:50 AM

03-08-2016, 07:56 AM

03-08-2016, 08:07 AM

Edit:I spoke too soon. The tabs button crashes the app.

xocomaox
Re: No samsung browser on Samsung Galaxy S7 Edge

The RSbrowser is probably much better to use, anyways. It is optimized for Snapdragon CPU's.
Check it out on the Play Store.

icellphones32
Re: No samsung browser on Samsung Galaxy S7 Edge

It's probably because technically these phones aren't out yet and Samsung probably has
everything set for 3/11. Check the app store for it this Friday 3/11 and it should show up just like
samsung pay for us Verizon folks because that's not available either right now. 

Posted via the Android Central App

optimummind
Re: No samsung browser on Samsung Galaxy S7 Edge

Samsung Browser v4 was preloaded on my Sprint GS7 Edge & it's fully functional. I cant
understand why the other carriers wouldn't allow it.

KimJongOMG
Re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

In my case, because it's Verizon being Verizon.

StayFly
Re: No samsung browser on Samsung Galaxy S7 Edge

I have it on my note 5 but my s6 and s6 edge plus i didnt have the samsung browser weird.

Not Quite Right
Re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Originally Posted by optimummind 

Samsung Browser v4 was preloaded on my Sprint GS7 Edge & it's fully functional. I cant
understand why the other carriers wouldn't allow it.

http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5041540.html#post5041540
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03-08-2016, 09:28 AM

03-08-2016, 10:29 AM

03-09-2016, 04:26 AM

03-09-2016, 04:28 AM

03-09-2016, 06:06 AM

That mentality must carry over to the tablets as well because my Galaxy Tab S2 (Wi-Fi) came with
Chrome pre-installed ...

pickles523
Re: No samsung browser on Samsung Galaxy S7 Edge

These are reason why i cant stand super hyped carriers like verizon. Sprint is hyped but they dont
overpromote like they do. Sprint even has far less commercials than verizon

Synycalwon
Re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

They keep the stock Samsung browser on the Note phones because it's the only one that supports
S-Pen hover scrolling (hover near edge of screen to scroll that direction). So to remove it would be
removing a key feature of a Note device. Now why they remove it on a non-Note device is the
million dollar question, makes no sense. Just leave it as an option for those who want to use it.

Micah Williams
Re: No samsung browser on Samsung Galaxy S7 Edge

HTC guy reporting in. When phone updated up recently it blocked my back compatibility to chrome
45 or something or chrome beta so the new security settings in chrome kept giving me a Dixie
hellman key error. This is at work and I don't feel like being petty and asking the IT team to look into
it and possibly fix. My only answer was to download htc browser which wasn't pre installed. But
thank god it worked. I don't love it better than chrome but it let's me bypass the Dixie Hellman
whatever and I can be on my jobs Wi-Fi as usual

Micah Williams
Re: No samsung browser on Samsung Galaxy S7 Edge

Maybe try using the HTC internet browser in the play Store if it isn't blocked

drummer07#AC

Originally Posted by dpham00 

I haven't seen it on the s line in a while. If it is very high on your priorities then you can get
a note 5 which has the stock Samsung browser

Originally Posted by StayFly 

I have it on my note 5 but my s6 and s6 edge plus i didnt have the samsung browser
weird.

http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5040012.html#post5040012
http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5042117.html#post5042117
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03-09-2016, 10:49 AM

03-09-2016, 03:44 PM

03-09-2016, 05:47 PM

03-09-2016, 05:55 PM

Re: No samsung browser on Samsung Galaxy S7 Edge

Putting the stock samsung browser should certainly be doable once there's a root method, right?

ironass
Re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Unless Verizon make their model unrootable again.

t11rmh

I'm glad I don't have to put up with the stuff you Americans do with the providers of your phones. In
the UK they are unbranded with stock touchwiz and no provider bloatware. Why do they do this in
the US?

Posted via the Android Central App via a kicking Gold Galaxy S7 Edge.

ErR0rPr0n3
Re: No samsung browser on Samsung Galaxy S7 Edge

Its probably just because the device wasn't supposed to be out yet so the listing in the store just
doesn't have the update to allow it for that device yet.

dpham00
Re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Wasn't the Verizon s6 root able?

Adiliyo
Re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

Originally Posted by drummer07#AC 

Putting the stock samsung browser should certainly be doable once there's a root
method, right?

Originally Posted by ironass 

Unless Verizon make their model unrootable again.
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http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5044853.html#post5044853
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03-10-2016, 05:21 PM

03-10-2016, 07:04 PM

03-13-2016, 08:09 PM

03-15-2016, 03:54 AM

nope, i think the last rootable verizon/att samsung devices were the note 3.

ogio
Re: No samsung browser on Samsung Galaxy S7 Edge

what the hell? no samsung browser?
this is seriously pissing me off. is there any way to get the app?

robertopod1968
Re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

I agree and there's no way to get it that I've found. Tried to sideload the apk but the app just force
closes immediately. What Verizon has to gain by this I have no idea. But I have I feeling it has
something to do with $$$ somehow!!

Averix
Re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

I've watched the crash after install. It's looking for libraries in the system partition that don't exist on
the Verizon model. It seems they really really didn't want you to have an ad-blocking browser on
the phone.

rdcamero
Re: No samsung browser on Samsung Galaxy S7 Edge

Originally Posted by dpham00 

Wasn't the Verizon s6 root able?

Originally Posted by ogio 

what the hell? no samsung browser?
this is seriously pissing me off. is there any way to get the app?

Originally Posted by robertopod1968 

I agree and there's no way to get it that I've found. Tried to sideload the apk but the app
just force closes immediately. What Verizon has to gain by this I have no idea. But I have I
feeling it has something to do with $$$ somehow!!

http://forums.androidcentral.com/samsung-galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge-post5046868.html#post5046868
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03-15-2016, 04:33 AM

03-15-2016, 10:45 AM

Interesting chat with Samsung Technical Support 
Please wait for a Samsung Agent to respond.
Chat InformationYou are now chatting with 'Vinay G'. The reference number for this chat is
4306176638. There will be a brief survey at the end of our chat to share feedback on my
performance today. 
Vinay G: Hi, thank you for contacting Samsung Technical Support. How may I help you today? 
john: Will we ever be able to install the official Samsung internet browser on the Verizon s7 
Vinay G: Yes John, it will be included in the next software update.When the update is released it will
be posted on our website or you will be informed by your service provider. Please feel free to check
with us periodically for updates.

ogio
Re: No samsung browser on Samsung Galaxy S7 Edge

Quote:

nice. 
i've been using the opera browser and am impressed with it, though it does crash once in a while.
i also noticed we dont get the samsung music player either. bummer.

maf113
Re: No samsung browser on Samsung Galaxy S7 Edge

One reason is the Samsung browser supports ad-blocking with an app like "Adblock Fast", Chrome
does not.

All times are GMT -5. The time now is 01:25 AM.

Image resizer by SevenSkins

Digital Point modules: Sphinx-based search

Originally Posted by rdcamero 

Interesting chat with Samsung Technical Support 
Please wait for a Samsung Agent to respond.
Chat InformationYou are now chatting with 'Vinay G'. The reference number for this chat is
4306176638. There will be a brief survey at the end of our chat to share feedback on my
performance today. 
Vinay G: Hi, thank you for contacting Samsung Technical Support. How may I help you
today?
john: Will we ever be able to install the official Samsung internet browser on the Verizon s7 
Vinay G: Yes John, it will be included in the next software update.When the update is
released it will be posted on our website or you will be informed by your service provider.
Please feel free to check with us periodically for updates.

http://www.sevenskins.com/
https://marketplace.digitalpoint.com/sphinx-search-for-vbulletin-4.870/item
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all 42 comments
sorted by: 

26
Samsung Internet Browser missing from Verizon Galaxy S7
and there's no way to obtain it 
Submitted 7 days ago by notsurewhatiam

42 comments share

self.GalaxyS7

http://i.imgur.com/6hCDaMw.png

This is on my s7 edge. I wanted to get this browser for its ad
blocking abilities but seems Verizon isn't allowing you to download
this app on this phone.

old▼

[–] AZZA900  1 point 6 days ago 

just find the apk
permalink

[–] chinakat  13 points 6 days ago 

Here's the APK
permalink

[–] DriveForFive  1 point 2 days ago 

Even the apk doesn't work. There's some serious Verizon shenanigans going on.
permalink parent

[–] Ayesuku  1 point 6 days ago 

Well that problem was quickly solved.
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[–] Theshawty  2 points 6 days ago 

Samsung has the power to not have to bend over for carriers, so why are they?
permalink

permalink parent

[–] pyrocompulsive  2 points 6 days ago 

you the man! saved this post, thanks. did samsung ever implement chrome
login yet so you have all your bookmarks? that'd be sweet.
permalink parent

[–] Dart06  0 points 6 days ago 

You can't just do that man. There. Is. No. Way. To. Obtain. It.
permalink parent

[–] rdf-  7 points 6 days ago 

Doesn't work on my S7 Edge (VZW). It forces closes right away when I try to
open it.
permalink parent

[–] chinakat  1 point 6 days ago 

I'm not sure, I haven't tried it out yet personally.
permalink parent

[–] IByrdl  2 points 6 days ago 

Other VZW users are saying that APK doesn't work.
permalink parent

[–] Smellmuhfinger  1 point 4 days ago 

I can confirm does not work
permalink parent

[–] pyrocompulsive  2 points 6 days ago 

doesn't work at all. tried it now. oh well.
permalink parent

[–] LesaneCrooks  6 points 6 days ago 

Same here
permalink parent

[–] TheRealBigLou  3 points 6 days ago 

Because they really don't. Only Apple has that power and the carriers know it.
permalink parent
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Show 100 post(s) from this thread on one page

03-10-2016, 02:10 PM

03-10-2016, 02:12 PM

03-10-2016, 02:15 PM

03-10-2016, 02:29 PM

03-10-2016, 02:30 PM

03-10-2016, 02:31 PM

03-10-2016, 02:37 PM

jpdaballa
Samsung Internet Browser for Verizon

Has anyone gotten it to work? Played around with it on my friends Sprint GS7E and fell in love with
it. I tried downloading a few apks online but they all crash upon opening.

dpham00
Re: Samsung Internet Browser for Verizon

Not that I know of. Others have tried but I haven't heard of any success

KimJongOMG
Re: Samsung Internet Browser for Verizon

Nope. I'd rather not sideload anything and risk breaking the fragile Touchwiz. Looked in both
Galaxy Apps and Play store, says it's not compatible. We're stuck waiting.

Retinella
Re: Samsung Internet Browser for Verizon

I never did use the Samsung browser. I prefer Chrome.

ClintRo
Re: Samsung Internet Browser for Verizon

I prefer Chrome... any reason to use the Sammy one?

wuttqq
Re: Samsung Internet Browser for Verizon

I use the samsung browser (although I have at&t) only because there is an adblock for it. Chrome
doesn't have one for mobile.

KimJongOMG
Re: Samsung Internet Browser for Verizon
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03-10-2016, 02:45 PM

03-10-2016, 02:53 PM

Quote:

Quote:

Adblock support and optimization. Samsung has optimized the hell out of their browser. It's to the
point it shames the Chrome in all speed tests performed between the 2.

Retinella
Re: Samsung Internet Browser for Verizon

Quote:

Wow. Really? Huh. I didn't know that. I just use Chrome because that's what I use on my computer.

KimJongOMG
Re: Samsung Internet Browser for Verizon

Quote:

Same here. I switched over to the Samsung browser though on the S6E because it did run faster
and smoother. According to all the reviewers, version 4.0 is even better than the V3 I was using
and is properly fast.

testt
Re: Samsung Internet Browser for Verizon

Originally Posted by Retinella 

I never did use the Samsung browser. I prefer Chrome.

Originally Posted by ClintRo 

I prefer Chrome... any reason to use the Sammy one?

Originally Posted by KimJongOMG 

Adblock support and optimization. Samsung has optimized the hell out of their browser.
It's to the point it shames the Chrome in all speed tests performed between the 2.

Originally Posted by Retinella 

Wow. Really? Huh. I didn't know that. I just use Chrome because that's what I use on my
computer.
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03-10-2016, 03:25 PM

03-10-2016, 03:27 PM

03-10-2016, 03:31 PM

03-10-2016, 03:42 PM

03-10-2016, 04:02 PM

03-10-2016, 04:43 PM

03-10-2016, 05:07 PM

I've only ever used the Samsung browser. It's clean, simple, and effective. The fact that it was
removed by Verizon pisses me off. Hopefully it will return and Samsung will tell Verizon to eat it,
because I'm sick of missing advertised features for which I purchased a phone for.

Darwm
Re: Samsung Internet Browser for Verizon

Cant even scroll with Chrome on my note 5. Its garbage compared to the samsung browser.

recDNA
Re: Samsung Internet Browser for Verizon

I prefer firefox but I like sammy too

ClintRo
Re: Samsung Internet Browser for Verizon

It works fine on the Note 5 for me. The main reason I like it is the integration with desktop... if I get
home I can go to a website I was using on my work computer or on the phone. Easy peasy.

bhatech
Re: Samsung Internet Browser for Verizon

Got to agree chrome is garbage compared you Samsung browser plus ad blocker.

Averix
Re: Samsung Internet Browser for Verizon

Can anyone pull the APK from a T-Mobile or other carrier device? Only version 3 is online for my
S6 Edge so no way to test any version 4 on the Verizon S7. 
[EDIT] If it's a system app, that might cause some grief in installing in Verizon though. Plus if they
ripped out any libraries it needs. Why would Verizon care about that being removed??? 
[EDIT x2] I got a hold of the 4.0 APK. It willinstall on a Verizon model, but the browser will not run. It
looks like they left out some libraries at the system level it looks for. Looks like Verizon customers
are out of luck.

jls1986
Re: Samsung Internet Browser for Verizon

I've never even tried the Samsung browser, maybe it's a good thing though since I have nothing to
compare Chrome to. Still irritating that Verizon would not allow it though, wouldn't mind trying it.

drummer07#AC
Re: Samsung Internet Browser for Verizon

Quote:
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03-10-2016, 05:30 PM

03-10-2016, 05:38 PM

Completely agree. I played with s7 in store thinking through Samsung browser would he included
only to be disappointed by Verizon. I much prefer the Samsung browser over chrome.

ogio
Re: Samsung Internet Browser for Verizon

Quote:

this is exactly what happened to me today. only to find out that verizon removed the samsung
browser. this is seriously upsetting.

ShinyTop
Re: Samsung Internet Browser for Verizon

Does Samsung browser import bookmarks? Having all my bookmarks across all devices is a big
plus in Chrome.

ogio
Re: Samsung Internet Browser for Verizon

Quote:

bookmarks are saved to samsung account. automatically loads them in other samsung devices.
never tried from a pc.

Originally Posted by testt 

I've only ever used the Samsung browser. It's clean, simple, and effective. The fact that it
was removed by Verizon pisses me off. Hopefully it will return and Samsung will tell
Verizon to eat it, because I'm sick of missing advertised features for which I purchased a
phone for.

Originally Posted by drummer07#AC 

Completely agree. I played with s7 in store thinking through Samsung browser would he
included only to be disappointed by Verizon. I much prefer the Samsung browser over
chrome.

Originally Posted by ShinyTop 

Does Samsung browser import bookmarks? Having all my bookmarks across all devices
is a big plus in Chrome.
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03-10-2016, 06:18 PM

03-10-2016, 07:03 PM

03-10-2016, 08:19 PM

robertopod1968
Re: Samsung Internet Browser for Verizon

Quote:

It won't hurt anything but it won't work either. Seriously the dumbest crap I've seen. I'm going back
to AT&T because of all the crap Verizon does

ogio
Re: Samsung Internet Browser for Verizon

i contacted verizon and told them i'm not happy. 
also called samsung.

and i put in a complaint on this website
https://help.content.samsung.com/csweb/main/main.do

do the same!

jpdaballa
Re: Samsung Internet Browser for Verizon

Quote:

I just did this, I think everyone should do this even if you don't think you'll use it so in the future
Samsung will think twice before bowing to Verizon and holding out on features. 

Posted via the Android Central App

jls1986

Originally Posted by KimJongOMG 

Nope. I'd rather not sideload anything and risk breaking the fragile Touchwiz. Looked in
both Galaxy Apps and Play store, says it's not compatible. We're stuck waiting.

Originally Posted by ogio 

i contacted verizon and told them i'm not happy. 
also called samsung.

and i put in a complaint on this website
https://help.content.samsung.com/csweb/main/main.do

do the same!

https://help.content.samsung.com/csweb/main/main.do
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5049369.html#post5049369
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5050043.html#post5050043
https://help.content.samsung.com/csweb/main/main.do
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03-21-2016, 06:20 PM

03-21-2016, 06:23 PM

Re: Samsung Internet Browser for Verizon

I submitted a complaint to Samsung. Who knows if anyone will listen. Really wonder what Verizon
gets out of blocking it. So stupid.

fierro951
Re: Samsung Internet Browser for Verizon

I chatted with Verizon today about this. They said they would have to text me what info they find
after the chat closed. They responded to my question with the following... 

http://uploads.tapatalk-cdn.com/2016...7d43d4c710.jpg

felloffthetruck
Re: Samsung Internet Browser for Verizon

Good luck with that ^^

KimJongOMG
Re: Samsung Internet Browser for Verizon

Guys, the Samsung browser is downloadable and I've been using it for a day now. For some
reason, it doesn't show up in the Play Store, which is where I downloaded it from, which is weird
but I can confirm it's live.

-- Do a Google search for "Samsung Browser" on your S7/Edge
-- Click on the Play Store link for the browser
-- Install

Adblock Plus is also there for use with the Samsung browser so make sure you grab that too.

Edit: Seems it's not working for everyone right now. I have been lucky as well as kami. Just
remember you have to have the latest OTA update installed and this is only for the Verizon variant.

limitbreak09
Re: Samsung Internet Browser for Verizon

Quote:

Originally Posted by KimJongOMG 

Guys, the Samsung browser is downloadable and I've been using it for a day now. For
some reason, it doesn't show up in the Play Store, which is where I downloaded it from,
which is weird but I can confirm it's live.

-- Do a Google search for "Samsung Browser" on your S7/Edge
-- Click on the Play Store link for the browser

http://uploads.tapatalk-cdn.com/20160321/25d9b51c2f88b39cbe94507d43d4c710.jpg
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Not for me :(

-S7Edge

jpdaballa
Re: Samsung Internet Browser for Verizon

I'm still getting the this app is not compatible with your device

Posted via the Android Central App

jpdaballa
Re: Samsung Internet Browser for Verizon

Is there a way you can make a back up of the apk and share it with us?

Posted via the Android Central App

KimJongOMG
Re: Samsung Internet Browser for Verizon

Quote:

Quote:

You two searching for it directly in the Play Store? 

-- Install

Adblock Plus is also there for use with the Samsung browser so make sure you grab that
too.

Originally Posted by limitbreak09 

Not for me :(

-S7Edge

Originally Posted by jpdaballa 

I'm still getting the this app is not compatible with your device

Posted via the Android Central App
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03-21-2016, 06:32 PM

03-21-2016, 06:33 PM

03-21-2016, 06:33 PM

BTW I'm on a Verizon variant.

jpdaballa

I searched through Google, and I am also Verizon variant. Have you done the latest ota? 

Posted via the Android Central App

vdob
Re: Samsung Internet Browser for Verizon

The download doesn't work for me either. I searched through a browser and clicked the Play link. It
says that it's not compatible with my Verizon S7 Edge. 

Posted via the Android Central App

KimJongOMG
Re: Samsung Internet Browser for Verizon

Quote:

Yes I have. Did it the day it went live. Perhaps that's the difference if you haven't? Guess we'll find
out.

Quote:

Hm... Worked perfectly for me. Have you updated your phone?

limitbreak09

Originally Posted by jpdaballa 

I searched through Google, and I am also Verizon variant. Have you done the latest ota? 

Posted via the Android Central App

Originally Posted by vdob 

The download doesn't work for me either. I searched through a browser and clicked the
Play link. It says that it's not compatible with my Verizon S7 Edge. 

Oh, and make sure the link for the Play Store takes you into the Play Store app and not
your browser. I'm not sure if that's clear... 
Posted via the Android Central App

http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5076283.html#post5076283
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5076287.html#post5076287
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1 Attachment(s)

03-21-2016, 06:34 PM

03-21-2016, 06:35 PM

Re: Samsung Internet Browser for Verizon

Quote:

i searched it using the stock browser and tried chrome too. After you click the app it will bring you
to play store and you will see this

-S7Edge

felloffthetruck
Re: Samsung Internet Browser for Verizon

Quote:

Me no see? I see the not compatible version. :(

limitbreak09
Re: Samsung Internet Browser for Verizon

Forgot to tell. im.on at&t

-S7Edge

Originally Posted by KimJongOMG 

You two searching for it directly in the Play Store? 

BTW I'm on a Verizon variant.

Originally Posted by KimJongOMG 

Guys, the Samsung browser is downloadable and I've been using it for a day now. For
some reason, it doesn't show up in the Play Store, which is where I downloaded it from,
which is weird but I can confirm it's live.

-- Do a Google search for "Samsung Browser" on your S7/Edge
-- Click on the Play Store link for the browser
-- Install

Adblock Plus is also there for use with the Samsung browser so make sure you grab that
too.

http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5076278.html#post5076278
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5076256.html#post5076256


3/28/2016 Samsung Internet Browser for Verizon

http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-print.html?pp=100 10/24

03-21-2016, 06:37 PM

1 Attachment(s)

03-21-2016, 06:40 PM

1 Attachment(s)

03-21-2016, 06:42 PM

03-21-2016, 06:42 PM

03-21-2016, 06:43 PM

KimJongOMG
Re: Samsung Internet Browser for Verizon

Quote:

Could be the issue. Perhaps AT&T will be compatible with an update? 

Sent from my Chrome™ Samsung S7 Edge SM-935V

kami8586
Re: Samsung Internet Browser for Verizon

I! On Verizon too 

S7 Edge Titantium

KimJongOMG
Re: Samsung Internet Browser for Verizon

Quote:

kami, did you apply the OTA update from Monday or whenever it was?

felloffthetruck
Re: Samsung Internet Browser for Verizon

Why does it say not compatible for me? I'm on Verizon and have the latest update.

KimJongOMG
Re: Samsung Internet Browser for Verizon

Quote:

Originally Posted by limitbreak09 

Forgot to tell. im.on at&t

-S7Edge

Originally Posted by kami8586 

I! On Verizon too 

S7 Edge Titantium

http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5076303.html#post5076303
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5076318.html#post5076318
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03-21-2016, 06:46 PM

03-21-2016, 06:47 PM

03-21-2016, 06:48 PM

03-21-2016, 06:49 PM

03-21-2016, 06:51 PM

Did you apply the OTA update?

felloffthetruck
Re: Samsung Internet Browser for Verizon

Quote:

Yes.

VetteVert
Re: Samsung Internet Browser for Verizon

Same here. Verizon on latest update. No dice.

KimJongOMG
Re: Samsung Internet Browser for Verizon

Quote:

100% sure it's launching into the Play Store app when you click the link for the browser?

felloffthetruck
Re: Samsung Internet Browser for Verizon

I think you might have to just hit "Install" from the search and not click the play store link? Is this it?

I get the same not compatible as above when clicking the play store link.

KimJongOMG
Re: Samsung Internet Browser for Verizon

Quote:

Originally Posted by felloffthetruck 

Why does it say not compatible for me? I'm on Verizon and have the latest update.

Originally Posted by KimJongOMG 

Did you apply the OTA update?

Originally Posted by felloffthetruck 

Yes.

http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5076322.html#post5076322
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5076326.html#post5076326
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03-21-2016, 06:53 PM

03-21-2016, 07:04 PM

03-21-2016, 07:05 PM

03-21-2016, 07:08 PM

03-21-2016, 07:14 PM

1 Attachment(s)

It's certainly worth a shot. I just clicked on the link and went in but crazy phones are crazy and you
might have to do it differently.

felloffthetruck
Re: Samsung Internet Browser for Verizon

I'm getting the same result either way, not compatible with my device. I don't understand.

jls1986
Re: Samsung Internet Browser for Verizon

Still not working for me either.

rflores5432
Re: Samsung Internet Browser for Verizon

Nope doesn't work for me either and I have the recent update installed and on Verizon 

Posted via the Android Central App

kami8586
Re: Samsung Internet Browser for Verizon

Quote:

Yep sure did. There's so many ad blockers which is the right one though. 

S7 Edge Titantium

LdotAdot13
Re: Samsung Internet Browser for Verizon

This is what I get

Originally Posted by felloffthetruck 

I think you might have to just hit "Install" from the search and not click the play store link?
Is this it?

I get the same not compatible as above when clicking the play store link.

Originally Posted by KimJongOMG 

kami, did you apply the OTA update from Monday or whenever it was?

http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5076336.html#post5076336
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03-21-2016, 07:19 PM

03-21-2016, 07:32 PM

Posted via the Android Central App

jpdaballa
Re: Samsung Internet Browser for Verizon

I have done the latest ota and its not allowing me. I'll try resetting my phone and messing around
with a few settings like setting the clock a day ahead and such

Posted via the Android Central App

csleverette
Re: Samsung Internet Browser for Verizon

I asked Samsung at their customer care site. They wrote me back and basically said the same
thing as the Verizon guy told the OP. Available end of March.

KimJongOMG
Re: Samsung Internet Browser for Verizon

Quote:

Quote:

Quote:

They might be gradually rolling this out as Samsung had a HUGE issue with the browser not
working at all because of the update. Me and kami may have just gotten lucky and live in an area
that's allowing the browser to be installed.

Quote:

Originally Posted by felloffthetruck 

I'm getting the same result either way, not compatible with my device. I don't understand.

Originally Posted by jls1986 

Still not working for me either.

Originally Posted by rflores5432 

Nope doesn't work for me either and I have the recent update installed and on Verizon 

Posted via the Android Central App

http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5076342.html#post5076342
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I use Adblock Plus by Eyeo GmbH. It says it right there in the title it's for the Samsung browser.
Adblock Plus (Samsung Browser).

Quote:

Quote:

Quote:

Give it a few days and see what happens. Could be a gradual roll out. Just remember the browser
is downloadable and fully functional for some folks so it's most likely just a matter of time.

Dhawk1202
Re: Samsung Internet Browser for Verizon

What is that lightning bolt next to the 4g signal?

Posted via the Android Central App

Originally Posted by kami8586 

Yep sure did. There's so many ad blockers which is the right one though. 

S7 Edge Titantium

Originally Posted by jpdaballa 

I have done the latest ota and its not allowing me. I'll try resetting my phone and messing
around with a few settings like setting the clock a day ahead and such

Posted via the Android Central App

Originally Posted by csleverette 

I asked Samsung at their customer care site. They wrote me back and basically said the
same thing as the Verizon guy told the OP. Available end of March.

Originally Posted by LdotAdot13 

This is what I get

Posted via the Android Central App

http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5076362.html#post5076362
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03-21-2016, 11:45 PM

03-22-2016, 07:10 AM

03-22-2016, 07:22 AM

03-22-2016, 08:11 AM

03-22-2016, 12:01 PM

KimJongOMG
Re: Samsung Internet Browser for Verizon

Quote:

Download booster. Uses both wifi and LTE to download large files quickly. Fast way to destroy your
data usage limit if you're not on a grandfathered unlimited data plan.

sangs
Re: Samsung Internet Browser for Verizon

Quote:

Exactly what I get. Though I have to say, after switching from Chrome to the speedy RS Browser,
I'm not as annoyed about this as I was before.

jmm22
Re: Samsung Internet Browser for Verizon

I'm using it on my phone right now. My guess is that it is slowly starting to work. I got to it through
searching on the chrome browser. 

Posted via the Android Central App

RockyMin
Re: Samsung Internet Browser for Verizon

Tried to install it on my Verizon S7 Edge but the store tells me that my device isn't compatible with
this version.

felloffthetruck

Originally Posted by Dhawk1202 

What is that lightning bolt next to the 4g signal?

Posted via the Android Central App

Originally Posted by limitbreak09 

i searched it using the stock browser and tried chrome too. After you click the app it will
bring you to play store and you will see this

-S7Edge

http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5076686.html#post5076686
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03-22-2016, 09:21 PM

03-23-2016, 09:44 AM

03-23-2016, 09:55 AM

03-24-2016, 05:10 AM

03-24-2016, 05:55 AM

03-24-2016, 06:59 AM

Re: Samsung Internet Browser for Verizon

Still not working for me. What gives?

echo_808
Re: Samsung Internet Browser for Verizon

Kinda weird. I'm on T-Mobile. It's pre-installed yet when I look it up Google Play, it says my device
is not compatible with this version.

sfld
Re: Samsung Internet Browser for Verizon

What version got installed for the people who were able to load it?

ClintRo
Re: Samsung Internet Browser for Verizon

I will sub to this thread to see when others get it... maybe I can import my bookmarks from Chrome.

This browser better blow me away or I am borrowing one of KimJong's nukes. :cool:

ulnek
Re: Samsung Internet Browser for Verizon

if i end up using another browser, can i still access my desktop bookmarks and such from my
phone? what i like about using chrome is that i have access to bookmarks and history from
desktop to phone and vice versa.

sangs
Re: Samsung Internet Browser for Verizon

Quote:

RS Browser (which is very, very fast) syncs your Chrome bookmarks.

BIG CAT 7
Re: Samsung Internet Browser for Verizon

Here is a temporary fix until they get it updates for Verizon users. I use it and it works flawlessly.

Originally Posted by ulnek 

if i end up using another browser, can i still access my desktop bookmarks and such from
my phone? what i like about using chrome is that i have access to bookmarks and history
from desktop to phone and vice versa.

http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5082054.html#post5082054
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1 Attachment(s)

03-24-2016, 07:15 AM

03-24-2016, 11:01 AM

sfld posted this yesterday so give them the credit. I installed Adblock Fast to block the ads and it
works just as it should.

http://forums.androidcentral.com/sam...owser-apk.html

ClintRo
Re: Samsung Internet Browser for Verizon

Oh the irony.... LOL 

Attachment 221832

ClintRo
Re: Samsung Internet Browser for Verizon

Quote:

Thanks This worked... I just need to figure out how to move my google bookmarks over.

KimJongOMG
Re: Samsung Internet Browser for Verizon

Quote:

Either the browser or my nuke will blow you away. You're still getting blown away regardless of
which method.

Sent from my Chrome™ Samsung S7 Edge SM-935V

Originally Posted by BIG CAT 7 

Here is a temporary fix until they get it updates for Verizon users. I use it and it works
flawlessly. sfld posted this yesterday so give them the credit. I installed Adblock Fast to
block the ads and it works just as it should.

http://forums.androidcentral.com/sam...owser-apk.html

Originally Posted by ClintRo 

I will sub to this thread to see when others get it... maybe I can import my bookmarks from
Chrome.

This browser better blow me away or I am borrowing one of KimJong's nukes. :cool:

http://forums.androidcentral.com/samsung-galaxy-s7-edge/658695-working-samsung-browser-apk.html
http://forums.androidcentral.com/attachments/samsung-galaxy-s7-edge/221832-samsung-internet-browser-verizon-capture.jpg
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5082175.html#post5082175
http://forums.androidcentral.com/samsung-galaxy-s7-edge/658695-working-samsung-browser-apk.html
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5079957.html#post5079957
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3 Attachment(s)

03-24-2016, 12:29 PM

03-24-2016, 02:28 PM

03-24-2016, 07:28 PM

03-24-2016, 07:36 PM

Almeuit
Re: Samsung Internet Browser for Verizon

Quote:

Weird. Same here.. On T-Mobile and it shows it's not compatible but I have it. Version number
below.

recDNA
Re: Samsung Internet Browser for Verizon

Is ad blocker plus in playstore? I do not see it.

felloffthetruck
Re: Samsung Internet Browser for Verizon

No worky for me. :'(

jmm22
Re: Samsung Internet Browser for Verizon

Quote:

Yes, there's ad blocker plus and ad blocker fast. Ad blocker plus is called "adblock plus (samsung
browser)"

Posted via the Android Central App

recDNA
Re: Samsung Internet Browser for Verizon

Nope. Adblock browser and free adblock for android and adblock fast but no adblock that mentions
samsung browser which I have on my note 3. Also I think the developers of these apps are
different than the one cited as good and have poor ratings.  

Ideally I would like to only apply adblock to samsung browser leaving firefox alone. Sometimes I
like to see the ads like when I am shopping or get a link to an ad in twitter that I want to see. 

Originally Posted by echo_808 

Kinda weird. I'm on T-Mobile. It's pre-installed yet when I look it up Google Play, it says
my device is not compatible with this version.

Originally Posted by recDNA 

Is ad blocker plus in playstore? I do not see it.
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03-24-2016, 09:58 PM

1 Attachment(s)

03-24-2016, 10:12 PM

When I was rooted the rom had adblock built in and I didn't like not having the option to see an ad
even if I wanted to.

Maybe not available for lollypop note 3?

ogio
Re: Samsung Internet Browser for Verizon

Quote:

a message pops up that its blocked, but you can go to settings to allow other apps to be installed.

jmm22

Quote:

Yes, there is. I'm using it right now with the Samsung browser on my Verizon S7 edge.

recDNA
Re: Samsung Internet Browser for Verizon

Quote:

Originally Posted by felloffthetruck 

No worky for me. :'(

Originally Posted by recDNA 

Nope. Adblock browser and free adblock for android and adblock fast but no adblock that
mentions samsung browser which I have on my note 3. Also I think the developers of
these apps are different than the one cited as good and have poor ratings.  

Ideally I would like to only apply adblock to samsung browser leaving firefox alone.
Sometimes I like to see the ads like when I am shopping or get a link to an ad in twitter
that I want to see. 

When I was rooted the rom had adblock built in and I didn't like not having the option to
see an ad even if I wanted to.

Maybe not available for lollypop note 3?

Originally Posted by jmm22 
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03-24-2016, 10:58 PM

03-24-2016, 11:48 PM

03-25-2016, 12:12 AM

03-25-2016, 05:35 AM

03-25-2016, 05:52 AM

03-25-2016, 06:41 AM

I searched 3 times. Not there in my playstore for vzw note 3. Weird. Only this one 

http://uploads.tapatalk-cdn.com/2016...65dd0a0340.jpg

limitbreak09
Re: Samsung Internet Browser for Verizon

Quote:

Same here.. At&t.

-S7Edge

xxryu139xx
Re: Samsung Internet Browser for Verizon

worked for me now. search for it on google and it will show a link on the playstore to install it. same
for adblock plus. blazing fast compared to chrome im impressed.

Vinman911
Re: Samsung Internet Browser for Verizon

Same here. Searched it and downloaded both browser and adblock plus. Works on my Verizon S7
edge.

clintw22
Re: Samsung Internet Browser for Verizon

Me too! Verizon s7 edge

RockyMin
Re: Samsung Internet Browser for Verizon

I'm still getting "Your device isn't compatible with this version." :( Verizon S7 Edge as well.

metz65
Re: Samsung Internet Browser for Verizon

Yes, there is. I'm using it right now with the Samsung browser on my Verizon S7 edge.

Originally Posted by Almeuit 

Weird. Same here.. On T-Mobile and it shows it's not compatible but I have it. Version
number below.
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03-25-2016, 07:05 AM

03-25-2016, 08:01 AM

03-25-2016, 08:25 AM

03-25-2016, 08:28 AM

03-25-2016, 08:48 AM

03-25-2016, 11:12 AM

I was finally able to download it last night.

PsychDoc
Re: Samsung Internet Browser for Verizon

Tried AdBlock browser and compared it to Dolphin. Dolphin was clearly faster and smoother.
Uninstalled immediately.

ClintRo
Re: Samsung Internet Browser for Verizon

Still not working here yet. I don't get this. Just let me install it already.

felloffthetruck
Re: Samsung Internet Browser for Verizon

Quote:

Same deal here. :(

popkurn611
Re: Samsung Internet Browser for Verizon

Just tried and it worked! I am on Verizon, so maybe check it out now and see.

ClintRo
Re: Samsung Internet Browser for Verizon

Nope same old same old... I even rebooted to see if that would clear it up. Oh well I am happy with
Chrome for now. I guess I have to be. haha

Rygots
Re: Samsung Internet Browser for Verizon

Quote:

Originally Posted by RockyMin 

I'm still getting "Your device isn't compatible with this version." :( Verizon S7 Edge as well.

Originally Posted by ClintRo 

Nope same old same old... I even rebooted to see if that would clear it up. Oh well I am
happy with Chrome for now. I guess I have to be. haha
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http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-post5084734.html#post5084734


3/28/2016 Samsung Internet Browser for Verizon

http://forums.androidcentral.com/samsung-galaxy-s7-edge/652796-samsung-internet-browser-verizon-print.html?pp=100 22/24

03-25-2016, 11:15 AM

03-25-2016, 11:52 AM

03-25-2016, 12:56 PM

03-25-2016, 01:29 PM

Same here. You all have me interested enough to want to try it.

popkurn611
Re: Samsung Internet Browser for Verizon

Quote:

I used it for about 5 minutes today and it is incredibly fast! wow

PJRed2008
Re: Samsung Internet Browser for Verizon

Quote:

Yeah, I can't find anything to beat Dolphin.

Vinman911
Re: Samsung Internet Browser for Verizon

Quote:

Just a thought, do you have the latest security update pushed by Verizon recently installed on the
phone?

SprintFun
Re: Samsung Internet Browser for Verizon

I was able to get this and iI have to say I'm blown away. Really like this browser, I've been using
Dolphin for the ad block but this is way more polished. Some goofy inconsistencies (can't delete
default bookmarks? C'mon) but this will be my daily driver.  

Originally Posted by Rygots 

Same here. You all have me interested enough to want to try it.

Originally Posted by PsychDoc 

Tried AdBlock browser and compared it to Dolphin. Dolphin was clearly faster and
smoother. Uninstalled immediately.

Originally Posted by RockyMin 

I'm still getting "Your device isn't compatible with this version." :( Verizon S7 Edge as well.
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03-25-2016, 01:34 PM

03-25-2016, 01:46 PM

03-25-2016, 01:50 PM

03-25-2016, 02:15 PM

03-25-2016, 02:33 PM

03-25-2016, 02:43 PM

2 Attachment(s)

I had to search Google for it to find it in the play store, a search through the app did not bring it up.
Once I opened it on the play store I could install. I have not done today's Verizon update BTW, so
only have the first one installed.

Almeuit
Re: Samsung Internet Browser for Verizon

There is an update for it today. See if it works for you guys.

felloffthetruck
Re: Samsung Internet Browser for Verizon

I can't even get it install so I can check for an update. :p

Mike-Mike
Re: Samsung Internet Browser for Verizon

i did the VZW update today, then searched the Play store and do not see the browser

felloffthetruck
Re: Samsung Internet Browser for Verizon

Quote:

That's because it's not there for us Verizon users. :'(

ClintRo
Re: Samsung Internet Browser for Verizon

Mine is still saying incompatible... just have to wait it out if it is not there.

mush10
Re: Samsung Internet Browser for Verizon

Quote:

Originally Posted by Mike-Mike 

i did the VZW update today, then searched the Play store and do not see the browser

Originally Posted by SprintFun 

I was able to get this and iI have to say I'm blown away. Really like this browser, I've been
using Dolphin for the ad block but this is way more polished. Some goofy inconsistencies
(can't delete default bookmarks? C'mon) but this will be my daily driver.  
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Show 100 post(s) from this thread on one page

Just a little bookmark workaround. Create a separate folder and put all your bookmarks in it. It will
always open to that folder once you are in it. Even if you close out the app. That way you can have
all your own bookmarks without the annoying ones we cannot delete.

All times are GMT -5. The time now is 12:50 AM.

Image resizer by SevenSkins

Digital Point modules: Sphinx-based search

I had to search Google for it to find it in the play store, a search through the app did not
bring it up. Once I opened it on the play store I could install. I have not done today's
Verizon update BTW, so only have the first one installed.
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all 19 comments
sorted by: 

8
Samsung Internet browser on the Verizon S7? 
Submitted 1 day ago by NY_S

19 comments share

self.GalaxyS7

So whats the word on this? I saw people reporting that we didnt
have it, then some people said it might show on the actual release
day (3/11). I still dont see it in the Play Store and when I find it
via Google, it says its incompatible.

controversial▼

[–] deankookie  -2 points 1 day ago 

you can download it via samsungs own app store
permalink

[–] NY_S [S] 1 point 1 day ago 

Thats another weird thing. I didnt even know there was a Samsung apps store
until seeing it mentioned here. So I looked in my apps...and I dont have that
either as a standalone app nor inside the Samsung bubble in the apps drawer.

If I Google it, I can go to the Samsung official page and click on a link for it,
and it opens in what looks like an app. But even still, the Samsung Internet
browser isnt listed and I cant find it by searching within the app.
permalink parent

[–] _Gyusus  0 points 1 day ago 

Try and sideload it (Download APK and install) It sucks but that might work.
permalink parent
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[–] dsmendiola  2 points 1 day ago 

Same issue here, it's very aggravating knowing everyone else has the same phone

[–] dhamon  1 point 1 day ago 

I couldn't find it. Do you see it there?
permalink parent

[–] pyrocompulsive  3 points 1 day ago 

not on verizon, you can't. and sideloading the APK force closes bc it's a system
app. there's no way to get this damn browser and i can't stand verizon because
of this.
permalink parent

[–] EliIceMan  1 point 1 day ago 

I have Verizon edge and there is an app in the drawer called "Galaxy Apps",
is this not it?
permalink parent

[–] pyrocompulsive  3 points 1 day ago 

nope. it's a system app. it force closes when you run it.
permalink parent

[–] NY_S [S] 1 point 1 day ago 

Yeah, I dont have that for some reason. Screenshot below of my app
drawer and of the Samsung bubble.

https://imgur.com/a/hZJfz
permalink parent

[–] EliIceMan  1 point 1 day ago 

Try going to camera >modes>download. Takes me into part of the
galaxy apps. Maybe I downloaded the app from there when I was
possibly prompted?
permalink parent

[–] NY_S [S] 2 points 1 day ago 

Didnt work, unfortunately. It opens the app just like the website
link. But didnt prompt me to download. Really weird.
permalink parent

[–] NY_S [S] 1 point 1 day ago 

Just found a Galaxy Essentials widget that brings me to the Galaxy
Apps store. Still no browser, though.
permalink parent
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and we have stripped features.
permalink

[–] Jrose152  1 point 1 day ago 

Is this better then chrome?
permalink

[–] silver-grey  2 points 1 day ago* 

I sent Samsung an email asking about why the Samsung Internet app wasn't
available for VZW S7 users, and received a form letter saying that there is no
official word on when the app will be made compatible. Great.

I just came from having a Moto X 2nd gen that promised Advanced Calling "in a
few months" when it was announced, and that never happened either. I don't want
to start having the same experience with Samsung already.

Edit: a word
permalink

[–] blueweb00  1 point 1 day ago 

Has anyone tried to contact Verizon customer service?
permalink

[–] NY_S [S] 1 point 1 day ago 

I agree. It sucks.
permalink parent

[–] rrobinson1216  1 point 1 day ago 

I'd be pissed at Verizon - I'm already pissed at all the carriers anyway for
removing things like Samsung Labs for no damn reason at all...so ridiculous.
permalink parent

[–] NY_S [S] 2 points 1 day ago 

I personally like it better, and every report Ive ever seen it runs faster and
smoother than Chrome.
permalink parent

[–] NY_S [S] 1 point 1 day ago 

Thats ridiculous. They just avoided the question entirely. :-/

Thanks for the update.

Verizon has always had the best coverage in my area, so Ive stayed with them.
Stuff like this makes me want to change carriers, though. Just out of principle.
permalink parent
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all 10 comments
sorted by: 

0
Missing apps on S7E VZW? 
Submitted 19 hours ago by silver-grey

10 comments share

self.GalaxyS7

I have the S7E on Verizon and it seems like I'm missing apps that
I've seen other users talking about? Such as Galaxy Apps store for
example, I can't seem to find it anywhere, and Samsung Internet
isn't installed either. The Google Play store doesnt have them
when I search. Has anyone else had these problems, or know a
solution?

best▼

[–] Cymru23  3 points 17 hours ago 

I have galaxy apps. Not sure what you're on about? Don't have Samsung Internet
nor do I car but I definitely have galaxy apps.
permalink

[–] silver-grey [S] 1 point 14 hours ago 

I looked in the apps tray and there is no app called Galaxy Apps, or Galaxy
Store or anything, so I cannot access the Galaxy app store.
permalink parent

[–] godsfilth  2 points 13 hours ago 

Dumb question, did you look in the Samsung folder in the app drawer?
permalink parent

[–] silver-grey [S] 1 point 7 hours ago 
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[–] dhamon  1 point 18 hours ago 

Yes, you can blame Verizon for n removing them. You may be able to side load the
apps.
permalink

[–] sspectre  1 point 16 hours ago 

By default Galaxy Apps is in the app tray. I don't believe it's on the home screen.

Samsung Internet wasn't loaded onto the VZW S7 or S7E.
permalink

[–] mrneo240  0 points 18 hours ago* 

Comment was incorrect and no longer relevant. Sorry for confusion
permalink

[–] Cymru23  1 point 10 hours ago 

I'll post a screenshot later. But its definitely there
permalink parent

Yes, I did, there is not app there. I did discover something though. When
I go to add a widget to the home screen, there is a widget called Galaxy
Essentials, which is a big 4×1 widget that takes me to the Galaxy
Essentials page of the Galaxy Apps store, so I can kind of wiggle my way
in that way, but it seems obtuse.
permalink parent

[–] _27_  2 points 17 hours ago 

I see it with the Google now launcher.
permalink parent

[–] open1your1eyes0  2 points 17 hours ago 

See it with Nova Launcher as well on my Verizon S7 (non-Edge).
permalink parent
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4
Samsung internet blocked by Verizon on S7. But yeah it's not
Verizons fault /s  (imgur.com)
submitted 2 days ago by horizontalrain
13 comments share

all 13 comments
sorted by: 

[–] redavid  9 points 2 days ago 

Verizon doesn't include it or Samsung Pay on the S7 (or S6 or other phones) because the
phones already have Chrome and Android Pay on them, and if anyone is going to put
duplicate apps on the phone it's gonna be Verizon (see: VZ Navigator, Messages+, etc).

Just grab them from the Play Store (not the Galaxy Apps store), it's not a big deal. The
information in that picture is incorrect, which is par for the course with customer service
reps.
permalink

[–] horizontalrain [S] 2 points 2 days ago 

You can't run the app on Verizons devices. They blocked it from even using it.
permalink parent

[–] Raw tashk  8 points 2 days ago 

It's not blocked, it's just not preloaded.

What an annoying "damned if you do, died if you don't" situation people like you pit Verizon
in. Either they preload it and people cry about bloatware, or they don't preload it and
people like you cry that it's "blocked" instead of just looking in the play store for it and
realizing that Verizon didn't "block" anything.
permalink

[–] horizontalrain [S] 3 points 2 days ago 

No its blocked. Not compatible with my device.
permalink parent

[–] Raw tashk  2 points 2 days ago 

I apologize. It looks like you're right http://forums.androidcentral.com/samsung-
galaxy-s7-edge/651422-no-samsung-browser-samsung-galaxy-s7-edge.html

My mom's s6 didn't come with it preloaded and I just got it through the store. I
assumed it was the same type of thing.
permalink parent

[–] horizontalrain [S] 1 point 2 days ago 

If that was the case I wouldn't care. I wanted to check out their browser, chrome
has been irritating me.

And the fact that they blocked it completely is bullshit.
permalink parent
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[–] FunnyHunnyBunny  4 points 2 days ago 

That sucks but does anyone actually use that browser over the chrome and Firefox browsing
apps?
permalink

[–] yellow remote  2 points 1 day ago 

Samsung default browser is better and faster than chrome and firefox isn't even
comparable.

The advantage of chrome is bookmark syncing through all devices, but for actual use,
the samsung browser is better.
permalink parent

[–] redavid  3 points 2 days ago* 

There's pretty nice content-blocking (read: ad-blocking) add-ons similar to that of Safari
on iOS. Chrome's obviously not going to give you that.

There's also the ability to login to websites using your fingerprint, but I suppose
Chrome would be able to do that utilizing Android M's fingerprint support soon (if it
isn't already).
permalink parent

[–] DriveForF ive  3 points 1 day ago 

I've been doing some research and I believe the Samsung Browser is listed as incompatible
with all the S7s when you see it through the play store through a computer, so the play
store/samsung store option isnt available to any s7. Of course, the stock browser came pre-
loaded on all the other carrier's models so Verizon is the only model that sees this problem.

Furthermore, it seems Verizon models do not have the libraries associated with the
Samsung Browser to run the apk, which is why sideloading will not work.

I would like some official word from Verizon and Samsung on what is happening here. More
official than just customer support. I want to know if the Verizon S7 will run the Samsung
Browser soon and if it will run it any differently than on other carrier models.
permalink

[–] horizontalrain [S] 1 point 1 day ago 

I'll see if I can find the android forum there was a couple sprint people talking about
using it.

I agree though I would like Verizon to give a reason, but I'd also like super powers and
feel both are as likely to happen. This was the tech support email I got asking about
using the Samsung browser, through samsungs Web site.

Overall if it is Verizon that blocked it, I'll be pretty annoyed. I paid to use a device, I
don't like being told what I can and can't put on it.
permalink parent

[–] Ironbloodedorphan  1 point 2 days ago 

What service
permalink

[–] horizontalrain [S] 1 point 2 days ago 

Damn I deleted the wrong word. The Samsung internet browser app.
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1
Something is seriously wrong between Verizon and Samsung
re:Browser  (self.verizon)
submitted 2 hours ago by DriveForFive

3 comments share

all 3 comments
sorted by: 

[–] mm_118_brow n  3 points 1 hour ago 

My guess would be Verizon blocked the browser because it permits ad blocking.
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I got my S7 on the 9th. Verizon was the only carrier to not preload Samsung
Browser on the S7. Fine, I figured they removed it in a misguided attempt
to cut bloatware (no one needs two browsers). I figured I could download it;
I could not download it. I figured Samsung was just waiting until their latest
update to make it officially compatible with S7. That update came 3-21-16,
it lists S7 and S7edge as compatible. Except it can't be used by Verizon S7s.
What makes Verizon S7s different? I am unaware of any hardware
differences between Verizon S7s and other US carrier models. I am unaware
of any OS differences between the Verizon S7s and other US carriers besides
OTA updates. I can't think of any reason Samsung would go out of their way
to exclude Verizon S7 models, so I have to figure it's Verizon that is blocking
this. Why? Is their private browsing blocking Verizon's user tracking? Does
Verizon ask Samsung to make a version of its browser that is functionally
different than any other S7? What are those differences? It's driving me up
a wall.

TLDR; Verizon is still blocking Samsung Internet Browser on Verizon Galaxy
S7s.
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General Information

Caller Name ID FAQs
[FAQs]

Expand All

Caller Name ID is a service that lets you know who's calling you by displaying the name and phone
number, as well as the city and state assigned to the caller's phone number. If the caller has
uploaded an image to their profile and you are using an Android or BlackBerry device, you'll also
see the picture. iPhone® users will not see any pictures.

Note: We don't pre-screen any caller's name for this service. To use these services, you must
represent and warrant to us that the information you provide is accurate, not intended to offend,
impersonate, misinform or mislead others, and doesn't infringe or violate someone else's rights or
the laws, rules or regulations with regard to privacy, intellectual property or otherwise.

Caller Name ID costs $2.99 per month, per line.

Sign In for Personalized Support User ID or Mobile Number   Sign In
Remember Me

Caller ID and Caller ID Blocking
Caller ID allows you to see the caller's phone number before you take the call, and calls can usually be returned by pressing one button. Caller ID
Blocking allows you to block your number from being displayed through Caller ID, and can either be done permanently or temporarily.

Popular Content
Caller ID and Caller ID Blocking FAQs

City ID FAQs

Share Name ID FAQs

Manage Your Account In My
Verizon
Add or remove Caller ID Blocking

Edit your Share Name ID

Related Support
Learn how to block numbers

Learn about blocking and unblocking services

Ask the Verizon Wireless Community

HOW TO USE

1.  What is Caller Name ID?

2.  How much does Caller Name ID cost?

Home > Support > Services & Apps > Caller ID & Caller ID Blocking > Caller Name ID FAQs Chat
Sign in for availability.

Forgot  User ID or  Password? |  Register

Shop Support My Verizon

Wireless Residential Business Set Location Español Contact Us Store Locator  Cart
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 Sign In/Register
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Get Help at a
Store

Attend  a Workshop
Attend a free workshop in a
store to get detailed and
personal assistance from a
Verizon expert.

Schedule a Workshop

Visit a Store

Store Locator

Visit the
Community Forums

Ask questions, or share your
opinions on Verizon Wireless
products and services.

Visit the Community

Talk to us on
Twitter

Got something to ask us? We're
happy to help.

Visit @VZWSupport  

Connect with us on
Facebook

Post a support question on our
wall and get a response from a
Verizon Expert.

Visit Verizon Wireless Facebook

Yes, Caller Name ID costs $2.99 per line, per month. You will need to add Caller Name ID to each
line you'd like to use the service for.

Yes. Caller Name ID is pre-loaded on Android devices and some BlackBerry devices with a 10-day
free trial. If you are an iPhone user, go to http://callername.myvzw.com from your phone's
browser to receive your free trial. Visit our Initial Setup (Free Trial) - Caller Name ID page for
more information.

Expand All

Still Have Questions?

3.  Which device do I need to have to use Caller Name ID?

4.  How do I subscribe to Caller Name ID online if I have iPhone?

5.  I have multiple mobile numbers on the same account, do I need to add Caller Name ID and pay
$2.99 per month for each mobile number?

6.  If I have subscribed to both Caller ID Block and Caller Name ID, will I still see who’s calling me?

7.  How do I unsubscribe from Caller Name ID?

8.  Can I try out Caller Name ID first before subscribing to the service monthly?

9.  Is there a charge for Caller Name ID during the trial?

10.  Will the Caller Name ID service stop at the end of the free trial?

11.  Can I stop the Caller Name ID trial early?

12.  How do I subscribe to Caller Name ID after the trial is over?

13.  Does Caller Name ID use data? 

14.  How does Verizon Wireless get the name displayed by Caller Name ID?

15.  Where can I find more information about Caller Name ID?

16.  Will I be able to see who is calling me when roaming on another network?
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Galaxy S7 dialer
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database to identify
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We're still unwrapping all of the
subtle software changes in store on
the Galaxy S7 and S7 edge, but one
extremely useful — albeit subtle —
feature addition is the integration of

the Whitepages database  into the stock dialer app.

This deep integration into the dialer will automatically identify
incoming calls that aren't associated with any of your contacts,
attempting to give you information on the caller before you
choose to pick up or ignore the call. Leveraging Whitepages'
huge database, the dialer will also warn you when an incoming
call is from a known spam or scam number, saving you from
picking up a potentially unwanted call.

The spam and scam detection system will improve over time as
well, as you'll have an opportunity to manually flag fraudulent
calls directly through the dialer if you encounter them.
Whitepages boasts that its database has over 600 million active
phone numbers in the U.S. and a total of 1.5 billion globally,
meaning there's a good chance that the next "unknown" caller
you have may actually turn into a known person or business
before you even answer.

If this sounds familiar, it's likely because Google, Cyanogen and
others have integrated similar features into their stock dialer
apps. The Whitepages database will be available to Galaxy S7
and S7 edge users in 16 countries across North and South
America, Europe, Asia and the Middle East.

SAMSUNG GALAXY S7 AND S7 EDGE

http://www.androidcentral.com/mwc-2016
http://www.androidcentral.com/samsung-galaxy-s7
http://www.androidcentral.com/samsung-galaxy-s7
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Press  relea se:

Whitepages Partners with Samsung to
Bring its Leading Caller Identification and
Spam Detection Service to the Galaxy S7

Mobile Da ta  Leader  Expands  Globa lly  Across  Five
Continents

SEATTLE  and  BARCELONA--(Februa ry  21, 2016)
—Whitepages, the leading  source for caller identification
and phone spam detection services in North America,
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today announced a  partnership with Samsung  that will
provide Galaxy S7 users with a  seamless experience that
helps to identify unknown callers and also protects them
against the increased threat of phone spam and scams.
The new service will be available for Galaxy S7 users in 16
countries across North America, South America, Europe,
Asia  and the Middle East, providing  an overall better
phone experience that includes:

With this partnership, Samsung  will provide a  better
phone experience that not only identifies unknown calls
and, but protects Galaxy S7 users from phone spam and
scams. The issue of caller identification has come to the
fore in recent years as phone scam and text spam has
significantly increased due to a  lack of filtering  at the
carrier level and a  rise in automated VoiP /OTT
platforms that have driven the cost of communication
down to fractions of a  cent. Of the 300 MM incoming  calls
that Whitepages scans per month in the US, more than 15
MM are classified as "unwanted". In addition, in
December, Whitepages released its annual "State of the
Unwanted Call" report which revealed a  35 percent
growth in spam and scam calls in 2015, as compared to

Caller Identification:  By leveraging  Whitepages
that includes more than 600 million active mobile
and landline phone numbers in the US and over
1.5 billion unique numbers globally, users will be
able to make informed decisions about whether or
not to answer an incoming  call.

Spam and Scam Detection:  With Whitepages' state
of the art phone reputation service, users will have
much needed context for unsolicited spam and
scam calls, giving  them peace of mind when
answering  or ignoring  a  call. It also includes a
spam button for users to easily report spam
numbers which will in turn, help other users from
falling  victim to fraudulent calls.

Nearby Business Search:  Powered by a  global
database of local business information, users will
be able to search directly within the native dialer
to easily find nearby businesses  for any and all
of life's purchases and curiosities.
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2014.

"We are pleased to work with Samsung  on one of the
great issues currently impacting  mobile users worldwide,"
said Alex Algard, Founder and CEO of Whitepages.
"Ensuring  phone safety through user-friendly services is
what we do at Whitepages. We are happy to have worked
with Samsung  on the Galaxy S7 to provide their users with
the greatest phone experience possible and further grow
our footprint in the international arena."

With this partnership, Samsung  joins the ranks of T-
Mobile which announced a  partnership with Whitepages
last year to bring  the company's caller identification and
spam/scam protection app, Name ID, to T-Mobile phones.
These partnerships with world class handset
manufacturers and telecommunications companies are
further affirmation that Whitepages is the vanguard of
scam detection technologies  and is the first line of
defense for consumers' mobile phones.

The new Whitepages caller identification and spam and
scam detection features will be available when the Galaxy
S7 launches in Australia, Brazil, Canada, France,
Germany, Hong  Kong, Israel, Italy, Mexico, Philippines,
Singapore, Spain, Sweden, Turkey, the United Kingdom,
and the United States, with additional countries to come.

The Samsung  partnership adds to Whitepages' suite of
Caller Identification apps from its Whitepages Caller ID
for Android to its Caller ID for iPhone to its recent
revamp of its Mr. Number app.

About Whitepa g es:

Whitepages is the leading  source for caller identification
and phone spam detection in North America. With a
database of more than 600 million mobile and landline
phone numbers in the US, and over 1.5 billion unique
numbers in its global database, Whitepages leverages its
extensive data  insights to identify unknown calls and
texts and to monitor phone-based threats for consumers
and businesses. Whitepages scans more than 300 MM
incoming  calls per month, and has detected more than
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one billion robo, telemarketing  and scam calls and texts to
date.

This post may contain affiliate links. See our disclosure policy for more details.
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Verizon will probably disable it to force us to subscribe to caller name ID. I
hope Samsung puts their foot down about carrier software tampering like
Apple has.

FACTagent
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REPLY  0

They will remove for sure... They will remove Samsung browser for sure
(note line up being the only Samsung devices on Verizon to have
Samsung's browser.) they already remove Samsung's advanced text in
Samsung's text app so people use Verizon's stupid sms app.

Posted via the Android Central App
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Then again T-mobile will probably tie it to their NameID feature which
the article mentioned and costs $3.99 / month
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46Samsung Galaxy S7 Dialer Will Include Caller ID And
Search Powered By Whitepages

Ryan

Whitwam
Feb 21, 2016

GALAXY S7 GALAXY S7 EDGE NEWS SAMSUNG

You probably can't remember the last time you picked up a printed copy of a phonebook from Whitepages. The company still exists, though, and its

database of phone numbers will be built into the new Samsung Galaxy S7. Even if you don't have a phone number in your contacts, the GS7 might be able

to tell you who's on the other end before you pick up thanks to this feature.

When a call comes in, the Whitepages database will attempt to provide you with a name for the caller. This is a feature that some phones get via the

Google dialer, but Samsung uses its own dialer app. I can't speak to how accurate Whitepages' data is these days, but I suppose it's better than nothing. In

the event the number is considered spam or a potential scam, you'll see a warning so you can ignore or block the number. Should you encounter a spam

caller that's not listed as such, you can report the number to Whitepages. This will help warn others who receive calls from that number and keep

Whitepages' data up to date (I'm sure they'll be happy about that).

In addition to the incoming call features, you will also be able to search local businesses from the dialer using the Whitepages database. The Whitepages

integration won't be available everywhere, though. Whitepages didn't list the specific countries. All we know is there will be 16 of them across North

America, South America, Europe, Asia, and the Middle East.
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Whitepages Partners with Samsung to Bring its Leading Caller Identification and Spam Detection Service to the Galaxy S7 
Mobile Data Leader Expands Globally Across Five Continents

SEATTLE and BARCELONA--(February 21, 2016)—Whitepages, the leading source for caller identification and phone spam detection services in
North America, today announced a partnership with Samsung that will provide Galaxy S7 users with a seamless experience that helps to identify
unknown callers and also protects them against the increased threat of phone spam and scams. The new service will be available for Galaxy S7
users in 16 countries across North America, South America, Europe, Asia and the Middle East, providing an overall better phone experience that
includes:

· Caller Identification: By leveraging Whitepages’ proprietary data set that includes more than 600 million active mobile and landline phone numbers
in the US and over 1.5 billion unique numbers globally, users will be able to make informed decisions about whether or not to answer an incoming
call.

· Spam and Scam Detection: With Whitepages’ state of the art phone reputation service, users will have much needed context for unsolicited spam
and scam calls, giving them peace of mind when answering or ignoring a call. The service also includes a spam button for users to easily report
spam numbers which will in turn, help other users from falling victim to fraudulent calls.

· Nearby Business Search: Powered by a global database of local business information, users will be able to search directly within the native dialer to
easily find nearby businesses for any and all of life’s purchases and curiosities.

With this partnership, Samsung will provide a better phone experience that not only identifies unknown calls, but protects Galaxy S7 users from
phone spam and scams. The issue of caller identification has come to the fore in recent years as phone scam and text spam has significantly
increased due to a lack of filtering at the carrier level and a rise in automated VoiP /OTT platforms that have driven the cost of communication down
to fractions of a cent. Of the 300 MM incoming calls that Whitepages scans per month in the US, more than 15 MM are classified as “unwanted”. In
addition, in December, Whitepages released its annual “State of the Unwanted Call” report which revealed a 35 percent growth in spam and scam
calls in 2015, as compared to 2014.

“We are pleased to work with Samsung on one of the great issues currently impacting mobile users worldwide,” said Alex Algard, Founder and CEO
of Whitepages. “Ensuring phone safety through user-friendly services is what we do at Whitepages. We are happy to have worked with Samsung on
the Galaxy S7 to provide their users with the greatest phone experience possible and further grow our footprint in the international arena.”

With this partnership, Samsung joins the ranks of T-Mobile which announced a partnership with Whitepages last year to bring the company’s caller
identification and spam/scam protection app, Name ID, to T-Mobile phones. These partnerships with world class handset manufacturers and
telecommunications companies are further affirmation that Whitepages is the vanguard of scam detection technologies and is the first line of
defense for consumers’ mobile phones.

The new Whitepages caller identification and spam and scam detection features will be available when the Galaxy S7 launches in Australia, Brazil,
Canada, France, Germany, Hong Kong, Israel, Italy, Mexico, Philippines, Singapore, Spain, Sweden, Turkey, the United Kingdom, and the United States,
with additional countries to come.

The Samsung partnership adds to Whitepages’ suite of Caller Identification apps from its Whitepages Caller ID for Android to its Caller ID for iPhone
to its recent revamp of its Mr. Number app. To learn more about mobile partnership opportunities with Whitepages, please visit
http://about.whitepages.com/partners/.
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Join the discussion…

• Reply •

Shawn De Cesari     •  20 days agoAP Staff

i wonder which US carriers will have Samsung disable these features. *cough*Verizon*cough* *cough*AT&T*cough*

  12△ ▽  

• Reply •

Downshifting✓ᵛᵉʳᶦᶠᶦᵉᵈ    •  20 days ago> Shawn De Cesari

Definitely At&t for their crappy caller id app. I'll be very pissed if they do.

 △ ▽  

• Reply •

Shawn De Cesari       •  20 days agoAP Staff > Downshifting✓ᵛ ʳeᶦᶠᶦᵉᵈ

Verizon has one too. Hell, so does T-Mobile.

  3△ ▽  

• Reply •

Dan  •  20 days ago

Go ahead haters, hate away. Crowd sourced spam call identification data is a pretty damn hot idea.

  15△ ▽  

• Reply •

Max    •  20 days ago> Dan

Definitely a hot and already implemented idea, I personally like it a lot but I barely use it because I refuse to having to provide all my personal
contacts info just to take advantage of it. I hope Samsung is doing the right and not forcing this as many third apps are doing.

  6△ ▽  

• Reply •

Christopher Bailey (Xcom923)    •  20 days ago> Dan

OMG yes,so many people are already hating on this because sammy is doing it. But to be honest. when using AOSP I wasn't a big fan of how
the caller ID worked. Sometimes it just wouldn't so I ended up just adding numbers to my contacts. this will hopefully keep me from having to
do that

 △ ▽  

• Reply •

Max    •  20 days ago> Christopher Bailey (Xcom923)

Many people may be already hating on this because of the potential privacy issue, I seriously doubt that just because "sammy" is doing
it. There are various apps that already do this including the Google dialer itself.

That said, as long as they don't force people to upload their contacts information as some third party apps currently do then I see this
as a good move to fight undesired calls.

  4△ ▽  

Christopher Bailey (Xcom923)    •  20 days ago> Max

You underestimate the Samsung haters around. However I'll agree that not everyone has the same mindset. Also I don't think
Samsung has to force you to upload contacts, some people already do that. Remember Sammy has their own counter products
to pretty much every Google product including contact storage. Now I doubt they use this to help with their caller ID but in
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Download and install from here

https://play.google.com/store/apps/d...ender.callerid

I realize I can do that but how do I check to see if it is pre-installed on the phone? 

Sent from my SM-G935V using Tapatalk



Quote:
Originally Posted by Naemion 

I realize I can do that but how do I check to see if it is pre-installed on the phone? 

Sent from my SM-G935V using Tapatalk

According to people in the thread, it is not even present on AT&T, Verizon, or T-Mobile devices by default.

Sprint yes, apparently.

  spectrumfox

10th March 2016, 06:45 AM | #23  

 Senior MemberOP

 

Quote:
Originally Posted by spectrumfox 

According to people in the thread, it is not even present on AT&T, Verizon, or T-Mobile devices by default.

Sprint yes, apparently.

Ah I hadn't seen anyone post about verizon.

Sent from my SM-G935V using Tapatalk

  Naemion

10th March 2016, 06:47 AM | #24  

Senior Member
 

Thanks: 133

Thanks: 24

http://forum.xda-developers.com/newreply.php?do=newreply&p=65751938
http://forum.xda-developers.com/newreply.php?do=newreply&p=65751938
https://play.google.com/store/apps/details?id=com.webascender.callerid
http://viglink.pgpartner.com/rd.php?r=30493&m=1967211201&q=r&rdgt=1457788958&it=1458220958&et=1458393758&priceret=158.00&pg=~~3&k=afd757d56f9787f9aae0331abbdc77bd&source=feed&url=http%3A%2F%2Frd%2Ebizrate%2Ecom%2Frd%3Ft%3Dhttp%253A%252F%252Fbuy%2Egazelle%2Ecom%252Fbuy%252Fused%252Fgalaxy%2Ds4%2Dsch%2Di545%2D16gb%2Dverizon%253Futm%5Fsource%253Dshopzilla%2526utm%5Fmedium%253Dcse%2526utm%5Fcontent%253DSamsung%26mid%3D294380%26cat%5Fid%3D11510600%26atom%3D10382%26prod%5Fid%3D%26oid%3D6504106820%26pos%3D1%26b%5Fid%3D18%26bid%5Ftype%3D10%26bamt%3Dcfbf9532e1e82faa%26cobrand%3D106%26ppr%3D7811808a02baf332%26mpid%3DGSB00000059805%26brandId%3D43064%26rf%3Dafp%26af%5Fassettype%5Fid%3D12%26af%5Fcreative%5Fid%3D2932%26af%5Fid%3D613705%26af%5Fplacement%5Fid%3D1&st=feed&mt=~~~~~~~~n~~~
http://forum.xda-developers.com/newreply.php?do=newreply&p=65751958
http://forum.xda-developers.com/newreply.php?do=newreply&p=65751958
http://forum.xda-developers.com/showthread.php?p=65751938#post65751938
http://forum.xda-developers.com/member.php?u=2066676
https://plus.google.com/share?url=http://forum.xda-developers.com//s7-edge/help/wasnt-galaxy-s7-s7-edge-supposed-to-t3331827/post65751958
http://forum.xda-developers.com/s7-edge/help/wasnt-galaxy-s7-s7-edge-supposed-to-t3331827/post65751958
http://forum.xda-developers.com/retweet_forums.php?p=65751958
http://forum.xda-developers.com/showpost.php?p=65751958&postcount=23
http://forum.xda-developers.com/showthread.php?p=65751958#post65751958
http://forum.xda-developers.com/member.php?u=2618856
https://plus.google.com/share?url=http://forum.xda-developers.com//s7-edge/help/wasnt-galaxy-s7-s7-edge-supposed-to-t3331827/post65751985
http://forum.xda-developers.com/s7-edge/help/wasnt-galaxy-s7-s7-edge-supposed-to-t3331827/post65751985
http://forum.xda-developers.com/retweet_forums.php?p=65751985
http://forum.xda-developers.com/showpost.php?p=65751985&postcount=24


3/12/2016 Wasn't the Galaxy S7/S7 Edge supposed to com… - Pg. 3 | Samsung Galaxy S7 Edge

http://forum.xda-developers.com/s7-edge/help/wasnt-galaxy-s7-s7-edge-supposed-to-t3331827/page3 3/6





Quote:
Originally Posted by Naemion 

How do you navigate to the setting to enable it?

Sent from my SM-G935V using Tapatalk

Go to settings, advance features and you should see it, 2nd option.
Attached Thumbnails

  

  maverick1103

10th March 2016, 07:55 AM | #25  

Senior Member
 



Quote:
Originally Posted by maverick1103 

Go to settings, advance features and you should see it, 2nd option.

Yep, confirmed not there for verizon.

Sent from my SM-G935V using Tapatalk

  Naemion

10th March 2016, 07:58 AM | #26  

Senior Member
 

  maverick1103
Senior Member
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Quote:
Originally Posted by Naemion 

Yep, confirmed not there for verizon.

Sent from my SM-G935V using Tapatalk

Strange.

10th March 2016, 08:20 AM | #27  



Quote:
Originally Posted by maverick1103 

Strange.

What company do you have maverick?

  Leelouster

10th March 2016, 04:05 PM | #28  

Member
 



Quote:
Originally Posted by DatDude123 

My Sprint flavor has it. Enabled and in use.

D

Yup, I can confirm it's on my Sprint S7E as well. Seems to work well. I had it identify and reject two spam calls and
asked me immediately after I hung up on a spam call that went through if I wanted to report it to their database.

  doggiedog

10th March 2016, 04:25 PM | #29  

Member
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03-09-2016, 04:39 AM

03-09-2016, 08:18 AM

03-09-2016, 10:09 AM

03-09-2016, 01:21 PM

03-09-2016, 01:46 PM

03-09-2016, 01:59 PM

simaand
Did Verizon disable the White Pages integration ?

Did Verizon disable the White Pages integration ? If not could someone please help me set-it-up 

Thanks in advance 
- Daniel

dpham00
Re: Did Verizon disable the White Pages integration ?

It is possible that they want you to use their caller ID app. 

You can try to download it from the Samsung store.

Sent from my Verizon Samsung Galaxy Note 5

buzzy3970
Re: Did Verizon disable the White Pages integration ?

If not it's in the play store. I've been using it for years on all my phones. I do hope that Verizon didn't
kill the integration as that was a feature I was looking forward to when I get my s7 edge.

simaand
Re: Did Verizon disable the White Pages integration ?

I've used the whitepages app before in fact I paid for the upgraded version, but having it integrated
with the phone would mean one less app to run and cleaner interface :0)

But yes it does seam that Verizon blocked the Caller ID

KimJongOMG
Re: Did Verizon disable the White Pages integration ?

Dammit Verizon, just leave the good stuff alone! No one wants to pay for your garbage!

Mike-Mike
Re: Did Verizon disable the White Pages integration ?

http://forums.androidcentral.com/
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03-09-2016, 02:36 PM

03-09-2016, 09:36 PM

03-09-2016, 10:12 PM

03-09-2016, 10:14 PM

03-09-2016, 11:03 PM

Quote:

i too was looking forward to this

KimJongOMG
Re: Did Verizon disable the White Pages integration ?

I'll confirm when my phone arrives later today.

KimJongOMG
Re: Did Verizon disable the White Pages integration ?

Sad news... I don't see it. Looks like Verizon made Samsung get rid of it...

cwoms167
Re: Did Verizon disable the White Pages integration ?

Verizon needs to stop this stuff. I wonder when Sammy is gonna pull the reins like apple

eRod v1_0
Re: Did Verizon disable the White Pages integration ?

T-Mobile and ATT removed the feature as well. Sprint left it on. Also Galaxy Labs is missing from
my TMO phone.

Posted via the Android Central App

KimJongOMG
Re: Did Verizon disable the White Pages integration ?

Quote:

Originally Posted by buzzy3970 

If not it's in the play store. I've been using it for years on all my phones. I do hope that
Verizon didn't kill the integration as that was a feature I was looking forward to when I get
my s7 edge.

Originally Posted by eRod v1_0 

T-Mobile and ATT removed the feature as well. Sprint left it on. Also Galaxy Labs is
missing from my TMO phone.

Posted via the Android Central App

http://forums.androidcentral.com/samsung-galaxy-s7-edge/652079-did-verizon-disable-white-pages-integration-post5045342.html#post5045342
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652079-did-verizon-disable-white-pages-integration-post5047406.html#post5047406
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03-11-2016, 08:09 AM

03-11-2016, 01:22 PM

03-11-2016, 01:28 PM

I believe Galaxy Labs is missing from all US carrier phones.

simaand
Re: Did Verizon disable the White Pages integration ?

Hey guys I found a way to Enable the white pages feature but not sure if it works or not (its too late
to have someone call me to test)

Download and Install Nova Launcher (Free version works)
Nova Launcher... Create a new activities widget... Scroll down to the third phone choice (it has the
most choices, like 95 things)... Then select "identify unsaved numbers"... That will create a
shortcut.. Open it and flip the switch.

After that you can go into the Nova Launcher settings and set TouchWiz as your default Launcher.
(The setting worked for me but haven't been able to test it)

eRod v1_0
Re: Did Verizon disable the White Pages integration ?

Quote:

Tried calling my phone from a phone I didn't have saved. Did not work while in TW or Nova.

Posted via the Android Central App

simaand
Re: Did Verizon disable the White Pages integration ?

Now this makes me really sad :( Why Verizon Why!!!!! Anyways i'll keep looking maybe we need to
install the sprint dialer APK ?

sangs

Originally Posted by simaand 

Hey guys I found a way to Enable the white pages feature but not sure if it works or not
(its too late to have someone call me to test)

Download and Install Nova Launcher (Free version works)
Nova Launcher... Create a new activities widget... Scroll down to the third phone choice (it
has the most choices, like 95 things)... Then select "identify unsaved numbers"... That will
create a shortcut.. Open it and flip the switch.

After that you can go into the Nova Launcher settings and set TouchWiz as your default
Launcher. (The setting worked for me but haven't been able to test it)

http://forums.androidcentral.com/samsung-galaxy-s7-edge/652079-did-verizon-disable-white-pages-integration-post5051035.html#post5051035
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03-11-2016, 02:00 PM

03-11-2016, 02:03 PM

Re: Did Verizon disable the White Pages integration ?

Sorry to sound like a noob, but what exactly does Whitepages do? Is it some form of Caller ID for
people or businesses not in your contacts? Because, honestly, if you're not in my contacts,
chances are I'm not answering the phone anyway - whether it displays your name or number.

KimJongOMG
Re: Did Verizon disable the White Pages integration ?

Quote:

It's a convenient feature for curious folks like me:

http://www.digitaltrends.com/mobile/...s7-whitepages/

sangs
Re: Did Verizon disable the White Pages integration ?

Quote:

Ah, I see. Nothing of value lost for this guy.

KimJongOMG
Re: Did Verizon disable the White Pages integration ?

Quote:

You're just old. I understand old man. My pops is the same way. Buy him a S6 because he says he

Originally Posted by sangs 

Sorry to sound like a noob, but what exactly does Whitepages do? Is it some form of
Caller ID for people or businesses not in your contacts? Because, honestly, if you're not
in my contacts, chances are I'm not answering the phone anyway - whether it displays
your name or number.

Originally Posted by KimJongOMG 

It's a convenient feature for curious folks like me:

http://www.digitaltrends.com/mobile/...s7-whitepages/

Originally Posted by sangs 

Ah, I see. Nothing of value lost for this guy.

http://www.digitaltrends.com/mobile/samsung-galaxy-s7-whitepages/
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652079-did-verizon-disable-white-pages-integration-post5052209.html#post5052209
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652079-did-verizon-disable-white-pages-integration-post5052289.html#post5052289
http://www.digitaltrends.com/mobile/samsung-galaxy-s7-whitepages/
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652079-did-verizon-disable-white-pages-integration-post5052299.html#post5052299
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03-11-2016, 02:07 PM

03-11-2016, 02:57 PM

03-11-2016, 03:09 PM

likes the glass back. Uses it for phones and 1 or 2 texts a year. Email? What in the world is that?

sangs
Re: Did Verizon disable the White Pages integration ?

Quote:

You say old, I say experienced. I was dabbling deep in tech while you were an itch in your daddy
Kim Il's pants. :)

KimJongOMG
Re: Did Verizon disable the White Pages integration ?

Quote:

Now you sound like my uncle. Man's been working for IBM since the 80s.

My old man's favorite feature of the phone? Wireless charging. "I can't see where the port is
sometimes."

rdrive41071
Re: Did Verizon disable the White Pages integration ?

Is the Whitepages option already integrated into the dialer app or Must I enable it somehow, I'm on
Sprint and don't see it anywhere.

Posted via the Android Central App

KimJongOMG
Re: Did Verizon disable the White Pages integration ?

It's integrated into the dialer as long as your carrier didn't disable it.

Originally Posted by KimJongOMG 

You're just old. I understand old man. My pops is the same way. Buy him a S6 because
he says he likes the glass back. Uses it for phones and 1 or 2 texts a year. Email? What
in the world is that?

Originally Posted by sangs 

You say old, I say experienced. I was dabbling deep in tech while you were an itch in your
daddy Kim Il's pants. :)

http://forums.androidcentral.com/samsung-galaxy-s7-edge/652079-did-verizon-disable-white-pages-integration-post5052308.html#post5052308
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652079-did-verizon-disable-white-pages-integration-post5052317.html#post5052317
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03-11-2016, 03:23 PM

03-11-2016, 03:41 PM

03-11-2016, 03:44 PM
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rdrive41071
Re: Did Verizon disable the White Pages integration ?

Was just wondering because I have been getting calls with no other info but the number.

KimJongOMG
Re: Did Verizon disable the White Pages integration ?

Quote:

Believe it only works with listed numbers or potential scam/fraud calls. I honestly wouldn't know
because Verizon decided to remove the feature. Stupid Verizon.

kami8586
Re: Did Verizon disable the White Pages integration ?

There's two whitepages app in the app store, which is it?

Graphixx30
Re: Did Verizon disable the White Pages integration ?

Quote:

White Pages Caller ID — https://play.google.com/store/apps/d...ender.callerid

KimJongOMG
Re: Did Verizon disable the White Pages integration ?

Quote:

Seems like it's the Whitepage Caller ID & Block. Disappointed though because this was integrated
into the dialer itself.

Originally Posted by rdrive41071 

Was just wondering because I have been getting calls with no other info but the number.

Originally Posted by kami8586 

There's two whitepages app in the app store, which is it?

Originally Posted by kami8586 

There's two whitepages app in the app store, which is it?

https://play.google.com/store/apps/details?id=com.webascender.callerid
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652079-did-verizon-disable-white-pages-integration-post5052507.html#post5052507
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652079-did-verizon-disable-white-pages-integration-post5052539.html#post5052539
http://forums.androidcentral.com/samsung-galaxy-s7-edge/652079-did-verizon-disable-white-pages-integration-post5052539.html#post5052539
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TeK9samurai



One of the big features in the new Galaxy was the addition of Whitepages built into the dialer. 

Did Verizon force Samsung to remove that as well? 

Sent from my SM-G935V using Tapatalk

 



Looks like Verizon removed this feature. If enough people tell them they are upset about it they may bring it back,
but probably not

  mark112089

9th March 2016, 04:02 PM | #2  

Member
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It's Verizon. Since when do they listen. 

They want you to pay for their ID program

Sent from my SM-G935V using Tapatalk

  TeK9samurai

9th March 2016, 05:23 PM | #3  

 Senior MemberOP

 



Spoke with Samsung. Verizon forced them to remove it due to the paid for ID program. 

Hopefully enough people bother them that they end up bringing it back. 

Sent from my SM-G935V using Tapatalk

  TeK9samurai

10th March 2016, 04:51 AM | #4  

 Senior MemberOP

 



I found this feature by downloading "Any cut" from the play store and then scrolling through the list and finding
"identify unsaved numbers" you can then turn it on from there.

  JAYNO20

11th March 2016, 02:46 AM | #5  

Senior Member
 

Very similar In Nova Launcher... Create a new activities widget... Scroll down to the third phone choice (it has the
most choices)... Then select "identify unsaved numbers"... That will create a shortcut.. Open it and flip the switch.

  joebrady119

11th March 2016, 05:58 AM | #6  

Senior Member
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[ View ]The Following User Says Thank You to joebrady119 For This Useful Post:



Yeah there are numerous programs  out there.

True Caller, Whitepages ID, etc.

I would have liked not to download an extra program when it's built into the dialer. 

I started a forum in the Verizon Community. 

Hopefully if we get enough people to annoy them, they will bring it back. 

Sent from my SM-G935V using Tapatalk

  TeK9samurai

11th March 2016, 03:37 PM | #7  

 Senior MemberOP

 



Quote:
Originally Posted by joebrady119 

Very similar In Nova Launcher... Create a new activities widget... Scroll down to the third phone choice (it has
the most choices)... Then select "identify unsaved numbers"... That will create a shortcut.. Open it and flip the
switch.

I followed your steps, it all worked. Now question is, how do i know its working? I played around with it but i don't
see anything different.

Thanks!

  dsmendiola

11th March 2016, 04:30 PM | #8  

Junior Member
 

Senior Member
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Thanks: 4
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Quote:
Originally Posted by dsmendiola 

I followed your steps, it all worked. Now question is, how do i know its working? I played around with it but
i don't see anything different.

Thanks!

I guess we have to wait to get some phone calls from people we don't know... Lol

  joebrady119

11th March 2016, 05:09 PM | #9  

Senior Member



Quote:
Originally Posted by joebrady119 

I guess we have to wait to get some phone calls from people we don't know... Lol

We may have turned the switch on, but i think it didnt do much.

https://www.youtube.com/watch?v=cm9Ju1hMFaY

that shows the interface and i cant assure you no numbers pop up when i search pizza haha.

  dsmendiola

11th March 2016, 05:14 PM | #10  

Junior Member
 

Quote:
Originally Posted by dsmendiola 

  TeK9samurai

Yesterday, 05:36 AM | #11  

 Senior MemberOP
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all 5 comments
sorted by: 

4
Verizon GS7 missing features 
Submitted 2 days ago * by dsmendiola

5 comments share

self.GalaxyS7

Pretty much no samsung internet browser in sight. No whitepages
integration with phone app, what gives?

I tried sideloading 4.0 apk to get the adblock capability but it
always fails to open..

Also this feature, looks awesome.. I just can't find it!?

https://youtu.be/cm9Ju1hMFaY

What else are we missing?

****UPDATE: called Verizon, White pages integration will be
available worldwide the 11th. Keep an eye out for that one.

new▼

[–] wintrmte  1 point 23 hours ago 

Well here we are, the 11th. I have yet to find Whitepages integration on my S7
Edge. Anyone else have any luck?
permalink

[–] dsmendiola [S] 1 point 23 hours ago 

Nothing at all. It's very frustrating paying for a device like every one else.. and
yet we have less of one just because of verizon.
permalink parent

FRONT - ALL -  |  ASKREDDIT - FUNNYMY SUBREDDITS ▼ RANDOM MORE »

 
COMMENTS/r /GALAXYS7

Want to join? Log in or sign up in seconds. |

https://www.reddit.com/r/GalaxyS7/comments/49si7a/verizon_gs7_missing_features/
https://www.reddit.com/r/GalaxyS7/comments/49si7a/verizon_gs7_missing_features/
https://www.reddit.com/user/dsmendiola
https://www.reddit.com/r/GalaxyS7/comments/49si7a/verizon_gs7_missing_features/
javascript: void 0;
https://www.reddit.com/r/GalaxyS7/
https://youtu.be/cm9Ju1hMFaY
javascript:void(0)
https://www.reddit.com/user/wintrmte
https://www.reddit.com/r/GalaxyS7/comments/49si7a/verizon_gs7_missing_features/d0wuzk3
javascript:void(0)
https://www.reddit.com/user/dsmendiola
https://www.reddit.com/r/GalaxyS7/comments/49si7a/verizon_gs7_missing_features/
https://www.reddit.com/r/GalaxyS7/comments/49si7a/verizon_gs7_missing_features/d0wv3ho
https://www.reddit.com/
https://www.reddit.com/r/all
https://www.reddit.com/r/AskReddit/
https://www.reddit.com/r/random/
https://www.reddit.com/subreddits/
https://www.reddit.com/r/GalaxyS7/comments/49si7a/verizon_gs7_missing_features/
https://www.reddit.com/r/GalaxyS7/
https://www.reddit.com/login
javascript:void(0)
https://www.reddit.com/


3/12/2016 Verizon GS7 missing features : GalaxyS7

https://www.reddit.com/r/GalaxyS7/comments/49si7a/verizon_gs7_missing_features/?sort=new 2/2

about
blog
about
values
team
source code
advertise
jobs

help
site rules
FAQ
wiki
reddiquette
transparency
contact us

apps & tools
Alien Blue iOS app
mobile beta
buttons

<3
reddit gold
redditgifts

Use of this site constitutes acceptance of our User Agreement and Privacy Policy (updated). © 2016 reddit inc. All rights reserved.
REDDIT and the ALIEN Logo are registered trademarks of reddit inc.

π  

[–] redavid  2 points 2 days ago 

Yeah, just wait until tomorrow and there should be compatible versions on the Play
Store.

Verizon simply didn't bundled Samsung Pay or their browser with the phone, just
like they didn't with the S6.

Verizon's reasoning for this is that they don't want duplicative apps on the phone
(there's already Android Pay and Chrome), but of course that doesn't stop them
from adding all their own duplicative apps (VZ Navigator, VZ Messages, etc).
permalink

[–] dsmendiola [S] 1 point 2 days ago 

OK, thanks for the feedback!
permalink

[–] mastaxn  4 points 2 days ago 

The features are possibly missing because the phone isn't officially released yet.
Wait to see if these things are available after tomorrow (3/11).
permalink
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95Tip: The Galaxy S7 (And Edge) Can Share Its Wi-Fi
Connection With Other Devices, As Long As You're Not On
Verizon

Shawn
De
Cesari

18 hours ago

NEWS

If there's one area where Android mobile hotspot tethering has been lacking over the years, it's been in the inability to share your phone's Wi-Fi connection

with other devices. Samsung has apparently realized this as well, and has included a nifty little feature on the Galaxy S7 and S7 Edge which allows you to

do just that.

While the idea of re-broadcasting a Wi-Fi connection might seem pointless to some, there are actually some really good use cases for it, the most common

and useful of which would probably be in hotels. These days, a lot of establishments may offer free Wi-Fi, but there are frequently paid tiers as well which

gives you much faster speed. The problem is, you have to pay per device. With this feature, you could pay once on your phone, then re-transmit that Wi-Fi

connection under a different SSID, connect your other devices to that, and enjoy the paid tier speeds on your tablet, laptop, etc. while saving yourself a

pile of cash in the process.

Features like this are always a good thing for the user, but apparently one US carrier disagrees. Go on, I'll give you one guess as to which one I'm talking

about.
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T-Mobile SM-G935T (left) and Verizon SM-G935V (right). As you can see, the Verizon variant will not allow you to have Wi-Fi and mobile hotspot on at the
same time, thereby effectively removing the Wi-Fi sharing feature from the phone. 
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AT&T SM-G930A (left) and Verizon SM-G935V (right). As you can clearly see, the option for Wi-Fi sharing does not exist on the Verizon variant.

Why did Big Red have Wi-Fi sharing removed from its model? No one knows, and I'd say the closest we'll ever get to an official explanation is "because

Verizon."  With that said, we've reached out to the carrier for a comment, and will update this post if we get a response.

For US customers, this shouldn't come as a total shock. Carriers have been adding and removing features from phones for years. Though this trend has

gotten better over the past few years, situations like this are still very disappointing.

Thanks: John Lee, ydoucare

Via: SamMobile
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Join the discussion…

• Reply •

Lirodon  •  4 hours ago

It's because it's an unauthorized innovation. No phone maker may innovate without the expressed written consent of Verizon.

 △ ▽  

• Reply •

Choda Boy  •  5 hours ago

I wonder if Sprint offers this. Could it be yet another CDMA limitation?

 △ ▽  

• Reply •

Moose05  •  9 hours ago

According to xda, yesterday, this devices bootloader is locked and can't be opened. This crap is going back tomorrow.

 △ ▽  

• Reply •

tim242    •  17 minutes ago> Moose05

You were dumb enough to buy a device that everybody knows will never be unlocked? I bought the S7, but I don't feel the need to root and
ROM these days.

 △ ▽  

• Reply •

Andy J  •  9 hours ago

As it would be far too much of a headache for Samsung to actually remove the feature just for Verizon - I'd be willing to bet - just like Adoptable
storage - something typed into an ADB shell will probably make the feature pop up...... (Also I really hope Google like this feature enough to add it to
core Android)

 △ ▽  

• Reply •

joe1blue  •  10 hours ago

First Verizon remove Samsung pay now they remove Wi-Fi sharing Verizon is a joke I would never use their service.

 △ ▽  

• Reply •

ConCal   •  12 hours ago

Nice job, Samsung. A good feature.

 △ ▽  

• Reply •

bradavon  •  12 hours ago

How is this better than just connecting your other devices directly to the WiFi too?

 △ ▽  

• Reply •

LeLwrence    •  10 hours ago> bradavon

One example is in the article, if you read it.

 △ ▽  

 Recommend

Share ›

Share ›

Share ›

Share ›

Share ›

Share ›

Share ›

Share ›

Share ›

TRENDING

89
[Update: Now $75 Off + $50 GC] Deal Alert: Incredible Sale On The Nexus 6P At B&H, $50 Off + $50 Gift Card With No Sales Tax Outside New York

Mar 13, 2016

69
Bottom Bars Officially Become A Thing With Latest Material Spec Update

4 hours ago

25
Screen Filter App f.lux Is Now Available In The Play Store (Root Required)

10 hours ago

COMMENTS

21
PREVIOUS  STORY

Chrome 50's Built-In Downloader Lets You Pause And Cancel Downloads

8
NEXT  STORY

Mozilla Releases Firefox for Android Beta v46 With The Ability To Display Cached
Webpages While ...

https://disqus.com/home/forums/androidpolice/
https://disqus.com/home/inbox/
https://disqus.com/by/lirodon/
http://www.androidpolice.com/2016/03/14/tip-the-galaxy-s7-and-edge-can-share-its-wi-fi-connection-with-other-devices-as-long-as-youre-not-on-verizon/#comment-2570117977
https://disqus.com/by/ChodaBoy/
http://www.androidpolice.com/2016/03/14/tip-the-galaxy-s7-and-edge-can-share-its-wi-fi-connection-with-other-devices-as-long-as-youre-not-on-verizon/#comment-2570045985
https://disqus.com/by/disqus_2Yyvp5eFaR/
http://www.androidpolice.com/2016/03/14/tip-the-galaxy-s7-and-edge-can-share-its-wi-fi-connection-with-other-devices-as-long-as-youre-not-on-verizon/#comment-2569670343
https://disqus.com/by/tim242/
http://www.androidpolice.com/2016/03/14/tip-the-galaxy-s7-and-edge-can-share-its-wi-fi-connection-with-other-devices-as-long-as-youre-not-on-verizon/#comment-2570296611
http://www.androidpolice.com/2016/03/14/tip-the-galaxy-s7-and-edge-can-share-its-wi-fi-connection-with-other-devices-as-long-as-youre-not-on-verizon/#comment-2569670343
https://disqus.com/by/AndrewSimonJones/
http://www.androidpolice.com/2016/03/14/tip-the-galaxy-s7-and-edge-can-share-its-wi-fi-connection-with-other-devices-as-long-as-youre-not-on-verizon/#comment-2569620906
https://disqus.com/by/joe1blue/
http://www.androidpolice.com/2016/03/14/tip-the-galaxy-s7-and-edge-can-share-its-wi-fi-connection-with-other-devices-as-long-as-youre-not-on-verizon/#comment-2569496363
https://disqus.com/by/ConCal/
http://www.androidpolice.com/2016/03/14/tip-the-galaxy-s7-and-edge-can-share-its-wi-fi-connection-with-other-devices-as-long-as-youre-not-on-verizon/#comment-2569297471
https://disqus.com/by/bradavon/
http://www.androidpolice.com/2016/03/14/tip-the-galaxy-s7-and-edge-can-share-its-wi-fi-connection-with-other-devices-as-long-as-youre-not-on-verizon/#comment-2569279477
https://disqus.com/by/leetlawrence/
http://www.androidpolice.com/2016/03/14/tip-the-galaxy-s7-and-edge-can-share-its-wi-fi-connection-with-other-devices-as-long-as-youre-not-on-verizon/#comment-2569494311
http://www.androidpolice.com/2016/03/14/tip-the-galaxy-s7-and-edge-can-share-its-wi-fi-connection-with-other-devices-as-long-as-youre-not-on-verizon/#comment-2569279477
https://disqus.com/by/lirodon/
https://disqus.com/by/ChodaBoy/
https://disqus.com/by/disqus_2Yyvp5eFaR/
https://disqus.com/by/tim242/
https://disqus.com/by/AndrewSimonJones/
https://disqus.com/by/joe1blue/
https://disqus.com/by/ConCal/
https://disqus.com/by/bradavon/
https://disqus.com/by/leetlawrence/
http://www.androidpolice.com/2016/03/13/deal-alert-incredible-sale-on-the-nexus-6p-at-bh-50-off-50-gift-card-with-no-sales-tax-outside-new-york/
http://www.androidpolice.com/2016/03/13/deal-alert-incredible-sale-on-the-nexus-6p-at-bh-50-off-50-gift-card-with-no-sales-tax-outside-new-york/#comments
http://www.androidpolice.com/2016/03/14/bottom-bars-officially-become-a-thing-with-latest-material-spec-update/
http://www.androidpolice.com/2016/03/14/bottom-bars-officially-become-a-thing-with-latest-material-spec-update/#comments
http://www.androidpolice.com/2016/03/14/screen-filter-app-f-lux-is-now-available-in-the-play-store-root-required/
http://www.androidpolice.com/2016/03/14/screen-filter-app-f-lux-is-now-available-in-the-play-store-root-required/#comments
http://www.androidpolice.com/2016/03/14/chrome-50s-built-in-downloader-lets-you-pause-and-cancel-downloads/#disqus_thread
http://www.androidpolice.com/2016/03/14/mozilla-releases-firefox-for-android-beta-v46-with-the-ability-to-display-cached-webpages-while-offline-and-other-refinements/#disqus_thread


2/22/2016 Apple iPhone FAQs | Verizon Wireless

https://web.archive.org/web/20150423130433/https://www.verizonwireless.com/support/iphone-faqs/ 1/4

General Information

Apple® iPhone® FAQs
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Expand All

No, you'll need an iPhone that is built to work on the Verizon Wireless network.

You may be able to get trade-in value for your used device. From the Device Recycling Program
website, you can find out if your used device has value. If so, send the device in to receive a
Verizon Wireless Gift Card.

Sign In for Personalized Support
User ID or Mobile Number

  Sign In Remember Me

Apple® iPhone® 6 Support
Select a different device

Find device-specific support and online tools for your Apple iPhone 6.

Popular Content
Block Numbers Overview

Top 10 Things to Do with Your Smartphone

Device Replacement Program

Device-Specific Support
View your User Guide

Attend a Wireless Workshop

Related Links
Manage your device in My Verizon

Visit Apple's Support website

Ask the Verizon Wireless Community

HOW TO USE FEATURES APPS & WIDGETS TROUBLESHOOTING

Back to How to Use

1.  If I buy iPhone through Verizon Wireless, can I keep the number I have with another wireless
service provider?

2.  Do I need to sign up for a 2-year agreement when purchasing iPhone?

3.  Can I switch to a new version of iPhone even if I'm not eligible for an upgrade?

4.  Are there minimum service and data requirements when purchasing iPhone?

5.  I currently have iPhone with AT&T or another carrier. Can I keep my current iPhone when I switch
to Verizon?

6.  Can I go to an Apple Store® to purchase and activate a new iPhone?

7.  Where's the closest store where I can purchase iPhone?

Sign in for availabilityHome > Support > Apple > Apple iPhone 6 > Apple iPhone FAQs

Forgot User ID or Password? | Register

Shop Support My Verizon
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search verizonwireless.com 

Sign In/Register
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Apple® iPhone® FAQs
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Expand All

Yes, if you have iPhone 6 or newer, you’ll be able to use it on the Verizon Wireless network.

iPhone 5s or earlier verisions can’t be used on the Verizon Wireless network because they’re not
the same as the similar models built to work on the Verizon Wireless network.

You may be able to get trade-in value for your used device. From the Device Recycling Program
website, you can find out if your used device has value. If so, send the device in to receive a

Sign In for Personalized Support User ID or Mobile Number   Sign In
Remember Me

Apple® iPhone® 6 Support
Select a different device

Find device-specific support and online tools for your Apple iPhone 6.

Popular Content
Block Numbers Overview

Top 10 Things to Do with Your Smartphone

Device Replacement Program

Transfer Your Contacts and Media

Device-Specific Support
View your User Guide

Learn how to use your device with our
Interactive Simulator.

Troubleshooting Assistant

Related Links
Manage your device in My Verizon

Visit Apple's Support website

Ask the Verizon Wireless Community

Upgrade your iPhone

HOW TO USE SIMULATOR FEATURES APPS & WIDGETS TROUBLESHOOTING

1.  What are my options to purchase a new iPhone?

2.  Can I switch to a new version of iPhone even if I'm not eligible for an upgrade?

3.  If I buy iPhone through Verizon Wireless, can I keep the number I have with another wireless
service provider?

4.  Are there minimum service and data requirements when purchasing iPhone?

5.  I currently have iPhone with AT&T or another carrier. Can I keep my current iPhone when I switch
to Verizon?

Home > Support > Apple > Apple iPhone 6 > Apple iPhone FAQs Chat
Sign in for availability.

Forgot  User ID or  Password? |  Register

Shop Support My Verizon
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iPhone 6s and iPhone 6s Plus

iPhone 6 and iPhone 6 Plus

iPhone 5s and iPhone 5c

Verizon Wireless Gift Card.

Expand All

Expand All

Expand All

6.  Can I go to an Apple Store® to purchase and activate a new iPhone?

7.  Can I purchase iPhone from Verizon Wireless online?

8.  Can I transfer my content (contacts, photos, videos, etc.) from my old phone when I activate
iPhone?

9.  Is iPhone HAC (hearing aid compatible) rated?

10.  Does iPhone have accessibility features?

1.  How does iPhone 6s and iPhone 6s Plus compare to other iPhones?

2.  What are some of the new features of the iPhone 6s?

3.  Are my current iPhone accessories compatible with iPhone 6s and iPhone 6s Plus?

4.  Can I use iPhone 6s or iPhone 6s Plus while traveling abroad?

5.  How do I activate my iPhone 6s or my iPhone 6s Plus?

1.  Are iPhone 6 and iPhone 6 Plus compatible with HD Voice?

2.  Can I use iPhone 6 or iPhone 6 Plus while traveling abroad?

3.  Are my current iPhone accessories compatible with iPhone 6 and iPhone 6 Plus?

4.  Where can I find instructions on activating iPhone 6 and iPhone 6 Plus?

1.  Do iPhone 5s and iPhone 5c work on Verizon Wireless' 4G LTE network?

2.  Can I make a call and browse the web at the same time with iPhone 5s or iPhone 5c?

3.  Are iPhone 5s and iPhone 5c eligible for device payment?

4.  Can I use iPhone 5s or iPhone 5c while traveling abroad?

5.  Do I need iTunes to set up iPhone 5s or iPhone 5c?

6.  If I have iPhone 4 or iPhone 4s and I'm switching to a newer iPhone model, will all of my
accessories be compatible?

7.  Where can I find instructions on activating iPhone 5s and iPhone 5c?
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Network & Plans
Sports & Wellness
Shop

Ver izon Prepaid plans: your  top questions answered

Flexibility is the name of the game with Ver izon’s Prepaid plans. Picking one that works for
you is easier  than ever .

Verizon’s No Annual Contract Monthly Plans can be a great way to keep your spending in check—thanks to no overage charges—while giving you
access to America’s largest and most reliable 4G LTE network.

Here, we’ve answered your top questions about Verizon prepaid plans:

What is a Ver izon prepaid plan?
With No Annual Contract Plans (also known as prepaid) you can pay a month in advance for your service, or pay as you go and pay only for the
minutes or text you use.

You can also choose from a monthly or daily plan that includes an allowance for a set price. There are no deposits or credit checks.

What prepaid plans are available?
Several. Two of the most popular smartphone monthly plans are $45 for Unlimited Talk and Text with 2 GB of data with Auto Pay or 1 GB without, or
$60 for Unlimited Talk and Text with 3.5 GB of data with Auto Pay or 2.5 GB without.

All monthly plans also include Unlimited Text to Mexico and Canada.

Can I br ing my own device to a prepaid plan?

Yes, as long as it is a certified Verizon Wireless 3G or 4G device. Unlocked devices from other wireless carriers are not eligible.

Does Ver izon sell phones to use on a prepaid plan?

Yes. View the selection of prepaid phones here.

Do I still need to pay an activation fee?
No. There are no activation fees for prepaid plans.

What features come with prepaid service?

Shop Support My Verizon
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$ 49

Add to cart



Purchase the 4G LTE SIM KIT

Packaging ships overnight; and will include step by step instructions

Insert the SIM Card in your phone and Activate on our low cost 4G No Annual Contract plan.

Plan includes Unlimited TALK & TEXT plus 1GB of DATA for $45/mo

Add more Data to your plan and carry over for up to 90 days on the best 4G LTE Network

Customers can take advantage of our low cost 4G LTE No Annual Contract Plan by Bringing their Own 4G Verizon Wireless Device;

below are easy steps on how to get started:

Home (http://www.verizonwireless.com/accessories/) > Memory (http://www.verizonwireless.com/accessories/memory/) > Verizon

(http://www.verizonwireless.com/accessories/verizon/) > 4G SIM Activation Kit

Description

Verizon

4/ 5 (44 Reviews)
(http://www.verizonwireless.com/accessories/4g-sim-activation-

kit/#reviews)

SKU #VZW-SIM4GPP

4G SIM Activation Kit

Bring your own 4G Verizon phone

Activate on our low cost 4G LTE Plan with

No annual contract

Plan: $45/mo for UNLIMITED TALK & TEXT plus 1GB of DATA

Free Shipping available on all orders

Check Compatibility

Qty (1)  

.99



Free shipping available on all orders 

http://www.verizonwireless.com/accessories/
http://www.verizonwireless.com/accessories/memory/
http://www.verizonwireless.com/accessories/verizon/
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FREE Walmart Grocery pickup

Verizon BYOD 4FF SIM Card Kit
14 reviews Q&A By: Verizon Wire...

Sold by Walmart.com

37.04  
Was: $50.00    Save $12.96

$

Quantity:   Add to Cart1

Add to Registry Add to List

FREE shipping available  on $50+ orders

FREE pickup available

Buy Together   Save&



http://grocery.walmart.com/usd-estore/m/home/anonymouslanding.jsp?adid=1500000000000039620970&veh=wmt
http://www.walmart.com/reviews/product/40716598
http://www.walmart.com/reviews/product/40716598
http://www.walmart.com/tp/verizon-wireless
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Customers also considered

+

Total = $96.25
Buying together saves you: $5.06

Select Options

0.99$ 0.99 Was $6.99
Save $6.00

Rollback

$ 45.00$ 29.87 Was $39.88
Save $10.01

Rollback

$

Straight Talk Bring Your Own
Phone CDMA...

Straight Talk AT&T
Compatible Standard and...

(Email Delivery) Verizon 30
Day Unlimited Talk & Text...

T-Mobile Complete SIM Kit

About this item
Important Made in USA Origin Disclaimer: For certain items sold by Walmart on Walmart.com, the displayed country of origin
information may not be accurate or consistent with manufacturer information. For updated, accurate country of origin data, it is
recommended that you rely on product packaging or manufacturer information.

Get connected with the Verizon BYOD 4FF SIM Card Kit. Simply install the SIM card into your device and then activate
it on one of Verizon's monthly ALLSET plans. The plan provides unlimited talk and text plus 500MB of data. Add more
data quickly and easily and carry the unused portion over for up to 90 days. The Verizon SIM card activation kit is
compatible with all SIM-enabled Verizon phones.
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Why Verizon’s Free Go90 Net Neutrality Argument Is
Weak
MEDIA

Word that Verizon was exempting its own Go90 video service from data caps for
Verizon users understandably raised immediate red flags  among net neutrality
advocates.

After all, Verizon is essentially saying you can use our data service for free while
all other video services count against your data cap, which would appear to be the
opposite of neutrality.

Here’s how Verizon says it is doing it legit. The company says it is using its
own, recently launched sponsored data program, known as FreeBee. Sponsored
data is like toll-free calling, where the provider of the content, rather than the
consumer of it, pays the cost.

“Go90 has decided to take advantage of Verizon’s FreeBee Data 360 service,
which allows them to pay for customer’s data usage associated with watching videos
on the Go90 app,” a Verizon representative told Re/code. “FreeBee Data 360 is an
open, non-exclusive service available to other content providers on a non-
discriminatory basis. Any interested content provider can use FreeBee Data 360 to
expand their audiences by giving consumers the opportunity to enjoy their content
without incurring data charges.”

But here’s the problem with that. Verizon runs the network. If a little bit of data
traffic isn’t getting paid for, it can just make sure its costs are covered by all the
traffic that is paid. Whether or not it can sign up that many advertisers isn’t all that
important, at least for a while.
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Any rival video service, by contrast, has to cut Verizon a check for all the
sponsored data it offers. If it doesn’t generate sufficient advertising dollars, it has to
eat the rather substantial cost of all that data.

AT&T, meanwhile, may be looking to do the same thing. It said on its recent
earnings call  that it is preparing a mobile video service and expects sponsored data
to play a significant role.

T-Mobile’s BingeOn (which is controversial in its own right), by contrast, lets
users watch any of a number of video services — none of which it owns or controls.
However, it does other things that net neutrality advocates don’t like, such as
lowering the quality or slowing down the speed of video content as well as making
some types of content (music and video services) free while charging for other types
of data.

Verizon defended its service as a win for consumers (at least those using its
service).

“The real benefit here is for consumers who no longer have to pay for data
usage when watching the content in Go90,” a Verizon representative said. “The cost
falls to Go90 and we wanted to give our users an opportunity to watch everything in
the app without it counting against their data plans.”

The Federal Communications Commission has said it will take a hard look at
how companies implement sponsored data.
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The FCC's net neutrality rules, passed last year, explicitly ban internet providers

from a number of discriminatory measures like throttling and blocking, but there's

evidently a huge loophole that every major wireless carrier in the US has rushed

to exploit. T-Mobile's Binge On program, which throttles video content, is

Verizon just blatantly betrayed net
neutrality by excluding its video app from
data caps
The company's Go90 video app now gets special data privileges

By T.C. Sottek on February 5, 2016 03:34 pm 
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troublesome — but AT&T and Verizon's programs are much worse, especially the

one Verizon just announced today in the fine print of an update for its Go90 video

app.

Verizon's Go90 video platform, the company's effort to compete with video

providers by offering its own bundle, now won't count against customers' data

caps. That's a huge deal, since video eats up a lot of data on mobile devices, and

especially since Verizon's data plans are expensive. Here's what Verizon is asking

customers to cough up for data as of today:

Verizon and other carriers have argued that zero-rating programs, like the one

snuck in today, are beneficial to consumers and do not violate the FCC's net

neutrality rules — but their arguments are based on a market of artificial scarcity

they have created, and now intend to exploit. The endgame of zero-rating

programs is a two-way tollbooth that Verizon controls: first Verizon receives

payment from customers for access to the network, then it receives payment from

content providers who want unlimited access to customers, or from whatever other

revenue sources it can draw from hosting an exclusive video bundle that won't

count against data caps. The upshot of creating punitive data caps, like the ones

you can see in the photo above, is that you can then reap juicy tolls from people

who provide services that require a lot of data. This scheme is exactly what the

principles of net neutrality are designed to prevent, but Verizon and its peers are

doing it anyway.
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FCC Chairman Tom Wheeler may be busy trying to score a new victory against

cable companies by disrupting the cable box, but it's starting to look like the fight

he won last year is very far from over.

http://www.theverge.com/2016/1/28/10858658/fcc-unlock-the-box-open-cable-plan
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Verizon is getting into the news business. What
could go wrong?

The most-valuable, second-richest
telecommunications company in the world is
bankrolling a technology news site called
SugarString.com. The publication, which is now
hiring its first full-time editors and reporters, is
meant to rival major tech websites like Wired and
the Verge while bringing in a potentially giant
mainstream audience to beat those competitors at
their own game.

There’s just one catch: In exchange for the major
corporate backing, tech reporters at SugarString
are expressly forbidden from writing about
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American spying or net neutrality around the
world, two of the biggest issues in tech and politics
today.

Unsurprisingly, Verizon is deeply tangled up in
both controversies.

The first revelation from Edward Snowden’s leaks
showed that Verizon gave the National Security
Agency (NSA) all of its customers’ phone records.
Later leaks showed that virtually every other major
phone and credit card company in America was
doing the same thing.

READ  MORE: 
Verizon  throws  new  SugarStr ing editor

under  the  bus

Verizon has been snarled in U.S. government
surveillance for years. After the Sept. 11, 2001,
terrorist attacks, USA Today reported, Verizon
gave the NSA landline phone records without
customer consent or a warrant. Just this week, it
was revealed that Verizon is tracking all of its
wireless customers movement throughout the
Web.

Verizon has also led the charge to kill net neutrality
—the principle that Internet service providers, like
Verizon, should treat all Internet traffic equally—
earning its place as the most vocal, aggressive, and
well-funded opponent the so-called open Internet
movement faces.

Curiously, Verizon’s self-censorship applies only to
surveillance conducted by the United States.
SugarString reporters are allowed to write, and
have already written about, spying in other
countries. Chinese surveillance, for instance, is fair
game, as made evident in this article about
anonymizing hardware, which mentions Chinese
dissidents who risk their lives against state
surveillance.
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News of Verizon’s publishing venture and its strict
rules first came to light to multiple reporters
through recruiting emails sent last week by author
and reporter Cole Stryker, who is now the editor-
in-chief of SugarString. (Stryker has also
previously contributed to the Daily Dot.) I was one
of the reporters who received that email. The
premise and rules behind the site were explained to
me in a series of messages throughout the day. I
declined the job offer.

Other reporters, who asked not to be named, have
confirmed that they have received the same
recruiting pitch with the same rules: No articles
about surveillance or net neutrality.

Verizon describes SugarString, which was first
registered by the telecommunications giant in
June, as a site that “delivers the latest in
technology and lifestyle news for a generation that
doesn't separate tech from everyday living. From
breaking news to thoughtful essays, best-in-class
op-eds and beyond, this site covers what
millennials really care about today.”

That’s much more aspiration than reality at this
point. Although there have been a handful of
articles already published, the site’s editorial roster
is still being assembled, hence the apparent
onslaught of recruiting emails sent out last week.
While Verizon has already occasionally used its big
social media presence to direct traffic to
SugarString, it’s fair to say that the site has yet to
leave the starting line.

SugarString has a few clear inspirations, cited by
Stryker in his recruitment email, most notably
from the singularly successful media monster that
is Vice. In 2009, Vice partnered with Dell to
sponsor the popular tech-blog Motherboard.
However, while Dell’s logo was all over
Motherboard in its earlier days, Vice said there was

http://www.whois.com/whois/sugarstring.com
http://techcrunch.com/2009/10/13/dell-tries-for-a-rebirth-of-cool/


2/22/2016 Verizon is launching a tech news site that bans stories on U.S. spying

http://www.dailydot.com/politics/verizon-sugarstring-us-surveillance-net-neutrality/ 4/8

no other connection and that Dell exercised no
overt editorial power on the site.

Verizon, on the other hand, is establishing the
ground rules at SugarString. While it gives
reporters a wide berth on certain subjects,
surveillance and net neutrality are verboten.

This is not, however, the first time a major modern
American corporation has established its own news
outlet. It’s not even the first time it’s happened this
year.

Chevron, a $227 billion oil company, now
publishes the hyperlocal Richmond Standard for
Richmond, Calif., a town whose largest employer is
a nearby Chevron petroleum refinery. Instead of
being a useful journalistic enterprise, the Standard
has been criticized as a well-funded propaganda
tool meant to influence politics in an important
arena, one that will dodge significant issues like
multiple fires, noxious air pollution, and taxes.

Likewise, Verizon’s decision to build a technology
news site that  flat-out ignores two of the biggest
questions we have about the future of technology
raises key questions about how the site can build a
fair, comprehensive, and honest journalistic
institution. 

Virtually every story currently on the front page of
SugarString—articles about GPS being used by law
enforcement, anonymity hardware enabling digital
activists, and artists on the Deep Web—would
typically include information on American
surveillance of the Internet or net neutrality to give
the reader the context to make sure she’s fully
informed.

But none of the current articles do that. At best,
they dance around the issue and talk about how
other countries aside from the U.S. conduct
surveillance. That self-censorship puts blinders on
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deliver the best news, analysis, opinion, and
hilarity from the Daily Dot and around the web.
No shipping and handling fees required.

the reader, never giving her all the information she
should have—information that, not coincidentally,
tends to make Verizon and other powerful interests
look very, very bad.

To Verizon’s credit, they’re not hiding their role in
building SugarString. Verizon advertisements dot
the whole site, and each article has a footnote (in
size eight font) telling readers that “these articles
were written by authors contracted by Verizon
Wireless.” It goes on to state that “the views
expressed on SugarString may not necessarily
reflect those of Verizon Wireless.” 

What the site neglects to mention is that reporters
are not allowed to express any view at all on two
subjects that Verizon is extremely sensitive about.

Verizon did not return a request for comment in
time for publication.
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Journalism, Independent and Not
David Carr

THE MEDIA EQUATION  NOV. 2, 2014

Last week, I read an interesting article about how smart hardware can allow
users to browse anonymously and thus foil snooping from governments. I
found it on what looked like a nifty new technology site called SugarString.

Oddly enough, while the article mentioned the need for privacy for folks
like Chinese dissidents, it didn’t address the fact that Americans might want
the same kind of protection.

There’s a reason for that, although not a very savory one. At the bottom of
the piece, there was a graphic saying “Presented by Verizon” followed by some
teeny type that said “This article was written by an author contracted by
Verizon.”

As the DailyDot pointed out last Tuesday, Verizon not only backs the site,
but also sets its coverage agenda. And that agenda, according to an email
recruiting reporters for the site, did not include reporting on domestic spying
and net neutrality, two of the most vital issues in technology. Those subjects
were off the table.

You can guess why. Thanks to Edward Snowden, we know that Verizon
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turned over the phone records of millions of people to the American

government without their consent. And Verizon is hardly neutral on the issue
of net neutrality, having successfully sued to keep the F.C.C. from blocking
efforts to charge for a fast lane for data traffic.

After inquiries from various news media outlets, Verizon fed the editor
who sent the recruiting email into the wood chipper, saying, “Unlike the
characterization by its new editor, SugarString is open to all topics that fit its
mission and elevate the conversation around technology.” When I contacted
the company on Friday, they would not say if that elevated conversation would
include domestic spying and net neutrality, but a spokeswoman sent a note
saying, “Verizon believes this was a good, sound concept, but the execution
was not what it should have been, and we’ll learn from it.”

Clearly, historical models of funding original content are under duress,
and a variety of efforts have emerged to innovate around that new reality:
nonprofit news sites, digital news operations with low-cost approaches and
yes, brands like Verizon that are also beginning to finance their own media
operations.

The brand publishing that has emerged ranges from enlightening to harmless,
with much of it arrayed over topics like extreme sports, small business advice
or food and health. As my colleague Stuart Elliott pointed out, Pepsi is big into
brand publishing, having come up with Green-Label.com, a lifestyle
publication sponsored by Mountain Dew and produced by Pepsi along with
Complex Media.

Complex is also producing the SugarString site on behalf of Verizon.
According to people who were part of the process, Verizon brought the idea to
McGarryBowen, an ad agency, and it soon became clear that what the
company wanted was not a brand campaign, but a media property with
visibility in social platforms.

“It was odd — it just sort of showed up here, fully formed,” said a Complex
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employee not authorized to speak publicly on the subject.

Coming up with credible consumer sites is complicated enough, but throw
news into the mix and the degree of difficulty climbs, especially if your
company is a behemoth with a reach into all aspects of technology.

Of the many attempts at new approaches to publishing — native
advertising, custom content, sponsored content — SugarString sets a new low.
It was a bad idea with a pratfall of a rollout, a transparent attempt to project
brand might into a very controversial conversation. The fact that the name of
the corporation bringing you the information is at the bottom of every story,
not the top, is an attempt to hide the fundamental intent.

“I think they overlooked the first rule of storytelling, which is to not
deceive the reader,” said Shane Snow, the co-founder of Contently, which
helps brands produce media of their own. “The exposure they were seeking
ended up being negative.”

What had been an attempt by Verizon to build engagement and relevance
had precisely the opposite effect, coming off as a kind of Astroturfing — grass
roots that are anything but — rendered in pixels. The broadly skeptical
response to the site serves as a reminder that publishing looks easy, but is
filled with peril.

But if brands are less willing to just slap expensive ads onto sites they
have no control over, how is smart, good content going to be underwritten?
The Center for Public Integrity and ProPublica have both demonstrated
sustainable nonprofit approaches to significant national news. But First Look
Media, begun a little over a year ago with lots of fanfare and a respected backer
— Pierre Omidyar, founder of eBay — seems to be having significant trouble;
last week Matt Taibbi resigned amid talk of corporate bureaucracy
overwhelming journalism.

If you are thinking there must be some way for corporations to enrich the
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civic debate through publishing, you’re right. Five years ago this Monday, I
met with Evan Smith, who was just starting The Texas Tribune. He suggested
that as newspapers retreated, Republicans and Democrats, corporations and
foundations, government and the private sector would get behind a
nonpartisan news site to cover Texas state politics.

It sounded far-fetched at the time, but it all came true and then some. Five
years later, The Texas Tribune has raised $27 million from people, foundations
and corporations including Exxon, Walmart and AT&T. It has built the largest
newsroom in the country covering any statehouse and created a thriving
events business. While other nonprofit news efforts have tumbled, The Texas
Tribune has $6 million in annual revenues and $2.5 million in the bank,
according to Mr. Smith.

The company will announce Monday that it is opening a Washington
bureau backed by the Hewlett Foundation, reversing a trend of regional flight
from the capital. The nonprofit site now has 50 full-time staff members doing
work that any media outlet would be proud of, including a 15-part series on
how the shale boom has affected life in Texas and a huge series on the private
conflicts of a part-time legislature, with a companion data project called The
Ethics Explorer.

Its live stream of a filibuster by State Senator Wendy Davis became a
national sensation, while its events calendar has included statewide
conversations with Governor Rick Perry, Senator Ted Cruz and Ms. Davis,
among many others.

“It sounds very corny, but we always believed that there was a place where
people of unlike minds could put down their weapons, get in a room and hash
stuff out,” Mr. Smith said.

It’s not all hunky dory. The Tribune had a twice-a-week distribution
agreement with The New York Times in which its work was part of the printed
paper in Texas. On Friday, Mr. Smith was notified that The Times, as part of
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an effort to focus on its core business, would be ending the relationship.

But even that didn’t dent Mr. Smith’s belief that innovation and elbow
grease will serve as a corrective to all of the sad-sack talk about news going
away. The Tribune serves as proof that a local site can combine news, data and
events into a three-legged stool that stands on its own.

“Nonprofits rely on rich people and corporations, and Texas has a lot of
both,” Mr. Smith said. “But the people and companies who contribute expect,
and get nothing more than, a firm handshake and the knowledge that they
helped make Texas a little smarter. They know we don’t put a thumb on the
scale, and they don’t try to either.”

Contrast that with Verizon, whose effort to dip a toe into publishing
turned out to be all thumbs.

Correction: November  4, 2014  
The Media Equation column on Monday, about corporate efforts to enter the
publishing industry online, misspelled the surname of the advertising columnist
for The New York Times, who has written on the subject of so-called brand
publishing. He is Stuart Elliott, not Elliot.
Email: carr@nytimes.com;

Twitter: @carr2n

A version of this article appears in print on November 3, 2014, on page B1 of the New York edition
with the headline: Journalism, Independent and Not.
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Update #5 Sep 17 2015

Big News: Robin for Verizon and another color for Robin

   Like  60 likes

Special flash sale for Verizon subscribers on Friday

We received tons of fan mail asking us to make a Verizon compatible version of Robin.
We’ve been working our tails (get it? tails?) off to bring you a version of Robin that can
properly support the Verizon network and we’re happy to tell you we’ve done it!

Because Verizon subscribers couldn’t participate in the Early Adopter reward tier, we’re
doing something special for you: a Verizon only flash sale. Starting at 10am Pacific
tomorrow (Friday, Sept 18) we will offer a Verizon compatible Robin for only $299 to the
first 300 backers. This sale will be limited to US backers only and is only for the Verizon
version, not the currently available version. Mark your calendars. Set your alarms.

The Verizon compatible version is available to current backers and after the flash sale,
just choose any reward level. We will let you pick whether you want the original or Verizon
model in your backer survey after the campaign is over. (The exception is that tomorrow's
flash sale is only for the Verizon model.)

Community Color Contest: Design the Robin of your dreams
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In a surprise move, Nextbit has canceled its plans for a CDMA version of its Robin

smartphone, according to a report from Recode. After repeated delays that

pushed the ship date back to April, and issues with the carrier testing process that

would've pushed the release of the phone back further, Nextbit decided to cancel

the handset destined for carriers like Verizon and Sprint.

Nextbit cancels the Verizon and Sprint
version of the Robin, issues refunds
Verizon's approval process was too much for the startup

By Micah Singleton on March 17, 2016 10:17 am 

http://www.theverge.com/2016/2/18/11036254/nextbit-robin-phone-review-kickstarter-smartphone
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Refunds will be issued for all Kickstarter orders for the CDMA model, as well as

for any accessories purchased with the device. Customers who purchased the

CDMA version will also receive a coupon for 25 percent off the GSM unit, which is

already shipping.

CUSTOMERS WILL RECEIVE A REFUND AND A COUPON FOR 25
PERCENT OFF THE GSM VERSION

In a letter to backers, Nextbit CEO Tom Moss said the company was too bullish

and didn't fully realize the cost of getting the CDMA version of the Robin to work

on Verizon's network. "We were too optimistic, too bullish, and as a result we have

to deal with our biggest fear, disappointing you, our supporters. This is bad for

you, and this is bad for us," Moss said. "What people at the carriers, in good faith

given our need for quick answers, thought would take ‘weeks’ has turned into

‘months,’ " he continued. "What they thought would cost ‘hundreds of thousands of

dollars’ has turned into ‘millions’. And we’re still not there."

The CMDA version wasn't initially planned, but the company decided to build

it after doubling its funding goal on Kickstarter and after users asked for one. The

Robin's biggest feature is a "cloud-first" storage system which automatically backs

up all the data on your phone and presumably keeps you from ever running out of

storage space. But despite an innovative feature to address one of tech's biggest

issues, and a creative design that intrigued enough users to raise over a million

dollars on Kickstarter, it still wasn't enough to deal with the hassle that is getting a

phone approved on Verizon's network. And that may say more about the carrier

than the company.

http://www.theverge.com/2015/9/18/9351153/nextbit-robin-kickstarter-verizon-cdma
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San Francisco smartphone startup Nexbit broke a lot of hearts today.

The company on Thursday cancelled the planned CDMA version of its Robin

smartphone, which in the US would have been compatible with Verizon Wireless and

Sprint. Nextbit blamed unexpectedly high costs and repeated delays in the carrier

certification process (https://opennetwork.verizonwireless.com/content/open-

development/get-certified.html), a series of tests that carriers put hardware

manufacturers through to ensure that their devices function properly on the network.

(Verizon last month invited Motherboard to its device testing lab in New Jersey

(http://motherboard.vice.com/read/how-verizon-tests-smartphones-at-its-lab) to see

some of the tests it subjects smartphones to before they’re allowed on the network.)

“What people at the carriers, in good faith given our need for quick answers, thought

would take ‘weeks’ has turned into ‘months,’” Nextbit CEO Tom Moss wrote on the

company’s Kickstarter page (https://www.kickstarter.com/projects/nextbit/robin-the-

smarter-smartphone/comments?cursor=12798111#comment-12798110). “What they

thought would cost ‘hundreds of thousands of dollars’ has turned into ‘millions.’ And

we’re still not there.”

People who had pre-ordered the CDMA version of the Robin are being offered a full

refund, as well as a 25 percent off coupon for use in the Nextbit online store, which also

sells charging cables and a delightful, $40 toy sheep

(https://www.nextbit.com/collections/all/products/vinyl-mascot?variant=8699244741).

The Robin, which Motherboard reviewed last month

(https://motherboard.vice.com/read/nextbit-robin-cloud-storage-smartphone-review),

automatically backs up select data, such as photos and apps, to the cloud in order to

prevent the phone from running out of local storage space. Nextbit raised $1.3 million in

a successful Kickstarter campaign for the smartphone.

https://opennetwork.verizonwireless.com/content/open-development/get-certified.html
http://motherboard.vice.com/read/how-verizon-tests-smartphones-at-its-lab
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https://motherboard.vice.com/read/nextbit-robin-cloud-storage-smartphone-review


3/19/2016 The High Cost of Carrier Certification Is Killing Unique Smartphones | Motherboard

https://motherboard.vice.com/read/nextbit-cancels-verizon-robin 3/7

TOPICS: smartphones (/tag/smartphones), Verizon (/tag/Verizon), Nextbit (/tag/Nextbit),
Robin (/tag/Robin), cloud storage (/tag/cloud+storage), kickstarter (/tag/kickstarter),
mobile (/tag/mobile), t-mobile (/tag/t-mobile), Futures (/tag/Futures), short circuit
(/tag/short+circuit)

Contact the author by email (mailto:nicholas.deleon@vice.com) or
Twitter (https://twitter.com/nicholasadeleon).

You can reach us at letters@motherboard.tv (mailto:letters@motherboard.tv).

Want to see other people talking about Motherboard? Check out our letters to
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In a mid-February conversation with Motherboard, Nextbit chief product and design

officer Scott Croyle noted some of the difficulties that comes with working with the

wireless carriers.

“Because the direct-to-consumer [model] is kinda growing pretty quickly, what you’re

having is the existing business model where you as a [manufacturer] sell to the carrier

as opposed to us as people is fundamentally broken,” Croyle said. “The cost to go

through the carrier lab, the staff to man them… and at the end of the day, the consumer

gets a bunch of bloatware.”

One beneficiary of the cancellation may be T-Mobile, which in 2015 became the third-

largest wireless carrier in the US in part because of the growth of the unlocked

smartphone market. “Nextbit killing the CDMA version of the Robin is not a huge loss for

Verizon on its own, but it is indicative of a strategic problem that Verizon and Sprint have

overall: the unlocked portion of the market is growing, and the benefits are going to T-

Mobile,” Avi Greengart, research director of consumer platforms and devices at Current

Analysis, told Motherboard. “Verizon cannot afford to provide any fuel to T-Mobile's

subscriber growth, and Sprint needs all the help it can get

(http://www.bloomberg.com/news/articles/2015-11-03/sprint-loss-wider-than-estimates-

amid-push-to-add-customers).”
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The past few days have been interesting in the way of Nexus 5 (or Nexus 4 2013) rumors. After a few grumblings that seemed to confirm that LG would once
again be responsible for the smartphone Nexus slot, there was silence, an FCC approval disclosure and then retraction, and then purported spotting of the
Nexus 5 in Google's KitKat announcement video.

Today the FCC reposted the approval documentation for ZNFD820, or the LGD820 model, a device which is steadily gaining traction as potential candidate for
the Nexus 5. Although as usual LG has requested confidentiality on the internal, external, and test setup photos, what's particularly interesting is that the wireless
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charging disclosure includes some shots of the device's battery cover and its inductive charging and NFC coils. In addition the back is not designed to be user
replaceable, and there's no microSD card slot. The backside appearance seems to line up with the visual appearance of the Nexus device from the video as
well, with similar shape and oddly oversized cover glass for the camera aperture. Keep in mind the photo is of the inside of the battery cover. 

Video appearance of purported Nexus device (above), LGD820 rear cover rotated and scaled (below)

What's interesting about the LGD820 approval is that it includes almost all of the bands you'd want for a North American SKU that covers LTE, CDMA, and
HSPA+ for AT&T, TMobile, and Sprint. There's no Verizon LTE (Band 13) in this band coverage. Non inclusion of Verizon LTE banding in an upcoming Nexus
isn't much of a surprise after relationship issues following Galaxy Nexus (CDMA/LTE), inclusion of Sprint is a bit of one, but not as much (Google Voice, Google
Wallet).

The breakdown is LTE on bands: 2, 4, 5, 17, 25, 26, 41 (1 and 7 are probable as well, FCC only lists what's relevant inside the USA), WCDMA on bands: 2, 4, 5,
and CDMA2000 1x/EVDO on band classes 0, 1, and 10 (800, 1900, 900 MHz). There's also 802.11a/b/g/n/ac (the screenshot above doesn't call out 802.11ac
but it is explicitly mentioned and tested in the appropriate sections of the test reports) as well as BT 4.0 LE (Bluetooth smart ready). Inclusion of CDMA2000
1x/EVDO in and of itself is surprising, and the device includes the necessary LTE banding for Sprint, of course CDMA2000 is also relevant in a few other markets
in combination with LTE. 

Update: Another thing that caught my eye was inclusion of mention that the LGD820 uses variable antenna matching (antenna tuning) which would be
necessary if it's going to accommodate a lot of different bands on just one transmit antenna. This could end up being a Qualcomm tunable frontend part. Display
diagonal is also listed as 126.0mm which works out to 4.96inches diagonal for display, enough to warrant a Nexus 5 name, and a length and width of 131.9 mm
x 68.2 mm. 
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Update: Brad Molen from Engadget caught a reference to MSM8974, aosp_hammerhead and KyeLimePie[sic] inside the disclosure as well. There are two
references to MSM8974 (Snapdragon 800) which would to validate that as being the SoC platform and this as a Nexus device running 4.4 which was
codenamed Key Lime Pie up until its recent rebranding to KitKat.

It's too early to know for sure if this is the real deal or not, but both rumblings that I've heard and external factors are starting to point in this direction, and
inclusion of both AOSP, MSM8974, and Key Lime Pie (now KitKat) references make it hard to refute. S4GRU (Sprint 4G Rollout Updates) was one of the sites
tracking LGD820 on its forums for some time, I've been paying close attention to that situation as well since I heard about that device model and saw the band
combinations onboard. Recent attention just intensifies suspicions. The inclusion of LTE in the next Nexus smartphone is an obvious and welcome upgrade, and
Google has been indeed pushing for more impressive banding in its devices, which we saw through the Nexus 7 (3G/4G LTE) band combination. 

Source: S4GRU, Engadget
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kachaffeous  Thursday, September 05, 2013  link

So no LTE Verizon or no Verizon period? Does that CDMA band work for Verizon?

jeffkibuule  Thursday, September 05, 2013  link

No Verizon period. CDMA stuff won't work unless initially provisioned to Verizon from the OEM.

Travk06  Friday, September 13, 2013  link
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There may still be a glimmer of hope (see the update at the bottom), http://www.theverge.com/2013/9/12/4723138/lgnexus...

...at least that's what I'm telling myself.

fokka  Thursday, September 05, 2013  link

"no sd slot" ...aaand i'm out.

bakedpatato  Thursday, September 05, 2013  link

it's been like that since the Nexus S...

jeffkibuule  Thursday, September 05, 2013  link

Seriously, Google's shown ZERO indication to want to deal with microSD cards. Why do you think this phone will be different?

fokka  Friday, September 06, 2013  link

a man can dream, can he?

Mavatar  Friday, September 06, 2013  link

A man should move on.

RocketChild  Friday, September 06, 2013  link

That's right, and a man does move on, to a different competitor which helps someone else's profit margins and market share.

hrrmph  Friday, September 06, 2013  link

+1. Yep, no point in wasting time or money on an inferior product. Reward only those who build what we want.
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Nexus 5 coming to Sprint, T-Mobile, will
also work on AT&T's network
Google's latest Nexus phone, the Nexus 5, will land on AT&T, Sprint, and T-Mobile for the
holidays.

CNET › Mobile › Phones › Nexus 5 coming to Sprint, T-Mobile, will also work on AT&T's network

October 31, 2013
11:45 AM PDT

Phones

by Brian Bennett
 @boliverbennett

Tags: Phones, Gadgets, Mobile

The long-awaited Nexus 5 Android handset made by LG was just made official by
Google. Expected to be sold in an unlocked model, the new smartphone will also
hit AT&T, Sprint, and T-Mobile in time for the holiday season.

Specifically, Sprint will offer up the Nexus 5 for $149.99 after rebates and a two-
year contract agreement. T-Mobile on the other hand also plans to sell the Nexus 5,
"in the coming weeks" but no pricing has yet be announced. AT&T hasn't disclosed
it will carry the device per se, but Google has confirmed the Nexus 5 is capable of
connecting properly to Ma Bell which could be a hint that the carrier indeed has a
Nexus 5 model in the works.

Of course many will likely choose to scoop up the Nexus 5 unlocked through the
Google Play store. The compelling smartphone starts at $349 (16GB), with a 32GB
version costing $399. That's quite a steal for an unlocked device, especially
considering it's the first phone to offer Android 4.4 KitKat. Google also confirmed
that Verizon will not add the coveted phone to its roster.
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Rishabh Jain
McLean, VA
1,284
Supporters
According to Verizon Wireless's phone policy located at http://www.verizonwireless.com/aboutus/commitment/safety-security/device-
unlocking-policy.html Verizon Wireless does not lock their 4G LTE Prepaid devices, and no code is needed to program them for use with
another carrier. The Moto E LTE XT1528 is perfectly able to be used on GSM networks such as T-Mobile but Verizon released a software
update that blocks this functionality. Before the software update the phone worked perfectly on GSM networks.
This petition will be delivered to:

Motorola
Verizon
shankar arumugavelu

1 more decision maker...

cersSOExecutiveRelations@ver izonwireless.com 
Verizon Wireless Executive Office

Read the letter

Letter to
Motorola
Verizon
shankar arumugavelu
cersSOExecutiveRelations@ver izonwireless.com Verizon Wireless Executive Office

Stop Carrier Locking Motorola Moto E LTE XT1528
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economic justice

Rishabh Jain started this petition with a single signature, and now has 1,284 supporters. Start a petition today to change something you
care about.
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1,000 supporters
2. 10 months ago

Petition update

A way to get GSM working after  the android 5.1 update

Docna at XDA figured out how to get GSM working after the android update. You will need your Moto E, A computer with adb and
a USB data transfer cable With...

forum.xda-developers.com
3. 10 months ago
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Defamation, libel, copyright or trademark violations, or exposure of personal information.
Abusive or hateful

Promotes hate against protected classes, or engages in cyberbullying or harassment.
Inappropriate multimedia

Violent or sexually graphic images or videos, or unauthorized use of personal images.
Misleading or spam

Comment appears to be spam.
Harmful to children

Exposure of information about a child or child sexual exploitation.
Violence, suicide, or self harm
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Thank you for taking the time to report content. Our team will review your claim and contact you if we need more information.
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Inappropriate multimedia
Violent or sexually graphic images or videos, or unauthorized use of personal images.

Misleading or spam
Comment appears to be spam.

Harmful to children
Exposure of information about a child or child sexual exploitation.

Violence, suicide, or self harm
Threatens or encourages violence or harm to oneself or others.
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Someone is pretending to be me.
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Submit
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Matthew Spector @mspector22 · Apr 15
@moversi Why won't the unlocked HTC 10 work on Verizon? It supports all the 
right bands (850, 1900 MHz for CDMA and 2,4, 13 for LTE)

     1 

BeazWitDaKeyz @awareunlikeu  · Apr 17
@mspector22 @moversi I second this question

     

Mo Versi
@moversi

@awareunlikeu @mspector22 Yes, 
unfortunately it won't. I can't provide specifics, 
but you can purchase directly from the carrier 
soon!
3:51 PM - 18 Apr 2016

 Follow

     

BeazWitDaKeyz @awareunlikeu  · Apr 18
@moversi @mspector22 but hopefully the dev community will find a way

     

BeazWitDaKeyz @awareunlikeu  · Apr 18
@moversi @mspector22 can't have a bad ass HTC phone that is locked down 
by the carrier now Can we.  The new phone looks excellent!

     

BeazWitDaKeyz @awareunlikeu  · Apr 18
@moversi @mspector22 mo you r killing me  it has all the right bands? I know 
you probably can't say why due to the carriers,
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Find Your Device: Type To Find Your Device...

Or Continue to Thread: Unlocked HTC 10 on Verizon? 

Quote:
Originally Posted by EMSpilot 

Has anyone tried this Verizon Link:

http://www.verizonwireless.com/bring-your-own-device/

Just curious if an unlocked non Verizon HTC 10 passed the IMEI test.

Quote:
Originally Posted by awareunlikeu 

Just got off phone with VZW CS, and the agent said that the nano sim that is in my iPhone 6 Plus "was
not compatible" with the nano sim that I would need for my New Unlocked HTC 10? I know this is total
BS, but I am going to a VZW store to ask for a "NFC enabled Nano sim" Which I think I already have in my
iPhone, but I'm going to do it anyway just to rule it out in the off chance I am wrong?

Yup, this is what it tells me:

---------- Post added at 07:26 PM ---------- Previous post was at 07:24 PM ----------

Same BS they gave me, and then when I went to the store they told me that it was the right SIM card and
refused to give me a new one. I still have not heard back from the guy who said he was going to email
communications for me...

  Zach092
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37The GSM-LTE Unlocked Version Of The HTC 10 Will Work
On Verizon After A Simple Radio Flash

Michael Crider
May 11, 2016

10 HTC NEWS VERIZON WIRELESS

The community over at XDA-Developers is a little less voracious these days. There are a lot of reasons: an ever-expanding selection of Android phones

means it's harder to make a modding nexus for each one, general improvements in hardware and software make rooting less necessary, et cetera. But

those tinkerers can still get some fantastic results. Case in point: it turns out that it's totally possible to get the unlocked HTC 10, currently being sold free

of contracts and carriers from the HTC web store, to operate on Verizon.

That may seem somewhat redundant, since Verizon is selling a carrier-branded version of the HTC 10 anyway. But here's the thing: Verizon's branded

phones continue to have locked bootloaders, and it's getting harder and harder to crack them. So buying an unlocked phone that works on the network is a

huge deal for root and ROM enthusiasts, who have only a few carrier-agnostic Nexus and Motorola models to choose from for full Verizon support. It helps

that the phone can go with you should you choose to leave Big Red (which is getting more and more attractive all the time, since they don't seem to be

letting up on the evil).

The modi嶙ꌟcation is relatively simple; anyone who's ever rooted their phone or ꤶashed a developer build should be able to do it easily. First you'll need to

unlock your bootloader via the HTCDev program, then achieve S-OFF with a third-party tool like this one. Then connect it to a PC and ꤶash a Verizon radio

嶙ꌟle with the usual fastboot commands. Pop in your active Verizon nano-SIM card, then reboot the phone and enter a command on the dialer app to open

the radio selection menu. Pick "CDMA/EvDOGSM/WCDMA/LTE Auto," and your phone should automatically connect to the nearest Verizon tower.

Yes, the unlocked model is using Verizon's full CDMA-LTE network (not just the LTE bands) and no, advanced calling features like VoLTE won't work. This

modi嶙ꌟcation might make it tricky to get over-the-air updates in the future, but it should be possible to reverse the process and return to stock with the

default radio, then ꤶash the Verizon radio and select the operation mode again. It's not a dif嶙ꌟcult process, but be sure to follow the instructions below

carefully. Congratulations to XDA users "Dottat" and their helpers on the accomplishment!
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Join the discussion…

• Reply •

ProductFRED  •  3 days ago

Holy shit. It seems HTC is cutting manufacturing costs by making just one model. This is awesome.

  14△ ▽  

• Reply •

Boss    •  2 days ago> ProductFRED

aka...how it's done in every other country on earth. One model, works on any carrier.

 △ ▽  

• Reply •

Gregory    •  2 days ago> Boss

Are there even CDMA carriers at all outside of the US? I remember we in Russia used to have SkyLink, but I haven't heard anything
about it for a while.

 △ ▽  

• Reply •

Biggy Johnson    •  3 days ago> ProductFRED

most phones are that way, been that way for years on most higher end models. Its simply cheaper to make one chipset and flash the radio per
carrier

 △ ▽  

• Reply •

ProductFRED    •  3 days ago> Biggy Johnson

Rarely do these tricks work, though. There's usually either low-level settings at play that prevent it, or actual hardware missing. I
remember that I had an AT&T Note 2 because it supported Qi charging, but I used a modified radio NV RAM image from the T-Mobile
model to enable Band 4 HSPA+. From there I just flashed the T-Mobile ROM and basically had a T-Mobile Note 2 with wireless
charging.

 △ ▽  

• Reply •

Biggy Johnson    •  2 days ago> ProductFRED

I would say more often people don't figure out how to enable these embedded features. Also in this particular case this is HTC
being lazy if they submitted this device through Verizon's open device initiative they could have had it certified and been able to
work on Verizons network out of the box unlocked. There is always a reason for this kind of stuff rarely does the public figure
out that reason however

 △ ▽  
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20,276 Posts
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dpham00 

Verizon can't interfere though... At least not without violating the rules of the 700MHz upper block c license. 

"(b) Use of devices and applications. Licensees offering service on spectrum subject to this section shall not deny, limit, or restrict
the ability of their customers to use the devices and applications of their choice on the licensee's C Block network, except:
(1) Insofar as such use would not be compliant with published technical standards reasonably necessary for the management or
protection of the licensee's network, or
(2) As required to comply with statute or applicable government regulation."

 ORIGINALLY POSTED BY RY 

I would suspect that Verizon made this request as part of the deal to have a Verizon model. Maybe HTC feels like
they need some carrier exposure.
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Ry 

Which is why there probably isn't a paper trail for this request. :/

 ORIGINALLY POSTED BY DPHAM00 

Verizon can't interfere though... At least not without violating the rules of the 700MHz upper block c license. 

"(b) Use of devices and applications. Licensees offering service on spectrum subject to this section shall not deny,
limit, or restrict the ability of their customers to use the devices and applications of their choice on the licensee's C
Block network, except:
(1) Insofar as such use would not be compliant with published technical standards reasonably necessary for the
management or protection of the licensee's network, or
(2) As required to comply with statute or applicable government regulation."
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Lol no probably Verizon made them to do that if they want to sell the Verizon version. No incentive for HTC do that, we all know
how evil Verizon is and the amount of control they want on OEMs is unbelievable. Only Apple knows how to treat Verizon.

 ORIGINALLY POSTED BY DPHAM00 

Just like I thought. Htc software is to blame, not Verizon
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Or better to say - Only Apple can afford it.  
On Android side only Samsung can, but somehow doesn't care.

Moto XPE/VZW Moto X DE/N7

 ORIGINALLY POSTED BY BHATECH 

Lol no probably Verizon made them to do that if they want to sell the Verizon version. No incentive for HTC do that,
we all know how evil Verizon is and the amount of control they want on OEMs is unbelievable. Only Apple knows
how to treat Verizon.
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 ORIGINALLY POSTED BY RY 

HTC didn't have to do a deal with Verizon though.
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True, but we all know in what kind of the financial position HTC is , so they had to bend to VZW will. 

Moto XPE/VZW Moto X DE/N7

bhatech likes this.
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Yep Verizon can't take on Apple, they are just dumb pipe to Apple and it's great.

 ORIGINALLY POSTED BY UDAZAVLANJE 

Or better to say - Only Apple can afford it.  
On Android side only Samsung can, but somehow doesn't care.

Moto XPE/VZW Moto X DE/N7
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At this point FCC has to step in. 
First , to clarify what is the role of the telecom utility company (dumb pipe indeed) and second to stop the anti-competetive
business models. What VZW and alike are doing is that their preference and deals w certain OEMs really leave no chance for the
rest to survive. As soon as you walk in , they bombard you w Droid and Samsung ... Not to mention net neutrality, etc. 

Moto XPE/VZW Moto X DE/N7

 ORIGINALLY POSTED BY BHATECH 

Yep Verizon can't take on Apple, they are just dumb pipe to Apple and it's great.

bhatech likes this.
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Ry 

For the most part, most people buy their phones from their carrier.

 ORIGINALLY POSTED BY UDAZAVLANJE 

Or better to say - Only Apple can afford it.  
On Android side only Samsung can, but somehow doesn't care.

Moto XPE/VZW Moto X DE/N7
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 ORIGINALLY POSTED BY UDAZAVLANJE 

At this point FCC has to step in. 
First , to clarify what is the role of the telecom utility company (dumb pipe indeed) and second to stop the anti-
competetive business models. What VZW and alike are doing is that their preference and deals w certain OEMs
really leave no chance for the rest to survive. As soon as you walk in , they bombard you w Droid and Samsung ...
Not to mention net neutrality, etc. 

Moto XPE/VZW Moto X DE/N7
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As long as the FCC allows utility companies to own media companies, they won't help.

REPLY

05-11-2016, 04:38 PM   #122

793 Posts

816 Global Posts

bhatech 

Millions of people buy iPhone from Apple store as well for a superior experience. People buy from carriers because that's the only
easy way to buy Android  phones. And Android OEMs can't set up shops like Apple because it's not economical to do so. Due to
this the carriers take advantage and bully the OEMs. Samsung can probably strong arm the carriers if they want but they don't
care about end user, their customer is the carrier and gladly bend over.

 ORIGINALLY POSTED BY RY 

For the most part, most people buy their phones  from their carrier.
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I think this was covered in another thread.

https://www.strategyanalytics.com/st...5#.VzOp8lUrJhG 

Unlocked smartphones  made up 9% of total smartphone volume shipment in the US in 2015. Roughly 1 of 10.

BLU 5.2 million, Apple 1.8 million, Motorola 1.4 million, others: 6.2 million. 

From this, I'm led to believe that people may be going to Apple stores to buy iPhones, but they're likely still buying them on a
carrier plan - not necessarily unlocked/outright. 

What incentive is there for Samsung to strong arm the carriers when they're basically 1B to Apple's 1A in carrier stores?

 ORIGINALLY POSTED BY BHATECH 

Millions of people buy iPhone from Apple store as well for a superior experience. People buy from carriers because
that's the only easy way to buy Android  phones. And Android OEMs can't set up shops like Apple because it's not
economical to do so. Due to this the carriers take advantage and bully the OEMs. Samsung can probably strong arm
the carriers if they want but they don't care about end user, their customer is the carrier and gladly bend over.
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dpham00 

Again htc made the decision to sell the Verizon model. They could have gone the mxpe or n6/6p/5x route but chose not to.  

Verizon can't explicitly tell them to remove the radio. But they probably learned from the failed Verizon a9 that bypassing a Verizon 
model  would mean that Verizon would make their life a living hell.  

Still, Motorola and Google was able to make it through hell and back. So can Htc

 ORIGINALLY POSTED BY BHATECH 

Lol no probably Verizon made them to do that if they want to sell the Verizon version. No incentive for HTC do that,
we all know how evil Verizon is and the amount of control they want on OEMs is unbelievable. Only Apple knows
how to treat Verizon.
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 ORIGINALLY POSTED BY DPHAM00 

Again htc made the decision to sell the Verizon model . They could have gone the mxpe or n6/6p/5x route but chose
not to. 
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816 Global Posts Sure HTC is an great  position to bypass the Verizon model, absolutely makes financial sense for them.

Verizon can't explicitly tell them to remove the radio. But they probably learned from the failed Verizon a9 that
bypassing a Verizon model  would mean that Verizon would make their life a living hell.  

Still, Motorola and Google was able to make it through hell and back. So can Htc
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udazavlanje 

True. This country is becoming a joke when it comes to regulating anything. 
It's pretty much business as usual. Revolving doors for officials back n fort - big business to govt. "Legal" Money in politics and
so on. 

Moto XPE/VZW Moto X DE/N7

 ORIGINALLY POSTED BY RY 

As long as the FCC allows utility companies  to own media companies, they won't help.

REPLY

05-11-2016, 05:34 PM   #127

20,276 Posts

20,608 Global Posts

dpham00 

They obviously made their choice. But like I said, it's htc's choice. They do what's best  for htc, not what's best for the
customer.

 ORIGINALLY POSTED BY BHATECH 

Sure HTC is an great  position to bypass the Verizon model, absolutely makes financial sense for them.
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bhatech 
Lol It's very difficult to convince the Verizon fans ... Same applies other way as well, very difficult to convince the carrier haters.
Everyone has their own opinion let's leave at that.

My theory:

To start with yes I know just having the right radios is enough for an already active sim to work on Verizon. For new activations
you need Verizon blessing but in HTC 10 case, the radio isn't there which can be flashed and get the already active sim
working. One could argue they could have had the radios to work for all carriers, but we don't know what deal HTC had to make
for Verizon to carry HTC 10. 

1. For latest  Google phones - it took sometime for them to get it working, but Google being a big player got to some terms with
Verizon and have the unlocked model activate on their network with Verizon blessing. 
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Forum HTC Android Phones HTC 10

« Returned for a Refund | weather/clock widget »

2. Motorola - Duh ... Droid they obviously have a great relationship, make them whatever droid branded phone Verizon wants,
put whatever Verizon wants, stamp the logo wherever Verizon wants. Given the good relation Motorola could get the pure edition
work on their network.

3. LG, Samsung - they don't even try or care.

4. HTC - they tried with One A9 and definitely couldn't get Verizon to agree. Initially when it was released they said Verizon
support coming to unlocked A9 later but gave up after a month or two. So whatever talks, certification, backdoor deals or
whatever it takes for Verizon to not get pissed didn't work. With the HTC 10 it's the same, but this time they got at least the
Verizon specific version.

REPLY

05-11-2016, 09:19 PM   #129

12,313 Posts

12,351 Global Posts

Ry 

Add BlackBerry to the list with the Priv. Small player.  

And LG is starting to play in this space too with this one: http://www.bhphotovideo.com/c/produc...2FSID%2Fvb_ac= 

HTC's problem with the A9 is that they tried to go LTE only, no CDMA 1xRTT/EVDO fallback whatsoever. 

Posted via the Android Central  App on the Moto X Pure Edition

 ORIGINALLY POSTED BY BHATECH 

Lol It's very difficult to convince the Verizon fans ... Same applies other way as well, very difficult to convince the
carrier haters. Everyone has their own opinion let's leave at that.

My theory:

To start with yes I know just having the right radios is enough for an already active sim to work on Verizon. For new
activations you need Verizon blessing but in HTC 10 case, the radio isn't there which can be flashed and get the
already active sim working. One could argue they could have had the radios to work for all carriers, but we don't
know what deal HTC had to make for Verizon to carry HTC 10. 

1. For latest Google phones - it took sometime for them to get it working, but Google being a big player got to some
terms with Verizon and have the unlocked model activate on their network with Verizon blessing. 

2. Motorola - Duh ... Droid they obviously have a great relationship, make them whatever droid branded phone
Verizon wants, put whatever Verizon wants, stamp the logo wherever Verizon wants. Given the good relation
Motorola could get the pure edition work on their network.

3. LG, Samsung - they don't even try or care.

4. HTC - they tried with One A9 and definitely couldn't get Verizon to agree. Initially when it was released they said
Verizon support coming to unlocked A9 later but gave up after a month or two. So whatever talks, certification,
backdoor deals or whatever it takes for Verizon to not get pissed didn't work. With the HTC 10 it's the same, but
this time they got at least the Verizon specific version.

bhatech likes this.
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Unlock Nexus 6 not working on Metro PCS
By AC Question in forum Ask a Question

Replies: 1
Last Post: 04-18-2016, 07:11 AM

I am looking for the mini calendar can anyone help to see here i can find it?
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 4[UPDATED] Teaser: Samsung Galaxy S7 and S7 Edge. One of
"US." One variant each for all of the US?
Posted by lilotimz, in Author: Tim Yu, Author: Josh McDaniel, Author: Andrew J. Shepherd 03 February 2016 · 4,304 views

GS7   GS7e   Galaxy S7   Galaxy S7 Edge   FCC OET   VZW   AT&T   T-Mobile   Sprint   USCC  

by Josh  McDaniel, Tim Yu, and  Andrew J. Shepherd
Sprint 4G Rollout Updates
Wednesday, February 3, 2016 - 11:50 PM MST

Update: Further inspection  of the FCC OET authorization  f ilings has shown  that while
Samsung  will produce only one " US"  hardware variant each  for the Galaxy S7 and  Galaxy
S7 Edge, it still will delineate operator specific " V,"  " A,"  " T,"  " P,"  and  " R4"  variants via
firmware.

That f irmware on  the Sprint " P"  variant, for example, will enable CCA/RRPP compliant bands
2/4/5/12/25/26/41 but disable VZW band  13, AT&T bands 29/30, and  VoLTE. Similar
segmentation  applies to  the other domestic variants, such  as the AT&T " A"  variant and  T-
Mobile " T"  variant, both  of which  disable CDMA2000 and  Sprint bands 25/26/41.

Thus, the single SKU aspect for the " US"  hardware variants of the Galaxy S7 and  Galaxy S7 Edge will be limited  to  their respective FCC
IDs. At the retail and  end  user levels, separate SKUs and  model numbers still will exist for the operator specific airlink/band  f irmware
packages.

S4GRU hopes, however, that Samsung  will use this consolidated  hardware platform now as means also  to  sell unlocked  BYOD
versions of both  handsets that will have full airlink/band  f irmware across all domestic operators.

Per Samsung Galaxy astronomy, the "V" suffix has been for VZW, the "A" suffix for AT&T, the "T" suffix for T-Mobile, the "P" suffix for Sprint, and
the "R4" suffix for regional operators.

But what does the "US" suffix mean for the Samsung Galaxy S7 and S7 Edge?

Both handsets A3LSMG930US and A3LSMG935US bearing the "US" suffix in their model numbers were intentionally/unintentionally outed today
in the FCC OET (Office of Engineering and Technology) database -- weeks in advance of their supposed official reveals at Mobile World
Congress in Barcelona later this month.

Okay, the seventh generation of Samsung Galaxy handsets is a big deal. That said, what is so special about these two device authorizations?

Well, these two authorization filings with the FCC cover the entire gamut of supported LTE bands for every single US operator -- and include
downlink three carrier aggregation support. Even before Apple, Samsung appears on the verge of single SKU handsets for the US.

VZW band 13. Sure. AT&T bands 29 and 30. Right on. T-Mobile band 12. Absolutely. Sprint bands 25, 26, and 41. Positively. Carrier aggregation.
Yup.

Furthermore, as both Samsung handsets support CDMA2000, that is strong indication Samsung has reversed course from the the sixth
generation of Samsung Galaxy handsets and included Qualcomm baseband modems in all domestic handsets. Almost assuredly, the chip of

http://s4gru.com/index.php?app=core&module=global&section=login&serviceClick=twitter
http://s4gru.com/index.php?app=core&module=global&section=login
http://s4gru.com/index.php?app=core&module=global&section=register
http://s4gru.com/index.php?app=core&module=search&search_in=blog
http://s4gru.com/index.php?/index
http://s4gru.com/index.php?/blogs/
http://s4gru.com/index.php?/blog/1-the-wall/
http://s4gru.com/index.php?/blog/1/entry-405-updated-teaser-samsung-galaxy-s7-and-s7-edge-one-of-us-one-variant-each-for-all-of-the-us/
http://s4gru.com/
http://s4gru.com/index.php?app=core&module=global&section=navigation&inapp=blog
http://s4gru.com/index.php?app=core&module=search&do=viewNewContent&search_app=blog
http://s4gru.com/index.php?/blog/1-the-wall/
http://s4gru.com/index.php?/index
http://s4gru.com/index.php?/members/
http://s4gru.com/index.php?/chat/
http://s4gru.com/index.php?/user/4387-lilotimz/
http://s4gru.forumflash.com/uploads/blog-0758976001454559983.jpeg
http://s4gru.com/index.php?/user/4387-lilotimz/
http://s4gru.com/index.php?/blog/blog-1/cat-15-author-tim-yu
http://s4gru.com/index.php?/blog/blog-1/cat-14-author-josh-mcdaniel
http://s4gru.com/index.php?/blog/blog-1/cat-5-author-andrew-j-shepherd
http://s4gru.com/index.php?/tags/blog/GS7/
http://s4gru.com/index.php?/tags/blog/GS7e/
http://s4gru.com/index.php?/tags/blog/Galaxy%2BS7/
http://s4gru.com/index.php?/tags/blog/Galaxy%2BS7%2BEdge/
http://s4gru.com/index.php?/tags/blog/FCC%2BOET/
http://s4gru.com/index.php?/tags/blog/VZW/
http://s4gru.com/index.php?/tags/blog/AT%26T/
http://s4gru.com/index.php?/tags/blog/T-Mobile/
http://s4gru.com/index.php?/tags/blog/Sprint/
http://s4gru.com/index.php?/tags/blog/USCC/
https://apps.fcc.gov/oetcf/eas/reports/ViewExhibitReport.cfm?mode=Exhibits&RequestTimeout=500&calledFromFrame=N&application_id=AR4en7WJpgKHSJOXYVSLmA%3D%3D&fcc_id=A3LSMG930US
https://apps.fcc.gov/oetcf/eas/reports/ViewExhibitReport.cfm?mode=Exhibits&RequestTimeout=500&calledFromFrame=N&application_id=elKAem08Wuynew87vBtLBg%3D%3D&fcc_id=A3LSMG935US


3/4/2016 [UPDATED] Teaser: Samsung Galaxy S7 and S7 Edge. One of "US." One variant each for all of the US? - S4GRU Sprint 4G Rollout Updates

http://s4gru.com/index.php?/blog/1/entry-405-updated-teaser-samsung-galaxy-s7-and-s7-edge-one-of-us-one-variant-each-for-all-of-the-us/ 2/6

choice is the Snapdragon X12 LTE modem. That detail, though, is not yet available. On a similar count, tested RF ERP/EIRP figures are beyond
the purview of this teaser. However, S4GRU may follow up later on all of the above.

In the meantime, here are the nitty gritty Galaxy S7 domestic airlink specs. The FCC filings did not disclose -- nor are they required to disclose --
international airlink support.

Samsung Galaxy S7 
GSM / GPRS / EDGE: 850 / 1900
W-CDMA Band: 2 / 4 / 5
CDMA Band  Class: 0 / 1 / 10
LTE Band: 2 / 4 / 5 / 12 / 13 / 25 / 26 / 29 (downlink only) / 30 / 41

LTE Carrier Aggregation:

2xCA
2+4 / 2+5/ 2+12 / 2+13 / 2+29 / 2+30
4+2 / 4+4 / 4+5 / 4+12 / 4+13 / 4+29 / 4+30
5+2 / 5+4 / 5+30 /
12+2 / 12+4 / 12+30
13+2 / 13+4
25+25
30+2 / 30+4 / 30+5 / 30+12 / 30+29
41+41

3xCA
2+4+12 / 2+4+13 / 2+5+30 / 2+12+30 / 2+29+30
4+2+12 / 4+2+13 / 4+4+12 / 4+5+13 / 4+5+12 / 4+5+30 / 4+12+30 / 4+29+30
5+2+30
12+4+2 / 13+2+4
30+2 +5 / 30+2+12 / 30+2+29 / 30+4+5 / 30+4+12 / 30+4+29
41+41+41

Samsung Galaxy S7 Edge 
GSM / GPRS / EDGE: 850 / 1900
W-CDMA Band: 2 / 4 / 5
CDMA Band  Class: 0 / 1 / 10
LTE Band: 2 / 4 / 5 / 12 / 13 / 25 / 26 / 29 (downlink only) / 30 / 41

LTE Carrier Aggregation:

2xCA
2+4 / 2+5 / 2+12 / 2+ 13 / 2+29 / 2+30
4+2 / 4+4 / 4+5 / 4+12 / 4+13 / 4+29 / 4+30
5+2 / 5+4 / 5+30 /
12+2 / 12+4 / 12+30
13+2 / 13+4
25+25
30+2 / 30+4 / 30+5 / 30+ 12 / 30+29
41+41

3xCA
2+4+12 / 2+4+13 / 2+5+30 / 2+12+30 / 2+29+30
4+2+12/ 4+2+13 / 4+4+12 / 4+5+13/ 4+5+12 / 4+5+30 / 4+12+30 / 4+29+30
5+2+30
12+4+2 / 13+2+4
30+2 +5 / 30+2+12 / 30+2+29 / 30+4+5 / 30+4+12 / 30+4+29
41+41+41
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Note in bold text the Sprint relevant 2x CA combinations each for band 25 and band 41, then 3x CA combinations for band 41.

One SKU, one "US" device variant for all in the US, just like or better than iPhone and Nexus? By all appearances, yes. And while S4GRU is a
Sprint centric blog and web site, this Samsung development has ramifications for millions of VZW, AT&T, T-Mobile, USCC, et al., users, too.

You heard it here first -- at S4GRU.

Sources: FCC 

holy schnikes

Any word on CA uplink speeds? I assume 2x.  While most will focus on the fastest speeds, I like the turbo-charged snail speeds at
the edge -- this covers far more geographic area. Ready to do battle:
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Samsung Galaxy S7 Clears FCC with Single Approval

Feb 4, 2016, 1:44 PM   by Rich Brome    @rbrome

The FCC this week approved a pair of new Samsung phones that are almost certainly the new
Galaxy S7 and Galaxy S7 edge (or equivalent). Unlike previous generations of the flagship phone,
Samsung was able to have all U.S. carrier variants approved under a single FCC ID, indicating a
new level of hardware standardization for the company. The phone will still come in specific
variants for each carrier, each restricted to certain LTE bands, among other differences. The FCC
documents reveal much about the network band and feature support of each variant. The phones
are widely expected to be announced at a Samsung event scheduled for February 21st.

more info at FCC » 
more info »

Article

http://www.phonescoop.com/site/staff.php?s=1
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http://www.phonescoop.com/phones/fcc_query.php?gc=A3L&pc=SMG935US
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FCC documents reveal certain features similar to the Galaxy S6, including MST (Samsung Pay)
and NFC.

The first new phone approved the FCC bears the model number SMG930. Last year's S6 had the
model number SMG920, and the S5 was the SMG900.

Similarly, the Galaxy G6 edge had the model number SMG925, and the other new phone
approved by the FCC this week is the SMG935.

FCC documents for both phones mention label information laserengraved on the back of the
phone, indicating highend, sealedbattery construction, similar to last year's Galaxy S6.

Both phones have distinct model numbers for all four toptier US carriers, such as SMG930V for
Verizon, even thought they share one FCC ID. The common FCC ID means a very standard
hardware design across all carrier variants. FCC documents indicate that the carrier variants will
be sold in a state limited to that carrier's network bands, presumably via lowlevel firmware.

S7 bands

The Verizon version supports LTE bands 2, 4, 5, and 13. The TMobile version supports LTE
bands 2, 4, 5, and 12. The Sprint version supports LTE bands 2, 4, 5, 12, 25, 26, and 41.

S7 edge bands
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The AT&T version supports LTE bands 2, 4, 5, 12, 29, and 30. (AT&T recently switched its phone
requirements from band 17 to band 12, to improve interoperability with TMobile and smaller
networks, after the FCC started inquiring about the issue. Band 12 is a larger band that includes
the frequencies of band 17, so AT&T is using the same frequency band but identifying it
differently.) Bands 29 and 30 will be used by AT&T in the coming years to boost LTE speeds.

Both the AT&T and TMobile variants will supports WCDMA bands 2, 4, and 5 (1900, 1700, 850
MHz). (AT&T recently started allowing WCDMA band 4 support on its phones, alongside the move
from band 17 to band 12.) The Verizon and Sprint variants will support only bands 2 and 5.

Naturally, only the Verizon, Sprint, and U.S. Cellular variants support CDMA networks.

Only the Verizon, AT&T, and TMobile variants support VoLTE. Sprint has promised to support
VoLTE but has not yet launched it. All versions (excluding U.S. Cellular) support WiFi Calling.

label info  

Curiously, label information submitted to the FCC show different manufacturing locations for
different US carrier variants. Verizon and AT&T units will apparently be made in Korea,
Samsung's homeland. Sprint's units will come from China, while TMobile units will be made in
Vietnam.

Related

label description labels labels
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Yes, Samsung, as the world’s largest smartphone manufacturer, you should be able to
release an unlocked version of your flagship phones. Apple does it. Google certainly does
it. Hell, even Motorola and HTC are doing it these days. Why aren’t you? Seriously, why
aren’t you? If it’s a carrier issue, get the f*ck out of here. You are big enough that you
shouldn’t be giving in to all carrier demands. Of course, we’re pretty sure you are, just
look at the bloatware and branding all over the US carrier variants of the phones you sell.
That’s really unfortunate. 

You see, some of us, well, we don’t want to buy through carriers. We would rather just buy
the phone from you, the manufacturer. We would like to see your vision for your phone,
without Verizon’s Navigator and AT&T’s Locker (whatever the hell that even is) and
Amazon’s apps and Yellowpages or Whitepages or whatever other spam-filled idea from
the past that is pre-loaded in your app drawers. We don’t want to attach a phone to a
carrier we don’t really care for for an entire month, just so they’ll give us an unlock code
to take it elsewhere. We certainly don’t want the branding – look at what you allowed
Verizon to do a couple of years ago. Oh, we also would like choice, like in colors.
Because, everywhere else in the world is getting cool blues and greens and silvers, yet
the US and your carrier-only approach, doesn’t want to give us those choices.

But maybe more importantly, we would love to get updates without the carrier
interference. You are one of the worst at updating phones, but if you sold an unlocked
model or two, maybe you wouldn’t have that reputation. Maybe then, you could push
updates quicker and to the customers who are probably screaming the loudest about you
being bad at updating. Look how quickly Motorola pushed out Marshmallow just this past
year, and the promises that HTC is comfortable making (and has kept up with) for
updates. You could do that too, Samsung.

And look at this, your own website even has a sweet little blank spot in its carrier and
retailer chooser where you could put “SIM FREE,” just like Apple does! How convenient. It
wouldn’t be hard to do. It’s obvious that you sell international unlocked models, because
some of us have to buy them through semi-shady eBay sellers and UK retailers.
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But you probably won’t ever in the US. The carriers are too mean or something. Those of
us who appreciate a clean, bloatware and branding free phone of yours will continue to
have to import them and pay hundreds more than retail. We’ll continue to have to disable
dozens of apps and snarl at logos. We’ll continue to be annoyed at the entire
situation. That sucks.

You know what doesn’t suck? Apple’s approach to unlocked and SIM free phones. Yeah,
you should look into, Samsung.
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Tyler Durden    •  a day ago> Dirge

No bloat on my Tmobile one.

 △ ▽  

• Reply •

en28so    •  a day ago> Tyler Durden

Not even T-mobile bloat?

 △ ▽  

• Reply •

Tyler Durden    •  a day ago> en28so

3-4 apps and we're quickly removed.

  1△ ▽  

• Reply •

en28so    •  a day ago> Tyler Durden

That's great

 △ ▽  

• Reply •

Birtzer    •  a day ago> Tyler Durden

Except for the TouchWiz...

  5△ ▽  

• Reply •

rodney11ride    •  a day ago> Birtzer

the only bloat that CANT be removed... #itsakidsphone

  1△ ▽  
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The company that sells the most smartphones in the world
needs to start acting like they sell the most smartphones in
the world.

According to IDC (a company who does nothing but assemble data and provide
information about technology and telecommunications), "Samsung remained the leader
in the worldwide smartphone market for the quarter and the year with 85.6 million units
shipped in 4Q15, up 14% from last year."

85 million phones left Samsung's factories in the final three months of 2015. The total
number of phones  they shipped out in 2015 was 324.8 million. While that's sinking in,
compare it to the next company on that list — Apple, who also had a stellar 2015 — at
231.5 million. Those numbers are astonishing to say the least, and unless you're a
mathematician or some sort of robot, something you can't really visualize. Simply put,
Samsung sells a shit-ton of phones. And they sell more — by a significant margin — than
anyone else.

But this isn't the whole story. In the United States and Canada, Apple owns about 40
percent of the market compared to Samsung's 30-ish percent. Numbers in China will
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likely soon look similar with Apple and
Samsung fighting over the premium market.
And the low-end market is also turning into
a battleground, with companies like Huawei
and Xiaomi selling more and more phones
every day. Competition between the
companies that make the phones we love to
use is fierce, and a saturated market means
things will get even more interesting — most
people that want a smartphone already
have one. The key is going to be retaining

customers.

All this is great news for us as consumers. We want companies like Samsung fighting
tooth and nail to get our money, because that means they will build compelling products
at a price we want to pay. But it also means that Samsung — and everyone else building
smartphones — will need to change tactics to continue to rake in the money.

Like any good business, Samsung already has plans in the works to continue to be
successful. We recently heard Samsung say they are reforming their business culture
and want to think more like a startup than a mega-global conglomerate. That's all well
and good, and I'm sure Samsung has enough business savvy to stay in the black in a
more competitive environment , but I think a change in the way they do business with
carriers in the U.S. and Canada can also have a significant impact.

There's no reason why
I shouldn't be able to
buy an unlocked
Galaxy S7 designed to
work best in America.

http://www.androidcentral.com/samsung-wants-act-more-startup
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For starters, there's no reason why I shouldn't be able to go to Amazon or Samsung's
own web  portal and buy an unlocked Galaxy S7. That's absolutely ridiculous. I imagine
it has to do with business deals and clauses with people like AT&T or Verizon, who really
like to keep control over the phones you and I buy. If that's the case, it works. Few of us
want to import an unlocked and unbranded Galaxy S7 that won't work with Samsung Pay,
might not have a warranty and is optimized to work better on a carrier in Europe or the
Far East instead of the one we send money to every month. So we end up buying one
that has another company's name on the back, and they get to control what software we
see and when we get access to something newer and better. I get why the carriers like
this arrangement, and I understand why it was a good business strategy five years ago.
But times have changed.

We're a more informed and more savvy
buying public now. Everyone you know
probably has a smartphone, and everyone
has complaints about the company they
pay to get monthly service. But for most of
us, we can't just pack up and move
somewhere different and have new
complaints, because we're paying a
monthly installment or on a carrier
contract with Sprint or Rogers or whoever.

A change in the way
Samsung does
business with carriers
in the U.S. and Canada
could have a
signi cant impact on 

http://www.androidcentral.com/samsung-galaxy-s7
http://www.androidcentral.com/money-root-all-android
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And if that phone in our hands is an
Android, chances are it's made by
Samsung and that's how we had to buy it.
Even if we paid full price upfront for our new phone, the carrier who has their name on
the back has control. It's clear just who is the winner in this relationship.

It doesn't have to be this way. Samsung has enough brand power to do something
different. In fact, they should follow Apple's lead and leverage their position in the
industry. While Samsung is selling me a Galaxy phone that works where I live outright at
their Best Buy "experience" stores, let Verizon or T-Mobile continue to resell Samsung
phones. Let carriers keep their lengthy contracts or crazy leasing schemes in place.
Some folks are comfortable buying their phone this way. But take control of the Samsung
brand away and stop letting them dictate when a critical patch can be sent to the users,
or who gets access to cool new features. One model. One software path. No
interference from companies that don't build phones, and are only really proficient at
being a data-pipe. Apple — your biggest competitor — can do it. So can you.

Everyone's experience will be better this way, and a better experience turns into
customer loyalty. We will want to continue to buy the Samsung brand when it's time to
get a new phone even more than we do now, because we can feel like your customer
instead of some phone company's. We will influence people who have questions to buy
your products because you can take better care of us. We will remember your name
when we buy things that aren't smartphones  because we like the way you treat us as a
customer.

You're the big  dog, Samsung. Act like it.

customer  retention.

READER COMMENTS
Samsung, it's high time you flexed your muscles with American
carriers
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SORT BY DATE  SORT BY RATING

Amen to this! Apple flexed their muscles with the carrier's from the very beginning. Samsung is the
force of Android here and I've always wondered why they don't put the carrier's in their places.

Posted with the Nexus 6, Nexus 5, or Surface Pro 3

jeddo45
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Five years ago, the iPhone revolutionized the mobile business and kicked off a

seismic shift in the technology industry that continues today. But the massive

success of Apple's phone has overshadowed the grim reality of an American

wireless marketplace that has become increasingly hostile to innovation — a

market tightly controlled by carriers who capriciously pick winners and losers while

raising prices and insisting that their use of valuable public spectrum remain free

Five years after the iPhone, carriers are the
biggest threat to innovation
By Nilay Patel on July 5, 2012 10:41 am 

http://www.theverge.com/users/nilaypatel
http://www.theverge.com/
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of any oversight. While the iPhone is a raging success, the wireless market is

headed towards total failure.

The evidence is everywhere, starting with the iPhone itself: Verizon famously

passed on the device at first, and if not for Steve Jobs personally convincing AT&T

to sell his phone sight unseen, the iPhone may never have existed. Jobs was well

aware that he couldn't reach the market of cellphone consumers without carrier

support — at the D3 conference in 2005, he famously called the carriers "orifices"

and offered this withering assessment of the industry as it then stood:

It's even worse. The carriers now have gained the upper hand in terms of

the power of the relationship with the handset manufacturers. And they're

starting to tell the handset manufacturers what to build. And if Nokia and

Motorola don't listen to them, well, Samsung and LG will. So the handset

manufacturers are really getting these big thick books from the carriers,

telling them "here's what your phone's gonna be."

"We're not good at that," Steve added. Two years later, he would ship the iPhone,

turning the industry on its head. Apple had succeeded in building the phone

customers wanted instead of the phone carriers wanted, and things would never

be the same.
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Steve Jobs in 2005 at D3 (Enhanced Quality)

And indeed, things are different — they've gotten dramatically worse. Instead of

seeing the benefits of free competition at the consumer level, the carriers are now

exerting more control than ever before as demand for mobile devices skyrockets.

Getting a device on a major carrier can take up to 15 months and cost millions of

dollars; carriers are notorious for demanding custom devices in order to create

customer lock-in. "Exclusivity is the bane of my existence," says one source at a

major phone manufacturer. "But it's the only way business gets done."

"EXCLUSIVITY IS THE BANE OF MY EXISTENCE," SAYS ONE
SOURCE. "BUT IT'S THE ONLY WAY BUSINESS GETS DONE."

It's even bad for Apple: one source close to the iPhone calls the carrier process

"incredibly backward." But it's not just about frustrated manufacturers. Increased

carrier control over customers and devices has stunted competition and stalled

innovation — sometimes fatally so.

https://www.youtube.com/watch?v=IzH54FpWAP0
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Just look at the tragic story of Palm, which went from darling of CES 2009 to

legendary failure in just 31 short months. The company initially wanted to ship its

Pre smartphone on Verizon, but the carrier backed out and Palm was forced to

languish on Sprint, where it was unable to compete directly against the iPhone.

When Verizon finally picked up the Pre Plus the next year, the carrier ordered

millions of devices and then flippantly refused shipment and decided to focus on

the Motorola Droid, leaving Palm sitting on millions of unsold units that couldn't be

used on any other carrier in the world. The decision cost Palm hundreds of

millions of dollars and led directly to the company selling itself to HP — and the

once-promising webOS platform slowly dissipated into a puff of mismanaged

open-source smoke.

"If we could have launched at Verizon prior to the Droid, I think we would have

gotten the attention the Droid got. And since I believe we have a better product, I

think we could have even done better," said Palm CEO Jon Rubinstein in 2010,

trying to explain why his company was failing. But his exclusivity deal with Sprint

means he was never given the chance to fairly compete.

EVEN GOOGLE AND MICROSOFT ARE AVOIDING THE CARRIERS

Even powerful and established companies like Google and Microsoft are now

avoiding the carriers as they scramble to compete with Apple. Microsoft is

radically upending the entire PC market with its Surface tablets, but they're Wi-Fi-

only for now, and Redmond refuses to discuss carrier partnerships. Same with

Google, which just announced the Nexus 7 tablet; it's designed for on-the-go

content consumption, but it lacks a mobile broadband connection.

Google won't comment about a 4G version of the Nexus 7 on the record, but it's

fair to say relations between the search giant and carriers are strained: multiple

sources say that Verizon purposefully delayed shipment on the LTE Galaxy Nexus

http://www.theverge.com/2012/6/5/3062611/palm-webos-hp-inside-story-pre-postmortem
http://www.engadget.com/2010/03/18/palm-posts-22m-q3-loss-making-great-progress-on-future-produc/
http://www.theverge.com/2012/6/22/3109229/microsoft-surface-tablets-will-be-wi-fi-only-at-first
http://www.theverge.com/2012/6/29/3125396/google-nexus-7-review
http://www.theverge.com/2011/12/9/2625186/verizon-galaxy-nexus-stocked-in-many-stores-now-coming-december-15th
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after announcing the Motorola Droid RAZR, forcing Google to send US journalists

unlocked HSPA+ review units to be used on AT&T when the phone launched

internationally. And when Verizon did eventually release the Nexus, it was stripped

of Google's Wallet functionality — forestalling the growth of Google's mobile

payment system while Verizon works on its own solution.

And while the big companies are happy to sidestep the carriers in order to reach

consumers, the real tragedy is that smaller companies are deciding that innovating

in mobile just isn't worth the cost of dealing with the carriers. LA-based Vizio has

found consistent success in the cutthroat HDTV business against huge

competitors like Sony and Samsung, but after the company introduced a phone at

CES 2011 it quickly realized that the carriers were too formidable an obstacle and

canceled its plans.

"THE CELL PHONE MARKET IN THE UNITED STATES IS NOT SET
UP TO ENCOURAGE INNOVATION."

"The cell phone market in the United States is not set up to encourage

innovation," Vizio CTO Matt McRae says. "The inability to sell product directly to

the consumer means that companies can't experiment and iterate quickly." After

canceling its phone, Vizio instead decided to build its own PCs — products which

it can sell directly to consumers without carrier interference. McRae says Vizio is

still interested in developing a "small screen device," but adds that "there is

definitely a big opportunity to make the process more efficient and fair across

vendors."

But companies that depend on the carriers are forced to play along — and as a

result, they're not allowed to compete on equal footing with giants like Apple and

Samsung. The HTC One X is a high-end flagship device designed to compete

squarely with the iPhone and Samsung's Galaxy S III, but Verizon and Sprint

http://www.theverge.com/2011/11/17/2568348/galaxy-nexus-review
http://www.theverge.com/2011/12/6/2614604/verizon-galaxy-nexus-wont-have-google-wallet-will-have-verizon-apps
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aren't carrying it: instead, Sprint offers a variant called the Evo 4G LTE, and

Verizon is selling a downgraded device called the Droid Incredible 4G that simply

doesn't match up to higher-end competition. How is HTC to compete for Verizon

customers with a weaker device? Why should HTC depend on struggling Sprint to

market and sell a custom phone when it could just leverage its existing One X

campaigns to take on Apple directly?

And because success in the wireless marketplace can only come with carrier

support, innovation is stunted as companies design their future products around

what they think carriers might want, not where the market or consumer behavior is

heading. "Companies build phones that the carriers ask for instead of taking risks

and testing new concepts in the marketplace," says Vizio's McRae. "The result is a

collection of handsets that are fairly homogenous from a small number of brands."

"THE CARRIERS HAVE ALWAYS BEEN WARY OF ‘EXCESSIVE'
INNOVATION IN THE MOBILE SPACE."

And carriers rarely want what's best for their customers. "The carriers have always

been wary of ‘excessive' innovation in the mobile space because of the danger

that it might make mobile service cheaper," says Columbia Law School professor

and The Master Switch author Tim Wu. If companies like HTC and Samsung were

able to compete directly at the consumer level, the carriers would turn into dumb

pipes — and AT&T and Verizon would be forced to raise their service levels and

lower their monthly fees to effectively compete against each other.

That's good for consumers, but bad for carriers. "There's a business model that

needs to be cared for," a Verizon spokesperson told us. But the wireless spectrum

AT&T and Verizon use to build their networks is a scarce public resource literally

leased from the people of the United States — shouldn't we have some say in how

this market operates? Shouldn't the rules be set up to favor consumers instead of
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blocking innovation and increasing prices?

There is a long string of answers to these questions that favors the current system

and makes it seem logical. Different cellular technologies and wildly mismatched

spectrum among carriers makes creating universal devices extremely difficult.

Patent licensing costs, especially for LTE devices, are enormous. Carrier

subsidies allow cutting-edge technology to hit the mass market years ahead of

schedule. "I have no idea how you can make a $199 product with embedded data

without subsidies," says one source with years of experience in the industry.

"WHAT YOU SEE WITH ALL THIS STUFF IS THE REBUILDING OF
THE WALLED GARDEN."

But spiralling down this string of answers is a form of consumer Stockholm

syndrome. We are spending billions of dollars each year on mobile broadband. It

is the most disruptive enabling technology in recent memory and will soon be the

primary way millions of Americans connect to the internet. Understanding why the

industry is cheating us out of innovation is great, but a look at the landscape

makes it clear that it's time for the cheating to stop. "What you see with all this

stuff is the rebuilding of the walled garden," says one industry source. "Carriers

have had control for so long they want to continue to feel like they're in control."

The iPhone was a revolution five years ago because it was the first time an agile,

consumer-focused company delivered the promise of mobile computing directly to

its customers. But the success of the iPhone shouldn't cloud us from seeing the

wireless market as it now stands: a market that is driving players big and small

away from mobile broadband as the carriers tighten their grip.
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Why have I given up on Windows Phone? Blame Verizon

Microsoft's Windows Phone platform continues to struggle to gain meaningful
market share, especially in the United States. With partners like Verizon, it's no
surprise.

By Ed Bott for The Ed Bott Report | December 10, 2014 -- 02:01 GMT (18:01 PST) | Topic: Mobility

MENU US  ●

Last month my colleague Matt Miller wrote an impassioned column excoriating Microsoft

(http://www.zdnet.com/article/bah-humbug-microsofts-affordable-smartphone-strategy-dashes-hopes-for-a-real-

flagship/) for focusing on low-end devices for the international market and not building more flagship

phones for American carriers.

Verizon's selection of Windows phones is weak

Matt says he's "extremely disappointed that Microsoft continues to ignore the high-end smartphone

buyer with a focus on the affordable phone market." He argues that focusing on price is a losing

strategy and that targeting "smartphone enthusiasts" who buy top-of-the-line phones is key to

growth in the U.S. market.

I only wish he were right.
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If the problems with Windows Phone as a platform were as simple as Microsoft getting their product

strategy together, it would probably be easy to fix. But that focus ignores the real problem.

This isn't an equal partnership between Microsoft and U.S. mobile carriers, except perhaps in the

most technical sense.

Thanks to Microsoft's minuscule market share (small single-digit percentages in the U.S.), the

carriers have almost no interest in collaborating with it on mobile devices. And Microsoft has almost

no leverage when negotiating with carriers. The resulting not-so-virtuous circle is what stacks the

deck against the Windows Phone platform and makes the experience so frustrating for the few who

actually use it.

Windows Phone has had some success overseas, but with its low-single-digit market share and

weak app story, carriers on these shores can safely ignore the platform. It's hard to blame them,

given business realities.

In the U.S., there are four major U.S. carriers. One is clearly dominant. Verizon, in its most recent

quarterly report, announced that it had passed 100 million postpaid retail subscribers. To put that

number into perspective, it represents well over 40 percent of the total U.S mobile market and is

roughly equal to the total postpaid subscriber count of AT&T Wireless and T-Mobile combined.

And yet Verizon's attitude to Windows Phone could charitably be described as callous.

Consider: Verizon began selling the Lumia Icon (aka Lumia 929) in February 2014. It's a genuine

flagship phone, with a fast processor, ample storage, and a 5-inch, high-definition (1080x1920)

display. It has the best smartphone camera I've ever used.

Microsoft considers it a flagship device. Back in July 2014, the company released its Lumia Cyan

update (http://lumiaconversations.microsoft.com/2014/07/15/lumia-cyan-update/), a major overhaul that includes

significant new features as well as the Windows Phone 8.1 Update.

In the official announcement of that release, Microsoft proudly listed features that would be coming

to the Lumia Icon "in the coming weeks."

http://lumiaconversations.microsoft.com/2014/07/15/lumia-cyan-update/
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That was five months ago. And yet, if you are a Verizon customer who owns a Lumia Icon today, you

are probably still running the Windows Phone 8.0 release. You don't have any of the camera

improvements that came with that update. You don't have Cortana, the extremely capable Windows

Phone personal assistant. You don't have Wi-Fi Sense or notifications in the Action Center.

And to add insult to injury, Verizon stopped selling (http://www.zdnet.com/article/is-verizon-retiring-its-

flagship-lumia-icon-windows-phone/) that flagship Windows Phone in October. Meanwhile, it continues

selling the 18-month-old midrange Lumia 928.

The good news for smartphone enthusiasts is that Microsoft figured out a way to push OS updates

out independently of carriers, using its Preview for Developers app. If you're willing to color outside

the lines, you can get Microsoft to deliver the latest Windows Phone release to you without having

to wait.

The bad news is that carriers control the firmware updates for devices. And without the matching

firmware, some of those OS updates don't work properly. Many of the new camera features, for

example, depend on firmware, as do connections to devices like the Fitbit.

Microsoft has built a website that lists the update status of every mobile device

(http://www.microsoft.com/en/mobile/support/software-update/wp8-software-update/availability-in-north-america/) it

sells. AT&T and T-Mobile have shipped out the Cyan firmware and Windows 8.1 Update to every

device capable of receiving it (the 2012-vintage Lumia 810 is the only one that didn't make the cut).

But Verizon is still refusing to release that firmware, as the status chart makes clear.

http://www.zdnet.com/article/is-verizon-retiring-its-flagship-lumia-icon-windows-phone/
http://www.microsoft.com/en/mobile/support/software-update/wp8-software-update/availability-in-north-america/
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Meanwhile, Microsoft is continuing to push out new features for Lumia phones with its Denim

update, the successor to Cyan. Denim is already shipping in AT&T's Lumia 830. But Verizon owners

are still waiting for the previous firmware release.

Back in October, Microsoft's Joe Belfiore tried to mollify Verizon customers with this tweet.

MS/Verizon are working on some bug fixes-- VZW taking the quality seriously.

We aren't sure how long it will take, but work is underway.
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-- joebelfiore (@joebelfiore) October 30, 2014

(https://twitter.com/joebelfiore/status/527846673569947650)

Asked for comment six weeks later, Belfiore says only

(https://twitter.com/joebelfiore/status/542223388790370304): "Still working on it... no new info to provide."

I'd love to leave Verizon behind completely and switch to another carrier, but I don't have that luxury:

Where I live and work, Verizon is the only carrier with a reliable signal.

After waiting in vain for months, I've finally given up. I used the Nokia Software Recovery Tool to

restore the factory software to my Lumia Icon and put it on the shelf until Microsoft and Verizon

figure things out. In the meantime, I've switched to an iPhone 6 Plus.

I'm probably not the only one.

And as long as U.S.-based carriers, including the biggest of them all, Verizon, are able to drag their

feet and ignore Windows as a mobile platform, it's unlikely that anything Microsoft can do will be

able to make a dent in its market share in the United States.

FEATURED COMMENTS

Ed, you're speaking to me loud and clear. I have a Nokia Icon and I really believed that Verizon was going
to support this device. Boy, was I wrong and you correctly pointed out the issues that Big Red has with
supporting high-end smartphones. And, like you, I am giving up on any hope that Verizon is going to
update the Icon. As of this posting, I will be upgrading to an iPhone 6 plus in a few days.

What makes this so annoying is that the Icon is a great phone - smooth, slick, fast - and Verizon has no
interest in it. At least with the 6+, I won't have to worry about waiting for carrier-initiated updates.

Spot-on article.

BY HOUSEPIANIST DEC 11, 2014 3LIKE / REPLY

Seems like a lot of people are saying they are switching to iPhone 6+ from Nokias.  Since I switched to
Android phone I look at iPhones as driving a car with one pedal for braking and acceleration.  And, with a
pen to boot (Note 3) I have more options for jotting down thoughts and notes.

MS started off their phones on a wrong note - on early phones they did not offer updates, although new
models didn't come off the conveyor belts like they do today.  iPhone 4's are becoming obsolete for new

JOIN DISCUSSION

https://twitter.com/joebelfiore/status/527846673569947650
https://twitter.com/joebelfiore/status/542223388790370304
http://www.zdnet.com/


6/17/2016 Verizon Wireless is Being an Anti-Competitive Ass | DSLReports, ISP Information

https://www.dslreports.com/shownews/Opinion-Verizon-Wireless-is-Being-an-AntiCompetitive-Ass-126556 1/5

 

log in · join

Verizon Wireless is Being an Anti-Competitive Ass
by Karl Bode

Thursday Nov 07 2013 10:47 EDT

Whether it's their treatment of Google Wallet, the Nexus 7 or the Nexus 5, Verizon
Wireless is increasingly making it clear that they're using their position as gatekeeper to engage in
anti-competitive behavior -- with few properly calling them out for it. In all of the above instances,
Verizon is using network safety and faux-technical explanations to justify why they can't offer a pure
Google product -- but can instead offer you one of their own, usually inferior, bloatware-riddled
products and services.

The company has always fought violently against becoming a
"dumb pipe," trying to inject itself or its services into a content
ecosystem that already provided superior alternatives. You simply
need to look at their failed app store, failed VCAST services, or
things like their GPS services to see countless examples of this.

Normally in a competitive market when your products and services
are sloppy, clunky, or otherwise just not very good, you'll simply fail. However, while simultaneously
paying empty lip service to network and device openness for years, Verizon has aggressively used
their position as a wireless network gatekeeper to force the issue. There's countless examples of this
going back years, but most of the latest involve trying to thwart Google's effort to open up the wireless
device ecosystem:

•Google Wallet: Back in 2011, a feud erupted after Verizon refused to make the Google Wallet
payment system available on their devices. At the time, Verizon issued a statement saying the fault
was Google's, because Google Wallet "needs to be integrated into a new, secure and proprietary
hardware element in our phones."

Except it's your  phone; and while I've heard (and don't entirely
disagree with) opinions that Google shares responsibility in
complicating things by having their OS demand use of the
phone's secure element, that doesn't magically negate the point
that a network operator with a history of market abuses really
shouldn't be dictating what services you can use, or how the OS
and hardware should interact on a device you own.

Verizon repeatedly stated that the company was "continuing our
commercial discussions with Google" in terms of getting Google Wallet working. However, those
discussions went nowhere fast, and the delay quite conveniently allowed Verizon to get their own
mobile payment platform -- Isis -- out of the trial phase and into broader deployment. Check out the
Isis Mobile Wallet reviews in the Google Play store for a few laughs and another example of Verizon
"innovation."

•Nexus 5: The original Galaxy Nexus smartphone magically and mysteriously found itself stuck in
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We wil l  allow customers to
connect any device that meets
our minimum  technical
standards, and be activated on
our network.

We do not expect this to be a
difficult or lengthy process,

Verizon's device certification purgatory while Verizon foisted their own, bloatware-riddled Droid
handsets onto consumers. Verizon dodged a bullet with the Nexus 4, since it only supported GSM.
Now, the most recent Nexus 5 isn't being supported by Verizon at all. AT&T, T-Mobile and Sprint
worked with Google to make sure the Nexus 5 supported their various CDMA, GSM and LTE bands --
but not Verizon.

The Nexus 5 does support Verizon's CDMA 850/1900 network, as well as the company's band 4 LTE
network (albeit only just freshly deployed), but not band 13 on Verizon's network. It should have been
easy for Verizon to work with Google to ensure the Nexus 5 worked on all of their bands. You'll note in
the oodles of Nexus 5 press coverage neither company will publicly explain why, though the most likely
answer is that Verizon didn't want to. Google may not have wanted to either, after the original Galaxy
Nexus delays.

An unlocked and open device like the Nexus 5 is just the sort of thing that gives big red executives
night sweats. Don't worry though: Verizon is promising a similar (read: heavily Verizon branded,
bloatware infused) "set of similar projects" to be released in 2014. Surely they'll be just as good, right?

•Nexus 7: Google's popular seven inch tablet supports Verizon's
LTE network, but is being blocked from activation. Why? Verizon
will only say that an utterly ambiguous "systems issue" is to blame
for the device being stuck in Verizon's device certification
purgatory. Meanwhile, you can conveniently now buy Verizon's
own, bloatware-riddled seven inch tablet that's surely just as good
with a release timing that's purely a coincidence.

Perhaps you're noticing a pattern? In each instance the safety
and security of the network is used as flimsy faux-technical justification for blocking or delaying
products that compete with Verizon's own. This isn't new or specific to Google either: some will recall
Verizon used to even go so far as to block third party apps from getting access to a handset's GPS
radio so you were forced to use Verizon's service with a monthly fee.

How Verizon, Google and a Heavily-Lobbied FCC Brought us Here
With the help of weak-kneed regulators and waffling Google principles, Verizon spent years writing
and lobbying for regulations that instead of protecting consumers, actually in many ways sanction this
kind of predatory, obnoxious behavior.

In the newlywed throes of their BFF Android sales relationship from a few years ago, Verizon and
Google lobbyists and lawyers cooperated to ensure proposed FCC neutrality rules not only didn't fully
apply to wireless networks, but contained ample loopholes to allow carriers to engage in any anti-
competitive behavior they wanted -- provided they claimed it was necessary for the health and security
of the network.

But that wasn't enough for Verizon. To prevent the government
from ever crafting or enforcing consumer protection rules worth a
damn -- Verizon decided to sue the FCC over net neutrality to
ensure the FCC won't have the authority to police Verizon's anti-
competitive behavior -- be it on wireless or wireline networks.

The Carterfone provisions attached to the 700MHz C Block
spectrum Verizon acquired at auction in 2008 are also frequently
trotted out by many as a way we were supposed to force Verizon
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since we wil l  only be testing
network connectivity.

 
-Verizon Wireless CEO Lowell
McAdam in 2007

to behave.

Except those conditions, which are supposed to protect the
consumer's right to attach any FCC-approved device to any
network, were again intentionally designed by Verizon lawyers
and the FCC to allow all manner of nasty behavior -- provided it
can be passed off to the press and public as a network standards or safety issue.

"You Knew I Was a Snake When You Picked Me Up"
It's not like Verizon hadn't been making this tactical approach clear. I warned readers in 2007 and
again in 2009 to take Verizon's "Open Development Initiative" and their repeated public adorations of
openness with a grain of salt, yet Verizon received praise and adoration for what was essentially
theatrics.

One would like to think if Verizon continues down this path there's a price somewhere to be paid for
waging a war on truly open devices and networks. In a truly healthy competitive market, that price
would be users leaving Verizon and heading to carriers with more open-minded and intelligent
executives. But despite claims, this isn't an entirely healthy and competitive wireless market.

While there's huge progress being made in prepaid and with T-Mobile's disruptive and consumer-
friendly "uncarrier" efforts, Verizon and AT&T still control 85% of the U.S. wireless industry (not to
mention the domination of the special access market). Their size, lobbying muscle, and dominance
leaves companies like Verizon utterly unfazed by things like the passing barbs of telecom nerds or the
muted sting of consumer advocacy.

In a healthier market and smarter political climate you'd see regulators step in occasionally to rap a
few company knuckles, but U.S. regulators, purportedly tasked with protecting consumer interests on
this front, have made it repeatedly and painfully clear they couldn't care less. While opinions vary, I
personally don't see that changing with a former industry lobbyist now heading the FCC. That leaves
the penalty for this kind of behavior solely in the hands of informed Verizon subscribers.

On a final positive note, whether Verizon is blocking GPS radio access so you'll use their awful,
expensive GPS service, blocking tethering so you'll pay more, or blocking Bluetooth (again, so you'll
pay more) -- getting in the way of evolution has always historically been a long-term losing strategy for
Verizon. In the short term however, without functioning regulators and healthy competition, consumers
get to feel the brunt of the stupidity. Repeatedly.

tags: competition · fcc · business · wireless · telco · trouble · networking · net-neutrality · consumers ·
Verizon · Verizon Wireless · wireless · cellular
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Verizon’s “Certification Process” and Why the FCC 
Needs To Take a Stand 

P.J. GRETTER* 

INTRODUCTION 

Jeff Jarvis is quite upset with Verizon Wireless, and he has a right to be.1 In 
September 2013, Google released its newest tablet, dubbed the Nexus 7. Mr. Jarvis 
was one of the first consumers to get the tablet, and he quickly took it to a Verizon 
Wireless store to obtain a SIM card to activate the tablet on Verizon’s 4G Long Term 
Evolution (LTE) Network.2 Much to Mr. Jarvis’s dismay, the Verizon store 
employees notified him that the tablet could not be activated on the Verizon Network 
“because the IMEI numbers weren’t added to Verizon’s system”3—for reference, an 
IMEI number is a “15 or 17 digit unique number to identify mobile devices.”4 

Following his frustrating visit to the Verizon store, Mr. Jarvis voiced his irritation 
by publicly calling out the wireless company on Twitter, writing, “Knock, knock, 
@VZWSupport, is anybody there? I’m trying to give you money. You’re making it 
hard. No, impossible.” He also provided a link to a more in-depth rant on his personal 
Google Plus page.5 Verizon Wireless responded through its company Twitter page a 
day later, tweeting, “I’m excited you got your Nexus 7 but not all LTE tablets are 
created equal. It’s not part of our lineup & can’t be activated.”6 The problem, 
however, was that the Nexus 7 could be activated on Verizon’s network.7 Jarvis 

                                                                                                                 
 
 * J.D. candidate, 2015, Indiana University Maurer School of Law. First, I would like to 
thank the Lord; without His help and guidance, I wouldn’t be here today. Second, I want to 
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 1. See Jeff Jarvis, TelHell Thus Far, BUZZMACHINE (Sept. 19, 2013), 
http://buzzmachine.com/2013/09/19/telhell-thus-far/ (discussing Verizon’s “crime” of not 
allowing Jarvis to activate his Nexus 7 on its 4G LTE Network). 
 2. E.g., Kevin Parrish, Verizon Answering to FCC Over Nexus 7 “Block,” TOM’S 
HARDWARE (Sept. 22, 2013, 11:00 AM), http://www.tomshardware.com/news/nexus-7-verizon
-fcc-4g-lte-open-access-rules,24346.html. 
 3. Id. 
 4. What Is IMEI Number?, IMEI TOOLS, http://imei-number.com/what-is-imei-number/. 
 5. Jeff Jarvis, TWITTER (Sept. 16, 2013, 12:00 PM), https://twitter.com/jeffjarvis/status
/379681316931108864. 
 6. VZW Support, TWITTER (Sept. 17, 2013, 5:35 AM), https://twitter.com/VZWSupport
/status/379946773730443264. 
 7. Parrish, supra note 2. 
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proved this by removing a currently activated Verizon 4G LTE SIM8 card from his 
Chromebook Pixel, placing it in his Nexus 7, and showing that the tablet did indeed 
function properly on Verizon’s LTE network.9 

Verizon’s dismissive response to Jarvis’s complaint, accompanied by Jarvis’s 
realization that the tablet could run on the network—but that Verizon was not ready 
to allow it—led Jarvis to file a complaint with the FCC.10 Jarvis based his complaint 
on the open-access rules that Verizon agreed to abide by when it purchased the 
700-megahertz (MHz) C-Block spectrum to operate its 4G LTE network in 2008.11 
To support his claim, Jarvis cited language from § 27.16 of the Code of Federal 
Regulations, which states, in part, “[Verizon] shall not deny, limit, or restrict the 
ability of their customers to use the devices and applications of their choice on 
[Verizon’s] C Block network.”12 Jarvis’s social-media bashings and formal FCC 
complaint resulted in Verizon issuing a statement that cited its “rigorous”13 
certification process for all devices attempting to run on its 4G LTE network.14 The 
wireless company pointed to its publicly laid-out certification process,15 claiming 
that it generally takes four to six weeks to complete.16 Verizon argued that the process 
was in place to “guard[] the safety and security of [its] network,”17 a direct (albeit 
uncited) reference to § 27.16(b)(1) of the C-Block rules, which allowed Verizon to 
establish technical standards “reasonably necessary for the . . . protection of [its] 
network.”18 Then, in an even more peculiar turn of events, Verizon released a 
statement at the beginning of November, blaming Google and Asus (joint 
manufacturers of the Nexus 7) for the fact that the tablet still could not be activated 
on Verizon’s network because of a “systems issue.”19 Verizon told the public that 

                                                                                                                 
 
 8. SIM is an acronym for the phrase “Subscriber Identity Module”; SIM cards are used 
to identify mobile phone subscribers. See What Does SIM CARD Mean?, 
INTERNETSLANG.COM, http://www.internetslang.com/SIM_20CARD-meaning-definition.asp. 
 9. Parrish, supra note 2. 
 10. Id. 
 11. See FCC, Auction 73: 700 MHz Band, FCC.GOV, http://wireless.fcc.gov/auctions
/default.htm?job=auction_summary&id=73 (last updated June 19, 2012); Matthew Lasar, 
Verizon: We Promise To Honor the Block C Open Access Rules, ARS TECHNICA (May 7, 2008, 
7:12 PM), http://arstechnica.com/uncategorized/2008/05/verizon-we-promise-to-honor-the-
block-c-open-access-rules/. 
 12. 47 C.F.R. § 27.16(b) (2013); see also Jeff Jarvis, My FCC Complaint Against Verizon, 
GOOGLE PLUS (Sept. 18, 2013), https://plus.google.com/+JeffJarvis/posts/WfZVMTjJ1N7. 
 13. Kellex, Verizon Further Explains Nexus 7 LTE Debacle, Blames 4–6 Week 
Certification Process, DROID LIFE (Sept. 18, 2013), http://www.droid-life.com/2013/09/18
/verizon-further-explains-nexus-7-lte-debacle-blames-4-6-week-certification-process/. 
 14. Id. 
 15. See VERIZON WIRELESS, OPEN DEVELOPMENT DEVICE CERTIFICATION PROCESS (2010), 
available at https://odi-device.verizonwireless.com/Info/Open%20Development%20Device
%20Docs/Certification%20Process%20Documentation/ODDeviceCertificationProcess.pdf. 
 16. Lance Whitney, Verizon: Google Nexus 7 LTE Support Is Coming. Really, CNET 
(Sept. 19, 2013, 5:52 AM), http://news.cnet.com/8301-1035_3-57603624-94/verizon-google
-nexus-7-lte-support-is-coming-really/ (quoting a public statement released by Verizon). 
 17. Id. 
 18. 47 C.F.R. § 27.16(b)(1) (2013). 
 19. Sean Hollister, Verizon Won’t Activate the Nexus 7 Until Google Delivers a KitKat 
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“Google and Asus asked Verizon to suspend its certification process until Google’s 
new OS [operating system] was available on the Nexus 7,” and that was why the 
tablet still could not be activated.20 

 However, the whole situation is somewhat suspicious, and the certification 
process, as a whole, still raises concerns, regardless of Verizon’s latest explanation. 
After all, the tablet ran on the Verizon network (as shown by Jarvis),21 and you could 
obtain a SIM card for the tablet from AT&T or T-Mobile on the day of the tablet’s 
release.22 Furthermore, Verizon admitted it received the tablet for testing in August—
so why was it still not cleared for activation in the latter part of September?23 There 
are two main issues that arise out of this ordeal: (1) whether this lengthy certification 
process violates the C-Block rules,24 and (2) whether other considerations (discussed 
infra) should forbid the certification process. 

This Note will give an in-depth review of the legality and policy implications of 
Verizon’s lengthy certification process. Part I will give a short background of the 
time leading up to Verizon’s purchase of the C-Block. It will then review the actual 
rules of the agreement between Verizon and the FCC at the time of the purchase, as 
well as the pertinent history following the purchase. Part II will analyze whether 
Verizon’s lengthy certification process violates the C-Block rules or the general spirit 
of Verizon’s agreement to abide by the rules. Part III will then argue that, even if 
Verizon’s certification process does not violate the original rules of the agreement, 
recent developments and various public policy considerations should preclude 
Verizon from stalling before allowing various devices onto its network. Finally, Part 
IV will conclude with a proposal on how the FCC should handle this certification-
process problem going forward. 

I. VERIZON’S PURCHASE OF THE C-BLOCK AND THE RESTRICTIONS 
THAT CAME WITH IT 

A. Verizon’s Purchase of the C-Block 

On August 23, 2007, the FCC issued a notice seeking public comments on the 
competitive bidding procedures for an upcoming spectrum auction.25 Following a 
brief comment period, the FCC issued another notice proclaiming that the auction 

                                                                                                                 
 
Update, VERGE (Nov. 6, 2013, 8:08 PM), http://www.theverge.com/2013/11/6/5075028
/verizon-wont-activate-the-nexus-7-until-google-delivers-a-kitkat. 
 20. Id. It should be noted that the tablet finally became active on Verizon’s network on 
February 13, 2014, nearly six months after the tablet was released to the general public. Sarah 
Silbert, Verizon Will Offer Google’s Nexus 7 Tablet Starting This Thursday, ENGADGET (Feb. 
10, 2014, 3:18 PM), http://www.engadget.com/2014/02/10/verizon-nexus-7-tablet-on-sale/. 
 21. See supra text accompanying notes 7–8. 
 22. Parrish, supra note 2. 
 23. Id. 
 24. See, e.g., Karl Bode, Don’t Expect FCC To Act on Verizon’s Snub of Nexus 7, 
DSLREPORTS.COM (Sept. 19, 2013, 12:10 PM), http://www.dslreports.com/shownews/Dont
-Expect-FCC-to-Act-on-Verizons-Snub-of-Nexus-7-125887. 
 25. Auction of 700 MHz Band License Scheduled for January 16, 2008, 72 Fed. Reg. 
48,272 (Aug. 23, 2007). 
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would take place on January 24, 2008.26 Up for grabs were a series of licenses for 
the 698–806 MHz band (commonly referred to as the 700 MHz band) of the 
electromagnetic spectrum.27 This band of the spectrum had been freed up by the 
FCC’s requirement that all “full-power television stations . . . broadcast exclusively 
in a digital format.”28 As a result, all of the analog television stations moved off this 
band of spectrum, leaving it vacant and available for allocation.29 

The 700 MHz band was especially attractive to wireless companies because it 
could carry wireless signals three to four times further than other bands of spectrum, 
translating to greater wireless coverage for the majority owner of the spectrum.30 The 
spectrum itself contained five “blocks” in all: Blocks A, B, C, D, and E; Block C, 
however, was the most sought-after section of the spectrum.31 It was the largest of 
all of the blocks, spanning 22 MHz, and it would be the main prize of the FCC’s 
auction.32 The auction was held in January 2008, and Verizon came out the big 
winner, spending $9.63 billion total—$4.75 billion of that amount going toward the 
purchase of a majority share of the coveted C-Block.33 

B. The Rules and Verizon’s Promise to Abide 

Now that it has been shown how Verizon Wireless came to be the majority owner 
of the C-Block, this subpart will briefly discuss the C-Block rules and their origins. 
On August 10, 2006, the FCC began “seeking comment on the possibility of revising 
a variety of licensing and service rules affecting . . . spectrum in the [700] MHz 
band[].”34 In response to this call for comments, Skype Communications S.A.R.L. 
(“Skype”) submitted a lengthy comment asking the FCC to extend and enforce its 
Carterfone provisions on the entire 700 MHz band.35 Carterfone was a 1968 FCC 
decision36 that held consumers had the right to attach a device to a wireline network 

                                                                                                                 
 
 26. Auction of 700 MHz Band Licenses Scheduled for January 24, 2008, 72 Fed. Reg. 
62,360 (Nov. 2, 2007). 
 27. Id. 
 28. Digital Television, FCC.GOV, http://www.fcc.gov/digital-television. 
 29. See id.; see also Chris Ziegler, The FCC’s 700 MHz Auction: What You Need To 
Know, ENGADGET (Jan. 24, 2008, 12:01 AM), http://www.engadget.com/2008/01/24/the-fccs
-700mhz-auction-what-you-need-to-know/. 
 30. See Grant Gross, A Primer on the FCC’s 700 MHz Auction, PCWORLD (Dec. 3, 2007, 
7:00 PM), http://www.pcworld.com/article/140245/article.html. 
 31. Ziegler, supra note 29. 
 32. See id.; see also Gross, supra note 30. 
 33. See FCC, FCC 700 MHZ BAND AUCTION, ATTACHMENT A (2008), available at 
http://hraunfoss.fcc.gov/edocs_public/attachmatch/DA-08-595A2.pdf; Michael Finneran, 700 
MHz Winners and Non-Winners, UNIFIED COMM. STRATEGIES (Mar. 21, 2008), 
http://www.ucstrategies.com/detail.aspx?id=2636. 
 34. Service Rules for the 698–746, 747–762 and 777–792 MHz Bands, 71 Fed. Reg. 
57,455, 57,455 (proposed Sept. 29, 2006). 
 35. Petition To Confirm a Consumer’s Right To Use Internet Communications Software 
and Attach Devices to Wireless Networks, Skype Commc’ns S.A.R.L., RM-11361 (FCC Feb. 
20, 2007) [hereinafter Skype Petition], available at http://newamerica.net/files/Skype
%20Petition.pdf. 
 36. Use of the Carterfone Device in Message Toll Tel. Serv., 13 F.C.C.2d 420 (1968). 
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as long as “their access cause[d] no technical harm to carrier networks.”37 Skype 
encouraged the FCC to extend this ruling on wireline networks to wireless networks, 
like the one that Verizon operates.38 Following Skype’s petition, the Public Interest 
Spectrum Coalition (PISC) submitted various rule proposals for governing the 700 
MHz band.39 The most pertinent suggestion (like Skype’s) revolved around the 
implementation of open-access rules.40 PISC argued that wireless companies 
“routinely choke bandwidth to users, cripple features, and control the user 
experience.”41 PISC, along with Skype, Frontline Wireless, and others, proposed that 
open-access rules should be applied to all “60 MHz auctioned in the band” being 
employed for commercial use.42 

After a series of comment periods and research, the FCC, in August 2007, issued 
its Second Report and Order, containing an in-depth discussion on the 700 MHz 
band, the pending auction, and the various rules that would govern that spectrum.43 
In this document, FCC Chairman Kevin Martin declared that the Commission would 
be “impos[ing] certain conditions on the C Block . . . to provide open platforms for 
devices and applications.”44 Martin detailed a series of policy reasons for why the 
FCC had chosen not to apply these rules to all of the blocks and why the C-Block 
was the prime band of spectrum for this type of open-access requirement.45 Shortly 
after the Second Report and Order was issued, these open-access requirements were 
codified in the Code of Federal Regulations; the law required that licensees on the 
C-Block (Verizon) will “not deny, limit, or restrict the ability of their customers to 
use the devices and applications of their choice.”46 The law goes on to say that a 
C-Block licensee would only be able to exclude an application or device if the use of 
either “would not be compliant with published technical standards reasonably 
necessary for the management or protection of [Verizon’s] network.”47 Last, the rule 
elaborates on the term “technical standards,” saying they must be “reasonably 
necessary for third parties to access [Verizon’s] network . . . without causing 
objectionable interference to other spectrum users or jeopardizing network security.”48 

This particular aspect of the rules did not sit well with Verizon.49 To voice its 
opposition, Verizon elected to file a lawsuit against the FCC, contending that these 
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rules were arbitrary and capricious and violated the Communications Act of 1934, 
the U.S. Constitution, and the Administrative Procedure Act.50 However, after the 
courts denied fast-tracking Verizon’s suit, the company elected to drop it altogether, 
making certain cursory comments that it would abide by the C-Block rules.51 

The next couple months were rather quiet, with Verizon completing the purchase 
of the C-Block. However, Google—being both a manufacturer of devices and a 
designer of applications—had a substantial interest in ensuring that Verizon played 
by the rules, and it was not yet convinced that Verizon was going to obey.52 Based 
on these suspicions, Google petitioned the FCC, contending that Verizon intended 
to, among other things, “exclude its handsets from the open access condition,” and 
Google demanded that the FCC get Verizon’s word that it would obey the rules.53 
Immediately following Google’s petition to the FCC, Verizon made a curt statement: 
“Verizon Wireless . . . understood the FCC’s rules for using that spectrum in advance 
of the auction. . . . Of course we’ll abide by those rules.”54 Furthermore, the FCC had 
issued a statement that it would conduct another auction without these open-access 
requirements if the reserve for the C-Block was not met,55 yet Verizon went ahead 
and purchased the C-Block anyway. Both Verizon’s statement and its purchase of 
this band of spectrum demonstrate that the wireless company was fully aware of its 
obligations when it won the auction.56 If Verizon truly wanted to avoid these 
open-access rules, then it could have waited and purchased the C-Block when the 
FCC reauctioned the spectrum without those requirements. 

C. The 2012 Consent Decree Between the FCC and Verizon 

The next couple years came and went without any violation, and it seemed that 
Verizon truly did intend to play by the rules. But then, in mid-2011, tethering 
(mobile hotspot) applications began disappearing from the Android application 
(“app”) store.57 This upset millions of consumers and consumer organizations. As 
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a result, Free Press, a media-reform organization, “filed an administrative 
complaint against Verizon on June 6, 2011, alleging that Google [which runs the 
Android app store] was acting at [Verizon’s] request.”58 A few months later, the 
FCC decided to delve into the issue further by “issu[ing] a letter of inquiry to 
Verizon on October 12, 2011.”59 

Over the next ten months, the FCC investigated the removal of these 
applications.60 The investigation revealed that “Verizon requested that Google 
remove 11 apps from its Android Marketplace.”61 And then, on July 31, 2012, the 
FCC issued a press release notifying the public that Verizon had agreed to pay $1.25 
million to put an end to the investigation.62 Along with the $1.25 million payment, 
Verizon agreed to notify the app store operators that tethering applications would 
now be allowed on its network.63 Additionally, Verizon agreed to implement a 
“compliance plan,”64 which required that 

• employees [would] receive training on compliance with the 
C Block rules; 

• future communications with application store operators regarding 
the availability of applications to Verizon Wireless customers 
[would] be reviewed in advance by legal counsel; and 

• Verizon [would] report any instances of noncompliance with the 
rule at issue that might occur during the two-year term of the plan.65 

Last, and perhaps most importantly, the FCC’s press release contained a 
statement by FCC Chairman Julius Genachowski: “Today’s action demonstrates 
that compliance with FCC obligations is not optional. The open device and 
application obligations were core conditions when Verizon purchased the 
C-block spectrum.”66 

Now that the groundwork has been laid for the C-Block rules, this Note will 
examine whether Verizon’s certification process violates the 2008 C-Block 
agreement between the FCC and Verizon Wireless. 
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II. DOES MR. JARVIS DESERVE A REMEDY UNDER THE CURRENT C-BLOCK RULES, 

OR IS VERIZON LAWFULLY PROTECTING ITS NETWORK AND ITS USERS?67 

As mentioned above, Mr. Jarvis has good reason to be upset with Verizon;68 he 
possessed a working tablet but was unable to activate it on his network of choice. 
However, based on the letter of the law and overall spirit of the C-Block rules, 
Verizon’s certification process is not a violation of these rules as they are currently 
written.69 

A. The Letter and Interpretation of the Law 

The first reason why Verizon’s certification process does not violate the C-Block 
rules hinges on the term “reasonably necessary,” featured in the relevant section of 
the Code of Federal Regulations, and what that term tells us about the FCC’s 
intentions.70 As discussed above, the FCC allowed a licensee to block a device if it 
did not comply with published technical standards reasonably necessary for third 
parties to access the network without causing harm.71 To show why this language is 
so important, this Note will employ a canon of construction72 known as the new 
textualist theory.73 The new textualist theory of interpretation posits that lawmaking 
bodies have a reason for using certain language and that language is the best indicator 
of the enacting body’s intent.74 New textualists often “consult contemporary 
dictionaries” to interpret the language.75 

With this theory in mind, let’s first look at the term reasonable. Black’s Law 
Dictionary defines this word to mean “[f]air, proper, or moderate under the 
circumstances; sensible.”76 Furthermore, Black’s Law Dictionary says the word 
necessary implies something “[t]hat is needed for some purpose or reason.”77 
Combining the two definitions and applying the textualist theory in this context, it 
follows that the FCC intended the term reasonably necessary to mean a certification 
process that is “needed for some purpose” (to allow third parties to access the 
licensee’s network without causing harm), but only if it is “proper . . . under the 
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circumstances [or] sensible” for the licensee to do so. This textual analysis serves as 
substantive evidence that the FCC set an extremely low bar when establishing this 
requirement, because the FCC virtually leaves it to the licensee to establish what is 
proper or sensible.78 Therefore, if questioned by the FCC about this issue, Verizon 
would simply point to its public streamlined certification process79 and argue that the 
process is proper and sensible under the circumstances to protect the network and its 
users. The FCC would have an extremely difficult time rebutting that argument, due 
to how the law is written.80 

Second, the FCC has taken a case-by-case approach to determining what 
constitutes “reasonable network management,”81 which is virtually synonymous with 
the “reasonably necessary” standard pioneered in the C-Block rules.82 The definition 
of reasonable network management came to the forefront in 2008, when the FCC 
found that Comcast Corporation’s (“Comcast”) blocking of certain peer-to-peer 
connections violated “federal policies that protect the vibrant and open nature of the 
Internet.”83 The FCC had just recently concluded an investigation of Comcast’s 
practice of “selectively block[ing] specific types of connections known as 
peer-to-peer connections.”84 In defense of these allegations, Comcast argued that its 
blocking of the applications constituted reasonable network management.85 The FCC 
rejected Comcast’s defense, holding that Comcast’s practices were 

ill-tailored to serve [the] goal [of fighting network congestion]: they 
affect customers who are using little bandwidth simply because they are 
using a disfavored application; they are not employed only during times 
of the day when congestion is prevalent; the company’s equipment does 
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not target only those neighborhoods suffering from congestion; and a 
customer may use an extraordinary amount of bandwidth during periods 
of network congestion and will be totally unaffected so long as he does 
not utilize an application disfavored by Comcast.86 

This extended quote from the FCC’s press release is included to illustrate the fact 
that a company must do something very wrong to violate the reasonable network 
management requirement. It is difficult to argue that the FCC’s interpretation of this 
requirement sets anything but an extremely low bar.87 

It should be noted that Comcast later appealed this FCC decision; the case reached 
the United States Court of Appeals for the District of Columbia Circuit.88 The D.C. 
Circuit held that the Commission did not have the power to “regulate an Internet 
service provider’s network management practices” through its ancillary authority 
under the Communications Act of 1934.89 However, the fact that the FCC did not 
have jurisdiction in that particular case does not affect the Commission’s 
interpretation of reasonable network management. Therefore, based on its prior 
interpretation, it is unlikely that the FCC would find Verizon, taking some additional 
months to certify a device, in violation of reasonable network management.90 

Having applied a textualist-theory approach to specific language in the 
regulations, and having examined the FCC’s prior interpretation of reasonable 
network management, this Note concludes it is unlikely that the FCC would find 
Verizon’s certification process in violation of the actual letter of the law. 

B. The Spirit of the Agreement 

Mr. Jarvis not only contended that Verizon was violating the letter of the law; he 
also contended its certification process was violating the “spirit” of the law.91 To 
analyze whether this argument has merit, the canons of construction suggest applying 
the intentionalist theory.92 This theory employs a “[c]areful study of the legislative 
process,”93 often viewing “extrinsic legislative sources as legitimate sources of 
authority.”94 Looking at extrinsic evidence to the actual C-Block rules, it is clear that 
the FCC meant to give the C-Block licensees ample wiggle room. In fact, there was 
an underlying notion consistently reinforced by the FCC’s actions and words: 
freedom.95 
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The first piece of evidence for this conclusion is the FCC’s recognition of the risks 
these rules could impose upon wireless companies.96 In its Second Report and Order, 
following its proclamation that it would enforce open-access rules, the FCC took 
time to note “the risks network operators face in protecting against harmful 
devices.”97 The Commission went on to clarify that, as a result of these risks, it would 
allow wireless providers to “use their own certification standards and processes,”98 
saying it was “reasonable for [a licensee] to maintain network control features that 
permit dynamic management of network operations . . . and to restrict use of the 
network to devices compatible with these network control features.”99 This spirit of 
freedom demonstrates that the FCC intended100 to give C-Block licensees ample 
liberty in defining their own certification processes. Thus, it is highly unlikely that 
the FCC would find Verizon’s process to be outside of this intended freedom.101 

The second piece of supporting evidence from the FCC’s Second Report and 
Order is derived from the fact that the Commission looked at the C Block as an 
experiment for these types of rules.102 The FCC confessed that it believed these 
requirements had a positive net public-interest benefit, but if the reserve price was 
not met, that failure would “provide sufficient evidence to conclude that [it had] 
weighed the public-interest balance incorrectly . . . indicat[ing] inherent problems 
with operating a wireless system under this type of open platform regime.”103 Further 
driving this point home, the FCC—in its justification for limiting these rules to the 
C-Block spectrum—stated that it could not “rule out the possibility that such . . . 
requirement[s] may have unanticipated drawbacks.”104 The fact that the FCC virtually 
stated that this was an experiment furthers the underlying notion expressed above: the 
FCC intended to give the C-Block winners freedom under these open-access rules.105 

The final piece of supporting evidence for this notion of freedom is the FCC’s 
repeated reference to establishing a balance with these open-access requirements.106 
The FCC proclaimed it was attempting to establish a “balanced spectrum policy that 
recognizes that, in certain instances, it may be necessary to vary the regulation of 
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spectrum use to achieve certain critical public interest objectives.”107 Furthermore, 
the FCC mentioned it was trying to “foster[] greater balance between device 
manufacturers and wireless service providers.”108 This notion of balance is prevalent 
throughout the FCC’s discussion of imposing these open-access requirements.109 
Therefore—much like the FCC’s recognition of the risks facing wireless 
providers110—the FCC’s goal of striking a balance among wireless providers, device 
manufacturers, and the American public shows (1) that the FCC wanted to give some 
wiggle room to the wireless providers and (2) that the certification process falls 
within the breadth of that wiggle room.111 

Taking the analysis of both the letter of the law and the spirit of the agreement, it 
is highly unlikely that the FCC would find Verizon’s certification process in violation 
of the C-Block rules. However, this conclusion does not end the debate. 

III. RECENT FCC DECISIONS, POLICY CONSIDERATIONS, AND FUTURE IMPLICATIONS 
SHOULD PRECLUDE VERIZON’S LENGTHY CERTIFICATION PROCESS 

Verizon’s certification process may not violate the original C-Block rules or the 
original spirit of the agreement, but there are numerous reasons why the FCC needs 
to take a stand on this issue. Mr. Jarvis and consumers everywhere deserve to have 
an FCC that is not afraid to defend the rights of consumers. This Part will show that 
the FCC’s 2012 Consent Decree, policy considerations, and future economic 
implications require the FCC to stand up to Verizon Wireless. 

A. The Shift in “Spirit” Caused by Language in the FCC’s Consent Decree 

As discussed in Part I.C of this Note, the FCC issued a Consent Decree in July 
2012, punishing Verizon for blocking tethering apps and “enforcing the 
pro-consumer open access obligations of the C Block rules.”112 The FCC, by issuing 
this Consent Decree, changed the spirit of the C-Block rules.113 

The language used in the FCC’s press release, detailing the different aspects of 
the agreement, supports this notion.114 Not only did FCC Chairman Julius 
Genachowski explicitly say that “compliance with [these] obligations is not 
optional,” the press release went on to say that Verizon “‘shall not deny, limit, or 
restrict the ability of [its] customers to use the devices and applications of their choice 
. . .’ subject to narrow exceptions.”115 The phrase “narrow exceptions” set an entirely 
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different tone than the term “reasonable network management.”116 This piece of 
language signified a shift in the FCC’s thinking regarding this term. Reasonable 
network management had officially been placed under an umbrella labeled “narrow 
exceptions.” Verizon’s lengthy certification process will have a much more difficult 
time passing as a narrow exception, as opposed to reasonable network management. 

There is additional language that signifies a shift in the FCC’s approach on the 
enforcement of these C-Block rules. As noted by Enforcement Bureau Chief P. 
Michele Ellison, “This case [is] the first of its kind in enforcing the pro-consumer 
open access obligations of the C Block rules.”117 The FCC’s punishment under the 
C-Block rules was a product of opportunity, but it also suggested the FCC was 
removing itself from the experimental phase of the C-Block rules. As noted in Part 
II.B of this Note, the FCC admitted that these types of requirements could have 
unanticipated drawbacks, and as a result, it was taking a tentative, cautious approach 
to this type of regulation.118 Therefore, it follows that the FCC had concluded that 
these open-access rules did not have unanticipated drawbacks and that it was ready 
to begin holding Verizon accountable under these regulations. The Consent Decree 
sent “a strong message about how much this Commission cares about rules [it] 
adopt[s] to protect consumers and promote competition.”119 This was the FCC 
proclaiming a new (and stronger) commitment to the enforcement of these rules.120 
As then-Congressman Henry A. Waxman said, “The FCC must continue to remain 
vigilant in enforcing its rules that protect consumers and promote innovation and 
competition online.”121 If the FCC allows Verizon to continue this charade of 
allowing devices onto its network whenever it deems fit, it will not be protecting 
consumers or promoting innovation, and it will be contravening the general spirit of 
the Consent Decree,122 as discussed above. 

B. FCC’s Established Policies and Verizon’s Violation of Those Policies 

In light of the change in spirit caused by the 2012 Consent Decree, there are various 
public-interest objectives that require the FCC to take a stand on this certification issue: 
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(1) competition in the device market, (2) access to broadband networks, (3) innovation 
and consumer choice in the device market, and (4) public demand. 

1. The “Public Interest” 

Since its very inception, the public interest has been at the forefront of the FCC’s 
mind, a catalyst underlying each and every rule passed by the FCC.123 This was 
evidenced by the fact that the Communications Act of 1934, which created the 
FCC,124 pioneered the notion that the interest of the public was exceptionally 
important.125 The Act went so far as to say, “It shall be the policy of the United States 
to encourage the provision of new technologies and services to the public.”126 This 
public-interest sentiment was the reason for the creation of the FCC; it was the FCC’s 
job to promote this general interest, and it remains the FCC’s job to this day.127 The 
Commission, when discussing its decision to implement the open-access rules for the 
C-Block, said that it believed these open-access rules were in the public interest and 
would “achieve certain critical public interest objectives.”128 

2. Verizon’s Certification Process Is Sabotaging Competition and 
Could Have Tremendous Consequences 

Verizon’s most blatant public-interest encroachment, as a result of its certification 
process, is its flagrant obstruction of competition in the mobile-device market. 
Competition is a public-interest policy objective that has been important since the 
beginning of the FCC. As communications scholar Jerry Kang wrote, “Since the 
beginning of the federal government’s regulation of [the] broadcast spectrum, it has 
been a basic tenet of the communications policy that ‘there be competition’” in all 
areas regulated by the FCC.129 And while the broadcast spectrum and the wireless 
spectrum are generally treated differently, the importance of this policy objective 
was not lost on the FCC when it was determining the rules for the C-Block.130 The 
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Commission was concerned about the lack of competition in the mobile-device 
marketplace, stating, “We have not found, however, that competition in the CMRS 
[Commercial Mobile Radio Services] marketplace is ensuring that consumers drive 
handset . . . choices . . . .”131 As a result, the FCC applied competition-stimulating, 
open-access rules by “removing some of the barriers that . . . handset/device 
manufacturers face in bringing new products to market [to forge a] greater balance 
between device manufacturers and wireless service providers.”132 

And, for the most part, these open-access rules have facilitated greater 
competition.133 However, Verizon’s certification process substantially hinders this 
newfound competition. To illustrate this point, consider again the blocking of the 
Nexus 7, along with another newly released tablet. Verizon, on November 5, 2013, 
announced that it would be selling its very own tablet.134 The tablet was dubbed the 
Ellipsis 7, was quickly certified on Verizon’s network (presumably because Verizon 
made it), and was out for sale two short days after its announcement. As if releasing 
a new tablet at this exact time was not obvious enough, “[t]he Ellipsis 7 has a 7-inch 
1280 x 800 pixel in-plane switching LCD screen, which makes it a direct competitor 
with Google’s excellent Nexus 7 tablet.”135 

This situation serves as a perfect example to show how Verizon’s certification 
process can be used—and is being used—to restrict competition. “The reason for 
Verizon’s delay in approving the Nexus 7 is now obvious: the company wants 
customers to purchase its own tablet rather than Google’s.”136 And the most 
disheartening aspect of this situation is that Verizon is allowed to do this under the 
current C-Block rules.137 There is nothing stopping Verizon from continually 
delaying the connection and usability of various tablets and smartphones, using its 
“rigorous certification process” as a justification, and then introducing its own tablet 
or smartphone around the same time. Consumers will be able to purchase Verizon’s 
tablet, and it will immediately run on the network, avoiding the headache that Jeff 
Jarvis was forced to endure with his Nexus 7. The implications of this possibility 
alone should force the FCC to act. If the FCC continues to allow Verizon to prioritize 
the connection of its own devices in the future, it could have substantial, crippling 
effects on competition in the mobile-device market. 
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3. Availability of Broadband Services 

Another public-interest objective, and one the FCC considered “most critical,”138 
was the “[r]apid deployment and ubiquitous availability of broadband services across 
the country.”139 This was one of the main reasons that the FCC imposed open-access 
requirements upon devices, arguing that these technologies are “evolving into 
multi-media devices capable of surfing the web, sending e-mails,” and various other 
uses.140 As a result of this evolution, the FCC found that opening up the playing field 
for device manufacturers to operate on as many networks as possible accomplished 
its public-interest objective by providing consumers with “more opportunities to 
access broadband services both at home and on the go.”141 

This is a commendable (and important) objective; however, Verizon’s lengthy 
certification process is clearly at odds with this objective. Referring back to Mr. 
Jarvis’s situation, he purchased the Nexus 7 soon after it was released and took it to 
a Verizon store to have it activated.142 Mr. Jarvis, a member of the public, had the 
hope and expectation that he would be able to use Google’s newest tablet to access 
the broadband service being offered by Verizon, but Verizon’s certification process 
prohibited him from doing so—despite the fact that the Nexus 7 did function on the 
network. Considering that the Nexus 7 was the “eighth-best-selling tablet on 
Amazon”143 in November 2013 and that Verizon Wireless had 144.8 million 
customers as of September 2012,144 it is fairly reasonable to infer that there were 
(conservatively) thousands of others in the same situation as Mr. Jarvis. Verizon’s 
certification process effectively prevents members of the public from accessing 
broadband services through their selected devices. And if the FCC continues to allow 
this type of certification process, more and more consumers will be deprived of 
access in similar situations, essentially discounting the “critical policy objective[]”145 
pioneered by the FCC. 

4. Innovation and Consumer Choice 

Another public-interest objective the FCC was attempting to accomplish revolved 
around innovation and consumer choice.146 The FCC stated, “[W]e believe that it is 
appropriate to take a measured step to encourage additional innovation and consumer 
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choice at this critical stage in the evolution of wireless broadband services . . . .”147 
The open-access rules were developed to remove certain barriers so device 
manufacturers would be more willing to innovate, knowing their devices could be 
placed on various open networks, thereby increasing the number of choices for 
consumers.148 While both innovation and consumer choice have increased since the 
enactment of these C-Block rules—evidenced by the exponential growth in tablet 
sales149—Verizon’s certification process continues to restrict both consumer choice 
and innovation. 

First, in terms of consumer choice, we return to Mr. Jarvis’s situation—serving as 
an anecdote for many going through similar problems—to give a very practical 
example of how Verizon’s certification process is restricting that choice. Mr. Jarvis 
selected the Nexus 7 as his device of choice, taking advantage of the innovation and 
freedom encouraged by the open-access rules.150 However, as a result of the 
certification process, Mr. Jarvis was unable to obtain a SIM card from Verizon to attach 
the tablet to its network.151 Verizon’s policy directly undermines consumer choice. 
Verizon customers everywhere are exercising their freedom of commercial choice, but 
if the FCC continues to allow Verizon to postpone device certification for months at a 
time, this consumer freedom will remain limited. In the words of Google, the process 
is “eviscerating the consumer benefits of the [open-access] condition.”152 

This constriction of consumer choice also hinders innovation. Barbara van 
Schewick, in her book Internet Architecture and Innovation, discusses the need for 
consumer choice to promote innovation.153 While van Schewick mainly discusses 
this need for innovation in the mobile-application market, all of her points readily 
apply to devices as well. In a related white paper, van Schewick notes, “[I]t is 
impossible to predict what future successful [devices] will be.”154 She goes on to say 
that “enabling users to choose the [devices] they prefer is at the heart of the 
mechanism that enables innovation under uncertainty to be successful.”155 In 
essence, giving the public the power to choose which devices they want to use aids 
in device innovation. Device manufacturers are able to look at the results of the 
market, identify the products that the public likes the most, and use this data to come 
up with even more innovative products in the future.156 
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Verizon’s lengthy certification process is constraining consumer choice; 
consequently, it is also hindering innovation in the device market. Looking at the 
case of the Nexus 7, consumers everywhere discovered that the tablet was unable to 
run on the Verizon network and began shying away from it.157 Therefore, Google 
received skewed results from the public market and could not accurately analyze what 
the public thought of its newest tablet. Insufficient market data limited the company’s 
ability to innovate in the future. As Skype predicted in its petition to the FCC, this type 
of restrictive certification process “creates an innovation bottleneck, as equipment 
manufacturers are forced to design equipment based on what carriers will allow [or 
certify], not necessarily what consumers want and the state-of-the-art will permit.”158 

Additionally, Verizon’s certification process is restricting innovation by 
“foster[ing] uncertainty and delay, rather than innovation and investment.”159 Former 
FCC Commissioner Michael J. Copps summed up the problem perfectly while 
describing the way restrictive processes, like Verizon’s certification process, can 
hinder innovation by invoking uncertainty: 

Let’s look at it from an inventor’s perspective. His or her job is to come 
up with the idea, go out and attract venture capital funding for it, and 
hopefully bring that innovation to consumers. Before they devote years 
of their lives, and ask investors to devote huge sums of money to their 
dream . . . [t]hey need to know that their innovation won’t be prevented 
from getting to market . . . . Inventors and creators need to know, 
up-front, that they have the right to innovate without going on bended 
knee to seek permission from a few who have amassed too much control 
in their own hands.160 

Former Commissioner Copps believes that inventors need to know their hard 
work will pay off, instead of being stymied or hindered by wireless companies after 
putting in countless hours to create a product.161 If inventors have this worry, they 
will be less likely to innovate; in this way, Verizon’s certification process is 
hindering innovation. Device manufacturers around the world will look at the Nexus 
7 as an example, recognizing that their hard work in creating a device could easily 
be halted for months while Verizon takes its sweet time certifying the device under 
the guise of reasonable network management. Verizon’s process casts a shadow of 
uncertainty over device manufacturers, which is precisely what the FCC was 
attempting to abrogate with these rules.162 As Mr. Jarvis aptly stated in another 
complaint to the FCC, allowing “Verizon to hide behind its claim of a right to certify 
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only brings needless confusion to the Commission’s rules and rulings about open 
networks.”163 Unless the FCC’s stated commitment to innovation and consumer 
choice was an empty promise, these policies require the Commission to forbid 
Verizon from employing its existing certification process. 

5. For the Sake of Public Interest, This Is What the Public Wants 

“Gathering and analyzing comments from the public is an important part of the 
Federal Communications Commission’s rulemaking process. The FCC considers the 
public’s input when developing rules and policies.”164 Given the FCC’s express 
interest in public comment, it is troubling that the Commission has not thus far 
responded to the outcry from consumers like Jarvis.165 

Aside from Mr. Jarvis’s various formal complaints, there is a large contingent of 
consumers who do not agree with Verizon’s process and want to see a change. A 
BuzzMachine (blog) user had the same questions as Mr. Jarvis, writing, “If LTE 
devices designed to work with  [Verizon Wireless’s] network are built using a 
published specification, what possible testing is necessary?”166 Another user on the 
website CNET voiced the same concern: “Verizon agreed when they leased the 
spectrum that it would be open (as they have no legal choice). There is no reason for 
this certification if the [LTE specification] is followed, and by doing this Verizon is 
violating the terms of the agreement . . . .”167 Another user went so far as 
characterizing the certification process as a front to cover malicious motives, using 
the certification process to nitpick and find ways to keep other devices off of its 
network.168 There are numerous comments across the Internet urging Mr. Jarvis to 
continue this fight, recognizing that change is needed.169 

Hundreds of additional comments—similar to the ones expressed above—could 
be used to further illustrate this point, but these four sufficiently signify that the 
public wants Verizon to change its practices. If public comments truly are “an 
important part of the [FCC’s] rulemaking process,”170 then the Commission needs to 
take note of the public outcry concerning this certification process and make a 
change: public interest demands it. 

IV. PROPOSAL FOR A RETROACTIVE CERTIFICATION PROCESS 

There is no denying that the FCC’s open-access rules have done an immense 
amount of good, helping to provide consumers with more devices and applications 
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than ever before.171 However, the FCC, from the beginning, openly admitted that these 
rules were experimental in nature;172 the Commission was hoping to learn lessons along 
the way and would adapt its enforcement of the rules accordingly.173 The FCC’s 
punishment of Verizon for the blockage of tethering apps under the Consent Decree of 
2012 was “the first of its kind in enforcing the pro-consumer open access obligations 
of the C Block rules.”174 It was the FCC’s first step in adapting its enforcement of these 
rules, and it is time for the Commission to take another important step. 

The FCC should amend the current C-Block rules to continue this adaptation of 
enforcement and to advance the policies discussed in this Note. The Commission 
should continue to allow Verizon to create and conduct its own certification process, 
but that certification process must be retroactive, as opposed to prophylactic.175 The 
FCC must require Verizon to publish the technical standards for devices attempting 
to operate on the wireless company’s network, as required by section 27.16(b)(1) of 
the current C-Block rules.176 Device manufacturers would then be required to provide 
written justification to show that their device complies with the wireless company’s 
published technical standards. An independent body within the FCC must be 
established to review the device manufacturer’s justification prior to the device being 
released. At the same time, the device manufacturer must provide Verizon with a 
testing device that the wireless company can then run through its self-defined 
certification process. 

Upon release of the device, purchasers of the tablet or smartphone would be 
allowed to connect to the network by obtaining a SIM card from Verizon. In the event 
a device is found to bring harm to the network (either through consumer use or the 
certification process), Verizon would be required to provide an explanation of the 
harm to the FCC’s independent body and the general public—preferably through a 
press release. The FCC would then allow Verizon to temporarily deactivate the SIM 
cards within the problem-causing devices. Verizon would then be given a reasonable 
amount of time to correct the problem or, if the problem is unable to be corrected, 
deem that the device can no longer run on the network. Should Verizon conclude that 
the device can no longer run on the network, it would provide the FCC with an in-
depth analysis of the problem, along with a substantive justification as to why it 
cannot be remedied. 

This proposal reinforces the shift in spirit caused by the 2012 Consent Decree and 
protects the policy objectives that the C-Block rules were seeking to promote. It once 
again sends a message to Verizon that these rules are not to be taken lightly and that 
the FCC will continue to do everything in its power to protect consumer rights. 
Furthermore, this approach provides a well-balanced—but consumer friendly—
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compromise between the Commission and the wireless company. This proposal 
allows the FCC to better promote competition, innovation, and access to broadband 
networks, while also giving consumers the freedom they desire—being able to 
choose whichever device and network they prefer. Additionally, this proposal 
considers and is sympathetic toward “the risks network operators face in protecting 
against harmful devices”177 by allowing Verizon to continue to define its own 
certification process, making the device manufacturers provide justification that their 
devices are in compliance, and allowing the wireless company to deactivate devices 
that prove harmful. Verizon is empowered to protect its network and its users without 
compromising the proconsumer rights furthered by the open-access rules. 

CONCLUSION 

The enactment of the C-Block open-access rules was a substantial step in 
furthering various public-interest policy objectives, giving consumers more rights in 
the mobile-device market than ever before. However, Verizon’s delay in certifying 
the Nexus 7 signifies that, while the C-Block rules were a substantial step, the FCC 
needs to continue to adapt its enforcement to promote these policy objectives more 
effectively. If the Commission refuses to act in this situation, Verizon’s certification 
process will continue to undermine the objectives the FCC was attempting to 
promote with these rules. 

As the FCC said when discussing its policy goals, “[T]he emphasis must be first 
and foremost on the interest, the convenience, and the necessity of the . . . public, 
and not on the interest, convenience, or necessity of the individual [wireless 
company].”178 Amending the rules to use a retroactive certification process is the 
perfect way to show a true commitment to this sentiment: it places the public interest 
above the wireless company’s interest, but it does so without taking away Verizon’s 
right to protect its network. 
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Mossberg: It’s Time to Free the Smartphone
COMMENTARY

Welcome to Mossberg, a new weekly commentary and reviews column on The
Verge and Re/code by veteran tech journalist Walt Mossberg, now an executive
editor at The Verge and editor at large of Re/code.

In 2010, Google tried an experiment — not with self-driving cars, or goofy
eyeglasses, but with smartphone freedom. For the introduction of the very first Nexus
phone — its showcase Android device — it attempted a disruptive business model.

Instead of being offered through carriers, the Nexus One was initially sold only
online. I can still remember a very senior, very excited, Google executive showing
me in advance how it would work. On one Web page, you’d configure and order your
phone, unattached to any carrier. On the next page, he said, “you’d see the list of
carriers bidding for your business.”

It was a great idea, because it separated the purchase of the phone from the
choice of a network. That eliminated carrier influence over handset design and
selection, and gave consumers maximum choice in both phone features and carriers.

But it flopped. Only one major carrier, tiny T-Mobile, was willing to participate.
The others saw Google’s plan as a threat to their considerable control over the
smartphone itself. 

It’s time for U.S. mobile carriers to focus on being first-class
networks, not second-rate retailers and app developers.

https://recode.net/category/commentary/
http://www.theverge.com/
http://allthingsd.com/20100105/googles-nexus-one-is-bold-new-face-in-super-smartphones/
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But conditions in the U.S. mobile phone market have lately begun to change in
a way that loosens the carriers’ grip, and now, it’s time to finish the transformation
here in the U.S. It’s time for U.S. operators to focus wholly on being first-class
wireless carriers, not second-rate electronics retailers and app developers.

Until very recently, carrier control in the U.S. remained a major problem. Even
the biggest brands, like Samsung, had to make special tweaks to seemingly identical
models to please the network operators, or produce superfluous special models
altogether to remain in their good graces.

Only Apple, possessed of a massively powerful brand and the first modern
smartphone, managed to retain real independence from carriers. And it bought that
freedom at a steep price: A years-long exclusive with AT&T in the U.S.

For their part, consumers were locked into two-year contracts that trapped them
with a carrier, lured by ultimately costly subsidies that made a $650 phone look like it
cost $199.

Fast forward to today, and two important things have happened to raise hopes
that smartphone design, pricing and marketing can be finally fully pried from the
fingers of network operators.

First, the deadly combination of phone subsidies and two-year contracts, which
kept customers locked into a carrier and didn’t allow upgrading to new phones as
often as they wanted, is fading. T-Mobile started this trend, and its bigger rivals are
falling into line, the latest being giant Verizon.

Now, most carriers sell you a phone at full price, usually spread out in payments
over a couple of years, and sell service plans separately without a two-year
commitment or the built-in device subsidy. As long as you pay off the phone, or buy it
for full price up front, you can change carriers whenever you want.
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Second, something like Google’s bold but failed original Nexus plan is going
gangbusters — in China. Multiple home-grown phone makers there, notably Xiaomi,
sell often surprisingly classy phones largely online at low prices. They don’t worry
about carriers. Consumers buy the phones, then separately buy plans from carriers
and pop the relevant SIM card into their shiny new handsets. 

It’s time to treat the smartphone like any other computing device, to leave the
selling and supporting of them to the Best Buys, the Apple stores, the Amazons.

Apple, the country’s most important smartphone maker, took a huge step toward
this future last week. It announced that it would sell new iPhones under its own
installment plan, which will include a warranty — cutting out the carrier. The plan
allows for an upgrade every year, which is obviously in Apple’s interests. And,
ominously for the carriers, these will be unlocked iPhones, able to be switched from
carrier to carrier at any time.

If that plan takes off with the iPhone, it will pressure carriers to focus on their
actual product — the network — not phones made by others. It will incent them to
compete wholly on such things as speed, coverage, reliability and the price of
service.

Companies like Verizon and AT&T have invested billions to build and sell an
intangible, but vital, product: The wireless network. Nearly everyone depends on
major carriers, and nearly everyone can buy devices that make use of them, in tens
of thousands of online and offline locations that aren’t tied to the carriers.

So why should the owners and sellers of the networks even have vast chains of
stores? Why should they sell phones and tablets and subtly or otherwise steer
customers to certain models? Why should they be able to dictate certain hardware
and software features (like bloatware apps for carrier services) to weaker or more
pliable manufacturers (pretty much every manufacturer not named Apple)?

It’s time to treat the smartphone like any other computing device.

http://www.theverge.com/2015/9/9/9277775/new-apple-iphone-6s-price-cost-carriers
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Why, in an era when networks are well understood and most components
standardized, should handset makers be required to undergo onerous “certification”
processes that allow carriers to demand changes to the design of their devices if
they want to use them on the network? One small-company American tech CEO told
me the other day that it will cost him more to clear “certification” processes at the
four big U.S. carriers than to build and sell the first major production run of a new
handset he’s planning to launch.

And why should Android updates, including those that enhance security, be
delayed for months by carriers?

“The first customer of a smartphone maker in the U.S. today has to be the
carrier, and that’s not good for the consumer,” said David Morken, CEO of Republic
Wireless, a small carrier that mainly routes calls and texts over Wi-Fi rather than
cellular towers. 

Think about this for a minute. Does your home landline broadband provider sell
laptops or Rokus or iPads or any of the other things that make use of the Wi-Fi or
wired connections it provides? Does it require Dell or HP to “certify” that their devices
work with their networks. No, and no.

So why should wireless carriers be any different?

To find out, I called up Glenn Lurie, the CEO of AT&T Mobility, who served for
many years as that carrier’s top liaison to Apple. Not surprisingly, Mr. Lurie strongly
disagreed with the premise of this column.

“Our core business is building fantastic services,” he said. “The phone is a
means to an end for us.”

“The first customer of a smartphone maker in the U.S. today has to
be the carrier, and that’s not good for the consumer.”



1/30/2016 Mossberg: It’s Time to Free the Smartphone | Re/code

https://recode.net/2015/09/16/mossberg-its-time-to-free-the-smartphone/ 5/6

AT&T has stores, he says, because “customers deserve choice” in phones, and
AT&T’s stores carry many models. (Of course, so do Best Buy and Amazon.)

As for the certification process and the demands carriers put on handset
makers, he said AT&T works “very closely with those manufacturers so they work
well on our network.”

And he declared that “I foresee that customers will always have the capability to
buy a phone from us.” 

Well, there’s no law against Mr. Lurie continuing to sell phones, but I predict
that, eventually, his company won’t be doing that. New, more attractive, direct-to-
consumer models, like those now popular in China, will win out.

A few months ago, while in Beijing and Shenzhen visiting some of the top
makers of Chinese-branded smartphones, I was repeatedly told that the number one
thing that stopped these companies from entering the U.S. market was the power of
the carriers.

(AT&T’s Mr. Lurie told me that he, too, was recently in China, and that he didn’t
hear complaints from Chinese phone makers about carrier control in the U.S.,
adding, “We’re wide open to doing business with them.”)

I believe that wireless networks and phone makers became fused decades ago
because the very idea of mobile telephony was a costly novelty. Unless there were
networks, there’d be no market for mobile phones. Unless there were mobile phones,
there’d be no market for networks.

Not surprisingly, AT&T CEO Glenn Lurie strongly disagreed with the
premise of this column.



1/30/2016 Mossberg: It’s Time to Free the Smartphone | Re/code

https://recode.net/2015/09/16/mossberg-its-time-to-free-the-smartphone/ 6/6

It wasn’t unprecedented. After all, in their own early days, some TV networks
and TV makers were commonly owned and Hollywood studios owned theater chains.
These arrangements were eventually broken up by the government.

Most famously, in the 1970s, in the famous Carterfone case, the FCC finally
stripped the old AT&T landline phone monopoly of its power to bar consumers from
using any phone or device on its network of which it hadn’t approved. Sound
familiar?

I’m not calling for any government action. I just want to see disruptive market
forces applied here at home to the world’s most important electronic device. 

The benefits would be huge. Competition in both spheres — handsets and
networks — would be enhanced, once each stood alone and true prices and features
became clearer. Updates for Android users would be much faster. And new entrants
in handsets would come flooding into the U.S.

It’s 2015. The wireless network is an established necessity and the smartphone
is a mature, if evolving, product. We need to finish the job in the U.S. of making
them stand alone.

Smartphones and networks should stand alone.
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